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Communication System when the Emergency Headquarters is set up

Head of 
Integrated 

Control Center
Emergency 

Headquarters
President, Vice-
presidents etc.

Where an 
accident or 
disaster occurred

Police/
Fire Department, 

etc.
MLIT* /

Media, etc.

� Emergency status level and circumstances leading to their issuance
Emergency Status Level 1

Head of Emergency Headquarters 
President

Major circumstances
� A train accident involving a fatality or 

injuring many people has happened.
� A large-scale disaster has occurred.
� An earthquake advisory has been 

issued for the Tokai region.

Emergency Status Level 2

Head of Emergency Headquarters 
General Manager of Railway 

Headquarters or Director of Safety 
Affairs Dept.

Major circumstances
� A train accident has happened.
� A natural disaster has caused serious 

damage.
� Major trouble has been inflicted on 

local residents and road traffic, etc.
� An unpredictable abnormal situation  

has  occurred.

Emergency Status Level 3

Head of Emergency Headquarters 
Head of Integrated Control Center  or 

Director of  Safety Affairs Dept.

Major circumstances
� A warning for storm, heavy rain or 

flood has been issued.
� An unpredictable abnormal situation 

is feared.
� Tighter security is requested by 

police, etc.
� A natural disaster threatens damage.

Head of 
Emergency 

Headquarters 
on-site 

Head of related  
site office

*Ministry of Land, Infrastructure, 
Transport and Tourism
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Handling Suspicious Object

Suspicious O
bject

Suspicious O
bject

Is it a Nuclear, Biological, or 
Chemical Weapon

1.  Odor, smoke, vapor
2.  Eye or throat pain
3.  Disordered, heavy sweating
4.  Chemical substance, or 

chemicals
5.  A cadaver of an insect or animal 

nearby

Is it a bomb?

1.  Lead wire of dry cell battery 
visible 

2.  Can hear a strange sound
3.  Located in abnormal place
4.  Object is held down or locked
5.  Object and location do belong 

together

Passenger 
Evacuation

Inform control    
center:
Ext. 
NTT: 3941 -8265

<HOTLINE>
Police: 110

Rescue: 119

Evacuation
1.  Evacuate 

windward

2.  Cover your 
mouth with 
handkerchief 
(or mask)

3.  Do not expose 
your skin

Bomb:
3 Basic 
Rules

Don’t touch!

Don’ t step on!

Don’t kick!
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