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H AR 2R 155 33 [ - S Y /8K Quality and Safety along the Health
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1. Cost of Quality at the System Level

2. Improvement Science for Quality and Safety

3. External Evaluation Systems

4. Using Education to Support Quality Improvement

5. Person Centred Care

6. Health Information Technology

7. Care Across the Continuum

8. Quality Care in Developing Countries and for Vulnerable Populations
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fF INESS FilE
07:30-08:30 | ISQUA MEMBERS, FELLOWS AND EXPERTS | Chair: Martin Kelly; IE
EXCLUSIVE BREAKFAST SESSION
08:00-08:45 | WELCOME COFFEE WITH THE TRADE EXHIBITORS
08:45-10:00 | TUESDAY MORNING PLENARY AND AWARDS | Chair: BK Rana; IN
10:00-10:30 | MORNING BREAK
10:30-12:00 | TUESDAY CONCURRENT SESSIONS B1 - B8
e Bl Cost of Quality at the System Level — e Bl Chair: John
minutes each Ovretveit; SE
e B2 Improvement Science for Quality and e B2 Chair: John
Safety - 90 minutes Helfrick; US
e B3 External Evaluations Systems — 90 e B3 Chair: Michio
minutes Hashimoto, Tomonori
e B4 Using Education to Support Quality Hasegawa; JP
Improvement - 15 minutes each e B4 Chair: Pierre
e  B5 Person Centred Care — 90 minutes Chopard; CH
. B6 Health Information Technology — 15 e  B5 Chair: Susan
minutes each Frampton; US
e  B7 Care Across the Continuum — See e  B6 Chair: Eyal
timings below Zimlichman; IL
e B8 Quality Care in Developing Countries e  B7 Chair: Jose
and for Vulnerable Populations — 15 minutes Noronha; BR
each e B8 Chair: Ezequiel
Garcia Elorrio; AR
12:00-13:45 | LUNCH AND POSTER VIEWING
12:45-13:30 | SHORT ORAL SESSIONS BP1 - BP6

e BP1 Improvement Science for Quality and
Safety - 5 minutes each

e  BP2 Improvement Science for Quality and
Safety - 5 minutes each

e BP1 Chair: Ulfat
Shaikh; US

¢ BP2 Chair: Alex Bottle;
UK
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e  BP3 Using Education to Support Quality e BP3 Chair: Yosef
Improvement - 5 minutes each Dlugacz; US
e  BP4 Person Centred Care — 5 minutes each | ¢ BP4 Chair: Kadar
e  BPS5 Health Information Technology — 5 Marikar; MY
minutes each e BP5 Chair: Fabio Leite
e  BP6 Quality Care in Developing Countries Gastal; BR
and for Vulnerable Populations — 5 minutes | ¢ BP6 Chair: Edward
each Broughton; US
13:45-15:15 | TUESDAY CONCURRENT SESSIONS B9 - B16
o B9 Cost of Quality at the System Level - e B9 Chair: Shin Ushiro;
45 minutes each JP
e B10 Improvement Science for Quality and e B10 Chair: David
Safety - 15 minutes each Ballard; US
e  B11 External Evaluations Systems — 15 e B11 Chair: Steve
minutes each Clark; AU
e  B12 Using Education to Support Quality e B12 Chair: Naohito
Improvement - 90 minutes Yamaguchi; JP
e B13 Person Centred Care — 15 minutes e B13 Chair: Kees Van
each Dun; NL
e B14 Linking Science to Quality e B14 Chair: Jeffrey
Improvement - 45 minutes each Braithwaite; AU
e  B15 Care Across the Continuum — 15 e B15 Chair: David
minutes each Greenfield; AU
e B16 Quality Care in Developing Countries e B16 Chair: Sir Liam
and for Vulnerable Populations — 90 minutes Donaldson; WHO
15:15-15:45 | AFTERNOON BREAK
15:45-16:45 | AFTERNOON PLENARY AND AWARDS Chair: Peter Lachman;
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10:00-10:30 | MORNING BREAK
10:30-12:00 | WEDNESDAY CONCURRENT SESSIONS C1 -

Cc8

e C1 Cost of Quality at the System Level —90 | ¢  C1 Chair: Yuichi
minutes Imanaka; JP

e C2Improvement Science for Quality and e C2 Chair: Karen
Safety - 15 minutes each Luxford; AU

e C3 External Evaluations Systems — 15 e  C3 Chair: Jacqui
minutes each Stewart; ZA

e  C4 Using Education to Support Quality e C4 Chair: Bernice
Improvement - 15 minutes each Redley; AU

e  C5 Person Centred Care — 45 minutes each | ¢  C5 Chair: Villis

e  C6 Health Information Technology — 90 Marshall; AU
minutes e  C6 Chair: Shing Liao;

e  C7 Care Across the Continuum — 45 TW / Speakers:
minutes each Hung-Jung Lin,

e  C8 Quality Care in Developing Countries Min-Huei (Marc) Hsu,
and for Vulnerable Populations — 15 minutes Ying-Wei Wang; TW
each e  C7 Chair: Paul

Bartels; DK, Toshiro
Kumakawa; JP
e  (C8 Chair: James
Naessens; US
12:00-13:45 | LUNCH AND POSTER VIEWING
12:45-13:30 | SHORT ORAL LUNCHTIME SESSIONS CP1 -

CP6

CP1 Improvement Science for Quality and
Safety - 5 minutes each

CP2 Improvement Science for Quality and
Safety - 5 minutes each

CP3 Improvement Science for Quality and
Safety - 5 minutes each

CP4 External Evaluation Systems — 5
minutes each

CP5 Using Education to Support Quality
Improvement - 5 minutes each

e CP1 Chair: Terri
Warholak; US

e CP2 Chair: Johanna

Westbrook; AU
e CP3 Chair: Edward

Anbrasi; US

e CP4 Chair: Peter
Hibbert; AU

e CP5 Chair: Usman
Igbal; TW
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CP6 Health Information Technology — 5
minutes each

e CP6 Chair: Jennifer
Zelmer; CA

13:45-14:45 | WEDNESDAY CONCURRENT

SESSIONS C9 - C16

C9 Cost of Quality at the System Level — 15
minutes each

C10 Improvement Science for Quality and
Safety - 60 minutes

C11 External Evaluations Systems — 60
minutes

C12 Using Education to Support Quality
Improvement - 60 minutes

C13 Person Centred Care — 15 minutes
each

C14 Health Information Technology — 15
minutes each

C15 Care Across the Continuum — 15
minutes each

C16 Quality Care in Developing Countries
and for Vulnerable Populations — 60 minutes

e C9 Chair: Virginia
Mumford; AU

e (C10 Chair: Sir Liam
Donaldson; WHO

e C11 Chair: Carsten
Engel; DK

e C12 Chair: WC Les;
ISQua

e C13 Chair: Bruce
Agins; US

e C14 Chair: Christopher
Cornue; US

e (C15 Chair: Yaniv
Sherer; IL

e C16 Chair: Rashad
Massoud; US

14:45-16:00 | AFTERNOON PLENARY AND AWARDS

Chair: Helen Crisp; UK
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