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GESERTEZIANE
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1 - BERGHES  IESEEEY  HEEWR - ZEHERNTER
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2 ~ DR SNERRE - AR - WIS RETRE - SRR EHE
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(A)MDICEEXEEREHRZE
1 ~ B fR B ARTRIFASE N - SRR EEEZMDICH R B E R
ER R TER 2 E - RE SR E 2 SRFThEE » ATAMDICTEE S
B b REEE TR T _EREG
(WEBREE © RMDICEEIL A -
QBATREICE - HERM - MDICIRHtHY SR {RETIAE -
2 ~ Bk ZREERSNEHRRNIAOBRES CEBNRRE @ W
REZTEEHER G ES R KAV ERTEREE -
(FMDICA SR EBERSEHE IR
1 ~ REHASRERE BT - DEBESESERE -
2 - FEOERIRE - BUNFESR K SR R E R R R B R R R AR
Bk o TEIR S EIERER. -
3 ~ TEfR T EMES A H ERISEEE BT - BUTISRE R SEEEFI 2B

RITSHAFBhE -
4 ~ RIFEIEE - AR - BURRE KB EFIRRR S A -
(CMDICHEERHZ T

MDIC FIf {5 HHVITE#wMZ (Return on Investment, ROI) ZR&E & 5
RPHEE R RO E & (RS A1 - MDICHYROIGHE 53 Fs27H » /Y RIERE
{b(quantitative) 5 E {b(qualitative) & - DAHE(R L E B RIS R S THE HIESHRE
BRRANBRES - TEHEEE ¢

1 -~ #2AHMDIC - DISFITIPS A B &K -
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2 ~ BrEMDICE #RIENEEESNEHIERE -
3 ~ REMDICREIRIR(EIRTZ EEFANESAE -

AN eBERRHEASERER

(—) &P REFERAT(CDIC Taiwan)f
B8P RERATER 1985 FRIUES  CEBAS 31 > ZKRRREE
GRPRIRTT - RBTR 100%0EIEHE - TERMAEESY - TEEHR
ERIHEEREET - BRI R R AT RS - B S
FREMEBBHBERE TR - GBFRASZABRINECARRERE  BESR
Z "HERTE ) (pay-box) » IRAEFARIRIEE MERE MBS " RRERE
(risk-minimizer) °
C)EEF R HRY
R RIER BRI AR EER =
1 ~ Z2(Safety) : fREFRZ S |
2 ~ {2 (Soundness) : [EESRIEBREHRE
3 - REME(Stability) - SB{LERABERRBZE LR EESRBRE -
BEFERATFNEEEEFEARRE - RR RVEER R BARERE - DUEZ
FIHFIRHIRE 38 (Safety - Soundness ~ Stability)FYECR HAE -
R REARERERBZET
BEFERAFHERREA RSB ES BRI T EAESRER
1 - EEEM(Message) : (EREHEAENES - RERRERERE - FR
BN ER - EETEERE T RSREEE ) TREEE, & THSE
AR R A B S | -
2 ~ BRI Media) - BEATEEERNES - B - B - BE - Bt
4EBk - DA BB T EARAIE S -
3 ~ EEEHMoney) - BEFRESTHELIRHER 3,000 EITHERSE
& 100 EJT) » SHERERBRN 5% - 551 SBERATINEEHAM
BURFHERER > WTTBGER AL BR A | EREEBEY EERA
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(HERSRBEED

HENERSRISEREERAESFHRBREREREEY — iU AEE
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TRV N R BN A 2B - Q) 8 TR AL 5 B R 4K -

WEEEBER K APRIEEREEER - WEERB RIS SRR

R - ORI GRR EEER - FIBAEME - EERAT

KN -

ERER

ARG R A ELE - DR RSB RNAEET - £5

IR TR R ATER ] SiEhAY— T8 » U EAERSREF S R AR ORI S 2 -

ik 2015 SEAEGEREH - ERTRREARRFEZRSEXRBNENEE

BELZ— - At B2HK  SEBFRATRNESEHREY T - EEHER

WERZ AL TT NAFEHITERE BT R - BRENLERE 5 EEA R

bR %) B ARG - W%EH8 FaceBook S5t BEAENE - Line BIRS B er i

REE - youtube LFNE - BFHFIA - T FRREREE - BAESE

BOER °

(DHBEEHESR
BENFERETBRARRBEZGEAAN  FRBE SR RN iU GEE
PR T AR 24 R 158 B B R R - E B 7 (FREH
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B 5 5 A B E ARG -

NS T A= =2 |
BEREE - AR - AR - S  OEER THE S
RETEY - MRS REERIRIE 5B -

O E M
SRR A > B E LS K 70% - B4k SR e R B BORFETRE » 1
BTG 7 R FIAERESA Y F5 7 —(Key Performance Indicators, KPI)
SR TR B A R S A BRI
RIERSEE - DR SRR AR S SRR 2% -
IREEERAEQON £~2015 MR RRARSEERSE - REBERRR Y
BRI 62%~60% M » MARREBIRFATET Y BB - RATES 1R
ERHE -

(Hessa
BB T E R RIS I 5T - o & SRR R
BRI TR - BARTHTERGEN - FUER R REERER
SEAIRERE 2R » B GHOMER N - VRSN - DR i e e
BETETE  LHIENHE - FESERERESES ERRREL
qzl o

T XERSEFAAREZARERESLRSE- EERAERREBRAT
(FDIC)HEE BB ERIFIEE R Flizabeth Ortiz EFEX{ERRIRIME
Martin Becker

(—) EEIBFF KRR F](Federal Deposit Insurance Corporation, FDIC){
ERNGEERRHSESHBLANE OISR SRRE - RER LilfEd
FDIC EEBEEIERER - RENEERRERERE » URSTEE
LSREMTTIE - HERI » FDIC TET/EY —HIFREA T BEE
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SRSRET A B RITEAMER SRR AR5 S8 - FDIC
BT VURE T ST R R BE )

L. BN ER B EL(1-877-ASK-FDIC) — A+ KA H A EBEA T
SRITRE SRR AT

2. B & FDIC ABIYEY: » AR A A R B R ST E s SRR A
BRLE @ REEH RS

3. BHREFEIEHRRENTN S LEE RS RIS S TAMEX
tRIETHBRARE - FES Mg AKZE/) 35,000 A ;

4. 738 FDIC Q0 S WPk AR IR A RS T EIAE - R AT
FEEEHESREEY -

(Z) B FDIC 14 1934 AR IR 5T 82 45 IRk (RIR (AR BAEY 2,500
£70 BB R A SF TR — (R4 S8R 5 (account ownership
category) Z K SRR IRISAERE 25 BT - 2008 FLRESRIAR - FDIC
YRS A R SRR 10 RS 25 BET - Wikt Ex
Bk P {Re8 512 (Transaction Account Guarantee Program, TAGP) EL{R 4 Eh
WS ERETEAE N ZXHIRS - 2R SIEEE 2012 FE4S
W0 H 2013 FAEFRK AR IMEERETE 25 BT -

(Z) FDIC H BRSNS IR S B 9B BREANEHE -
535 E—#R/S (Single Account) ~ B&IRS(Joint Account) ~ TS EELI
F(Revocable Trust Account) ~ R B {$4{5 L0 = (Irrevocable Trust Account) -
843 IR HRHRF (Certain Retirement Account) & & T1EF(3+ 81 5 (Employee
Benefit Plan Account) ; BN EEAAT - &% « EATEZHERS
(Corporations, Partnerships and Unincorporated Association Account) » BREL
FEHEE RIBUTIR S (Government Account) » BB EF/AERFE hA S
FIIS 5 ER P (Principal and Interest Funds in Mortgage Servicing Account)
BN~ B RSS2 EIR S NS R AR - &
BT E—E SR E 2 IR R PR 2 RS 25 BETERER
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() FDIC &R RHEEHEE HENEET I R()FEXAERTZE
EENIREREZEXRRRE | QFRRRRREEE RS D? OYRER
B ERTEIRR » BE S AR v S RENSER? (FF A ATEAR FSR
THEIREEE R 2] FDIC Tk fRbeRIiRE? RN EBEEE 2008 4
EER ST | BFNERERFREEINKERS - 5TF 653 BEHHE
0 ZIRBETR - AMERNRHBEMEN 4 BELL -

(£) FDIC 1£'E J7480EEH B T L& 3 PR b (R & 5t B 1 (Electronic Deposit
Insurance Estimator, EDIE) » 722X A T LA #8448 | EDIE 4t B E TR T
BIFA% RS~ (A48 S4E - EDIE 24048 BETIER SR E Y FA
Bk - (£ EDIE S BB AZIEA S SR BA - DURR{E AR
%% » 35 EDIE {Rft5asE RVa S sEmEsE = /0 E » 2008 8 AR
= 0 H 1500 AR - BERINERE TR - ML 70~80 B AKREAS -

FDI‘ o sk Yo oty EDIE The Estimator

HOME EDIE THE ESTIMATOR DEPOSIT INSURANCE FAQ CONTACT US

Welcome to the FDIC’s Electronic Deposit Insurance Estimator (EDIE)

EDIE lets consumers and bankers know, on a per-bank basis, how the insurance rules and limits apply to a depositor’s specific group of
deposit accounts—what’s insured and what portion (if any) exceeds coverage limits at that bank. EDIE also allows the user to pnnt the
report for their records.

EDIE calculates the insurance coverage for Personal Accounts—deposits held by people in single accounts, joint accounts, PODATF
accounts, living trust account, and Individual Retirement Accounts (IRAs), Business Accounts—deposits held by corperations,
partnerships, and organizations, both for-profit and not-for-profit, and Government Accounts—deposits held by public units such as
school districts, cities, municipalities, counties, and states

EDIE can be used to calculate the EDIE 0T be used for
insurance coverage of all types of deposit ]

accounts offered by an FDIC-insured bank,
Including:

E = Mutual Funds
+ Checking Accounts : Stocks
+ Savings Accounts (both statement Bo ds‘
and passbook) . Nnuhes. _ )
» Money Market Deposit Accounts = ANY investment that is not a deposit
PREVE : Even if the above investments were
» Certificates of Deposit (CDs) purchased o 3 bank

Ready to go?

Remember—if the into EDIE are not deposits in an FDIC-insured bank, o

ORI ST BSRITEE 2 BERGR EHisS & - FDIC 4458 6 H43 Lifsdd » W
AEHERRITRAE NG - EEBRONHERRRE - $R1T/T BT L E44(¢ FDIC
HEULE TR SR - AN RN E R TEBEETRBRE - &i&
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() FDIC 24ME T 480 (www.FDIC.gov) R EHFRURIR S TEE N » H - 1ek il
FIMETTA TESH ARSI RR I - AHEPEHET 3L - /%
Barh3C ~ EOC - FERE ORISR Rr SU B SRR » FDIC WSEE
SRR L EREEEREERRRET - REERAKE - T4F
BB ABELY 120~140 E{7cA4 - 55 FDIC INSERE—ALY 125 HitH
SRS & THTEORIRTERT » TR L THNEE FDIC RHENEEE
¥l o

N~ BEIEHREATIKDICOYA RER T ERSREE

(—KDIC £ BFHABAIEE -
1 -~ 2008 £3REREH : 186 KDIC AEBBSREE FEEER R
AR, -
2 ~ 2010 FfBSRAERE - HAEMBENERESI RS SREEEMIR
FRE-RE  REERRBREREA > TENTEARHERENEE -
3 ~2011 FERITEM  — LR RSP BHRESE  UEEZEL
W BT ARBASNEMESLZFER - WENFERERKEREESHE
B e
ER M B ER AT ML - SRBE TR RIS - LHRISE T
ANRENERBE A TRFIANER - ALBEREES TR -
(DIKDIC SRESFHHBIER -
1 FEBEE-
(1) BREEER - KDIC ¥ B IEERIRES B T5 & -
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B~ Flash BYE/E - SLHHE 8 52 E—EDHIE—EEEN SRR -
C - B8 - BUFh 8 [EE D HRAVERY] » H XTI E R R4C

B
D - BTF : #EUYE 21 7B TFE - HNAE AR AGRRSRE
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1 ~ EHER

E21 KDIC B SRBEFES #2010 F7 28 A& % 2015
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2 ~ B3
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(THKDIC &RBEHBIRREIRE

KDIC &##ERENVETIRE T EEFE TFINERE -
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A~ BRFIHERZETES » BEBEZEAEH P06 & Korea
Association of Senior Welfare Centers){? 2012 EEBH S AER
(MOU) -
B - RFBERESEETEE  WRENSENAENZEESE
(Korea Foundation for the Advancement of Science and Creativity)
A 2015 FE252 MOU -
C - RAIHTIS /NP ETEE - d /NI EN TR RB R
(Small Enterprise and Market Service)? 2016 &2 MOU -
2~ FEESE:
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SNREGNN G EH T EE R RR 2R - 1725
BEESMBE AR ZRAR 181 250 WE BN E B ES [
HWHE R KA -

3 ~ HEZNBER/ERL

HEBESHEEN/KENEMABRE R RIANE
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88% o
(2) BERRIRATERAIRE © 2013 45 89.5% » 2014 £E5% 90.1% » 2015 £4E
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\3
o JUNE 15-17, 2016 | ILOILO CONVENTION CENTER, iLOILO CITY, PHILIPPINES

N
FRC L01e
Home Program Online Registration Accommodation
Program
Pre Event June 14, 2016
Schedule Activity
5:00-8:00 Jeepney Tour Around lloilo with Dinner
(Attire: Casual)
DAY 1: June 15, 2016
Schedule Activity
8:30-9:00 Registration
9:00-9:30 Opening Ceremonies
930-10:15  Opening/Viewing of APRC
Exhibit on Public Awareness
10:15-10:30  Coffee Break / Group Photo Session
DAY 1: June 15,2016
Schedule Activity
10:30-11:00  |ADI Guidance and Core Principle on
Public awareness
11:00-11:30  Elements of an Effective Public
Awareness Program
11:30-1200  The DICJ Public Awareness Program
12:00-1230  Open Forum
1230130  Lunch

Raising Public Awareness on Depositor Protection

" REERRAREA BRSNS GREE

2016 IADI ASIA-PACIFIC REGIONAL COMMITTEE

14™ ANNUAL MEETING AND INTERNATIONAL CONFERENCE

Theme: “Raising Public Awareness on Depositor Protection”

APRC Chair
Deputy Governor, Deposit Insurance
Corporation of Japan

Ms. Cristina Que Orbeta

APRC Vice Chair

President, Philippine Deposit Insurance
Corporation

Hon. Jed Patrick E. Mabilog
Mayor
lloilo City

Session 1: Guiding DIAs Towards Effective Public Awareness Programs

DAY 1: June 15,2016

Schedule
1:30-2:15

hitp:/fww.pdic.gov.phfindex. php?program=1

Speakers

Ms. Yvonne Fan
Chairperson
IADI Research and Guidance Committee

M:s. Ritzi Villarico Ronquillo, APR
Chairperson

International Association of Business
Communicators (IABC) Philippines

Mr. Katsunori Mikuniya
Governor
Deposit Insurance Corporation of Japan

Mr. Ooi Sin Teik

Chief Executive Officer

Singapore Deposit Insurance Corporation
(Moderator)

Session 2: Developing Communication Content and Choosing Effective Channels

Activity

Compelling Messages: Creative
Approaches

Speakers

Ms. Emily A. Abrera
Chairman Emeritus
McCann Erickson Philippines

Information for APRC Delegates APRC Tours Administrator Log in

Speakers Venue/Room

Restaurant

atthe

Esplanade

Speakers Venue/Room
Function
Rooms 3 &4
Mr. Hiroyuki Obata

Function
Rooms 6 &7

Venue/Room

Function
Rooms 3 &4

Function
Rooms 1 &2

Venue/Room

Function
Rooms 3 &4

13
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Raising Public Awareness on Depositor Protection

Dr. Donald Patrick Lim
Chief Digital Officer
ABS-CBN Corporation

Ms. Maria Rodriguez Java
Regional Business Partner, Southeast Asia,
Effective Measure

Mr. Nikolay Evstratenko

Deputy Director

Deposit Insurance Agency of Russian
Federation (Moderator)

Mr. Syed Mohammed Idid

General Manager

Communications and Public Affairs Division
Malaysia Deposit Insurance Corporation

M:s. Lisa Hsi

Deputy Director Business Department
Central Deposit Insurance Corporation
(Taiwan)

Session 3; Public Awareness Programs for Target Groups

2:15-3:00 The Media Landscape: Choosing
Effective Channels
3:00-3:45 Evaluating Effectiveness of Public
Awareness Programs: Approaches,
Methods and Tools
3:45-4:00 Coffee Break
4:00-4:30 Open Forum
4:30-5:00 Country Cases
MDIC's Experience in Raising Public
Awareness on Financial Consumer
Protection
Public Awareness of DIS in Taiwan
5:00-6:00 Free Time/Viewing of APRC Exhibit
6:00-9:00 Welcome Reception with Filipino-
Spanish Dinner sponsored by the
Bangko Sentral ng Pilipinas (BSP)
(Attire; Semi-Formal)
DAY 2: June 16,2016
Schedule Activity
9:00-9:45 Understanding the Target Groups:
Behaviors and Influencers
9:45-10:45  Country Cases
Raising Public Awareness on
Depositor Protection
Awareness Campaign for the Student
Public Awareness Program Focusing
on Financial Education
10:45-11:00  Coffee Break
1100-1130  Open Forum
11:30-12200  Closing Ceremonies
1200-100  Lunch
1:00-2:00 APRC Annual Meeting
2:00-5:40 APRC Workshop
5:40-6:00 Free Time
6:00-9:00 Cultural Night with llonggo Dinner
(Attire: Smart Casual)
Day Tour June 17,2016
Schedule Activity
10:00-12200  Shopping Tour
12:00-3:00 Free Time
3:00-8:00 Tour to Adhara Resort and Spa with

http:/fiwww.pdic.gov.phfindex.php?program=1

Dinner sponsored by the Philippine
Tourism Promotions Board

Speakers

Mr. Ralph Guzman
Vice President for Marketing
Guthrie-Jensen Consultants

Mes. Elizabeth Ortiz

Deputy Director of the Consumer and
Community Affairs Branch

Federal Deposit Insurance Corporation (USA)

Mr.Martin Becker
Chief of the Deposit Insurance Section
Federal Deposit Insurance Corporation (USA)

Mr. Samsu Adi Nugroho
Corporate Secretary
Indonesia Deposit Insurance Corporation

Mr. Gwak Bumgook
Chairman and President
Korea Deposit Insurance Corporation

Mr, Kapal Kumar Vohra

Executive Director

Deposit Insurance and Credit Guarantee
Corporation of India (Moderator)

M. Valentin A. Araneta
Member, Monetary Board
Bangko Sentral ng Pilipinas

Ms. Cristina Que Orbeta
APRC Vice Chair and President
Philippine Deposit Insurance Corporation

Hotel del Rio

Venue/Room

Function
Rooms 3 &4

Function
Rooms 1 &2

Function
Rooms 3 &4

Casa Real

lloilo City

Oton,
lloilo
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PHILIPPINE DEPOSIT INSURANCE CORPORATION

Office of the President

July 4, 2016

MS. YVONNE FAN

Chairperson, 1ADI Research and Guidance Committee
Director, Office of International Affairs

Central Deposit Insurance Corporation

11th Foor, No. 3 Nan-Hai Road

Taipei 10066, Chinese Taipei

el T

Thank you for your participation as a Rescurce Person for Session 1 on Guiding
Deposit Insurance Agencies Towards Effective Public Awareness Programs during the
Asia Pacific Regional Committee Intemational Conference of the International
Association of Deposit Insurers hosted by PDIC at the licilo Convention Center in lloilo
City on June 15-16, 2016.

Your presentation on "IADI Guidance and Core Principle on Public Awareness” was
insightful and relevant, providing a good basis for designing and implementing

public awareness programs. It generated a lot of interesting perspectives and
positive response from the Conference participants.

Thank you as well for delighting us with your warm presence during the dinners,
allowing us fo share with you our culture, heritage, and the Filipino brand of
hospitality.

| hope to see you again in future events of the International Association of Deposit
Insurers.

i Wl

RISTINA QUE ORBETA
President

SSS Building, 6782 Ayala Avenue comér V.A. Rufino St., Makati City 1226, Phiﬁpﬁines
Tel. Nos.: (632) 818-6906; (632) 841-4000 = Fax No.: (632) 8§17-3566
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IADI GUIDANCE AND CORE PRINCIPLE
ON PUBLIC AWARENESS

Yvonne Fan

Chairperson, Research of Guidance Committee, IADI
Director, Int’l Relations and Research Office, CDIC (Taiwan)

APRC International Conference
15 June 2016, lloilo, Philippine
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Lessons Learned
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IADI Core Principle 10
Public Awareness

i TR Nk -Pace A Rowarr T
P, ™ DNUAL SEETING AP BITERRATIGAL
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Trve "R alile stacsermess use Doy Jeamaetiz”

In order to protect depositors and
contribute to financial stability, it is
essential that the public be
informed on an ongoing basis about
the benefits and limitations of the
deposit insurance system.

Here are 8 Essential Critevia.

2016/9/9
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147 ANNUAL MEETING AND INTERNATIONAL CONFERENCE

# 1. Promoting Public Awareness of
DIS on an On-going Basis

2016 IADE Aci-PADFE REBUNAL COMMTTEE
4™ ANNUAL MEETING ARD INTERNATIGNAL CONFERENCE

f Theme: “Nalsing Public Aw -

areness on Depostor Protetion

T O

Deposit insurer is responsible for promoting
public awareness of deposit insurance system,
using a variety of communication tools on an
ongoing basis as part of a comprehensive
communication program.

2016/9/9



= Northern Rock Bank Run in 2007

L > In the UK, no bank failure for a hundred year!
& > Zero knowledge of what would happen to deposits!

Public awareness on the existence of
deposit insurance protection is important.

20016 1ADE As-PACFC ReGoNaL COMMITTEE
14™ ANNUAL MEETING AND INTERNATIGNAL CONFERENCE
f—

N 1317, 2908 | DA CONVENTION CENTLR, OO T

>

TRl O

Theme: "Raising Public Awarenvss on Deposdior Protactisn”

# 2. In the Event of a Bank Failure,
the Depositors must be Notified
with Where, How and When They
will Access to Their Funds

s ———

2016/9/9



GIONAL DONAT TEL

AND INTERNATIONAL CONFERENCE

O Deposit insurer must notify depositors in law, via
media such as press releases, print ads, websites and
other media outlets, of the followings:

> Where, how and when depositors will be provided with
access to their funds

» Information that a depositor must provide to obtain
payment

> Any advance or interim payments

> Whether any depositors will lose funds, and procedures
whereby uninsured depositors can make claims

2016 1ADN ASi-PACFC REGENAL DN TEE
14™ ANNUAL MEETING AND INTERNATIONAL CONFERE!
T —

O Calm the market to avoid costly panic:
> Depositors’ claims will be settled promptly
> They know how to proceed to receive payment

OExternal Communication must be fast and wide-
reach

OManage the media: press conference/press release
and media updates

ODistribute official announcement of deposit
protection at failed banks and to bank staff

2016/9/9
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20TBAAD! Asia-PADFE: RECONAL EOMMIT TEE

147 ANRUAL MEETING AND INTERNATIONAL CONFERENCE

Transitioning to Limited Coverage

OAvoid negative feeling on decreasing protection
level and suspicion on “something is going on in the
financial system”

ODisseminate accurate information of coverage limit,
benefits and transition timetable

OlImplement PA campaign as early as possible

2016 1AD Asua-Pacr REGTNAL COMMITEE
14™ ARNUAL MEETING AND INTERNATIONAL CONFERENCE

542, 3074 A5 EOMVERTION CINTER, 0D CTE FHLIMINES.

>

L0

Theme: “Raising Public Awareness an Deposinor Protection”

e

# 3. In Normal Times, Public
Awareness Programs Convey
Messages Including Scope, DI
Coverage, a List of Member Banks,
& Mandate of Deposit Insurers
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14" ANNUAL MEETING AND INTERNATIONAL CONFERENCE

> - ‘
Traditional Media
Product

Register
H

Lectures and
Seminars

216D ASH -PAGIC REGENAL CONMTTER
147 ANNUAL NEETING AND INTERNATIONAL CONFERENCE

“You can't lose a penny if your money
is 100% FDIC-insured.”

' Printed
Material
S

Signs and
Logos

FDIC Showcase
TV Announcement

2016/9/9

For 75 years. the FDIC has protected the money you
depasd in banks. But o keep your money safe and
‘sound, you have 1o know how FDIC isurance works.
S0, do you know If ol of your maney is protecied?
Visit EDIE The Estimator and find out foday.




U IADE AGH-PACER: REGINAL COMATTEE
14™ ANNUAL MEETING AND INTERNATIONAL CONFERENGE

o e, s 1 et v e

Fheme: Moising Publec Awarenets o,

Social Media

You([T)

twittery flickr

facebook

2016 1ADN ASA-PAGFY; REGENAL COVMTTEE
14 ARKUAL MEETING AND INTERMATIONAL CONFERENCE
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s,

IADI Website: http:// www.iadi.org

+IADI Core Principles and Guidance on Public Awareness
FSI Connect FSI Connect Website: http://www.fsiconnect.org
Financl sty it s@-Tutorial on Public Awareness

2016/9/9
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CDIC

Protecting Your Savings

,/ CentraL Deposit INsurance Conpomrrfou\
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Soundness

/” Centrar Deposir Insurance Corporation |




Outline
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¢ CDIC’s Profile

J

™ . =Y
* CDIC’s Experience

in Public

Awareness (PA)

¢ Conclusions

S/

P W) R
/" CentraL Deposit Insurance CorroRration

CDIC's Profile

v' Establishment in 1985

v Government agency :
ANNIVERSARY

v Shareholders \CDIC
* Financial Supervisory Commission (FSC)—
Competent Authority

* Central Bank

v’ Pay Box 1?:/ Risk Minimizer

e
/" CentraL Derosit Insurance Corporation




CDIC’s Experience
in Public Awareness (PA)

6 \
;/ CentraL Derosit Insurance CoRrPORATION

Design of PA Program

e

o~ ‘.\
/' CentraL Deposit Insurance CoRPORATION

3M




3M-Messages

(Large sign) e (CDIC’s mascot) 8
/ CentraL Deposit Insurance CorpoRration

Communication

Channels

3M-Media




TV — Public Awareness Film

v’ Audience: all groups

Member Institutions ( I )
(free channels)

v’ Audience : depositors

(Large sign) (Desktop sign)

AT IR S 0 T 0 R SRR SR VIR 0 N A TS B e e i e AR R DR TR e, e
E100fFE{FMRAINIEN BT ENE 300 5T
DOFEIREE DIFMS IR WO [E r=wrmmman

“

(Scrolling banners)

/" CentraL Deposit Insurance Corporation )




Member Institutions (I )
(free channels)

v’ Audience : depositors

* Stickers with CDIC’s mascot and posters displayed in
member’s business units

N (posters) " 8 ,
/ CentraL Derosit INsurance Conponxnou i

(Stickers)

Internet (1)

v' Audience: young generation and students
* A campaign on the Internet for promoting PA of DIS in 2016 |




Other Approaches

v Audience: general public
* Customer service: trilingual
toll-free line, and email
* Fliers, pamphlets, brochures,
advertising fans, and T-shirts
* Hold conferences and
seminars

e = 22 o
/" CentraL DerosiT Insurance Corporafion

PA Level of DIS in Taiwan for
the Last Ten Years____

3
v" Long-term target ratio for PA level of DIS is set at 70%
80%
70%
60% -
50% -

40%
30%
20%
10%

0%

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
W DIS Awareness Level




Conclusions

3M of Public ' 3Sof Deposit ‘
Awareness Program Insurance System

| o Messages \ o Safety
j e Media e Soundness
. * Money | e Stability

People’s

memories are
short

M.

/" CentraL Deposit Insurance CoRrPoRATION

Taiwan
The Heart of Asia

GREAT THINGS START

WITH THIS.STOP

25
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Thank you

for your attention!
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