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4 Niklas Wilhelmsson, 2016, Civic participation and open governance in Finland, Presentation on August 31,
2016, Ministry of Justice, PPT. p. 6.
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(4) 2003~2007 4> R ELE5ETES ( The Citizen participation policy

> Katju Holkeri, 2005, Public governance and citizen involvement in Finland, KDZ
Forum Public Management, pp. 4~6.
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" Availabilityof
Information
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¢ Seppo Niemeld and Maria Wakeham, 2007, Final Report on the Citizen
Participation Policy Programme, Ministry of Justice, Finland, P. 25.
7 Finland’s Action Plan on Open Government, 2013, P. 9.
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Public Administration in Finland

esident (Elected)
Parligment (Elected)

State
Management

Central Ministries Social security
G funds
overnment Central Offices

The Regicnal State

Governmegnt

Administrative Agencies (6) New!
Redi , I il Autonomous
egions Regional Councils (20) Regions (18)
Joint Municipal Boards (E.g. Hospitals)
Joint Municipal Boards (E.g. Health Care
Local i map ards (E.g- Hea )
Government Other forms of municipal cooperation

Municipalities (313) (Municipal Council elected)

MINISTRY OF FINANCE
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HareEdta 313 [EEaH GTBURE) - f£550 » BlamE A
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SrREAMRERRTEE - A EENEASEEL (Chancellor of Justice ) Fe[#]
FEEZ(E (Ombudsman ) » W EHVRRAEAES 3] > ZRIHER RA B2
R BEIRR R HAt AR AR TR, - HERZE(E Ny 4 F—{F » SAMEEERIR
(EHARRE] - BT " B EEEEE , Bl T SIEERREIE , Ah o AR S M T BUM
BiaxH g | PRS2 (Equal Opportunities Ombudsman )~ JHZE & ES
2Z{H (The Consumer Ombudsman) ~ BEFRMREEZZL#E (The Data Protection

Ombudsman ) ~ ZPEESEEG22(H (' The Ombudsman for Minorities ) ~ 7 e B2
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https://nccur.lib.nccu.edu.tw/bitstream/140.119/34406/9/61501109.pdf
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® Ari Holopainen, 2016, Top Management Reform and Leadership Development in
Finland, Presentation on August 26, 2016, Ministry of Finance, PPT, 20p..
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(1) FizEEE:S 7] (Employment and Competitiveness )
(2) g2 s (Skills and Education) -~
(3) 1EF]818% (Wellbeing and Health) -
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10 Finland, 2015, Finland - a Land of Solutions, Strategic Programme of the Finish
Government, 27 May, 2015, 39p..
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11 European Commission, 2016, The Digital Economy & Society Index (DESI), The Strategy, Digital Single
Market, Digital Scoreboard,
https://ec.europa.eu/digital-single-market/digital-economy-and-society-index-desi.
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https://www.eduskunta.fi/EN/Pages/default.aspx
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JAE (autonomous regions) TEN = 18 & H A& RHE LN FRHIIRSS » BiH
ot & Ho s A E R -t mT PA(E FIRA BRI 8ss = 5 - [ElNT
R RIS - BEN AR AR AR IEE Tl - BT
5 H Hth B AR S P

BN R R R R S ARSI AR = RV ERS » 58k
FANSIRTS o [EIFRFRER TEET 2.4 % 0 EIEIE R B R BRIt &
fEAISZH > 12 2019-2029 4EEAR - EHDRE] 0.9% © &85 Bt )
BUNTBCZ Y - BES2ETE 100 EEoT - HoP4Y 30 EEBUCHE & ES
O A BRI A SRR AR » R T 4HARGE SR 24D - BN B RE
CrRIERITE SRR » R HE S FRRUR IR UL - DIE B AR
%o NMEEENUEELZF P RER - W ERRANE o

Y/

Health, social services and regional government reform

The reform will even out differences in health
and wellbeing, and curb cost increases

Healthcare and social The sustainability gap will
welfare services will be be reduced by EUR
f ed i
oriented
ies
B s will b
billion

The projected 2.4% annual
real growth in healthcare

and social welfare expenditure
must be curtailed to 0.9%

over the 2019 to 2029 period

NT
Hi"ﬁv'l \
Vm(slg:w. PACK -\Gtﬁ’

E =1+ AT gRENNERER > BRI ¢
http://alueuudistus.fi/en/social-welfare-and-health-care-reform/about-the-reform(10.10.2016)
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New functions of the counties and the structure of public social
and health services as of 1 January 2019

Government / =

S
S IS VN = f ) ’
i county borders, policiesfor service provision, broad- N\ { ,/ 18 counties
basedi other needed ilabi N b 9 - Responsibiltyfor
eom sy ot i ICT, steering of counties i { organisngservices
through agreements * B - Responsibility for financial
5 X resources
Frrrrrrrrrrrrrrend ) ) - Determinessarvice level
Counties ¢ / and contract for arranging
* Heslthcare and socialwelfare N ( services
* Rescue services J X
* Duties of the regional councils ( § OO 5 collaborative
* Regional tothe i et \ ED catchment areas
of business enterprise A
* Environmental healthcars m"
. f gi —* Public, private— L .
+ Promotion of regional culture and identity ;nd_!hidm 12 u.mts with extensive
+ Other i i le that islarger than a service service around the dock
icipali i iberati providers. (incl. 5 university hospitals
* Cooperation between counties
Municipalities
Municipalities Q’ R -
* Statutory duties— local tasks c 4T
2 i heaith and
* Local democracy and dynamism

B =1+— 23 EEE AN L R i S E
ERRE ¢ http://alueuudistus.fi/en/general-information(10.10.2016)
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HAE R LA BhiE Lea =GR - 2800 - SRS~ 2 H 8 Lk B
HFIIEET - AEENARSBEORIA A2 B — L AR GRS
 GE IR SR - FBE L 2 AERI A RS
BT RRBEERERE N M T E R g A A E > WEBNRE
RV R LL R B B AR N FEVRA (REHE

(—) IEEFBAVERE

NRSENFEF] > 2— S HEE - 52 > B —HEREEERL
A[E] - B DABRZEE] - S EBUN R E LS T TRE i SR B EHE LE E
RIEE R TRV EIER S - e Ay oL 2 7 200 i [E AR - DU
FIRZLAVEE — B ~ 28 - SLEEHEVEAE -

(Z) BEARAIHIE

St e ARG LHIE - EERES A RAIRIRE TR - MHEEH
BUG AN SIS —E A2 - fRBDIERVEE R - REANKGE EZ T
NREFARITEARBARE  ERBEARABGRE - FrLAHHERER 2K
Bl o B RERFFIEHES —LEmAYPS o R R{EHIE T
s WIEIIARE ZAURER] - ZFRALORA 5 528 - ILEREKES > &2
(B AH AT DAGG 25 Bl — AR5 6% -

(=) BBEREENABERES
BRI | AR N GER AR - TN /A He R s 2

Fom R
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e R bhaE > R AMBUN RN IR » MEZEE RO A o 2RISR
EHE UL AR 469 > 28I > 2R RS ISR RS A

FE 2010 | 2013 2014 2015
TR 939% | 95% 95% 96%

BMEEE RS - TR HREETgEE, () - 2013
~2018 FHYZF B R IAM RIS R DRIRRER D ~ AR B E AR ~ R
T2 M AN BRENERES - /£ 5 TEEMBAET » F 4000 ABE
i - BASEE] 2025 4FF0F - RETRER B KR F - BN e S AR 1
3 -

() EHSEEEE

SR A2 e A A B T MR ElADE 1 B4R 0 1917 IR
> NFREE 1918 FENEK ~ 1939-1940 FFAVAZRER R K 1941-1944 FFAV4EEERR
o DRl Ry BALERTGRAY B A P S B TN - ISR AETEES IR 0 1970 FEUA AL
ERHEEBFZSRE o EE 1990 A > & A Nl > BUatsE » HaErBg i
A NHIEPHEZ R EASR - 1991 Farigss - AR U ER T
FeriE -

HEZAIIA OECD KERHRVR A & » (225 S B i35 ) -
B B AR EA A B AR - 281 S IHEIFEETLL - BB E (LR
(AP 9) ~ BUNTEBRIEEGTIL (28K 3 ) ~ 2EREERE (ICF
) BEWREEL (BEMATER 7 RIkhe—) F - BEFESFLiERE > £
B AEAE > PREEE SRR > P T DU R A RFE RN T EZ —
o T HERERTEL - 2B R BT TR EE S 704

(R) BIrEHNBUNTHESST

Sy s e T BRI/ % (National Audit Office »* NAO)

iy

14 Mikko Mattinen, 2016, Improving compliance by communication, Presentation on
September 01, 2016, Verhallinto, Vero Skatt, PPT. P. 74
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ARt SR HLES | o

R E 2014 4F 9 HEAn | FatiRRAIER GIS BfxEE %,
TRFHI PR B SR A SR B o M A B E T AF - A0 2016 FHEB) R T =T & E
&S $H R ARE E R RS E T REIE &R AT - MRS B
#5512 Mika Peltola oo » 842 [ AR LR & EHER g SR B2 oA e FH 7> 28
ST LAE -

HAMEARSBIEHFRE L IEE N 2 REREEE 5
sHEE ) T eREE ) H&E 0 EESFEEEENR - I FEIESEEGEER
BE R ARERES - $HEPUN S THRE KRE R AR - HEIEAEE
B < ERETE  MBIREH BB N ZEATRS (EF 140 )

 HATEAERHZE T o PelEE TN 2 ARl & i (IR - TR
S e T REAHAR (INTOSAD) - DUR BRSNS 50 B 20 25 5 i R 2 il o B
FatE R s LT RATRT e A RS EHFHAHE - CAE R
B EE -

(7)) ZHWBUNHY T AF9ME,, B TRERIME

NEBF T FHRAEBF TV EDNR » R A SRR IMEL Cout-sourcing ) ZEFABBF 2K
BT o EREIEAMARIT— » RTINS ARG T - B
FH AR NSRRI A R BB AL BRI T A  tRREER S - —
{E A LB RAY I E 2 ] B SRR B B M s kY - BB i EER s T
BN ) (crowd-sourcing ) e

Ry T MR E ENIA RO E R R S - RS TE 2012 3R

T—EHE " Crowd-sourcing for Democracy: A New Era in Policy-Making ( BERR
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) 2HAFEE ~ (3) ARFBEFEL (4) FERERHT RKE -

BET BUREEAH

()RR TE - TOEREENET

BN > RS D ¢ SR B SR R SR 2 B
TeiER R —h > EEROSERR S AR - LI R AR RIS - HIEK
SRR 2 280 >R BURANRE (LR - ST SRR -
RrallEF RS - RHERESEZE > RO EESE SRS - H3E
PUE RAERRF ISR Z A1 - IRt iRg Bl A S e £ R oy T Z AV EES - DU D
SEPTT AR Z B EE © 55— 5 - B BUR B AR 5% 2 S R B
Bpadt - JCRMERY S AEA A R R BV RSEATE TR AR
FH%E °

(OEARFER - WHAEREIREFRERE) - R A7 BERF K=

HEER LT BIESR IR R - E SR MEIENE KR A B 5 = A1
HEESR - BUE B8 K 23 B2 DA P B3 56 Ry Y B 5 T i Ok S L S 22U
feAyBkER > Hohig B E B H 5 R SEs R KE KRB TT > e RieAnt
SER 0 WIHTREIR R SRS S BRI A L

SRS an'E AL B PR S (R AR A B - (BAEAH IRy 25

5 Tanja Aitamurto, 2012, Crowdsourcing for Democracy: A New Era in Policy-Making,
Committee for the Future, 01/ 2012, Parliament of Finland, 48p..
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AT ESELERE - SR ISR Iha R B S A - BB SE Z TR AR lE
FLE AT Demola BE B RIETES Slush” - &R 25 B BURT B e 2E A i s
BTE Ry - RERR BN B BRAYHT AIIETEE » (e (E 25 R PR RIe Ry B PR R Rh

o

WHAT IS DEMOLA? =1 -0~ »» DEMOLA

Co-creation platform
for tolented students,
innowative companies and

Progressive universitios

Tampere-based
International
Balanced (TUT. UTA, TAMK)
Multidisciplinary
ultidisciplinam, oomE
EIIEI

=+ SE{HE AL Tampere Based Demola Program

B RS LFEABERTH (Tampere City)2 25 &1L 5> d fEFeFg 2=
TyiE o ovRtFEER L FRARAEZ A N THHUETEED 2 A FEy
vl & e % o http://www.demola.net/about#what-is

Y2008 & kil 0 FRAE 3 AT - HEE ST AT EEE AR LR
FFBE N R EFAE CFELELE W ERBEA N PR X RN R
FrElE B2~ o http://www.slush.org/
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(Aging of the population and the economy)
8 H23H 1400-1630
(—) SR E FEERFRT National Jutta
(National Institute for Health and Welfare) Institute for | Immanen-Poyry,
|- 3 T L A Health and | Director, Centre
Zs (Social welfare in Finland) Welfare for International
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Parliament
of Finland

Lotta Myllymaki,
Paliament

Information
Office

1

1330-1630

2B Haltia E2RS0»
(Finnish Nature Centre Haltia)

8§ H30H
(—)

8§ H30H
(—)

b

0930-1200
E e =1
(Visit to the Ministry of Education and
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Ministry of
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Aki Tornberg,
Councellor of
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S BERBUN & R H O (Visit
to the Ministry of Finance, Public Sector ICT
Unit)
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(Overview to the e-government policy in
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How does the Finnish government support
businesses?
9H1H 0930-1200
) BN UAE HAUS Mikko Mattinen,
(Communications and open governance) Director of
Communications,
- (EZEE - RS EISH R Finnish Tax
i (CASE Finnish Tax Administration: Making Administration
paying taxes fun!) Niklas
- SEHE N RSB B AT Wilhelmsson,
7 [ LN Bz B MR IX v . .
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