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CHINA AIRPORT X SUMMIT The Organizing Committee of
@SS?GE;EXP{;R'H\LEE\%A . The 8" China Airport Passenger Experience Summit
sl #/\BRERENHARE G WASS

Information for Conference Attendees/?Z“’%il’Eﬁ

1. Venue - Renaissance Shanghai Caohejing Hotel

Sl bR T IS

2. Conference Agenda/2: ¥ %4
» May 10 — Day One, conference + exhibition + one-to-one business meeting
s 10 H—%—X, & FERERI—X—FHE2R
8:00am, registration / _E4F- 8 /&, 253
9:00am-5:00pm, conference / 4 9 HE TN 5 fi, W EF=MER
5:00pm-6:00pm, one-to-one business meeting/ R4~ 5 1% 6 5, —X—RiFHRk

» May 11 —Day Two, conference + exhibition (starting from 9:00am, ending at 5:00pm) /5 H
11 5K, SRR (L4 9 S, T4 5 M4

3. Conference Room/<x1YJT:
Ballroom(1+2+3), 2" Floor / KEE4:T (142+43) , WM 4% '
Luncheon venue /4-%&: Café BLD, 1% Floor/ifiJi — ) B W4T

4, Headphones: Please present your business card/ID card to obtain headphones for the

simultaneous translation./B-HLATEL: 2807 171 10 5 B il e e B 4 TR

5. Exhibition Setup Time: Starting from 6:00pm, May 9 / iifgIfi): 5 H 9 H R4 6 s, WA H |
, WATVE A I

6. If you need to hook rooms at the conference hotel, please contact us ASAP and we will offer
you a discounted price. / W FEHUE S VGRIEMAEN, TR PRASWAZZ, T
AR BEOC R B BA A %

7. One-to-one business meeting

This session will take place in the conference room foyer area from 5:00pm to 6:00pm on May 10.

During the course of the meeting, each airline & airport will be allocated a table and a table card
indicating who they are. The suppliers will be able to walk to the table and talk to the airline &
airport representatives directly.

—Xf R ERE 5 A 10 B T4 5 fE 6 8, CHHESWTHIRTALE, AT MHLS
RFRFERNE, FAMEAR, AR mTIRMAZ .

| Please have your name badges on when you enter any of the function rooms. Lunch coupons
‘ are at the back of your name hadge. You are required to show your coupon to the hotel staff
| for the luncheon. Thank you.
A L RITHHCE G IR, TR AN R, 73RS TIN G T 5%
o

Tel/ HiE : 0086 (0)21 3126 6433  Fax/ 1% E : 0086 (0)21 3126 7471  Email/ H B8 : marketing@summitasia.cn
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| 08:00

09:00

09:10

09:35

10:00

10:20

10:50

11:15

11:35

\ 11:55

Registration

Opening remarks
Feng Xin, Director of Services

China Eastern Airlines

Digital Travel
Zou Xiaoliang, General Manager of Passenger Service
Product Office, IT Department

China Eastern Airlines

Wireless Services in Honggiao International Airport
Liu Li, Deputy Manager, Communication Network
Electromechanical Information Services Department

Shanghai Honggiao International Airport

Fast Travel and e-Boarding Pass Overview
Cui Yan, Manager, Passenger & Facilitation
Airport, Passenger, Cargo and Security, North Asia

International Air Transport Association
Coffee break, networking and exhibition viewing

CZ e-travel Facilitates Smart Travel
Huang Ya, Senior Vice President, Ground Handling Division

China Southern Airlines

Unique Nordic Experience at Helsinki Airport
Timo Rissanen, Head of Helsinki Ground Experience

Finnair

Custom Solutions, the Future is Now
Gabriele Ruggieri, Sales Director, TKT Division
Custom

= e

Lunch (_' :'“ Ul‘ D ” ( ?l{;\u"'!

DAY ONE

May 10" 2017

13:30

13:50

14:10

14:30

15:00

15:20

15:40

16:00

16:40

18:00

Personalized Self-service Experience of Travelers in the Airport

Zhang Yun, General Manager, Product & Service Department
Air China

Face the Future -- 4,0 Travel New Era
Jenny Cheng, CEO
KABA Security System (China) Co., Ltd.

The Current Situation and Future of Passenger Self-service in
China Aviation Industry

Zhou Lin, Senior Business Manager for Passenger Services
TravelSky

Coffee break, networking and exhibition viewing

Taoyuan International Airport, Baggage Optimization
Hung-Pin Sun, General Manager, Maintenance Department
Taoyuan International Airport

Leveraging Passenger Service Information to Promote the
Implementation of the Regional Hub Strategy

Guo Yong, General Manager

Hohhot Baita International Airport

Wechat Mini Apps in Airport Services

Bai Zhenjie, Operation Director, Airport Industry
Wechat Payment

Tencent Holdings Limited

Panel discussion

How to Facilitate Passenger Travel and Improve Airport
Operations While Maintaining a High Security Level?
Moderator:

Stephen Sunderland, Managing Director, L.E.K, Consulting
Panelists:

Yan Shuming, Deputy General Manager of the Honggiao
Passenger Service Center, Airport Services Department
China Eastern Airlines

Zhao Nan, Industry Development Director,

Travelsky Mobile Technology Limited

Pan Weixing, Assistant President & General Manager of
Ground Handling Department, Spring Airlines

Xiong Jie, Deputy Station Master

Shenzhen Airport Security Inspection Station

One-to-one meeting between airports, airlines &
suppliers

End of day one
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11:35 CUSTOMBERAE, HERMEST
Gabriele Ruggieri, $fHt&ERM%
Custom

1:55 42 CUSTEM
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ERFA:
Stephen Sunderland, #FHEZM, LTEIEH
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A RINIC | airports

==y

Keeping passengers moving.
Keeping operations flowing.

In today’s fast-paced travel environment,
Rockwell Collins’ ARINC airport systems
keep passengers moving every step of the
way. From passenger processing, baggage
handling and flight information displays
to fully integrated systems that make
use of state-of-the-art technology like
biometrics and cloud computing.

We're helping airports change how
passengers travel, so you can serve
your customers better, faster and

more efficiently than ever before.

Learn more at
airportknowledge.com

|
I

e
§i

Y
¢ i

© 2017 Rockwell Collins. All rights reserved
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Dennis Tiemney F2011 56 A i AEF— K, AL RAPEL REINERK, ZRAR
B5EF—RAARRAMENNGE R, IRRME A GABHF7] 3k, ARIERK
EF—ROFEAL. fRRRTN. TEWYARMAA L 4L —A S
AR SRR AR IR 09 B P AR

Speakers

]
= Aa i

S

N E BALE A 8 A RN ERA ARAF T EF L2 R LR
F—R. EERMRET, Dennis f{ A NKEF E, 0468 F M N2 EIK
W, AR5 MRR AL F .

Dennis Tierney
AR AeE P AREEEH

M F19935 o A £ BT, SEHiE ISR B F 440, 264 i ik
0 F T IS, H2 AT, Dennisfi @ AL ot § AN & Ao B 7 B 1269 IR45,

R A6 ek A MEALE A AT A A (TR A 1 A Y
Vice President, MGG B AR L) AN (AAFLEN) ; URARORRKREZRE (£
Membership and Ik Ao d hodk LIE)

Customer Experience

oneworld Alliance
Dennis 2 £ [0 & K, Sk FRZEMETTE XS, K Aodb L F 5815 E
164 B R H Fn 505 A e L AFSE i UG ZAA B o Dennis it 69 £ FLinda EA4E {5
mey, RNA ZARSE T IAe— DI LT

Dennis Tierney joined oneworld in June, 2011, as Vice President Membership and
Customer Experience. He has responsibility for governance related to oneworld’s
existing member airlines, recruitment and induction of new member airlines and
developing the oneworld network. He works with member airlines and key airport
and technology constituents to ensure the alliance maintains its focus on superior
customer experience.

He moved to oneworld from US Airways, where he served as its Managing Director
Alliances, based at the company’s Tempe, Arizona headquarters. Dennis had
responsibility for all alliance activities, including overseeing the airline’s entry into
the Star alliance, its bilateral negotiations and all alliance initiatives with the other
Star partners, as well as bilateral and interline relationships with other airlines.

He joined US Airways in 1993, and held the position of Director - International
before moving to his alliance position. Dennis previously worked in various sales
and international management positions with Northwest Airlines, including serving
as its Manager Strategic Relations, and Manager Regional Airline Programs, both
based at the airline’s St. Paul, MN headquarters; Manager Agency and Interline Sales,
based at the airline’s regional office in Tokyo; and Manager South East Asia, based in
Kuala Lumpur and Singapore.

Dennis is an American citizen, and graduated from Miami University in Oxford,
Ohio, with a degree in Diplomacy and Foreign Affairs. He is involved with AFS, an
international cultural exchange program, as a mentor and volunteer. Dennis and
his wife, Linda, reside in New York City; they have three grown children and one
grandchild.



O28230
打字機文字

O28230
打字機文字

O28230
打字機文字


CHINA AIRPORT A SUMMIT
PASSENGER EXPERIENCE
v = iR 2 P 4% Ok 09 5 il S i

'L

)

Andrew Price
AT RIEE S

B AR 2 B A

Head, Global Baggage
Operations

International Air
Transport Association

Speakers

R

Andrew Price ZIATAA B BATFBEHMNE N, CAIATAGRIRI2E, dLE—#
ERAATFBEMB, A IMCAAR LI BRFIDY ;= 2 i 5. IATAST i85 3¢
B IR BAT FIEM AT LI, AL RIS, FAINTAGTFLH FHHRE A
%o LA ANIATAZ H], Andrew Priceff 4475 B %, IRTEXBMRE A P
Andrew A & Ao & F TR F 540 fe TH & B L5450,

Andrew Price is the Head, Global Baggage Operations at IATA, running the baggage
operations department. He has been working at IATA for 12 years, always involved
in baggage operations from automation of processes to RFID. The baggage
department runs IATA’s industry engagements for baggage as well as providing
services to member airlines and developing content for IATA publications such as
the Baggage Reference Manual. Prior to joining IATA he worked at British Airways
as their subject matter expert for baggage. Andrew holds a bachelors degree in
Electrical and Electronic Engineering and an MBA.


O28230
打字機文字

O28230
打字機文字

O28230
打字機文字

O28230
打字機文字


CHINA AIRPORT 2{ SUMMIT
PASSENGER EXPERIENCE
eh E 1% 5 #1345 4k 08 0 e s i

Py

A, PAE R AL F R IR SRR R R 8L, BREE,

2006 4-2009 4 5 4% th L 45 H) 2 8] A ) WRAR &SR K,

2009420124 % 4% g AL 4 B) 2> &) AT &) £4E,

20124620164 & 45y AL v A S b i IR AR SR s R & . & HiL. A%
®,

Speakers

=== r=a

A fais

Huang Ya: Member of Leading Party Group & Deputy Party Secretary & SVP, Ground
Handling Division of China Southern Airlines Company Limited.

Hi 2006 -2009 ; served as Deputy Director of Human Resources Department of China

o IR A e SR 4550 Southern Air Holding Company.

v "’j_r_—- o

FEEL‘? RS 2009 -2012 : served as Deputy Director of Gerneral Administrative Office of China
Southern Air Holding Company.

Huang Ya .

SeribeVla PrasidBik 2012 -2016 : Member of Leading Party Group & Party Secretary & VP, Ground

Ground Handling ' Handling Division of China Southern Airlines Company Limited.

Division

China Southern
Airlines
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H.P. SUN currently is the General Manager of Maintenance Department in Taoyuan

AW International Airport. He has been involved in the airport field for 20 years, from 1995 to
Hedp AR

NOW.
He1E B PR

He served in the Airport Development and Engineering Department of Civil
Hung-Pin Sun

Aeronautics Administration, where he gained valuable experience in airport
General Manager, . 3 : : TS iE
Maintenance Department infrastructure projects, such as terminal expansion, runway rehabilitation, etc., then
Taoyuan International joined Taoyuan International Airport Corporation Ltd.in 2011.
Airport
He holds a Bachelors degree of Science in Architecture from National Cheng Kung
University and is certified by the Project Management Institution as a Project

Management Professional.
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Stephen Sunderland

Managing Director

Stephen has more than 15 years of experience as a corporate strategy advisor in China
L.E.K. Consulting

and Europe. Stephen has provided strategic decision support and implementation
advice for a range of clients, including some of the largest and most complex
enterprises in the world and government / government controlled entities, as well as
more entrepreneurial businesses, and financial investors.

Stephen has worked extensively in the transport sector, supporting major investments
and operational improvement. He has worked with some of the largest commercial
airport operators across a range of issues, including commercial (non-aeronautical)
revenue growth, requlatory strategy, M&A, asset valuation, business vision and
transformation. Stephen has also worked extensively in the aviation, rail and maritime
industries across the value chain from procurement to assets to operations.

Stephen joined L.EK. Consulting’s European practice, and has supported the growth
of L.EK's business in China since 2005. He transferred to L.E.K. China as a full time
Managing Director in 2011. Stephen holds a Master of Engineering in Manufacturing
Engineering from the University of Cambridge.
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Zhao Nan

Industry Development

Director

Travelsky Mobile Zhao Nan, the industrial development director of Travelsky Mobile Technology Limited

Technology Limited (namely Umetrip), held positions in many developments of TravelSky Technology

Limited which is the parent company of Umetrip. Mr. Zhao, experienced in air travel,
has taken charge of lots of key projects since 2002. He has been advocating industrial
cooperation and putting forward basic cooperation proposals with airports and other
industries since 2014 when he served as the director. He was, is and will be exploring
a great mode to upgrade industrial consumption and improving the passenger
experience by connecting the technology and service of Umetrip and advantages of
partners.

Founded in May 2014, Travelsky Mobile Technology Limited grew out of Umetrip which
was the first internal project of TravelSky. Umetrip makes an in-depth integration of
data and service about civil aviation. Based on mobile internet, it focuses on solving
the pain points of passengers. It is specialized in offering real-time, comprehensive and
authoritative civil aviation information service and setting up an effective connection
between airports, airlines and passengers via mobile check-in. Umetrip, offering
electronic travel modes and environmentally-friendly travel experiences, contributes to
raising the civil aviation service to a higher level and makes every effort with fellows to
provide cordial service which is advocated by Civil Aviation Administration of China.
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With 14 years of experience in the Aviation industry, Cui Yan has working experiences
in both passenger and cargo area, and also expertizes in financial and settlement of the
industry. Since she joined IATA from January of 2017, Cui Yan has worked as manager
in Financial Distribution and Settlement department, and then in Airport, Passenger,
Cargo and Security department. As the manager of Passenger & Facilitation, she’s

£

A I Rk % 5 AR Fe

e working on the promotion and implementation of IATA passenger related projects
A2 B T among North Asia.
Cui Yan

Manager, Passenger
& Facilitation Airport,
Passenger, Cargo and
Security, North Asia

International Air
Transport Association
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Mark Matthews is the Director of Customer Planning Operations at American Airlines
where he has responsibility for Baggage, Ramp, Operations and Cabin Appearance

Mark Matthiw: Policy & Procedures, as well as the automation supporting each of those functions.

= YR A B

%Pﬂ{‘i‘lﬂ" = Mark began his airline career with American Airlines in 1995 as an agent and has
served in various management positions with increasing responsibility from Hub

Director, Customer Operations and Ramp Management positions as well as Station Manager at various

Planning Operations

locations. Mark has served in his current role since 2014 with a focus on improving
American Airlines

the American Airlines customer experience and employee experience around

baggage and baggage handling. Mark is also a member of the IATA Baggage
Working Group, the IATA Airport Services Committee and the Oneworld Baggage
Task-Force.
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Mr. Xiong Jie, Technician of Civil Aviation Security Inspector, the present Deputy
Station Master of Security Inspection Station in Shenzhen Airport Co., Ltd. Mr. Xiong
has been working in the field of civil aviation security inspection for about 24 years,
possessing rich and vast experience in security inspection’s industry management.
Additionally, Mr. Xiong is also familiar with the standards and regulations in this field.

B A

ﬁ_ He has participated in writing the company’s standardization system documents
) j‘H‘L‘ and revising the industry’s standards and regulations for many times.

I A AL AT TR 3]

Erge s cx -

Xiong Jie

Deputy Staion Master

Shenzhen Airport
Security Inspection
Station
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’ Shinya Nakai is the member for mobile marketing team of Japan Airlines. He joined
w Japan Airlines in 2016. Before he joined JAL, he had worked for an IT company as a
‘ consultant of Big Data Analytics.

‘ b L

) S AR BT AR 4 ; o ; 0 . . = s
: gigﬁl‘&'r Al e Since he joined JAL, he has been in charge of planning mobile site and application
i - strategy. His responsibilities are also to improve customer experience using new
‘ Shinya Nakai technologies such as Al and robotics.

Planning Group, Web
Sales & Marketing

Japan Airlines
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Yuta Togo

Supervisor, Aviation F i BRNAAGY P 2 E ], A0195 FAF R, fffé?éf{iiﬁtiii‘,ﬁ‘g#ﬂﬁ%éﬂé
Security' Security ﬁh, VA ﬁﬁﬁ'fﬁlﬁﬂ-i)’ﬁﬁﬁ'%% %4&733 3] 7%'?, rl:j‘g;’b?z/gj\ ﬁg’i}!}é] %-;ﬁ- 7%\7‘5.1{5
Department AT

Narita International

Airport Corporation Yuta Togo graduated from university with a Bachelor of Laws in March 2015. He

majored in political science with particular emphasis on terrorism and international
politics. He subsequently joined NAA in April the same year.

With the firm belief that the air transport industry cannot remain feasible without
stability in airport management, he joined NAA with the objective of contributing to
the superiority of Narita Airport as Japan's gateway over other airports around the
world, and has been responsible for aviation security since that time.

Until now, he has been involved in the planning and management of drills in
conjunction with the airlines, police organizations and the Ministry of Land,
Infrastructure, Transport and Tourism (MLIT). These include hijack response
drills, and chemical, biological, radiological, nuclear and explosive event drills.
He conducts aviation security courses from time to time throughout the year for
airport businesses and organizations. He also prepares aviation security regulations
for Narita Airport and arranges meetings to discuss waterfront measures for the
airport which are attended by the MLIT, CIQ organizations, the airlines and police
organizations, etc.

Mr. Togo continues to be involved with the organization of more comfortable transit
passenger screening environments to consolidate Narita International Airport's
status as a hub airport in East Asia and the essential link between that region and
North America, as well as to make room for further increases in transit passengers.
Specifically, some of these changes include the introduction of a system to
monitor waiting times at passenger screening checkpoints, as well as strategic lane
operations in conjunction with the airlines to accommodate transit passenger traffic.

In preparation for the introduction of Smart Security in 2019 under NAA's mid-term
management plan, Mr. Togo has researched advanced screening checkpoints at
airports around the world and continues to work with the Civil Aviation Bureau, the
airlines and other relevant parties to create checkpoints that are more convenient
and, at the same time, more accurate.
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Delta Air Lines

Mr. Frank Zhang started his aviation career at Korean Air in August 1991, and was
transferred to Asiana Airlines in May 1994. He covered a lot of areas in these early
years by working at Ticketing, Reservation, Airport Operation and Cargo. In June
1999, he joined Northwest Airlines as station manager at Shanghai Hongqiao
International Airport. Delta Air Lines and Northwest Airlines merged in 2008, Mr.
Zhang continued to take the responsibility of station manager of Delta Air Lines
at Shanghai Pudong International Airport. In April 2015, PVG was shaped as an
important Asia hub of Delta Air Lines along with the strategic partnership with
China Eastern Airlines. And Mr. Zhang was promoted to Hub Manager.

Mr. Zhang gains nearly 26-year experience in the aviation industry, including
18 years at Delta Air Lines, with responsibility and professionalism over Airport
operation and Customer Service, Cargo, Reservation and ticketing, as well as Tran sfer
process, Airport Security, and Quality Assurance at the airport. Mr. Frank Zhang is an
enthusiastic, approachable person, who is good at motivating employees, solving
problems, and supporting initiatives relating to charity, environment, education and
the promotion of Delta Brand Affinity, Delta Culture, and Delta Team work. In his
spare time, he participates in various social charity events. He was elected chairrman
of Airport Operation Committee (AOC) for years in Shanghai, and is vice-Chairman
of the current AOC. He knows the culture and need of each airline, and is capable
of managing the coordination between airlines and airport authorities and other
government agencies in the airport. With Delta Air Lines and China Eastern Airlines’
established strategic partnership, Mr. Frank Zhang is leading his team in Shanghai to
keep climbing to build a better Delta Hub.
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Roles:

1) Monitor the performance of all stations

2) Ensure all stations providing the same standard of excellence services to our guests
3) Focus on the continuous passenger travel experience enhancement by IT
development projects
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lan Taylor is a Fellow of the Institution of Civil Engineersand a Director of Aviation
with Arup. He is based in Hong Kong. lan has more than 30 year's experience in the
planning and design of transportation infrastructure and has lived and worked in the
UK, the USA and Hong Kong. During his 24 years with Arup he has worked on anumber
of high-profile transportation projects around the world. lan currently leads Arup’s
globalaviation business including the East Asia region; which includes India and China
among other regional markets.

lan has a keen interest in the Philippine airport sector and in particular in the PPP
developments of recent years. Currently he is leading the multi-disciplinary Arup team
responsible for the planning and engineering design of the new Terminal 2 at Mactan-
Cebu International Airport and he is involved with concessionaires bidding for the two
regional airport bundles.

Arup is one of most successful international business, planning and design
consultancies with 90 offices in 38 countries and with more than 13,000 staff. We have
been established in the Philippines for more than 20 years and have completed a wide
range of projects across a number of industry sectors.

Our commitment to team working, creative thinking, technical excellence and
sustainable design delivers projects which enhance the environment and improve the
quality of life.

Our projects include regional airports and major hubs and regional credits include
Beijing T3 and Kunming airport in China. We are working with Hong Kong Airport in
developing its Midfield and proposed 3rd Runway project, and with the development
of the Beijing New International Airport. We are joint venture partners in the design of
Taiwan’s Taoyuan International Airport Terminal 3.
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