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Class Schedule — Pharmacy Management

Week Date Subject
1 8/21 Introduction to Pharmacy Management
8/22 Management Functions
Chapter 2 — Management Functions
Due: BP Team Project (upload your members and captain to Blackboard and send
email to me at alex.lin@uc.edu)
Home Work: To conduct internet searches regarding MBO before the lecture on 8/2!
8/25 Management By Objectives (MBO)
2 8/28 Business Plan (BP) |
Chapter 5 — Pharmacy Business for Pharmacy Program
8/29 Business Plan (BP) Il
91 Mr. Owen BonDurant — Innovative Pharmacy Business
3 9/4 Campus Close: Labor Day Holiday
9/5 Mr. Mark BonDurant — How to own your pharmacy?
Chapter 29 — Entrepreneurship and Innovation
9/8 Ms. Sue Paul — “Thinking Qutside of Pharmacy”
4 9/11 MTM Basic
Dr. Chapter 1 — The “Management” in Medication Therapy Management
9/12 Dr. Kelly Epplen - Implementing MTM Services - Establishing a New Practice
9/15 Marketing Overview |
Chapter 21 — Marketing Theory
Chapter 26 — Value-added Services as a Component of Enhancing Pharmacist's
Roles in Public Health
Chapter 27 — Implement Value-Added Pharmacy Services
Due: BP Topic (upload your BP topic to Blackboard and send email fo me)
5 9/18 Marketing Overview I
Chapter 22 — Marketing Applications
Discussion on Chapters 21 & 22
9/19 Marketing — Target Market
9/22 9:00 am Test #1
6 9/25 Mr. Puccini, “Customer-Led Market Strategies”
9/26 Marketing - Product & Service
9/29 Mr. Barsan — Customer Service, Quality, and Handling Complaints
Chapter 23 — Customer Service
Due: BP Progress Report — Target Market (1% of the overall grade; upload to
Blackboard and send an email to me)
7 10/2 Mr. Barsan — Contract Rate, Regulations, and Service Payments
10/3 Marketing — Place (Pharmacy Workflow & Layout Design)
Chapter 25 — Merchandising
10/6 Mr. Matt Feltman — Insurance Payment
Chapter 20 — Third-Party Payer Considerations
Due: BP Progress Report — Products & Service (1%, upload to Blackboard and senc
by email)
8 10/9 Reading Day
10/10 Reading Day
10/13 Marketing - Promotion

Chapter 3 — Creating Managing Value
Due: BP Progress Report — Price (1%, upload to Blackboard and send by email)
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9 10/16 Financial Statements
Chapter 18 — Financial Reports
10117 Financial Statement Analysis
10/20 Mr. Puccini - Gross Profit Issues
Due: BP Progress Report — Place (1%, upload to Blackboard and send by email)
10 10/23 Capital Investment Decision/Return on Investment/ Break-even Analysis |
2pm-—4pm BP Help Session(Reservation by email)
10/24 Tim Ulbrich — Preparing to be Financially Fit
2pm—4pm BP Help Session (Reservation by email)
10/27 BonDurant — “Three Big Things”
Due: BP Progress Report — Promotion (1%, upload to Blackboard and send by
email)
1 10/30 Capital Investment Decision/Return on Investment/ Break-even Analysis |l
2pm -4 pm BP Help Session(Reservation by email)
10/31 12:45 Test #2
PM BP Help Session(Reservation by email)
2pm—4pm Motivation and Leadership
153 Chapter 17 — Leadership
BP Help Session(Reservation by email)
2pm-—4pm
12 11/6 Mr. Barsan & Dr. Lin - Managing Your Pharmacy and Competition
Chapter 6 — Operations Management
Chapter 14 - Human Resources Management Functions
Chapter 15 — The basic of Employment Law and Workplace Safety
11/7 Mr. Puccini — Workplace Rules
11/10 Campus Close: Veterans Day
13 11/13 Mr. Puccini - Employee Performance Appraisals
Chapter 24 — Effective Performance Management
11/14 Mr. BonDurant — One Minute Manager
1117 Mr. BonDurant — Case Discussion in Communication
14 11/20 Dr. Mayhaus — Budgeting in an Institutional Pharmacy
Chapter 19 — Budgeting
11/21 12:45 PM Test #3
11/22 (Wed) Due — BP Final Draft and Presentation Slides (upload your BP file and slides to
Blackboard, and send a hard copy of BP to my office before 12 pm)
11/24 Campus Close: Thanksgiving Holiday
15 11/27 8:10 am BP Presentations (Attendance Required)
11/28 BP Presentations (Attendance Required)
12/1 8:10 am BP Presentations (Attendance Required)
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Class Schedule — Pediatric Pharmacotherapy

Module In-class Topic Course Instructor(s)
date
1 8/22 Developmental Pharmacokinetics/ Sarah Stiehl
Pharmacodynamics
Pediatric Drug Info Resource
2 8/29 Pediatric Over the Counter Medication Melissa Healey
IV compounding Pete Shea
3 9/5 Pediatric Medication Safety Mark Thomas
Jackie Tirabassi
Kyle Manko
4 9/12 Gastrointestinal disease Emily Acker
Nutrition in children Jessica Cimprich
Julie Ostrye
Shelia Pedapati
5 9/19 Pregnancy & lactation Dawn Butler
Neonatology
6 9/26 Pulmonary Brad McCrory
Emily Acker
7 10/3 Oncology Michelle Caruso
Hematology lennifer Young
8 10/24 Infectious Disease losh Courter
9 10/31 Nephrology Danielle Lazear
Endocrine Alicia Gesenhues
10 11/17 Pediatric Critical Care Andrea Chamberlain
Toxicology Tamara Hutson
Michelle Caruso Emily
Acker
11 11/14 Cardiology Jackie Sawyer Ashley
Anticoagulation Nebbia
12 11/21 Psych, neurology Lisa Garrity Jessica
Pain management in children Cimprich
Heather Long
Meredith Jenkins Andrea
Goettell
13 11/28 Pediatric Drug Info Question in-class Sarah Stiehl

exercise due




Class Schedule — Emergency Medicine

WEEK:DATE

TOPIC

INSTRUCTORS

Week 1: 10/12/17

Introduction
Role of Emergency Medicine Pharmacist

Rapid Sequence Intubation

Veronica Moore
(Bethesda North Hospital)
Stacy McCoy
(Good Samaritan Hospital)
Pamela Hughes

(Good Samaritan Hospital)

Week 2: 10/19/17

Advanced Cardiac Life Support
Sinus Bradycardia Algorithm
Sinus Tachycardia Algorithm

Targeted Temperature Management

Jessie Winter
(University of Cincinnati Medical Center)
Nicole Harger

(University of Cincinnati Medical Center)

Week 3:10/26/17

Toxicology

Jenny Foster
(The Christ Hospital)
Darlene Miller

(The Jewish Hospital)

Week 4:11/2/17

Neurological Emergencies:
Acute Stroke
Status Epilepticus
Meningitis

Cait Pfaff
(West Chester Hospital)
Lesley Pahs
(Fort Hamilton Hospital)

Week 5:11/9/17

Acute Coronary Syndrome:
Unstable Angina
NSTEMI
STEMI

Alex Grey
(Bethesda North Hospital)
Brittany Turner

(Bethesda North Hospital)

Week 6:11/16/17

Anticoagulation:
DVT/PE Treatment

Reversal of Oral Anticoagulants

Jeremy Hilty
(Cincinnati VA Medical Center)
Maddy Foertsch

(University of Cincinnati Medical Center)

Week 7: 11/30/17

Pediatric Emergencies:
Respiratory Distress

Anaphylaxis

Michelle Caruso
(Cincinnati Children’s Hospital Medical Center)
Veronica Moore

(Bethesda North Hospital)
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CERTIFICATE OF COMPLETION

This certifies that

Pilien Hung
has successfully completed all requirements for the

16-hour Training Program in Pharmacogenomics

This activity has been planned and implemented in accordance with the accreditation requirements and policies of the
Accreditation Council for Pharmacy Education (ACPE) through the joint providership of American Pharmacists Association (APhA) and RxGenomix

The ACPE Universal Activity Numbers for this activity are: 0202-9999-16-201-H01-P and 0202-9999-16-201-HO1-T

S

January 1, 2018

Completion Date

-
M 10.
[
Angela Tice, PharmD

Co-Founder, RxGenomix
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The James L. Winkle College of Pharmacy
University of Cincinnati

CERTIFICATE OF RECOGNITION
is hereby awarded to
PILIEN HUNG, RPh, MS

For Her Training at the James L. Winkle College of Pharmacy

Between September 1, 2017 and February 28, 2018

Presented March 1, 2018

/ Ale College of Pha

rmacy
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Treatment for Hyperkalemia in linfants

14 of kayexalate

Bind 1 meq K+

SR FESLRC TP &390mg potassium » GHEFE
hyperkalemialB B BRFERE » FEHEEEC T PIIAZ Dml
kayexalate (15g/60mL, 1g of kayexalate bind 1 meq K+) »
7 B FRAC A hpotassium?

1. 40oml kayexalate solution
2. 6oml kayexalate solution
3. 8oml kayexalate solution

4. 1200ml kayexalate solution
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Emergency Medicine Pharmacist Training

* Presence of pharmacists in ED
-Growth over the years
* 2006: 3.4%
* 2014: 16.4%
- Approximately 3% of all hospital related
adverse events occur in the ED
* Most common type med errors

- Improper dose/ quantity (18%)

-




The Evolution of Pharmacist
Services

1990’s | Pharmaceutical Care
L 2000’s | Medication Therapy Management
L 2010’S | Pharmacogenomics

13 3anms

Definition

Pharmaceutical Care Medication Therapy

Management

The direct, responsible provision A term used to describe a broad
of medication-related care for  range of healthca i

the purpose of achieving definite provided by pharmacists, the
outcomes that improve a medication experts on the

patient’s quality of life healthcare team

u 18

Pharmacists’ Patient Care
Process

Figure | Pharmocists’ patert care process

TN et merhers d oveAdten (e S vemene
=
==
3 3 i 4;;:. 2 i WMC/WY;’AWIM

SEET OO A Ry LRI BERE RS - S & collect -
assess ~ plan - implement - follow -up ) FUE£4IE?

1. collect+assess+plan+implement+follow-up
2. collect+assess+plan+implement
3. assess+plan+implement+follow-up

4. collect+assess+plan+follow -up

Medication Therapy Management

Ienmunization

Mealth, wellness.

public hastth |

Medication
Therapy
Management

(e ——
Medication satety
| surveilience |
Other clinical Anticoagulation
vervices [— .
T e —— .
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Pharmacogenomics — Why?

12 day old neonate died unexpectedly
+ Cause: morphine overdose

+ The neonate not receiving morphine
= Brain/nervous system depression
- Slow breathing
- Inactivity/inaction
- Skin color
- Poor feeding/failure to thrive

+ His mother was receiving codeine

- Genetic testing showed she was an “ultrarapid metabolizer”

deine -safe -For-




Graduating Pharmacists Debt Load. vs.
Median Pharmacist Salary in US (2009-2015)

—
W 160000 |
=

B om0 |

S 120000 W Pharmacist Salary
o in US (Median)

$ zooooo

< so000 |

s W Graduating
S | Student Debt

S 40000 Load, All Schools
Q (Median)

2009 2010 2011 2012 2013 2014 2015 2016

Reference: Bureau of Labor Statistics (BLS) Pharmacist; AACP Graduating
Student Survey, 2009-2015

' Shadow Visits Schedule

* University of Cincinnati Medical Center

NICU (Neonatal intensive care unit)

SICU (Surgical intensive care unit)
* Hema/Oncology

OR pharmacy
* Internal Medicine
- ASP

NSICU (Neuoscience intensive care unit)

+ Children hospital central pharmacy

* Opening in 1823 as the
country’s first teaching hospital

* Albert Sabin’s development of
the polio vaccine

* The country’s 1 training
program for emergency medicine

physicians
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Pharmacy Grand Rounds

Pharmacy Residency at UC Health

PGY1 Residency PGY2. Residency
Clinical learning «Critical Care *Ambulatory Care
experiences *Drug Information and Drug Use Policy | *Critical Care
Development *Hematology Oncology
*Internal Medicine *Internal Medicine
*Pharmacy Practice Management
Surgery
Research longitudinal research project
Education University of Cincinnati James L. Winkle College of Pharmacy Teaching
opportunities Certificate Program
Medication use completed within the first half of the academic year

evaluation (MUE)

* Pharmacy residency was started in 1968

2 8

PGY1 and PGY2 pharmacy residents develop two 60-minute Ohio Certified

4 Continuing Education (OCE) presentations

Cincinnati Children's Hospital Medical Center

+ It is ranked third among all
Honor Roll hospitals in the
2016 U.S. News & World
Report survey of best
children's hospitals.

* Southwest Ohio's only Level |

pediatric trauma center

w208 n
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