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For seeking more opportunities to cooperate on all aspects,
we would like to suggest collaboration between Taiwan and
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We suggest Jammu could join ‘Taipei International Travel
Fair in Taipei (ITF)’ and promote as an outbound Tourist
destination for Taiwanese showcasing the attributes of the

destination. Taiwan Tourism Bureau can help if Required.

4



3. EEZ RZKEE S G5 2R aE 8 » &y
e A R TR B
The conference that we attended in Jammu was a
remarkable event, we do hope Jammu University could
consider Taiwan as a destination for conference next year.
We can also offer assistance if required.
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Taiwan Tourism would like to collaborate with J&K along
with some of our major cities to sign an MOU with the
following content as follows.

(1) the content of MOU may include cooperation of
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(2) Physics, education and tourism between Taiwan and J&K.
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DIPLOMATIC
SQUARE

Face to Face
Published on March 30, 2017

Discover Taiwan!

The Hidden Gem of Asia!!

FacebookTwitterEmailWhatsAppGoogle+73=

In conversation with Dr WAYNE LIU, Deputy Director General,
Tourism Bureau of Taiwan

When I was in school, the table-top globe used to be a precious possession for us
youngsters. We would spin it around and then run our fingers through different countries,
rivers, mountains and imagine the people and the country. On that globe was printed a
small island, named Formosa, which decades later I came to know was a Portuguese word

for a beautiful island.

A beautiful island yesterday, and even more beautiful today — blessed by Nature and
handcrafted to enhance its intrinsic beauty through an integration of technology,
environmental science, universal values of democracy, human rights and security and
much more. Today, Taiwan is the hidden gem of Asia, waiting to be discovered by 1.25

billion Indians.
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Yesterday’s Formosa, presently Taiwan which has an official nomenclature, “The
Republic of China”, encapsulates a thousand years plus of Chinese culture — its language
script, music, art, tradition, et al, an ancient civilization craftily embedded into a modern

environment.

India and Taiwan are two countries — geographically distanced but emotionally and
culturally close — two civilizations that have no dispute, no ill-will but only good-will

towards each other.

Due to various domestic compulsions and geo-political reasons, India and Taiwan were
neither enemies nor very intimate friends till yesterday — however today, as the world
changes, new relations become steadfast and sincere, India and Taiwan have embarked on
a mutual path to build a bridge of never-before-seen-friendship — people to people,

government to government, business to business and so on.

And in this process of India and Taiwan “discovering” each other, none play a
greater role than tourism whereby people from both countries visit each other, see
for themselves, and experience the culture, the hospitality and society of each other

and thereby shake-hands of firm friendship and cooperation.

Deputy Director General, Taiwan Tourism visits India

%It is in keeping with this philosophy,
that the Deputy Director General of Taiwan Tourism Bureau, Dr Wayne Liu was in

India earlier this month and, Diplomatic Square had the good fortune to speak to

him. Outlining the purpose of his visit to India, he said,

“I came to India with two purposes. Firstly, we want to promote Taiwan and we want
more and more Indians to visit Taiwan. We would like to promote group tours and cruise
trips. We met cruise operators on how to make the entire operation convenient and

12



comfortable for travellers and viable for the operators. I also met Ambassador Chung
Kwang Tien to obtain his opinion about the Indian market, the perceived preferences and

expectations of the Indian tourists”.

“Secondly, I was invited to a conference that was held in Jammu and I had the privilege
to deliver a lecture and speak to various delegates on Taiwan-India promotion in the

tourism sector. We are looking forward to opportunities to show-case Taiwan and share
our mutual experiences. I also hope to hope to meet the Indian Minister for Tourism and

obtain his esteemed views on the subject and to ensure greater cooperation”.

Diplomatic Square: Just a few days back, an Indian parliamentary delegation had
returned after an official visit to India which was reciprocated with a visit by Taiwanese
parliamentarians. This is a first-time event. An Indian MP, H.C Meena who was a part of
the delegation informed that among other things, they had held important discussions

with their counterparts to ensure that more Taiwanese citizens also visit India too!

Deputy Director General: Traffic from both sides is important for social and business
reasons. It is important for Indians and Taiwanese people to know about each other’s
culture, cuisines, craftsmanship and more. One-sided knowledge will not serve the
purpose. It is much more than just sight-seeing. Secondly, flights need to be full on both
sectors — in my opinion, if visits by both sides in balanced, then direct flights will become
possible. Presently, China Airlines flies thrice a week from Delhi to Taiwan but if the

passenger volume goes up, we can have add flights and destinations that will benefit all.

Diplomatic Square: There is an overall feeling in India that China Airlines is an airline
owned by mainland China. This confusion on the usage of the word “China” often deters
Indian people to fly China Airlines. Do you feel that you should run a campaign to correct

this perception?

Deputy Director General: We will talk to the China Airlines people that they need to
advertise or make their presence and identity better felt in India. We have another
important airline — EVA Air. I will talk to the President of China Airlines, maybe there is
a case for more cooperation with the Tourism Bureau so that the Indian people are
assured that China Airlines is a Taiwanese carrier and will fly you comfortably to a

wonderful destination named Taiwan.

The Taiwanese Tourism Bureau along with China Airlines and six companies
located at Delhi are coming up with an advertising campaign shortly. China Airlines
13



has always been famous for travelling to Taipei via Rome, now it has stopped

because the focus is on India. They are coming up the packages.

Diplomatic Square: Are you also focusing on FIT segment or are you thinking with tour

operators for group travel.

Deputy Director General: The first step is that we must be focused on the group because
not many Indian people know about Taiwan. It becomes easier for the tourists to travel to
North East Asia via Taiwan, visit all the important destinations and maximize the
enjoyment during their stay in our country. Later on, as Indians get to know more and
more about Taiwan, individuals will start travelling to Taiwan independently and explore
the country. Also, for individuals the visa may be a problem presently but as a tourist

group, it becomes very easy.

Diplomatic Square: But Ambassador Tien in a recent chat with the press people had
mentioned that securing a Taiwanese visa will be very easy now onwards — firstly, if you
have a valid British or Schengen visa, then there is no problem; secondly, if you do not
have that just apply online and come to his office, enjoy ‘a cup of masala chai’ while the

visa is processed and issued then and there itself.

Deputy Director General: Taiwan is a very friendly country. Presently, the highest
traffic is from Japan, nearly 2 million annually, and about 70 percent of them are
individual travelers; there are about 1.6 million visitors from Hong Kong of which 90
percent are individual travelers. It just goes to prove how much of a safe and easy to

travel, Taiwan is!

Diplomatic Square: | understand that Taiwan is well reputed for higher studies and also
for learning the language. I also believe that the cost of education is much lower in
Taiwan as compared to Europe or United States whereas the quality is at par, if not better
in places. Furthermore, there is much more cultural affinity, both India and Taiwan being
oriental countries. However, during a recent interaction with some students at a university
in Delhi, I was surprised to note that most of them were unaware of facilities provided by

Taiwan. Any plans to concentrate on this group?

Deputy Director General: I think it is too early for students to travel on exploratory trips
simply because they would not have that kind of money. If they go to Taiwan as students

to enroll in an institute like learning Mandarin, they have to apply for student’s visa.
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We are also thinking about this for anyone wanting to study about Chinese history,
culture or language must go to Taiwan. The Taiwanese are very possessive about their
culture. In other places where Chinese language is taught, they use simple characters
which are good to read books but in Taiwan, we use the traditional ‘characters’ that are
absolutely essential when about Chinese culture, browse through earlier scripts, scrolls

and literature.

As the world agrees, the Taiwanese people are very friendly and welcoming people and it
is also a very safe country. The parents of Indian students can be very assured when they

send their children to Taiwan.

Just for your information, let me tell you that you can walk alone on the streets of Taipei
at midnight, even a single women can walk alone at about 2 o’clock in the moming

without feeling insecure or afraid.

Diplomatic Square: The Indian and Chinese are among the oldest surviving cultures in
the world today — culture that involves art, painting, calligraphy, literature, music and
more. These are the new areas of interest among people all over the world, thanks to
television, social media and the internet. Today, these have exotic value for people living
in other regions of the world. Are you contemplating any kind of road show that will

package the Taiwanese culture in all its glory to the Indian audience.

Deputy Director General: Yes, it’s on the table and we will like to begin with a
Taiwanese food festival by bringing along some famous chef from Taiwan and other

performing artistes.

We are keen to bring Taiwanese music to India — I mean traditional Taiwanese music.
Just recently, we conducted a workshop to educate the (travel) agencies in Mumbai and
Bengaluru on various facets related to Taiwanese tourism. We have a group that has come
down from Taiwan, the Hung Yi group — they specialize in acrobatic dance performance
with the beat and rhythm of music.

However, having said all this, I must admit that presently Taiwan is the second choice for
Indian tourists travelling to North East Asia. Japan remains the first priority. Taiwan may
figure in the second visit to the region. Thus, we have designed a product that will attract

the Indian tourists.
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Thus, we are trying to promote our country in every possible manner and one of our key

strategy is to offer, as I said before, a product that will suit most Indian tourists.

We are keen to offer cruises that to visitors — it starts from Taiwan after a nights stay in
the island, then proceeds to Japan where it stays for a two nights and thereafter returns to
Taiwan. This way, Indian tourists can visit Japan and Taiwan simultaneously and
maximize the most from their trip. As you had said, word of mouth is important. We hope
that those returning from the cruise will spread the word around, narrate their experience

so that more potential tourists are encouraged to take this cruise.

At the present, the tourist flow from India is 40,000 annually which we hope to raise to
100,000 in the near future.

For more information on Taiwan tourism, visit:

http://eng.taiwan.net.tw/

Editorial: Taiwan is geographically the size of the Indian state of Haryana or Kerala,
naturally with that much limited natural resources, but ranks among the most well
developed economies that provides a Quality Life to its citizens, despite its geopolitical

challenges.

What makes it possible? The peoples’ commitment to their country, their culture,
preservation of ethos and dedication. They have transformed this small island into a
power house of science, research and development in the IT and ITES sectors,
telecommunication, electronics, food processing, agriculture, environmental management

and more.

The opening up of tourism will not only provide the citizens of both countries
opportunities of sight-seeing and enjoyment, savour new cuisines, marveling at
architectural magnificence but importantly provide opportunities for intellectual and

business convergence, arts and culture and human ethos.
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