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3/31 KLIA2 Airport City Tour & Pre-Conference: Master class

PRE-CONFERENCE
MASTERCLASS

MONDAY, 31 MARCH 2014

The pre-conference Masterclass will offer
both first-time and regular attendees a
full understanding of the Airport City and
Aerotropolis concepts.

FOUNDATION LEVEL SESSION

Masterclass
Leader

Professor John D. Kasarda is the leading developer of

the Aerotropolis concept defining the roles of aviation and
airports in shaping 21st century business location, economic
development, and urban growth. He is Kenan Distinguished
Professor of Strategy and Director of the Center for Air
Commerce at the University of North Carolina. Dr. Kasarda has
published more than 100 artides and ten books on aviation
infrastructure, logistics, and urban development.
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Day 1-imiBRE

TUESDAY 1 APRIL 2014

CHAIRMAN & HOST WELCOME ADDRESS SESSION 2
Professor John D. Kasarda THE ROI.E OF AIRPORT CITIES IN

- . rivate URBAN RENEWAL AND ECONOMIC
DEVELOPMENT

Alrport czy projects are key components of the urban

renews! process end stmulate business and economic

development
REFRESHMENT BREAK )
Moderator: Roddy Boggus, Serior Vice President & Global
' Awvistion Leader, Parsons Bninckerhoff
15-12:00

Atty. Amel Casanova, P ent and CEQ, Bas
SESSION 1

THE GLOBAL AIRPORT CITIES REPORT

lessons
SS0NS

The Hon. Minister of Transport, Malaysia

Elisabeth Le Masson

Delegate for Sustainable Development, Aeroports oe Paris /
Member of the Board of Director s
Jean-Claude Detilleux

o
"
Q
“n
1
[s
(5}
0
Iy
-
8]
o
3

learmad in overcoming major challenges. Embracing the President. Pariz Region Economi Deveiopment Agency /
urique geographical anc cultural challengss in sirport city Member of the Board of Directors of Hubstart Panis Region”®
deveopment, our CEO’s share with the audience their wesith Peter Budd Director Ove Arup &P

of leadership experience in delivering their airport cities Dr Rafael Echevarne

Moderator: Professor John D. Kasarda Director, Economics and Program Development, ACI Worid
Director, Center for Air Commarce, Kenan Institute of Private
Enterprize, University of North Carolina

Tan Sri Bashir Ahmad

Manzging Director. Malaysiz Airports

John Atkins REFRESHMENT BREAK

Airport City Director. Manchester Airports Group

Desmond Golding
Head of Department. KwaZulu-Natzs| Department of

Economic Development & Tourism

David Fei
President & CEQ, Tacyuan International Airpert Corporation 15:15 - 17-00
Mondli Gungubele

Executive Mayor, City of Ekurhuleni

SESSION 3
FOCUS ON CHINA AND INDIA

LUNCH BREAK A cpedial focus on how China and India are deveioping their
avation connectivity to enhance their competitive position

nthe
How airports and the regions in which they lie are working

together to drive 3 common economic goal and staying

lobal economy and stimulate economic growtn i

compettive in thic era of gicbalksation

Professor John D. Kasarda
Director, Center for Air Commerce, Kenan Institute of Private

Enterprize,

ity of North Carolina

a

Zhang Yanming

Director. Znengzhou Airport Economy Zone (ZAEZ)
Desmond Shum, Prasicent. Aeropoliz Group

Rajeev Jain

CEO, GVK - Mumba: and Bangalore International Airparts
S G K Kishore, Cnief Executive Offcer, GMR Airports - New
Delhi and Hyderabad international Airports

END OF DAY ONE
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Day 2 —miBRA%E

CONFERENCE PROGRAMME

WEDNESDAY 2 APRIL 2014
v

SESSION 1

UNDERSTANDING THE IMPORTANCE
OF STAKEHOLDER ALIGNMENT AND
GOVERNANCE IN A SUCCESSFUL
AIRPORT CITY DEVELOPMENT

Refining the airport city vision to evolve and acaptin
line with the new econcmic and stakeholder landscape.
Understanding the challerges that are likely to emergs

during this compiex process

14:00- 15:30

SESSION 3

IMPLEMENTING THE STRATEGIC
DEVELOPMENT PLAN
Understanding and implementing the ciear vision of your
airport, key goaks, objectives and future demands on

nfrastructure development

* Vision » Future proofing infrastructure and cepacity demands
* Investment * |nter terminal accessility and Metropolitan cannectvity

PR * Smartcoilsberative regional planning
* Staweholders

Kristina Alvendal
Moderator: Professor john D. Kasarda CEO
Directer, Center for Air Commerce, Kenan Instrute of Private =
; SN Airport City Stockhcim
Enterprize, University of North Carolins
Paul Neal
Randhill Singh Principal Consultant

General Manager Corporate Planning Malaysiz Aiports Darsonz Brimkernoff

Neil Maxfield "9 Myron Keehn
Managing Director, Commercial Business Development Vice President of Commercia! Development
Denver Imematicna! Arrport Edmonton internations! Airport

Benito De Leon Azzociate Acministrator for Alrports, FAA

Mirjam Wiedemann

Lehlogonolo Masoga Managing Director
Member of the Executive Council, Lmpopo Department of WiedemannConsultants
Roads & Transport _ i

| —— — END OF STREAM ONE
REFRESHMENT BREAK
11:00 - 13:00

SESSION 2

INTRODUCING THE EMERGING

ASIAN AIRPORT CITIES

Checking in on the sirport city development projects in the
new powernouse eccnomies and emerging marxets n Asia
Pacfic. Caze stuces

Moderator: Pierre Coutu, AA.E., Ed.D.

rezigent, Aviation Strategies International
Tri S. Sunoko Presicent. Anghass Pura 1, Indonssia
Patrick Ong CEC. Macau internationa! Airport

Sulaiman Zainul Abidin
Chisf Operating Officer, Picneer Asrodrome Services Co. Lid

Caspar Baum
Partner Head of Avietion - Az3 EC Harris
Jeff Pradhan

VP Saiec & Marseting Peregnine Development Intermatonal
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CONFERENCE PROGRAMME
WEDNESDAY 2 APRIL 2014

¥:00. 10:30

SESSION |

COMMERCIAL DEVELOPMENT
AND AIRPORT REAL-ESTATE

Craative misad (el o ST ate@es By Mairrddng 1evenoss
PumUs S0 i

1400 - 16:40"

SESSION D
AIRPORT CITY DESIGN

WINE e The Andanertad rbeers FOr STROT ettt

v Assedsrnd conied Qo fa BTy Seteend st 0] e ! ool g

o Crautive land use: oo dlad ofSoe Oeca, arpun hetely
Petal punes, ek Uade 20nes, sk port Bushess pala

¢ LSO ] G Dl of LTI R

¢ BUAHe Cowiooaet Wl el iNg Donness &2 e Wipont

o Acrttactiund dealgh

" IS ST (Ey et ais

o Casttal dewsizperwt and Sngs Svwment DICsrate el

¢ Bintirenerially anonitie ond soolateiss devetios e

Moderstur: Chris LaTourmeur
Drashieed & C50, MY Devekisrnernt Siatwghts Moderater: Prufussos John 0. Kasarda
- Darwiror, Conte fior A Commyew'n, Marian ratinte of Privas
Khalr Mirza Evmbrprtin University Of Moo Cansitee
Zerrtln Canlowt o Matutdwr Naraing Wadayia drpors )
Mart Petomak EudnSchaciume: .
Drohect Marsager, Az LA/ ve Marbatyg (1 saraly Lireh N, Sthehat Qioue
Hubert fortansd Dan Parembe

Marad g OV ey, Arpart Crly Dvveicorme !

Dri? 1Nsmabond Arort

Mithast Healy

- GRS . p___ - = " § S ViCn Proccdent, Infratruitse & Conerwrile’ Dwnd oprowie

Hallar rmsimiationel Alrport Aoy

REFRESHMENT BREAX

= 5 s Wilfred Lau

— s T - Dawcrer, Ove Ao & Patoes
100 . 13:00 Jonathan Parr

Dty Qo) Laade, Fcalet & Partiwiy

Depniy S Sslate Doecton, Sdouports o ek

VUL 1o S at ol Marsighed, MIMA D kgonary S 0 B

SESSION 2

NON-AERONAUTICAL REVENUE
DEVELOPMENT

0 T O wiDrdets D taieedn, e ieed S Sdieandng aud
S e 1) et D! T L ) A D T
Deal MOre RO et 14 the Snenls! Saosss of o
AN kS S DO OOy G iened L. Miw ale 4T PO
NSTI POWMD e alONaEed U0 0 e iy oundd

FoOd and Dewetage, Iwla Cofdeiuors
¢ Mty MErecs, Wisre, o De et e
Tarmrendl LoRDes e parking

¢ Adwer g ad Ot sovr o

Moderstor: Chrls LeTouwrmeur

Fresert & CEO, MDD Deveiolrvel I S3rdl w@hls
Pt Yopping

DAt or Saiar & Maryise, Pl go (e ruoned
Rimzie lstnak

Pt o Cramemier ARG 3 Sarvite Srand Delivery, Sanvice
ODowstatanai ] Do Aty

Jutis Welmar

Corpor e COrmescliirs F1a00n AG

Register at airportcities.aero
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—{BR IR Z M FEE—E RIS R ES - BE  hERESE—(EBEIREEREN
®iz - WS & TE=+EA BRXE T #EREBREERERRRE - ZaaZEIN
WFIE - B 7Y EBMNEEERNMNEZEEI  hERSHRESEZB/ED  (FRERNE
FARKEEEN  E5 EhNEEM - B/ RBR - B MR T CRE R

NRREESHEAESE - BERREBANAMER RERE -

HEMEREENERET S —REIREMNEAMERE ERERBERRRERRRAEKR
WEE - FRIZEEZFALOENAE SEEMEREBEBREAFRK - N LEFREHKE
FEDRENTH T EREEFTKSENE -

RS RIDKINFBENFE =MILE - FARERSHAMEEEHFEN 2HREESE

BHAENER F-MEGESREME BFZBEEARBPOLZEGINRM - BRI

16



HERZE 2014 FHFRMENREBERBEEEHSHIHMKEERSRES

Mega-Terminal =5 5850 - TNETREREERIREFAILRARZRA S REmER 2 ExEE -

HhERSEEMENZRZL  ERERSEENZE L R /RBHABE  BMOHRE
PR RS - RESITTRIBSRRE - RS - BB - TN R L MIT(Made in Taiwan)18 B8 Z an -
EagnmnetR -
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HFEIF 5 (KLIA, Kuala Lumpur International Airport)Zs 552K oI5 A S 45 5515 A 939
FBGPHN—E - ZATNHES T ZHAITAA - 2013FKLIARBATTEZERRE -
FR19.1% 2R E20 KBNS - IRFEEZLL " To be the Global Leader in Creating Airport
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Good Morning
Please rate our toilet

e Pack Tomg

00006

Excallent Averags Very Poor

This screen is sanitised regularly

14 ~ FEESHIFTEFE /T

PHOTO CORNER gw;q

15 ~ f%H Garden 5P 1
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Tobet (thade T vEZy
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LA TV Laatvw

A dwrdee ]

- TENMANLLNGTY AT WETAL, FEECT
Maxt? AITTING Bt

16 ~ A (o] FER TS BT (AR E AR & T %

TEZ BRI ER 9 (AOC, Airport Operation System) - BRIMEERSEEX
SiE60-7T0%EE - AERNEEZFANEEUHRRS - HABEEE2 NS
J& : (1).0ne Glance “Real-Time"” Picture = (2).” Traffic Lighting” of resource status °
(3).information annotation ° (4).location specific “drill down” - ERENEHE : (1)EH
BIRAE RIS EEZRSEBHEENGE ; QSR ER - AINRHSZEHN

HERRER; QRBEENNTARBOT A QRBERENEENO)RUESHEE-

ERBAEBWINRL - BERI " EEBIRES , A "B TR MEER - &£
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BENMZHZNEHNRFALE - EMEAEBAEE  THHOEBREEESEFTEHEY

RS - EIRE R S R R ERVR O ARES -

MERRIERED - BRTYA "R HIkEBEZI - BEINA Garden Trail

@CHANGI RS - FREEMEARZBRTEMRNESE - BRitA 15 9 ERHL

AR 7% :
paNGRIVA=—1 g
T1-Departure Transit Lounge (Level 3) Cactus Garden
T1-Departure Transit Lounge (Level 2) Piazza Garden
T1-Departure Transit Lounge (Level 2) Sculptural Tree Garden
T1-Departure Transit Lounge (Level 2) Lily Pad Garden
T2-Departure Transit Lounge (Level 3) Sunflower Garden
T2-Departure Transit Lounge (Level 2) Bamboo Garden
T2-Departure Transit Lounge (Level 2) Orchid Garden

T3-Departure Transit Lounge (Level 3&2) Butterfly Garden

T3-Arrival Transit Lounge Fern Garden

R YBEARNMERERENE - A 7TRABRENAR - BERSTIDKNRENE

FREUMENER T4 BZLUEPRBRAFE  UERFUE BEARZRERE

DEE  TEoRMKEHENE - WIRHES kiosks /8B BNHRE ~ TFRLERTT

I8 - FAME T4 RN 2017 FET - EMIREIRK 16 B H AR - # T4 TR EE

£7%4 16 million - I o]FIEENEES T 2017 FIZFH 4 82 million °
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17 ~ FRES A

EARAREN SRS EIEERIGOSET - #A33R " Airport Pay-in Lounge 4
S1XRVENE - L Plaza Premium Lounge EX AT RA - MK - & - SEHK - 1k
R BB R 2MFF 20 ERRESPAEBE 110 BRFER - 22IKE
FigHaAmiuEmE A SUEBUREEECEAINERE - M) =K% ORI A
15 1E#%Z (Airport Lounge) ~ ¥E# R EE (Transit Hotel) LUK & X 2= (Meet & Greet)

WBNEERERERRETE BEERREFEEANER - REREAR
SKEBEMNWE A ARREEBNEREERAES  HERMGEZEBIR - 7218 -
BB LR - MMTER - ERREMT - LR& - BRI - RER - TV RES

R (EEIZReER - R EIBRUETEEAER -
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ACE 2014 Kuaia Lumpur, April 1.2014
Session 1: The Global Airport Cities Report

Taoyuan Aerotropolis &
kiR Taoyuan Internathnal Airport
Taiwan Future of Taiwan

Connecting the World with Heart

David Fei

President & CEO
Taoyuan International Airport Corporation Lid.

Outline ._.||~ | T
» Taiwan- The Heart of Asia
> Taoyuan Aerotropolis

» Taoyuan Airport

» Challenges and Opportunities
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Taiwan -The Heart of Asia s

nnnertng e Wrrkd with Heset

e | oo |

» Networks - 164 destinations in worldwide, including 48 destinations in Mainiznd China

S B s ol oS o & SE Avs)
<=k Lona el (Euraoe & K. Amanca)
| 4

Taoyuan Aerotropolis (1/3) oy

nnres nind B Wntld wath Beart

“A successful Aerotropolis requires a successful airport which can

move growing volumes of passengers and cargo efficiently. Without Taipei FEPZ Koelung FEPZ
expanding air connectivity and efficient aeronautical infrastructure, e @
the basic engine that drives the Aerotropolis will sputter” d 2 ) Taigel City
by John Kasarda 2
-
Suao FEPZ

» = mm mm High Speed Rail
———  Airport MRT (2015)
sssssssm——  Acrotropolis MRT (2020)

> Airport Park Area: 1,994 ha
» Aerotropolis Area: 6,845 ha
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Taoyuan Aerotropolis (2/3) %'m

> Planning Innovation:
* Past: Stand-alone Airport — isolated from the
development of neighboring counties.

« Now: “Yolk + Egg White” metaphor - an
integrated planning of the core airport along with
the development of the neighboring communities.
Become the GATEWAY OF TAIWAN AND TO P it
ASIA

> Flagship Project .
A “major modern A.rottopolls " project carries |
significant weight to a nation’s future economic \
development .

Taoyuan Aerotropolis (3/3) %-;,

» Demand Side :
+ Taiwan's export economy needs strong Air Gateway.
* Taiwan's booming Tourism Business
» Growth: 3.85 million {2008) to 8.02 million (2013)
« Major attractions: scenery, food and people
> Supply Side :
* TTIA won the 3rd place of 2013 ASQ 25-40 million passengers.
* TTIA have been selected for induction in the ACI Director General's Roll of Excellence
in 2014,
* Taiwan's Hi-Tec industries provide support to the development of a new Smart-Eco
Aerotropoiis
. Aerotropohs shall serve as an incubator and test bed for Taiwan's Hi-Tec industries
« Toincubate new value chains and new business models to support the
development of the new smart city
« The relevant industries & services include: information, communication,
environment, transpaortation, energy,
« logistics, aeronautics, water, housing, MICE, bio-medical, finance, entertainment,
education, food service etc.
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Taoyuan Airport-New T3 & MFB 1 &z

» Current terminal will reach its limit, iy N rrm
| ~
and TTIA will need the Terminal 3 and =4 30.7
3" runway for future growth. _'
T3 capacity: 20 MAP ,
Area: 385,131 m? o L L0 L0 OF YRR ,

Proa |

Taoyuan Airport Development ! poo

1. Increase Terminal Processing, Airside & Landside Capacity
« Cater for the two (or three) home carriers (and their alliance partners)

» To enhance the capacity and service level in order to meet international
standards

+ Flexibility in expansion and operation
» Develop a maximum, balanced, capacity for T3

» Maximize utilization of existing facilities and land (focus on terminal
and apron)

2. Prepare for Future Expansion
« T3 Landside and Processor to accommodate future Satellite traffic
» T3 to connect seamlessly to future Satellite

3. Connect to MRT System
» Convenient landside access for public transportation
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Taoyuan Airport Development Hﬁ?r”*%”’*”.
4. Efficient PMS/APM Service
Provide space reservations for when PMS and APM are required
5. Provision of Remote Check-in Service
+ BHS to connect to MRT
Early Baggage Storage to be provided
6. Accommodate Seamless Transfer between Traffic modes
To become a large hub airport serving the East Asia market
Alliance operations should be under “one roof”
+ Beanimpeccable, efficient airport, equal to other East Asian hubs

Serving a diverse group of travelers: business, family, leisure, transfer
and group travelers;

/. State of the Art Terminal Design
A symbol for Taiwan
+ Local flavor and sense of place
High <Tech terminal
+ Sustainable

Taoyuan Airport Development *m

w W ok malh

8. Integrated Multi Functional Area with attractive commercial activities
+ Develop a world-class Mega Terminal (MFB, T2 and T3), the beating
heart of the aerotropolis
9. Expand Commercial Activities
Optimize non-aeronautical revenues based on time-space-emotions
+ Find the right balance between:
« simultaneous focus on passenger and visitor satisfaction
« a stress-free passenger process
» developing a unique place, with local flavor, a true destination and
a worthy gateway
« Mmaximizing non-aero income.
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Challenges "I‘ by

sy ity Do Wanhd with st

» There are Mainland China, Hong Kong, Korea, Japan, Singapore, Kuala Lumpur
airports around TTIA.

» TTIA will take off with economic, industry, agriculture, culture, tourism, food
and bio-medical to the world.

» New T3 and 3 runway, TTIA can accommodate 86 miillion passengers &
470,000 ATMs in 2042.

IMikion)

0L === Historical .
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Opportunities

» In 2013, annual passenger exceed 30 million,
keeping the growth every year.

/HTl/]

203%

10

! Taoyuan
Airport

TEVMLIY S Wand with et

—
2l

¥ @
» There will be a MIT exhibition in Multi-Function St o
Building, let the world can see Taiwan. SR
> TTIA & Taoyuan Aerotropolis connect Taipei City, ©

Hsinchu Science Park & 6 FEPZs to become a

Gateway of Asia Pacific.

» Investment benefit

Airport
Aerotropolis

Revenue Creation s Job Creation
14.4 billion 190,000
76.7 billion 300,000
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TTIA NEW T3 DEMO ANIMATION ¥

I Taoyuan
Airport

Talwan, Heat of Asia

in Airport, Heart of Aerotropolis

Thank you for your attention

www.taoyuan-airport.com 13
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