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09:15

FEES
+ Dr. Nusret YAZICI, Director General, ISKUR and New
elected President of WAPES
+ Ms. Elisabet ARP, Former President of WAPES
« Mr. Faruk CELIK, Minister of Labour and Social Security,
Turkey

10:15

ZeEk

10:45

" World of Public Employment Services: Challenges,
Capacity and Perspectives for PES in the New World of
Work"*
« Mr. Miguel PEROMINGO, Consultant, WAPES
« Mr. Sylvain GIGUERE, Head of the LEED Division,
OECD
« Mr. Roberto FLORES, Lead Expert, Inter-American
Development Bank (IDB)

12:00

G20 Employment Working Group Contributions
« Mr. Erhan BATUR, Co-Chair, Employment Working Group

12h30

T

14h00

HEEE: An Insight into the New World of Work

« Ms. Azita BERAR AWAD, Director, Employment Policy
Department, International Labour Organization (ILO)

« Mr. Arup BANERIJI, Senior Director & Head of Social
Protection & Labour Global Practice, World Bank

« Mr. Stefano SCARPETTA, Deputy Director, Directorate of
Employment, Labour and Social Affairs, Organization for
Economic Co-operation and Development (OECD)

+ Ms. Ankica PAUN JARALLAH, Vice-President of the
European Network of Public Employment Services,
European Commission

« Mr. Onur KOG, Deputy DG, Microsoft Turkey

15:45

s

<&
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16:00

sréH=TaR 1
Session Al: Promotion of Better Jobs
« Japan —Mr. Tomoaki KATSUDA, Deputy Director General,
Employment Security Bureau of Ministry of Health,
Labour and Welfare: Promotion of Better Jobs for All
+ Russia — Mr. lvan SHKLOVETS, Deputy Director General,
Federal Service on Labour and Employment
« CIETT — Ms Annemarie MUNTZ, Director Group Public
Affairs, Randstad Holding
Session B1: Future Labour Market
+ Netherlands — Ms. Corine Peeters, Business Advisor, UWV
Werkbedrijf: Online Services Dutch Public Employment
Service
« Norway — Mr. Yngvar A SHOLT, Director Research and
Analysis, NAV: Future Labour Market
+ Korea — Ms. Sunghee YOON, Research, KEIS: New job
research, technological approach
Session C1: Global Face of Skills-Gap
+ France — Ms. Annie GAUVIN, Director International
Affairs, P6le emploi
ETF, European Training Foundation — Ms. Ummuhan
BARDAK, Employment Team Leader, Global Face of
Skills-Gap

2015/5/7

09:00

HEHHE
Mr Mikael SJO BERG, Director General, Arbetsformedlingen,
Sweden, “Flexibility of PES to Adapt to Constantly Changing

Environment”

09h30

SréHETER 2
Session A2: Employment Services and Decent Work
« Croatia — Ms. Vilma MOSTAHINIC, Senior Expert
Adviser, Croatian Employment Service: Employment
Services and Decent Work
+ ILO — Mr. Michael MWASIKAKATA, Active Labour
Market Policies and Employment Services Specialist: Role
of Public Employment Services in Promoting Decent Work

8
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WA

« lvory Coast —Mr. Kouakou Philippe N'DRI, Director
General, AGEPE
Session B2: Employers’ Needs in a Changing Labour
Market
« Germany — Ms. Kea EILERS, Managing Director
International Cooperation, Bundesagentur fur Arbeit: The
BA's Employer Service
+ Slovenia — Mr. Jurij SNOJ, Director of Local Office
Ljubljana, Employment Service of Slovenia: How can PES
adapt to employers’ needs?
« USA - Ms. Pam GERASSIMIDES, Assistant Executive
Director and National Labour Exchange Director, NASWA
Session C2: Matching across borders
« European Commission, EURES — Ms. Agnese PAPADIA,
Policy Officer: Making mobility a reality
« ILO (FOIL) and WAPES - Ms. Teresa ESTEBAN, Project
Manager, ILO Programme for Training and Labour
Intermediation Systems Central America (FOIL) and Mr.
Miguel PEROMINGO, Consultant Americas WAPES:
Employment Services and Learning across Borders in Latin
America

11h00

HEER

11h30

SréHETER 3
Session A3: Entrepreneurship and Job Creation
« Cameroon — Mr. Camille Mouté a BIDIAS, Honorary
President of WAPES and Director General of FNE
« Morocco — Mr. Noureddine BENKHALIL, Deputy
Director General, ANAPEC: Self-employment and local
development
« Togo — Mr. Edmond Comlan AMOUSSOU, Director
General, ANPE
« Turkey — Mr. Mehmet ASLAN, Head of Active Labour
Force Services Department, ISKUR
Session B3: Ways of Coping with Skills Gaps
« Lithuania — Ms. Jurat¢ BAUBLIENE, Head of Division,

9
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Lithuanian Labour Exchange: Ways of coping with skills
gaps
+ Canada — Ms. Ramona McDOWELL, Manager, Horizontal
Initiatives, Employment and Skills Development Canada:
Innovation: Ideas with Impact
« Philippines — Ms. Ruth RODRIGUEZ, Division Chief,
Department of Labour and Employment
Session C3: Migration and Labour Market Integration —
New Approaches
- Switzerland — Ms. Lydie-Elisa BEURET, Head of
International Affairs, SECO: Migration and integration
into the labour market — new approaches
+ IOM - Magdalena MAJKOWSKA-TOMKIN, Chief of
Mission for IOM offices in Hungary and Slovenia: Labour
market integration for migrants at the pre-departure stage
and the role of PES
+ World Bank — Ms. Ximena Del CARPIO, Senior
Economist
13h00 | &
14h00 | Conclusion of Workshops
15h00 | Z%&K
15h20 | Conclusive Topic and Panel

- Mr. Camille MOUTE A BIDIAS, Director General,
National Employment Fund of Cameroon, WAPES
President of Honour, Region Africa

« Ms. Ramona McDOWELL, Manager, Horizontal
Initiatives, Employment and Skills Development Canada,
Region Americas

« Ms. Junmei HUANG, Deputy Director of Employment
Services Division, Ministry of Human Resources and
Social Security, People's Republic of China, Region
Asia-Pacific

« Mr. Refik SENER, Senior Adviser,
Arbetsformedlingen,Sweden, Region Europe

« Mr. Anass DOUKKALL, Director General, ANAPEC

10
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Morocco, Region Middle-East and Arab Countries
16:50 | Closing Remarks
17:20 | ST E4ER

2015/5/8

Study Visit : ISKUR’s local office

11




R DI SR TAE A&

— ~ B LR T DIERESEIRESHIPRE - R0 R ELRG

(—) 2014/2015 4 "World of Public Employment Services"f 5245 5

i WAPES Ef R Mr. Miguel 45 2014/2015 £ "World of Public Employment
Services"fIyRT5E4E " - iR 73 MEEEZ A ik R (PES) B THIAE ST ~ SRHE &
RSN E » WiEE OECD K IDB (the Inter-American Development Bank)EE 575

i SRR R, o SREEREURH S BIRE S R BUaE FIARE - A HE
Ay B B R S AL IR E] -
1~ %[ PES HImfz (K5
- FATAEIZ PES #Z2.0 TIEENELIE T TEIRES Bl i35 K (active labour
market policies, ALMP) ~ ZZ&fii5& k% (labour market information
services, LMIS) K >RIBOKA P& s -
(Ve F R
1-1-1 BEe ft S0 E s 2 15

Personal support services for recruitment -
personal contact at PES office or employer’s site 67 n=73
Registration of open vacancies at PES office [{3 n=73
(Pre-)selection of suitable candidates and proposal to employer by the PES staff ﬁ n=73
; : I
Personal support services for recruitment n=72
by telephone -through placement officer A_ -
organization of job-fairs 61 n=73
) —
Registration of open vacancies by telephone -through placement officer 59 n=73
) —
Registration of open vacancies by Internet ii n=73
Registration of open vacancies by email EE] n=73
I
Computerized matching between jobseeker/vacancy 49 n=73
I
Personal support services for recruitment by email/online ﬂ n=72
Targeted site visits in selected companies/
branches to raise demand and to develop specific service packages h n=73
Group information forsuitable workers commissioned by employer 46 n=73
I
Access to applicants data bank (incl. contact information) at PES offices 45 n=73
I
Employer can contact the applicant directly (no anonymous info) :i n=73
Employer has to contact the responsible PES officer to referto the applicant 45 n=73
Internet access to applicants/CV data 42_
bank with applicants’ contact information e n=73
Personal PES advice/ support in caseof company crisis ﬂ n=73
Registration of open vacancies by telephone -Callcenter a n=73
Customer segmentation: different service
levels/depths for different customer groups 39 n=73
Registration of open vacancies by post 35 n=73
Personal support services for recruitment by telephone -callcenter n=72
U T U
0 25 50 75 100

U b2 WAPES JH#R 845 247 20112012 4F » A27(2014/2015 4F)WAPES Bl IDB J OECD A{’ﬁ ke
THEZAVREE - f{EE E AR (German Institute for Applied Saence)é ST R R
17 MEANSEIERIEERE - RS R EBBISRE - [0y 69.5%(105 fIIéKEP H73
{EE 2 (B 7 [ 45) -
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1-1-2 F R S TR ST B BRI 2 B

absolute figures, percent, proportion only: "yes"

Promotion of labour market integration of young people (age < 25)

General vocational guidance for young people
(school-to-work transition) and adults

Target group disabled/ handicapped:

General promotion of labour market inclusion
Funding and/or referral of vocational training
sessions provided by external training organisations

‘Women: general employment promotion

Target group immigrants/migrants:
General labour market orientation/ information

Self-employment schemes/business start-up

Long-term unemployed

Wage cost subsidies to promote recruitment of unemployed persons
PES/organisation itself is active as provider of vocational training measures
Work testing/placement into temporary work trial

Programmes for older jobseekers (> 50y)

Programmes to promote the mobility of workers

Target group disabled/ handicapped: Vocational rehabilitation

Referral to specialised social services for specific
problems impeding labour market integration

©E=Eo D=l
1-1-3 B SIS B RIS 2 B

absolute figures, percent, proportion only: "yes"

100

Collection and dissemination of labour market statistics: national level

Collection/dissemination of labour market statistics
for the government and/or statistical institutions

Publication of labour market information through Internet website

Labour market research (beyond monitoring of labour market development)

Publication of labour market information through paper leaflets/brochures

Collection and dissemination of labour market statistics: regional level/units

Publication of labour market information: Internet download options

Collection and dissemination of labour market statistics: local level/units

PESis a member of an employment observatory

13
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2~ ZE PES LR 2 25

E 558 )R B (labour migration service) K R ZEMHRBH AT » RIAE
BERRAA -
(1) SEAHRRGE 1
1-1-4 ZEHE S IR SRR (TR Z B P

absolute figures, percent, proportion only: "yes"
n=73

gement of jobseekers all es /
basic income support for jobseekers

Management of social assistance
allowances or related additional allowances

Management of unemployment benefits _

0 25 50 75 100

(2)55Eh 111285 (labour migration service)
1-1-5 ZER S A B IR BIRG Z 1HP

absolute figures, percent, proportion only: "yes"

Assistance to foreign workers already residing in the country

Job offers abroad

Assistance to migrant returnees

Information and advice for finding jobs abroad

Assistance to foreign employers looking for migrant workers

i

o
N
w

50 75 100
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3~ [ PES IRFSRETT
Wik A BEEECSEERABIRE N EE)

FEFIE M 63 (EEZ T - IkFs A B (E% B 15 601-2,000 AZ
101-600 A - 7371 18 {RIEZE ~ 17 {REIZ (5 29% ~ 27%) » HAKFF Ry 1-100
A~ 2001-5000 A~ A4 5001 A -

[l 1-1-6 ZE I A\ R {EZEE 1B

>5001: 8 countries

1-100; 11 countries

2001-5000; 9 countries
1-100

= 101-600
¢ 601-2000
601-2000; 18 countries \ 101-600; 17 countries = 2001-5000

>5001
QHE

FEHIE G 36 (EEZ T A 20 {EEIZ ALMP 32 SRR 30% 2L F
HF 6 {#EZE LMIS 37 H S TEERY 30%2L 1+ 80%EH 22 558 IR Bl 2
A B FERRT 10% - LSRRI (TEIZ T > A U3 BIZE5 6
BRI S S THER—FDLE -
4 ~ PES TMEFSELHIIERS
(Vs b R e LA -
(BHEEEE ~ SEFRE R I 2 IR > BERHIE — 2k -
QT B EIFAE G SRR (AL -
(@)sfbiipessie 2 B -
OIVE Fiwiil=yEISt

() AN IEFR IR TS AT > 3% > DI HERESE(Mr. Sylvain GIGUERE, Head of the
LEED Division, OECD)
OECD-LEED Jg& M. Sylvain # 5 » 58S A\ LR ERR IS EE T AER %
A6 58 EAEHN5E M (local flexibility) » DU SIS 4T HIAR S R -
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FERR (R Z TS Ry B SR - 20T > RS S AE A RUESE » R AR
BRI ET SR BN IR [RIRE AR ~ 58~ SR ~ T RIS RE D 28 TH
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+ A EE M (local flexibility) . Ay K B2 %24

M r. Sylvain g B FTaE i o8 M B TR E B N B R EUARE ST NIk
(management issues, not political devolution, e.g. regionalisation) » {4565 FERK
TAEHRUSE AR B 5 S N Y58 - BRGNS IR )T FasEt
RCUEHE - HEEH ~ G ERRMAE - /N MR RS 1EZ FlRE
PS5
(1) 25 B A S I B FRAE 58 1 PR

DIFFEE ~ Bt ~ 2B ~ ZPRa SR AER 58 & o Hdin L ~ 2RI
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PHHE S RSB S PR A > 1B N (s e Rt S AR s (T = R
FALHS R (EFPEHL B B14h - HERTEZHG R -

[ 1-2-1 ZERS A\ BHEEZEP

> T w T Y ow T > E @ U > =5 = ) - U om o
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Percent of valid resporeas

()t SRR A [F]E B i A it 58 4 2 Bz (from the World of PES

Survey)
PARCUE BRAVAE 8 M B ey > ELIIRE R (S PR B B A ~ 2=

SN ~ ST IRIRE ¢ 5 DABCREE T R R e ZAAE s M e (K -

1-2-2 LSRR A [R B B 1A 2 A R

B0 Ao . PPy
4{' [ I I D I
0 4 PUITUN B PRI B R
2{] [ R AR B [NORRRRREE I AR
Fesformanse Managing Dutzourcing Satting Mllocating Designing
management networks of local eligibilidy budpets policies

development policies Criteria

3~ AR SE R S N 2R

1)

7K>F-E{Z (horizontal accountability) = =] LUZE IR {DIEAENZ B & AR
R WIZEEHY 5 558 1115 EZE 2 (Local Workforce Investment Board) »

(QHRASRE ST+ AEH RS BE ] (B RE BETR) A fe - IRHE A A R0E Rl 581 -

TAE TR T BB R RS -

4~ B HIE

1)

FEIL B E G A (SRR B ~ 1T £y ~ HAR ~ Eeg sk
RN R EEHZIE) > FIRFEHE A St LA 7R oK Or A R B

(QMRELE THSARGS TIEE I FE » 40« STEIE AT > NI ERS R
R A

TEIEDyE R REA E - BB T EUERENGIRE - FFEK
BRITEK © (REESERGERTT R ZHED) - fREHANTTALIEEA S
BN R AR EE TR © NI T B RO Rt -
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KV R iR RE
QETARAZ AR E I EE
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1
m&
S
il

(Z) AILERZERR S 2 BRE S & F % e iR S (Mr. Roberto FLORES, Lead Expert,

Inter-American Development Bank (IDB))

Mr. Roberto FLORES 77 £ 2 {[EEEAGE T 5 A 1L R AR B AR A HREK -
st — BT S U fie 2 TR
1~ ey F RS
(DB - KATIEAT - LI ERUE R PR R 2 55 Eh s
B o
(Q&AEE - TARERFHERT MR B - DUREE 55 8 5 B B s 2K
8 o Nt o SRR RN
(3) TR SR MR © 4808 ~ T SRR B R B R R R PR RE
FH o MIESHARITRSE S E B Hon] DU K s s TRy
REVERE - GP4RS5HN 58 2 HEE -
(DFEE Lt Z 767 © ZEimE et - BEE AN ZLE - s
574G R FRORE R B RE Y 7% 22 R ALK -
2 ~ BT 2 AR AT
NIRRT T PR A T IERERCAEEL & (right skill
matching) ; kz " 2748 A:5l1%R (long-life training) ; - DU 25 B 8558 4
RIAVACCERE TR T I RIFCES G AU ) 2 lsts=t - dmsRss " B
5T AU [ (career transitional approach) ;> BITRFESESL G E B FEAE(E A HSE
RE 71 B i AE ) R R ATHSHARLRE) - TS e tHRBA R A LA -
(L) FHEVCHL S 22 A 87 Rt g A
o EA : REBHAVIAR - BEHE - RETIEWERE
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o {3 RAERET - BIURERREI -
* SREGRLR ¢ GERIESSE - RITOESIENT] o 1ERUE GDP Bl -
() A FmSEAR B AT i Bh sz AE VT RC

* IDENTIFICATION : {ff fi& s e THE DUMECHT T BRRe il (45 BLFR DR 2 R
Pef -

* ORIENTATION : 2 {fECRE R R & A5 [ AR HUIE [ R T

* PROFILING : #f TR 5% » DL T RIRARRE - Mae R H A2y
REFR KRG -

* VERIFICATION : #REIBHIIL » LUHEAAER S L - pBT 5
FE 058 (the verification of diplomas) | » B T FEEAYERAE ELEE (the

evaluation and certification of skills) ; -

* SKILLS MATCHING : AR AL - ¥ T " AR TG &
(vacancy matching focused on occupations) | - BE[f5@aE " (KT REHETTHR
HaE & (vacancy matching focused on skills) | » I ELE Al A K #i AE -

 SKILLS TRAINING : Sa/I4RHHISLIEISS 17 » LA AT SR AE T
EASZERT -

(BB (5 AR B 22
R T S A R B AR AR -
LR | IS T R SRR R -
« TH : TIRATINEA R - 7% T T R R
AR - IR AR RATLT -
o KERSRTL T RAATT SIS - RS RIS RETK -
« FATTRUSRIRTSHERE | T AR REAE SN N - T AR AT
SRS IEHI LB SRR BT B 1 -
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1-3-1 AHFFEARG A B AE UL T

IDENTIFICATION

Using
information and
tools to detect
imbalances
between skills
supply and
demand.

VERIFICATION

To develop
procedures,
coordinated with
other stakeholders, to
move from the
verification of
diplomas towards the
evaluation and
certification of skills.

ORIENTATION

To provide
citizens with
information and
lifelong
guidance to
support
possitive labor
transitions.

SKILLS MATCHING

To develop
procedures to move
from vacancy
matching focused on
occupations, towards
vacancy matching
focused on skills,
specially transferable
and soft skills.

20
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PROFILING

Developing
methods to
identify job seekers
skills and being
able to match
them to those skills
demanded by
employers.

',
@i

SKILLS TRAINING

To join efforts with
training officers
who help job
seekers to meet
his/her skills to the
skills company’s
demand.



speie— NSRRI B2 e AR s R A T — A (AT A SR - (A1
F N\ B S 5
SRR - & LA (online srvice) 2Ly A ISR AR S dir it i
ZEERE o DIMERE By 2 2 T ARt X B AR B T RE A0 e B st B it
I o RIS HREETWE
1-3-2 2014 SEREHR G S0 2[Rl Ty =l

120%

100%

80% - i Telephone/Call Center

W Telephone/Placement Officer

60% “ Postal Mail

& E-mail

40% & Internet

“ Face to Face
20%

0%

Africa Americas Europe  Asia-Pacific Middle East-
North Africa

» BT LR AR

(—) TAEHIARAK 2 (Mr. Arup BANERJI, Senior Director & Head of Social
Protection & Labour Global Practice, World Bank)
1~ 4Eps RATEAR B PORER

2000 FEEE T ~ GEIES S PR R RE DL S S AT Y BRI iR - oo Y
EERE S RTHEE 80% o [N - I HY SRR ]I R AE B 38 R g e b e
52 o
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2-1-1 - FREFEIEIE

improved water

mobile phone

improved sanitati

seconda
enrollr

infernet

mobile broadband

0
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012
Mote: Mobile phone and mobile broadband subscriptions, internet users, improved water and sanitation are per 100

individuals. Net secondary school enroliment is the percent of the relevant age group.
Sources: World Bank, WDR on Infemet and Development Team based on World Development Indicators and ITU data.

2-1-2 2014 £ 1 H 45 Bl S A%

2~ ICT it e (i IR B Al TR &S ©

GBS TR - ICT Hs R G A s ik s - (EHEE
BRI E e > AR > A2 2% - AfE 3-1-3 -

22



[ 2-1-3  ICT Hi&E K (s FTRlEH TR E I+ AR

The rise in ICT connectivity and use is creating
jobs ...

Confribution of ICT to employment
(2012-2013)

Share of employment

ICT Sector mICT Occupations

Source: WDR 2016, based on STEP household surveys. OECD definitions for ICT sector and occupations.

Confribution of ICT to employment
(2012-2013)

Share of employment

ICT Sector mICT Occupations

Source: WDR 2014, based on STEP household surveys. OECD definitions for ICT sector and occupations.

3~ ICT &S M EHEIN s 2 2
(DB PP TAER S5 EhERkf (3R A I & R 2 2
SR BRI D BREE N > BAEEL SR R
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o HE AR ERGTEY - WiE 3-1-5 B SRR G0 SRS Rl TAF
STENERIM (0B 23 _ETHREES - LA PR ek TAE S B aH N -

2-1-4 [ 1975 {55 (4R 8)- £ B

Trends in labor shares in output every 10 years
since 1975

!
I
£
3
£
g
E
2
i_

Source: Karabarbounis, L. and B. Neiman (2013)
Note: The figure shows estimated frends in the labor share for all countries in data set with at least 15 years of data starting in
1975. Trend coefficients are reported in units per 10 years (i.e., a value of 5 means a 5 percentage point decline every 10 yean

2-1-5 H 1975 5 Eh N EHE B — S B R 8k TIF Z Ebig

Change in employment shares in selected developing countiries: 1993-2010
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High-skilled occupations (intensive in non-routine cognitive and interpsersonal skills)
Middle-skilled occupations (intensive in roufine cognifive and manual skills)
B Low-skilled occupations (intensive in non-routine manual skills)

XV

Source: World Bank WDR 2016 Team based on ILO KILM data. For China, data comes from the Population Census for 2000 vs 2010.

(B ELREUAE > TS
* BEGES HN TIFRGAIENR M — Ra] DIEBhE s TIEE -
{(EHTAFEBRBCR KB + S5 > e EiE 28077 - T 5
BTEE - “HERENERE > B0 RIHTIELE » ARG IE

24
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* HEIEHNEORIETSE - SRR E > WA SHE - HE KR
BETE > REE bR B~ 25 KEHETE > Z2HPT
S BHRAR -

2-1-6 TRfEHTRERHCHBIE TIEZEER

Estimated share of employment that is susceptible to automation

(%)
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Adjusted [technological feasability + adoption time lags)

Source: WDR 2016 team, based on household surveys, the Income Distribution Database (I2D2)ILO Laborsta database,
China's Population Census, Frey and Osbomne 2013, and Comin and Hokjin (2010).

2-1-7 TRfSTREH H B E TIEZEER

Work is becoming more intensive in non-routine skills
and less so in routine ones

Employment Composilion (simple cross country average by type of
occupation)
(2000-2012)
OECD countries Developing countries

S50
45
40

35

Share in total employment (%)
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20002001 200220032004200520042007 200820092010201 1

= = = Non-routine cognitive or inter-personal
Non-routine cognitive or inter-personal 9 Pe

Routine cognitive or manual Routine cognitive or manual

—— Non-routfine manual =Non-routine manual

Source: WOR 2014 team, based on ILO KILM data. Skills classification follows Autor (2014).
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2-1-8 HEMEHNEITHRZZE

Management. Business, and Financial
B Computer, Engincening, and Science
Education, Legal, Community Service, Arts, and Media
I Healthcare Practitioners and Technical
Service
I Sclcs and Related
Office and Administrative Support
I Farming, Fishing. and Forestry
Construction and Extraction
I nstallation. Maintenance, and Repair

400M

i— Low —— +—— Medium — — ng]h — (
33% Employment 19% Employment 47% Employment [

300M -

Health

Employment

Education

T T
0.4 0.6
Probability of Computerisation

Carl Benedikt Frey and Michael A. Osborne, 2013

4 FH I R

(Rt
o FHELEH R G A TS -
 BHENRE BRI - (AR RIS - Wb A T 710
e -
« B TR - SR TR - P BRI T M
e AT R IR -

QB
 BRATRT IR © BRI - SRR RRL T2 %
SRR R TR -
SRRSO | — L F A L BT 2 R
BECOBLATEE S ~ FERIERE 1) ¢ — il IS E 8 2 A - 40
He (B AGIISIR P © A0 T o IR G AR A A 4k
TR (TS T AT H) -
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(7)) A A R M8 i8S ¢ PES AYRZ0 A E(Mr. Stefano SCARPETTA,
Deputy Director, Directorate of Employment, Labour and Social Affairs, OECD)

OECD Ht ¥ ~ 258 Kt & FHi5HE EllEE & Mr. Stefano 3i8H » LS5 850

T EPRE AR RIARERE ~ BisER Rl S an 8 (AR B R IEA e ) A

FHEST ~ FREIERS S I VRO TR > WP PES Sl iE 4r A 0 2 e
Dl fre st s B A M AR 5 BT

C AFHESEIRE Z LA T
(L)3KHEED 1 © MEOROKHZ SKIRE K -
QuEES) - wmENEEEE - EERE R S ERT IR AR -
Q)T + HEERTR K Z FEhE K3 DK 2 etk -

2-2-1 NSRS LA T

Addressing demand-side barriers and expanding
employment opportunities for jobseekers

Opportunities

Inclusive
and resilient

® labour
markets D
T \\ Intensive case
Ensuring that

v - management,
jobseekers have the eratien elerbiy placement services and
motivation to seek participation in
measures to increase
employability

work

2~ R BB Z TG BR R
(D AILFLFEARG A A B NE TR EE R RS 4R 2
o B LIRS (e-servie) BRI QLB ~ FLEH ~ SR EFERLGELT
o frfIRERA 1 213 TEM N Hl SRR iR -
QAR T I T TR A 2
o M BB > R IRIGATIR S AN BT B a RN IR ie i -
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o AR BRI $ N R R A (AT IERE A B AR 45 S BRI s
tefits o EE RIS EE R A TREE -
Q)an{AI R 2 bR Z AT AR HI kB, 2
* BEIRZEH T REFREGN ZIFEE - HRRBEE T
H Bz e T ESSEA E  fB AR B R - WIS ~ Fets ~ Pait
O~ |RASIE > Horp R B S T s R s PR e A
PHERUZH o LB KRS T E £ R IR -
(A0 {rl s B G R R G AR 2
* OECD [%¢ - A FHpisElnss s mtiss gh i iiede e« 5 GDP 2
0.01%-2.1% -
 GUEHERRy THECRA U BRI > NISEREEIR 2 6%E] >
BN A B4R i 2R (outcomes) IR 4
o ARG ZEEBHEE AT - PR T EMUAEU G -

=~ r4HETER 1 - RIRHVS IS

()RS A FEELZEAR TS 2 48 _E AR5 (Ms. Corine Peeters /Business Advisor

International Affairs)

FEMETTE 4R BB AL sy LIRS E S - R > A et
HIHEARTS -
1~ &R EppsEilE
(L)AL

(2)%&1{’!5;1}3)?{?4‘9%5 VKRBT (T - A (R ~ JSRESITHES ~ KK
s IMREHERBAR R - dn4R BB EE A E A TIEE R
(Workfolder) ~ B HHFEFI B (15 -

Q) LAERERECKIRIERE © 5RHIZ KT R SR (T 5 H & fR I BUR KK
A dauh(Werk.nl) FIEEFE K ORA TARRRER o KA ps =] > 4k 14 =5 oKk
JERE » REEBEMRGERAY R A MRS /N AT -

AEREHETHE © dIge)] ~ RE - BRI GTEEL -
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OMEAfTEIETE © R BRI (E AN TAEER J(workfolder) » BESERES A
S AT TER_E 525 (e-coaching) sl B s MoK oS8 2 #E7T -

(6)Z5 BT S EARE R4k IRt Eh i &s
T

(NEE KB RRE

(8)4R L 11B¥ « B4R HAE4% - DURBHSKHE -
2 ~ 2013-2014 FEk

(1)3RB R A 4 ih (werk. ) BL g2 e A g5 f -

(TR PN eI

©OEER==VUN ‘CIiliE

(DE N TAFE R IE F A2 94% -

(5B st/ R B o

(OB E=pry=vi-z ik

(N)%% bR -

bR B B BT

PE¥ERE ) 2 T.E 4 E-learning ~ 43 &0 Webinar -

3-1-1 (A AfTENETE « BBE AN TIFERICE T4 EIEE

Welkom, Ronald Horsman . Uw sessie verloopt over 14:00 (mm:ss)

Home Uitkering aanvragen Vacatures zoeken Informatia en tips Over werk.nl Mijn W erkmap

Miin Warkmao

e Welkom in uw Werkmap, Ronald Horsman

Uw Werkmap helpt u bij het zoeken naar een baan. Zoek interessante
wacatures en solliciteer snel en eenvoudig. Volg online trainingen en
onderhoud contact met uw adviseur werk van UWV.

Mu doorgeven

» Taken en sollictatizactiviteiten

» Owerzicht zollictatizactivitaitan

* Wijziging / werk gevenden
Rondleiding door uw Werkmap

Werk zasken Ortdzk hoe de Werkmap werkt: ga naar de rondlsiding,

* Mijn ov
* Vacalures zuckan Er zijn 0 nieuwe items in Mijn Werkmap

* Wacatures bij mijn cv

+ online trainingen Er ziin geen nieuwe items pevonden sinds uw laatste beroek op werk.nl
Mijn postvak

» Berichten Er zijn 7 nieuwe vacatures gevonden

* Documertzn Logistiek medewerker - Jeugd op Zoek (M/V) | L00%
- - pazcend
Mijn inschrifving

. ) o | | 02 akt 2014
* Bewijs van inschrijving
* Recht=n en plichten Logisticke BBL'er gezocht | 100% passend

1M | | 24 sep 2014
+ aar

Garagebedrijf op zosk naar Allround medewerksr | 100%
» . s passend
Mijn vestiging ‘ﬂ) | | 28 sep 2014
Tnte Boere

Locetie: WERKbedriif Amsterdam Oost Magazijnmedewerker | 100% passend
Telefoon: 0300-9294 | | 24 sep 2014

Vestiging ¥V en D Dan Haag Centrum zoekt een Medewearker
Logistiek / OG | 100% passend
| | 24 sep 2014

Ik heb werk gevonden!

of een andera wijziging doorgavan

29

Randstad Nederland B.v.

Werk.nl website

Werk.nl website

Externe wabsite

Externa wabsita

Verleng uw sessie | Uitloggen

W@ Myn Weg Naar Werk >

Tip van de week

* vailig online solliciteran

QOver uw WW-uitkering

+ Dienstverlening UWY
+ Opnicuw in de WW
* PFlichten bij een WW-uitkering

Veelgestelde vragen

¥ Waar vind ik miin bewaarde
varcaturas? #A

¥ Ho= zoek ik naar vacatures op
werk.nl? @

¥ Hoe verwijder ik mijn reacties op
vacaturss? A

Vraag niet gevonden?

¥ Toon alle veslgestside vragen

Stel uw vraag. Q
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Dashboard work coach — monitoring jobseeker’s activities

Hubmeddel=n Helfp

Ouery's:

PPl

Agenda | Loghaek [ows [ o F Trajecten | Trajectonderdelen | Contactpersonen | Bediiiven | Berichten | RIBRapportages
omstan =~ Maru~ Query  Kannisgeving Posrtashtsr =
Elgonaar (=] Achtornaam Typo Actishouder  Status EBowaking Indicatio Startdatum  Pertoda Vervaldatum Korto omachrijuing
e-cosch naeazTaEs Post Froquert Wt Lopend v - 7552011 o 662011 Bihnen esn waek warkt |
c-comch TTSSSTES Orsten Frequert  Hant Lorend v - 2362011 0 6-5-2011 Binen cen week werkt |
a-coach AL0E08EE Aesakonk Froguert  ant Logend v - xE 2011 i 802011 Binnen asn waek warkt |
Rentmesster ssas17IE Viestarcappel Fraquert  ant Lopena v - 3182011 o 782011 Bihren esn wask warkt |
e-onach 14EERRBET Onrle: Sphuis Frequert  Miant Logend v - 242011 o 7-6-2011 Binen een weeh werkt |
a-cosch 265157981 Kighidd] Froquert Wt Lopend v 23.82011 o 12.8-2011 Bihnen een week warkt |
e-coach R Henac Frequerd  Hiant Logend v 2362011 i 12.8:201 Biwnen een week werkt |
a-comon “raansnEs ertin Froguent  iant Logend v EET o 128201 BRnen s waek warkt |
e-coach sF1smE scrit Frequent  iant Lopeng v 182011 o 12.8.2011 Ben 80 WEek Wark |
Oroathuis 412307358 Dol Frequert  Miont Lopend v 50201 0 12.8.2011 Bi ce valgencls ataprnolk
van den Bogeard 195325455 Cunhaven Frequert  ant Lopend v s3.201 o 128201 Bhnen ssn week werkt |
3 e-coach 450044714 Pk Frequert  Kiant Lopend v W TR0 esk(7 cager) 262011 B e velgerts SIsgy sk —
e-coach L2EFOTITT Vihite Frequert  Hant Lokend v e o011 i 13.8:201 Binnen een weeh werkt |
e-coseh 14709600 vierzer Frequert A Lopend v L seezon o 13.9-2011 Binen een week warkd |
e-cnach 154720102 Henfr Frequenl Kt Lopend v s weot 0 13.92011 Biwnen e vk werkt
a-coach - AC0087ER Keepen Froquert  Idart Lopend o o oo 0 13.0-2011 Bl oar waeh warkt |
e-coach tazassTn e Frequent  Kant Lopend v el sz o 1a2.8-2011 Binnen een vveek werkt (
e-coach AE7ASETE Dovtmans Frequert Kot Logend v R 0 13.8-2011 Binnen cen weeh werkt 1 _
a-ooach noszsazel Conlen Froquert  iant Logend v R o 1382011 Binen ean week warkt (g
o [ I}
Overeenkomst gegevens [%] 1 van 202 |
wonu = Mouw | Query | Poriodeherstan
Type Freguent =] Startdatun: 267 2011 il Uitlegs werplicht: [ Handhawven: ¥
Actihoucer: | Kiart = *Perion: ek (7 dowery 7] Rpsizems | Canstatesing: Negekomen =
*Status: Lopend [+ Eirclciatum: 2-8-2011 £ Anrtek 1 [l Schade re-irtearatic avertreding [+
#Tealc| Bi e volyenda alsprask lun u schrittsiik aantonen dat u os volsends sollcitaticactivitoiten beoft varrch: =] Kant varvasr =
Uty ] ToCh VErvARBRAT Omis: =
Aengemeald door: dhr_ . Fot Anngemaaht oo 26-7-2011 £ Geresd: [ Werkedije einddetun B Mos geche bz
menu = gL cuery Alles gelezan (E3]
Aangcrinoktop = Aangemaaktdeor  Activitoit Verslag Gelezen Gedsan  Datum solfcitatic activiteit  Functie  Haam organisatie  Hasm contasiper soon
> 5-8-2011 11:36:30 clhr . Puk Weer sen mportanernctie gednen ~
27.7.201 104633 ohr P Puk \srom kemen ole actie et aan? )
che P Ruk Heb & geclamn -

3-1-3 4% LW & LU BhAIE

Webinar starting your own business in
cooperation with chamber of commerce

m 27 January 2015: Starting a business
m Goals:

- information from both parties (chamber of commerce and
UWV) when starting a business

- Experience from the field (2 self employed tell about their
experience)

Marijke Roskam
Presentator
> -
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3-1-4 g EWRET g 2 R

m Dedicated webinar team (4 trainers)

m Total 100 webinars since april 2014: 7000 participants
m Average of 78 participants per webinar

m Score: 7,5 in average

m Total: 67% show up

3~ RAHH]
(1)L[=1721% (Co-Browsing) * FAH PR AR AES A\ & BRI OK A 54 AT L
SE[E 2T AL -

QFENBEZ I EE - EFEERA RO -
QI E R &R S5 4% LIRS
o BORBAE S ~ 1TE AT R 2 EREEIER
o {RIBCKIBE BT - BhRE R E A E A BRI HE N HVRERE SR aE
BRI E E M B - TEI TR
()P © NAV-R2K Z5 8745 (Mr. Yngvar / Director Research and Analysis)

NAV (&350 5 B ELE FI AR %558 (The Norwegian Labour and Welfare
Service - f&jf# NAV) » B SSENED - 1 2006 FEHE T AILMFERF - &R
b Sert e s 3 MEAHAREEOFIE » FE B2 E LA AHRA 70 SO - aitt &
EIAE ~ NSRRI A E o BT EUF LB R (R -

Mr. Yngvar §5 AR S5 Bl T 5 2 [ 52 KRRy -

1~ BHE5R

(DRIFEOE B 2HIRE - B0 A ERrEEE) -

(QFHCAEE RSN EIYAIR - [HE B E ML -

QUEFRFER
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(4552 BRI YE - THER LR ERE -

OMEREF I SRR ER 30 -
2~ SrECRE N UERC(mismatch) RIS

FIR BARGEE S FERE R LA EE TR [FiRF R T R o

I~ RS LA F & T oK s B oy A SR B P I R S5 B R e AR &2 -
3 KEMRAEAARHNGESHES) RS

(1iE 2014 51 2025 - > R A G0 50% -

Q= EREMER TR - (EERHER T FAYEEF

4 ~ Bl s BB Y E I
VB EEERE T TIEMA » TRERR T H M TR E -
() LIEEIM MR FEEIIEE ) - HE2E BN RS NI -
Q)= AR Z (W) T = L ET] - BENSHEEE - ARCRIE
B~ SIS~ TIEHAR - AR AT AR RS -

3-2-1 NEIAEFEER BTG

Projection of supply and demand for labour with different
educational levels, 2010-2030. Thousand persons

— COMpUBOny and unknown, supply

— Jpper secondany education, supply
SN higher education, supply

w— Lorg higher education, supply

----- Compulsery and unknown, demand

----- Upper secondary education, demand
1600 shart higher education, demand
{400 f——-p o bk boe o SR = SEESE LRy
___________________

1 200 e T T
1000

800

L B B e e e e

400

I B e e T e it
200
0

2010 2012 2014 2016 2018 2020 2022 2024 2026 2028 2030
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3-2-2 MR ANBLZ TR

Development among the immigrant population and projections
until 2025, by country of ongin. Figures for 1 January each year.

¥ Eastern European EU-countries
1.000.000 +—

M EU exd. Eastern Europe, plus EFTA, Morth
Arnerica, Australia and Mew Zealand

200,000 -—| ™ Mon-EU Eastern European countries,

Africa, Asia and Latim America

600,000

400,000

200,000

S 3 E2LEEBEEEEO N3N ESE2REEANAY
AR EEEEREREREREAREERERERERERAER

3-2-3 AT AFEFrimii A b

The proportions of high risk of computerisation
by worker and employer characteristics

® Norway © Finland
tow wage 35% (NN I 1+ o5 25%
Low wage 4% [N M High vage 26%

- tow educston 444 [N Fieh ccvion 14%
Education
Low education 42'% _ - High education 16%

Private sector 46% || I rubic sector 12%
Private sector 43% 1 B Public sector 18%

S vanc. 1% | I 5 i 7%
S Manut 51% [ R Private servies 29%

) Maes 367% [ I s 3%
er
2 ates 35% [N I ervtes 36%

Probability of computerization
Data sources: Frey & Osbomne (2013), Statesties Finland ard Statistics Noeway

Wages

Employer type
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(Z)EEE © B T/ES AT £ 2 (Ms. Sunghee YOON/ Research, Korea

Employment Information Servie)
1~ JEEGHE

FHELRY OECD B%  FRERisER fm ik - SEEIBUTRY 2013 FaE HAE -
2017 SERRSERE R 70% © Ry IntsE - SREIBUFHEEIAIE T % > HIV R
=OREREDEE LIFHRY > MR EBSINEREZFE - [HMAR IR
B TR - R BRI REENTFe LB - £ 2013 FF4HR 15 AbT
Fe/Nell > F1] 2014 SEFEREHN 7 AHTER

It B U T A& Al S ap RS - b o /s s i e 5T
PUOBEIR SR ) se i T AR el R R TR EUE ) B T 2R
SR T ~ TAFEARREF-E A -

3-3-1 &H[EEL OECD BUZR LR Z EL#L

>> >>

Employment rate of
Korea 25~34 age group

64.2x vs. 72+ 70.9%

average of member

@ = @ € ]
countries with GDP Employment rate of W KN
per capita of more 25~34 age group
than USD30,000 (1) S -

735% RFTH
3-3-2 SREBUR T/F M Al SRS
>>Export / Domestic consumption /
manufacturing industry-oriented service industry-oriented

":5(0& o é@

>>Male dominant, full-time, Female preference, flexible work hours,
long working hours work-family balance

N © fa-Ez B @ Ea-A

34



2 ~ risE(New Occupation)HyE#
ELRAEEL SN - (B ERR R Y [ R LR BB PR AT IEE -
(L) R S B 1o R B Bk BT B
QEAFHEK -
RYARIKA KIFE AT AT RENE
(4R AR A O R LA -
O)BUFFA SR AL -
3~ FETTA = TR R > DABREERTICE
(DEHENSNT RS - PR -
(2 TS NELIBEE AR 2 SRL L RS B SCFFRR -
Q)R A SR (T 7 # &) -
(DRTT LAFRa AL HVER & (BRI -
4~ SR
(L)PRBEEN (e e B a e M b B A A 2 B G 28 M (T IE
Q=TT bpkBERT e © — REBUE S RHBSERR] - R ERRAPTEFIE
Bl HI GRS -
5~ AITHIIHIEAY
(V&R B S ERRRLHEE (covert occupation) - AITFA A(EFR
(B FEHIRSE - LIRS S R aRE2 AU B2 VISR e
Q)ENEHH LIS > WHETFER -

114

HEE -

PO ~ AT R R S E R 2 S 4 (Mr Mikael SJO BERG,
Director General, Arbetsformedlingen/¥g i Et E R ZE )
() EERIEAVR U PR ER
1~ EER(CAVRF G SOBRGRTEEE I D ~ PRERE - R BN R -
2~ EEACHIPRER | PErMERER] - RIS M H A KT TR - R
RET BN ~ R TR -
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* CEAVERRAGRNE - AR TR - A2 B
CEEREIREF
(B EATHRER
1~ HRBALEORFF IR [AIREE
2~ PTEHERER RGN EAE
(AT EhHIHRE

1 SR T RER GG - R KERTRIS R T -
» AN FERSE RS R A TR BB AR A < S B s B

(PO ELA PR
1~ B A FAF RIS

2 ~ BE5 R (expert authority)

A~ rdETER 2 FHTHRBEZEERR

EfF -

()R : Bl SE4E = (BA) Y JE X7 (Ms. Kea EILERS, Managing Director
International Cooperation, Bundesagentur fiir Arbeit/ {E 5 FL it EEZ IS &

T EE)
1~ TEEE EARBIE
5-1-1 fEEE AR

Headquarters Development and support section
Steering and implementation section

10 regional Employer Service (AG-S) section
directorates

390 Employer Service teams with approx.
156 Employment

Agencies

approx. 3.2 m employers 1
approx. 1.7 m vacancies registered 2

4,500 placement and counselling officers (VBFs)

0.37 m vacancies successfully filled 2
1 Employers in the sense of places of business with which the E ies actively

2acancies liable to social security received by the Federal Employment Agency; total for January—December 2013
2 Yearly progress value for January-December 2013
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2 ~ {8l LR

REEAEMHEERB AR

(1)

« ” one face to the customer”

(75 e Pk

FAEES (T Kk BT

 BikBiEs > —FEK

- EXMRSE S EE T o

- PRt TEEHIACHA -

JeE X ] B R B ARRH B N R E R - SRS -
SRR R BB -
HR e - REbREEEE -

BIfESRSER BT > REtEOREINE £ 2 ks -

- BRI ERP RS DU HERTA B A B G IR T A BHR A1

U>

[l 5-1-2 FEEJE AR 2 S5 K (B BRG

Example structure of an Employer Service

GO |

BL
1 } 1 1 |
T TL TL
TLEZ NTLAV lllacs [lu2s  ||Reha
| | | [
MA  |ma |{Ma
MAEZ|MAAV | lac s [lu2s  ||Reha

EZ — Entrance Zone | AY — General Placement | MA — Employes
AG-5 — Employer Senvice | BL — Division Manager | TL — Team Leader

U25 — Placement and counselling of the under-25s | Reha — Rehabilitation

37

'fBenefits
» “One face to the customer” — all tasks in one

~

service unit

Direct access to the specialists

Development of specific knowledge in different
areas

Transparent responsibility for results

Fast response to changes in the labour market

Support for employers is ensured even when
unemployment is rising.

Tasks/challenges

» Special analyses of the labour market
» Active exchange of information at interfaces
» Synchronisation of the target system in order

to activate all of the specialists to work in
coordination for bringing people and work
together




« (R BA 2020”7 DU FE AR AT HkEL
(V)& T AR5~ SRIS HL =]
© BRI E EEEAS BRE SK IR (S B LA T AT IR
© PFTRHERVARTS T G R T AT (S EhER K )
-« BURIR S R EIRA E R EE S
© BEITNTISHEER 0 N BAVEE - SEEORE) o GE T ETRREH)
© HNETARERB RO - NS T IE 249
ABAT) ~ REIRFE R A TTIREHERE -
5-1-3 BA 2020 7 Zif&

Megatrends Strategic answers Individual customer solutions
We will actively

Changing markets BA 2020 contribute to

&/ ensuring
employers' supply
of skilled labour.

We will open up
integration prospects for
all customers and
reliably contribute to
subsistence protection.

Volatility Intemauomhty 5 ’
BA 20202 2
Changing framework conditions

We will work with young
people to develop
career prospects.

Knowledge Demographic Opportunities for Q bt
society change participation

We will utilise all
employment options.

Public finances * Local presence
= New provisions for customers who are close to
the market
= More intensive support of customers who are

C" e distant from the market

Budget shortages = New services for employers
= Developing new capabilities

= Utilising financial resources & dismantling
bureaucracy

= Innovative and efficient IT solutions
= Forward-looking personnel management

The BAisan
attractive employer
and an efficient
service provider.

external

internal

(2) ZEE)THHYESEH (labour market counselling) :

ST s R i e Iﬁ%%@%%ﬁ&%mﬂﬁ‘m¢
INMBE) » SETE AN FIRNEREITE) » AR B HECR T Hilr T2 2 k4

- A5 ORI AEINEREIR - BE ORGSR - A FIERSAE
DBTIRAFE TAEANE ~ BEIMASER i TIF# REEE -

- N ARty A S EREI R mIlEME A EE] - k@A
ST -
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« NARE)  IRTT AFSAE 2 P~ ARG - B EREE P
mifEte VB EN TENESET - 52T - TIFMEEE -

5-1-4 BN

Recruitment, e.g.
- in-company training
- initial vocational training of young adults

Labour market counselling - allocation of tasks to levels of qualification
- acquiring skilled labour and

[§ 34 Soclal_ codslll trainees from abroad ounselins
makes an important nua“ﬁca"lﬂn =
contribution to securing the

: Personnel development, e.g.
supply of skilled labour — by - further in-company training

- forward-looking personnel planning
- sustainable personnel-development strategies

raising awareness among
employers (especially SMEs)
and identifying in-company
areas for action

Retention of personnel, e.g.

- measures to improve compatibility of
family/private life and job

- workplace health promotion

- age/ageing-appropriate work design
- benefitting from diversity

- working and leadership culture

(3)J& E L [H]M F (Joint employer account)

-« HEE T LIRS A B HE £ s e EHERFE 2 A% T2 BEAHRE
gt hE2S -

- (SERLIFERT BT8R - WA BRI Bk N B RE & 0F - fifTe]
4 LEIEIE SRR 3L4Y ~ B TSR FE IR ~ SR ER A
BREIE -

© FEHANLL - EBIECE IR A B n] A RS E E R (A AR - R It
[FJ e = (RSB 10 m] ARE 2 2R bR IR ) -
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[l 5-1-5 Je& = Fh [ = 2= E 520

The placement officers of the Employer Service inform their
customers in detail about the shared employer account ..

With the joint account,
enterprises can receive

FASTER

... and offer them its
features.

Enterprises can log in to
the account around

the clock and V= e
collaborate
closely with

their placement EwwTerey
officer via Jl)

the infemet. ) ‘
They can —4

22
award placement UNBUREAU-
contracts, receive placement [;‘
proposals, communicate CRA TI C
application results, b1 .. and, in this way, manage the entire assistance with
exchange information placement process online together with recruitment.

on the job offer ... their placement officer.

(DS e © AILHEIRBS AR LU e £ 70K
MR e E A ERE
(D) AILF R R /A B BRI -
(QutZENR N Btk = 55 - #0041 E EHIFRK o« AIrsRIRS T
TR IR R MR R SR TR R A -
2 ~ PREUVRRSR AR 5 HL A
(L) F B a5,z (Office for employers)fg it—u 5= AR %5 (one-stop-shop)
- BN TS LIFRRER(80% B SIS -
- BB SRS -
- ThBhEREEE S K -
- EEERGE -
- PRt RS BT A R ERE
R
- REBEBISEERER - Hb¥ES
TR EREIRFESE -




- PRt HSNE TAREAUAERI R E S &R - I3 TIES -
« WHERECTES) - 3 - HE g RGBTSR -
RELFER  FRALE B LIRS
- H{EBIETE - PR S - TERUNY (RS R T
- ST R ESRATRERSITE » SR 2B PR T -
Q¥ e ERERBA G - RETISE R ATEIE -
(A EARBRAR - 5208 1T S8 - T B AU LAY EERT -
3~ TR
(V)Fe5y TiRK R » AREREENEE - HEERRE A - TR -
(7857 TIRIE X 7K - BFE T TIERRER AT AU RIE, - FAE - B85 -
(BN FEIVAHER A - W/ TAHE - RaEass - AT ERAHS -
(DHECRARTES < ATERME ~ M SRR -
4 ~ SREBCRA &0 BR
(L)% 153477 e iy
5-2-1 & X fennfe F s 2 B 1

Job-matching:

Step | - Analysis and Contact

JV
Registered ,SOFT“ CRITERIA,
C ADDITIONAL JV
ase § INFORMATION
manager s
“._ assigned
\
JOB ’ | AGREEMENT
VACANCY PRELIMINARY WITH
DATABASE EMPLOYER
ANALYSIS CONTACT
’ SEARCH FOR EMPLOYER ON METHOD
CHECK SUITABLE JOB OF

EMPLOYER | SEEKERS

CRM,
Negative REQUIREMENTS °
references SKILLS ’.

COMPETENCES
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(2)20 R 2-{7:358 ABRE RS
5-2-2 ffry& X e nnfe F B 2 0B 2
Job-matching:

Step Il - Candidate Selection and referral

JV Case
manager
v Inform employer about
// selected candidates
. DISSEMINATE JV | / \ REFERRALS :
INFORMATION R L (attend job
(inform CHECK interview, C
e SUITABILITY, send CV,..), GOAL:
advisers, job FINAL SELECTION NOTIEICATI- FILL JOB
seekers), (phone, interview,
GATHER group meetings,...) VACANCY
POTENTIAL

CANDIDATES ) /

Note: JV Case Manager may request specialist help: EURES,
psychologist, legal expert, experts on employment of disabled people,...

()P B 3-1& 4 Mt
5-2-3 & X e e TR 2 0B 3
Job-matching:

Step lll - Monitoring

RESPONSE OF JOB SEEKERS
SUITABILITY OF REFERRED CANDIDATES

OUTCOME - WAS JOB

VACANCY FILLED? Job-matching
report,
Surveys,...

EMPLOYER SATISFACTION WITH:

» UNDERSTANDING JOB VACANCY
NEEDS

» SUITABILITY OF SUGGESTED
CANDIDATES
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5~ AEELZE
(1)BTC CAMPUS : 3 {iil 5 IS5/ SR (B RSPV L ~ KEETE)
(2)YES START : 2 SERIIZE ISR s B (LA 8 Thr & & 1) -
(3)ENTREPRENEUARILLY IN THE BUSINESS WORLD : 2 ) 5% 31| % B
%o MERIFRIBREIR IR > SRR R AR 4 (B H ARisEE -
(4) FERFL - £ 5 120 )/ NEFY fip 1) R 2L e (46 3 [ T/ 22 ] (co-working

space) °

N~ sréHatEm ¢ RIERRERZ 2774
(—)ITFE%E © NFERAE %75 J534(Ms. Jiraté BAUBLIENE, Head of Division,
Lithuanian Labour Exchange)
1~ bz
(DATRFIRFE N
(2)2009 “EJHR - TZFEPEE A (15-24 BR)RFERSNN BU > 2 35.7% > BURH
FAEZHIEZ FRRHIE S - 2014 FHFERFERD MER 19.3% -
Q) BB FERT G EERIZEREAN - HATE 24T 50% - it ARl E
FARATHE R ARIHARZEIRDL -
6-1-1 17fE5E k3 N BB AL

Figure 1: Changes in the Lithuanian
labour market 1992-2015
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6-1-2 TriigsuEE LR (L

Figure 2: Youth (15-24) unemployment
rate
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Data source: Eurostat

6-1-3 17 Fg7EA BE AT SRR Z 21 E

Figure 3: Relative Share of Unskilled to all Youths
(2000-2015.04.01)
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2 ~ YA F A SE A BSirokigE 2 B
(BRI RRE R AT Ry AT NG ~ SR 2 ISR % -
(QmESEHE Sl -
() FHSCHFHE I SIS RFMESE ~ AHMFETTE - BEFE T EE -
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FEMEER-F T FHEMET7%(Youth Guarantee) | ZShfT
£ 2012 FFJi > W E SRS T BERETE ) o BT
BONF ISR MEAVIER - SEMEORATA 25 BRI NHYE G » FEAEHREEE
SO RIREENT 4 [BA W - # AT LUEBRLIE - §Y > SEEHg -

6-1-4 FHIREHE LT
Development Measures for

of job search increasing
skills motivation

Information
services

Vocational Social

orientation and psychological
career planningQ§ o o ... ot o
measures

Individual and

group
counselling

Support for Volunteering J Business start-
NEETs and and up and self-
inactive young [| apprenticeship employment

people opportunities opportunities

4~ NHBESERRES A] LAy EAY A
(MER TSR ZE(VT) © B1E 2012 5 BEEI SRR E T1F
SR AR ATTFRREE G > LIAROE T AR - 5N - [ EIRA]
R Ryl R T R Z fe it -

6-1-5 e KEFS BT 215

thousand 95
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89
8 80
6,5 ]
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0 L] 0
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BN VT participants BEEVT participants (16-24) sseEmployed (16-24), %
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(4 BAERE S (HTTE )
- PHETESGER 1T HEANR - BRI S S EHERR IR -
5~ k2L
(WFRS BT A A B BRI S SO B AR S8R » 22 1.5 [ 0k -
(2)2014 £ > AHEBIRHANEERS - FHERIER TR RS > 2 2.2 (H 5 0 -
6-1-6 2014 £FEF54F(16-29 j5R)WLE K 2 BRRRST B B EURIA I~ THP

ALMP reduced registered
youth unemployment by

2714; 13% 1.5 percentage point

1910; 9%
® Vocational training

¥ Subsidised employment

Support for the creation
of work places

16364; 78%

6-1-5 H A/l SREUEGESERRE R Z MR IRTE

* 60 % straight after training
After vocational

training « 94 % within 6 months

* 80 % immediately

After acquisition

of professional
skills * 90 % within 6 months
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(D) IEERE -4 S B T R %% 72 K A UCHE (Ms. Ruth RODRIGUEZ, Division Chief,

Department of Labour and Employment)
1~ JEREE ZBETTS(2015 4F 1 H)
(DFFRFRBRACRFRN 2.27 {5
(2)15-24 B A G EERG S A3 47.3% ~ 124 B 6 T A 5 55 25-54 FREAE
T EEHG R SE NI 48.8% ~ 128 # 7 T- A -

Q)VRFEAOF  SHBEEELL R NCEEEF 45.2% » KEEDL FAE
N By 33.4% -

% 6-2-1 FEERE SR TSR

INDICATOR 2010 2011 2012 | 2013* | 2014"
Household Population 60,717 61,882 | 62,985 | 61,176 | 62,189
(15 years old and over)

Labor Force (‘000) 38,893 40,006 | 40,426 | 39,088 | 40,050
Employed Persons (‘000) 36,035 37,192 | 37,600 | 36,286 | 37,310
Unemployed Persons (‘000) 2,859 2,814 2,826 2,801 2,740
Underemployed Persons (‘000) 6,762 7,163 7,514 6,912 6,870
Labor Participation Rate (%) 64.1 64.6 64.2 63.9 64.4
Employment Rate (%) 92.0 92.8 93.1 92.8 93.2
Unemployment Rate (%) 8.0 7.2 7.0 7.2 6.8
Underemployment Rate (%) 18.8 19.3 20.0 19.0 18.4
Youth Unemployment Rate(%) 17.6 16.3 16.2 16.1 15.8

Source: Philippine Statistics Authority, averages of four (4) reunds of 2010-2014 Labor Foree Survey
P~ Preliminary
* The annual estimates for 2013 and 2014 exclude Region VIl or Eastern Visayas.

2~ HEREI TAE 2 4
(1)FEEEE B AP Al P 22 B T Z B e reim b~ T R e -
- P EEA RS 3 FAREIREIE L T FhF 4 A REE 1

RHAPERY T -
- REFEATEESR VFA RIS L TE  F6r 2 5 k& —10r
AR TAE -

(275 SRR TAE R R R R A AR B — (i B TAE - R Rl
REJTHF M Tk - BEEHET T RECUIE ¢ SKERTT Ry ~ FEHATZAERIIGR ~ Bair
TAFEREER A ~ Bk NEETs % -
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3~ JEf#E NEETs
W&AE V4 FERERE - ERFERAR - SREFFARKAESEATR -
QLM HEATRER R JERF IR - RETA U3 FREACME R JE Rl -
QUEATE R REF R e R AT AT RE RS
(QLIFEEEERIN S - JFEE B RIERMEEE -

% 6-2-2 ZEEFAF SRR Z LR

ER one year ER five years |Median time
after leaving | after leaving |to Find First
school school Job
Germany 75% 78% 0.1
Switzerland 82% 85% 0.7
United Kingdom  |80% 85% 1.8
Netherlands 85% 90% 1.0
ltaly 50% 70% 3.0
Spain 65% 80% 2.7
Greece 50% 5% 3.2
Philippines a\ 60% 70% 2.0-3.0

4~ 85K e
AR KIS R [ & HAELR © [FIRFE T R A 15 A\ BRYIAEE ? ATEE
RN BRI SR = 2] ~ SR EHIIIRS K= LIRS ~ Bahith=
JERE - MRS TAFSRIA & R S IEEEs - MEENEIMES -
5 LIFSfRELiC & 7%
(D2E Rl skafiz Z ta i
(Q)AE SRR Z A
QUKESES [BE T E
(4)50(E25 BT B RN Z HUAT R AT FBURF SR SR A 4k 2 FI
- JEEEEE U7 ORIEORA 40k PHIL JOB NET
- EIHE BTN - DUREE S TR BRI IR TS
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6-2-1 T{FEREILRC R & T HENE

Human Development Poverty Reduction Cabinet Cluster
Convergent Programs on Jobs-Skills Matching

o Review of Education and Training Curriculum
(K to 12, Review of Higher Education’s Policies , Standards & Guidelines )

o Career Guidance Advocacy Program

o Strengthening of Dissemination of LMI
and Enhanced Utilization of Phil-Job.Net
6 ~ JobStart il /5%
(DG EERE T =S FRsERE ) DU Bh IR AR Az 2 PERTRESE -
QH% : SRS
-« HACREEE « RAEEZECRIFEZI IS -
« H TAREERE TIFESER DI 14 -
- Bk -
.« 18-24 5% -
QYT ENE K HitE
- BEC R AEZEEAS -
- PRt A TERRE ISR R — S — I R B (R R RER/ | SR B AR B TAF R T
VRISV RRIE ~ RIS RE S A48 ~ (B S NPERCRE ~ (R S U i B B ) -
- PR
o HESORIE > SOERANEAES e o RIFEE] 3 {18 H PA N et skl
HAFERRANGRTE > BUE P ETIHRIEE N TIFES -
(A RBEHE
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- JE EERATT EIRE RS HVER o B AR e I ISR T T R I 2 A
AEf o ARt T a sl R 2 -
- JobStart J5 AR BN AT 2 BE R B E > B A TSR RE SN SRR T T
B0 Betaallior ke TAF SRR (Rl SRARRE R RE » B IOk ] AR -

(5) JobStart 411{a] &k FHEFE TAE 2 #ifhr 2

- DEFEefER B EEE -

- AT IRBHEARB R RE -

- EMEFEEBREBER > DB EFE RIS - 1 EES
AL A TI SR8 -

+ DEGEREUNHHAELERREI ISR - IR 2 BAREE @ R 4R
(DBt 4 [EH)REE (R 10 & 5)& - SEATT R ZE e TR R e
HEF -

[B] 6-2-2 JobStart g7 /7 Z 52

JOBSTART SERVICES

2. Life Skills Training
(plus one-on-one career
guidance)

1. Registration and Client Assessment

Pre- Internship -
T qualifications Offers J ] > 3. Job-Matching

Placement Signing of - —
(PESO available ST — TrF'aII:I‘II:g
vacancies) agreements N

4. Referral for interviews
5b. Technical with JobStart Employers
6. Work Experience e } -

Trainin
(up to 3 months) (up 0.3 months) Job Ready?

P
5c. Other DOLE youth \

L employment/training programs NO
5d. Further CG and job
matching 5a. Wage Employment J

L.
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7~ RACRE S — A g R RE 7% 72
(DIREHTHIRET AR 520 > LIRF & 55 852 8 -
* R AR R T (AR M RE
- DEEERZIIRGE -
- BTG R eRE o RS T -
- AEBMEZEATK > W5 OERE « FEERER - R52% -
- BHEEEERS o SREH SRR (full cycle employment services)
(e AR BER A 2 E
- fRfEEA -
- SRMETF ARSI Z fE
- G BHEGTERE -
- BB SEARIE A EIEEE -
- (RHESTEN TSR E AR AEIE -
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2~ LREER

— ~ NHBERARE R H R > TRUGE AR 26 » JCE SR BAEH5E
P (local flexibility) » il 775 s S AR s ftet 5 25 RS AR B 5 - DU HERLSE

OECD-LEED Jz £ Mr. Sylvain 552 St SE AR B8 00 SOofT B AR (75
AICR AR SIS 7 B N 0 R T (M S IR R B 2 PR il
AYSEME - BRE A SRR )T FRaET ~ AOEEL - THEEH - SBTEREE -
ZH NI S B EA S e SR mTRE M T 5 [FIRF R paR r st os e - R
EIRBUEREST T T/REEHEE -

WFEIRZ B S > TN A SR S PR B R (PR EIL T K= T
BEESL) » AR & & 7 Ba LAt S IR i B (2 v L Bt SE AR %S
5) > W P RFIEMHBERTTZ - KHE T E MBI IERHTT - BIETHE
M - AFER TS B EEGESN AT S ERERENS T EX
BUF 2 (R R RS E S B IR R RS B - (RS R
KEE s - TN ~ EalCOR &R S > DI85
[ R el o RS > 5 (2015)EEREIZ R 7 (EL S o O e L T U, - 10
Hi T BUN S B BRI 2 20 - e~ (B - AEFHEEIINE
R ARHEIER ST 1R SRR MR S Rt SR R sy € > PRI AT R Z IR R K

Mr. Sylvain $5 H 73 880fE 18 P A 8 8 DN 22 LA/ K P B (S RAERN IR RETT
S ER A AR S EN Lt AR B R SRR B RR L 2 TR - B0l (s
REFTE ~ ZeH T BURFT B BRI s ~ JIsR - LB E SRS
SHARFIREAE T hEl ~ SRR - DIECRAEH RS EIR S 2 8 R R s -

= BINFEEE R EhTiS 2 RS, - (R A TSR RS A Y iR
DATZRIsSEEE & Ry BERE 2 RS R 481 ol i B oK I < IS e -

FHR B b R RS - S s B B At AL TEA R
TAEATREAEETHRE I LUBGR 2 B AT 2CH TS - TR SR 2 s il
P> NSRRI HE S A T HESYE (A (8 7 K M. Roberto FLORES Frfi
o 0 JEHBRDL T IIEIgEEE S ) BB g ik K A
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2 REESSE » HIRTT T ELFESEEE (the verification of diplomas) ; » EA[A Y
RERYEEAL ELREEE (the evaluation and certification of skills) | - B EESEEE &L E
TEREAEE A RRSERE ) S R A 7 (R ME R AR RE) - IR AR RAE TAERYIL
Rl & -

= RfRARCR KBRS s o s bRt eI otk s 2 B - Hoh e
TAEHRS H BB -

ERTRE - BEPA T 2/3 FER A SR ARSI ES - R BB E R EE Ak
BEE  WEER - 4 g Mt AR - AR ERss s E e R AR R
SEE TAF AT RE AR B AN B B (R RS SREE T HIEE) ~ TLIEIBh L
KERFEIE ~ HEGEHETE ~ [ ATTEEE 2 4% EH525 (e-coaching) s E SR il 14
KIS 2 HETT ~ TR KI A T AE Mt séRe /.2 T H. (41 E-learning ~ &% |
Bt & Webinar) ~ 4g_EAHBESE - Sodgafat i SR E (AR R (L3R IR 1% APP
L

2 X B - BERACE T ERSE B LS IR 51 BRos b R H
P TAEIRES Z BETT R B2 IES D » 8 o] — D e 88 TR s < AT AT PR (O F2 (4
APP) K IR s E Bl (ISR aa (T FAMBREE (T HEE ~ (MATERETEZEES) -

VU ~ e ekdse BE& 722 he AN UCHCHYMTRE - 5 BERA S TR 2 iy K Jeg 28 1) Z 5l 4R
FEE > MR TSOEES AT RS R ARG B -
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