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System 1
Quick, automatic, no
effort, no sense of
voluntary control
Continuous construal of
what is going on at any
instant

Characteristics
Quick (Reflexive)
Heuristic based
Use shortcuts

When it plays
When speed is critical

» Avoid decision paralysis
* When System 2 is lazy
or not activated (not
worth, no energy, lack

of awareness)

7 o415

System 2
Slow, effortful, attention to
mental activities requiring
it. Good at cost/benefit
analysis, but lazy and
saddled by decision
paralysis (cognitive
overload)

Characteristics
Deliberate
(Reflective)
Conscious
Rule-based

When it plays
« May take over when

System 1 cannot
process data

» May correct/override
System 1 if effort shows
that intuition or impulse
is wrong

> Dr. Giuseppe A. Veltri, Behavioural insights for consumers’ protection fl?]iﬁ; » |CPHSO 2014
International Symposium > 2014 & 6 *| 18 1 » F1 4 -
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Persuasion Judgment Buying

& Attitude & Decision & Consumption
Change Making Behavior
Process/ Central Route / Reflective / Reflective /
System 2 Systematic Analytic Cool
Process/ Peripheral Route / Intuitive / Impulsive /
System 1 Heuristic Experiential Hot

W

Consumer Decision-Making Stages
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IMPORTANT

- A suitable

heading * SAFETY WARNING
= e » GREENGRASS LAWN MOWERS
«  Model > Model — GG 123

+ Sarial Mumber

- Pictura L

= Le oo of
sarial numbsar

Y

- Deatails of

problam and
wher;dd e have become aware that some GG 123 lavnmowers, sold betweean 1 March
2002 =nd 30 July 2002 hawve a manufacturing defect.
- Hazard o Thiz defect may causs the handle 1o break under heawvy load, at the joint with

" the frame, pos=ibly k= ading 1o == rous injury
- How in chack

for affecied pdif you ocwn a GG123 mowsr, please check the serial numiber as shown in the
product dizgram.
b i o) —*The modsls afiected have serial numbers from X5761 to X5874 or Z2376 to

Z31 599 {inclusive) and were sold in Smiths Homestores, Barney's

" b .= —™Gardemware and also through the GreenGrass Mail Order Catalogus.

. Further action

R Wi you have an afflecied mowsr plesss stop using it imme diatetly. Pleass
= PBadress preturm it to the retadler it was purchased from for a replacement mower or & full
ofiarad rafund of the purchass price.
- Fraa Halplina . Hyou hawve any queries pleass do not hesitale to contact GreenGrass
5 om Freephome 800 1234 5678 (24 hrs)
- Arf-nlages W wiish to thank you for your co-operation and apologise for any
(S e i) I SOV ME Mice

=  Company o =
e bl - GreenGrass & Co, 10 Central Rd, Europa Trading Estate.

racall Mewcheater, United Kingdom WW1 2GG
- Comact detmls |~ @ Www.gresngrassmow ers.com/productre call

il 7 giplpfj%f[p'?*,ﬁ,'\ﬁmn

7 steve West, EFFECTIVE COMMUNICATION FOR PRODUCT RECALLS fﬁﬁ% » |CPHSO 2014 International
Symposium > 2014 & 6 5| 18 [ » F1 7 o
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Correct Description: Incorrect Description:
Human Figure Hand

q‘gﬂ 8: }ffgk&j e ffg E[g%la i

'8 pablo Buso, Design and Validation (in accordance with ISO rules) of graphical symbols conveying

certain safety warning messages to be used for child-care articlesﬁﬁiﬁ » ICPHSO 2014 International
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