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Administration

| CA Board and Programme Committee
Winter Meeting

February 11, 12, 2014 ~ GSA, Washington, DC, USA

Agenda
1. Meeting opened by ICA Chair Shimon Broner
2. 2013 AGM meeting / Sept 30, 2013 Board and Programme Meeting Shimon Broner

* Review of minutes

3. ICA 47th Conference: Lessons Learned

* Conference evaluation results Mui Ken Chung

4. ICA Programme 2014, Ottawa, Canada
e Theme Peter Bruce,
Pierre Boucher
*  Programme

e Logistics

5.  Future Leaders Programme

11



* 2014 call for nominations Secretariat

6. Strategic Planning and Membership Frank Leyman,

* Results of survey/study Martha Dorris,

undertaken post Darlene Meskell,
conference. Pierre Boucher
7. Country reports All

* Planning for 2014
country reports

7. Treasurer and ICA Secretariat Reports

e Treasurer’s report Larry Caffrey
* Secretariat report Janet Pearce
8. ICA Conference — 2015 and beyond
* 2015 UK Larry Caffrey
2016 Jan Timmermans
9.  Study groups Howard Jyan

* Comparative Study of National ICT Governance Models” - Sue
Bateman, Senior Adviser, International Relations, IT Reform,
Cabinet Office, UK

e Security — Web Certificates - Jan Timmermans, Policy Coordinator,
Ministry of the Interior and Kingdom Relations, The Netherlands

* Discussion on future study group topics/formation

10. ICA Website

e Update Secretariat/GOV2U

12



11. Other Business All

* Membership - Portugal

12. Summation and next meeting Shimon Broner

13
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International Council for IT in Government Administ ration (ICA)

48t Annual Conference

27 - 30 October 2014, Ottawa, Canada

Agenda
ICA Governing Board, Programme Committee & Council Meetings
Monday, 27 October 2014
9.00 -12.30 Meeting of ICA Governing Board and Programme Commit  tee

Chair: Shimon Broner, Chairman, ICA

12.30 -14.00 LUNCH & NETWORKING (Lunch Provided)

Governing Board & Programme Committee

14.00 -16.30 ICA 48" Annual Council Meeting
Chair: Shimon Broner, Chairman, ICA
Attendees : Governing Board, Programme Committee, National

Representatives and Deputy National Representatives only (no

substitutes)

16.30 -17.00 Election of Board & Programme Committee Members

Chair: Frank McDonough, Life Member, ICA

Attendees : Governing Board, Programme Committee, National

Representatives and Deputy National Representatives only (no

substitutes)

17.00 -17.30 Welcome and Orientation for New Attendees

14



Monday, 27 October 2014

Chair: Larry Caffrey, Treasurer, ICA

[Walk to Ottawa Convention Centre after session]

17.00

Meet at Lobby at 1700h. Walk to Ottawa Convention Centre

17.00 - 21.30

GTEC Distinction Awards Ceremony, Ottawa Convention Centre

Cocktail reception.

Dress code: Business

Co-ordinator : Peter Bruce, Canada

15




48" |CA Conference Programme

Vision 20/20 — Smart Investments for Future Digital Government

<Theme description - Darlene>

Tuesday, 28 Oct 2014

08.15 - 08.30 Meet at Lobby at 0815h to walk to Ottawa Convention Centre
08.30 — 10.45 GTEC Opening
ICA Panel 1: Smart Investments for Future Digital Government
<Panel description (to be refined):
o0 Investing for the future
o Internal efficiencies (internal), streamline services (external),
return to fiscal balance, reduce IT expenditures-
o IT contribution to fiscal dollars — cost or investment?
o ROI
0 Leveraging IT as enabler to increase internal efficiencies and
improve public government>
Chair:  Corinne Charette, Government CIO Canada <TBC - Pierre>
Panelists: <Need to confirm names by May meeting>
1. US CIO <TBC — Martha>
2. Paulo Neves, Portugal, Europe <TBC — Frank Leyman>
3. Asia <TBC - Taiwan - Ken; TBC — Singapore — Mui Ken>
4. Others
1100 - 1200 Site Visit: GTEC Exhibition Award Winners

<Description> - Peter/Pierre to provide
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Tuesday, 28 Oct 2014

12.00 - 12.15 Walk from Ottawa Convention Centre back to Hotel
12.15-13.30 LUNCH & NETWORKING (lunch provided)
13.30 - 13.40 Conference Opening
ICA Chair : Shimon Broner, Chairman, ICA
13.40 - 14.45 Discussion between ICA and GTEC Keynote Speaker
Presentation and Q&A
Facilitator: <TBC - Peter/Pierre>
14.45 -15.00 GROUP PHOTO
15.00 - 17.00 Breakout Session 1 : IT Portfolio Management
<Description>
Chair: Howard Jyan, Taiwan <TBC — Ken>
Facilitators:
1. Gina Smith, Canada <TBC — Pierre>
2. Magnus Enzell, Sweden <TBC — Frank Leyman>
3. Benjamin Bienfait, Belgium <TBC — Frank Leyman>
[Note: Coffee break to be taken during discussion.]
17.00 ADJOURN

FREE EVENING

GTEC Networking Reception, 1600 — 1730h (Optional)
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Wednesday, 29 October 2014

09.00-10.00

Panel 2: Future Citizen Engagement (Future of e-Cit  izen

Services)

<Panel description (to be refined):
o0 Mobile: responsive design vs mobile app
0 Are portals dead? Portals vs apps ?
o Customer Experience with Government Services
o Social Media — engaging citizens
0 Approaches to connecting with citizens
0 On-line public services
o Platform services for e-government>

Chair: Martha <TBC>

Speakers :
1. Carolina Giliberti, Canada <TBC — Pierre>
2. UK Government Digital Services <TBC — Darlene>

3. Israel <TBC — Shimon>

[Backup for Martha: Canada]

10.00 -10.30

BREAK

10.30 - 11.30

Panel 3: Crowdsourcing for Innovation

<Description (to be refined):
o Challenges and prize competitions for Innovation e.g.
appathons, wikithons, hackathons, crowdsourcing

o Open Government: APls, interoperability>

Chair: Frank Leyman, Belgium <TBC — Mui Ken>

Speakers :<TB>

1. US <TBC - Darlene>

2. “Observatory for Public Sector Innovation”, Edwin Lau, OECD
<TBC - Frank Leyman>

3. X-Prize <TBC — Darlene/Karen>
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Wednesday, 29 October 2014

11.30 -12.30

Highlights from Country Reports 1

Chair: Larry Caffrey, Treasurer, ICA

12.30 — 14.00

Lunch (provided)

14.00 -16.00

Breakout Session 2: Cyber Security / Privacy
<Description>

Chair: Jan Timmermans, Netherlands <TBC — Mui Ken>
Facilitators:

1. Karen Evans, USA <TBC — Martha>

2. Filipo Gagliardi, Canada <TBC — Peter>

3. Israel <TBC — Shimon>

[Note: Coffee break to be taken during discussion.]

16.00 -17.00

Keynote: Futurist Clem Bezold, Institute for Alternative

Futures <TBC with GTEC — Peter>

<Description — must be relevant to government, practical new

technology>

Chair: Peter Bruce, Canada

17.00

ADJOURN

(Buses will leave at XXXXh from the Hotel)

20.00

Canadian Evening: <TBC — Peter>

Host: ...
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Thursday, 30 October 2014

09.00 - 10.00

Technology Vignettes (Live Demos)

The purpose of this session is to showcase the experimentation and
deployment of innovative and emerging technologies in Government. We
aim to stir the imagination of the audience by showing some exciting usage
scenarios of leading edge technologies, or even technologies still in
research labs today.
For example:

0 Gamification

0 Internet of Things
0 Augmented reality
o}

Robotics
Chair: Won Seon, Korea <TBC — Mui Ken>

Speakers:

1. Estonia <TBC with Mait — Larry>

2. Robotics?, Japan <TBC with Toshi — Mui Ken>
3. Riku, Finland <TBC — Mui Ken>

10.00 -10.30

BREAK

10.30-11.30

Panel 4: Big Data/Data Analytics

<Description (to be refined):
0 new insights from data analytics
0 Applications of data analytics
o Data consolidation?

o Citizen control of data?>

Chair: Dave Adamson, Canada <TBC — Peter>

Speakers :

1. EU <TBC - Frank Leyman>

2. lIsrael <TBC — Shimon>

3. Private-Public-Partnership for Data Analytics, Canada <TBC — Peter>
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Thursday, 30 October 2014

11.30 -12.00 ICA Study Groups
Chair: Howard Jyan, <new designation>, Executive Yuan, Taiwan
Study Group Leaders:
1. Governance, Gina Smith & Laura Simpson, Canada <TBC — Howard>
2. Social Media, Emma Gawen <TBC — Howard>
12.00 -12.30 Open Discussion
This session will be open for delegates to raise and discuss topics
pertaining to the conference theme.
Facilitator : Larry Caffrey, Treasurer, ICA
12.30 -14.00 LUNCH (Lunch Provided)
14.00 - 14.30 Breakout Sessions 1 & 2 Report Back
Speakers: Chairpersons of Breakout Sessions 1 & 2
14.30 -15.15 Conference Insights from Future Leaders
Chair: Shimon Broner, Chairman, ICA
Future Leaders :
1.
2.
3.
15.15 -15.45 BREAK
15.45 -16.05 Conference Summary

Rapporteur: James Mackison, ICA Contributing Consultant, USA <TBC —

Larry>
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Thursday, 30 October 2014

16.05 -16.30 Looking ahead to 49th ICA Conference
16.30 -17.00 Conference Closing — Shimon Broner, Chairman, ICA
17.00 ADJOURN

(Buses will leave at xxxxh from the Hotel)

20.00 ICA Networking Dinner at <venue — TBC -Peter>

ICA Awards Ceremony

Note: Include Moldova, World Bank, Singapore, Iceland, Cyprus, Malta, Bhutan,
Vietnam, Ghana (?)
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| egislative BrancH
Senate

House

Executive Branch
President

Vice President

Judicial Branch
Supreme Court

| |
[agricutture]  |commerce|

1
[ Defense |

| Education |

| 1 ]
| Energy | | Heaith | | Housing |

1 1
| nterior | | Justice |

[ Labor |

State Dept.

I Trmsportl

I |
|Treasurv | I Veteransl

Central Intelligence Agency
Environmertal Protection Agency

Federal Election Commission

(partial list)

Securties & Exchange Commission

General Services Administration

Independent Establishments and Government Corporations

small Business Administration
Social Security Administration

Peace Comps

|

ERBUFLELA B - A ICA 2014 45 | TETE RSN B AERERN
GSA(General Services Administration) °
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