s (HERER]  Fe)

2014 Gartner
AR SRR
(Gartner Symposium ITxpo 2014)

stk © BIREEZEE
N AR - S Bl
HETHEE SN
HHEREAR ¢ 1034E11 H 15H 1014811 H21H

HmEH - 104422 H 13 H

1



sr¥EsR/H - ESVEH EREUR
FASEEE - ERREL - BERCER - EEER - HEBUT - HEBIY - (1R
NERZE : (ZEHE=HF)

Gartner Ry—EIPEMRIH Z EERBHECE B FGRAEFT A E] - SFE @R
RO A S st ot - S e st Y EEVE T - BARE - B S e
S ~ BT - Bl 2 R R B T - pOE S s T
SRYREENET G - 0 F R I 2 SSRGS R R E S
B Ry ok H R 2 S PE & R E 8 &R LAZAD © Gartner 2014478
ME BB R RIS - SREENEOIBUT - BICER - EE&
B~ BRI S - BV - (TENHEAE - DURAETRIEEEN T » BUF A e
G RIEM EFER - B AENBUT - IR EEZ S G HEEh e R EHEREE
B2 EERR - RIETTEIZG8E T R E T LBUNEIERI A - B
SSRGS G - EEZAT B RS - 2R SRR st
FAHRABUG ERI IR - B AT 25 (R G mny & EREE - GyRHEEE
TAEBUMETERSS - RETHBASRES - DIEEUE & iR A EE
Ry IEHE R R AR



B BB 4
= 5
SRR 6
— -~ EEEUNOIIORSRRS AT . .. 6
" ~ Guest Keynote: Achieving the Impossible / Lewis Pugh. .. ... .. 19
=~ BT B RSN B SR E S . 21
BE MR . 22
S P 22
= 23
T = 24
srcte SR



Gartner Ry—BEMERIA Z ENRISCEEAE > B EREIRHERE &
TGS - FFEENSHEENERE - BB - Eslaie ER 24
TR~ BN e R R e T o O T S S e T 2R B P
oY D EERETI AR E ST E SRR UEASE - HEeEE R
RE G & 2 S PE &N EE AR TAZAT - Gartner 2014 BN = SRS
YR ERE R - SREENEIBUNT -~ BRCER - EEER - MEE
AUMES - WYY - TENAE4E - DURAERTRHSSEE T - BUFAE5E KR L
P& - BB - IR #RZ A G MBI 2 &R EHER 2 TEHK
B RIRTTERGFE ] 0 RIRBEE T EBUN IR A4 - B AL ES IS
PR - BUEZRISE B HUEE - 2R R RS SRR
JEFHRR RS - FRENSE AT RS s TP S AV E A E R RS, - A R HEBR S T(LE
IFEtEZ 2% BEETHEARES - DI ERNE @R A EE - BET
JAER ORI K m

Gartner 7 FREZI T AIPE DL U IEREYY - HBIEEZ - M=
SRRV G - W e E A R R - BB
BAFER] » 5 [ R E S E RETHE - IEREE ST g S iR E G ry BT
I o RS [ BRBUR AT R 2 &g N B 28 MRS R EI(EAIR
ESHREEY -

_H



A B

Gartner 2014 R ENE BB RERRHE S > 5 11 A 17 HE
WBERZE 11 A 20 Hik > VUK HoTE M S~ HEEER > AR NT -

H 34 o HOE %R

11 H 17 H | 1. Digital Civic Moments: The leap From Analog to Digital Business
Models

Top 10 Strategic Technology Trends for Digital Government
Adaptive Sourcing in Government: To the Cloud and Beyond
Panel: Will a digital Future Mean a Different Organization
Structure?

11 H 18 H Gartner Symposium/ITxpo 2014 Welcome Address
CIO Agenda 2015
Information 2020:Uncertainty Drives Opportunity

Service Now: The Things We know

vk wnNe

ClO Luncheon Keynote: The Art of Business Influence
Communication Techniques to Build Trust, Success &
Connections/ Mark Jeffries, Author

The Digital Business Scenario: Building a Digital Business Future
The Cloud I&O0 Scenario

11 H 19 H | 1. The Top 10 Strategic Technology Trends for 2015

2. The Role and Synergies of Portal Platforms and Web Content
Management

3. CIO Luncheon Keynote: Making Clever Happen/Dr. Jason Fox,
Motivation Design Expert

The Mobile Scenario

5. Top 10 Strategic Predictions: Digital Business Is Driving “Big
Change”
6. Guest Keynote: The Art of Innovation
11 H 20 H | 1. Guest Keynote: Achieving the Impossible / Lewis Pugh
2. Smart Machine Disruption Will Dominate This Decade
3. 2015 CIO Survey Findings — What Does it Mean for You?
4. Gartner Closing Keynote




— ~ B BN Z H AR KBS 2% (Top 10 Strategic Technology

Trends for Digital Government)
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The Evolving Focus of Technology
in Government: Complete Digitalization

Smart Government:
Open Government: - Sustainability
» Transparency, « Affordability
participation, collaboration - Crossing boundaries
+ Community engagement

Joined-up Government:
« Life events
= Back-office re-engineering

E-Government:
* Online services
» Multiple websites

Gartner
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Top 10 Strategic Technology Trends
for Digital Government, 2015

Digital Government Technology Trends

Engaging  Digital Workplace
» Omnichannel Citizen Engagement
» Open ANY Data
» Citizen E-ID

Connecting « Edge Analytics
« Scalable Interoperability

« Digital Government Platforms
+ Internet of Everything

Resourcing + Web-scale IT
+ Hybrid Cloud (and IT)

#GartnerSYM
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The Goal of the Digital Workplace:
Integrated Digital Government Services

Nesus of Desired outcome: Seamless, timely
Forces collaboration across all IT assets of

Application
Strategy
A ED D

Sysems o nowsion | Application
AINCINC RO Infrastructure

Systems of Differentiation Strategy

Systems of Record

Evolving (B o 5/
Role of IT = |y
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Omnichannel Citizen Engagement

24/7 mobile access Cﬂ - Device management complexity

6 0 - Embedded social media
S &:x a - Personal mobile workplace

- Mobile social relationship management

Contextual user interfaces

Gesture - Essential UI/UX skills
Touch Video . piversity of interfaces by constituent
search Audio demographics/service/expectation

AppS and new business models o Apps versus browser access
« Crowdsourced service ratings
AokhA e , ° ratng
« G2C service co-creation

Retail-grade channel strategy - Citizen self-service intake and reporting
- Service-to-service collaborative filtering
+ Sentiment analysis
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Open ANY Data: Open Is the New Default

By 2018, over 40% of digital

government projects will treat
ANY data as open data.

) Operation
Business People al Data

Degree of
Digitalization Social

(Neb APT Web API Business

Data

#GartnerSYM —
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Citizen E-ID: Enhances Business Value,
Interoperability and User Experience

By 2020, citizens
will manage 80% of
their personal
government data
using new services
such as data vaults.

OV

HealthVault-

Blue Button
ownload
Data

HELTE WO, -
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Edge Analytics: Taking Place at the

Logical Extremes of Your Network

Diagnostic: Predictive:
* Why did it happen? * What will happen?
* What key relationships? + What if? How risky? =«

Public Safety:
+ Situation Analysis
» Crime Detection and Prevention

Tax and Revenue:
» Fraud Detection
« Increase Compliance

Transportation:
» Dynamic Road Charging
« Fleet Management

Policymaking:
- Citizen Sentiment Analysis
« Real-time Impact Analysis
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Scalable Interoperability: Where Use
Cases and Outcomes Drive Design

Statistical Education and Employment Indigenous Affairs

~

Services L Training
Security * ‘ C
-
e
= ) Py
E4 S .
-

Economic
Management

Natural Resources

International et Sport and

Relations Recreation Immigration

Focus on performance metrics, intended outcomes and data
sharing for cross-boundary service coordination.
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The Internet of Everything: More Things
Will Take Action With Government Data

People
d @ The Civic Moment

An event that triggers the exchange of
data and coordinated actions across a
network of people, businesses and
things to achieve a singular objective.

Data \™-.

P \ |
P ‘,' —— \ \\\
s Ib—l—'l—l—b Business

“Data .-

Tomorrow

Job Loss

JU ~ HEREEARAE IT WL

PERAEREHE IT (Web-scale IT) 22—l 2ERRAVERIVRE - FHZ(EE
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Web-scale IT Implementation: Need to
Rethink the Entire IT Value Chain

What's In: Open Source, DIY,
Resiliency, Services, DevOps,
Sharing, Learning, Scale Out,
New Age Vendors

Web-scale IT
"powers" the Nexus

" Risk-

embracing
Welb-
Culture orieril
Web- Architecture
Callaboratively- Scl:_le
aligned

APi-based
Management

Organization

What's Out: Proprietary,
Turnkey, Complexity, GUIs,
ITIL, Heroes, Rules,

#GartnerSYM Scale Up, Old School Vendors
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Gartner Symposium/ITxpo Agenda: MONDAY, NOVEMBER 17

For full agenda details and latest updates, please see Events Navigator or visit gartner.com/mobile/ to download app.

Ree Pre-Registration Required.
For End Users Only.

08:30 — 20:30 Registration ~ Central Room A
08:30 — 10:15 Refreshments Foyer A &B
09:00 — 09:30 Orientation Presentation  Doug Morrison, Gartner ~ Central Information
10:00 - 10:30 Orientation Presentation ~ Sarah Clark, Gartner ~ Central Information
10:00 - 11:00 R1. Roundtable: Security Threat Intelligence R2. Roundtable: Debunking the Most Popular Big Data
Services — The What, Who, Why and How Myths, and Lessons Learned
Rob McMillan, Gartner  R101, Level 1 REG lan Bertram, Gartner  R102,Level 1 REG
10:00 - 11:30 W1. Workshop: The Top 20 Gartner Predictions That W2. Workshop: Nine Steps to Reduce Risk and Control
Will Impact EA  Brian Burke, Gariner and Manage Your Software Audits
Room 3,Level 1 REG Guriq Sedha, Gartner  Room 5, Level 1 REG
10:15 - 11:00 01A. Digital Civic Moments: The Leap From Analog 01B. Anyone Can Build a Bank 01C. Get Ready for the Digital Grid
to Digital Business Models Rick Howard, Gariner Kristin Moyer, Gartner ~ Central Room B Randy Rhodes, Gartner  Room 8, Level 1
Arena 1B
01D. Top 10 Business Trends and Strategic 01E. How Digital Business Will Reshape Consumer
Technologies in Education Relationships in the Consumer Goods Industry
Terri-Lynn Thayer, Gartner ~ Room 6, Level 1 Don Scheibenreif, Gartner ~ Arena 1A
11:00 - 11:30 Orientation Presentation  Doug Morrison, Gartner ~ Central Information
11:15 - 12:00 02A. Panel: Digital Government Demands Better Program Management for Business and IT  Glenn Archer, 02B. Digital Leaders in Insurance: How to Learn From
Gartner; Peter Alexander, Treasury Department, Australian Government; Stuart Gibbon, Department of Training and Their Success Juergen Weiss, Gartner
Workforce Development, WA; Kathleen Robinson, Department of Corporate and Information Services, NT ~ Arena 1B | Central Room B
02C. Asset Performance Management, the Nexus of 02D. The Top Five Technology Trends for Real-Time 02E. The Top Digital Retailing Business and
Forces and the Energy Industry Healthcare Systems  Zafar Chaudry, M.D., Gartner Technology Trends  Mriam Burt, Gartner ~ Arena 1A
Leif Eriksen, Gartner ~ Room 8, Level 1 Room 6, Level 1
11:15-12:15 R3. Roundtable: When the CIO (or CTO) Is the REAL Enterprise Architect Marcus Blosch, Gariner  R101,Level 1 REG
12:00-13:30 H Lunch  Foyer A &B, Ground Floor and Level 1
Education NetworkingLunch  Room 7, Level 1
12:45 - 13:15 SPS31. F5 Networks: Global Viewpoints on the Rise of Apps, Cloud & Security  Matthew Miller, F5 Networks — Central Room B
13:30 - 14:15 03A. Top 10 Strategic Technology Trends for Digital 03B. Using Banking APIs to Power Into the Digital 03C. The Information Utility: An Enabler of Utility
Government Rick Howard, Gariner ~ Arena 1B Industrial Economy  Kristin Moyer, Gartner Sector Digitalization Randy Rhodes, Gartner
Central Room B Room 8, Level 1
03D. Prepare Your Campus to Compete in a Digital 03E. Build a Solid Relationship With Marketing to Drive
Education Ecosystem  Terri-Lynn Thayer, Gartner Digital Leadership in Consumer Goods
Room 6, Level 1 Don Scheibenreif, Gartner ~ Arena 1A
13:30 - 14:30 CNC1. Contract Negotiation Clinic: Microsoft R4. Roundtable: The Role of the CI0 as Change Agent
Quriq Sedha, Gartner  Room 4, Level 1 REG Bruce Robertson, Gartner  R101,Level 1 RE&
13:30 - 15:00 W3. Workshop: How to Update or Develop an Effective EIM Strategy  Andrew White, Gartner ~ Room 3,Level 1 REG
14:15 - 15:00 Refreshments Foyer A &B
14:30 - 15:00 Orientation Presentation  Tatiana Wells, Gartner ~ Central Information
15:00 - 15:30 Orientation Presentation ~ Pascal Winckel, Garter - Central Information
15:00 - 15:45 04A. Adaptive Sourcing in Government: To the Cloud 04B. Balancing Legacy, Customer-centricity and 04C. Mobility and Collaboration in Utilities
and Beyond  Glenn Archer, Gartner ~ Arena 1B Digitalization: An Impossible Task or Achievable? Leif Eriksen, Gartner  Arena 1A
Juergen Weiss, Gariner - Central Room B
04D. What Healthcare ClOs Can Learn From EHR 04E. Consumers Will Drive Digitalization to Reshape the
Implementations  Zafar Chaudry, M.D., Gartrer Retail Industry  Miriam Burt, Gartner ~ Room 8, Level 1
Room 6, Level 1
15:00 - 16:00 R5. Roundtable: Investigating Alternatives to Microsoft Office  Michael Silver, Gartner  R101,Level 1 REG
16:00 - 16:30 Orientation Presentation  Tatiana Wells, Gartner ~ Central Information
16:00 - 16:45 KO. Panel: Will a Digital Future Mean a Different Organization Structure? Kristian Steenstrup, Gariner; Shaun Nesbitt, SEQ \Water; Ross McKinnon, Michael Hill Jeweller  Arena 1B
17:00 - 18:00 Industry Reception  Eastern Terrance

Government Networking Reception (By Invitation Only)

Southern Terrace

Agenda current as of 31 October 2014 and subject to change. Please see Events Navigator for full session and speaker details,

©2014 Gartrer, Inc. andlor fs aflates.

Gartrer traderarkof

¢ Inc. or s afiates
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Gartner Symposium/ITxpo Agenda: TUESDAY, NOVEMBER 18

For full agenda details and latest updates, please see Events Navigator or visit gartner.com/mobile/ to download app.

fEs Pre-Registration Required.
For End Users Only.

07:00 - 18:00 Registration  Central Room A
07:00 - 09:00 Refreshments  Foyer A& B
07:30 - 08:00 Orientation Presentation  Anthony Pofl, Gartner ~ Central Information
08:00 - 08:30 Orientation Presentation  Tatiana Wells, Gartner ~ Central Information
09:00 - 09:15 Kia. Gartner Symposium/ITxpo 2014 Welcome Address ~ Gene Hall, Gartner  Arena 2
00:15— 10:15 Kib. Gartner Analyst Opening Keynote  Bard Papegaai, Jeffrey Mann and Peter Sondergaerd, Gartner  Arena 2
10:15 - 10:45 Refreshment Break & Networking in ITxpo  ITxpo.
10:20 - 10:40 HC1. Hype Cycle: Enterprise Resource Planning HC2. Hype Cycle: Operational Technology MQ1. Magic Quadrant: Cloud-Enabled Hosting,
Denise Galy, Gartrer  1Txpo Theater 1 Oraig Lawson, Gartner  [Txpo Theater 2 Asia-Pacific DD Mishra, Gartner  [Txpo Theater 3
10:30 - 10:45 GRZ1. Gartner for Technical Professionals: In-depth Research for Your Technical Teams  Suvas Lcbo, Gartner  Gartner Research Zone, [Txpo
10:45 - 11:30 11A. CI0 Agenda 2015 Graham Waller, Gariner 11B. Learn From Inspiring Digital Business 11C. Our ERP Journey — From the Monolithic to the
Aena2 Innovations  Kristian Steenstrup, Gartner  Arena 1B | Transformative  Grantly Mailes, Victoria Department
of Business & hnovation ~ Central Room C
11D. The Real Economic Keys to BYOD 11E. Information 2020: Uncertainty Drives 11F. Move to Adaptive Sourcing to Support Business
David Willis, Gartner ~ Arena 1A Opportunity lan Bertram, Gartner ~ Room D, Txpo Growth and Digital Transformation
Claudio Da Rold, Gartner  Room E, ITxpo
11G. The Future of EA in the Digital Business of
2025 Marcus Blosch, Gariner ~ Central Room B
10:45 - 11:45 CNC2. Contract Negotiation Clinic: SaaS R6. Roundtable: Private Cloud — Turning R7. Roundtable: Should You Replace Your Student
Lori Samolsky, Garfner  Room 4, Level 1 RES Abstraction to Advantage Information System?  Terri-Lynn Thayer, Gartner
Michael Warrilow, Gartner  R101, Level 1 RE& R102, Level 1 REG
10:45 - 12:15 W4. Workshop: The Portfolio Balance Challenge ‘W5, Workshop: Build On “Civic Moments” to
DonnaFitzgerald, Gartner  Room 2, Level 1 MEG Transform Government Services With Cloud,
Analytics, Mobile and Social Technologies
Glenn Archer and Rick Howard, Gartner
Room 3,Level 1 REG
11:45 - 12:30 SPS2. ServiceNow: The Things We Know SPS3. Riverbed: 500,000 WesTrac Corporate Files SPS4. Rimini Street Australia: How Veolia
Heath Skermen, Department of Education, Trainig and | Ransomed, How Network Visibility Was the Key Transformed IT Spend from Costly Ongoing
Employment OLD Government  Arena 1 Dale Wiight, Riverbed  Room D, ITxpo Operations to High-Impact Digital Business
Solutions  Brett Stapleton, Veolia Environment ANZ
Room E, IDxpo
SPS5. IBM: Tackling Mobile Security with a Layered | SPS6. Symantec: 4 Strategies to Mitigate Information
Defense  Chuck Brown, MaaS360, an IBM Company Risk from Cloud, Shadow IT and Cryptolocker
Central Room B Mark Shaw, Symantec  Central Room C
12:00 - 13:00 R8. Roundtable: How Are You Leveraging Technology to Improve the Patient Experience? Zafar Chaudry, MD., Gartner  R101, Level 1 REG
12:30-13:45 N Exclusive Elite Program Networking Lunch (By Invitation Only) Room 6, Level 1
12:30-14:00 1 Lunch & Networking in ITxpo  ITxpo
12:40 - 12:55 ET02. Rally Software: Agility as a Competitive Advantage — Software and Services Solutions to Drive Business Agility Nat Tanner, Rally Software
Emerging Technology Theater
12:50 - 13:10 MQ2. Magic Quadrant: Bl Platforms and Advanced MQ3. Magic Quadrant: SAP Applications MQ4. Magic Quadrant: Data Center Network:
Analytics  |an Bertram, Gariner  [Txpo Theater 1 Management Services Providers, Worldwide Joe Skorupa, Gartner  ITxpo Theater 3
Denise Ganly, Garner  Txpo Theater 2
13:00 - 13:15 GRZ2. Gartner Peer Connect — The IT Industry’s ETO03. Software Education: Agile Teams Meet
Most Influential Network Ry Miyauchi, Gartner Governance Teams, the Beginning of a Beautiful
Gartner Research Zone, ITxpo Friendship or the Beginning of the End?
James King, Software Ecuication
Emerging Technology Theater
13:00 - 14:00 M LL1. AirWatch’s End User Computing Learning Lab (Lunch Provided) [Txpo s
13:20 - 13:35 ET04. WalkMe: Self-Service — Turning a Myth into Reality Udi Jacoby, WalkiMe Emerging Technology Theater
13:30 - 13:45 GRZ3. Power-Using the Gartner ITScore and ITBudget Tool (ITKMD)  Ryo Miyauichiand Alex Pring, Gariner ~ Gartner Research Zone, ITxpo
13:30 - 15:00 W6. Workshop: Business Capability Modeling W7, Workshop: How to Use Adaptive Sourcing to
Marcus Blosch, Gartner ~ Room 3, Level 1 REG Make Innovation Sustainable
Claudio Da Rold, Gartner Room 4, Level 1 REG
13:40 - 13555 ET05. Sciforma: Project & Portfolio Management ECO System  Maurya Rieder, Sciforma  Emerging Technology Theater
14:00 - 14:45 12A. The Digital Business Scenario: Buildinga 12B. Winning the Digital Arms Race 12C. Application Architecture for Digital Business
Digital Business Future Leigh McMullen, Gariner ~ Central Room € Darryl Carfion, Gariner ~ Central Room B
Andy Rowsell-Jones, Gartner ~ Arena 1B
12D. What Are the Biggest Obstacles to Enterprise 12E. The Cloud I&0 Scenario 12F. The Future of Managing Identity
Mobility? (And How To Overcome Them) Michael Warrilow, Gartner  Room D, ITxpo Tom Scholtz, Gartner — Room E, ITxpo
Adrian Leow and Nick Jones, Gartner ~ Arena 1A
14:00 - 15:00 R9. Roundtable: Getting the Most From PPM Applications  Donna Fitzgerald, Gariner  R101, Level 1 REG
15:00 - 15:45 SPS7. AirWatch: End User Computing: Forget BYOD, | SPSS. Interactive Intelligence: Strategic Principles | SPSQ. Dell: Case Study: Department of Treasury —
It's Now Bring Your Own Processes for Evolving Customer End to End Identity in 10 Months —
RobRoe, AirWatch  Arena 1A Sandy Aiken, PwC; Marise Hannaford, Baxter Healthcare | Possible? RicardoAlberto, Dell  Room D, ITxpo
ANZ; Kai Sander, IBAT; Brad Starr, Interactive Intelligence
Aena 1B
SPS10. Infosys: Cis for Calm, Cool and Collected: SPS11. Actifio: Driving Data Consistency Across
AMP’s Cloud Transformation  Fohit Pathak, Infosys; | Westpac to Improve Agile Development Cycles
Sharmini Sivathas, AMP  Room E, ITxpo Cameron Jardine, Westpac NZ ~ Central Room B
15:15 - 16:15 R10. Roundtable: Healthcare ClOs Must Prepare R11. Roundtable: Planning for Public-Sector EA IW1. Good Technology Security Workshop:
for Real-World Telemedicine and Not Ignore Its Success Brian Burke, Gartner Enabling Mobility While Maintaining Corporate
Capabilities  Zafar Chaudry, M.D., Gariner R102,Level 1 REG Governance Dr Nicko van Someren, Good
R101, Lovel 1 RES Technology Room 5, Level 1 REG
15:45 - 16:15 Refreshment Break & Networking in [Txpo  ITxpo
15:50 — 16:10 TO1. Blackberry: Giving Control Back to the CIO: T02. imei: Managed Mobility Services in Practice T03. Laserfiche International: Revolutionizing
How to Harness Security and Risk to Enable [Txpo Theater 2 Information Management with Laserfiche ECM
Innovation John Sirms, Blackberry  [Txpo Theater 1 Denise Choi, Laserfiche  [Txpo Theater 3
16:00 - 16:15 GRZ4. The Gartner Magic Quadrant and Recent Enhancements  Ryo Miyauchi and Alex Pring, Gartner ~ Gartner Research Zone, [Txpo
16:15-17:15 K2. Guest Keynote: The Second Machine Age  Ancrew Meafes, Center for Digital Business, MIT Sloan School of Management and Fellow, Harvard Law Sehool, Berkiren,
Principal Research Scientist  Arena 2
17:15-18:45 ¥ ITxpo Reception  ITxpo
17:25 - 17:45 MQ5. Magic Quadrant: Data Integration Tools and MQ6. Magic Quadrant: Identity Governance and MQ7. Magic Quadrant: Electronic File
Data Quality Tools. Administration Synchronization and Sharing
Eric Thoo, Gartner  [Txpo Theater 1 Tom Scholtz, Gartner  ITxpo Theater 2 Adrian Leow, Gartner  ITxpo Theater 3
17:30 - 18:30 LL2. AirWatch's End User Computing Learning Lab  [Txpo  REG
17:55 - 18:15 MQ8. Magic Quadrant: Client Management MQS. Magic Quadrant: Enterprise Content MQ10. Magic Quadrant: Enterprise Mobility

Michael Silver, Gartner  Txpo Theater 1

Management  Gavin Tay, Gertner  [Txpo Theater 2

Management  David Willis, Gartner  [Txpo Theater 3

Agends current as of 31 October 2014 and subject to change. Please see Events Navigator for ful session and speaker details.

©2014 Gattre, . an30r s aflates. A1 101s fesenved, Gartrer s & regitefed IAGeMBrkof Gattrer, I o ks alafes,
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The POWER of
Web -Scale IT

for Every Business

3 1) D! Attend Nutanix’s Solution Provider Session

,_
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SERVER VIRTUALIZATION

VDI - PRIVATE CLOUD - BIG DATA

POWI

John T Lounsbury, Senior Director Systems Engineering,
The benefits of web-scale infrastructure are now within

Web-scale brings ROI to the Enterprise
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Wednesday, November 19

reach at any scale and for all workloads. Every aspect of

the IT infrastructure lifecycle, from purchase, deployment
power costs, 83% reduction in rack space, 53% lower TCO

to management, is made simpler. Learn about Web-scale
than legacy solutions.

and how it enabled Langs to achieve a “96% reduction in
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Gartner Symposium/ITxpo Agenda: WEDNESDAY, NOVEMBER 19

For full agenda details and latest updates, please see Events Navigator or visit gartner.com/mobile/ to download app.

nes Pre-Registration Required.
For End Users Only.

07:30 - 19:00 Registration  Central Room A
07:30 - 08:30 Refreshments Foyer A& B
08:30 - 09:00 21B. Espresso Session: The Imminent Revolutionin | 21C. Espresso Session: How Gamification Takes 21D. Espresso Session: The Digital Age Demands.
Information Security Motivation to the Next Level Erian Burke, Gariner Different Leadership ~ Leigh Mchullen, Gartner
Tom Scholtz, Gartner ~ Central Room B Aena 1A Central Room C
21E. Espresso Session: The Next Digital Disruption | 21F. Espresso Session: Internet of Things: When
Will Be the Human Brain: Is Your Organization Things Become Customers
Ready for Neurobusiness? Don Scheibenreif, Gartner ~ Room E, ITxpo
Bard Papegaaij, Gartner  Room D, Txpo
08:30 - 10:00 W8. Workshop: Creating a Digital Customer Experience Vision Olive Huang, Gartner  Room 3, Level 1 RES
09:00 - 10:00 CNC3. Contract Negotiation Clinic: Network R12. Roundtable: Benefits and Successes from R14. Roundtable: What Securing the Internet of
Sourcing  Bjarne Munch, Gartner ‘Adopting a Pace-Layered Application Strategy Things Means for Digital Business.
Room 4, Level 1 REG Darryl Carlton, Gartner  R102, Level 1 REG Craig Lawson, Gariner  R101, Level 1 WEG
09:15 - 10:00 22A. The Top 10 Strategic Technology Trends for 22B. Blueprint for the Internet of Things: What to Do | 22C. Architecting the Digital Business: Planning for
2015 Nick Jones, Gartner ~ Arena 2 Now Stephen Prentice, Gartner ~ Arena 1A the Third Era of Enterprise IT  Brian Burke, Gariner
Central Room B
22D. Creating the End-User Workspace of the 22E. From Using Business Analytics to Being an 22F. The IT Operations Scenario: Preparing for the
Future  Michael Silver, Gartner ~ Arena 1B Analytic Business Lisa Kart, Gartrer Digital Enterprise lan Head, Gariner
Central Room C Room D, Txpa
22G. Software Contracting in the New World of
Digitalization, Mobile Devices and Smart Devices
Lori Samolsky, Gartner ~ Room E, [Txpo
10:00 - 10:30 Refreshment Break & Networking in [Txpo  ITxpo
10:05 - 10:25 T04. NetApp  Please visi Events Navigator for T05. Verint ~ Pleass visit Events Navigator for updated ~ | T06. Delphix: How to Do More Than Just “Manage”
updated inforrmation  [Txpo Theater 1 information ~ ITxpo Theater 2 Copy Data  Michael Lohrmann, Delphix
ITxpo Theater 3
10:10 - 10:25 ET06: QuintessenceLabs Please visit Events Navigator for updated information
10:15 - 10:30 GRZS5. Gartner for Technical Professionals: In-depth Research for Your Technical Teams  Suvas Lobo, Gartrier - Gartner Research Zone, [Txpo
10:15-11:15 LL4. AirWatch's End User Computing Learning Lab  [Txpo  AE&
10:30 - 11:15 SPS13. Citrix: Don't Just Survive, Ride the Tech 8PS14. Laserfiche International: Case Study: SPS15. Nutanix: Web-Scale Brings ROI to the
Wave! NattHyne, Cirix  Arena 1A Automating Workflows in the Workplace Enterprise Joh Lounsbury, Nutanix
Brendon Kelly, AUSREO ~ Arena 1B Room D, ITxpo
SPS16. Pure Storage  Please visit Events Navigator SPS17. Good Customer P SPS18, NTT C Practical Ways To
for updated nformation  Room E, ITxpo Mobilising Business, Mitigating Risk, Getting Real Benefit From Hybrid Cloud?
Work Done  Jofin Marshall, Bank of New Zealand; Len Padilla, NTT Communications ~ Central Room C
David Balazsy, Good Technology; Peter Bickerton,
Therapeutic Goods Administration, Department of Health
Central Room B
10:30 - 11:30 CNC4. Contract Negotiation Clinic: Eight Steps to R13. Roundtable: Building a Comprehensive Cloud
Customize Your Processes to Be IBM-Negotiation- | Strategy Marcus Blosch, Gartner
Ready GurigSedha, Gariner Room 4, Level 1 RE& | R101,Level 1 RE®
IW2. Blackberry Interactive Workshop: Preparing for the Future: Enabling the Workforce Today, Securing End-Points Tomorrow
Jeff Holleran and Thad White, Blackberry Room 5, Level 1 RES
10:30 - 12:00 W9. Workshop: How to Maximize I&0's Impact on Innovation and Agility  lan Head and Jon Roberts, Gartner  Room 3, Level 1 REG
11:30 - 12:15 23A. The Top Business Technology Decisions 23B. Bimodal IT: How to Have It All Without Making | 23C. Postmodern ERP: AVital Foundation for Digital
C-Level Executives Must Make In 2015 aMess Andy Rowsel-Jones, Gartner ~ Arena 1A Business Denise Ganly, Gartner ~ Central Room B
Ken McGee, Gartner  Arena 1B
23D. Next-Generation Networking: It Starts (and 23E. The Roles and Synergies of Portal Platforms [ 23F. The BPM Shift: Obliterate What You Know About
Ends) With the Applications Bjarne Munch, Gariner | and Web Content Management BPM for Digital Business Bruce Robertson, Gartner
Room D, ITxpo Gavin Tay, Gartner  Room E, ITxpo Central Room C
11:45 - 12:45 R15. Roundtable: Deploying VDI — Successes, R16. Roundtable: Can Shared Services Help Deliver
Failures and Lessons Learned Innovation in the Public Sector?
Michael Silver, Gariner  R101, Level 1 REG Glenn Archer, Gartner  R102, Level 1 kG
12:45-13:15 M LL3. AirWatch’s End User Computing Learning Lab (Lunch Provided) ITxpo A&
12:45-13:45 N Lunch & Networkingin ITxpo  ITxpo
Gartner for Technical Professionals Networking Lunch — By Invitation Only  Bill Pray and Suvas Lobo, Gartner  Room 8, Level 1
12:25 - 12:40 ET07. HGST: Software Defined Storage — The Best Option for Future Data Growth Anthony Davis, Nexenta  Emerging Technology Theater
12:30 - 12:50 MQ11. Magic Quadrant: Mobile Application MQ12. Magic Quadrant: Secure Web Gateways MQ13. Magic Quadrant: Master Data Management
Development Platforms. Craig Lawson, Gartner  [Txpo Theater 2 Andrew White, Gartner  [Txpo Theater 3
Adrian Leow, Gartner  [Txpo Theater 1
12:45 - 13:00 GRZ6. The Gartner Magic Quadrant and Recent ET08. eMite Please visit Events Navigator for updated
Enhancements  Ryo Miyauchiand Akx Pring, Gartner | information
Gartner Research Zone, ITxpo
13:10 - 18:30 MQ14. Magic Quadrant: Data Center Outsourcing | MQ15. Magic Quadrant: Enterprise Architecture MQ16. Magic Quadrant: Integrated Systems
and Infrastructure Utility Services, Asia-Pacific Tools Brian Burke, Gartner  Mxpo Theater 2 Errol Rasit, Gartner ~ [Txpo Theater 3
DD Mishra, Gartner  Txpo Theater 1
13:15-13:30 GRZ7. Gartner Peer Connect — The IT Industry’s Most Influential Network Ryo Myauchi, Gartner  Gariner Research Zone, ITxpo
13:15-14:15 R17. Things About Legacy That Insurance CIOs Need to Know JuergenWeiss, Gartner  R102, Level 1 REG
13:25 - 13:40 T10. GontentKeeper Technologies  Please visit Evertts Navigator for updated informetion
13:30 - 14:30 CNC5. Contract Negotiation Clinic: Application Outsourcing Jim Longwood, Gartner  Room 4, Level 1 REG
13:30 - 15:00 W10. Workshop: Beyond Standardization: CNC7r. Contract Negotiation Clinic: Infrastructure as
Maximizing Business Outcomes With Just Enough | a Service (repeat) [D Misfra, Gariner
Process Variation  Bruce Robertson, Gartner Room 5, Level 1 REG
Room 3, Level 1 REG
13:45-14:30 24A. The Mobile Scenario  Nick Jones, Gartrer 248, Creating a Culture That is Ready for Anything | 24C. Beyond Tools: Collaborating in the Digital
Aena 1B Leigh McMullen, Gartner - Room D, ITxpo Workplace Jeffrey Mann, Gartner  Room E, ITxpo
24D. The Role of PMO in an Agile Organization 24E. Case Study: Customer Centred Analytics — 24F. Future-Proof Your Application Strategies for the
Donna Fitzgerald, Gariner ~ Arena 1A Building a New Model of Banking Coming Age of Smart Machines
Patrick Maes, ANZ Banking Group ~ Central Room B Brian Prentice, Gartner ~ Central Room C
14:30 - 15:30 R18. Cloud Content — Sync and Share or Sink and Shred? Gavin Tay, Gariner  R102,Level 1 RES
14:45 - 15:30 SPS19. Blackberry: Serious Mobility for Serious $SPS20. Xtraction Solutions: Case Study: Westpac, SPS21. SOTI: Mobile Business Enablementin a
Business: Mitigating Risk in Enterprise Mobility Datacom & Echo Ent — How Data is Now in Connected Era Ron Hassanwalia, SOTI
John Sims, Blackberry ~ Arena 1A Qur Control in Our Organisations!! Andy Matus, Room D, ITxpo
Datacorm, Kel Tefford, Echo Entertainment; Steve Moller,
Westpac Barking Co~ Arena 1B
SPS22. CATechnologies: The Geeks Were Right — | SPS23. VMware: How “Software Defined SPS24. imei: Leighton Contractors & Sportingbet:
5 Essential Truths to Drive Digital Business Everything” Changes [T’s Role in the Business Transforming Business Performance Through
Daniel McDermott, CA Technologies  Room E, ITxpo Nick Smith, VMware  Central Room B Mobility  Rob Jarmes, William Hill; Diane Fernley-
Jones, Independent Consultant; Tim Fussell, imei
Central Room C
14:45 - 1545 LL5. AirWatch's End User Computing LearningLab  ITxpo  REG
15:15-16:15 CNC8. Contract Negotiation Clinic: Oracle Lori Samolsky, Gartner  Room 4, Level 1 REG
15:15-16:45 W11, Workshop: BYOD Best Practices W14, Workshop: Got Security Metrics But Nobody
DavidWillis, Gartner  Room 3, Level 1 REG Listens? Transform Them  Rob MeMilian, Gartner
Room 5, Level 1 REG
15:30 - 16:00 Refreshment Break & Networking in ITxpo  [Txpo
15:35 - 15:55 T07. Concur Technologies: The Perfect Business T08. IBM: Enabling Business Apps & Content on T09. Rimini Street Australia: Independent Software

Tripis Here! Is it Part of Your Digital Strategy?
Christopher Sullivan, Concur ANZ  [Txpo Theater 1

Mobile Devices  Stephen Downie, BM; Darryl Miles,
IBM  ITxpo Theater 2

Support — How It Works  Andrew Powell, Rimini
Street Australia  [Txpo Theater 3

Agenda current as of 31 October 2014 and subject to change, Pleass see Events Navigator for full session and speaker detalls,

©2014 Gattrer In;

- o or s afates.
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Gartner Symposium/ITxpo Agenda: THURSDAY, NOVEMBER 20

For [ull agenda delails and lalesl updales, please see bvenls Navigalor or visil gartner.com/mobilef lo dowmload app.

nee Pre-Registration Required.
For End Users Only.

07:30 — 16:00 Registration  Ceniral Rooin A
07:30 - 08:30 Refreshments  Foyer A & B
08:30 — 09:30 Ka. Guest Keynote: Achieving the Impossible Levi Fugn  Aina?
08:30 - 09:30 CNC7. Contract Negotiation Clinic: Infrastructura as | R22. Roundtable: Is Your Business Ready for Gloud
aService U0 Mshia, Gariner Unified Communications? Hame knch Gartne
Room 4, Level 1 REG R102, Leve 1 REG
08:30 - 10:00 W13, Warkshop: The AP| Revelution Drives Toward Digital Business and “Big Change” Dy Carli, Garloer Room 3, Level | RER
09:45 — 10:30 32A, Smart Machine Disruption Will Dominate This | 32B. Break Thraugh IT Cost-Cutting Barriers to 32C. Business Architecture Fuels Digital Business
Decade Stephen Frentice, Germer  Arena 1A (Optimize Business Performance Strategy  Marniz b Ganer  Arena 1B
Jobn Fcberiz, Garlnar Arena 2
320. Business Process Improvement Scenaries and | 32E. Proactive Data Management in the Cloud — 32F The Enterprise Networking Scenario: How SDN
Types of Change Responses: Connecting the Right | Getin Front of the Business! Changes Everything
Dots! uce Roberon Germer  Gentral Room B Eric Thoo Garner  Geniral Boom C Joe Skowpa Gailner  Rowm U, 1o
326, Use MSI and CSB Roles o Aun IT a2 a Service
Broker to Deliver Integrated Hybrid IT Services
Jmlavguend, Barrer Room F, 1Txpo
09:45 ~ 10:45 R23, Roundtable: How Do You Redesign Your Digital | R24. Roundtable: Web-Scale [T and DevOps —
Retail Organization Around Customer Processes? Where Do We Get Started? |21 Headh Garinar
Miarr Bl Garver  R101, Lovel 1 REG R10Z Levd 1 REG
10:15 = 11:15 CNC8. Contract Hegotiation Clinic: SAP Lo Samulsey, Carner  Room 4, Level | REG
10:30 - 11:00 Refreshment Break & Networkingin Txpo  [1pia | Lewis Pugh Book Signing
Gartner Research Zone, ITxpo
10:35 - 10:55 T11. Good Technology: Turning Enterprise Mobility [ T12. NTT Communications: Use Public Cloud to
Into Productivity: Safer, Faster, Easier Solve a Business Problem, Not Create One
Paul Dorrriy Goed Technoogy  Txpo Theale 2 Gillright, NTT Cormmmunicatioss  Mxpo Theater 3
11:00- 1145 §PS27, SilverbackMDM: Flease izt Zuenls Navaaiol | SPS29. Dimension Data: Moving to the Cloud at
for upcated iforreticn Room 0, T alargeSeala Cauid Fanrehan, Diension et
Gentral Room B
11:00- 1200 R25. d Your Ri4r. Securing the Internet of
of Utilities Operational Risk Things Maans for Digital Business (repeat)
Letlrksen, Garmer  R101, Lewel | REG Craig Lawsen, Garier H102, Level 1 REG
1451300 M Lunch & Metworking in ITxpo  [Txpa
12:00-13:00 W LLE, AirWatch's End User Computing Learning Lab (Lunch Provided) [Mxpo REG
12:15-12:30 GRZ10. Gartner for Technical Professionals: In-depth Research for Your Technical Teams  Zuuas Lot a1 Garler Research Zone, ITxpo
12:45-12:35 MQ17. Magic Quadrant: Web Content Management  Cawin Ty Carer  [Topo Theater 1
12:45— 13:.00 GRZ11. The Gartner Magic Quadrant and Recent Enhancements  Fyo Miyaushi and ARy Fring, Garmer Garter Hessarch Zane, | o
13:00 - 13:45 348, An Asset-Intensive Digital Business: Systems | 34C. Improve Employee Engagement With Google's | 34D. Windows, Office and the Future of Client
of Differentiation  <risrian Seenstun Garmer and Amazon's UX Methodologies Platforms  Vlichas! Sitver Gartner - Cenfral Roam B
frena 1B Sran Trenrice, Carner Aena 1A
ME. Embracing Project and Program Risk in a 4F, Case Study: Differentiated Delivery: How
Complex World  Dionra Fizgera/d, Ceriner Australia Post Does It Successfully
Room [, Txpa AN Czenc, Austala Post  Central Room &
13:00 - 14:00 R27. i 28, F avarage the Power of Analytics
Processes Zruce Roberison Gartniet LisKart, Sertner R102,Level 1 REG
RI07 Level 1 REG
13:00 - 14:30 W15, Warkshop: Devaloping an [T Readmap for W16, Workshop: Pace Layering for Architecting W17. Workshop: Unlock the Power of a Great |T/
Digitalization in Insurance  Jueien Weiss, Gailrier | Utility IT Applications for Digital Business Marketing Relationship to Prepare for Digital
Boom 2 Level 1 REG Rarcdy Rliodes Garer Room 3 Lewl 1 REG Business [ Schiaibicred!, Garner
Hoom 4, | evel | REG
W18. Workshop: Establishing a Vendor Performance
Management Program [0 Misha and Jim
| orgwind, Garier  Ruom 3,
14:00 — 14:45 35A How Gamification Motivates Pecple to Do 35B. The Emerging Trends Driving Digital Business | 35C. Is a Cloud Office Suite in Your Future (or
Extraordinary Things & in Bure, Geme Arerm 18 | Stapnan Pientice, Germer  Arena 1A Present)? Jatray Menn, Geriner  Cenfral Room B
350, Chief Data Officers; Who They Are, What They | 35E. The Server and Storage Scenario 35F The UCC Scenario — Planning in a Highly
Do, and Why This Role Will Keep Growing Sirol Hasit ena Metthewr Hoor, Garnes Disruptive Market 4 aime bnch Garines
Andraw Wi, Bamer Central Raom Roum F, 11xpo Hoom 1, 11xp0
35G. Case Study: User Led Inovation —
Transforming Traditional Models
Clare Cinlivan. Queensland Uniersty of Teehnoboy
Room 6, Lewsl 1
14:15-15:15 R13t. Roundtable: Building a Comprahensive Gloud Stratagy (repeat] Marcts Blosch, Camer  R102, Level 1 MEG
15:00 - 15:30 K5. Gartner Closing Keynote /indy Fuwsel-Jores, Gamrer  Arena 2

gan

et as of 3

AIRPORT TRANSFER FROM GOLD COAST CONVENTION CENTRE

GC Convention Centre — Gold Coast Airport
GG Convention Gentre — Brisbane International Airport & Brisbane Gity

Savetime & book your return transfer to the airport from Registration opposite Gentral Information.

Use the dedicated cloak room on level 1, room 8 to store your luggage on Thursday 20th November.

Following the Gartner Closing keynote; travel directly frem Gartner Sympoesium to the Airport.

Thursday 20th November 2014
From To Cost Pick up Arrive
GOCES 0QOL — Gold Coast Airport Coolangatta 51500 15145 16:30
GOCEC BNE (Brisbane) Intciriational & Domestic Arpord 3000 1545 T7iB
GOC Brisbane City {olesse note thiz bus vl go we 2 i 2rnen) G a0 00 1548 1048

Book and pay far your airport transfer ticket on Wednesday or Thursday at Registration opposite Central
Information on the ground floor

Opening Hours:
Wednesday: 07:30-19:00

Thursday:

Ccteber 2014 ane sublset Lo chanpe, Flesse vee Bveris 1

07:30 - 15:00

tor for full session and soesker cetals,

02040 G, I sl 1 sfilal s 51 i sk e & gl s ol Gt 1. o s aflatas
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