2013/2014 National Health Insurance
in Taiwan

National Health Insurance Administration
Ministry of Health and Welfare, Taiwan

Talwan
Population 123 million
Land area 36,191km?
Ageing 11.15% ;
GDP (2011) USS 37,737 per capita (ppp) -
USS 20,006 per capita |
NHE({2011} USS 2,499 per capita (ppp)
NHE to GDP (2011) | 6.62%
Life expectancy 76 (M) / 82.6 (F)
(2011)
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‘Social Insurance in Taiwan

*( ) indicates % of total population insured as of 1995

Characteristics of NHI

Coverage

(99% of the population is covered by the NHI)

Administration

Single-payer system run by the government

Financing Premiums{including basic and supplementary premiums)
Premiumshared by the employee, employer and
government

Benefits Uniform package, copayment required

Providers *Contract-based
*93% of providers contracted with NHI

Payment Plural payment schemes under a global budget

Privileges Premium.and copayment subsidies for the disadvantaged

g
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Basic Framework of NHI

Other revenues %

1. Lottery revenues
2. Tobaccoexcise tax

§
@‘
&
o
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Copaymenis
Insured/ Providers
Employers/

Government

NHI Financing

Basic Premium + Suppl_ementary
Premium
Calculated on Imposed on non-payroll

payroll —related income incomes

Premium Rate

Reviewed by the
MHI Supervisory Board

Pay-As-You -Go
Maintain financial
balance
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Contribution Shares

Premium réte: 4.91%

1 Private-sector employees 10 B0 30

Government employees s 70 30
Self-employed/Employers - = 100
2 Qcecupationalunion 40 == BO
members
31| Farmers/Fishermen 70 - 30
4 Conscripted military 100 - -
personnel
Prisoners 100 = =
Low-income households 100 == ==
6 | Veterans 100 = =
Community groups 40 == 60

Supplementary Premium Imposed
on the Insured

Basic prebiitm

Monthly salary x Premium rate xEmployee
contribution share X (1+0~3 dependents)

~
Income from Income from

Bonuses professional part-time or
practice sideline jobs

[Stock dividends] [ Interest from ] [ Rentalincome

savings
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Benefits Package

* Inpatient care

* Qutpatient care

+ *Prescription drugs and certain OTC drugs

* Dental services {orthodontics, prothodontics

excluded)

* Traditional Chinese medicine

* Day care for the mentally ill

* Home nursing care

’;Copayment for Qutpatient Care

Tt USs
With - |- Direct
Referral Visit
Medical 7 12 15 1.7 0~6.7
Centers
Regional | , 8 10 1.7 0~6.7
Hospitals
District o9
Hospitals/ 1.7 2.7 5 1.7 0~6.7
Clinics - 1.7 5 1.7 0v6.7
Exemptions: (1 USD = 30 NTD)

1. Catastrophicdiseases, child delivery.
2. Medical services offered in mountain areas or on offshore islands.
3. Low-income households, veterans, children under the age of 3.

. . . . 10
4. Insuredin areas with inadequate medical resources.
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Copayment for Inpatient Care
(Acute Care)

Copayment ceiling in 2013; US$1,033 per stay and a total of US$1,733 for
the entire calendar year (for the same disease that keeps the patient in an

acute care ward for no more than 30 days and in a chronic care ward for no
more than 180 days).

(1 USD =30NTD)

NHI IC Card

Drug Prescriptions,
Allergies

Last Six Medical ‘L_
Visits 1

Functions of NHI IC Card

Heavy-user
detection &

Infectious

i disease tracing

f Zmonitoring S management
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Plural Payment Schemes

1998~2002

* Dental care (1998) Integration Plans:

* Chinese Medicine {(1999) * Integrated Delivery System Plan (1999)
- Clinics (2001) * Family Physician Integrated Care Project (2003)
* Hospital Patient-Centred Integrated Care Project (2009)

* Hospitals (2002
P ( ) * Capitation Pilot Programs (2012)

* OPD Dialysis (2003)

RBRVS(2004)
NHI Medical Utilization
Qutpatient visits per person No. of hospital admissions
peryear per 100 persons
- oy 8% BS 1381 87
-
IEE N B N N e
n-
-
A N BT
w 2o 2008 o o i 008 208 00 20 01

#Clinics  #Hospitals  # Dental Care  # Chinese Medicine # Total
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NHI Financial Status

NTS billion
540 gy U8
500 - NHI expenditures have grown at an average of 4.92% a year &
g | (1996:2012) 248 .
‘ 4159 ) & 1507
420 ¢ )
380 -
340 159
ok 160.5 e
o b ot 076
S By ETT
b 1M Sk '
# — NHI revenues have growm at an average of 4.75% a year
180 - S ome (1996-2012)
HOT 1sss ~==Pramium Revenues =~ MedicalExpenditures
100 ; ; : : : ; :
1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012
15 year
<
. et .

-
§sistance for the Disadvantag

Statutory Financial
premium assistance for the  assistance for the
subsidies near poor disadvantaged

Low-income
households

Guaranteed
emergency
L services

| Interest-free Loans

Disabled persons
Payment by
installments

The elderly . Copayment
; | Referrals to charity sub5|d|es_, and
The temporarily : exemptions

organizations
unemployed




Access to Medical Care

® Patients are free to choose from 20,058 healthcare
providers

No waiting list as defined in western countries

® |[ntegrated delivery systems (IDS) implemented to
improve services in 29 remote mountainous areas

and on 19 offshore islands 6.3%

93.7%

17

Alleviating Financial Burdens
of Disadvantaged

Patients with catastrophicdiseases represent 3.86% of population, who used
27.13% of NHI medical expenditures.

Type of User Medical Expenses Equivalency
Average NTS24,395 1.0
Per catastrophicdisease NT$177,859 73
Per cancer patient NT$134,870 55
Per cirrhosis of liver patient NT$138,217 5.7
Per dialysis patient NT$585,816 24.0
Per patient on respirator NTS712,480 29.2
Per hemophilia patient NT$3,115,426 127.7

18
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High Public Satisfaction

% (1995~2012)
90,0
786 77.5 82%3 © a4

B 341
20.0 5.9 as 296
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200 0225 R Co06 T ERd Azl S8
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100 B oie .
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0.0
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Satisfied Dissatisfied 13

.
Assured Quality of Care
Life Expectancy Infant Mortality Rate: 4.2 per 1,000
Female Male United States(2010)

86.4 79.6 New Zealand({2009) 5.2
85.3 79.1 Canada(2008) 5.1
84.9 80.3 Australia(2009) EEEEEETTTTEEEEE A
84.6 79.4 Taiwan(201]) ST 1
84.8 78.2 | United Kingdom(201D) Eecssreeereemmmms
84.0 79.5 Austria(2010) EEEEEEE——— O
84.1 77.2 Netherlands(2010)  Eemm—— .
83.3 76.9 Switzerland(2010)  eR——— © O
88.7 79.8 Belgium{2010) eSS 2.5
83.9 79.0 France(2011) EEESSSsrEmSS 1
:::: :;: Germany(201)) E——

Italy(2010) TS 1.
83.0 78.0 Spain(2010) EEEEEE—
83.0 77.6

Korea(2010) R 3.2
2;:: ;::; Norway(2010) _ 2.8
Czech Repuhlic(2010) sesessesmmmnns > 7
82.6 78.6 Japan(2010) " 2.3
il Finland(2010) Emmm— 2.3
81.1 76.2 Sweden(2011) =TT 0]
80.9 74.5 0 1 2 3 a 5 6
77.9 73.2 Source @ OECD Health Data 2012 Online 20
Ministry of Health and Welfare 2011
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Up-to-standard Quality

“ Five-year Survival Rates for Cancer Unit: %
Colon Cancer Lung Cancer Breast Cancer
male female male female female
Taiwan (2004-2008) 59 61 12 18 86
United States (1999-2005) 65 65 13 18 89
Australia (1998-2004) 61 62 11 14 88
4 Organ Transplant Patient Survival Rates
T:l::"zp ‘m ate 1-year Survival Rate ar Survival Rate
Gases . /@ alwar 2008) @
(2001: 0 2008-
41 1ol ving ooy decease gy eas vin
Kidney 2027 95 300
Liver 2626 8 24 8%
Hean 772 88
21

Major NHI Achievements

22
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Thank you
for your kind attention!

13



