B (HEPER] © 5E)

bt A

f%"&

iy

HR RN -

YEARGAE -
TR
B
4 H

i e

alk
—t-
g

EEEDRILER KL
ExBREEER

ZEE HIE

BN

I4ETR2THEIMEI F29H
152K 19H






2 Uh i A I

o

BN REIREE RS (Ecotourism Australia) BRIIFY 1991 4 » A=AEfwimhE
ERREHIE (Ecotourism Certified) B 1996 I » Bl & RN EISER
%%ﬂ%ﬂ C BIRBURINE AR ERETREE  TIBTES 48 55718
e A B R A F Y E USSR SE S AR 7 - B T 8 ey A B
WS T BT & EATR Y S -
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Get Certified ~ Find an Eco Experience
TOURISM

AUSTRAL) Heme  Aboutus  Certification Programs ~ Membership  Green Travel Guide  News ContactUs €
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GREEN TRAVEL GUIDE

The best green travel experiences Australia has to offer
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Get Certified  Find an Eco Experlence
ec
TOURISM %
AUSTRAUIA Home Aboutus Certification Pragrams Membership  GreenTravel Gulde News ContactUs Q

Choose Your Eco Experience provide feedback

% Tour & Accommodation
Certification Type
M Attraction M Wheslchair Atcessible
Advanced Ecotgurism

more
Ecotourism

Hature Tourise

Select a state -
Clinyate Action Ousinoss

R New South Wales M Victorfa
€limate Acticn [nnavator

M Queensland o Tasmanis
Climate Action Loader

M South Australla W Westem Australia

(heiRIEIEE (Green Travel Guide)
Green Travel Guide BN EMIREREEMOTE  TF
B A B A S SRR I T R
BB R TAS R T
SRR RS (LR R - ST A
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OUR PARTNERS

.
- -.a ] H
< ! am ﬂ_’i Oftice of
NSW | Environment
Ausiculisn Gevernment o | & Heritage
v . Parks Amiralia

Getin touch with us

RParks

VIGTORIA

Drop by and say hi
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OUR PARTNERS
< M 0 .
Australizn Ginerament @ . SO € ” Woreenieaders >
T o Bkt Rl Taurlsm and Events Ntirtal Tourham .\ Ecmee
Marine Bark Authority Queensland

Erest your Forod Harrg

Eriter yourema L addres

Drop by and say fu
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OUR PARTNERS

H A
< : Somon  Toe S
M Volunteers LADY g
toms T e " N [S [: ﬂ L
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MEMDED iR

Keep up with what we're doing.

Fater yoar first Hame

Erearvour emg L address

Orop by and say hi
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Loretta Stellino ( Certification Manager )
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2 Y e A e

A BRI SRR T
(—) BN REIREE S %FﬁZEﬁEJ‘J‘E B
 "Ecotourism is ecologically sustainable tourism with a primary focus on
experiencing natural areas that fosters en ijnbmnral and cultural
understanding, appreciation and conservation”
BB R B B R R AN E R R B R R S A M S
BT BRELARE » HETE A (R B O L AR T BT ARk R TR

T
S AT T B R (T LA B LR IR
RS BRI  EIE R SRR EE
SRS - BE 2015 F1F  EETREETE A ABEERR
HBUTF R IEBE RASR SR i S BT BB SIS 4 4 -

BS A BSOS R TIRE: T IR E A TR B
o TIFTEBAILL TS, R - FEHUE R RO

B (ISR « MBI ) MR A SR
ﬁ@’%ﬁ%uiW%ﬁ%E%%Q%&%%E%E%ZLD

BEOR  EBRERERERGABNAIA R
(Environmental Sustainability)- & RSLELE (Social &
Cultural Responsibility )~ & A {FE(Economic Viability)
3 AEEE o BRI SR O E AR REE - A
DA E AR E R A M R B - LA RE R
RS BT A ST TS S
LB (Triple-bottom Line Sustainability) s A4E

6
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{2 (84 AR SR AR T S0 8 A AR A B L e B LA e MR B
.

AN R RS R

€CO

Tourism

eceoeco ese

CERTIFIED CERTIFIED pvrErrya
Ecotourism,

Sk 2] EBRE ARERWR

BN RRIR SRS E Iy Ry 3 (B4R

l. E#IRYE (Nature Tourism)
WS IR AT AR 2 SR B AR IME SR E B R AT
SRR -
(Tourism in a natural area that leaves minimal impact
on the environment. )

2. 4FEjE#E (Ecotourism)
RS IRy R 2 s E vl DU B E B 5 R 37
A PRIREL - B R IREE RGNS LT ST LE R E R
R (TR ENE)  EYEEaAER &
BB B E M -
(Tourism in a natural area that offers interesting

ways to learn about the environment with an operator

7
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that uses resources wisely, contributes to the
conservation of the environment and helps local
communities. )
3. fEfEAAENRYE (Advanced Ecotourism)

B 5 B AE R AV Sh R T 488 B R BE ERERT BT L AE AR AR
W Z 0 ERRE RIS B AR RS e R RRIR
W EE b ©

(Australia’ s leading andlndst innovative ecotourism
products, providing.an opportunity to learn about the
environment with an operator who is committed to
achieving best practice when useing fesources wisely,
contribﬁting to the conservation of the environment
and helping local communities. Tourism with strong
interpretation values, commitment to nature

conservation and helping local communities.)

(Z) ERSIREEETRTR
TG A REOIER SIS - AR TYI8 KEE S BRI
SETEE KIS BRI RS TEEED
RS TSRS B EEER T EEE R
1%

1. EEEEEENE
(

%

Business Management and Operation Planning)
BIERNEERETITFER
1.1 2758350 (Legal Compliance)

B BRI B IR RIS SR BT HRRE

8



R AR TR AR TR

S ER B S s R ] -

REEAZ (Insurance Details)

SR D RS R R 5 R

ERENRE BN ER Y » DIRERIEE RS IhE R =8

ERGER W UETEERE -

BE:HE (Business Plan)

»ERVEERTE T A T B AR IS A R SR i R R T

et BEER » WARRNE S LIRS H R s

&5 o

fT#5+E (Marketing Plan)

BT R R R DR B

M E BB EEEE

AJ7E R (Human Resources)

AR T BRI E T MBI T+5, - %ET

EHE - FERER SRS TS -
SEHFBEZ4 (Operational Management and

Business Systems)

LEEH R BELRIET LML - DFEFRATIE—&IE

NIRRT EE » TEL B ERE -

EEE MR (Customer Service)

- BUBERGEEEEES - DA B EEERRE -

BEREERE R -.

FEFxEH (Risk Management )

AR ETEIRR L B TS TR » BAERElE

R R T e VERTERE %X » I B RS




2.

4.

ttgh ek AR MR R SRR S T

R BEESE TN TISHE  EA L RBES SHEHT
#J7 o DARSERRE -
EETHTH (Responsible Marketing)
THS TR LR 24 H IFFERTENS. - BV E
SRERIE B LR A TRl PLAEE - Tt EEG TIEE
S RIS S INAY A BRI R 7B TERERYREA By & B VHATT -
BEZRE (Customer Satisfaction) |
R R IR & TR RS TR - T
EE ) FEREEE IS T B AR R ERET
RERET
1E5%7TE (Bnvironment Management )
4.1 IBEEEEUHEEETAE (Environmental Planning and
Impact Asscssment )
4,0 EBSIEEM (Operational Environmental Management )
4.3 hBE (Location) _ |
4.4 BEEJTEBRE (Construction Methods and Materials)
4.5 EHTHE - i BREIEBEESES (Site Disturbance,
| Landscaping and Rehabilitation)
4.6 HEKZE - HEIUKEFEE (Drainage, Soil and Water
Management )
4.7 REZE (Visual Impact)
4.8 HE¥2tEtEtRE (Biodiversity Conservation)
4.9 ¥ (Lighting)
4.10 ZKﬁﬁééEﬂf%%? (Water Supply and Conservation)

4.11 BE/KiE#E (Waste Water)

10
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12 B (Noise)

13 ZERASE (Air Quality)

.14 BIcER/IMBEEH (Waste Minimisation and Management‘)

15 BB Z BEIREFAEES/IME (Energy Use and
Minimisation : buildings) .

16 BB EREIRE FHMS/IME (Energy Use and
Minimisation : transport )

17T B ERNYIFTHERR/IME (Minimal Disturbance to Wildlife)

18 WATENWEE B E/IME (Minimal Impact Nocturnal
Wildlife Viewing)

19 ERSVIESY BB EZEE/ME (Minimal Impact
Marine Animal and Mega Fauna Viewing)

20 B{TRE&/IME (Minimal Impact Walking)

21 BERER/ME (Minimal Impact Camping)

.22 B JEEEHE AR SR /MG (Minimal Impact Vehicle Use)

.23 BTN IS R/ IME (Minimal Impact Power Boat Use )

24 IFBNJINERBIE PSS 88/ ME (Minimal Impact Non-powered
Boat Use) |

.25 RATESEAMER/ME (Minimal Impact Aircraft Use)

.26 BEERTHFES/ME (Minimal Impact Rock Climbing
and Abseiling)

27 BN GRS R /IME (Minimal Impact Caving [show
caves))

.28 RANH7 GBI 2 R/IME (Minimal Impact Caving [wild

caves))

11




5.

[ s e e

4.29 B RIKIEKES R ER/IME (Minimal Inpact
Snorkelmg and SCUBA Diving)
4.30 BT ERREEYE =R %r¢ﬁ(mmmlmmm
Trail Riding and Animal Tours)
4.31 $yREEER/ME (Minimal Impact Fishing)
4,32 MEE/KISER FIRLE FIR ER/ME (Minimal Impact
Houseboat Use [inland waters])
4.33 MK PO E R B8/ ME (Minimal Impact
Houseboat Use [marinel)
4,34 BeE%E (Animals in Captivity)
WA B2 (Interpretation and Education)
fSrRES T ERRS BN ARREETHRELD
TEREIEL\OATHR ~ S50 PRI ~ FRECRARRI - R
EEACEIRAEE « FUTEREREEIETA - RS

EhiEfE - ERRNREE ﬁ:“é“%‘ﬁéﬁﬁ%&‘“’fﬁﬁ’]%  HETEE

R AR T B RN AR R AT SRS S S LER Y
e - SRS RN SN EENEE - FREH
BT BT OREH BETEREHRERE -
5.1 FRHFE? (Interpretive Services)
EE E TR iﬁ%ﬁﬁ%ﬁ?ﬁ%ﬁ%’l‘%bﬂ’ﬂ@%ﬁ%@
e EEE Uﬂlﬁlkﬁ-ﬂﬁ&?ﬁﬁﬁm T BEY R TE. ©
5.0 HEREZEIINZE (Content of Interpretation and
Educational Information)
R A BRI TE % 75 B T (SRR
FERUECTERENE » T ELARRR BEEhRO P A R e 2 B

12
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BEEEERANE
5.3 FREREEETE (Interpretation Planning)
Fe RV EE RS - T D R R e B TE R ST Y
5.4 RTHISK - SEETER (Staff Training, Awareness and
Understanding ) |
ST 4k W?%ﬁﬁﬁ%:%ﬁﬁ’@%ﬂ% » BETRIEHEAY
SR B LSRR EITEE » BT
REETIEABBREEEET G IR IFRELTE -
6. HEMBERERILEATERL (Contribution to
Conservation)
ERERESIE T2 ERIBEEIGRE - Fi R L RNy
PRELIE - AR AR A A A B R B R S T
PRECETMATER - B EBE 2 WE RIHEAT S DU
SRR R - o
6.1 HEEMAILRES (Conservation Initiatives-Local)
2E RN R R A N B BLEN 1 A [ 50 i
B L BE A SRR B s eI RY -
6.2 =B/ SIRMEIREESE (Conservation
Initiatives-National/Global )
LR S TR A B RS T LB B s
(PESEESE e Hi i
7. BREMIMESE (Working with Local Communities)
EF SN T IRBH A R R R R T o
R BT ENA R A S B A S R AR - i

Ik

13




Reis: = AR S R BT JEA T

RS T LR (T M R R ARSI R AR
B HREVEEFASE -
7.1 BEHHRERIS (Provision of Local Benefits)
e TR R (T R R BATIAT - ERREEH
b B {58 P M E S EAAR TS
7.2 BHEMAERERMb (fininal Inpact of Local
Communities) |
s e g TS £ AT SRR B B A TRA - DARET
SRR TS AL S A T BT R FRE
SR B LR VR B R
7.3 *EREA (Community Involvement)
s e b\ B A BE NI IETR A TARS - TERRIGRL AL
&IEE) -

8. Sr{LEEgAsss (Cultural Respect and Senmsitivity).
ﬁ%f’*igﬁﬁﬁﬁﬁﬁﬁﬁﬁiﬁiiﬂ@ NER/EE  EREFFSHER
RS A LB - B RIRRAE RS - FTRAERRIREE
P s 2 = R e e i E AT R R R DU

8.1 Hzauliar (Con'sultatilon and Training)
(TR AR R LA AT FERGEE R ERM
EBE Rl EHT S EERRE -

8.2 &R (Visitor Information)
ST M E MR RS ERAHT - IRTEERES
M EGEERFTEEANEE » EAVEEIRRRER
LB IR LR EREY - N EREEE -

14



M5k 4= RE MO BT SR BT e il

8.3 FRIEREEM - FITERAS (Indigenous Arts, Crafts &
Goods ) |
IR E R TE IR RES R RS 2 E s
ROEARR - BRERIERE SRS E T S5
ARSI BRI B ayES -

SEIEREREEY T

certificaticn
program

BRHE HERE

B kot IRSTEM

R PR B e T -

1. EARNERERE GG
hitp://www.ecotourism.org.au/

2. W TREEEAME (Certification Programs),
httpi//www.ecotourism.org.au/our-certification-prog
rams/

3. BEFE TIIZUEEE (APPLY NOW ! ),

15




10.

2533 e A e

. REEs s (RETEREEE - AR BRETTEC &

FRATE ) FEEEEEEA (WEAaETEE AR

sl - EBRGEN B R IEEE SRR ) (R

B LAUS TORT I SRR AVELES - (BRI B TI4RIBN PDF R
#%) o

TR POF SIS - BFTAE 12 AR
S - TR SRRREARE T - AT LI
RS T [ B AL AR i 6 T A B SRR -

 H B ST « R R AR I
Y A SRR I RS T AR » eI LR AR
AR R B EER % PEREH RS EREEAE
FEEEE - | |

BEEE A SRR REEAS - B 2 ETERA SN ERR
B GRSKER T AROEEFET
NIRRT ERE TG ARG TEFEE
SR E AR - SRR EESIS BRI AR
e ) ER () - REEASRER (E) Bk  S8%
& BRI R R T A AR
SeR R T RO & SRR E -

oz b s e s e e S SR EET O 2 R B (4 F) S A R RERR
R EEREEAROBIEREETREENER

S e e ST SR LA B S T2 R 4R
BEEeE  EHFEETEERERET (B —UEEEAR  —
R B T) B RIEE SR 4 T8 BECRAELRL
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RE A AR AR T T e T

REER UM T R TR M A 5
1. BR{TEN A R AR S SRR R B M B A% (3 £ R RN A RBR
ST AT ENR B E THE (Conservation
Volunteers Australia [CVAY) ¥ -
12. BT HERIUSEBIRET B EEAIREE S ESANE - IR
s B S A ABSRIRE R —  RA LRGSR EES &
B 3 FEFEERGERZ R ETRHER 1 K

AR R S o
_ : Rreceive s . ]
?&sxt the IQQ | Follow the prompts l ? conf:rnatxon email, ’
1 1 to . Register ' follow the 1nstruct1ons ‘
QﬂI..ﬂhil.i and selept I and pay once- only || : and get started on your |
Apply no‘rl Pl i) application fee. !) application! ' i

Free coaching sessions f © Submit completed

1 pplxcatxnn tn-f_
i_ ctourlsn australlal

are available, contact
the EA Office with any
questlons

j....__.._____;__}

| . TYour application .is assessed and any

| ¥
E.’-_; correctxons followed up with you. _.E
. Th:s process usually takes about 2 weeks ‘

(—) Wayoutback »DiELE#E (Wayoutback Desert Safaris )

Srargs (EEEHSS) BERLLDEME - RIbHEH
(Northern Territory ) L BN A BERT . - ﬁﬁ%@ﬁﬁﬁﬁ@%ﬁiqﬂ@
(Red Centre ) o [ B 75 #E PG £ A8 5k 5 57 55 A2 22 69 R 1k 45 it
WAYOUTBACK AUSTRALIAN SAFARIS 2\ S#EF2 » FEEFER 4 §h5E
o) 14 NEELTHSHALH Uluru, Kata Tjota, Kings Canyon,
Palm Valley and West MacDonnell Ranges SEEENREL Bl
EEFERAAR T 2 LB AR B B E R ERRVEE

17
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o HPEEEREHS  REFTFEET BB AT
FEVAIETTR -

£y

TOURISM

AUSTRALIA Home

Riice Springs and Macliatiell,
Hortharn Tervitery

0EAIBIAI2L

30 Kidman Stroet
Rlise Springy, 210
NY

Viow Wohsito

CcCO ...
CERTIFIED
Advanced 'AE' !9!‘!

Ecotourism:

Get Certified  Find an Bco Experience

Aboutus  Certlfication Frograms Membership  Green Travel Guide Mews ContactUs Q

WAYOUTBACK AUSTRALIAN SAFARIS
(=L

We are a small group 4WD adventure tour speciallst exploring Central Australéa - Uluru, Kata
Tjuta, Kings Canyon, Palim Valley, West MacDonnell Ranges. Get away from the crowds in 4-
wheel drive, along exclusive bush tracks with aboriginal culture, remote campsites, campfire
cooking and sleeping under the stars.

Wayoutback Desert Safaris

We are advaniure tour specialists In Central Australia explarlng Uluru, Kats Tluta, Kings Canyon, Patm Valley and
est MacDonnell Ranges. If you want te expeilence the “leons, culture and traditions” of the Red Centeein 4
wheel drives with small groups. then Wayoutback is for you, You can't put 4 price on 9 enceTnalifetime
experkince A Red Centre ach Lour will b f the hizhllghes of your trip ta Australla, sowhy not make it
“super special” by really getringin amaongstitratherthan Just seeing it [big differencel. The name .
"WATGUTBACK™ typifies our belief that the only way 1o experience the suthentic Red Centre Is ra get far avay
fram the crowds in small groups (max. 14, bounce your way alang bush tracks In & 4WD, swim in remote

U < T B AR EF AL E A 2 SRR A B — 8245 — Ululu Rock

18
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9 AR ERIBEEES 10 LT - e B R DR R AR
iR - RRSEEEMN

REERHFRETMETAE -

e e g g
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RS G R DB e s

4

MTFEET  EEZS PEAE B RIBOVIEOMIELS (Swag) 4 » ImERIE Ay

AR UK - 8 B - BAY - Freaggpes) it AR R AR ey g A= B

TR BB R R EE e -

(Z) EMMESIE 2R (Pemberton Discovery Tours )

A M A AR e e ST S A AT BB > 0 AT R SRR
Fah 2 (EER AE » 23] Warren ST A BREEHE0T » AR E(L
HYE AR « BABTEH AR A SRR I ~ B - TEY A REEA
EMRERIIE » BB A O ERE S 5 -

e e TP

Rl PEHEERTON DISCOVERY TOURS
@

Pembsrton Discovery Tours specialise In small Eroup eco adventure tours through the Southern

Forest reglon of Western Australia, Vislting the spactacularly diverse Warren and
D'Entrecasteaux Natlonal Parks near Pemberton, Thase interpretive day tours travel through

stunning and narmally | ible farests and line experlencing the beawtiful South
South War, Western Australia West, off the highway.
08 9776 0A34
14 firos kenan Streat Beach & Forest Eco Adventure

Pambertan, 4160

wa The intei prative half day Beach & Forest Eca Adventure Immerses you into inacgessible forest wildern ess and

o i amazing divarsity of this reglons phatogentc landscape and its uniqua flora and feuna, Encaunterald Erawith Karmri
View Wabiico Farest, pristing Yeagarup Dunes end restless Scuthern Ocean in the D'Entrecasteats and Worren Natlanal Parks.

Black Palnt Full Ray

CERTIFIED Discouer Black Paint dnd the 138 Million year ol black besalt colums on this fUll day tour travelling thraugh the
fri= -4ux National Park. Thi e Includes a trip via Western Austialla's largest frech water {ake
Lake tasper and the ancient farest in Gobling Swamp. Mornlng tea and tunch alsa Included.




(2320 i e

P
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AHEETE -
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Fairy Tems are shors b

aertals & of A

Coanting to mate and.nes!
e ey AR

{5 }gﬁm ‘, -
iDefvaistow =
(3t tuke note of allsigns . 2"
sulside fenced areas

¥

E@%(Hnrkm)ﬁ%ﬁ%%@%ﬁ%ﬁ%ﬁﬁﬁ%%@ﬂt°%E%Eﬁ
BESRRDARISEITRUED M ATERAIIGERE " R4 ) SRUmEL » R EIEENR
BB S8/ NREERTER - W LE SR B AT AT ERAZERT 36 B R
RS REENEIEE - MM E IR S T & et Ria R A E R EE

B[ E{TEAGRRE - B OITER D DRI » DR/ NEBE SN2 -
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1~ 2015 Global Eco Asia-Pacific Tourism Conference

Home  Modio  Contned

bal

Conterence Progrom Qelegate Ecatourism Partners &

e c 0 FPrafile &Speskers Information Austr; ‘
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ROTTNEST ISLAND AUTHORITY
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Rottnest Island {ies just off the coast off Perth, Western Australfa. This stunning A-class reserve
Is home to the small marsupial, the quokka, and is blessed with a casual atmosphere,
picturesque scenery, dazzling marine iife and some of the world's finest beaches. Discover the
rich and sfgnificant heritage, including Aboriginal, European, colonial, maritime, military,

istory.
Western Australis $auth Wost recreational and social history.

ap 94323111

Rattrest Island Rottnest [sland Accommodation

Rottaest tsland, 6161 N . -
WA Select from a unique range of budget to premium accommadaticn options. Including ccean view, premium,

standard, heritage and chalet sccommadation, More basic options include bungalows, cablns, dormitorias,
chalets ard the hostel,

View Wehsite

Rottnest lsland Campground
CERTIFIED

| Adyanced |
[Ecatouricm f
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Renovated in 2013, the campground consists of 43 non-powered sand cavered sites, newly constructed ablution
blocks (with wheelchalr sceess) and a camp kitchen with 4 B8Q plates and troughs, in addition there are 2 further
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Day 1: Tuesday 17 November -

Time

Details

Plenary Sessions

Hotel Rottnest Marquee

7:30am  [Registration Desk Opens
. Tony Charters AM, Convenor, Global Eco
Chair -
Conference
8:30am  -\Convenor Overview of Conference
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8:35am  [Tony Charters AM, Convenor, Global Eco
Conference
' Ecotourism Australia Welcome
8:35am - | . .
Rick Murray, Chairman, Ecotourism
8:45am _
Australia
Official Welcome - WA Government
8:45am -Derryn Belford, Executive Director
8:55am Destination  Development,  Tourism

Western Australia

Global, Regional and National Perspectives

Dr. Claire Ellis, Director, Ecotourism

Chair .
Australia
Keynote Speaker
8:55am - ) .
Glenn Jampol, Chair, Global Ecotourism
9:15am
Network (GEN)
Keynote Speaker
9:15am - . .
Albert Teo, Deputy Chair, Asian
9:35am .
Fcotourism Network
Keynote Speaker
9:35am  -{Justin  Marshall, Manager - Regional
9:55am  |[Research and Insights, Tourism Research
Australia
Keynote Speaker
9:55am - . -, . .
Rod Hillman, Chief Executive Officer,
10:15am ) )
Ecotourism Australia
10:15am -
- IQ&A
10:30am
10:30am -{Morning Tea
11:00am  |Hotel Rottnest Gardens

Business Perspectives

Tony Charters AM, Convenor, Global Eco

Chair
Conference
Keynote Speaker
11:00am - .
Grant Colquhoun, Director of Account
il1:25am . )
Management APAC, TripAdvisor
11:25am  -|{Glenn Jampol, Finca Rosa Blanca Coffee
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11:50am  |Plantation and Inn, Costa Rica
Keynote Speakers
11:50am -|Mayah Brandon and Jefferson Dent,
12:15pm  |Co-Founders and Owners, Laguna Lodge
Eco-Resort & Nature Reserve '
12:15pm -Q %A
12:30pm
12:30pm -|Lunch
1:30pm  (Hotel Rottnest Gardens
Ecotourism Disruption
. |David Morgans, Director - Destination &
Chair Experience Development, Tourism and
Events Queensland (TEQ)
Interactive  Panel  Discussion -
Ecotourism - The Disruptor of Tourism
Panelists:
Prof. Ross Dowling OAM, Edith Cowan,
University
1:30pm  -Dr. Claire Ellis, Claire Ellis Consulting
2:20pm  [David Morgans, Tourism and Events

Queensland (TEQ)

Keith Murray, Glasshouse Mountains
Ecolodge, Queensland

Beverley O'Neil, Owner, O'Neil Marketing
& Consulting

Robert Pennicott, Pennicott Wilderness

Journeys

Expanding Ecotourism Horizons

Tony Charters AM, Convenor, Global Eco

Chair .
Conference
Keynote Speaker
2:20pm - )
Pat Gallardo-Dwyer, Founder & Director,
2:40pm .
The Purpose Business
2:40pm —Kejrnote Speaker
Dr. Young Ng, Founder & Chairman,

3:00pm
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Association for Geoconservation, Hong

Kong
3:00pm -
b Q&A
3:10pm
l3:10pm -
3:10p . |Afternocon Tea
"[3:30pm

Quality and Sustainability

Rod Hillman, Chief Executive Officer,

Chair L .
Ecotourism Australia
Keynote Speaker
3:30pm  -Rika Jean-Francois, Commissioner, ITB
3:55pm  |Corporate Social Responsibility, ITB
Berlin
Keynote Speaker
3:i55pm - . \
Bruce See, Managing Director, COMET|
4:20pm . :
Corporation
Keynote Speaker
4:20pm - .
‘ Robert Pennicott, Founder & Managing
4:45pm . . .
_ Director, Pennicott Wilderness Journeys
4:45pm -
5p Q&A
5:00pM

Day 2: Wednesday 18 November

" Time Details
8:00am  [Registration Desk Opens

Lizzie Corke, Founder & Chief Executive
Chair . |Officer, Conservation Ecology Centre,

.

Cape Otway

Investment and Innovative Partnerships

Paul Niederer, COO Crowdsourcing Week

- |9:00am - .. . .
and Chief Executive Officer, ASSOB
g:zoam .
International
¢g:20am -|Graham Turner, Managing Director, Flight
g:40am  |Centre and Owner, Spicers Group
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Climate Action

Keynote Speaker
9:40am - . . .
Bruce Bromley, Chief Financial Officer,
10:00am
Soneva Group
Keynote Speaker
10:00am - ) . .
Peter Gash, Managing Director, Lady Elliot
10:20am
Island Eco Resort
10:20am -
Q&A
10:30am
10:30am -Morning Tea
11:00am |Hotel Rottnest Gardens
Indigenous and Community Involvement in
Ecotourism
) Rick Murray, Chairman, Ecotourism
Chair .
Australia
Keynote Speaker
11:00am - _ . .
Beverley O'Neil, Owner, O'Neil Marketing
11:25am .
& Consulting
Keynote Speaker
11:25am  -|Michael Lutzeyer, Owner & Managing
11:50am  (Director, Grootbos Private Naturel
Reserve
Keynote Speaker
Robyn Mungulu, Senior Guide, Wandjina
11:50am -
Tours
12:15pm )
Co-presenter - Peter Tucker, Director,
Wandjina Tours
12:15pm -
Q&A
12:30pm
12:30pm -|Lunch
1:30pm  |Hotel Rottnest Gardens

Sustainable Management of Islands

Peter Cochrane, Director, Ecotourism,

Chair .
Australia
1:30pm  -[Keynote Speaker
1:50pm  (Paolo Amaranti, Chief Executive Officer,
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Rotinest Island Authority

Interactive Panel Session - Management

of Small Islands - panelists from industry,

government and academia

Panelists:

Paolo Amaranti, Rottnest Island Authority
1:50pm  -{Linda Cash, Christmas Island Tourism
2:40pm  |Association

Craig Doolan, Parks Australia

Peter Gash, Lady Elliot Island Eco Resort

Karl Plunkett, Australian Eco

Constructions

Craig Wickham, Exceptional Kangaroo

Island

Keynote Speaker
2:40pm  -Dr. Kaewta Muangasame, Assistant Dean
3:00pm |and  Lecturer ~ Mahidol University,

Thailand
3:00pm -Afternoon Tea
3:30pm  |Hotel Rottnest Gardens
Innovation

Rod Quartermain, Manager, Tourism and

Property Branch, Parks and Visitor

- [Chair Services Division, Department of Parks
and Wildlife and Director, Ecotourism

Australia

Keynote Speaker
3:30pm . )

Jim Sharp, Director General, Department
3-50pm e .

of Parks and Wildlife Western Australia

Keynote Speaker
3:50pm 4 . .

Brian Cox, Control Engineer, Hybrid
gaopm | . .

Off-Grid Solutions, Hydro Tasmania

_ Keynote Speaker
4:10pm - . .

Greg Allen, Chief Operating Officer,
4:30pm .

Carnegie Wave Energy
4:30pm  -|Official Closing & Announcement of 2016
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5:00pm

Host
Rick Murray, Chairman, Ecotourism
Australia  andRod  Hillman,  Chief

Executive Officer, Fcotourism Australia

Day 3:

Morning Streams (9:00am - 12:30pm)

Thursday 19 November

RE MR R S e il

Choose to attend one of the three morning streams

Quality and Optimising Tourism Award Wins

Workshop

Time

Details

Chair: Michael Collins, Deputy Chair, Ecotourism

(Australia
Quality Workshop
Rika Jean-Francois, Commissioner, ITB
9:00am - ] o
Corporate Social Responsibility, ITB
9:15am i
Berlin
9:15am  -Pat Gallardo-Dwyer, Founder & Director,
9:30am  [The Purpose Business
9:30am  -Rod Hillman, Chief Executive Officer,
9:45am  (Ecotourism Australia
9:45am A .
Discussion
10:30am
10:30am - i _
Morning Tea
11:00am

Optimising Benefits of Tourism Awards

Mayah Brandon and Jefferson Dent,

11:00am -
Co-Founders and Owners, Laguna Lodge
11:10am
Eco-Resort & Nature Reserve
11:10am  +Peter Gash, Managing Director, = Lady]
11:20am  |(Elliot Island Fco Resort
{i1:20am  -Glenn Jampol, Chair, Global Ecotourism
11:30pm  |Network (GEN)
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11:30am

-Robert Pennicott, Founder & Managing
11:40am  |Director, Pennicott Wilderness Journeys
1:40am 4| .

Discussion
12:30pmn
12:30pm -

Lunch
1:30pm

Tourism in Protected Areas Masterclass

Time

Details

Chair: Dr. Roger Beeden, Director - Tourism &
Stewardship, Great Barrier Reef Marine Park
Authority (GBRMPA)

9:00am
9:15am

National Parks as a Driver for Tourism
Growth - The Norfolk Island Case Study
Craig Doolan, Park Manager, Norfolk

Island National Park, Parks Australia

9:15am
9:30am

Making Working World Heritage Matter -
Reinvigorating Presentation in the Wet
Tropics

Dr. Paul Chantrill, Manager, Wet Tropics
Management Authority

9:30am
9:45am

Parks 21 - Innovative Partnerships in
Tasmania

Jen Fry, Branch Manager, Visitor Services,
Tasmania Parks and Wildlife Service

Co-presenter - Simon  Currant  AM,

“|Chairman, Tourism Industry Council

Tasmania (TICT)

9:45am
10:00am

Navigating to Protect World Heritage —

The Great Barrier Reef Experience

Vicki Bonanno, Manager — Sustainable
Development and Tourism Policy, Great
Barrier Reef Marine Park Authority]
(GBRMPA) '

10:00am -Discussion
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10:30am
10:30am - )
Morning Tea
11:00am
Innovative Partnerships - A Positive for]
11:00am -|Ecotourism
11:15am  [Sandrine Gaymard, Co-owner / General
Manager, Ecoline
The Value of Innovative Architecture for
Ecotourism
11:15am - . ] .
Daniela Simon, Architect, SODAA
11:30am . )
Co-presenter - Sarah Primusz, Designer,
SODAA / Bright Spaces Design Studio
Six Years On - Reflections on the
Sustainable Visitor Capacity Assessment
11:30am -
on Rottnest Island, Western Australia
11:45am .
Dr.  Pascal Scherrer, Senior Lecturer,
Southern Cross University
Creating Jobs by Boosting Nature-Based|-
Tourism in South Australia's National
“IParks, Marine Parks and Reserves
11:45am - .
- Chris Thomas, State Manager, Marine
12:00pm .
Parks and Nature-Based Tourism,
Department of Environment, Water and
Natural Resources - South Australia
12:00pm - i
Discussion
12:30pm
12:30pm -
. |[Lunch
1:30pm

Attracting Investment in Ecotourism

Time

Details

Chair: Tony Charters AM, Convenor, Global Eco
Conference -

9:00aImn
9:20am

What Investors Need
-Paul Niederer, COO Crowdsourcing Weel]
and Chief Executive Officer, ASSOB

International
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9:20am  -|Adam Nitschke, Manager Master Planning,
~ {9:40am Parlks Victoria
Neal Muller, General Manager - Tourism,
9:40am —Q_ueensland Department of Tourism,
10:00am |[Major Events, Small Business and the
Commonwealth Games
10:00am -Discussion - Attracting Investment in
10:30am |Protected Areas
Lo:goam -Morning Tea
11:00arm
Crowdsourcing Tourisni Projects
11:00am -[Paul Niederer, COO Crowdsourcing Week
11:30am |and Chief Executive Officer, ASSOB!
International .
Panel Discussion - Crowdsourcing for
Community-Based Projects
Panelists:
| Bruce Bromley, Chief Financial Ofﬁéer,
11:30am -{Soneva Group
12:00pm [Michael Lutzeyer, Owner & Managing
Director, Grootbos Private Nature
Reserve
Albert Teo, Deputy Chair, Asian
Ecotourism Network
Panel Discussion - Crowdsourcing for the
Private Sector
Panelists:
Bruce Bromley, Chief Financial Officer,
12:00pm -Soneva Group
12:30pm  |Michael Lutzeyér, Owner & Managing
Director, Grootbos Private Nature
Reserve '
Albert Teo, Deputy Chair, Asian
Ecotourism Network
12:30pm Lunch
1:30pm
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Afternoon Streams (1:30pm - 5:00pm)

e 5% A AR M B R SR B e Sl

Choose to attend one of the four afternoon streams

Managing Marine and Island Ecotourism

Masterclass

Time

Details

Ecotouris

Chair: Rod Quartermain, Manager, Tourism and
Property Branch, Parks and Visitor Services Division,

Department of Parks and Wildlife and Director,

m Australia

1:30pm -
1:45pm

Ningaloo's Whale Shark Industry - World's
Best Practice

Dani  Rob, Whale Shark Conservation|
Officer, Department of Parks and Wildlife,
Western Australia

Co-presenter - Debbie Ferguson, Owner and

Director, Exmouth Diving Centre

1:45pm -
2:00pm

Integrating  Sustainability into  Island
Landscapes - An Indonesian Perspective
Ellie  Lovett,  Sustainable  Tourism

Consultant

2:00pm -

2:15pm

Developing Ecotourism Destinations and
National Landscapes - The Ningaloo Sharkl
Bay Experience

Cheryl Cowell, Project Officer, World
Heritage, Shark Bay World Heritage Area,
Department of Parks and Wildlife, Western,

lAustralia

2:15pm -

2:30pin

The Development of Marine Ecotourism in
Taiwan -  Case  Studies of the
Whale-Watching Industry in  Eastern
Taiwan and Sea Cattle Culture Off the Coast
of Chang-Hua County, Central Taiwan

Dr. Yung-Song Chen, Assistant Professor,
Department of Biotechnology and Animal

Science, National I-Lan University

2:30pm -

Discussion
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3:00pm

3:00pm -

3:30pm

Afternoon Tea

3:30pm -
3:45pm

Tourism and Conservation on Christmas
Island - Interdependent Relationships and
Initiatives

Linda Cash, Marketing Manager, Christmas
Island Tourism Association

Co-presenter - Mike Misso, Manager,
Christmas Island National Park

3:45pm -
4:00pm

Strings of Pearls - A Southern Tasmania
Mooring Buoy Initiative Supporting Marine
Tourism

Dr, Claire Ellis, Consultant, Claire Ellis

Consulting

4:00pm -
4:15pm1

Sustainable Management of Tourism to
Islands on the Great Barrier Reef, Australia
Dr. Breht D. Moyle, Research Fellow,
Griffith Institute for Tourism, Griffith

University

- |4:15pm -
4:30pm

Voyaging into the Unknown: - Ecotourism

International Treaties
Jose Palazzo, Vice-President, Augusto

Carneiro Institute

Businesses and the Need to Influencef

4:30pm -
5:00pm

Discussion

Geotourism Workshop

Time

Details

Chair: An

gus M. Robinson, Managing Partner, Leisure

Solutions® and Chair, Geotourism  Standing]

Cominittee, Geological Society of Australia

1:30pm -
1:50pm

Geotourism - Pathways for Future
Development in Australia

Angus M. Robinson, Managing Partner,

Leisure Solutions® and Chair, Geotourism

40
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Standing Committee, Geological Society of
Australia

Geotourism — A Powerful New Tool for]

1:50pm -/Sustainable, Regional Development
2:10pm  (Prof. Ross Dowling OAM, Professor of
Tourism, Edith Cowan University
Establishing a Geopark from the Ground Up
2:10pm -- A Community Process
2:30pm  |Alan Briggs, Lecturer in Tourism, Murdoch
University
2:30pm - .
Discussion
3:00pm
3:00pm i
P Afternoon Tea
3:30pm
Incorporating More Geological Themes into
Ecotourism - A Basis for More Successfu]
Business Cases -
Dr. Ivor Roberts, Executive Director, WA
3:30pm : .
Department of Mines and Petroleum
3:50pm . .
Co-presenter: Michael  Freeman, Project]
Manager, Legislation and Compliance
Branch, Mineral Titles Division, WAl
Department of Mines and Petroleum
From Ecolodge to National Geographic
3:50pm -{Unique Lodges of the World
4:10pm  |Albert Teo, Deputy Chair, Asian Ecotourism
Network
Geotrails
4:10pm .
Prof. Ross Dowling OAM, Professor of
4.30pm . . . .
Tourism, Edith Cowan University
4:30pm o
Discussion
5:00pm

Destination Development and Marketing

Workshop

Time

Details

Chair: Holly Knight, General Manager Environment,

41

et QUi Ty




Heritage, Risk and Safety, Rottnest Island Authority
Development Dilemmas - A Daunting
1:30pm - -
Journey
1:50pm ) )
Howard Mitchell, Director, EPCAD
The Impact of Multi-Stakeholder Regional
Marketing Projects on the Development of
L50pm -Regions within the Tension Field of
2:10pm  |Ecotourism '
Kim-Kathrin ~ Kunze, PhD Student,
University of Siegen, Germany
Ecotourism Development and Cooperation|
‘ _ |Mechanism with Indigenous People in
2:10pm - : :
Taiwan Nengao National Trail
2:30pm ) . .
Yuh-Renn (Yuri) Guo, Executive Director,
Taiwan Ecotourism Association
Mid West Coastal Camping Nodes
2:30pm -Nicole Nelson, Manager Tourism and
2:50pm |Library  Services, Shire of Irwin
Dongara-Port Denison
2:50pm A .
Discussion
3:05pm
3:05pm - .
Afternoon Tea
3:30pm
Fish n Chips, Bubbles and 2 Good Splash of
3:30pm -Eco - Taking Thematic Interpretation to the
3:50pm  |People
Jim Smith, Managing Director, Sea Darwin
q:50pm -{Beverley O'Neil, Owner, O'Neil Marketing
4:10pm & Consulting
An Analysis on Characteristics of Evolution
Wuyishan Destination Based on the Tourist
4:10pm  -|Flow
4:30pm  |Prof. Hongbo Li, Dean of Geography and
Urban Planning Department, Huagiao
University
4:30pm -, .
Discussion
5:00pm
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ECO and ROC Certification

www.ecotourism.org.au




SECTION 1 -What is Ecotourism?

SECTION 2 -What is EA Certification?
SECTION 3 — A Smart Move For Your Business
SECTION 4 — Industry Recognition

SECTION 5 — Certification Process

SECTION 6 —About Ecotourism Australia

£CO and ROC Certification ~ Essentials




What is Ecotourism?

Ecotourism is ecologically sustainable tourism with a primary focus on experiencing natural areas that

d fosters environmental and cultural understanding, appreciation and conservation,

Why Apply Ecotourism Principles to your Business?

Mass tourism has had a significant impact on a wide range of
déstinations worldwide. Governments and environmental
organisations are working towards regulations which will
hopefully make a difference. Following the ecotourism
guidelines offered by Ecotourism Australia will ensure that
your business has a minimal impact on the environment and
is supportive of local communities.

The impact tourism should have on a destination is to raise
awareness about environmental and community issues, This
will ensure the sustainability of the destination and your
business and encourage authenticity for satisfied visitors
who will share and promote their holiday experience.

 Have you already implemented eco-friendly practices?
Does your business offer a high quality experience aiming at
educating visitors about your destination?

Get Ecotourism Australia certified and get your efforts
recognised!

AUSTRALIA,

Did you know?

Ecotourism is the perfect deal for
Australia’s most frequent type of visitor,
"The Experience Seeker”.

Australia has something to offer for
every holiday type, whether it be trek-
king, snorkelling and diving, honey-
moons, spa, or cruising, and whatever
category of visitors your product covers,
you want your business to attract the
largest number of visitors, Reports from
Tourism Australia have shown that 30%
to 50% of inbound visitors could be cate-
gorised as "The Experience Seeker”.

"The Experience Seeker” is looking for
authenticity, opportunities to fearn and
experfence something different,
adventure and like most consumers,
quality and value for money.

Ecotourism Australia certification is a
great way to show these visitors that
you have what they are looking for.

%ﬁg ECO and ROC Certification - Essentials 2




What is Ecotourism Australia Certification?

ECO & ROC Certification Programs

ECO Certification is product-specific— this means that you will need to answer the criteria as it applies
specifically to each of your products. This also means that you are able to apply for ECO Certification
even if not all of your products are nature-based.

QR%QD ' | ceERTchg gRTCiFI?D
'Ecotourism| — 1

Tourism in natural areasthat ~ Tourism in natural areas focusingon  Tourism with strong interpretation

leaves minimal impact onthe  optimal resources use, conservation values, commitment to nature
envi . , . . :
ironment practices and helps local conservation and helping local
communities. communities.

Did you know?

You do not need to decide which level you want to achieve beforehand. You will have access to the criteria for each
level of certification and you can decide which level is the most appropriate for your business.

You will stifl be able to upgrade to an upper level of certification later if you wish to!

mmwm

ROG,/
Certifi ed ,0

The Respecting Our Culture program encourages the tourism
industry to operate in ways that respect and reinforces
Indigenous cultural heritage and the living cultures of Indigenous
communities.

ROC certified tourism operators are committed to protecting
cultural authenticity and integrity, developing sound business
practices, environmental protection and acknowledging
indigenous peoples spiritual connection to the land and water.

ECO and ROC Certification — Essentials 3




What is Ecotourism Australia Certification?

Get Climate Action Business Certification

Did you know?

You can also achieve Climate Actjon Business certification through your ECo certification application,

The Climate Action Business certification is the first level of Ecotourism Australia
Climate Action certification program, followed by Innovator and Leader.

For information about the other levels of Climate Action certification, please contact us,

g&% ECO and ROC Certification - Essentials 4
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A Smart Move ForYour Business

ECO and/or ROC certification is a way for your tourism business to
get officially recognised for best environmental and professional

practices,

As the program is endorsed by different government authorities,
you can gain access 10 government grants, government PR
initiatives and other marketing initiatives (€.g. visiting journalists
wanting to promote those who are making -a difference).
'Depending on the area in which you operate, you may have the
opportunity to apply and obtain longer permits and licences.

Going through certification enhances the sustaihability of your
business, focusing on product development. It will encourage you
to implement and maintain high standard practices that will help
you, your staff and the destination to plan for the long-term.

All ECO and ROC certified tourism operators are listed on

Ecotourism Australia’s website and on Ecotourism Australia’s

annual publication,

the Green Travel Guide.

Networking

opportunities with industry stakeholders is another benefit.

..-Get rewarded for doing the right thing

24

o
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: GREENTRAVELGUIDE \l
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The Green Travel Guide

The Green Travel Guide is Ecotourism
Australia’s online publication listing all
the ECO, ROC and Climate Action
certified  tourism  operators and
EcoGuides. It is launched annually at the
Australian Tourism Exchange (ATE) and
it was downloaded 60,000 times from
EA's website in 2012.

Get your online free version by
clicking here

GBRMPA Permit ,}

The Great Barrier Reef Marine Pa%
Authority (GBRMPA) promotes:
businesses that are operating 1o
high standard by managing the
environmental impacts. :

Tourism operators certified througg
the ECO Certification Program (at thel
Ecotourism and Advanced Ecotouri
levels) and actively demonstrate thel
commitment to reducing their impacta
on the environment can apply forgane
extended permit.

In addition, certified operators |
listed on the GBRMPA website and
are showcased at various trade evept
(for example, the Australian Touy ool
Exchange) and publications.
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T-QUAL’

AUSTRALIAN TOLRISM
QUALITY ASSURED

T-QUAL Accreditation is the
Australian Government's quality
framework for the tourism

The ECO and ROC certification
programs also get the Tourism
Business Accreditation logo.

industry. _
The accreditation assesses and The Tourlsm Business Accreditation
supports  quality  assurance logo s an assurance of best business

schemes and endorses their management practice.

members with its national
symbol of quality, the T-QUAL
Tick.

www.tourismaccreditation.org.au

www.ret.gov.au

.ﬁma’}(f@ﬁit@:,
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Industry Recognition

oo’ TRAVELFOREVER

& GLOBAL SUSTAINABLE FOURISM EOUNCH

Ecotourism Australia’s Ecotourism and
Advanced  Ecotourism  certification
standards have been recognised in 2011
by the Global Sustainable. Tourism
Council (GSTC) along with only nine
other organisations worldwide.

The GSTC serves as the international
body for fostering increased knowledge
and understanding of sustainable tour-
ism practices, promoting the adoption
of universal sustainable tourism princi-
ples and building demand for sustaina-
ble travel.

www.gstcouncil.or

ec*“%* LODGES
OF AUSTRALIA

Did you know?
If you have an accommodation
product certified at the Advanced
Ecotourism level, you can become a
member of Ecol.odges of Australia.

Contact eco@ecotourism.org.au

for more information

e ,
www.ecolodgesaystralia.com,au
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Certification Process

Can you apply for certification?

The products yo'u wish to certify offer at least a 50% nature based focus to customers
e.g. accommodation in a natural area, diving / snorkelling activities, outdoor tours. A 75% na-
ture based focus is required for the Advanced Ecotourism level of certification

-

You have obtained all of the necessary operating licenses, permits and approvals from the
relevant authority and understand these will be verified as part of your application

You commit to and meet the Business Ethics practices required by Ecotourism Australia
(View Business Ethics as PDF here) :

Your operation consistently meets customer service expectations and has defined customer
service procedures '

You have a commitment to delivering a quality tourism experience

Sustainability principles (economic, social and environmental) are core to your operation

When applying for certification, evidence is required for Business Sustainability Planning (BSP). The benefit of the BSP
system is it allows applicants an opportunity to recognize pre-existing, develop new, and implement appropriate
management planning. Depending on the level of certification you want to achieve you will have to provide the
following supporting documents:

1 Climate Action
Nature - Advanced

Tourism | Ecotourism . Ecotourism ROC Business through »

: : ! ECO ;

Bﬁsinéés Plan v ‘/ ‘ ” v v , -

Markéting Plan ( v v v v

.O[.)'e.rations Plan o | \/ v ; A“/ v ’.

Environmental Pian B v | ‘/ . ‘/ , v ‘

InterpretationPlan C e 1 v w |
e o tonsan Ly

Templates are available and ybu can always get in touch if you need assistance.
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Certification Process

How does it work?

. Start your application online or
contact us to receive an editable PDF
version of the applrcatlon workbook

You now have 12
- months to submit your

Pay your once-only application fee complete application
and get started with your application and your supporting
S e e et e+ e documents.
Once you have everythmg ready, [ Do not hesitate to get
you can submlt your apphcatmn J in touch if you are

/ having difficulties with
S your application, we

Ecotourlsm Australia will now are here to help!

* conduct an internal review to make
sure your application is complete. We

will contact you |fwe need anythmg This usually takes
T T T e e U about 2 weeks

= L
K e

Your applrcatlon W|H now be sentto
an external mdepen_dent assessor

A
\ e

Our assessor sends Ecotounsm Austral ia the assessment :
feedback and the !evel of certification achieved '

Did you know?
Certification programs through Ecotourism Australia cover the following areas:

- Business Management and Operation- — Climate Change Action

al Planning - Interpretation and Education
~ Responsible Marketing ~ Contribution to Conservation
- Customer Satisfaction ~ Working with Local Communities
— Environmental Management — Cultural Respect and Sensitivity

ECO and ROC Certification - Essentials 8
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Certification Process

After getting certified...

Once you are certified and have paid your first annual fee, we
will send you your certificate and marketing material so you
can proudly display your achievement.

Every year on the anniversary of your certification you will
need to pay your renewal fees and send us your completed
annual declaration statlng that you are still committed to the
prewously agreed terms.

' Anzon-site.__aAudit'Wili be conducted every three years . In order
for, youf'certiﬁcation'to be always up-to-date and to facilitate
the audlt process we require your documentation to be




About Ecotourism Australia
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TOURISM
AUSTRALIA

Contact Us

6/67 O'Connell Terrace
Bowen Hills QLD 4006

T:07 3252 1530
F: 07 3252 0331
eco(@ecotourism.org.au

www.ecotourism.org.au

About us

Ecotourism Awvstralia was formed in 1991 as an incorporated non-profit
organisation and is the peak national body for the ecotourism industry.

"The organisation offers certification programs for tourism products available

in Australia such as accommodation, tours and attractions. Ecotourism
Australia also has a diverse membership that includes key industry
stakeholders, protected area managers and other government agencies,
academics and students, tourism, environmental, interpretation and training
consultants, local and regional tourism associations and travellers.

Become part of our community

With over 450 certified tourism experiences around
Australia, becoming certified is also a way to become
part of Ecotourism Australia’s large community and
interact with people who, just like you, are working to
protect Australia.

You can take part in our online social media cam-
paigns and get your message out there! Images, arti-
cles, latest news, you can provide us with the content
you want us to share for you.

Like us on Facebook and follow our blog EcoBytes!
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