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Disruptive potential

A
Change
the world
aﬂeal-hme
interaction
Change C\oxljd»r:atl\.e management
industries ﬂappwca fon
platform Spatial
analytics
Insight
Containers platforms
Major and container
advantage management Security
a automation and
orchestration
<1year 1-3 years
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Internet-of-things

®—e (10T) software
®  and solutions

Intelligent
agents

Augmented
and virtual
reality

®

loT analytics

Personal

identity and data

management
Customer

journey
analytics

3-5 years

Achieve disruptive potential in

M Systems of automation [l Systems of engagement
technologies technologies

Systems of insight
technologies

Al/cognitive

Hybrid
wireless

Edge
=) computing

5 years

W Supporting
technologies

136032
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Share of non-cash transactions as a % of total

transactions in 2016 (x-axis) vs increase from 2002 to 2016 Consumption-related third-party payment value
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o ® Selected Emerging Markets ® Korea 316
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30%
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$ N ! Russia * Switzerland # Canada 132
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c Italy * Singapore
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e u ndia . ° Germa'ny ustralia
,“: [ ] Japan
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£ 0% 1o Non-cash transactions as % of total transactions in 2016 . . : .

0% 20% 40% 60% 80% 2016 2017E 2018E 2019E 2020E

Note: Size of the bubble represents the number of transactions of each country in 2016.
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