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() ANFTEIEEmIE(ACI World HR Forum)
1. Fi%
ANEFmER EER T RE RIS iEns? | BEETE R T A0l B Ak
S HEFHIREGIEE NS | FEHMEEIES - by 2L IR AL R - HECRIRE 1S
DIk 4452 -
AI55 5 A K Thella Bowens, President and Chief Executive Officer, San Diego
County Regional Airport Authority » iR » B A—533ll4k > AIERSLITEIEE - 2

FIFEGE > LIS AR (A AR ABRE -
2. BLEEA

(D

Theresa Fleidl, Vice President, Professional Training Policy and Human Resources

Marketing, Munich Airport

(2) Gilford Malenji, Director Human Resources, Zambia Airports Corporation Limited
(3) Gael Laroche, Vice President of Human Resources, Detroit Metropolitan Wayne
County Airport
(4) Jorge Luis Valdespino Rivera, Chief Human Resources Officer, Grupo
Aeroportuario del Pacifico
3. BfEmAE
(1) Theresa Fleidl £2 %252 H (Munich) H35F iR I 84 4,000 8 ALK - ZEOM

2

F—EER Skytrax TLEMIBIEEAIIESS - DIHES Iy E B A s Ky
B > BREAER AL e B 2 U bW - DU — RS e A R
PSR - —ERAALHS - EEARCUENMETE TIERE - BR - 5|
71~ BAE -~ Bl - ERIURESBHR G M EFRA R EEE - e
AN REMERERS TIE « [ESEHE - AR ORERE{C—#3577 -
BT PRE, -
Gilford Malenji f2EI{{k ICAO BARAMIZE TSATHEITHYTEN » AR 15 /1
2 ERA R Ry H BT Z W 8 2 DU R a0 el 5 [ S (AT ZE (e 6 A R
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LS DA it RS EE AR S IR o & A B R
FAEDILAERA 2000 FLAMEHAERIAGE Z Z 0> FM#EE Z tARHyE
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HENBHeE N BHEE R L R A —EEH AT 35 IRy > Gilford
Malenji JREZIATEE B THEEREE » 2 B TR FEHABESN B i AT
TERYZEIR - 1 B P A TR0 T > RIS R e AT e TAEZRATE I
FHOTRE B FHEFE AELFTEE © Gilford Malenji WGw8 5 - 1E SRk BIEIERE
JEETE S S R AR - 2 DA — (S B B IR R 15 5
{ENBES 2 2R - TR ER G- EATERREE AR T T T
BRI ERERNEF e B R E A A -

(3) Gael Laroche fEEIRBIFERUT > A F EH ERFE > S HA TIEEHHY

(4)
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855 TAERREERIT - A B AVREE RS AR LAE B AE > (RS | > Gael
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g~ NZIREBE AR 2 18A] ~ B TP BUA AR - (RRE R
i °

Jorge Luis Valdespino Rivera w8/ el 8 THSHAREEEE - (his B T H4HE
OFRE R IR RS H SR IE AR Y ORE » U IAE B THSHERAEEE -
HEEA AR A Sy &r St EARE b &R & T TR ERERR (S
HEYREE B 1 T B T SHHARRIRRRI B0 T ) BT o AR
5 [BREE ~ BllR ~ B2 - iR ~ Rl - (HEEEIE -
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(=) EmIE (Environment Forum)
1. ACI (F=EE N (Welcome remarks ) S d¥
FH ACI £Ek&r & Angela Gittens 221X ACI _EEEGEE 5 A HEEIBEFIT 2244
FER RS EIP B EE R Rich Swayze #E1THES; > 5REHATZE SEE NS
EAE Ry T FROLORR RGN EsTn - HER E P Bl e 2 BN EE
2. BLERN
IREE SR L5 B R A BRI IR ®] (Environmental constraints ) #8eH ;1 NF35 A
RS HEIE B 2% R B (GHO) I HER & (Airports and greenhouse gas emissions)is
R ARSI — (L 2 B (Community engagement) 53 > R IGS
DIFERGH 5 S BT AR TE I R Y BRI » S BB AR
(1) Laura Patrick, Principal, L Patrick Consulting
(2) Ezequiel Barrenechea, General Manager for Latin America & the Caribbean,
Corporacion America S.A. - Airports
(3) Mike Kenney, Vice President and Co-Founder, KB Environmental Sciences, Inc
(KBE)
(4) James Cherry, President and Chief Executive Officer, Aéroports de Montréal
(5) Olivier Jankovec, Director General, ACI EUROPE
(6) Jaime Chema Navarro, Health, Safety & Environment Management, Grupo

8



Aeroportuario del Pacifico

(7) Mike Rikard-Bell, Director for Strategic Accounts, Briiel & Kjeer Australia

(8) Jaime Perez Basantes, EHS & SR Manager, Mariscal Sucre International
Airport

(9) Adriana Bejarano Carrillo, Head of Environmental Health and Safety, Aeris
Holding Costa Rica

ENE TN

(1) Laura Patrick FIFHERSEEEESTARE - a0l 1 TSGR E T 7 ZEHYRY
fiti > EMES ~ BT~ ML RE B F VRS EARA - W 1ok @Mt
KO R R S TR - o VUPS R atian |~

1S Mz AERE T Z 8550 ~ Bt - S aykig B BRI ~ 4
RATHEREES -
i, sEt @ MR BB D Z B~ MITAERE T ZEEE -
i, T RESE - BEEY(HIEE - AEYE BT - BRPOKERE
FIRE T5HE) ~ BEaESE - PG H pitsSa oA st -
iv. EH  ESHITEHUENTE - IBREHEE -

(2) Ezequiel Barrenechea 71M4H Galapagos AEREMEIS » 25 A DU 1T RERR R ER
B B S THIUE Z S TR S - BIANRZ SRS A FRE R 52 2K
EHEARETR -

(3) Mike Kenney PAMFERIVIES SEGIERE - Ty 2 ¥IH85 5 HEE - Ao geEd
B F R -

(4) James Cherry LA Montréal-Pierre Elliott Trudeau EIRHE5 153l - /4R34 851
RETRRCR M U 2= SRAS I EIA -

(5) Olivier Jankovec 1 43 BX M it & HE &) 1% 55 ik 0 536 (Airport Carbon
Accreditation ,ACA)FUN » £ TA 125 FEHESE ACA 5HEIEHEHE
g MHAELEIS S T RREEEN 27.5% @ I BAEHE a2k e A
PERIHE D T 212,460 WEAY S LhR 5 LEIMIEEE S BIES I AEE TS
FEFCDU N ¢

1. WHERTT H BASAUbRE B - (hn]firE H AU -
i, & _EFE
il 5B RS R E E -
iv. FRBtaER R aa AT -



v. FemtS s R e AR B < FEIRY B HIAERE -
vi. FETT-BIIS K5 i SE R -

(6) Jaime Chema 7142 PHEF Puerto Vallarta #I5FER] ACI FrBHssiE T H
ACERT - f&15 ACA &l 2 HYREEE @ st th 2 hr T MR bR e
B—(EEE ACA SUEBHIIESS -

(7) Mike Rikard-Bell $&%I]F A (IR E 7 7A AT E 5 ZRFV R - FER)
TR B AR YRR A B~ PR P S LA IRAR B PR e i S5 5 B L (]
R R & TR — g ZREVAE » 17 SRR B AR L iS5
HEIPH A EBESEEIEE - MR E] T HPNEARA R - B A% DL
BHSFAIRERE I EHEAY « BN E R B - IO E(Eirss R
TS U RE T B ERIRE - AR AEZE

1. BB R HE AR -
i TEVBERTE
i, EARRIMERE EREM RIS S A -
iv. S HTEEA RN - IR B E -
v. T RENREENRSY 8 B 4 T AR R AR EHY -
vi. HEE PRI AR S G A -

(8) Adriana Bejarano $2 BT ES T BV A G BE AR — L 2o LART o] DAL 5% A

OHIEOE » BIATERERR A% )7 5 ~ B H R )| SRR ~ B A Ay B A -

(VU) 2745wt (Safety Symposium)
1. ACI ARZFREEEE (Welcome remarks ) [ Ff5
H ACI 2Bk & & Angela Gittens Z.+-{F ACI FEEGE -
2. HIERA
B 55 Ry R ERSR IR A (Environmental constraints ) #6#H ; 1M ~N-35 Ky
RS A R e (GHO) I HERTE B (Alrports and greenhouse gas emissions)zfed
o S PR B P B 1 [ 2 82(Community engagement) H=, @ 2 A%&I515 DIJE
T SO AR TR E R IVRA 5 » S EAE AT -
(1) Bongani Maseko, Chief Executive Officer, Airports Company South Africa
(2) Saulo da Silva, Chief of Air Navigation Implementation, Planning and Support,
ICAO
(3) Christopher Barks, Director Western Hemisphere Region, Federal Aviation
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(D)
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(2)
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1l

©)

Administration Office of International Affairs

William Gonzalez, Infrastructure and Construction Director, Corporacion Quiport
S.A.

Danny Boutin, Senior Manager, APEX programmes, ACI World

Jurgen R. Benschop, Chief Operating Officer, Aruba Airport Authority N.V.

Py
Bongani Maseko 5211203 /A FEE YR 22 2 VP LAOORSAED - AP

FH JE\f B R i 2R =] FH DARR (R & AT e A e e iU E Fy - BT
e E FAyE b o B2 SRIHFIHEEINVIE Y - HE RIS RS R
& T EFR RS (R 1A | 0 T FE IR R A2 R E ) AURFEEK -
TESIES IS SRR YN B R T &% ~ 15 e 2 BB Ry i i Y
HYSe R R AR <2 Bt S HI S E E IFT A 5 1T R IR HEBh Ay 2 B
TE Ryl

ZEETH 2.4 0 Safety Management System(SMS)

/B B B 248 > Quality Management System (QMS)

IRBEETE 2.4 » Environmental Management System (EMS)

BRE B A2 4 » Occupational Health and Safety (OHS)
Saulo Da Silva 587 ICAO FEBIAL T SEMIE 52 2 2B F - fy
R T ERR ) FIFTIEEIN T RATZ S ARG EIEARETE (Aviation
System Block Upgrades, ASUB) | ©

FUEBUSHYEE T 2 RS EETHETE (ASBU) - HAVRIERBZ
I HEENERANY e B - DURT Rz @I Ak 520 27K AE < ASBU AMEH]
BEHFTARITENSIRITIEE & Rl T OBy — T R BR 2R A E T A
&t MBS EILERE A 2 28R W e e s AG iy e
KOREE > e IR E B R AR AR LK -

BHIPE RATAHAR ARG 2 T HEBI I (ERR © B atGalss - 5%
A IS - BB E TN D T8 - HE e - TRET
g~ B LEE ~ 8K - FOD 2 > 149 A PANS-Aerodromes (Doc
9981) °
Christopher Barks & HH A 5B AT TR A IR AR LLBIGRAK B AL T S -
AT EMNFTINEIEE S 3 G 44.5% K 44.8% » 72 DAEEBRE RIS i tindt
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L T NS 25 o EEsEEEREE O T -
1. BE A 2 I M) AR R -
ii. FAA FirHESE) ~ e 28R
i, MUIEZAE S FE IR 2240 (Engincered Materials Arresting System
EMAS)
iv. [E(REFAEFYKEE -
v. ZEEHEZRYG (SMS) °
vi. FAA B ARELE RS2 2Rl 2 5 BiRi g -
(4)  William Gonzalez SRHHA7 7Y Quito HYHTHEE T BUS S = 3T n] g lsg m i -
e A S  JBNZ M BUR (Ecuador) 8T A HAA 2 BT - $RaER
AT AL FE A Y HRE, -
(5) Danny Boutin 37 FHEL S B £ 77 4 75 (the Airport Excellence > APEX)H]
WA ACT World % B SSFETT HU S IR 20 4 -
(6) Jurgen Benschop 7144 Aruba HE5HEENELS el Z7 2 7 ZE(APEX)RY &8 > DL
FATHRT %S 2 2 T s -
(7) ARERTHM APEX » a0 T
1. B HEY - RS ITEENKE - D ERELRERBUAGIIE G -
i iy E)‘Zﬁﬁé\ﬁ%{ ~E SMS ~ BV R EEFERETE -
Beeee ~ MEOREZ SHYETEIX -
iii. APEX %{E%EM Q7 16 £ 20 A > HEBIRFER LU TEEAT -
(i) GG SBEREAREETE - BIl APEX A AJRERE) -
(i) HSERRMILESTEBE - IR T -
(i) AT APEX 2 & I EHET 22 e g IR R oA ] FERUS- -
(iv) B EAHERR > ZE A
(v) FEES PR A RE S B I A PR AR -
(vi) 5IFMEIRYZEEE - (IR ERMTAHSR - ICAO s BUMMTZE 222 &5k » EASA
KEJIRHMNIZEE - FAA)
(vii) S =R BHY B
(viil) BRI S I E R
iv. 32 2014 S 1EEL5ERK APEX sTEEsT 17 FEHE -
v. 2015 FEDAHEED 20 FERIGSE R APEX R EHIS > BRIA 14 G RZ 8%
i1

>§
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(F) P& 2 m¥E (Commercial Forum)
1. ACHRFEEE S (Welcome remarks ) K255
1 ACI 23R & & Angela Gittens 2183 ACT LA E@EE -
2. BERN
P AR AL B S s 2 BT E S H A - SEBAT -
(1) Thomas Sevcik, Managing Director, Arthesia
(2) Benjamin Richter, Chief Executive Officer and Founder, Bradford Airport
Logistics
(3) Keith Spinks, Secretary General, European Travel Retail Confederation
(ETRC)
(4) Enrique Urioste, Chief Executive Officer, Neutral Duty Free Shop
(5) Manuel Gutierrez, Chief Commercial Officer, Aeropuertos del Sureste (ASUR) and
Aerostar Airport Holdings, LLC
(6) Vernice Walkine, Chief Executive Officer, Nassau Airport Development Company
(7) Parker Gundersen, Vice President of Operations, DFS North America
3. BfEmNE
(1) Thomas Sevcik of Arthesia » f2 A FI T £ 1 ~ ARG EAE AT S e -
ISR SE MG BRI E L - AE B B 22 M 2 AR Ry IR
[RIRYESRT » M T s — (R A e
(2) Benjamin Richter from Bradford Airport Logistics * 43 5 H & i 3% {E %
(Centralized Receiving and Distribution Concept * CRDC)Z &8 » CRDC HYfEE
RS AT ik B AR BT SRR - 45—
WCHL ~ s - AR BN EC S £ 40w (E I © CRDC AMERHEEFHERER -
Al TSR ER R F SR AR B I A Z 4 R
(3) Keith Spinks of the European Travel Retail Confederation » "F@aff Bl 248451811
TERy » DARGERI(e i B8 - NIRRTz U AN (e ~ st
AR ZE S B B RS A TR B B - Hopr{EEEry EEEE=
EECGTEBHER TR ERER - BIIaB R - EEFIIFLIE
Bk M5 by R
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Z9A1HEHD)

AHEEREANE R

(—) IEF G BB 2t
ESEEINE
1. Joseph Fidanque III, General Manager, Tocumen International Airport, S.A.
2. Hector Navarrete, Director of Regional Airports, ASUR and President of ACI-LAC

3. Fredrick Piccolo, President and Chief Executive Officer, Sarasota Manatee Airport
Authority and Chair, ACI World

(Z) BaTam 1 - 2025 5B B R a BRI E HIREE (A day in a life of an airport
CEO in 2025)
1. FFf A * Angela Gittens, Director General, ACI World
2. BERA

(D
2)
A)
4)
©)

3. BRI

(1)

2

A)

Kjeld Binger, Chief Executive Officer, Airport International Group

Declan Collier, Chief Executive Officer, London City Airport

Martin Eurnekian, Chief Executive Officer, Corporacion America - Airports
Bongani Maseko, Chief Executive Officer, Airports Company South Africa
Fredrick Piccolo, President and Chief Executive Officer, Sarasota Manatee Airport
Authority and Chair, ACI World

A AT YRS AT BRI - Angela Gittens £2H T 2025 FEA#5EH
R B E RS ) ISk — (i ACT B8 7 —(EEER AN ARk
HE] > BRI AT — RS o LA G A DV E R WA —[F 2
BRI AR AN — L5 B A Re an ] 528 - TR EGCR AT ] RE U B S R 2E
T A BER RS RE AT sl BT -

BT Ry S st i B B = R DM NIf 22
FIRIVRBE R 2 B RAY Mt RS IR £ R TR B IRz TR »
[EJ B FE Damiss B 22 N\ Sl 2 B R S TR (h o AL E S A RE R IE— 80t
IIFI PSS A IR AR -

Angela Gittens w2 R85 R FE] Y HE > TG ZE 2% SR CL AV RR (A thBR T
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% o BRDLE T ARER - Ml RAEET 2 B% PG BRT 22 A SRR I BT
SRR o (RN & R R ImI T2 A B 2 U5 Ik A A s it AR 75 - T
ZE N FE AFEEE TRE/D A » B 2 0 ik e e B L5 BRSO AR A - 1
B IHY R T A S BUR REHE (A A8 D A TS A - MU G i
GIFERY/ N » B AHTE B i~ S gesth FEU M SCRIIRAE - A et
KEETHYEE— B AR ES R (% -

(4) BABEAESE Angela Gittens HYEER » PRETAARAF - ELE 2025 4 - #8358
EIRIERH T - KRR —BE RS2 EE R REAE " 00 RIEH i
AT R EOR T EERE S REAE TS | T S BIRTZE A SR R R Y
e R ) DR TR AT RS SRR b 2 S T A B N T A8 | -

(5) Bongani Maseko $&t} » FE3ERY FEEMIZ2E R & H BV EQL A &2 - ELI
55008 R B SR 2 BT 22 A B R B R B AR 25 A =] DURE(REUS A 5 U
SO o RS S 0 IR RIS R AR E R AN E Fy -

6) B—EZFEEEE T AFAETERER, (Public Private Partnerships » PPPs) | PPPs
BERIZAEEIER - R e RER H B | BT BLUERE - /2L PPPs ZHE
B R S N PR RE - (Bt B N Fy » MR E ST A K
B AR 2 AR R = VBT > PPPs AR SRAT E K7 AR R B B A (R

(7) #%1% > Angela Gittens $2HIHATHAFT » Z a5 ARARRT2E 155 AT SR B L AV E I+
1B IS BR 2E N E T A & Ryt Mk FIRY R = — ks SR SRR %
A ATEA A IS N [Fl S R R AR AR & B L [F & 1F - B2 itk
B aESE EEE R R AR ZEPHUEN L -

(=) BT 2+ RoGHEES (Waves of the future )

1. EFf A : Lance Lyttle, Chief Operating Officer, Houston Airport System (IAP)

2. BLEEN ¢
(1) Eric Lipp, Executive Director, Open Doors Organization
(2) Catherine Mayer, Vice President, SITA
(3) Luiz Rocha, President, Rio Galeao - Tom Jobim International Airport
(4) Alejandro Varela, Deputy Regional Director for the Americas, World Tourism

Organization (UNWTO)

3. BfERAE

(1) EFF A Lance Lyttle f5 8 FRERy " 22 @i i 5 R RIS T R d i s |, Bk
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NI B T8 ISy & FE A e e AR A AR T = 89T R fe KR
IR T AREY = B DU ATt ARTT B RVIRTTIT R TR K - s 2 E
FESOET ST T Ko B HRB RO ZE T 5 & A 2R B ARV R 0K | FrEfE T & T
TR IR S i B E BB -

(2) Alejandro Varela ;¥ = 2IERFEHRHE - 1950 4558 5000 B AKX » 2014 FEEF 2] 11 (&
3000 # AR > &t Son B ok i S E R A B R R TRAS
2030 FHF TR T EEE 18 [BAR » SHIBWIRER » fizz Ei e 2 S &OREFT -+
AR R — (BT F—(EEFURERIAE SRS 11 EERS S
5B GDP #Y 9% ; HAZEI R ~ $eHikiiFaRok - R A Al ety TE -
TSR DA R E B ER EDEEE - AL ER AR S G 2IRTE -
Rt e AR A (BT a2 S ) -

(3)Eric Lipp #5 Y fRIZ5= BEG T EI A (8 2 ik (passengers with reduced mobility *
PRM)FT R 357 RV SO 2 B 2 B 90 383 AR T B A A L 2 R 53 T
B 31 D E Tt JRETAEE 7 1,100 BT8RN E A AT (45 i 2e i
L ER 2300 EMZERRFK > ELRRATS0 BEENF Y - B —%
MHE FTERNES  EHEREUR » 1852 EE R IR R RS s i A 1T #iK
HEMRTS » HAEMEE TR A TEI AN (2 ik B S F R T4 R 8 B -

(4)Luiz Rocha B5E/M4A 2016 4FBLE G RIS & RAT IS T E 220 > 6 TR
2039 FERZ ISR AR SR AT 2 8,000 B o By TR B L E BRI SR
R EOR S IE KRB EE N AR Y - B — RIS SRR -
PLRHAARE IT $e&E5E - FIAOfE N maR S - MR N S S L
PR 2 58 HE A g e E B 2e] -

(5)Catherine Maye & RRATEFLFTAHIVE S - #is@sH & Rl BT RE 1145 18 (&
AR — R - BN - il Ry R SR B & R B R AT RHS Y 25 e 2R 5 B s
B DLRTRHNE TSR AR 2 B _ERPE AR AR T 77 2T A s PR
WE R AR AR EIR T T ERE AR T R ER -
DR AR T R R E UYL BB TASES -

(6) B E—EEIE] - RARGRATIRE R A\ FEmi B B AVARES - 1T LD BH Ry e
FoE iR 7 KR > P s s AR flr DR i — (A0S R e B PR B -

(0) Hig 2
N B ERI A LD S R B SSHY Bolivar Palace » £ & Y RGFIETHER 1 Frat - HiEah &
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(—) B 3 - FAEEMSI T TAF (Can we get smart about security? )
1. F#F A : Howard Eng, President and Chief Executive Officer, Greater Toronto
AirportsAuthority (GTAA)
2. BIEEN -

(1) Agustin Arellano, Chief Executive Officer, Aerostar Airport Holdings, LLC

(2)Mark Hatfield Jr., Deputy Administrator, Transportation Security Administration (TSA)

(3) Alexis Long, Head Security Policy, Heathrow Airport

(4)Jeroen van Vliet, Deputy Senior Vice President, KLM Security Services, KLM Royal
Dutch Airlines

3. BIERAE

(1)Howard Eng G380 EItA5 & 82 E M (F RV EE 2 - We8 A e 70 SRR " DA
—{E{E RS A ERAVER G2 R SER R A FHY - WPAESE
FRHIZ w2 B B IR %55 (Toronto Pearson){F Ry Bi1~ > HAE 70 FFATAHTR
#&E 1,050 Bk - M4 2014 4 712 3,860 ke - HFEE Bk 2 10
EAENFZUfRE - DHICE LUSTERLE R DUR TS50 -

(D) LA ST — 204 TE DL B4 i TG R I AL O s A AR &
2013 4F - ACT World BiEPEATT 2= 28 57 & IATA) R R EATUE S 4 2 e 1%
EIERAIIRITRGE - SFRIEEBLRTTE - ATTFE G LR & iE
B~ RTTIRE R TR SR SRR 2k - Bt HIAIESE — B 1T —
A&~ A A7 2 EH AR -

(3) B B8 R 2 At P S A BT B RV R o AR B AR 2R VS (85 7 > 40 Agustin
Arellano 22 T LAAEYHER (R4 L - EESERAET) M2 AR Ea Alexis Long £
F e 20 W& 14355 (Heathrow) & 5l LAY HY =R B (2 S EL H Bt T
s r ATIEPERHSE B+ FRIEEIRE - AR E 2R N2 8 B S HY Mark Hatfield Jr
INFRRE S b e PR A S P RVRGEY I T MR ES TR -

4) BERNZEFE - MRS E T RATE T O E 2 d - (REILE—(Ef2
feayzefs b HonTERUm S 2 2R B 0 B B NS EGE, - AR
B E R L —E{E A ER A TR E T B IE R K Z B E R -
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ll

e e 4 DAEREAINE Bie 2 H S54 (Doing it right when things go wrong )
FF7 A Aaron Adderley, General Manager, Bermuda International Airport

2. B ¢

(1)Eddie Angeles, Associate Administrator for Airports, Federal Aviation Administration
(2)Joseph Napoli, Chief of Staff and Policy Advisor, Miami-Dade Aviation Department
(3)Doug Yakel, Chief Press Officer, San Francisco International Airport

BRI

(DAIGRET i ~ 7=
WM SRR AT 2
BoA -

(2)Eddie Angeles DARFEZEGIERI FAA FRRTF S FIEE NHAE IHIIER » 251 5
2004 - Katrina BAEUFI 2007 1B (352 K& - BT 2014 FH4EZ
IOEFIE 8 22 FR AT E i U L K S S - KAV B RR B R AT 12 R 4L
B - thE R DU E A S EIEE NHIRE S » RAGE A KEEM > BT
KEFE A% 24 /N TKIRE] 90%HY TE # AR AFAREE -

(3)Joe Napoli et &S i NAVIESE RS 169 = 2011 450M H AROK ZE R
28 ] o P A R I 2 [ e e (A B TR (R e M 2 a8 - fhids o 51
SR DR B B IR B EWM AT A S EE S B EE 2R > /I
— H S AR SR AR 0 (AOC) B 7 R Y B — (I B T SR B R T
FEHEHL

(4)Doug Yakel 735 2013 4 7 H San Francisco BPEHEIG A0 e s nafi 22 e 7% L W2
KBRTEFAVEE - EE§ RFEK BB BEEHE TAF G SRR
A~ IR TSR, ~ (BB REE A LB BT Bha A - (EISAIRETE 6 RAH]
AR AR TE A Jﬁt?F]IEEIJﬁIJ%{fF?’éHRT?Uu% EGO e

1. L EAVER A T -
ii. B %ﬁ%ﬁ@]ﬁhu ( Emergency Operations Center ,EOC) °

ZEWGHERSE A - TETEESRR R TR
A EIRIARE MRS M PR R B I SRR R (2
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iii. ¥5° EOC fha e TIEH HEHHE -
iv. b/ T RERE SRR HE R (4 -

v. BE PR IR TAE -

vi. FEPRIE AR (S (e -

vil, JE S SRR A g ] -
viil, FEAHSRA RN 22 25k

(=) BHRES S« SERfT&S BT ( Best practice in customer experience: Here’ s what' s

happening )
1. F¥F A ¢ Andrew O Brian, President and Chief Executive Officer, Corporaciéon Quiport
S.A.
CBBEA
(1) Tony Gugliotta, Senior Vice President, Business Development, Vancouver Airport
Authority
(2)Michael Kerkloh, President and Chief Executive Officer, Munich International Airport
(3)Jorge Lukowski, Institutional Relations Director, AA2000 (Aeropuertos Argentina 2000)
(4) Augusto Macedo Santos, Director Latin America, Caribbean and Brazil, ARINC Airport
Systems
3. fERAE
(DAERTA B MM R AR 2 i s T S B A e et A
—(EEERYILEEL BB i aa e IRET - 35 B S tH R B AL 2 [F]
LBIRE R - HE AR EEReR ~ B R S22 [ 2 Z I HS R P
iy o
QARG TE » RREEE—(ER Iy TR LB LS ) S S R i
R 22 HA A M R 0y B 1% T B B R AE A LAY 8 - I
IKHCEAE AT K ~ FTEALE ~ IpfEAIHEE - BIRFEE BL(E 5 e Fr e 20y & -
) ACI Z ASQ FHEEEH - FrA RS 2 E @ H E R AR E E R
TRk B R EERAIITE - AP RRFYEE S -
WAERGRFIoRE: 1T HYFER] > S5 P SR SRR A e A B o 2 S R LR
TR RN E L - AR e Cted g 2 B [ AT S R A S > [E(E
& EfRER ke B R AR -
(O)ACI 583 » ERIAMEE SR TH - a5 E T # M DUE HruEts iz
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FHIH A 2016 F9H25HE9H 28H -

PN

8l £ AL 8 55 Taslim,Aeronautical Charge fFEI AT IE4E K 1% 81 H A BH o i
Account Manager of ANGKASA PURA 1, 5El& (T a2 mIEnE
Indonesia’ s Airport company, 4 48 A2 #4:% [£7]
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