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8:00 AM - 16:30 PM

Masterful Consultation: Deepen Your Consulting Toolkit
& Expand Your EAP’s Value

HHEEH - LR TR EEK EAP EHE

Jeffrey R. Harris
Markus Dietrich

CEAP Exam Prep Course

Liz
McBride-Chamber

CEAP F iR fikis g

Planning and Implementing an EAP from Zero to Go! Marina London
EAP FIHFIE i ZHELE ! Mike Klaybor
De-Mystifying EAP ROI Calculations Louis Anthony
fahd EAP S [HldeR Servizio

Leveraging Technology to Sell and Market EAPs in the
21st Century

HMIHESGT TS 21 40Ky EAPs

Marina London
Mike Klaybor

Transgender Visibility and Transition at Work: Best EAP
Practices

5 MRz ] T A

Melinda Strauss

10 H 4
Tl S
7:00 AM - 8:15 PM
Weed in the Workplace: The Impact of Marijuana
Legalization David Sack
IR - Nni a7 BRI 2
Maggie Dickens

Integrative Treatment of Chronic Pain and Addiction

P VAR R & B

Andrew Giannotti
Michael S. Klaybor

9:00 AM - 10:30 AM

Wrestling with EAP Core Technology: Origins and Future
Implications for the Profession

RGBT EAP JZ ORISR A
(a2

B

Paul M. Roman
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11:00 AM - 12:15 PM

A New System for Integrating Mental Health into
Workplace Wellness

R L R R Rl A B PR R T e 2

Julie Marshall
Anna Meiners

Iraq and Afghanistan Era Veterans: Substance Abuse in
the Workplace

PHRALSCAIR B AR ORI A - B2

Clare Seletsky
James E. Nestor

Days of Technology Supported Continued Care

. . Jaime Welsh Vinck
FHSCRF TSR R
Post-Election Stress: Ethical Boundaries in EAP Angele D.
Counseling and Workplace Conversation Moss-Baker

HIRER)) © EAP SIS Bah 2 i

Laurie Ann Persh

Evaluating and Intervening with Impaired Managers and
Professionals

HEHA BRIESEA BNRHERIT-TH

Gary R. Schoener

1:30 PM - 2:45 PM

Now Showing: Caregivers at Work! How Leveraging
Technology Makes the Difference

Daniel Ansel

X L A e John Maynard
BAIGES | AR E S IGE =R
Identifying and Assisting Employees with Cognitive
Impairment David Fisher

s A B PR KRRy = T

Lowering Stress and Building Resilience on the Go

TR ) BT AN )

James Porter

Your Company’s Threat Management Team: EAP is Key
INEIEGEE R - EAP JERHE

Richard Bond

Actively Engaging with EAP Clients Through Telehealth
FEa e R e EAP 3 Sl

Anish Patel-Dunn
Udi Zaken

3:00 PM - 4:15 PM

Apps Addressing Behavioral Health and Stigma for
Firefighters, Peers, and Providers

FE R R BRI BT T R R

Richard Gist
Angela Moreland
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Refresh from Stress: A 30-Day Innovative Approach to

Emotional Wellness

PRI - 30 RAIE4EREE HUA

Robin Huskey
Paula Gomes

Providing Discreet Assistance to Corporate Executives

RsgeE e HE et =R

Les Kertay
Harrison D. Tyner

Financial Wellness: The EAP Role, Challenge, and
Opportunity

AABSIERE - EAPHYA(L - PRERRIRS

Cynthia A. Sheriff
Brad Barron

What is Duty of Care and Why is it Important to the EAP
Field?

Ken Burgess

. . . Puneet Leekha
HEEIGE T - EHEAPTUR (TR EDEE ?
10 H 5 |
T BT
07:00 AM - 8:15 AM
The Next Genderation: Supporting Transgender
Maria Whitter

Employees in the Workplace
AR B R] B U S

Robert R. Rasp

U.S. Employment Law Considerations in
Employer-Initiated EAP Referrals
EEFEE A e T2 2R EAP B/

Rhonda Triana

9:00 AM - 10:30 AM

EAP Talks (EAPE5X)

Part 1: 7 Major Disruptions About to Shape the Future of
EAP

F—ERor ¢ EAP HURACAE LT

Timothy
Mutrie

Part 2: Cannabis @ Work
FERoy ¢+ Kb & TAE

Tamara Cagney

Part 3: Expanding Technological Reach Without
Compromising Emotional Touch

FEor - ARG A R B R R

Kay Burd

Part 4: Facing Addiction in the Workforce
FVUER Sy I R RRER

Ivana Grahovac
Nancy Espuche

11:00 AM - 12:15 AM
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Minimizing Productivity Loss Through

Technology-Informed Treatment

e SRS EPNEIES S

Adi Jaffe,
Marc Kern

Enhancing the EAP, Employer, and Employee Relationship

Brian Nanavaty

JIFREAP - J& FHIE T Rifs Kathy A Cardwell

The Least You Can Do: People Skills for the No-Bullsh*t

E . Mr. Jordan M
rocamve Goldrich

Z/D IR - RN E R

Are You Endangered or Enduring? Maintaining Relevance

as an Organization

PR aH AR P

Donald Jorgensen

Lightning Round: Learn a Skill in a Flash!
R - DR |

13:30 PM - 2:45PM

Workplace Impact of EAP by Industry and Model
TSRS 7y EAP SIS

Dave Sharar
Greg DeLapp

Changing the Culture of Construction
PRk

Kenneth Robert
Servis

Candace McGinley
Critical Incident Response: What Managers Must Know . .
B . e N ) Allison Lilly
HASRZEIE  EEE O IRIEN R
Managing the Ever Changing Complexities of Drug Paul Wittes

Policies in the Workplace
BRI RS SR BOR

Pamela Powell
Jennifer Fodden

Workplace Substance Use: New Interventions with Relapse

Prevention

BZPE A - YRR

Stuart Finkelstein
David Lisonbee

3:45 PM - 5:00 PM

De-Mystifying EAP ROI Calculations Louis Anthony
LRl EAP $ 2o Servizio

A Fifty Year Historical Retrospective of the Employee Dale Masi,
Assistance Field Jodi J. Frey

B T B s 4R S [

Dave Sharar
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Imbedding Your EAP by Creating a Peer Network
i |E AR IO EAP

Bryan Hutchinson

One Orlando: Leveraging Partnerships in Response to Jeffrey Gorter
Mass Shootings James O’ Hair
MHGIEEHEA KBRS Richard F Paul
Developing Internal EAP Experts in Chinese Enterprises ?eifal;{g Tan
A ane Youyun
BIRFEE N EAP B3 Zhang
10 H 6 ]
T B

8:30 AM - 10:00 AM
EAP in Russia: A Complicated History with a Promising
Fut Anna Krymskaya

uture Russell Hagen

PREEITHY EAP HIIE © EA RIS MRS

Integration of EAP and Management Systems: An

Innovative and Effective Model

Jinshan Shang, Ph
Jingwen Zhou

EAP {5 FI AL © (B BT Ying Li
Prevention is Possible: Delivering Solutions to Disrupt
Workplace Violence Rick Shaw
TN TRERY © Tt PHETISE 2 Z i 5 %
Research Roundtable: Poster Session Discussion Daniel Hush
s . B LA O aniel Hughes

WA EH | TR
Part 1: The Effect of Psychological Rehabilitation Program
on Occupationally Injured Employees Jong Min Woo
8y BRIBESE 2 B OB EETHINSECR
Part 2: Workplace Outcomes of Employee Assistance

. Melissa Back
Services T
e _ . . amburo
FmWor ¢ AT BIIRE R s
Part 3: Healing Community Enclaves: A Comprehensive
Planning and Monitoring Model for a Sustainable and c

hristopher

Healthy Workforce Zubiate

FEoy - A ER R SR R R R ST I E S B R
pilli=S=e
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10:30AM- 12:00AM

Workplace CIR: A New Tool and Method to Evaluate

Effectiveness

B CIR © FREA A RN A

Matthew S.
Mollenhauer
Patricia A. Herlihy

Hello, It’s Me: Best Practices for Telephonic Wellness
Coaching

BRI R AR R A R

Jennifer Roseman

Indispensable EAP: Executive Coaching for Leaders and
High Performers

A HTHR/ VYEAP © SRS R B A AR

Jeffrey R. Harris
Jason Sackett

The Value of EAP Interns
EAPE EHA N EHE

Renee’Evans

Dirk Antonissen
Daniel Hughes
James O’Hair
Dawn Klug
Tshifhiwa Mamaila

2:1SPM -5:15 PM

CHAPTER/BRANCH LEADER DEVELOPMENT MEETING

5B T
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9:00 AM - 10:30 AM

Wrestling with EAP Core Technology: Origins and Future
Implications for the Profession

K hma- TR EAP R0 Rair BB AR 2K

B 485
Njade

Paul M. Roman

1:30 PM - 2:45 PM

Now Showing: Caregivers at Work! How Leveraging

Technology Makes the Difference
BAIGES | AR E S IGE =R

Daniel Ansel
John Maynard

3:00 PM - 4:15 PM

Financial Wellness: The EAP Role, Challenge, and

Cynthia A. Sheriff

e - . Brad Barron
BATS R © EAPIIIG( - BRERAIS
10 H5H
- s
07:00 AM - 8:15 AM
The Next Genderation: Supporting Transgender
Maria Whitter

Employees in the Workplace
AR B R] B U S

Robert R. Rasp

11:00 AM - 12:15 AM

The Least You Can Do: People Skills for the No-Bullsh*t

Executive

Z/D IR - RN E R

Mr. Jordan M
Goldrich

13:30 PM - 2:45PM

Workplace Impact of EAP by Industry and Model
TSRS 7y EAP SIS

Dave Sharar
Greg DeLapp

3:45 PM - 5:00 PM
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Developing Internal EAP Experts in Chinese Enterprises
SRR PSR AES EAP R

Peifang Tan
Jane Youyun

Zhang
10 H 6 H
T B
8:30 AM - 10:00 AM
EAP in Russia: A Complicated History with a Promising
Fut Anna Krymskaya
uture Russell Hagen

PREEITHY EAP HIIE © EA RIS MRS

10:30AM- 12:00AM

Hello, It’s Me: Best Practices for Telephonic Wellness
Coaching

BRI R AR R A R

Jennifer Roseman
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