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1. Empowering people with dementia and recognizing their contribution(f£ 71k
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2. Challenge stigma and building awareness(ZE T34 (E R T R R EF R 5
i E5)

3.Ensuring that activities include people with dementia(FEfREENHELT AL
TEET)

4.Shaping communities around the views of people with dementia and their
carers(BiE & BB R B B S H IR &)

5.Ensuring early diagnosis, Personalized and integrated care is the norm(FEfRF-
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6.Befrienders helping people with dementia engage in community life(&Z =&
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7 Maintaining independence by delivering community-based solutions(4fE$7 11
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8.Appropriate transport(# & iy 3E i 25

9.Easy to navigate physical environments(5 > E R AR IEET)

10.Businesses and services that respond to customers with dementia(F5=% & Al
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%tem of Measures against Dementia in Kumamoto

Medical care Nursing care

Establishment of early diagnosis

L % Ao
Irealmev!syslem o P Appropriate management

(o S Improvement of the quality

J ﬁ of care
A2 JL

Community support

-

+ Creation of cons una on service for dementia (Hot Call)
* Implementation of general promotion of the measures against
dementia in municipalities
(Deployment of community support promotors for dementia)
\ * Enlightenment actiwities for the residants in the Prefecture. etc.

“ * Nurturing of damentia supporters and supporting thair activities ‘

ﬁ%ﬁ%é’%%‘ﬁﬁ%ﬁ@éﬁ( 30)BR T BRI R I LAY R R 2
B> HEER - 24N FEI TG F A AT EERAY A & - FERRARRIR
BHER S BT A 1 & 1 TRAIAT] - BEARRBUMRA B < BE
AR AR R B SRR ERAE - WA B A SITToRIS - Bl —frs
W~ ERE - HVIRE - BE - ERREIE REHE R A S SRR SRR
i A ﬂ'&)ﬁ’&ﬁ”ﬂi et TS H S B EAY A BRI KRR » I TR S EE R [R5
oy S ERIREETHYG KGR EIE S IR B RE S TR AR & RGBT 3
B

" Dementia network in the community

 Dementia

people &
family
1. Orange-ring 2. Night patrol
f:ampaign : for dementia
Dementia supporters

(11,239pers.)

1. Residents 2.Students 3. Companies

(&l 30 * BRARRREEILIES)

REARBAIVRBE K ST BN (FREATELSEEN
ag o PRAEHY N BACH A EME IREE S| SRERAE - 2238 0 R AR R R a8k i e
BRI 1% > (E A B E K G E I8 Orange Ring)3PE5 (& 31) » BEARZH
A AL ISP G AR E - B EE ~ BikEE - viyREE - AR TE - EEE K
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HRITE  SMERECE ~ sTRE A E R YIACRF A AR RE R BEAL -
HEREER S E P EEEN AT - SyMEA R 7= BBt
A DR B S B NS A W R 2 BV - Ert A& — (T HFE2S
T AT PSR B R EE B A LR R ATE R WM R B S (&

IAg |cultural cooperatlve ! convenience storew

!atchlng over cooperation store
) Supermarket

(& 31 REE LSRR REER)

MZEKBRIEAE 56 8 4 TARBEES - HEFEE2 & 5 T
FEERSEERIEERLEZFI S B RABEENEREEIEFEE
SRRV R - IE LB RE R A ER G T & Marla Howard
G R T “Before There’ s A Cure, There is Care” B35 B EEEHEIN
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RIS R EE S AV E M - fE#R & T Maria Howard $2 212 K518
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FHmth R R BE R E /R 2015 F#AM TR EER ST EM BN TEE
(Dementia Friendly Communities Local Government Toolkit) 5z 2% EHE & Z ik T
{EZE (Dementia Friendly City Train and Trainer Workbook) ([& 34) » £ T.ELE e
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Dementia-Friendly City
DEMENTIA-FRIENDLY Train the Trainer Workbook
COMMUNITIES LOCAL e o
GOVERNMENT TOOLKIT

0“.,,_.,. ary o
e VANCOUVER

Altholmpslocicly. sy NN
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TLE - BRI B RT A S AR RE R R E - 2FRFS

E} U

Ay,
bR
XLOEE

FAMILY of WISDOM /
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40



aivan Alzheimer's Disease Association
BETIY) \L?jﬂ% -

= 1.8
Alzheimer Society of Canada
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Jind lnecietwual Conferscce of Aehetmer's Disease Infsraurad
TENTIA FRIENDLY COMMUNITIES ia Friend!:
VORDS FOR A JOURNEY" et o

COMMUNITY DEVELORWEN
THEIR FAMILY ANO THE
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Abaut Words for & Journey

entla Friendly Communitics
Dewrie Friendly Frvlt
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32nd International Conference of Alzheimer's Disease International

D ia Friendly C ity in Taiwan
LY Tang”, Toden L Hoy-Jan Los” Meng- i Cho, YrChumn Coie’
on ekl of Tawan Alseimers Diesse As

Alzheimer's disease and other dementias affect more than 26 million individuals in Taiwan. The
number of Taiwan people living with dementia is growing fast. More than ninety percent of people living
with dementia continue to live at home and were cared by family carcgivers. Besides, in 2016, the old-age
dependency ratio in Taiwan was 20; by 2050, it is projected to hit 100, For every 100 working age adults,
100 will be dependents. We need a friendly community to support the growing population of dementia.
We have developed dementia friendly stores, dementia friendly churches, and dementia friendly clinics
step by step to create a dementia friendly society since 2013

‘Dementia Friendly Communities

9 of d
The three key elements are (1) dementia friendly individuals,

a friendly

Dementia Friendly Toolkit

(2) dementia friendly

and (3) de ia-friendly

@ Define the target audience
A dementia friendly community, include local independent stores, chain |
stores, local clinics, churches, schools and borough chief.

@ Establish a partnership Bl Py

A partnership from 2013 was established in the central and local
government, especially Miaoli County and New Taipei City Government.
And we support for individuals to participate “Dementia Guardian Angel
Program” to increase knowledge of dementia. TADA will keep collaborating
with the central and local government.

@ Key activities

TADA encourage organizations to use the TADA Dementia Friendly
Toolkit to make the staff to a better understanding of dementia. TADA
Dementia Friendly Toolkit includes a booklet ‘Introduction of Dementia’,
the guideline of dementia friendly stores, logo sticker and standard operating
procedure of dementia friendly stores. Besides, we promote guideline of
dementia friendly community in Taiwan via the TADA website and provide
aprinted guideline for borough chiefs.

rv—
Bemenst

[ Future Pla Dementia
Until now there are more than 1600 dementia friendly stores, 330 Fr.iendly
dementia friendly clinics and 110 dementia friendly churches in Taiwan. Taiwan!!!

Our plans are to establish a partnership with the central government,
provide counselin

rams &

velop on-line tr

community website. W 0 create

of dementia friendly community proposal for bor
ng p I the Taiwan dementia friendly @
real community version of i
De Hogeweyk* in Taiwan!
Demmentia

&M AWEHE Taiwan Alzheimer's Disease Association & 524618 &

32nd International Conference of Alzheimer's Disease International

Community Service Station for Dementia in Taiwan u
i

LYo Ty, Teo

Hoey-Joms Lee', Duk-Wei Yo', PeTiuess Chlang!, Yo-Chaas Choo'
on behulfof Taiwas Alzheimer’ Discase Association

T At Doese Ascitcn, Tipl,'Chang Shes Modisd U

Ty, Tiven Repblc o Cimm. wpatcnir s

Population aging is a worldwide phenomenon. The number of people living with dementia will increase
prominently. In Taiwan, 26 million people have dementia. More than ninety percent of people living with
dementia continue to live at home and were carcd by family caregivers. To improve the accessibility and
development of community services for dementia, the Ministry of Health and Welfare of Taiwan has been
providing grants for developing community service station for dementia and appointing Taiwan Alzheimer’s
Disease Association(TADA) for supporting community service station for dementia since 2014,

for Dementia (44 45 %5 )

Community service station s a community-based preventive service, included in long term care service
network. The target group is people living with dementia. The purpose of community service station is to
improve quality of life of people with dementia. Besides overcoming barriers to access services for dementia

and their families. It offers health promotion activities, consultative support service, visiting a person with
dementia, community advocacy, dementia screening, support for family carcgivers, educational program,
support group and referral service.

15‘0 development of community service station

TADA has set up counselling center for support community
service station for dementia since2014. We provide training, assessment,
evaluation and counselling. The most important thing is to help
10 develop model of community based dementia service.

Work element in the counselling center: (1) Build the work
team to identifying the evaluation criteria, (2) Conduct training L2
programs and educational workshops for professionals, (3) Provide
community service station plan consulting service via telephone

and email, (4) Build the evaluation panel for an assessment of each .
community service station.

p—

There are 26 community service station for dementia and more .
than 4000 people joined health promotion activities since 2014! The

responses 1o the service are very positive from people with dementia

and their families. In order to support more people living with dementia and
their families in the community, Taiwan Ministry of Health and Welfare has
announced new plan of *'Community-based Support Center for Dementia Care™*
and ’Community Service Station for Dementia” in the beginning of March 2017
Tt is expected to have 22 “Community-based Support Center for Dementia Care"
and more than 100 "Community Service Station for Dementia” in 2017.

&M AWEWE Taiwan Alzheimer's Disease Association § H LG &
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Be yourself along b o

what you
ando, too.

And we'll try to get
you'to maintain your
current abilities as
much as possible,

We'll make sure

with
Dementia
' | . ) that you'll get

Kyoto Prefecture | ) ; adequate help

with what you
can't dowell,

There are Your family
associations 3 needs
of persons. R support,
concerned with h o J too.
dementia. /
People in similar
situations meet
and exchange
information.

I'm only 57
years old!

We collaborate with people all over the world to translate Words for a Journey
into diverse languages. The selected 3 patterns have been translated into the following
languages: Bulgarian, Chinese (C: Chinese (Simpli Chinese (Traditi Czech,
Danish, Dutch, English, Filipino, Finnish, French, German, Indonesian, Japanese, Korean,
Malay, Myanmar, Nepali, Polish, Portuguese, Russian, Sinhala, Spanish, Thai, and Turkish.

D EIF

RBAFELLLICEVLCEER OOV

WORDS FOR A JOURNEY

THE ART OF BEING WITH DEMENTIA

The booklet of multilingual version is available at
http://journey.sfc.keio.ac.jp
25 languages (April, 2017)

WOTEE  Katadata untuk Sebush Perjalanan
Jynsa mrysane o1 ¢o]
AT Katekata Untuk Sebuah Perjalanan
HATHST
BATHE T e v e
Slovanacests  SLOWANA PODROZ
Ordtilenrese  Mensagem de uma Jornada
‘Woorden Voar Caowa i my
Mga salita para sa isuag paglalakbay  oSmes oeccidsd

Sanoja Matkalle
Des mots pour un voyage
Warter fir eine Reise

Palabras para un Viaje
Geosrnunmadum
Bir yolculuk icin sazler

BEROBRENEE TN

Future who into other are wanted!

Please contact us: joumey@sfc.keio.ac.jp

Original Japanese and English edition are published as books:

TROCEE SAELLBICE)ICEFR SO b HEE ¥, EIE 5 (aE),
BB RP HERARE, BNETL Y FU—Jv1 A 2 PF7, ABHIR, 2015)

40 practical words for living well with dementia

including:

Takashi Iba, Makoto Okada (eds), Iba Laboratory, Dementia Friendly Japan Initiative, ok & .

Words for a Joumey: the Art of Being with Dementia, CreativeShift Lab, 2015 Words for those living with dementia
Words for caring families

Card version is provided as: Words for everyone
THROTEED— F CRRHEL LBV L CEERMHDEV - H—F)

(DUTAF4T7 7+ B, https//www.amazon.co,jp/dp/B00Z3ES334 )
Takashi Iba & Makoto Okada
Words for a Journey received the Good Design Award 2015 and the with Iba Laboratory & Dementia Friendly Japan Initiative
Grand Prize of Dementia Friendly Award 2015.
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[WORDS FOR A JOURNEY]

=

os
THOSE LIVING
WTH DEMENTIA

5. Fellow Travelers

-3
&

2
o ¥

13, Salfntro Album

WORDS FOR
EVERYONE

2. The First Step

&

&. Can-Do List

o

10. Vaice of
Experience

o

14. Own Way of
Expressing

a3

33, Joo-Specific
Contributions

1. A New Journey

11. Tuming the Tide

15. Gift of Words

34. On-the-Spot
Helper

4. Travel Plan

35. Encouraging
Supportar

L

36, Personal
Connections.

46
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WORDS FOR
CARING FAMILIES

31. The Amusament
Commitise

37. Mix-Up Event

:‘g(%’:
2 &

16. Gaing Together
3k

20, Disclosing Chat

17. Team Leader

A

21. Chance 1o Shine
I gﬁ»‘%
24 Usual Talk 25 The Sean World
o : ,EO@ b
28, Casual Counsaling

ﬁgy ;@ﬁa

32. Hint of Feslings

@
38, Inventing Jobs

B

29. Delivering
e Voice

A

16. Family Expert

- 7

22 Preparation
for the Dream

25

26. Persanal Time

-#

20. Generational Mix

W

40. Warm Design
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