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08:30~09:00

Registration & Networking

09:00~09:30

Opening & Lead Speaker Introduction

09:30~10:30

The Aviation Industry- The risks

10:30~10:45

Tea Break

10:45~11:45

The International Aviation Insurance Industry

12:00~13:00

Networking Lunch

13:00~14:00

Liability Exposures: Products, Manufacturers & Airports

Underwriting the Risk with a Focus on Aerospace Liability

14:00~15:00

Airline Risk Management- The Sharp End

15:00~15:30

Tea Break

15:30~16:30

Crisis Communication Post-Accident & the Impact of Social Medai

16:30~17:00

Aviation Underweiting — The Insider’s Perspective
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08:30~09:00

Registration & Networking

09:00~10:15

Technical Aviation Insurance Coverages

10:15~10:45

Tea Break

10:45~12:15

Marketing A Risk To The Underwriting Community

12:15~13:15

Lunch

13:15~14:15

The Role Of The Aviation Claims Broker — The Shop Window

14:15~15:00

The Role Of The Loss Adjustor

15:00~15:15

Tea Break

15:15~16:15

Aviation Financing Structures

16:15~17:00

Broker & Underwriter Negotiation Workshop
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08:20 Depart from Marina Mandarin

08:50 Arrive at Singapore Aviation Academy(SAA)

Managing Aviation Risks — International Legal & Aviation Safety
09:00~10:30
Framework

10:30~10:45 Tea Break

10:45~11:45 Rise of the Drones/Aircraft Recovery in Challenging Environments

12:00~12:30 Visit to Simulators At School Of Air Traffic Services

12:30~13:00 Visit to Simulators At School Of Emergency Services

13:00~14:00 Lunch

14:15~ Depart For Republic Polytechnic
15:30~16:30 Visit to A320 Cockpit Simulator & Garage
16:30 Depart for Marina Mandarin

17:20 Arrive at Marina Mandarin
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#% 35 (Airport) ~ 22 1 & § (Air Traffic Control) ~ FiZE SR B 7y
(Manufacturer) ~ fiZZE3BAHA-BUER - MIEREB R IRBEER (Repair and
overhaul maintenance) S5 =J7Hk¥$2HtE (Third Party Service Provider) -
BEZERREE - SUME R EHEEFERBUTABE S (Regulators/Authorities)
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B 1.1998 £ 2015 FHiEMRIRRERERRREWA SRS E
Hull and Liability Premium 1998-2015

$4.0 o = Premium now below pre 9/11 levels
= Hul = Liability premiums have been most volatile
S0 - . over the past 15 years

= The ratio of hull vs liability premium has
increased over the last 8 years

— Reflecting airlines investment in their fleets
over this period

— And a drop in fatalities (liability) claims

$3.0 -

$25 -

$2.0 -

USS$ Billions

$1.5 -

1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

Aon Risk Solutions | Global Broking Centre | Aviation
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Losses 1998-15

= Three of past five years have incurred

$30 | : 4
Hull  #Liabs ®Minor Losses* r_nor'c-? mlnqr losses than major hull or
liability claims

- This was unprecedented beforehand
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* Minor losses are defined as being hull losses below USS1m, slips & falls and other minor liability losses
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Hull War Premium & Claims 2011-2015

/\

600 -

® Premium  Claims
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400
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USD (Millions)

200 -
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2015

s lobal Broking Centra | Aviation Aw

£ 2014-2016 520 » $4 T BUEEARIBIZER - BT _ELRREEHIZE
MH370 SREEHECHE - REZRPEERATZE MH17 SRETHE G BRIES1 - M S ER
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2 1.2014-2016 EARZEEEEHR

fiydubai 19/03/2016  B737-800 AG-FDN  40,825000  No 55
Metrojet 31/10/2015 A321 ELETJ 23,820,765 No 217
Germanwings 24/03/2015 A320 D-AIPX 6,500,000 Yes 150
TransAsia 04/02/2015 ATR 72-600 B-22816 25,700,000  No 43
Indonesian AirAsia 28/12/2014 A320 PK-AXC 47275000  No 155
Swiftair/Air Algerie 24/07/2014 MD-83 EC-LTV ~ 4,000,000 No 110
TransAsia 23/07/2014 ATR 72-600 B-22810 16,200,000  No 43
Malaysia Airlines 17/07/2014 777-200ER 9MMRD 97,335,000  Yes 283
Malaysia Airlines 08/03/2014 777-200ER 9MMRO 105,197,370  50/50 227

() K 2014-2016 NBHEE KREEH > (15 2014 K 2015 2RBIZERE TR
HRBBRATEREE S » FTHRENZERE REBEA S EEESE L
PRBE » 5EANE 4 -

i 4.2010 = 2015 HiZEfrbg 2 R K R E S

Total premium and claims (including minor claims estimate 2010-2015)

M Premium M Claims
3.0

- S5E0.0580n

20 | +UISS0.50bn -US50.450n

. +US50 66bn
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2010 2011 2012 2013 2014 2015

Sewerre- Ao dote

USD billion
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Riin > REEMmBRREER BINEIK - T2 ssaVEmE 5 Frs

E 5~ BiEeHEE R

Products — A Global Exposure ACR._,

Part name ( Movable Horizontal Tail fin
ompany (country) trailing edge stabilizer Boeing
(LU.S., Canada Alenia

Australia)

Wingtips 1
KAA (Korea) \ ; Rear fuselage
Fixed & movable ) Boging (U.5
leading edge Wing-to-body
Spirit (U.S.) Taa
Wing -
Mite I P e
Mitsubi Passenger
entry doors
tecoere (France

Centre fuselage Lithium-ion batteries
enia (Italy) GS Yuasa (Japan)
= Main landing gear

——

Fﬁrward fuselaﬁe % 4
Spirit (U.S

i > : 'p“'f\y Fixed trailing edge
ki (Japan) Engine &,J Kawasaki (Japan)
Centre wing box nacelle's )<
Fuji (Japan i OTHERS
Landing gear structure Engine n J Wing/body fairing
Messier-Dowty (France) Rolls-Rovce (L. K.} Boeing (Canada

Lithium-ion batteries General Cargo access doors
GS Yuasa (Japan) Electric (U.S Saab (Sweden)

(Z) =P L3 ERENSAERA - TB7A 3 #5E] - 2maT:

1.

BUERG (Manufacturer) * FIZERBUERBENIZERBHARUER TR
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W (Airport) : MUBEBRENHRIBEEE PR SR < RAE EEE
BRBZHR  BEEARBERRES = ANBTRMEER
WA ZREEEE - BIUbkERRIET 105 £ 6 A 2 HRER
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(—) EBESE  EERAHBRERK - TRIETERENRE -

(Z) EBETERG KPR : B EBIEREUE HE HEBR S (b 5 A Y R EE M s

() Egos : S EERNRE - DU WRERY) - BREBE

GHMEREEREAE -

() EBE#EEZ - e TREREBRE L IRKRT - BEBTT 100%RFEATERE -

kIR S A B E M SRR - HlE A ERS S e B b B R R DA A B A
HEBREET A - £ 2 BE RAEREEERR @ KBS ENEESIRREETEERN
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* 2 AR EEERR

Likelyhood Consequences

Insignificant Minar Moderate Major
Risk is easily Delays up to 10% |Delays up to 30% |Delays up to 50% |Project
mitigated by of Schedule of Schedule of Schedule
normal day to day |Additional cost up | Additional cost up |Additional cost
process to 10% of Budget |to 30% of Budget |up to 50% of
Budget
Certain
=00% chance High High eme Extreme Extreme

Likely
50% - S0% chance

Hrsh “ F 1”‘““ E !1: s
“ Extreme Extreme
“ E]t rEIT“:.

BEST » £E 2009 4E IS0 IERAEEY IS0 31000 BB EE KI5 HET ) B HHIZE A
HIFHRA  EERSTENNRZOR 3 FTR BB A B RSN -
BAEE - R AR - RERREEERES -

Moderate
10% - S0% chance

Unlikely
3% - 10% chance

Rare
<3% chance
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Evergreen Insurance Company Limited fREASIELR @ S EE—H
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(Z) RBUEAARBRERZRRTOBISETER 2011 2 2015 FEBR 2R
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4™ Asjan Aviation Risks, Liabilities & Insurance Course
11, 12 & 13 October 2016
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