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Schedule

November 7

QUICK LINKS

Register Today

November 10

Novermber8  November 9
Pre-Event Courses

Session Categories

Making the Case Trainin Tools & Techniaues
[
APCO Canada Awards
I essertio s Managerment
B [ R
November 7
Venue & Hotel
500pm
Session Speaker
Opening Recegtion & Registration
Sponsors
2 % 1 H#i
R E
November 9
I re—

8:00 am Session Speaker
Hot Topic Panel: Mental Health & Wellness Gavin Hayes
in Public Safety - How Are We Doing? Richard Hinse

Ed Mantler

Holly Wright

Joel McDonald
9:30am Session Speaker

Cindy Sparrow

Secret Agent 9-1-1: Becoming an Agent for
Change on the Frontlines and in Your Life

Empl

ficant Event Response Coordination Todd Conklin

m TRADESHOW OPENS | REFRESHMENTS, BREAK & LUNCH

2:00pm

Session Speaker

Deploying P25 Phase 2 Radios in Canada Jim Holthaus

ansforming
Communicatio

Jurisdiction Multi-2

| soopm | sermesiwent sneax

315 pm Session Speaker

Impact: A Life Journey Mike Reschny

Kimbe:

Tammy

e: Training

The Human
and R ons

Motorola Sponsored Session
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Session Categories
Training Tools & Techniques

B ©n The Frontline

I

|

November 8

Leadershis & Management
Technology & Trends

730

Registration & Breakfast
Opening Ceremonies & Welcome Remarks
©:00am Session

KEYNOTE PRESENTATION
The 10-80-10 Principle®

TRADESHOW OPENS | REFRESHMENTS, BREAK &
LUNCH

1:00 pm

Speaker
Sunjay Nath

Session Speaker

Bridging the Gap Between
Frontline and Communications

Janine Hallow
Jon Humes

Jodie Pile

215 pm

Dangerous Goods Table Top Dave Mitchell
Emergency Communications

Exercises
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Session Categories

Training Tools & Techniques

I o e Froniine
- Leadership & Management
- Technology & Trends

November 10
9:00 am Networking Breakfast
9:30 am APCO Canada Annual General Meeting
10:30 am Session Speaker
Trends in Active Assailants Dan Fraser
CHANGE using a am
City of Edmonton Radio Migration to Alan M
AFRRCS: So Far So Good Terry Owe:
1M:30 am Session Speaker
The Life of a Public Safety Communicator: Tracy Dietrich
Or Can We Call it That?
Managing for Mental and Phys Iness
Body-Worn Car w First Responders
and C ol Room Staff Can Manage
the Expa ublic Safety Tool
M " s - >
1:30 pm Session Speaker
Paul Huschilt

KEYNOTE PRESENTATION: The Ultimate
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