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Seminar on Sweeteners: Uses and Safety, December 14, 2015

| COﬁsu:me-r Perception of Sweeteners —
Singapore Focus Group Study

Ms. Pa,.ijline Chan
ILSI SEA Region
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Seminar on Sweeteners: Uses and Safety, December 14, 2015

Consumer Perception of Sweeteners — Singapore Focus Group
Study |

Ms. Pauline Chan
ILSI SEA Region
Singapore

A -qualitative research study was recently conducted among consumers in Singapore to
understand their knowledge and perceptions related to low and non-caloric sweeteners (LNCS),
and at the same time to assess the effectiveness of LNCS-related educational messages in
changing consumers’ views on sweeteners. A total of 8 focus group discussions (6 respondents in
each group) were conducted among consumers between 18-45 years old of different income
groups.

Most of the consuriers interviewed had little knowledge about how LNCS are made and
processed by the body, as well as whether there is a safe intake level. In addition, they also
classified LNCS as “artificial” and as potentially having side effects.

After sharing the LNCS messages, consumers appeared to be more open to the use of LNCS. The
details of their response to messages related to safety and health effects of LNCS will be shared
at this seminar.
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