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v Keep the simple stuff “Simple”

¥ Educate both the internal and
external customer
v Succession plan

¥ It’s not going away!

2 IAFC that ek i B fe BE

13



REREHFIHEEYEEHE > EARNRREHCEVEEREE R - bk
FEHSE A BB R oL Bl T R ERA R  S (EP s RS - MR RIE
B CEVEDIREE & WIRTH EEVTRER R - RSB RFEEER
HBEAFES . T REKE ) BB - AT O SEIEREIE T
— SIS ERINRRE RS IERE C R BB » B/ &N
SHEA] (DR ZEGEREESEM R HEH MEBE  QZ BN ARAE
FIMHBIEM &R - DIF R SIEE S © Q) EBIREZE A TS LIE 7 T
(e It Bh s - Prim e fEEE A DFE°K > T BAERREUK © (4) IRRIEE]R
R - % ARG AR P AMECR E YIRS R S R R
= B BN EREYIME  BEERIEGESD > EREEERIT ~ 3k~
F e b EE GRS A R D BT - BIAAHR R E CE EEE
> JERRfE S L > B0 SR AR R E S R i B (R AR, - B RSl
Wb ZE SIS E RS - JIsRES N SEllek > teTHESE BT -
= [EHETEEEEM R o o] DU R IS B R R S B P R (i
ZEMEE > SRR R ~ (EADGE - B - BERRHSOE R PR S
RIGIRZ M - FRIEL 2N &85 st 2 R - SBIEIA
BRI > UG o] e 2 ] A i e R e A SR s o B 2 SR B 5 2| R Rty -
i & B P RS IH S8 7 e BB p B | A RAES P T RS AT -
Ma~ HRASEWEZKEERES B EENBERAR - R ARGEREHR
SFEE 28 > AERBUN T BB AR > HEEDRCEE £ IEC AP B &
» S AHBAESF IR R (R R BRI B SE TR S (KB 1R
EIFRIAE » SAHREF RIS R (R IS (F Redinlh - PEE o aR 5 B 2%
R E A T -
i~ HAZMAT HYHllleR - Br T eBc AL m iR A A S B RIS - Bd ]
EFRCETRCR > mEEES - EE AR AR SRR R R e
HHEEEBCE TIE - MEEREENE - EFRARHEHET - #7525
R EREE ~ TR TR - BIPARABE IR ES 76/l o) - BLFRBUFErFT
14

-
l;t ko



J\

EARCTAI IR AL -

+ EEEYE K E SN BB > REERNNEEHEET  BECHEAL

MERFE M AIRESS - rIROEEE — R R R E A e R EE AR
2% > DD IEENNE - BINSBESE P Ete (B HESSHITHE
EAGllleR > DAMEORIESE RS N B4
B0 1 FH R RSB A S IR AR ARCSEEN 28 ~ LR~
BRI - BERAT - B AN - B AN TR AR E
B EEEARAG - et EEE EE AR EH > BINEEREE
B > BREHMTEFREEL ARG PG - PRIIGRES - LU K Re il
AR -
FeHER T K EE E S A T e E S R A F I E R
AT ZALEREREGEN > BEIDRE A BN 2 L e an 2 SRS - DARE (L S I
ik - Bt EREGEERAE LR a2 2T Tige - DUEE:
{EEAE G R RS eSS N BRI - BIPY AT 5 SR DAL 2
FISEEE - DUt SRR RN SOR R -

~ ARRUEES G T SR R S IR EE M - A R B BB

SRS S AR | SRS - SR bIEEE A BPVERKEEFIFE - NEE - It
sll| SR 73 M FRIBUR R 1L 56 S E SIS PR IaHER) » A0 5 [ #EH/I6R
BRI SRS - SR EEEETIGR - 1B AR EEEIRHE - JEEH
AL SINEEERECR > st AR EFEBEMFREANTT DU &
FHEMEEE

© ERETIESEE S E RIS - SRR RN MRS

BEELTVARDARER > M R PR B R A B A AR S e s
KRN BB AL R B RAERS - ERENSEPTREEE KERK
EHSH -

W

15



b 1

)

Department of tha Envirenmsant

Emergency Response and
Flanning Program

Emergency Response Division

Our mission is to Protect
human health and the
environment

N

s |

MDE'\ERD s the l=ad state agency in response o

Ty

How?

» Gtate Environmental Regulatory Agency
» Lead State Agency for HAZMAT Response
» Lead State Agency for Radiation Emergency

Response

» State On-Scene Coordinator under the NCP
» Support Local Responders

MDE Response

MITH

= Emergency Response Division

= Radiation Emergency

Response
» Technical Consultation and
Assistance
it
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- ERD Staffing

» 6 Hazardous Material Specialists (available
24 hrs. a day, 7 days a week)

» Muclear Utility PlannerLiaison
» Environmental Sampling Specialist

» Division Chief'Supervisor
= 3,300+ Spill Reports Annually
» 300+ Responses Annually
E
[Marsen ]

«. Equipment Capabilities

.. Light Response Vehicles




Corrosive Transfer System

= 2-I" Kynar sauble
diaphragm pumps

= 200 Tefion ined 27
mose wkh all Kynar
@CoEEE0MeE

= Z0gaAsh

= Stdinless Steel 07
off-inaders

A Feurﬂn-aunn
ByEtEm

= 250 ¢im ar
compressor

g
ML

Local Spill Trailers

MIH

'.'.::l E n bcat

Watercraft

o Specialty Equipment

Remote
Drum
Punch

e Specialty Equipment

Elemental
Mercury
Emergencies
and

18




MIH

Emergencies

Specialty Equipment

Chlorine

Specialty Equipment

Propane Flare
{34 & 1 inch)

MIH

Instruments and Mitigation

* Photolenization Datectors

= Explosimestsrs

= &lr Zampling Tubse

= Drum Sampling Eguipmant

= Maroury Vapor Dsbeatores and Vaos

= WHMD Detaotion Equipment

= Zpach Chiorine &, B, CERc

= I Chiorine Cylndar Resovery Vescalc
= RAsmois Drum Punch

* Zorbanic and Ol Containmant Eoom
= FiRered Glowe Box

bad

Communications

= High and Low Band VHF

= Marine Radic

» MEXTEL and Digital Cellular
» Satellite Radio/Telephone

» Custom Level “A” Commo

Incidents

19




wn  Howard Street Tunnel fire

. _These Incidents Do Happen

.  Fixed Facility Incidents

hiTH

.» Transportation Incidents

[
STH

Transportation Incidents

20




wn Diesel spill from a tractor trailer

+n  Leaking container of acid

Overturned gasoline tanker

Overturned acid tanker

MIH

o Sodium hypochlorite tanker

5!“




Railway Incidents

il

- Diesel spill from a locomotive

LTH

Point of Rocks derailment

Railcar Leak - Phosphoric Acid

BWI Incidents

Airplane crash




© Marine Terminal Incidents

SITH

[
MIH

Weather related

MEH

Tire fire

_—
MIH

MIH

Stray #2 oil tank

23




Training
&
Outreach
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fiEE 2

HAFMAT INCIDENT MANAGEMENT:

The Eight Step Process
WS
= objectives
pie—
AT HAZMAT INCIDENT # Describe the crifical suwccess factors in managing
[ GEMENT: a hazmat incident.
E‘M"A ) # Describe the crifical tactical funclions and tasks
wihich must be addressed during a hazmat
The Eight Step Processs incident.
+ Provide a forum o share ideas and experiences.
Gwegory . Noll, C3F, CEM
Hildebrand and Noll Associales
Lancaster, FA
YA Vo7
- “—incident Commander - ——HazMat Group Supervisor
m— m—
HAZWOPER |IC Reguirements + Momally filled by HMRT
+ Identify all hazardous substances anddor condibions '-Em"'.:'“m
+ Implement appropriaie aperaflons and ensure = Trained fo the HWT vl
appropriaie use of proper PPE » Reparts fothe IC ar OSC [
+ Limit persomnel on-6ie [ HM Group
+ Use of e bukdy-cystem & stand-by EMS capabiliy mm’::‘ﬂ. I
+ Designate a Safsty Ofiear i HM partion of e 1AF 8
+ Implement appropriaie decontaminaiion

= [Establish and monitor hazand cantrol zones
= Conduct sie maniioring i detemine presence and
conceniration of contaminanis

.umammmtﬁﬂ:grﬁm

(IC5-208 Hi) for HMW Group

= [Establish tactical abjeciives for HM operalions

= Coordingie all hot zane operations wilh O3C or i to
ensure tactical objectives are being met

25




N7
=~ FF Fatalities @ HM Incidents
—
# Found 20 North America
incidents. from 1971 1o 2015
# Resulted in B1 fatalies
» FRO =79/ HMT =2
« 1970’5 = 29
« 1080’5 = 23
« 19905 =10
« 0005 = 10
« 0105 =11

N
=~ FF Faralities @ HM Incidents
—

#Class 21HM =12
+Class 23HM =1
#Class IHM =4
#Class4 HM =2
#Class 5 1HM =2

N7

-~ The Eight Step Process®
———

1. Sibe Management & Contral

2. Kienify ihe Problem

3. Hazard Assessment & Risk Evaluation
4. Select Profective Clothing & Equipment
5

6. Implement Response Objectives

7. Decon & Clean-Up Operations

B. Terminale the Emergency

«» Recognizes that the majority of Incidents Invohving
HM are minar In nature

«» Expands 35 the scope and magniiude of the incldent
QIOws.

«» Provides a conslsient management struciure

NS N
= Z— The Eight Step Process® = —— Laws of Incident Management
— —
«» Dullines bask: actical funcilons thal integrates a
risk-hased response philosophy Good proced: simple that don t
« Flexinie guidelineg, not a rigid nie: medhuﬁ-ﬁ:mmmeam?:’mwh

remember them!®
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W
: “— Sire Management & Control
—

e

Separdie peopie from the pratiem.

- lh'i tEﬂj‘ mmlelmmil
o { hawe Coniral of the scene. yau

+Goal Establish the playing field for the players
{us) and the spectators (everyone else).

W]

- ~— Site Management & Comirol
—

Reality is that the initial 10
minutes of the incident will
delenmine

The first 60 minutes will determine
operations for the first & hours.

T
A

= — Site Management & Control

W

= < Site Management & Control

—

Site Management Tazks

+ Sale approach & posifioning.

+ Establish Staging {Lewel 1, I}, as necessary.

# Establish Isolation (Ouler) Pesimeter around sibe.

# Establish Hazard Conérod Zones (Inner
Perimeier)

# Size-up need for immediale rescue, emergency

Y 7
= "— Site Management & Conirol
—

A & Positioni

CHATAO0rS - amd
.m mewghm

wiilah&xm alummr
muﬁmm

«» The nose Is N suksiise
for air montoringe

» Getting In ve. getiing out




A"
= — Site Management & Control
—
\soiation Otjecs
+ |solale the area and deny entry.
= May al50 be known a5 the  ouler perimeter.

i
-
-

+ Inchude land, water and air areas.
+ Distance determined by fhe hazard.
+ Role of faclity | plant security personnel.

2. Contrel most practical, distant access point{s).
3. Control temitory between objeclives #1 and #2.

Yool

= "~ Site Management & Control

E[[
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TLWSTEL

+ Warm Zone [ Cold Zone Line - concentrations <
TLWTWA

Yo ‘L £
= 7 Site Management & Control =" Site Management & Control
— —
- i - Air Moritoring Pricriti
+ Hazmat known or unknown? S-Spoce Roloase Loen Ar Belegse
+ Oipen air, indoor or confined space release? + Crrygen Deficiency + Flammability
# Effects of comosive vapors upon electronic + Open Enrichment + Ouygen Deficiency
instrumenis? -+ Flammahility + Oncygen Enrichment
+ |s radiation a pobential hazand? + Toxicity # Toudcity
Y7 N Y,
- 7= Site Management & Control > = Site Management & Control
— =
Action Levels - Flammability HAcfion Levels -
+ =10% of LEL = Proceed with caution; monitor -+ Onygen deficient
frequently ﬂmsphae—g'lﬂﬂ(}:
+ Greater than 107% of LEL = Withdraw + Oheypen enriched it
immediately to a safe location almosphere - >Z3.5% O, ]
- What is =
displacing the oxygen? o
W N7
= 7= Sjte Management & Control = = Site Managememnt & Control
— —
Action Levels - Toxicity Achion Levels - Tooci
+ Actual release localion is considered to be an + Some chemicals have published TLWTWA, but
IDLH enwvironment. insufficient data fo develop
» Lok Sor physical | biological indicatons ofher exposure values.
+ Hot Zone /' Wamm Zone Line - concentrations < + ACGIH Estimated Exposure Walues
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.,

— Site Management & Control =

vl
-

&

~ Site Management & Conirol

Ao

N, W]
A 2L

Fi
“— Laws of Incident Management - . Site Management & Controf

—

+ Trained to play

+ Dressed io play

+ Buddy / Back-Up system
(2in. 2 ouf)

-+ Decon set-up

30



LY Wl
'\-\. oy

)
= < Site Management & Control =

~ Site Management & Conirof

1. Do we achually have a real vicfim?
2. Type of HM invohred and its hazards?
3. How long has the viclim been exposed or

trapped?
4. Do you have frained personnel, as wel
appropriate equipment and resources.
5. Do you hawve conirol of the situation and a
coondinaled action plan?
oA S
'3|“{- Protective Actions == "~ Protective Actions
# There are no dear “black & while™ eniteria, bui + Pre-incident Flanning.
abot of gray areas. + Hazamds analysis process.
# Guidslines should not be viewed as a +NAERG
replacement for the IC° s view and assessment of Action Distances.
the incident sceme. + Plume ion models (e.g., Aloha, Safer,
# PIP and evacuafion are not mutually exclusive ‘:‘HE-H” - .
opfions; often implemented simultanecushy and # "Sireet smarts” and experience.
in conjunction with each other.

W
= " Identify the Problem
—

+ Fumction: Ideniify the scope and nature of the:
problem.

+ Goal |dentify the scope and nature of the
ﬁﬁem, In:lutilgtjpealdndl.lreulHll

I'Ilﬁ}l‘ll:ﬂed wiho & wihal |5 he enemy™
.npeu‘mm.is
» Nature of container stress f breach / release
» Exprsmures (Le., exposed, contaminated)

31



+ Occupancy and Location
+ Container Shapes
+Markings and Colors

+ Placards and Labels

+ Shipping Papers [ Facility Docume
+ Al Monitoring & Detecfion Equipment
+ Senses.

W
- “—Hazard and Risk Evaluation

W
- —Hazard and Risk Evaluation
——

Sireet Smart Observations

« THE mosi critical task that responders must

perfarm.

» M'you can 1 do it property, then get help from
sameans who can provide fhat assistance.

» Focus on fhose thiat you can change and
fhat will make a posiiive diference In the outcome!

» There aren’ t 3 lod of biack %8 whites, bul many
grays! Must be a sk evaluaipr!!

32




W 7
'~ Hazard and Risk Evaluation

e

1
(=

~Harard and Risk Evaluation

oy ]
<~ Hazard and Risk Evaluation
me—

1. Assess fhe Hazards posed by the problem.
Ciner

+ Technical Reference Manuals

+ Technical Informalion Centers

+ Hazmat Databases (manual | electronic)
+ Technical Specialists

+ Safety Data Sheets (SOS)

+ Monitoring and Defection (ficed / portable)
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7
- [~ Assess the Hazards Involved
—
Hagmat Databaces
# Should be viewed as a tool!!!
# Direct Access Systems and CAMED, BEIS-C,
TOMES, WISER
+ Remote Access Systems (subscriber-based
SETVICES )
# Intermet web sites

‘L‘Ir"
£ .

~ Assess the Hazards Involved

# Final respansibility still rests with 1C

# Determine appropriaie levels of PPE

N 7

> _— Assess the Hazards Involved

pe——

+ Always use he appropriale Instrument based upon
dealing with known of unknown chemicals.

+ Personned should have some idea u‘uﬂf.‘tmenl'
readings o expect. If abnarmal, con
anather instrument. m

+ Absence of a doesn” t always mean that
cantaminants are not present.
+ Mever assume hat only one hazard Is present.

%
=

Fi
_— Risk-Based Response

Whai' s In Your Tookox?

+ Mature of the problem and HM immohved
+ Quaniity of materials inwolved
+ Type of container

+ Mature of coniainer stress,

+ Type & proximity of exposures
+Level of available resources

34




Miost inifial on-scene response operafions
will be defensive-orienied OR offensive
operations which can be implemented from
a remote or safe location.

Wil W
<~ Develop incident Action Plan -~ Develop incident Action Plan
ey ———
TR et Mk ke e :
= Sourpe confrol sl =
.mum Pubig pamre L} k) L}
« Protection of propesty o] ey
» Protechion of environment, especially sensltive aneas Sl coninl 1 ]
+ Taclical / Task Ohjectives - Specific and Leal crmmd
measurahle objeciives to meet a siralegy. Vo x ]
+ Mode of Operafions - offensive, defensive. non- JEe——— X 1
intensenticon Lo
“, f N7
= “— Develop Incident Action Plan = — Hazard and Risk Evaluation
— —
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LT
= -Sefect Personal Protective Egqmnt
—

+ Function: Based upon the
AP, select fhe proper level
of PPE

N
-jli-SHectPemnnaletecﬁm Egmnt
——

r

\' i
- Select Personal Protective Egmnt

N
= “-Select Personal Protective Egmnt
—

1. Hostile ervironment - what can hurt you?

T
= _-Select Personal Protective Eqmnt
—

Hour 1 Issues

+ Unknown - Level A or B entry?

+ Compatibility of available CFC materials?

+ |5 CPC contaminafion likely?

#Meed for both thermal and chemical proteciion?

# Dihers?77
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WS
= -Select Personal Protective Eqgmnt
—
Chemical Compafibiity |ssues
+ Where possible, use the manufacturer” s data.

» Breaittrough Time / Cumulative Permeation

» Permeation Rabe

» Extrapoiaiion of data for olher chemicals

the data the of
-G:nm[ aﬁuﬁtntfeﬁveenhy

-E;?iﬁhcm imterpreting the compaiibiity

WA

= Select Personal Protective Egmmnt

LLIRE, |
i
r© N

-

)

.l'

-~ Information& Resource Mgmnt.
—
+ Function: Management, coordination and
dissermination of all perfinent info within the IC5
+Gogl Timely & effiective management,
coondinafion & dissemination of all pertinent
data, info & resources among all of the players
« Siluafional Awareness,
« Comman Operating Piciune

\..-""'

W
. “—Information & Resource Mgmnt.
—

Command lgsues

+ Consider safety & security of fhe ICP

+ Single Command ws. Uinified Command

+ Unity of effort — never allow freelancing!

# Expand the IG5 omanization, as appropriate

# Make sure there is confinuing progress towards
sohiing the problam(s)

— Information & Resource Mgmnt.

¥

Elanning |szues

+Don't look stupid because you don't have a plan

+ Establish Planning section early

+ PACE planning template

+ Changing the LAP — make sure there is
continuing progress towards sohling the incident
iin a fimely manner
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b
B

~~ Information & Resource Mgmnt
——

# Informalion |ssues

= “What do we know vs. what we think we know™
» b5 eweryone on the “same page?”

» Who are your informalion cusiomers?

» Bad news doesn't get betier with fime! Make
sure your boss isn't the: last one fo know!

+ Logistics is crifical at long duration incidents

+ Do we have the resounces o address the tasks?

+ [f you need it, where’s it coming from, and how
will it get here?

+ Abways have a Plan B logisties plan®!

oS NS
'~ ~implement Response Objectives - _implement Response Objectives
—— | —
+ Siralegies - Whal are we going fo do fo meef I Sramgy Omazins D
incident prionties ? r— R
= Rzscue Public prodec X k) |
= Spill Control Sl coninel F ¥
» Leak Conol Lumt ol F
= [Fine: Control Vi conired | %
» Recavery v ® %
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W
~ <implement Response Objectives
p——

Tachical Decision Aakil
+ Specilic and measurable objeciives to meet a
sirategy.
+ Is not a "black and while® process. Uncertainty of
the decision-making process forces the I1C o

LT

:lf
implement Response Objectives

consider:
» Conflicting or unceriain information
» Conflicting or competing values
] N 7
- <~ Tactical Decision-Making - Tactical Decision-Making
— —
+ Most hazmat incidenis cannot be resclved -+ Examples of tactical opfions that can be used
using cne taciic. o buy time nchade:
+ Effective tactical decision-making requires = Bamers
thinking ahead. = Time or Distance
+ Consideration should be given to how long it = Techniques . .
will take to accomplish the ohjscve. ommﬂmmm
+As the clock ticks, tactical options will ofien EATOA-
limiled +xeue_rjﬂummtshewwuphnad

+ Easiest
# Best = most valwe, |least risk and most benefit
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i
:i-ﬂecnn&{:iean-u;}ﬂmm

p—

+ Eunction- Process of making personnel,
equipment and supplies safe by reducing or
eliminating harmiful substances that are present
when working in contaminated areas.

+ﬂj; Ensure responder safety by reducing the
of contamination on-scene and minimize
llepthrtalh'senuth'ycnﬂhr-ﬁm
beyond fhe incident scene.

A

' “— Decontamination & Clean-Up

—

1. Emergency Decon - "quick and dirty”

2 Technical Decon - planned entry operations.

3 Mass Decon - h'pmmbetsu[clﬁ'ﬁ
4. Contaminafed Pafients - decon, handling &
freatment of “dirty”™ patients.

5 Clean-up and disposal of contaminated
suppiies and equipment.

N
>

= “-Terminate the Incident

—

+ Function: Temminate emefgency response
activilies and begin the initiation of post-
emergency response operations (FEROL

+Gogl: Ensure overall command is transferred
o the proper agency when the emengency is
ferminaied and all post-incident admin activities
are completed per local policies and
procedures.
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HAZARDOUS
MATERIALS

———

The Haz-Mat Team Leader:
Who's Laughing Now?

Chief Rick Lasky

Those whe trained and dedicated
themselves to the handling of these
incidents were often ridiculed and
made fun of.

Haz-Mat what???

Years ago some of those in public
safety as well as some in our military,
looked upon the training in and
response to, Hazardous Materials
incidents as a burden, something we
shouldn’t be involved in and in some
cases as a joke.

Well times have changed and due to
recent events many now realize just
how invaluable those trained in Haz-
Mat truly are in the protection of
those we serve, not just in North
America, but world-wide.

S0, who's laughing now?

They were “Haz-Mat” when
Haz-Mat wasn’t cool!

41

Progressive was confused
with “Geek”

To be honest, | was tired of being
embarrassed at Haz-Mat calls.

So |l got into it and look what
happened next...




~Awareness classes, Technician
classes, Haz-Mat Incident
Command classes and yes...
Chemistry for Hazardous
Materials classes.

What | learned was...

That progressive leaders
understand the
importance of good,
well trained, Haz-Mat
personnel and teams.

| became a Haz-Mat Geek!

They were awake enough to
see the big picture

They believed and embraced core
values such as...

Duty, Honor, Pride, Commitment,
and Integrity!

That failing to prepare is
preparing to faill

AMERICA
“Disaster Preparedness” | CALLING
took on a new light. L]
These are not the i

“olden” days.

42

It’ll never happen here!




So what can you do?

v Think BIG picture
v Prepare
v Train

v'Have the right attitude

v'Get them onboard right from
the start, in the academy

¥ Train, keep training and
remember to make it interesting
when you can

v Keep the simple stuff “simple”

v'Educate both the internal and
external customer

v Succession plan

¥ It's not going away!

v Remember those who fought
hard to get us where we are
today?

v Where will you take it next?
v What about your legacy?

¥'It CAN and WILL happen
anywhere!

v Be prepared
v Take Pride in your team

v'Remember all of the hard work
that got you here

Everything we do from this
point on is about the
future, our future, their
future.
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Take a look around this Tell me they don’t define

conference, at the people, Duty, I-.|onor, Pride,
at the commitment. Comn‘lltment, and
Integrity!

So, who's laughing now? Thank you and be safe!

44



fir e 4

Vision

Understanding Your Six Senses r "
In HAZMAT :
-

HEPACO [LE Foous is a good thing, except when it isn't....
‘What can our vision lead us into and what
an it miss?

* Not what we always
see
* We tend to
rationalize....
Misleads us
Makes us miss
what would seem to
be obvious clues._.

Does what we see, match what makes
sense?

Low frequency, high risk.......
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What color is the ﬁreuudc?’ﬂ'-ls_. .

Go beyond the
obvious.... look
deeper and look
ahead.

Things just don't add up....

Compare the smell,
with what others
smeedl...

Ddors during
imeestigation
Tales that don't

add up

Anything that
smiedls of bad
nEws
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Electronic smell...

noise...

The ability to understand what
important and what isn’t...

47

Hearing

Moving lips inhibit the
function of the ears...

Recognize DSR...

Listen beyond the sound, for
the
emotion/anxiety/change
in a persom...

Listen beyond what is said,
to what is not said..

Should we be so touchy?

Wanting your hands on everything, can lead
to @ micromanaged scene._.
Enow when to hang
on._know when to let
Eo..some battles were
never meant to be won




Are we better off?

PPE has evolved._which is good.

Technology has evolved, which may have made us
weaker in basic skills.

Touch can lead the way...

Understand where our limitations exist
Getting out when time is limited..
Deviation from normaloy

Some things just
leave a bad taste...
[ s —— -

Do we always remember,
[I*a@w bad something tasted?

e}

A
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Learn the new flavors
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The video clip that follows |s of a hazardous materials
transportat tankin ent that happened July 21,
2011, in Sawyer, Michigan. While stopping at a truck
stop, the driver saw that the tank was leaking and that
iressure inside the cargo tank was higher than normal

Local police were called to the scene and a safety
perimeter s established while waiting lor the Tire
department response unil. Watch what happens next!
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