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Connecting the World with Heart.
AL EEHR
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Connecting the World with Heart.
AL EEHR
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Connecting the World with Heart.

B EEtHR

mE) - BRI Ea A e - SRR 2= [

5.4.3 B fEERE R G BUE AR

s

o

5.44 BISGEAE LR E N REEA - A EE D P (R

BEAh > fERE RGNS B EEG—12AVE  PIHSS hfiE LA k8
FIB = EHEIGR o B —E BRI R - BE ST A F TR
B G DRI TR BAe SRl - — B SRR e BBV e A A E 1
FEERNESR  MmEEERG I EE -

Taoyuan Airport 44

ik B % 13



Connecting the World with Heart.
AL EEtF

5.4.5 MiE 2R oBhRIFEG LAY E]

5.5 BHEEEAS

MEERHGES - (R IA RSB RESE & TAE ERRIERE R
EIRGESS - TR RGN - bR T EIEIR A8 » PRSI EH T
[ENEREEL 3C FE il o Z BB A0 I A AT T REH YRS
FEe

ARRSEHIVE ZHEE S LinkRay > i HARA MA BN > £55E
RS R A ROEE R - AIEERCE DU RIERM B i
B AT SEh T T sk F RS - B e A E TRy HAYH

Taoyuan Airport 45

ik & i 5



Connecting the World with Heart.

B EEtHR
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Connecting the World with Heart.
AL EEtHF
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Connecting the World with Heart.
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Access to/from Haneda Alrport

13 min to Hamamatsucho Statlon
‘ 11 min to Shinagawa Station T
25 min to Tokyo Station P
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Plan of Current Haneda Airport

ir
Terminal

ITIATE

Total area of Haneda Airport : 1,522 hectares
(=3,761 ac)

Domestic Terminal 2

Runway D
(2,500m)

Domestic Terminal 1

International Area

_ p “————— International Terminal




vV

Layout of International Area I TIATE
International area is divided into three districts, the development of all districts have been carried out by the

PFI respectively.
@ International PassengerArea ]
@ International Cargo Area —
@ Apron Area S—

ional Cargo

Lo acniais RS
Area dotted line portion, which has been developed in the expansion work 3

according to the arrival and departure times increase in daytime




Position of Haneda Airport by Passenger Result (CY2016 Jan. - Dec.) I TIAT

Source of Reference:

Rank Rank Airport Lacalon Passengers Ratio vs
2016 2015 (x 1000 pax) Prev. YT.
1 1 Hartsfield-Jackson Atlanta Georgia, USA 104,171 2.6% up

2 2 Beijing Capital Beijing, China 94,393 5.0% up

3 3 Dubai Dubai, UAE 83,654 7.2% up

4 7 Los Angeles Los Angeles, USA 80,921 8.0% up

5 5 Haneda Tokyo, Haneda 79,699 5.5% up
6 4 Chicago O'Hare lllinois, USA 77,690 1.3% up

7 6 London Heathrow London, England 75,715 1.0% up
8 8 Hong Kong Chek Lap Kok Hong Kong, China 70,305 3.0% up

8 13 Shanghai Pudong Shanghai, China 66,002 9.8% up
10 9 Charles de Gaulle Paris, France 65,933 0.3% up
Narita Chiba, Japan 39,054 5.0% up

Kansai Osaka, Japan 25,230 9.0% up

Chubu Aichi, Japan 10,825 6.5% up

Rank 1-10 Airports (ACI Annual Traffic Data 2016)
Narita:NAA Report 2016 / Kansai:NKIAC Report 2016 /Chubu:Centrair Report 2016

>Passenger Results of Haneda International Airport

International Passengers
@ HND (x 1000 pax)

Remarks

2010 3,882 Opened New Terminal on Oct. 2010
2011 7,069

2012 7,929

2013 7,974

2014 10,581 Expanded Terminal on Mar. 2014
2015 12,754

2016 15,187

Source of Reference:
Statistics of Ministry of Land,
Infrastructure, Transport and
Tourism (MLIT)

Tokyo
International
Al

i
Terminal



Passenger Movements of HND and NRT  (FY2003-2016 Apr. - Mar.) | TIAT &

x1000 PAX x1000 PAX
70,000 18,000
HND Domestic 65265 40951
62,294 63,191 62,656 62,700 °3790
61,809 61,964 : e 61,410 -2
/",_—.—. 15 74 L 16,000
r %
60,000 61636
59,344 oo ea1 58,752 :
56,424 p 14,000
® 13,426
50,000
y 12,000
) ® 11,558
NRT International
40,000 10,000
34,185 34,163
32,071 i 32,410
2 31,518 8,039
‘ ' 30,829 7,950 31,055
\ 33,563 ! — / 8 000
30,000 T 3T5T7 T gl J
: e e at Bl 29,302
26,926
6,000
20,000
® 4,849
. : 4,000
HND International 2,756/
10,000 — e
g 8 2,438 2,000
e 1,950
s 849~ 1617
149 g
O .(“k T T T T T T T T 1 T T T T T 0

‘03.3 '04.3 '05.3 '06.3 '07.3 '08.3 '09.3 '10.3 '11.3 '12.3 '13.3 '14.3 153 '16.3

'17.3

Source: JATCO (with amendment by TIAT)




Terminal Overview | YTl — :::".::"“""

B Passenger terminal building
- Total Floor space  Approx. 236,000 m : :
« Number of Floors  Five floors(Main Building) &5 SIS SR o Fis s

*Lounge Building 6 floors
* Number of Spots  Eighteen fixed spots

Parking lor int=rnational Customs lmmigration B

Passengs=is "Ju stantine building

E Supply and disposal wing

* Floor space Approx. 5,000m
M Car Parks
» Floor Area Approx. 86,000m
» Number of Floors  Nine parking stages
» Capacity Approx. 3,000 spaces
B Hotel
« Floor Area Approx. 13,000m R
- Number of Floors  Eight floors — o ey
+ Guest Room 313 rooms R ———" %.’.ﬁ;’m.ﬁiﬁ -
(incl. 17 rooms in o JoOFEeSAOTE- S
the transit area) \ D “}fpj’%’? 4F
EFlow Planning - [NG T
* Locating the departure lobby on the third B T s
floor and arrivals on the second will mean i : Eﬁ-_ﬁ.____ 2%
more straight lines of movement and less — — - ——
need to move between floors. gl | o g s s -
At ground level, the first floor is open to P — — - ' . T Bies
direct access from road transport, while Ren Kelipaine
the fourth and fifth floors host the 6

commercial and service facilities.




Network of International Routes to/from Haneda (as of May 1st 2017)

Tokyo
International
Air

Tarminal

{

It £
/
L HANEDA 4

. HNL
2 KOA

s

' to 32 cities

35 routes
L *Operating 2 routes for
e SEL(ICN/GMP)-TPE(TSA/TPE)-
: SHA(SHA/PVG)
ﬁKL
(Lines) : Operation of Daytime *(from.July:21.2017)

——  Operation of Midnight & Early Morning
: Operation of Both time band
- -=-= 1 Qut of Service temporarily

b - T




Operators and Flight Movements

B Operators of Haneda International Routes (as of May 2017)

JTIAT

Operator 2 Letter Operator 2 Letter Operator 2 Letter

Japan Aidines JL Garuda Indonesia GA China Southern Airlines CZ
All Mippon Airways NH Cathay Pacific Airways CX Tianjin Airlines GS
na Airlines oy4 Shandong Airlines SC Delta Airlines DL
American Airlines AA Shanghai Airlines FM Hawaiian Airlines HA
Air Canada AC Juneyao Airlines HO Phillippine Airlines PR
Air Asia X D7 Spring Airlins aC Peach Aviation MM
Air France AF Singapore Airlines SQ British Airways BA
Eva Airways BR Tigerair Taiwan T Vietnam Airlines VN
Emirates EK Korean Air KE Hong Kong Express uo
Okay Airways BK Thai Airways International TG Dragonair KA
Hainan Airlines HU Air Chaina Cl United Airlines UA
Qatar Airways QR China Eastern Airlines CA Lufthansa German Airlines LH
Qantas Airways QF China Southern Airlines MU Total 38 Operators

B Flight Movements in 2016 (FY Apr. — Mar.)
% Haneda International Operation Services : 76,580 per year

\N

Daytime EL::s ]'\qllfr:tir{g Total 8,000
Apr. 4,102 2,042 6,144 7,000 ‘
May 4,236 2,102 6,338
Jun. 4,088 1,984 6,072 6,000
T 4,248 2,108 6,356 5,000 -
S [Aue 4,230 2,170 6,400
Sep. 4,096 2,078 6,174 4,000
Oct. 4,248 2,160 6,408 3,000
Nov. 4,602 1,772 6,374
Dec. 4,742 1,928 6,670 LG r—
~ | Jan. 4,736 2,016 6,752 1,000
§ Feb. 4,300 1,808 6,108
Mar. 4,780 2,004 6,784 0
Total 52,408 24,172 76,580

Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec. Jan. Feb. Mar.

== Daytime
—LN&EM
——Total
Source:
Information

estimated | by
TIAT

Takyo
International
Rir

Terminal



Company Profile T|F| -

Tokyo International Air Terminal Corporation

B obreviation: TIAT

Establishment | June 20; 2006

Capital 9 billion (JPY)

- Ownership and management of the international passenger terminal and facilities

- Leasing of offices and stores to airlines and airport operators and management
Main Business | of the parking lot.
Areas - Sales of goods (Duty free shops, &c.)
- Management of food and beverage stores and cafes
- Services etc. (Information services, lounge & rental conference room management, &c.)

President&CEO| Katsuji Doi

- Japan Airport Terminal Co., Ltd. (stockholding ratio: 38.7%)

- Japan Airlines Co., Ltd. (stockholding ratio: 19.3%)
St
& . ANA Holdings Inc. (stockholding ratio: 19.3%)
10 other companies
As the gateway to the nation's capital, Tokyo, we will. endeavor to continue providing
Corporate : ; Lo :
Philosophy cutting-edge terminal facilities and services to customers from across the world and

thus contribute fo the development of the international aviation network.




Passenger Movements andjrﬁe}n?sitiqn 7of OperaﬁtingﬁRﬁervenue

(Million JPY)

(thousand passengers)

80,000

70,000

13,532

8 1!?

60,000

50,000

40,000

7,949

31,934

30,000

20,000

10,000

(10,000)

A2,240

A2,135

A1,809

l::&1,297

2,306

4,641

FY2010

(from Oct 218

FY2011

FY2012

FY2013

FY2014

(Source) Pax Result:2010-2014 Statistics of airport management by MLIT / 2015 Estimated by TIAT
Operating Revenue: 2010-2014 Annual Report of TIAT /2015 to be confirmed soon

FY2015

14,000

12,000

10,000

8,000

6,000

4,000

2,000

Passenger Result
Operating Revenue

10




Commercial Area (before immigration) YTlFlTE?E‘"”
Design Concept : Old and Modern Tokyo

E>D0O MARKET PLACE

SF

zoza)&tarr '

OKONOMI \OhOCl[O R

11




Shops & Restaurants on 4t floor I TIRTE-
i = g‘?\ .. By reproducing the streets of Edo, passenger can
1 F N 5% €doKoji et to feel the history of Tokyo.

[T — »
Made in Japan 023 Restaurants

“Tradition” 130 Retail shops
141 Service Facility
“Four SeaSOI‘IS” (before immigration)




Duty Free Shops on 3 floor (after immigration) [ TIAT =

Some snhapshots of Duty Free Shops

e i e I

Duty Free ]temé Pick-LVinCorunter

Duty Free Shop (Fashion Boutique) Duty Free Shop (North Side) 13




JTIATE-

Concierges are on Hand to Assist you

B Assistance by Concierge

»Concierges at information counters (1F/2F/3F,
3F departure area after immigration x 2 )

Roving concierges

‘Telephone center :24hours / 7days

'Covering 2 major language (Japanese and English)
Supporting 2 language (Chinese and Korean)

B Training and Education
Understanding basic airline process and role in airport
Attain general airline knowledge through cross training in airlines

Help travelers in liaison with airlines -95 concierges are enrolled.
All concierge is qualified as certified service assistant. (more than 58 concierges
‘V otk BALAE , assigned at customer fronts
¥\ H—EXNBIT . per day usually)

14




\/ _—
Action to Universal Design 'TIAT B

M Basic Principle
To make the terminal as user-friendly, more conveniently, more safely
M Social Situation in Japan
a) Progress of aging society
b) Development of new law of barrier-free
c) Environment creation for elderly people or handicapped
persons who can make their activities more positive

— . For promotion, enforcement of UD

O UD Review Board
*Implementation period : SEP 2006 - DEC 2010
*Frequency of meeting: 10 times(5 times in designing period+5 times in construction period)

Participants:expert of UD, handicapped person, relative business companies(Airlines+Railways,
Ota ward Tokyo prefecture, MLIT (TTL 30 participants)

‘-_, Submission of task - Response & Report

O UD Workshop

*Implementation period :JUN 2008 - SEP 2010
*Frequency of meeting:38 times

Participants :expert of UD, handicapped person, designer, constructor, equipment manufacturer
(TTL 40 participants)

[Continuous verification and study with thorough measures of UD Spiral-up

Every customer can make use of our facilities easily and with peace of mind Method

15



~
SQ‘ ';? Tokyo
41‘ I H :r;_urnatlmw
“l I I Terminal

BWashroom Unit with Universal Design

O Entrance sign+Voice guidance* Braille guide board

Voice

K Guidance

Entrance sign

Braille board

O Multi function washroom

16




TTIATE=-

M Elevator with Universal Design

O Door opening of elevator O Control panel

Full opening door :

For easy going in and out without stress
Control panel :

Installation on both sides in a diagonal
Button of floor : Black colored number on
white button (to make clear contrast )

For wheel chair user :
Rear confirmation support when
going out

1. Ordinal type : voice call
2. For hearing difficulty : Answering on display

17




CS mindset H TIATE-

How can we Make HANEDA more Convenient, Friendly, and Attractive?

Daily routine | Rhone

Web

Actic;n--
Letter Check (=)
Evaluate Feedback

(X%

Customer voice

Concierge

Complaint

Yearly
Customer
sSurvey

18




External Evaluation for Haneda Airport — TI AT

5-Star Airport Award of SKYTRAX Global Airport Ranking ( for 3 consecutive years )

We have been awarded the highest 5-Star Airport
quality ranking for the 3 consecutive years by
Skytrax, the air transport rating organization.

This 5-Star Airport rating recognizes the highest
standards of product and service delivery across
the airport environment, and honors airports that
are at the forefront for service quality and airport
facilities and amenities provided to customers.

201472015/ 2016 ¥

World’s Best Airports 2017 (The Second Place)
World’s Best Domestic Airport 2017 (The First Place)
World’'s Cleanest Airport 2017 (The First Place)

At the World Airport Awards 2017 held by Skytrax, Haneda jumped up in the World’s Best Airport ranking from 4% place
of last year to 2" place.

Also, the domestic terminals at Tokyo International Airport Haneda were awarded first place in the World’s Best Domestic
Airport category for the fifth years in a row, and Haneda’s domestic and international terminals were presented with first
place in the World's Best Cleanest Airport category.
Haneda's domestic terminals impressed all users
in the World’s Best Domestic Airport category for
their ease of use and ease of access especially.

In the World's Best Cleanest Airport category,
Haneda's domestic and international terminals won
awards in 2013,2014,2016 and 2017 (4 times).

It was evaluated the effort for making excellent
cleanliness and comfort in Haneda airport.




‘;}’/f
TIATE

Category of Ranked within Top10 in the World’s Best Airports 2017 of SKYTRAX

Category Rank Rank Rank Vs
2017 2016 2015 |prev. YR

World's Best Airports 2 4 5 A
Best Airports:60 million+Passengers 1 - - 24l
Best Airports:50 million+Passengers - 2 3 -
Best Airport in Asia 2 3 4 A
Best Domestic Airports i 1 1 —
Best Airport Terminals * 6 9 7 2
Best Airport Staff 3 2 2 N
Best Airport Staff in Asia 3 2 2 N
Best Transit Airports 5 4 5 N
World's Cleanest Airports 1 1 2 —
Best Airport immigration * 3 6 5 7
Best Airport Security 2 2 1 —
Best Airport Baggage Delivery 3 5 6 Vil
Best Airport Leisure Amenities 8 6 7 N

* New category from 2017 ** International Passenger Terminal only

Japan Toilet Award (MLIT Minister Award)

International Terminal

We have been awarded “Japan Toilet Award”
held by the government.

This award was established the first time in
the year of 2015 by Japan Cabinet Secretariat
to promote welcoming foreign visitors to Japan
for 2020.

Especially, about our facility of the restroom
universal design concept, keeping cleanliness
and the procedure of maintenance are highly
evaluated. 20




Thank you for your attention

Overview of Haneda International Passenger Terminal

©Tokyo International Air Terminal Corp.

http://www.haneda-airport.jp/inter/
TTIAT=
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