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https://zh.wikipedia.org/wiki/瑞典
https://zh.wikipedia.org/wiki/瑞典政府
https://zh.wikipedia.org/wiki/瑞典議會
https://zh.wikipedia.org/w/index.php?title=瑞典王室&action=edit&redlink=1
https://zh.wikipedia.org/wiki/斯德哥爾摩王宮
https://zh.wikipedia.org/wiki/波罗的海
https://zh.wikipedia.org/wiki/梅拉伦湖
https://zh.wikipedia.org/wiki/岛屿
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6-9 September, 2015, Stockholm, Sweden

Sunday, September 6th

ICA BOARD & COUNCIL MEETINGS

Scandic Grand Central Meeting Room- Salong 5

14:00-14:45 ICA Board Meeting & Programme Committee

Chair: Shimon Broner, Chairman, ICA

14:45-17:45 ICA 49th Annual Council Meeting & Elections
Chair: Shimon Broner, Chairman, ICA

Attendees: Governing Board, Programme Committee, National Representatives
and Deputy National Representatives only (no substitutes)

®  Treasurer Report

® Report back of Study Groups
®  Report back on strategy 2.0
® New website

® Elections-to be conducted by life member

ORIENTATION
Scandic Grand Central Meeting Room- Salong 5

17:45 - 18:15 Welcome and information session for new observing countries

Chair: Larry Caffrey, Treasurer, ICA

ICA CONFERENCE WELCOME RECEPTION
Stockholm City Hall Stadthuset

18:45 Meet at Scandic Grand Central Hotel lobby for scenic walk to Stockholm
City Hall. (Mini bus will be provided for those opting not to walk)

19:15-19:30 Group Picture - City Hall, Blue Hall staircase

19:30-21:30 City Hall event

®  VWelcome speech by senior city official- Prince Hall
®  VWelcome speech by ICA Chair-Prince Hall
®  Stockholm City sponsored walking buffet-Prince Hall

®  (Guided tour of the City Hall




21:30 Walk back to Scandic Grand Central Hotel. Mini bus available for those
opting not to walk.

Dress Code: Smart Casual

49th Conference Programme

“Unleashing mobile government - addressing societal challenges”

Monday, September T7th

Ministry of Enterprise (MoE) Aula

08:00 Meet at Scandic Grand Central Hotel lobby to walk together to the MoE
(200m from the hotel)

08:30-09:00 Welcome by I[CA Chair-Shimon Broner
Opening speech by the Swedish Minister for Housing, Urban Development and
Information Technology- Mehmet Kaplan

09:00-10:40 Session I: STRATEGY & CHANGE MANAGEMENT

® How do you build a comprehensive master plan for IT?
® Vhat tools and services are available to build such a plan?

® Vhat are the constraints which must be taken into account when
building the plan?

Chair: Shimon Broner, Senior Chief Information Officer Ministry of
Economy, Israel
Speakers:

®  Stefan Olofsson, CIO Swedish agency for Social Security, Sweden
® Lars Wigh, IBM, Stockholm Business Region

®  Samia Melhem, Senior Operations Officer, The World Bank Group (TBC)

10:40-11:00 Coffee Break

11:00-12:20 Session II: INTEGRATION OF MOBILE TECHNOLOGIES WITH CITIZEN-
CENTRIC APPROACHES

Chair: Magnus Enzell, Senior Adviser - Ministry of Enterprise and ICT,
Sweden

Speakers:
®  Speaker 1 TBC
® Chan Cheow Hoe, Government CIO of Singapore

® (Claes Persson, CEO Mobilearn




12:20-13:15 Lunch at MoE

13:15-15:00 Session III: Government Analytics from Big Data

Chair: Peter Bruce, Senior Assistant Deputy Minister, Projects and
Client Relationship, Canada

Speakers:

®  Joshua Belinko, Executive Director at Agri-Traceability Services
Canada

® Dr. Oliver Popov, Stockholm University, Sweden

e CHANG, Mr. Chi-Lung Senior Systems Analyst E-invoice Promotion
Division, Fiscal Information Agency, Ministry of Finance, Taiwan

o Iurie Turkanu, Chief Technology Officer at e-Government Center,
Moldova

® Dr. Somya Joshi, eGovlab, Sweden

15:00-16:30 Session IV: Cybersecurity to Protect Our Citizens in the Digital World
Chair: Joseph Yew, CIO Ministry of Law, Singapore

Speakers:

®  Speaker 1

TBA, ENISA
®  Speaker 2 - TBA, Israel
®  Speaker 3 - Intel TBC

®  Speaker 4 - TBA, Colombia

16:30 Walk from MoE to Scandic Grand Central Hotel
17:40 Meet at Scandic Grand Central Hotel lobby
18:00-20:00 City boat tour- travel under fifteen bridges and pass through two locks

connecting the Baltic Sea with Lake Malaren. Experience many of the

city’ s sights-the inner city, the 0ld Town, the islands Sodermalm, Lilla
and Stora Essingen, the new area Hammarby Sjostad and the green areas of
Djurgarden. Finger food and cocktails will be served aboard the vessel.

Dress Code: Casual

20-00 Bus return to Scandic Grand Central Hotel

Tuesday, September 8th

Kista Science City

08:00 Meet at Grand Central Hotel lobby




08:15 Buses Depart for Kista Science City
09:00-11:00 Ericsson Experience Center -info to be provided soon.
11:00 Walk to the NOD Building- Participants to be divided into two groups in
order to participate to the following demonstration sections:
® Digital Art Center (DAC)-
® Screen Interaction
11:30-12:00 Demonstration 1
Topic A: Immersive reality
Topic B: Screen interaction
12:00-13:00 Lunch at the NOD Building
13:00-13:30 Demonstration 2
Topic A: Immersive reality
Topic B: Screen interaction
13:45-16:45 Session V: ENABLING mGOVERNMENT
Chair: Vasilis Koulolias, Director of eGovlab, Sweden
Life Event Workshops:
® Group 1: Migration
®  Group 2: Risk & Disaster Management
®  Group 3: Building a house
16:45-17:30 Report-back
17:30-19:30 Networking event
19:30 Bus departure for Scandic Grand Central Hotel

Wednesday, September 9th

Free evening

Ministry of Enterprise (MoE) Aula

08: 40 Meet at Scandic Grand Central Hotel lobby to walk together to the MoE
09:00-11:00 Session VI: COUNTRY REPORTS
Chair: Larry Caffrey, ICA treasurer, UK
11:00-11:15 Short Coffee break
11:15-12:00 Session VII: FUTURE LEADERS
TBC
12:00-13:30 Lunch at MoE
13:30-16:30 Session VIII: JOINT MEETING WITH NORTHERN EUROPEAN COUNTRIES




Topic 1: shared Nordic infrastructures towards a digital single market
Chair: Paco Garcia Moran, Chief IT Advisor at European Commission

Speakers:
®  Stefan Krook, CEO KIVRA, Sweden

® Yih-Jeao Wang, Ministry of Finance: Agency for Digitalisation,
Denmark (TBC)

®  VWarren Hero, Chief Technology Officer at Microsoft, S. Africa

14:45-15:00 Coffee Break

15:00 - 16:30 Topic 2: Open innovation; the Nordic ecosystem
Chair: Barbara Ubaldi, Division for Public Sector Reform at the Public
Governance and Territorial Development Directorate, OECD
Speakers:
® Lars Iversen, Partner at Springfellow International, Sweden
®  Speaker 2- (TBC)
® Amos Tan, Director, Infocomm Development Authority of Singapore
® (Cecilia Magnusson Sjoberg, Professor of Law & Informatics at

Stockholm University, Sweden

16:45-17:30 CLOSING SESSION
Chair: Shimon Broner, Senior Chief Information Officer Ministry of
Economy, Israel
Conference Summary: Rapporteur - James Mackison, ICA Contributing
Consultant, USA
Looking ahead to the 50th ICA Conference: Presentation - Maria Jaramillo,
Deputy Minister of IT Ministry, Colombia

17:30 Walk to hotel

18:30 Bus departure from Scandic Grand Central Hotel lobby

19:00-23:00 Closing event- “Meet the Archipelago”

93:00 Bus departure for Scandic Grand Central Hotel
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(- )How to respond to new expectations on Governments - partnerships and

eco systems
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(= )Master plan of Digitalization in Swedish Social Insurance Agency : -

The Pyramid of Trust
(the IT perspective)
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(= )Israel Government ICT Authority I

Functional Structure

CT Strategy for 2015 -2018

( =) I )
* Standards and Guidelines
Staff Functions * HR Development
* Open Government
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(2 )Crowdsourcing Governance: Who is in the driving seat?

Outreach
Participation

Integration of services
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(3 )Application of E-Invoice Big Data: A Case on Ensuring Food Safety And

Consumers’ Benefit

E-invoice Application to Food Security
Scenario : Doubtful Food Warning, Tracking and Notification

Before- Intelligent Warning
Happening- Instantly Tracking

After- Automatically
Notification

*Fast tracking product

«Inform the consumers and
flow

merchants deal with

ﬁ“ B\ J 7 returns & refunds

automatically

g *Broaden the scope of
food checking list

*Generate Warning <:>
Reports Periodically <:>
A : -
Connecting CiOs, Enriching Governments b o
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(75)Big Data Analysis “teaching computers to read”

Gavagai's approach to solving the problem

Gavagai AM_
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(= )Identity Resolution Technique

ELECTRONIC SERVICES INFRASTRUCTURE

MPass® J 2] : MSign®
from 05/2012 mae ] from 05/2013

sy DIGITAL
7 SIGNATURE
4 /- mNy
® M
7= "~ PAYMENTS
MConnect®
from 07/2014 [e]N{eK3:\Y/(el ELECTRONIC

MESSAGING

MNotify®

DELIVERY cloud

from 05/2012*

MDelivery . HOSTING .
~Q1 2016 INTEROPERABILITY MCloud®

from 02/2013
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(/\)Livestock and PoultryTraceability in Canada

NATIONAL TRACEABILITY DATABASE

Developing a single livestock and poultry traceability service for all of Canada
Ability to incorporate numerous livestock sectors:

PIGS
CHICKEN
CATTLE
BISON
GOATS
HORSES
SHEEP
CERVIDS

ONE NATIONAL LIVESTOCK TRACEABILITY SERVICE FOR ALL OF CANADA.

IT'S HAPPENING NOW.
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(4 )Cyber Security Strategies in the EU

ENISA activities and role

POLIcy

RECOMMENDATIONS
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(- )Mozambique Country Report

TANZANIA

DELCADY

) Mfugeba

ZIMBABWE

SOUTH
AFRICA
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(- - )Unleashing mobile government - addressing societal challenges

Observations

New e-services for population and
businesses

-registration of !
w legal entity

E-issuing o

construction
documents

Q/ Labour
/ exchange E-

services

\ E-services for

taxpayers

E-services of

Lithuanian
courts

E-services for
environmental

permits
E-services
for social
security
issues
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o EHEHE TR
CRAELIUS, Mr. David

-
vy
1.
CEO Gavagai

Monday, September T7th
13:15-15:00 | Session II1I: GOVERNMENT ANALYTICS FROM BIG DATA | Speaker 5

BELINKO, Mr. Joshua

Executive Director at Agri-Traceability Services, Canada

Monday, September 7%
13:15 - 15:00 | Session II11: GOVERNMENT ANALYTICS FROM BIG DATA |
Speaker 1
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BRONER, Mr. Shimon

Senior CIO, Ministry of Economy, Israel

Sunday, September 6"

14:00 - 14:45 | ICA Board Meeting & Programme Committee | Session Chair
14:45 - 17:45 | ICA 49" Annual Council Meeting & Elections | Session Chair
Wednesday, September 9™

16:45 - 17:30 | CLOSING SESSION | Session Chair

BRUCE, Mr. Peter

Senior Assistant Deputy Minister, Projects and Client Relationship

Monday, September 7%
13:15 - 15:00 | Session III: GOVERNMENT ANALYTICS FROM BIG DATA | Session Chair
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CAFFREY, Mr. Larry

ICA Treasurer

Sunday, September 6"

17:45 - 18:15 | Welcome and information session for new observing countries |
Session Chair

Wednesday, September 9"

09:00 - 11:00 | Session VI: COUNTRY REPORTS | Session Chair

CASHMAN, Mr. Mo

Cashman Mo, Director, Enterprise Architects, EMEA, McAfee, Part of Intel
Security, Amsterdam, Netherlands

Monday, September 7"
15:00-16:30 | Session I1V: CYBERSECURITY TO PROTECT OUR CITIZENS IN THE DIGITAL
WORLD | Speaker 3
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CHAN, Mr. Chew Hoe

‘»;

Government CIO, Singapore - Infocomm Development Authority of Singapore

Monday, September 7%
11:00 - 12:20 | Session II: INTEGRATION OF MOBILE TECHNOLOGIES WITH CITIZEN-
CENTRIC APPROACHES | Speaker 2

CHANG, Mr. Chi-Lung

Senior Systems Analyst E-invoice Promotion Division, Fiscal Information Agency,
Ministry of Finance, Taiwan

Monday, September 7%
13:15 - 15:00 | Session III: GOVERNMENT ANALYTICS FROM BIG DATA | Speaker 3
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CLASTORNIK, Mr. Joseé

Executive Director AGESIC, Uruguay

Monday, September 7%
15:00-16:30 | Session IV: CYBERSECURITY TO PROTECT OUR CITIZENS IN THE DIGITAL
WORLD | Speaker 4

ENZELL, Dr. Magnus

Senior Adviser - Ministry of Enterprise and ICT, Sweden

Monday, September 7%
11:00 - 12:20 | Session II: INTEGRATION OF MOBILE TECHNOLOGIES WITH CITIZEN-
CENTRIC APPROACHES | Session Chair
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FRANK, Mr. Yair

Government CIO, Prime Minister’ s Office, Israel

Monday, September 7%
09:00 - 10:40 | Session I: STRATEGY & CHANGE MANAGEMENT | Speaker 3

HERO, Mr. Warren Lloyd

Chief Technology Officer Microsoft South Africa

Wednesday, September 9™
13:30 - 16:30 | Session VIII: JOINT MEETING WITH NORTHERN EUROPEAN COUNTRIES |
Speaker 3
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IVERSEN, Mr. Lars

CEO Frogleap
Partner at Springfellow International & Globe Forum

Wednesday, September 9™
Session VIII: JOINT MEETING WITH NORTHERN EUROPEAN COUNTRIES
15:00 - 16:30 | Topic 2: Open innovation; the Nordic ecosystem | Speaker

JOSHI, Dr. Somya

Senior Research Fellow & Project Manager, eGovlab, Sweden

Monday, September 7%
11:00 - 12:20 | Session II: INTEGRATION OF MOBILE TECHNOLOGIES WITH CITIZEN-
CENTRIC APPROACHES | Speaker 1

36


http://www.ica-it.org/index.php/conferences/speaker-profiles/188-lars-iversen?tmpl=component&print=1&layout=default&page=
http://www.ica-it.org/index.php/component/mailto/?tmpl=component&template=t3_blank&link=ffd58fd8ec78bcefac984c053c4559be262940cd
http://www.ica-it.org/index.php/conferences/speaker-profiles/202-joshi-somya?tmpl=component&print=1&layout=default&page=
http://www.ica-it.org/index.php/component/mailto/?tmpl=component&template=t3_blank&link=c08e922cfff95f113ac2f9f17029d346558623e5

KAPLAN, Mr. Mehmet

g

Minister for Housing, Urban Development and Information Technology, Sweden

Monday September 7"

08:30-09:00 | Welcome by ICA Chair-Shimon Broner

Opening speech by the Swedish Minister for Housing, Urban Development and
Information Technology- Mehmet Kaplan

KOULOLIAS, Mr. Vasilis

Director of eGovlab, Sweden

Tuesday, September 8"
13:45 - 16:45 | Session V: ENABLING mGOVERNMENT | Session Chair
Session V: ENABLING mGOVERNMENT
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LIVERI, Ms. Dimitra

Networks and Information security officer, ENISA

Monday, September 7%
15:00 - 16:30 | Session IV: CYBERSECURITY TO PROTECT OUR CITIZENS IN THE DIGITAL
WORLD | Speaker 1

MACKISON, Mr. James

ICA Contributing Consultant

Wednesday, September 9"
16:45 - 17:30 | CLOSING SESSION | Conference Summary
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MAGNUSSON SJOBERG, Ms. Cecilia

LL.D, professor at the Swedish Law & Informatics Research Institute (IRI),
Faculty of Law, Stockholm University.

Wednesday, September 9™
Session VIII: JOINT MEETING WITH NORTHERN EUROPEAN COUNTRIES
15:00 - 16:30 | Topic 2: Open innovation; the Nordic ecosystem | Speaker 4

MELHEM, Ms. Samia

Senior Operations Officer, The World Bank Group Global Information and
Communication Technologies Dept

Wednesday, September 9"
09:00 - 11:00 | Session VI: COUNTRY REPORTS | Challenger
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STIENEN, Mr. John

4 N
Senior Policy Advisor, Ministry of Interior and Kingdom Relations, The
Netherlands

Monday, September 7%
15:00 - 16:30 | Session IV: CYBERSECURITY TO PROTECT OUR CITIZENS IN THE DIGITAL
WORLD | Speaker 2

TAN, Mr. Amos

Director / Infocomm Development Authority of Singapore
Commission Member, Personal Data Protection Commission, Singapore

Wednesday, September 9"
Session VIII: JOINT MEETING WITH NORTHERN EUROPEAN COUNTRIES
15:00 - 16:30 | Topic 2: Open innovation; the Nordic ecosystem | Speaker 3
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TURCANU, Mr. Iurie

Y

Executive Director and Chief Technical Officer of the e-Government Centre (eGC),
Government of Moldova

Monday, September 7%
13:15 - 15:00 | Session II11: GOVERNMENT ANALYTICS FROM BIG DATA |
Speaker 4

UBALDI, Ms. Barbara—Chiara

OECD E-Government Project within the Division for Public Sector Reform at the
Public Governance and Territorial Development Directorate

Wednesday, September 9"
Session VIII: JOINT MEETING WITH NORTHERN EUROPEAN COUNTRIES
15:00 - 16:30 | Topic 2: Open innovation; the Nordic ecosystem | Session Chair
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WIIGH, Mr. Lars

European Union and Business Development Executive Public Sector and Energy
market , IBM Nordic

Monday, September 7%
09:00 - 10:40 | Session I: STRATEGY & CHANGE MANAGEMENT | Speaker 2

YEW, Mr. Joseph

CIO Ministry of Law, Singapore

Monday, September 7%
15:00 - 16:30 | Session IV: CYBERSECURITY TO PROTECT OUR CITIZENS IN THE DIGITAL
WORLD | Session Chair
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