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Overview of the
MALIAT

Sam Ponniah

New Zealand

31 MARCH - 4 APRIL 2004 CHRISTCHURCH, NEW ICALAND
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Economic Cooperation
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'NT: e % Ministry of Transport
TPT Asia-Pacific . ﬁﬁ.Enl,(; _,1 S

Economic Coopera

Background

« Aviation is an international industry yet it is governed by a
very restrictive and fragmented economic regulatory
framework

« The current bilateral system of negotiating Air Services
Arrangements has become outdated and inefficient

« Attitudes have changed in the last 10 years. The
discussion has moved from ‘should we liberalise?’ to ‘how
should we liberalise?’

FPEC TPT-WE3S
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Economic Cooperation CHINA 2014

Multilateral Agreement on the Liberalization of
International Air Transportation (MALIAT)

« http://www.maliat.govt.nz/agreement/englishtext.pdf

« The MALIAT is a modern, flexible solution for like-minded members
wishing to establish more open air services relationships on a
standardised basis

« It was originally signed by Brunei Darussalam, Chile, New Zealand,
Singapore and the United States of America followed by Maongolia (on
a cargo-only basis), the Cook Islands, Samoa and Tonga

« New Zealand is the depository for the MALIAT and we are able to
provide information and assistance to States considering acceding to
it

APEC TPT-WG39

TPT Asia-Pacific APEC 4 3 N‘hmatryof Transport

Economic Cooperation CHINA 2014

Key features of MALIAT

« an open route schedule
« open traffic rights including seventh freedom cargo services
* Open capacity

+ airline investment provisions which focus on effective control and principal place of
business, but protect against flag of convenience carriers

« multiple airline designation
+ third-country code-sharing
« a minimal tariff filing regime

« The MALIAT Protocol provides for parties to exchange seventh freedom passenger and
cabotage rights and was signed by Brunei Darussalam, Chile, New Zealand and Singapore

[IPEC TPTWE33
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Discussion

+« What have been some of the challenges/benefits to
national carriers and home markets of signatories?

o« What are the barriers/issues for non-signatories to
considering accession?

APEC TPT-WG39
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CONSUMER
PROTECTION
POLICIES

JEONGHEE JEONG

REPUBLIC OF
KOREA

31 MARCH - 4 APRIL 2014 CHRISTCHURCH, NEW IEALAND
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« Ministry of Transport

Contents

1. Status of ROK's Air Transport Industry
2. Statistics on Air Passenger Complaints
3. Variation in Air Passenger Complaints
4. Consumer Protection Policies

5. Government's Efforts to Tackle Bad Practices in the Air
Services Marketin ROK

6. Suggestion

APEC TPFWG39
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1. Status of ROK’s Air Transport Indugtry

-*H. Gimpo Yangyang
_Traffic Volume (Ranked 6t) 4
®)
o 21,645 mil ton-km in 2012 Incheor S SR
i as _ O

. Number of Airlines ) 'ﬂ‘{ s (

@ 8 Flag c‘arrle-rs- :' Davgt Po%nlg

@ 70 Foreign Airlines F i) ¥

Ulsan

. Number of International Airport(7) ) Guangiu SACheDH ST /

. o ar P
@ 2 medium-size airports, 5 small-size one% Yeos "w
Muan ~

Number of Airport Operator (2) ) Wi\ ¥ ...
i o i @ International !

@ Incheon Int’l Airport Corporation (1) g” e
@ Korea Airport Corporation (14) d l_f{_??_’[‘?f_‘[‘f____

fIPEC TPT-WE3S

stry of Transport

Asia-Pacific
Economic Cooperation

1. Status of ROK’s Air Transport Industry
| IntemstionalRoutes  No.of Operations

No. of No. of No. of No. of
Operating  Airlines’ Operating Operating Total Passenger  Cargo

Carriers  Nationality Cities Routes

Dopehe 8 46 132 195 1,953 1,775 178
Carriers : 2
Foreign

Carriers 70 33 91 188 1,102 972 130
Total 78 51 154 317 3.655 2,747 308

78 airlines including 8 domestic carriers operate flights 3,055 times per week
on 317 international routes between Korea and 51 counties.

[IFEC TPT-WE39
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Economic Cooperation

2. Statistics on Air Passenger Complaints

m No. of Complaints = No. of Claims * Customer complaints filed with
Korea ConsumerAgency for
the past 4 years have soared

4,38 continuously.
2,931
1,597 = I * The number of damage
i1 a1 E 96 )8 compensation claims made in
> I;_ o, — g~ 2013 increased by 155% from
thatin 2012.

2010 2011 2012 2013

APECTPT-WE39

: et ihs Ministry of Transport
TPT Economic Cooperation AHIEI)AE“(l;I Z4P= 15 wanaru waka

2. Statistics on Air Passenger Complaints

mm 2012 2013 No. of complaints on

foreign LCCs made in
fatiai fobl2a.9) 2013 increased 6 folds
Foreign 159 143(,10.1) higher compared to 2012.

Sum 217 186(\,14.3) « LCCsoperating in ROK
have increased their

LCC  Domesti 86 87(11.2 ! :

omestie (113) international routes and
Foreign 33 209(1533.3) frequencies.
Sum 119 296(1148.7)

» Mostof claimed LCCs
belongs to other countries

APEC TPT-WE39
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3. Variation in Air Passenger Complaints

3 )

Loss or damage of Over sales of air
checked baggage: ticke_ts:
71.5% 49

Non—fulfilment and
delay of scheduled
flight by Air Traffic
Service Provider:
37.0%

Refusal of refund for
cancelled air tickets

or overcharging

_ cancelation fees: ——
B e

_70% of complaints are related to cancelation of air tickets of foreign LCCs

APEC TPHWE39

TPT e APEC SR ot o mspont

Economic Cooperation CHINA 2014

4. Legal framework for Consumer Protection

Aviation Act.

sRequires establishment of procedures for damage redemption and a plan by airlines
sEvaluation of airtransport services by government

Civil Act.

*Non-performance of obligations and compensation for damages

Regulation Act. on General Terms and Conditions

sUnfairterms and conditions onair transport are regulated

Commercial Law

sCompensation fordamages arising from delayed performance
= Rescission of a contract or revocation of a contract

Framework Act. on Consumers

RPECTPT-WEIS
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5. Government Efforts to Tackle Bad Practices
in the Air Services Market in ROK

= Extended scope of Air Transport Evaluation to include
domestic airlines as well as foreign carriers

» Mandatory “Total fair information disclosure” (effect on '14. 7)

= Administrative order to amend bad practices such as refusing
refund and overcharging cancelation fees

= Announcement of air transport evaluation result to improve air
services quality

» Established Task Force for improving unreasonable air services
practices

FPECTPEWENS

'I'P'I' At i Ministry of Transport
= Cooperation CHINA 2014 4 P R BARATE A

Economic

6. Suggestion

* ROK would like to propose discussing on consumer
protection in the next meeting to protect air service
consumers and achieve improvement of air services.

* To this end, ROK also suggest
» Sharing experiences of implementing activities related to

the air passenger protection in the member economies

» Consideration on how to respond to growing needs for
the international standards or the guidance for air users

APEC TPFWG3G
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The next sides are provided for more information
on the Aviation Act. on consumer protection in Korea
for your reference.

APEC TPIWE39

JL =

TPTZ  ooeme,. APEC BB oo Traempon
CHINA 2014 ¥

Economic Cooperation

Aviation Act for Protection of Consumers

* An air traffic service provider shall establish procedures
for damage redemption and a plan to redeem damages

(Aviation Act 119-2)

1. Non-fulfillment and delay of transportation plan by Air Traffic Service Provider;

2. Loss or damage of checked baggage;
3. Over sales of air tickets;
4. Delayed refund for cancelled air tickets; or

5. In case where passengers fail to board an airplane as relevant information
such as boarding area or gate, flight number, etc. have not been provided.

fiPEC TP-WE3S
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Aviation Act for Protection of Consumers

= The Minister of Land, Infrastructure and Transport
may evaluate the air transport service provided
by the air transport service providers (Aviation Act 119-3)

» Punctuality and reliability of Air Transport Service
+ Convenience of air traffic service facilities

» Satisfaction of air passengers

» Safety of air transport service

» Record of damage relief of air service provider

fiPEC TPT-WE3S

; a-Pa i Ministry of Transport
IPl ] Asia-Pacifi APEC = TD W
Economic G:glp:'sﬂon CHINA 2014 | TE MANATU WAKA

Assessment Standard for Air Transport Service

* Assessment method : Qualitative assessment
* Assessment period and cycle : every 2 years
« Assessment Criteria

1. Satisfaction of air transport service users
2. Speed and punctuality of air transport service
3. Safety of air transport service

4. Record of damage relief of air transport service provider

RPEC TPFWG39
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Aviation Act for Protection of Consumers

» The Minister of Land, Infrastructure and Transport shall

- Publish the details of evaluation results by item, the quality and
ranking of service as set forth by the Presidential Decree after
evaluating air traffic service.

- Post a notice on Homepages within 10 days of the end of the
assessment.

RPEC TPFWG39

- i e inis of Transport
Asia-Pacifi = A
TPT E-:t:»rl‘l‘:—m:l - tion .ANE‘E’(‘Z .

Providing Information on Air Service Providers
Annual Air Traffic Service Report

1. Status of air traffic service provider and air traffic users;

2. Status and analysis of damage sustained by air traffic users;
3. Matters concerning levels of air traffic service;
4. Information on safety levels of air operator; or

5. Matters concerning policies of international organization or
other countries for protecting air traffic users and air traffic service.

fIPEC TPFWG39
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Introduction to

Sea Port Free Trade Zone
in Chinese Taipei

Presented By
Taiwan International Ports Corporation(TIPC)
Chinese Taipei

APEL TPT-WE39

Asi; cific
Economic Cooperation

Port of Kaohsiung i m. :'c:;lgt;hama,
| 3 v nm

Port of Taichung

Port of Taipei } Tq'iShar;g '

Port of Keelung i

A500gle
O
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Taichung Port FTZ
m Fuel Blending and Distributing

m Consigned Processing of Bicycle
Industry

Six Free Trade Zones in
Chinese Taipei

Taipei Port FTZ
B Automobile Assembly
Jm Reefer Logistics

Anping Port FTZ

B A Bulk Cargo Hub

B Agricultural Products
Processing

\Kaohsiung Port FTZ

B A major Container Transit
Hub

B Multi-Country Consolidation
m LME Delivery Port

B Cross-Strait Express and
= Sea-Air Transportation

Keelung Port FTZ

B Solar Energy Components

B Compact Products

Su-Ao Port FTZ
B Electric Vehicle Industry
B Green Energy Industry

APEC TPT-WE39

Asia-Pacific
Economic Cooperation

APEC TPT-WE39

48




Business Model in FTZ (1) . -

wwwwwwww

non-FTZ Enterprise Consigned Tk
Processing to
Components non-FTZ Plants
from abroad -
P
- Ei
f

. EEEEEEEER
Flnlshed or Semi finished

Shipp.ing Out products are sent back to F
TZ for assembly or inspectio
n PEC TPT-WES

JL

= TPT

fDepc:sn tal c17
nonferrous meta S
into the FTZ

Some goods may be
inported for
Domestic Metal

~ Industry

Transport abroad
on goods
owners’ demand

Storage, consolidating or
repackaging

APEC TPT-WE39
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Special Zone for Port Industry
Development , 82.55 ha.

Asia-Pacific
Economic Cooperalion

New Public Warehouses

Kaohsiung (Qianzhen)
Kaohsiung (Nan Hsin)
Taichung
Keelung

Taipei

21,600 m2 2013/5~2014/4 USD 13.3 millions
20,660 m2  2013/12~2014/8 USD 8.7 millions
15,700 m2 2013/7~2014/6 USD 11.2 millions
6,000 m2 2014/6~2015/6 USD 8.3 millions

10,000m2 2014/3~2015/6 USD 11.7 millions

APEC TPT-WEG39
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Provide ,profé‘ssional
door-to-door cold chain
service

Collect Inter-Asia cargo and
consolidate, distribute to
North America & Europe

APEC TPT-WE39

The End
Thanks for your Participation

APEC TPT-WE39
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