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SEREIE S E N A5 X(2014/11/17~2014/11/18)

Created in 1992, an independent, high-profile, annual, international and neutral
think-tank on the issues of the Digital Future

Brings each year around 300 decision-makers from all over the world in a creative
atmosphere

Focus on collaborative vision for the future, strategy, business, policy issues and
civil society & acts as a catalyst for wide ranging applications in the Knowledge
Society

A great opportunities for networking and developing innovative solutions &
partnership

An arena for dissemination and exchanges of ideas and various points of views

MONDAY NOVEMBER 17 AM TUESDAY NOVEMBER 18 AM
Welcome Addresses S WIL- Women in Leadership
Opening Session: A Connected Age S6: Catalysts for Innovation, Turning
S1: Drivers For Our Connected Age Ideas into Realities

S7: Citizen-Centric Smart Cities
S8: After the Digital Revolution:

MONDAY NOVEMBER 17 PM Business Models 2.0

Keynote Session: 21st Century New paradigm sustained by IT
Challenges-The Situation of the Digital Technology

Citizen Now

S2: Content, Creation, Communication, TUESDAY NOVEMBER 18 PM

S9: The Power of Data and Internet of
Things, Information Strategy:
Developing New Information Products
S10: Broadband For Development

Copyrights

S3: Advanced Cybersecurity & Privacy,
Built Confidence & Security

S4: Future of Regulation, in the Age of the
Internet

S5: Connected Health




The Global Forum
2014 will provide
much needed
strategic direction
and tactical
guidance for
those involved in
dealing with the
challenges of the
Digital Age.

11:15am-
12:45 pm

Sunday November 16th 2014
Welcome Event 6:00 pm

Monday November 17" AM 8:45 am-12:45 pm
Welcome Addresses [8:45 am — 9:15 am)]

Opening Session [9:15 am — 11:00 am]
A Connected Age
Visions from EU, Americas, Asia, BRICS & Africa

We depend upon Digital. A new view of the Digital Age and Digital World
is forming. The twenty first century Society becomes more complex and
connected. We share the sense that Digital is an integral foundation of
the global society. We are part of the most complex and sophisticated
system in history. Huge improvements in connectivity and access to
knowledge and the considerable benefits associated with the digitization
of human activities are compounded with major challenges to privacy,
digital literacy and employment. Global tectonic shifts in the geography of
wealth creation are underway. With the great promises of Cyber come the
great challenges of disruption and transformation. As govemments,
businesses and citizens, how can we grasp the implications of those
transformations? The formation of new strategies, policies, laws and even
new social codes requires a new, inter-disciplinary approach. The Global
Forum 2014 will provide much needed strategic direction and tactical
guidance for those involved in dealing with the challenges of the Digital
Age.

S1: Drivers For Our Connected Age
Today's digital landscape is being shaped by the mantra "anytime,
anywhere, on any device". Policymakers need to foster an environment
that provides incentives for investment into innovative thinking & new
solutions. Digital champions need to think out of the box to find cost-
effective ways to deliver an affordable & quality experience to today's
demanding users. This session will discuss perspectives from different
|nd ustry players on the challenges & drivers of today's Connected Age.
= Delivering Innovative Technologies and Keep Consumers Connected
= Fostering Investments
¥ Market Trends & Metwork Investments
¥" Broadband/4G Infrastructures / LTE Advanced
¥ Access to Cross-Boundaries Services
* Mobile Wireless Performance: EU, Americas, Asia & Africa
Satellites Challenges
Energy Infrastructures & Digital Technologies Investments
Open & Interoperable Standards Based on Social Innovation
New Devices and Applications Affecting Mobile Networks
Internet of Everything
Disruptive Technology
Spectrum issues

Lunch [12:45 pm = 2:00 pm]

@ &% & & & @ L]




2:00 pm -
2:40 pm

PARALLEL
SESSION
2:45 pm -
4:15 pm

PARALLEL
SESSION
2:45 pm -
4:15 pm

Monday November 17t PM 2:00 PM - 4:15 PM

Keynote Session: 21st Century Challenges - The Situation of the

Digital Citizen Now

= Protecting Consumers’ Privacy In Wired and Wireless Contexts: Multiple Views.

* Enabling the Global Cyber Society: Transforming Cyber Challenges in to Human
Opportunities

= Evolution of Democracy in the Cyber Domain

S2: Content, Creation, Communication, Copyrights

We are witnessing relevant changes due both to technological enhancements and
modification of user requirements/expectations deeply influencing the social dimension
of our life. eContent and Services are stimulating changes, altering and transforming,
the balance between our roles as consumers and producers; the fruition of world's
cultural heritage; the delivery of healthcare; the way we govern ourselves; the way we
activate social relations, form and manage communities; the way we obtain and
communicate information; contribute to bridge some cultural or physical gaps; and
modify pattern of activity among the elderly, last but not least potentially confributing to a
green world. We are now in an age of massive user generated content and services.
This requires to check the "quality” of both apps and services in order to avoid misuse
and misinformation as well as a redefinition of intellectual property policies.

Moademizing IP Framework

New Policies Approaches to Boost cultural and Creative Sectors

Impact of Over-the-Top Provider

Co-creating Content:

¥" User-Generate Contents

¥ Content & Open Data

¥ e-Media & m-Media

¥ Social Media

¥ Content & Youth

* Role of Intermedia

* Co-designing Human-Centered Products and Services i.e e-Gov, e-Transport, e-
energy, e-content, e-learning, e-heaith, ...

* Cultural Heritage Information

*  Multilinguism

53: Advanced Cybersecurity & Privacy, Build Confidence & Future
Cybersecurity has been identified as a key priority for 3 to 4 years. Major cyber attacks
hit the headlines regularly and public awareness has greatly progressed. On the
defence and security side, cyber security policies and strategies have emerged,
national agencies and programs have been implemented. For the private sector as well,
Cybersecurity is no more a challenge ahead but a live subject.

The objective of this session is to assess the major actions that have been taken place
in the last years and to identify the main challenges ahead in the following key domains:

* Technology: what are the innovative solutions that have emerged to fight against
cyber threats? Is there a chance that technology can provide tools that defeat cyber
attackers?

* Innovation: in liaison with the techno point above, what mechanisms have been set
up to promote innovation in cybersecurity 7 In terms of business development? In
terms of approach of cybersecurity?

* Market structure: the offer (see techno above) and the demand: What are the
successful implementation of cybersecurity programs? What are the main challenges
faced by CISOs to improve their cybersecurity?

* Threat: Are altackers better equiped, better frained, better organised today than they
have been in the past? What can we expect from police/judicial authorities in terms
of cyber crime prosecution?

* Security vs Privacy: Due to recent revelations, what can be the level of monitoring
commensurable with democracy, public oversight and e-consummer protection?
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S4: Future of Regulation, in the Age of the Internet

Mast industries and sectors are undergoing sweeping change in the Internet Age where
rapid market transformation is driven by innovation, competiion and changes to
behaviors and expectations. Change happens faster and faster as most sectors
become data and computer-based, and technology is forging connections and
interdependencies within the sociely. Indeed, technology allows for unparalleled
interaction between different disciplines, territories, and dimensions of life, and
this connectivity impacts on how change happens. It also throws up real challenges for
policy formulation and regulation in effectively achieving real and timeless policy
objectives while at the same time promoting and supporting innovation and beneficial
change. Already today this challenge arises in  diverse  areas.
From different perspectives the panel will debate whether we have the regulatory
models to effectively and efficiently deal with the challenges and harness the
opportunities of the Internet Age. Do we have policymaking mechanisms that allow for
both flexibility and accountability? Are we innovating the "business of regulation™? How
can responsible experimentation in regulation look? How can regulation and policy
create conditions for investment?

Regulation ex ante, ex post

Horizon 2020: EU Telecom Regulation

The False Choice of More or Less Regulation?
Experimental Regulation, outcome-based models
Competition and Societal Challenges

Fostering Investments & Innovation

Regulating the Cloud ?

Open Internet

S5: Connected Health

= Digital Agenda & Connected eHealth
v Integrated Hospital ICT Platform
¥'Cloud Computing Application & Big Data for Clinical Activities
¥'Wellness, Rehab, Medical Treatments: ICT Solutions For the Integration
¥'Less Paper or Without Paper in Clinical Reports?
v"Economic Business Models are now Sustainable 7 At witch level 7

* Accessibility
v Telehealth, Personal Health, Mobile Health
¥ Digital Video Systems in Surgery Operating Rooms
¥ Telemedicine, Telemonitoring: New Scenarios for Disadvantaged Regions,
Moving People, Mew Diseases, no-Hospital Framework, etc.
v Telepatology, a New Revolution Without Microscopes ?
v Access for the Patients to their Clinical Records

+ Pre-requise for efficient eHealth
v Capacity and reliability of the High Speed Network
¥'More Technology, Better Organization, Less Costs
v'eleaming Systems for Clinical Operators

GALA DINNER 7:30 pm to 11:00 pm
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Tuesday November 18™" AM 8:00 am - 1:00 pm

WIL- Women in Leadership

Women in ICT: Transforming our Digital Future

This WIL session will examine the way in which women are impacting and contributing to the
development of the digital future of society and business in Europe and emerging economies. The
session will broadly discuss how technology is transforming all facets of the word we live in (from
a female perspective), and how technology is empowering women in society and in their careers.

S$6: Catalysts for Innovation, Tuming Ideas Into Realities
= Innovation, a Key to Boost the Economy
* Innovation Ecosystemns: Multi-Stakeholder Approaches
= Public Policy for Innovation (Horizon 2020)
* |ncentives and Effective Policies to Promote Open Innovation
* |nnovation & Entrepreneurship
* PPPs to support innovation
= Access to Funding
= Social & Societal Challenges
¥ User’s Inmovation (Living Lab)
+ Open-Data for Social Innovation
+ Education & Innovation
¥ Supporting Creative Minds
= Enhancing the Innovation Process (Social Spaces, Hackathon, Co-creation and Co-
development...)

S7: Citizen-Centric Smart Cities
= Services: Public Sector Driving Innovation
= Smart Cities / Intelligent Communities
= Open Data & Big Data: Role of Cities, Regions, States....
= Power and Threat of Big Data
= Open Services
= Integrating Efficiently Sensors and Meters
= Social Network & Smarter Government
= Public Private Partnership
* Innovation Procurement
= APP Coverage in Cities
= Smart Citizens for Smart Cities
= Multi-Dimensional Challenges:
¥ Environmental Sustainability, Water, Energy
v Smart Building and Smart Homes
v Smart Grid Divide
v Social innovation

S8: After the Digital Revolution: Business Models 2.0

New paradigm sustained by IT Techm»‘ogﬁ.l
Where we are and where we came from. The vertical integration of yesterday compared
and contrasted to the reality of the current global economy of the twenty first century.

Collaborative Economy
Data Value Chain
Value Creation: Living Labs within Companies
Challenges and Opportunities
v Asguranca :
v ulation
W mislaﬁun
# Standards
¥ Social & Societal
Future Policy Directions

Lunch 1:15 pm - 2:30 pm
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S9: The Power of Data & The Internet of Things,
Information Strategy: Developing New Information Products &Services

Big data analysis and multi-dimensional wireless connections of D2D networks
become the emerging topics in this session.

* New Information Ecosystems for Data
» Crowdsourcing Enterprise Innovation
« Impact on Society and Organizations
» Device to Device Networking

» Governance of Internet of Things

» Sensors and Meters

$10: Broadband For Development
(Session built in collaboration with ITU)

Broadband telecommunications have the potential to spur rapid economic
growth and facilitate job creation. To optimize the benefits to society,
broadband should be coordinated on a countrywide basis, promoting
facilities-based competition and with policies encouraging service providers
to offer access on fair market terms. Efforts should be coordinated across all
sectors of industry, administration and the economy.

» Role of Policy Makers/Regulators in Providing Broadband Connectivity
« Evolution of Infrastructure for Supporting Evolving Broadband Services
» Provision of New Broadband ICT Services and Applications

* Wireless Broadband Infrastructure Deployment — a Success Story

« Broadband & Sustainability

* Broadband & Rural Development

« Social and Economic Impact of Broadband
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