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Government / Destination
Meeting
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1300~ 1315 Welcome and opening
¢ Welcome and opening remarks: Anthony Lau
s I3 Infroduction of members and observers
* . Apologies

1316~ 1320 Adoption of the agenda
1321 - 1330 Minutes of the previous meeting and matters arising
1331~ 1345 Updates from the PATA CEO on association’s activities and plans

1346~ 1355 Presentation on:
Topic One: How governments can plan for sustainable tousism?

Speaker: Randy Durband; Chief Executive Officer

.\lstainable Tourism Council {(GSTC)
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Snapshots

A brilliant exchange.......

—

Iskandar Regional Development Authority's Moham-
mad Rosly Md Selamat, Legoland Malaysia Resort’s Thila
Munusamy (centre) and Tourism Johor's Amirrul Asyraf
Bin Ibrahim

A " Malaysia Tourism Promotion Board's (MTPB) Azizah Aziz and Mirza
Mohammad Taiyab, Ministry of Tourism and Culture Malaysia’s Mohamed

Bali Sinar Mentari Tours & Travel's
Nazri Bin Abdul Aziz and MTPB’s Ahmad Esa

| Ketut Ardana and Look Asia Holidays

E-Da Royal Hotel Taiwan’s Jessica Liu, Forte Hotel Group Taiwan's Crystal Lee, Golden Foundation Tours Taiwan's Hsiao Yi-Chi,
Ministry of Transportation and Communications Taiwan's Daris Peng, Taiwan Tourism Bureau HK Office’s Tony Wu, PATA Chi-
nese Taipei Chapter’s Stephen Chang, Hotel & Travel International Marketing Association Talwan's Mei Chuan Tseng, Travel
King Taiwan's Crystal Lin, Edison Travel Service Taiwan's Peter Kuo and Grand Hi-Lai Hotel Taiwan'’s Pam Chen

The Jayakarta SP Jakarta Hotel & Spa’s Agus Zakaria S, and The Jayakarta Suites
Bandung’s Julianti and H A Kusdiaman

Ministry of Tourism and Culture Malaysia's

Mohamed Nazri Bin Abdul Aziz, Themed TTG Asia Media Singapore’s Peter Tay and Ar-lene Lee, Indonesia
Attractions Resorts & Hotels Malaysia's Convention Exhibition’s Yohanes Utomo, TTG Asia Media Singapore’s
Kristine Lim and Edward Chin, and MTPB's Michael Chow, Pacto Indonesia‘s Halim and TTG Asia Media Singapore’s
Mirza Mohammad Taiyab Pierre Quek

o - : : :
W A44)  Selangor State Secretary office’s Ahmad Nazmi Bin Razali, and Tourism Selangor®
ke B e e T TR s "

S A T
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By Paige Lee Pei Qi
Taiwan has rolled out the New
Southbound Policy to boast ar-
rivals from South-east Asia, and
shift the epicentre of its visitor
source markets away from China.

This three-pronged approach,
which was first announced in
June, aims to reduce tourism
visa barriers for ASEAN coun-
tries, including extending visa-
free privileges to more countries;
expanding a Tourism Bureau
programme that simplifies visa
proccesses for South-
east Asian tour groups;
and extending online
visa approvals to more
countries.

bureau will invest more in adver-
tisements, TV programmes and
media fams to increase Taiwan's
brand recognition.

Welcoming the move, Alex
Chang, general manager of FES
Tour and Travel Service Taiwz
said:
tion that Taiwan is not just con-
centrating on a single market like
China, but keen to attract tourists
from ASEAN countries as well.”

President of Edison Travel
Service, Peter Kuo, thinks that

Taiwan’s relatively fresh

appeal to ASEAN trav-
_ ellers will bring in at
least a 10 per cent in-
crease in visitor traffic

Speaking to  the from South-east Asia.
Daily, Taiwan Tour- He is worried about
ism Bureau's (Hong a potential price war
Kong) director Tony Wu:indonesia, Thai-  however. “I'm  con-
W, said: “In the past, !andontheradar — copped that Il have
the lengthy visa procedure made  to reduce prices with more tour
(the destination) unattractive.  operators coming in to fight for

This (visa relaxation) has greatly
eased the convenience for travel-
lers — definitely a consideration
for their holiday planning.”

The new South-east Asia-
oriented policy has since allowed
selected passport holders from
Indonesia, Myanmar, the Philip-
pines, Vietnam, Cambodia and
Laos to apply online for an ROC
Travel Authorization Certificate,
allowing them to stay in Taiwan
for up to 30 days plus multiple
re-entries over a 90-day period.

Since August 1, 2016, citizens
of Thailand and Brunei have
been granted visa-free access to
Taiwan, which is already in place
for Malaysia and Singapore.

According to Wu, Indonesia
and Thailand are key markets the
Taiwanese NTO is targeting. The

business.”

Apart from easing visa regula-
tions, FES Tour and Travel Ser-
vice’s Chang opined that more
could be done to improve Tai-
wan’s readiness in welcoming
Muslim travellers from South-
east Asia,

Chang said: “We can intro-
duce more Muslim-friendly ho-
tels and restaurants because this
will show them that we are sensi-
tive to their needs.”

CEO of Jakarta-based INA
Communications International,
Ina Sosrodihardjo, who has not
returned to Taiwan since the
1990s, applauds the initiatives
the destination is taking.

She said: “We are open to visit
new countries if they are ready to
welcome us.”

28
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sellers from 272 organisations and 258
buyers from 52 markets ®
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