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Welcome to
Amsterdam Airport
Schiphol

Wilco Sweijen
Jasper Spruit
July 2014



2013 was a
very successful year



Passenger numbers rose

to a record 521/2 million in 2013



Strong position

Number 4airport In Europe



1.5 million tonnes of cargo

number 3 In Europe
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Amsterdam Ai.rport Schiphol
Connecting cultures & creating connections
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100 alrlines serving
323 scheduled destinations






Be happy



Amsterdam Airport Schiphol

Infrastructure & processes



Train station

under the airport



W\ Baggage system
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0 « e help of robots




Easy transfer process

40% of our passengers connect



be hAPPY
enjoy our Shopping paradise



Rijksmuseum at the airport



Relax atthe airport



Amsterdam Airport Schiphol
Innovation and facilities



Self-service baggage d rop-off
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Next level of screening



Look & Feel



Hilton
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¥ 5 8 3-2. Summer plan



15 april 2014
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Summer Is coming...
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Holiday planning 2014

May holiday:
o 26 April until 5 May

Summer holiday:

e North: 5 July until
17 August

o Middle: 19 July until
31 August

o South: 12 July until
24 August




Peak days i n April - May



Summer measures in 2013 and o ngoing in 2014
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Security Drive in Entertain Iljlj.ﬁ;lsltFl’cS %Izn Special Relocation Sec Filter No Q
Filters check-in ment 15 P Events Tax refund dep 1 0
Cruise NS/S +1
Handling lane
- Additional
staff
landside
OPS
~ | Information - Communica
desk fully tion by

’/staffe_d/ D/CA and
OPS website

Parking Reclaim
y \ flow

B Stability /andling of Master Freeze work Service N BAG
scresfiG a . Passenger olanning in progress assistants crashteams
P achines and buses Bridges in summer
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Our challenges t his summer



Security




Stability scr eening machines and filters

Security is doing their utmost to keep up the stability of the screening
machines. Mecanics have been hired, who will be on duty 24/7 to make
sure the machines are up and running.

New security filter in Departure Hall 1 will be operational in mid-June.

Extra personnel will be hired during the summer holiday period, before and
after peak moments due to the unpredictability of check-in patterns.



Airside O perations
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Gate allocation

= Slight increase # WiBo on Remote Stands (*Thursday)

= Few # NaBo on Remote Stands - extension D-Gates

= # Re-allocation (towing) large deviation per d/w (+47% vs — 20%)
= Decrease # Flights needing Bus handling (-3%)
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Use of APU and Fixed Power Units

APU may be used without prior explicit approval of Airport operator:
.. until 5 minutes after docking (‘on blocks’ time)

... Starting 10 minutes before departure (‘off blocks’ time)

.. Outside Air Temperature below -5C (according to METAR)

.. Outside Air temperature above +25C (according to METAR)

Explicit prior permission for the usage of the APU is required  if:

When it is necessary to use an APU to diagnose and/or rectify aircraft faults
(for technical/maintenance reasons). Short duration ‘line maintenance’;

When 400 Hz power units and/or PCA units are not operative or not available.
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Passenger Services
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Banklining P lan Departure Hall 1 and 2
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Parking Plan 2014

14

Remote check-in
HV and Arkefly at
P3 from 26 April
until 4 May. And
from 4 July until
17 August.

800 Parking spots
will be added to P3
from P40.

Holiday Valet
Parking exclusively
handled at P4.
Check-in at P6.



Extra Staff will be h

15

For “hotspots” One-
XS.

For reclaim areas.

For other services
(Landside
Operations,
Information etc).

Airport Assistants
will do
approximately 1500
shifts.

ired
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Passenger Detection S ystem — SSCD

O
A4

o
A4

Special attention for Person Detection System (PDS). New Software
implemented in Departure Hall 3.

Safety Secured Check-in Doors (SSCD) implemented in Departure Hall 1
and 2 after test have been carried out succesfully.

3 5
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Reclaim f lowplan (PS/Baggage)

Starting May 14th Reclaim
belt 14 not available.

Therefore overflow Reclaim 1
and 2 to Reclaim 3.
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Heat plan on piers
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Work In Progress Security/ Airside Ops/
Terminal/Baggage
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Special Events 2014
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