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TR EE S E & (Airport Operators Council 485 35 B HE S TERF L) - 1R 2RAE
BRPE B AT 4H 4% (International Civil Aviation Organization, ICAO)EEE T » EH]
FEH) AOCI MBI T 2 1y B P R 1% 45 17 & (International  Civil Airports
Association, ICAA » SEERFE/ARIEEY) » K& F T AOCI K ICAA BB TS
382 B9 (Airport Associations Coordinating Council » AACC)&HF » ¥ 1991 4 1
F ReTT EPE p S B A e (Airports Association Council International) » 1993 4 1 H
1 H ok B PR 77 € (Airports Council International, ACT) e
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,"ﬂi ACI cover in Asia Pacific

+ Internationally, 592 airport members operating 1852
airports in 173 countries and territories

+ Asia-Pacific: 102 airport members, 575 airports in 48
countries/ territories

ACI Europe:
Brussels, Belgium

ACI North Amerij
Washington DC, ACI Asia-Pacific:

.‘k Hong Kong

i,

-

ACI A(rica:
Casablanca, Morocco

ACI Latin America-Caribbea
Panama
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105/4/19 =SB FERNEE T Gold | 1L KGR
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Centre (GCCEC) 32EgE
2.Warner Bros. Movie World 4 IR L RE MRS B
Ceremony of Airport
Carbon Accreditation
5.8 BiGH
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fE(Aviation Talks)

(—) SRR

e TR EEE A i BAAL

TS S = k38 | Vivian Cheung | Deputy Director, Airport Authority

HYRA R AR S Airport Operation Hong Kong

R RIS R 2 BT 5] | Hossein Board Director Airport Operation,

SNERE AKRAMIAN Iran Airports and
Air Navigation
Company

o R $ 55 1Y 38 B B | QIN Zhanggao | Standing Vice China Civil

e Chairman Airports
Association

BHPEIERIFAE AL Emmanuel Co- CEO Kansai Airports

MENANTEAU

O HERRE

R TR ERE A i B fir

EBEFZ S E | Yuanhung Deputy Manager Taoyuan

B TING International
Airport

WG E RS IR B | Sanjay Chief Commercial Mumbai

RERHEE KHANNA Officer International
Airport

BlE IR EZEFHEY | Andrew Chief of Retail & | Australia Pacific

RBES - MBI UL A | GARDINER Launceston Airports
(Melbourne)

(=) PisBREEEDE

HeE T 6N i BAAL

ZEBEEEE YRR | Justin Chief Commercial | Christchurch

K WATSON Officer International
Airport

LRI BT | Faiz KHAN Executive Chairman | Airports Fiji
Limited

o R B B i BE S B B2 | Kjeld BINGER | CEO Queen Alia

RRE T International
Airport
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Dennis Chant

President,
ACI Asia-Pacific
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(3) HHEE ACA tiRHERGEFE S

(4) PEEEE
Panel Discussion 1: Leaders Shaping Aviation’ s Future
4 i B fir
FH A | Greg FORDHAM Managing Director Airbiz
B | Aimen AL- HOSNI CEO Oman Airports
Management Company
Bz | Declan COLLIER CEO London City Airport
BAEKE | Kerrie MATHER Managing Director and | Sydney Airport
CEO
B | Andrew O BRIAN CEO Corporacién Quiport
South Africa
BARKE | Maureen RILEY Executive Director Salt Lake City
Department of Airports
Panel Discussion 2: Transforming Passengers’ Experience and Expectations
W% i BAAL
FF A | Antoine Director Airport Customer
ROSTWOROWSKI Experience and

Technology, ACI
World




EzX2 | Rowan CHALMERS | Executive General Perth Airport
Manager of operations
and customer
experience
BARRE | Vinoop GOEL Regional Director- IATA
Airport, Passenger,
Cargo & Security Asia
Pacific
BARE | Michael KERKLOH President & CEO Munich Airport
EAZKE | Neil SCALES Director - General Department of
Transport and Main
Roads of Queensland,
Australian Government

Panel Discussion 3: Airports: Preparing and Facilitating for World Events

%4 i B fir

F#FA | Angela GITTENS Director General ACI World

BAERE | Nigel CHAMIER Chairman GoldCoast2018
Commonwealth Games
Corporation

BAERZE | Marion CHARLTON | Chief Operating Officer | Gold Coast Airport

EAZE | Jan METSOVITIS Vice President Hamad International

Operations Airport

B | Bongani MASEKO CEO Airports Company

South Africa

(5) & BRI S E f E  r

(6) BB EL ASQ Awards 7EH%
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3.4 A 20 H : &8558 5% (Technical Day)

AVIATION SECURITY

sessionl:State of the Industry - the Asia- Pacific Perspective

=2 H A E=Xiv

Landside Security and Kyal BARTER Senior Aviation Security Advisor

Recognition of Equivalence and Program Coordinator, ICAO
Cooperative Aviation Security
Program- Asia Pacific

Collaboration - Industry & Paul Day Head of Security, Jetstar

Governments Working Airways

Together

The Asia-Pacific to 2025 - | Sachi Wimmer Executive Director, Office of

Challenges and Opportunities Transport Security, Department

of Infrastructure and Regional
Development, Australia

Blast Enhancement in a
Changing Environment

Will Thickett

Australian Resilience Group
Leader

Session 2: Best Practice Sharing - Asia-Pacific

Airports Leading the World by

Examples

=B AR BAL

Quality Assurance of Dominic YU Senior Manager Airport

Aviation Security Screeners Security, Airport Authority Hong

at HKTA Kong

Perimeter Protection — The Gobinath Assistant Vice President, Changi

Changi Airport Experiences |THANGAVELOO | Airport Group

Anti- terrorism at Chinese HOU Qing Ping Vice President, Yunnan Airport

airports Group Company and Chair of
Safety and Security Committee,
China Civil Airports Association

G20 - An airport within an | Stephen General Manager Operations,

airport GOODWIN Brisbane Airport

ATIRPORT SUSTAINABILITY THROUGH ENVIRONMENTAL INITIATIVES

Session 1: Shaping Airports for Permission to Grow

EH T BAr

Emerging threat to airport Mike RIKARD- Director Strategic Accounts, Brii

growth in Asia — Aircraft BELL el & Kjer EMS

Noise

How airport should address Ron BRENT Aircraft Noise Ombudsman,

Aircraft Noise Australia

Sustainable grow for AOT Jakrapop Senior Airport Specialist,
CHARATSRI Airports Of Thailand




Supporting Sustainable Reanna HARPER | Senior Sustainability Consultant,
Airport Growth across Asia Arup
- Pacific

Session 2: Airport Environmental Initiatives — Making the Business Case to Airports
CEOs

= HE Nif sy ==X 1vA
Airport Environmental Wendy WEIR Environment and Sustainability
Initiatives in Brisbane airport Manager, Brisbane Airport

Green Airport Benchmarking | Ken CONWAY Manager, Aviation Environment
& Sustainability, Airbiz

Airport Environmental Julia PHILLIPS Head of Environment, Sydney
Initiatives in Sydney airport Airport
Carbon management at Udo Environmental Manager,
Hamburg airport BRADERSEN Hamburg Airport
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RN > 2014 FREE S 1,340 BAR > BIHEE 72 EAWE - itk 70,700
ZEK © 2004~2014 FEHVFEERERZE 2. 5%
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WORIX A F]S4H
ORIX A FEE—R RIS ER - [t 1964 F - HAFMHEEBED - H
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R | F B | En |# (RR)
Mehrabad | 1400 & | 110000 | 15% | EIfE | BOT |22 |34 | 124 26%
Tabriz 150 & 10000 | 6% | B FEME | BOT |6 T# |24 |104E 24%
Ahwaz | 220 & 20000 | 20% | 5% | BLT | 5{% 44F | EIER 3
g
Bousher |33 & 2800 | 20% | MEEEEERE | BLT |4218 |34 | Zi#E3
g
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9.6% -~ 10.4% ~ 2.3% 7 14.8% -
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W ch el SR e

1 DUT PUSEDURS | By ZRAY S SIS 4 - 4R R R A 20,000 2 5 THET 2020
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2. E i R IR DL 10%HY R ERR 1 2015 S e sy i
BOEET 190 EAE -

3.2016 LB SE R HY = R AT 22 F 28 fiF -

W S BT R B

1 AU L = B ARG LA

lesse e ot BEPE Rt 4TSS ERME MK > B W B >

= = = = iR
, € 9 O O , o 0O 2O -
O @ O @ ® O e e o

® FEXTHHE O ¥ B[ANE OFEXT 5
i 22 A P S R P S A HAE R
N5 E A T = A

i3
:

-12-




i 22 SRR = S -
iv. 22 e B - (HE R e R -
%

HEE D SGRERE > SRR -

The index fell more than 10% of the route to account
Route |for the proportion of all the number of routes
Course range b
g mD er :’assenger Number of|Schedule Executive
Vrc?::,Sn?SH seats shift shift
>1000 43 16.7% 9.5% 14.3% 16.7%
600-1000 26 60% 52% 44% 48%
<600 10 77.8% 55.6% 66.7% 66.7%
2. EAIT 28 1 T = g Y Y 2 1E
I SR TSR K
1. 25 AR S B S i gy S e
i EH[F)E M8 [ 72 S g
v (e S T LR B R
3. BRI Bl = BN R B RV AR EE 5 - A& al & (U E - [ DUES

Bt el st e -
(OINIEE -0 4%
A. o3 B RE S- PR ERTZE M 4
LRI ZE Rt - 3 6,845 N BR ~ REFENE 5 TEIT ~ AIAE 30

B ER RS - BEN AN T TR - KRR RS

ZEFPE - TBU R TL « SCRTRHHE R EE - P E R
EHEEETE -
2 M55 =il - SEakaT ik A & 4500 AR~ AT 2020 FE585K »

RITEEEETE 746 (87T > PSRN EAES = HE S ImEE - %
THRE NI e b S B ER R EREEEAERETTE ~ B
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BIIRE R AT~ VRS ME RS S AHRHEHE © LA Smart, Green, Culture
Fyagat FHliry Mega-Terminal » WRFE8— ~ 28 —fiE —[ETH4 -

3. B IS A (SR TR A ~ B ROBTTIERNE - B =k
B ~ SRR SA - ARSI  IRE IR -

4 RAHRER
I QA7 T {8 Ak S S R A i
IREE ST ORI EESE N LTE
1. 01T P S8 SRk LA A M T T I B B =

B.CREATING A STRONG SENSE OF PLACE- The key to maximizing the

commercial appeal of Airports(Chhatrapati Shivaji international

airport ,Mumbai )

1.Nothing is as constant as constant change > FSINH SAELLE ~ REMEL
FOHAESE - poRaC s RIS L RET (R 8 -

2. LIERIBES S NIVEN S 22 (IR IREH - KREEERAI N SGE N S
RS - BSHRGE BTG - YL BT (B - BBE
By~ TEEGE) R — 2SR EN SR E T

3PS ERAIERS AT U A IR ~ S0EEIERTZZ U A - SRESATT

LI AR BRI ] - BRI A E - fRIE DKMA(Airport Market
Research & Advisory Services)ifiZr » NLRE AEH5 (5 &1 60 77
5 A 33%LL BRI NEIEEENE ~ 27%LL LI NS EZER S
13% LA By NG E R i

LA E R RS AR S 7K ETHRE » JERIZZU At BE 1 i -
B BRI IR S B A R R BV IR AL - GAEtI52 1T 10%HY
FfE] ~ 2% 2 OV AT RE G YY) - EREELEIHE 7% - B m%
HE 20% -

4. ARl A 25 B B M Ty — (B SR A RV I T - SRR
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MBS EHEGIE TR - (RIS LS MBI - AR
FA R VR IR IR A A 2 — R R DR SR - R SR
I E IS ERIRITIY— 800 - MR FAYAS SR IO - st
P E A

5. ZEYNfrr iz Rl b Al H B2 m] U IR T iR ~ AP BEEZ A0 - W
IRl - SoARE R R HIE s -

6. RAITVAEE HEERIAS - EETR LIRSS B E#THIACRE -

(3) ML S B

BB BRI 0 = T HAT 45 AF B B s B 1 AT BT B iR R ek
£ o EEIUS AP S = RS RIS B 5 — R0k - AVE A TR
HySE2 - 2011 A 2 H 22 HEVEMTT 35 4 — 5 - iEnickais 140 ARk
SET ~ BH N2 - FFE MRS E RAME AN - G RAVEE
SORFUE - AT A BRI DL 10% ~ fizs 2 ALY R fr 8o
15% ~ BOCFOHERY D 10 (S48 o M=K EFIEG S E R - EiEE
HEHEDCTIR NS E RS TS H AR - SORSTER A SaBUR Bl - it
T84 » A4 2025 FRESRIEDL T B [ SR RS T -

RIS A TR A E] (Airport Fiji Limited, AFL)43 5 T A KRS ELH50
G 0 AFL BEAREEAE » fICN 1999 4 4 H 12 H - jE A 15
{lélt%5 - B14E Nadi BIFEHISFI Nausori EIFEH5 K 13 (@R N - o hllor i
TFEEPEEE b o AFL AE B R IE R P FR AL 22 ch 2 M B IR S - Bl TRe
FUESRE EEE LS - g B e ~ & BEETAEAMHAYHEZE - Hfas
JEE YRR SEEHR BT i B B Y e VR BE ~ B ae N R EfEeE ~ M= AT
R EAE RS AR R T A I HVRAE - BREEUR ~ fTZEAE] - BUEERE -
k771t ~ CIQS B IZ Ik [FIFAEE -

ZZ ) Queen Alia [EFEHELSEEE > = BN AT RS S8 S SRR THH 1R
o o BEfRHRE EHEGH ek - 25 BIE1E H A SIS R A Tk & 8
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B o SEtEfRR IR AVBHE R o FIEIRITR (& 2B B HIEOR 8 - 1£37
SWEFHZIN TS > s LB B2 SRR R S B R Y - R
FERRE S B K 2 IR - WA St BFERRIER T E TN » LOK R ARITEEE -
DU SRR RLHE - el e 2010 SRR EEUR NS - BUCAHRR E S iR E
{EHRER - BURHIA T E S E BTGRP E » BT RO E A S ms
&2 NIt ERERT S REDE - HIERE S HFBD R RAVER AT - 17—
SRR H = SR BT B S A nTElR - AfER S RIS SRS HE A BT -
HAAR 32 ETRY 2009 FEIEFRIL » EREIRF Queen Alia B ESHE A1 tH 5L
izt o - SRR TSR AR B R E R
>4 F 19 H®E[E505 (panel discussion)
(1) B A e (B L Ff
A DASGE B AU BRI TAEER XA R CE B BRI E AR R E A b - &2
P Rl A SR A AR BRI 0 T thE A - Mo B2 Bl (8 H AR AR BT T
LT HYE R R S E R IRE A A E 2 A L EENEHE - A%
AV - Brre UL - TR 1 4 (L E R SRy
G o
A.Michael KERKLOH( President & CEO, Munich Airport)

1. (R A B R P E F A RE R - AR ERIEoE R R > HEAE
BENMEA RER G R K -

2. EEREZ R B R i S S = P s (A S Ay - A8
NRIEREESH VT RHIIRE L ATTEEEE - i H AT HIi S
SRRt Y Wil - fEHRRE 2 S A A (E RO - Horp T
PSRBT 2015 Y 18%R & F 2016 1Y 36% -

3. BT E 2 RN A Bl 22 2R A 7oK

i B AT PUE — Tk s e P A P S A s AR B
il (R —(AHE R TE LA —EERE T RE — - M HERAE
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BT -
il BV EIHT H PR 2R R ~ S BN I R sk e L -
iv. BT D HEFERR R Z A -
4. BliE SE RV BRI R T A BE SRS R B L F & 1F - 2R E
EHSE —(ERIREHENEE" Innovation Pilot ™ BEEREAZ KOKFELARH
I RTE RS IR E MR AR - BAE S Re S BRI F E o S IR - ik

728 HH B RENE -
B. Neil SCALES( Director - General, Department of Transport and Main Roads of
Queensland, Australian Government)

1. LR EBURHY S TIFEEE
i8S TIEsE R R R 4 e
i REETR I
il SR ELE B S — 4R s
ivEE e s AR BEEGHIHE

2. 3RS R R R — (B4R &~ m R M S R AR A RS - EL LR

W

KB R EEHE Queensland Transport and Roads Investment Program
(QTRIP) = 2015~2016 FEAFL &2 30 [ERIECERR T 229 (8 ~ B17T
HIE 3,330 & - $5RiEg 9.89 (& - MfERA 3,140 & - A dEEG T B 6,240 &) -

3.2 2015 & 6 AJK > 58K 33,343 AN HEZE ~ 3,010 FEEZ ~ 6,588 2\ HL %
7~ 20 FEHETH -

4.2 2016 - 1 HJK » 5177 3,260 ERGHEZEE ~ 494 5 EH = ~ 256,914 fgiE
it Kz 60 {IEl e R ol -

5. B Rl B Ry — LR R AL IR FLATRAR -

C.Rowan CHALMERS( Executive General Manager of operations and customer

experience, Perth Airport)
1 ARG ST IR B IR T4 B 73 A 5 =0 > B 1L — (B SERA &R & B iR
YRR -
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5E Customer Experience Cycle

‘ENGAGE’

=Customers feel that Perth Airport is making their
travel experience simpler and more efficient

+ Customers feel that Perth Airport has
engaged them with Relevance and
Personalisation

+ Customers feel that Perth Airport is
doing their utmaost to build a
relationship with its travellers or
guests.

‘EXPLORE’

»Customers feel willing to share their
experiences with Perth Airpert and their
social network.

=Perth Airport needs to explore customer
experiences here to act...leam...act...

“E "gawll

“Explore”

resulting in reduced time, headache and waste.

= Customer also feel alerted by adhoc incidents that
may impact their travel.

‘EXPEDITE’

“Expedite”

“Enrich”

“Excite”

= Customers feel enriched by
Perth Airports ability to add
value to their journey.
= Customers feel that the
Perth Airport Experience is
different to other airports. ‘ENRICH’

= Customers feel excited by a special
event or offering from Perth Airport

which makes them remember Perth
Airport for that single event/offering.

learn and strive to moving the “needle”
on customer experience ratings.
executed

=Customers feel excited by the
simple & innovative way it was

‘EXCITE’

2. 3 TIRATHRE T - R R AR R SEE

Prioritisation Methodology

Frioritis=ztion Retum on Customer Dependency Ease of _
== { I IR R T T -

Preliminany
Rank

Revenue vs Cost Impact on the Diegree of Degree of Ease Diegree to which = Preliminary
generated from Custormer Dependency on to Change the touchpoint ranking based
Description touchpoint for Experience other can create onthe 5
the shareholder Touchpoints competitive z;nnsatlon
advantage ars
P
Ukmimns 50% 20% 10% 5% 5%
° Hi :] T High Poteniial for the High degree of ? T (.‘ST:H
g > Viery Easy bo change/ e.g. 1% quardie)
[ a— Wz Toerchpoit to dependency om olter fpmiriitallin *La"::;’fﬁz’;f
B imeastnr vt imduence e CEF toushooints ooar ety
: - E| | | -
“SHOULD™
E (e g. 2= quartie)
- mdfu;.l&em o Nsitrer heve or e in ug;ﬁ'mde?:.;:g Aigither here orthere it jerate Competitive
= Irrvestat et e acing CEP ¥ o dem s of ezse fo fvamtage
] poahpoints cohay "
o “COULD
- I 5. 3% guartiie)
" . Lowdegree of Mot Easy do change s
Lo Retum o Low abilty & inflemoe ; Low Com petitive
Ny tewestn et the CExP e oot Actztace AN
Ltow) ¥ ¥ ¥ (eg. 4" qeadie}

D.Vinoop GOEL( Regional Director - Airport, Passenger, Cargo & Security Asia

Pacific, IATA)
IATA {E T —IH&BRMUIRTRAIE A

TR

ffTiblE | JBsE | sk | BOM | IR | PR

dbEd

CEp:N

EEES 25% 6% 27% 3% 4% | 14%

21%

PRI Ik 2

pEES 66% 34%

EBSOAT | 18-24yr | 25-34yr | 35-44yr | 45-54yr | 55-64yr

65 LA E

%% 25% 24% 22% 16%

6%

1 FEAE R A TR B

1. 9026 Y \F S HEFT I 2ot > WA H CHYBEAL -
ii. 68 %6 HY A7 S HRT T ag (2 A 50 -
iii. 34 % H AAT SEAEMATFRENE - 1727 R R REFARE -
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iv. ZAR 8 10 778N S A DA 2 -

2. 80%H ISR Btk o8 Wikl > (EH AT 42%H ISR E st A fE
A -

3. ik A TR e ARV AR,  THLIRRR(93%) ~ AHBEARE BT visa(68%) »
TTRARRE(T4%) -

4, KA TR et © F] 2020 FE2ER 8096 R E I T SE LA (5 FH E BhAR

Y B & & O

Check-In Bags Ready-to-Go Document Check ~ Flight Re-Booking  Self-Boarding Bags Recovery
Global 87%

lotile « Online « Kiosk

32%  55%  67%  4T%  25%
Asia 92%  26%  56%  58%  51% 8%

S AAHURA TR M A T HBSIET (L, « AR s
T T O 1 50 o ) 4 B0 7 o 6 P B
e, AT T | e R B T -

6. B AT BT B B M

Mobile Boarding Passes acceptance
http - //www iata org/whatwedo/stb/maps/Pages/fast-travel-map aspx

wi

Legena

1. EVEBREOR C 2R RYIRITAEE - BRI W ~ FRET R~ IRIT
X ik~ SERER KSR EE

8. BHRGRER 2B P 1555 - AR RIS R R FE i T B sR - B B ~
HEMERCRAL - A TEEENE 5 H e IEHES APP #AG ~ IRFEIRE
it ~ ETEY) ~ 1TESE - HEIRBSRIEREESSHTTZR0R ~ BT
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FIUE - HEVHREIERE - T im0 R E A{EHY FIDS - HEMEREERIETT
I A s ER E SR AR SR IE AR5 5% ~ se G ticiio E A R 2ot e T4
H[O[Y S5 ~ REID FCfE T T22 5% ~ VR B Be Rl vl e A 2265
P SEEEDI R -
1 A5 B iR HR LB R IRTT 48 B » IR &2 Ay ~ (8 AL
HIARTS -
i, M AU EAETTENAE B - REUE T ~ IREFBHESENL -
il FFE AR AR AERIRE - B fE RS R ~ BN RN
WS I ORI S
HTEEAR ACT A Rz i BRI L R BB B NS E %
HH S it PR AR (ERBR BRI & > B0 2000 FEHE S ReT R 5T
(Airport Carbon Accreditation, ACA ) - SRl & BT HEBIRIRE MR - AARBRDERL
RERE - RS R REAE (FH—) ~ Bl (Fh )~ &EE
(FH=) KbrdAl (FH=+) FUMEELR - HRTEIRILA 151 BIRGES
ACA A EIFHAFEEE - Hrr 104 FEETEBOMNIE > Mo KERIEA 30 B
B T
e I BRI PR AT 22 0 22 AR AR A A S TR BN RE BRI 1 i » W28 ACT
FTieE) 2 BESEREEETER(ACA) » 12 2014 4 1 A 15 H¥ES ACI FTif#s > S48k
TSR - BRI S IRETEE S TR R B — R Tt
BRSO N & MR PR ZE DR BEE S 22 56 ~ R R 5 ER P
GAHRHEE A 28 | SRR E R T2 ) EHS SR RN E
FIRRBHERE i DA [EE TR AR IR T AF > MR = MBI PRAT 22 MhA R = R A A G
[ R 22 A = PERUR (A RE R = SR AGHI BB &35 N B nE B A 2 O % 3R
BEDERCR) - BE BB AT T 1SO 14064-1 SR = RASEHE 2 M FERXIE
% AL 2016 4 3 A 3 H RIS & T34k = (Optimisation) 35t s L
R R B TS SR = hEEEEHI S R nn KGR ) A (R AR P
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15 ~ SR 1RSS5 ~ BN RS A H B RS e i AR &
HHIEIFERES ~ PEONZE R BURRRES  BOMPT RIS AR5 e iR
55 KOs HEB ST 22 0h 55 8 JEARIE) JE 1G-S A —hRGERE i M S s eI A 5
° [EERBUR T BINES RN RS AR A B E B B EIEER R ARS8 &G
PRAAERAVEE AT - AR RIS N BIPRE 2 RE RS » RARARHAEFR A A b
IsREEMEH - DASETHRE IR AL 50 LIS I AT kbl 2 R BB Bl (s i
bR THAL K P RE 35 BRSO ~ P8 5 B R RE RS (A Y B P2 B T e S WS 22
WKk EEmEES - DEREIETERE  FERS OGS ERE - TR

KBS AR -

AL B 1S

126] (8] %6 fahx B B SRR AT AT BN -

airport
carbon
accredited

WHE— W

alrport
arbon
Selredited

R = 1B

== BR 30 115 5 AT AT AT WE 60 B 18 B K% 55 oK [F M 0 TR AR A

N

B =05 RORR R R T

Zs @ #2ea TUV SUD #£3% (5 ©OACIES

ttp://www.airportcarbonaccredited.org/index.php 2016.05

carbon
of ACCREDITATION accredited

CERTIFICATE Ia'”m

14 January 2016 - 15 January 2017

This is to certify that Airport Carbon Accreditation, under the administration of
WSP|Parsons Brinckerhoff, confirms that the carbon management processes at

KAOHSIUNG INTERNATIONAL AIRPORT
implemented by Kaohsiung International Airport, CAA

have eamed the accreditation level of OPTIMISATION, in recognition of their
. Y exemplary work in managing, reducing and engaging other stakeholders on
the airport site, in minimising COz emissions as part of the airport industry’s

(31
. response fo the challenge of Climate Change.
alrpon o
carbol ) foundi
accred\tatlun ! o
e I i

wanw sirportzarbonacersditation org

W 0015 FEEEHIGAR S E S (Airport Service Award, ASQ)#EA%HLTE
ASQ BETH K EURIE IS R 2 AR/ MEE 77 - 45 5 5
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1. SRS &

2. & Sy (AR R 200 # A LLR R BAE)

3. (KE R Iy

4. B DI

BB B PEI5 50 0E 2015 FFFEIRE & 2,500 #~4,000 B AT EFRHS T E
TAAREERE S =R o et R - HMESR BRI

1 ARG IRE &

REE B Bz
2~5million 1.Jaipur #%55(JAD) E[fE
2.Lucknow f#5(1LKO) ENfE
3.Guayaquil #(GYE) JE/KZ%
5~15million 1. =an BUEFES(SYX) rh
2. RIFE F5(TSN) h
3.Hyderabad 1#%5(HYD) ENfE
15~25million 1.Gimpo f#%35(GMP) FrEE
2. VEMS(WUH) h
3.Denpasar #£55(DPS) e
25~40million 1.New Delhi f%15(DEL) ~ Mumbai 1#35(BOM) | E[JE
2 Wk EE RIS (TPE) =y
3. BRI RG4S (SHA) as
2 AR ST (FFEE 200 AR L)
HE & BxR 4
JENHE | 1.Mauritius #%25 (MRU) R EPEHT
2.Durban 5 (DUR) ~ Cape Town 55 (CPT) Ik
3.Johannesburg 155 (JNB) FAIE
e LAZJNHE5(ICN) ~ fREHS (SIN) FEFE ~ FTIISZ
2.New Delhi #35 (DEL) * Mumbai %35 (BOM) ~ | EIfE ~ ]
BRI (PVG) ~ Beijing #35 (PEK) ~ =ai/E|
JES (SYX)
3PEEEIFERSS (TPE) ~ BINEZEHIS(CAN) ~ K | 68 - FE
B %S (TSN)
B E 1.Pulkovo f#%# (LED) ~ Sochi 1% 5 (AER) ~ | {HiZEHT
Sheremetyevo 1#; (SVO)
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2.7Zurich #435(ZRH) Malta #6555 (MLA)-Prague #¢ | Fg+ - B - £
% (PRG) ~ Dublin 1%3%(DUB) T~ DL
3 Keflavik 1435 (KEF) * Copenhagen 115 (CPH) ~ | /K& ~ Rl ~ &%
Porto 14%15(OPO) ~ London Heathrow 15 (LHR) ~ | F ~ TEET - BEHIF
Vienna %35 (VIE)
FERE 1.Amman #35 (AMM) NE
2.Doha %315 (DOH) ~ Abu Dhabi f4%35(AUH) K2E ~ [l
3.Dammam %Z(DMM) ~ Dubai 1#%5 (DXB) ~ Tel | 7D Sthfalfifg - A
Aviv H5 (TLV) Teeg ~ DLy
1EEE 1.Indianapolis #355(IND) EH
2.Grand Rapids #%#5(GRR) ~ Tampa f%35(TPA) ~ | EE ~ JIEK
Dallas Lovefield #3135 (DAL) ~ Jacksonville %15
(JAX) ~ Ottawa %55 (YOW)
3.Sacramento %35 (SMF) ~ Austin %35 (AUS) ~ | £ ~ 1K
Detroit %35 (DTW) ~ San Antonio %15 (SAT) ~
Toronto Billy Bishop 1% (YTZ)
AL 3£ K i0 | 1.Guayaquil #5 (GYE) [ENIEE |
IEEEE | 2.Quito HE5(UIO) ENEL |
3.Monterrey f%25(MTY) ~ Punta Cana 15 (PUJ) =paar ~ ZHHBN

3 RIS (FFEE 200 E AXKELT)

A | JENE BN WERMELEEE | LEE
i 2 Upington (UTN) | Skopje (SKP) | Culiacdn (CUL) Portland (PWM)
EiEE EZELE F5 HH 2P af E[H]
4. fHEE &I
mRE BUNE =&
2 - 5 million Jaipur JADEIE Sochi (ABR){#ZEHT | Grand Rapids (GRR)
EH
5 - 15 million = o BEUESYX) Pulkovo (LED) Indianapolis (IND)
th fHk g i EH
15-25 million | Gimpo (GMP) g5 Dublin (DUB)[E]
25-40 million New Delhi (DEL)E[JfE | Sheremetyevo (SVO)
kg Hr
Over 40 million | Incheon (ICN)EF## London  Heathrow
(LHR)3%
5. DS
JENE | TEMNE BONE | FERE s Kng) | JEEE
tbiEE
#1544 | Nairobi | Denpasar | Istanbul | Dammam Kingston Saskatoon
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(NBO) | (DPS) (IST) (DMM) (KIN) (YXE)

x4 | Hu | He THE | PSHEE | ZFE IV

>4 H 20 H #8557 =(TECHNICAL DAY)
FR ARG ZHEESH ~ BN IUS IO TR - [F— IR E R — 5
PRI R (A2 R ~ BB ERERE K %) 200 -
VAR R
—  [BIRARE L AR E ST

History of Airport Blast Attacks

Madrid Airport. Spain Sabinha Gokcen Airport, Turkey
VBIED (vBIED) Beijing Airport. China Mortar attack (Mortar)
PBIED (PBIED)
T el Alirport, GRA Domdedevo Airport, Russia Wichita Airport. Kansas, USA
PRIED (7522D) Suicide PBIED (PBIED) Intended VBIED (P3£D)
[}
1982 1984 Rl
7983 \ 1985 2007 ‘ 2016
! l 2006 2011 2013 s 2015
1976 Jinnah Airport, Pakistan
Tokyo International Suicide PBIED (PBIED)
Airport. Japan Glasgow Airport. Scotland Brussels Airport. Belgium
PBIED intended for Intended VBIED (lntended VBIED) Muitiple PBIED (PBIED)

flight explosion (PBIED)

Heathrow, England
PBIED (PBIED)

L]
Orly Airport. France
PBIED (PBIED)

)
Esenboga Airport. Turkey
PBIED (PBIED)

i 1976 FF =S THL It oo i 53 £ A\ BN ER RN 28 E i T 38 42 1Y 2016
F 3 A 22 HAEECART EEATE ZE M R 1B M e S AR Ay EER R e R M Ee B =R
> AT HERIFRESIBIER - (HES AN EE L - LU E&R 0 T &Pk
WS FEEAGENEM? ERFNA = NS - BIFEIE H R S p AR
fe e -

= SR EE N

[EIRALAE - SRS BRK 2 Ll B A TRATL 20 2 R TUARAE ML T Y 22 T > 95/ DA
EMUZEORZE - BEERTEHE - (BRI TR R e 2 RTBRER R {E4E 2001
FERBIE A E R - SR L TIFT M i & B S BRI R
SR IR T B V7 2 i 2 (T SA) AL PR BB A T B e A T 2R R A R iR B R
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PRAYZE 22 > 2006 FRERERZ B G AUE T AT AR - BRI Gay B LT 1B
Wik - iREEE Rt AR RINE ~ iU SEaC R B T o o
ZE RO Ry i EE BRI L — » [N Ry (LA SR AT S 2l KR T 5
HE¥ GDP ~ iR - EAREFLRN K R ELEAEE - fL0E 2002
FHeEEESFEE 40%0 N\ E R EIREEE - (HEESE 10 A
4 EEEBIEER - SNEIER R D 20% - ZREHRIEAE (S GDP 49 20%
1B 2015 4 8 A {y#&A4: U E B E - RE BRI 17% - 17 10 H{07E
15 R — A S IR ER M e YRR A% - 225 P U EE - LSRN
BIRZBIHR T FABDESE - WIS RER K ffiZE 2.8 [ESTTHVIRS - fiZE SRR 4
GDP Jak/b 1.2% o JikiT M BDCSE B 2 S B Fy B A A SRR 2 R B dnlk - A
ZE PR A EE A = T

Contribution from travel and tourism growth in Asia Pacific

G DP Total Contrlbutmn
ution of trave

p to 9.2% o ot

vﬁ
ASIA PACIFIC “1

L o
— Employment

Oﬁ;@‘

S VlSltor Spend

.

» IGRATZE PR LR
(—) BEAGE A

L FE R M M40 T PIDSICCTV HVES G 245 MBI HER I 38
B B — " (N — " &S~ B - E L e SRR TR
BCAEE ~ IR RERIESE ATt SLEI R B E A - DAS B

S HEAEE B - e o IR K Sse B SR B e B B PIDS(RFR]
[EHEM Z5) > 3R R AR E > AIE 1 57 P ae A B A 2 AE e e A
& WALENRIE R LT TIER - R E RS B ISR T oo

205



FBG(Fibre Bragg Grating) 4% > HEE &5 E iIPAMS(INTEGRATED ALRAM

MANAGEMENT SYSTEM) 247t > SRS 5E BAVIREG S RIDT3E 247 -

PIDS Technology Operational Trial
gy p INTEGRATED PIDS ALARM MANAGEMENT SYSTEM (iPAMS)
World-leading World-leading -
Test P; tel FBG -
arameters Microphonic  Optical Fibre
Detect Real Intruder % 1outof6 X Ooutof6 v Soutof 6 seeeeen| |
=
Detect Cable Tie Tampering. * Fail *Fail ¥ 100% m
Detect Cable Cut & Pin-pointing + Pass % Only 1% cut v Pass ! Noarast CCIV attocied 1o veri
x Entire zone x Entire zone ¥ Only from cut
Cable Cut Impact down down point till end of
(few 100m) (few km) 180m down

Post-mortem playback of I Close-up surveillance to All alarm:
tamper-proof recording verify & track intruder with time-stamp

2. PSR R S T M A SO R s R a BRI > EAEAERTE ~ RIEEE

After joint consultation with Airport Police Division,

PIDS based on FBG Sensors recommended

PRt - s B IR B & EAENUE A L il iE T R

3. Yy FESHOREZARAL - ICAO Feals@aiE(flZ i (landside security)
FYEE MR R > ARG B IR B B 20 PR 2 A5 LRt
i SE IR PRE - SRR R G ST E RE DR B oheE - fiE
IR RE T AR (Vehicle borne devices) » EIES B EHERLI -
EHEGEVIREN - mbIMERIIRE - SUEAEEETRIERERT A S
T KRS (Person borne devices) > AU PR D NEERER ~ St RERETR )
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I R IR PSR — G -
(Z) B E SR E T

L FERG 4E T ERINIERLAFI(AVSEC) » ZAFHAE BHIE A ER
1997 FRRILH A H] - ARBITHSG LRSI - (R N BI9HRREZ
FARER ~ WAis| - ERETE R B SRS - HNEENE
e antEF A ES - DR R e N BRI E S -

2. PEIE G A IRZE G A (SeMS) » FiEIRZERE R (KPD) ~ &
e - mEEH BB TS EEE G - thah - tERECT " B
EHRS A eToRLetineg ) ~ T BN ~ sUE TR Eh I Eh A L~ T
SEESR T RGEEEEREE T BT ENRS  HLSmREN
IR AT, SR - DAREE S SO R A -

vV IEBER RIS BRI S K S S
RIS BUR R R 2 LT 2 B (IPCO) K B RE TRAE B (EAITE R » 2Bk

AN BB S ERPEE T - STaRHRPERE SR 2% S S bk ASMY
o % SRASHEBGETRAEN - fz2SEavhRBHE NG 3% © SRR PE R (5222
I SP(itEs CO-HERGER M 10,000kt AIHEA M &S - B3 -
BRI MRS B ERS) - BE BT B R - B2ERE
JRRER R o DU HSSG R RS TR s > M — 20 R Ui SR e PR & > 22
TP RNz IR LG & -

FiZE SR SR ORIy ol - WAEHETBATE A (E 8T8 ES D E HIRIRg
FE ° MEIGHIK S » BR T EUITRACRSL - tIERD B AR A Rt it 2
HIEFRE > NGRS BeS g T E(CR) ~ MRS M R 2 S

JE PRI K R
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36,000,000,000

_ ~30,000,000

~700,000,000

® Other Sector CO2 Emissions ™ Aircraft CO2 Emissions Airport CO2 Emissions

1. Jakrapop Charatsri(ZEE{#I5/\ F]):

(DS EBBEE - ERMIE SR  FAMEUIE i FET -
MEATZINTRERS - ZROTE - DHER T EEEL - BEEY) - B
7K) ~ AR B R R = AU RS (Greenhouse Gas) °

(OPI5k G % freny = (&l 7] 80K ~ At G T/ SIREE - R0 JTTE 58K
OB RA RE BNk I - 4L T A F R AR H s
L& MR - AR EITH  2E—EFAE - Bl gET
BE - LB ~ B2 EE - O EERR RS - BEFRRCE -
HEE (T 3E (Eco-friendly ~ Energy-efficiency ~ Engagement) ©

Q)ZEEIS N — B EGRFE T ik R F1(Carbon Neutral) » filé £ BE T A 0
H ~ RIRETREZA IS - (A fa 4Rt 2 A2 5 JREIFE
T VRN 2, /D IR SH A T AR B - — A IR0 © FFARER -
22 FHEHE) -
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2.Ron Brent(Aircraft Noise Ombudsman) RI[F5 HFRei#E & 5 [ 35 > fRE -

(DR S R By R )2 BUB LAVER B E B 00 DABUA T-EEAi R -

Q) RPN S 54 i B AR R ~ & D RN 5 S 1
B E] ~ PR S ZEAFAIAIAR B R E a0 SR i S A5 i R
RIAFGE S EETITEE -

QYEI AL S 1 A A B4 BRI » 5% DB ~FAIRE
% > AR D BRI AE R - SFAVERE T AL AR E - i
AFRIHIALE RIS T WA A B - R |

" S SMBCF BRI ) R T AR R R M RN RE A

3. Julia Phillips (head of environment) 7 =S5 BLHLIE A (F %

(D5 T &G FLI4T B AN A Tt 25 117 21143 H 1 40% ik 7 48 H Z AL A%
5% TAFHIEE S e EAR AL iR —(E T SR — IR AV 548 B H RE fle e
2B -

Q) HF MR RAFLE FRMAVEE - FAFIRIE B foa E IR L B
Z 0 KEEHEMEIRMRREE - KEREE SR A R IRAIHYER
= H{E ~ BOE - L2 HE A RE

O)BHUEG B 57246 A KE BRI - B8 © SRAEH)
EER - AR SR ~ MURERFIHIA SR (fixed electrical ground power ) K
ZE & SRR £ 47t (pre-conditioned air) ~ AIFFAERER (B HE KI5 AE 55 B AR

)

AEFURG FBEE BB RE G F > SR8 LUV EER - W5 A R EER
ISR IS E AN EEY) » R ESIOIVIRIRER - B
KEFRRAEZS - KIGREEVKRGE - (HEARGFEUES -

(O BHEWEGH IR TT R
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Risks,
& opportunity,
resi

L esilience

~.

Bi
Life Cycle
Assessment
Stakeholder
Value
=

OIRCREF T ARAYA 28+ 2R ~ MBIER - flig R EEEE -

HEEM R EIE - REEERRE - ZE TR EE -

4. Wendy Weir(environment and sustainability manager) 7448347 B B A4
SGIER ROk BETE
(DA RS A5 E 2014~ 201 SAE IR FE U /2060 1T » FL A AL (S

45% ~ TR A A5 18% ~ AT E I EE16% ~ itk Ehi%APU)

1513%5% -

QUEETE ST B ASE  RAUGTE( EEREEE DL ) ~ /N (1 B

LLR)

AKIUET 5 22 2508 FLAR TML(1900 8 1) © 7SR 2 p A TFUR
B~ PRI S RCE Y IR 52 A AL R SR B R > PR
KA B NETEE WA (RR) -

B. RAUETEE 2 S008S FLURFSRECBEAR (10008 RIE) © s B4R TH RIS 5E
S BRI A 2 H 5008 LAV APSAE -

C/NEETEANE © ERERMEYISE TR - SR E 1 - AH
BB E T EEUE AT B A B B PR 5 fTGPU R PC AR f#§ -

Q) EHTAME SESKYTRAX 20164 i K & i (A5 11 E (3 ACIRRHE

TR = 4RE0ES

5.Udo Bradersen(environment manager)M4H 1 EZE ARSI BRHFIUE B (5L

A B ()
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()= EISEHIRE 1 ~3HICOMRBRI LA 27 68 - Hrh#iig] ~ 208258 -
SR s T E AR Y COA 3 288 - F0lRs | FP AU RS f2 A AR Y
CORIAT19FME ~ FEMIHY A EEHFRATA 12,581 -

(D)ET 7€ 8 5 P A B S A RARS e tf T 202078 @it e © 12020
2/ DERAS0% Y FE R (5 PR CRE R Rt < B RRE R TE RANR ~ &
NEEER

(B)ELEIIS H AT A 1280 B Bh 2 20 A0 S (1 P AE st 8 {5 5 (258 A
FURIESE) - AFFZ BN HE O A GBS BT - F2015-82
H50% Y HEER{E F KRR R SEE) -

(DIERAR 2 JT 1 KRR IR — A B 5 A1 4075 2000 T HY(E 7
E= B RN RN REEACHEEE - e B ESE R E
10%~50% - {E RN BB B 2 2k By g R OB FE RN A Bs A% s

SRR B s UK -
(5)ZE LRI HilRs 1 52 2R (FR SR SR HICOHRCA BHEARY NI -
(6) AT EGEAIHRER -
AFHEE AR - BFEFECERT F R N LAERT -
B. PN EERERETRIHEE -
C.EAHRImRH AT RER TR & 1T - & B s [ E R T 1
D."J#5HACA ~ EMASEUISO14001 % & 2 T B it B Rr M -
(DA HSE N BT E sk K =K aEFI A BedE e I -
2~ ISR
— » AXACT m KEFE RN = BEEN - =R M AERITED S
i FEAZETENIRE S - BIEIREINR S iR £/ AR 1
/NI SBONAT B ARSI - Wit 2 [EFR A BEE (AIR TRAIN) HiZE - A%
AT AEE door to door HYEE A » ENBUNAHE 58 & MU B/ =& 2 fEIHY
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R o SANBEETTEIREES - WaE A (www. translink. com. au) YA HE
(‘BB R T+ APP AT fiE A ) - R S ASAEALEZ R - Aguh R e S fdE B
e IR LR ~ STRAGERF R L A B (ERRESOE A - A7
EHHrAEL g R R AR B R R (o BRSBTS - 2R TR
Rt w7558 (e B bt T BURF R AR RBR B A S [ I > Ehse s ap R T
B 1 e R PR ZE DRI S A - (R AR SR S (A -

» A1 EETATRES (RN = FACHIIRES - (E RN EEUES R R AN - [0R2RF
PREES A A BRI A BN ZEHE T4 10 Sy 8IS S Ko/ ad - A0 BETAH
S A W RIS > JE4ER BN 22 HY R A A5 R BN 22 ~ FE A2 X E e

SCHBIEATE ~ BINATE - B - SIS ZAIRE] - £ 2015 FR
I 2,500 #5 AT HER AR PIRaR Fs £ 4915 75% @ BISHTER k& 408 5 25% -
HATETA 26 AN EFAT - TRAT 42 (ARSI & 28 (ERIPERTER - BINAR
FREE S HINISREEAL - BRA - FUEHT BT BIFRERIRE R A Z B e
FIBE ~ A7 ~ PR R B/ - FUEZEREA K ~ R SERiti/R AR - AL
s e - MBS Bl (e ZE AR E AR - (i T8k
ZSRFTRE IR Bl s B AR B R e - Ch St a8 eIl PR a1 bR 12
T&BIH] © 222y ~ ARERAYSREEE ATIHVER] - 2 B HAVIREE S = T HYEES -
ST (E AR T g ae A B SRR S 2 f e B A S e R > TR H A (Y
NEFIHY B EhiE R £ 40(E-GATE) » MEMEfkE A A > 18 R B AT bR A
R > (05 NEE A A RE S R (AT - 5 [ B R A =D -
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