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2014/3/31 Monday
09.15-09.45 Welcome Reception
09.45 - 10.30 Presentation / The Banks Association of Turkey
10.30 - 10.45 Coffee Break
10:45-11:30 Presentation / Economic Research Division - Turkish Economy
11.30-11.45 Coffee Break
11.45-12.30 Presentation / Investor Relations Division
12.30 - 14.15 Lunch Break
14.15 - 15.00 Presentation / International Financial Institutions Division
15.00 - 15.15  Coffee Break
15.15-15.45 Presentation / Subsidiaries Division / Overseas Banking Unit
15.45-16.00 Presentation / Isbank AG
16.00 - 16:15  Presentation/ CJSC Isbank

16.15 - Transfer to the Hotel
19.00 - Dinner with Isbank Team

2014/4/1 Tuesday
09.30- 10.15 Presentation / Commercial Banking Products Unit
10.15-10.30 Coffee Break
10.30-11.15 Presentation / Is Investment Securities Inc.
11.15-11:30 Coffee Break
11.30-12.00 Visit to isbank's Istanbul Main Branch
12.00 - 13.00 Lunch Break
13.00 - 18.00 Leisure Time - Visit to Istanbul's Historic District

2014/4/2 Wednesday
10.00 - 11.15  Visit to Istanbul Stock Exchange
11.15-11.45 Return to isbank's Head Office
11.45-14.00 Closing Ceremony followed by luncheon
14.00 - Transfer to the Hotel
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Banks by functions
December 2013

Deposit banks

State-owned

Private-ocwned

SOIF

Foreign-owned
Development and investment banks
Participation banks

Total

Number

32

13

Asszets share (%)

91

AEU N ER

Concentration ratio®

Largest five™
Aszets
Deposits
Loans
Largestten**
Assets
Deposits
Loans
“ Depost, Ivesment and developm e Darks

~ Azcordihg 0 el aets

62
65
38

86
80
84

12

60
61
a7

&7
£l

13 Spt

39
60
a7

66
91
86
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Rafios .
Capital adequacy %
% 202 2013 P & l:!'llr[ ]
Loanshotal assets L 61
NPLs (before special prowisiens)loans @ ®
Special provisions for loansMPLs f4] 76 H
Loanskieposits W o 8,1
Permanent as sets/total assets 5,1 47 M,
. 3,
Shareholders' equity/total assets 13,3 11,2
Free capital/total assets 82 85 oo H
ROE (annual} 130 127 "
ROA {annual} 17 14 iz 0 [ I
- = 3 - Do~ § e Ry
Net interest margin Capital adequac%f{%) . %
a.s 2 R s
4 L 25 S, ) \.&.‘
3.5M] 20
3
LH 15
2'; i & Turkey O Turkey
B Taiwan L .
1.5 10 B Taiwan
1 SH
O.5 (1]
ol 0
2002 2012 2013 2002 2008 2010 2013
ROE Foreign—ovzvsned Banks’ Share in Total Assets (%)
18
16— — 2
144 /1
= . 15
O Turkey
101 /1 H—1 I
urke: . i
S 10 Taiwan
6 M w1 |
5
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Isbank in Brief

* Stocks are quoted at BIST and also traded at LSE in
the form of GDR

Widespread

Isbank Pension

* Largest stake owned by employees via pension
Fund

fund

shareholder
base... Ataturk Shares

40.16% * 1,289 domestic branches country-wide (largest

among private banks), and 20 foreign branches

28.09%

5,673 ATMs (largest ATM network in the country)
and 72 Kiosks for customers.

15 Isbank Branches in — HO + 13 Isbank AG Branches
I Northern Cyprus in Germany — Bank
Subsidiary
a 3 - r J = S
Nationwide 3 2 iy L 2]
coverage... £

1 Isbank Branch in
London, UK.

mmssm 1 Isbank AG Branch in
mmmmmm Amsterdam, the Netherlands

. 1 Branch in Manama,

1 Isbank AG Branch in Paris,
Bahrain . . France

W= 1 Branch in Arbil, Iraq 1 Isbank AG Branch in Zurich,

Switzerland
1 Isbank AG Branch in
Sofia, Bulgaria

= =] 1 Branch in Batumi,
W] Georgia

International
coverage...

HO + 12 Isbank Russia
Branches in Russia — Bank
Subsidiary

1 Branch in Pristine,

Bl cosovo

1 Representative
Office in Shang-hai,
China

msssm 1 Representative
W Office in Cairo, Egypt

ISBANK -

Turkiye Is Bankasi A.S. B2/ 5] isbank GmbH K7 isbank Russia 43 {T#{ -
(2 2014 4 Turkiye Is Bankasi fif /- &RHEIZR)

BIEAES TTH

E[N4577T (Domestic Branches) +EHH (Turkey) 1,298

IR

1 (People's Republic of China)

(Foreign Representative Offices)

1% K (Egypt)

YN 1T (Overseas Branches)

{57 (Netherlands)

7E[E] (France)

¥t (Switzerland)

{RI0F 5z (Bulgaria)

19N {T (Off-shore Branches)

EE#K (Bahrain)

AL (Iraq)

Hi[E (England)

& &on(Georgia )

F}Zk (Kosovo)

R R RN R IR(R[R|[R|[R

E ) (Cyprus)

[EY
(92}

F/\F] (Subsidiaries)?

isbank GmbH

=
w

isbank Russia

=
Ul

10
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I

Loans (TL mn.) Deposits (TL mn.)

120,97
98,313 105,383}
106,716 88,260
2009 2010 2011 2012 2013 2009 2010 2011 2012 2013
Loans / Deposits NPL Ratio
111.5%
. _ _
. 2013 1204 131  13Q2 1303 1304

= Loans/Deposits = Loans/Deposits (Adj.)*
* TL securities issued added to deposits.

ROE Capital Adequac
16.3% 16.2%
e " T ]L4.8% 14.5% 14.4%
[19.9%
B ] I I I
13.7%
I 12Q4 13Q1 13 Q2 13 Q3 13 Q4
2009 2010 2011 2012 2013 H CAR = Tier | Ratio
= ROAE = ROAE*

- - l'.f:‘

ROA
2.4%
2.3%
2.0% aan:

8% (TL million) 2012 2013 Change

e Issuing Volume 47,465 55113  16%

Issuing Volume Market Share 13% 13% -

Balance 8,718 11,020 26%

Number of Credit Cards (000) 5,949 6,243 5%

20 o —— . 2013 Number of P.O.S. Terminals 254,663 279,218 10%

= ROAA = ROAA*

11
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Turkiye Is Bankasi A.S.HVZE 7 F B9y B R IE R ¢
1~ R3EER

1< Ry B N R B R AR SR S [ 1 SR TR AR AR S - B SR S R B LB &S
BATRES (R - BUE - RAUREE SR SENSE - bR T EGRE  BTEE
FEAEN BRHEFERAE OGN ERE LT B S EE A S ETA
PEBRE o o AR ~ IR~ R s e (EAR R Bh A AR Y e -

2~ TRi&Rl

TRG<emt F 22 Ry /N ZE(SMESFR IR - I A B EERG S - feftith 735
Fife&® » afFHRERE T HHEEYIR(TMO) ~ th/ e 2 A0S (KOSGEB) ~ B3R K=
2% & B4 (Agriculture and Rural Development Support Institution) ~ J& 17 & =1 Ef T &
(TURMOB) ~ + B H @&/ (Turkish Pharmacists’ Association) ZEE|fE -

3 ~ fEL AR

Turkiye Is Bankasi A.S. &2 E A\ SFIZEFS ARy " MG & FHYERTT 5 (The bank
closest to the customer) £y H % » $2HEAFRK ~ FERK ~ BGK ~ (EHR ~ AU & B g3
LIRS -

4 ~ AT

MASRITZERS Ry & e 2 25 & AL DL EAY(E A SR B bRy s mbps o SR %5 - IR
B FHIRAHBARM ~ JE\g R YE B R S RE TP ER L e B g T 28 o (T 117 (EE R A HEE
BHYE FRH{%453 A (customer relationship managers) » &2 g ftsz=2 H A5 LAY IR
% — THERIRAEFIRALLS - SHHEMRFHVEEE = e hSEa%R -

5 ~ BFEERITSRES

BIFIRT TR B EE R PRI B SRR - #OIBHIR - T - SEi RSN
PSR SEAR TS > RPe iR e E RBCR - Turkiye Is Bankasi A.SAE 127 {[E[E ORI 1,500
FERITIEEIL A DERA (4 -

(=) MBS ERFE

1~ BEGHE

2013 4EJEE Turkive Is Bankasi A.S. 48 %7 £y 2,406 (& ELHI(40¢ 1,145 (E357T) - bh B4R
A0 417 (R EHI(HIE 208 fES5IT) » IR 21% « Hoop > I AN 317 (REAI(XYE 151
{E357T) > MR 26% ¢ JFENIIN 21 (RHAL(IE 10 @E357T) > B 7.6% ; JFFIRECD 4 8
HHNEIE 1.9 f§5T) -
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2013 F; 2012 FFEFELHAIE B 4 S EN 47 Lh(eor ¢ 2013 80k

(TRY mn.) 2,013 2,012 %

Total Assets (42 & 7E) 240,660 198,967 21%
Loans (AEK) 152,435 120,706 26%
Deposits ({F3X) 120,001 104,554 14%
Shareholders’Equity (;5{E) | 30,124 27,992 7%
Net Profit (J5£I]) 4,392 4,811 -9%

R T - HOKIE RS - AN 63% - th AT LA 3%  BAIERY -
AL 17%  IHECHT— R T 4% 0 SO TR D B 5 LS I E Sy E A
% BT B RIES R TIEERE - Turkive Is Bankasi A S JEF BRI R » i/ E AR
R OB BT A S A SR 2 (e E R R R A SRR
T I » F 2009 4R 18.3% » T 2013 45 12% « SATT » {7 ELIGEKEL R 2009
ERE TIRAESIE » W SE AR -

EEVIEE
EEUEIER (%) 2009 | 2010 | 2011 | 2012 2013
(2011)
4 B EE/EE Interest Earnin
HEMEHE ( & 917 911 92.2| 914 922
Assets / Total Assets)
=N s
EZ&_ e _ 18.3| 17.5| 14.1| 135 12.0 16.5
(Capital Adequacy Standard Ratio)
RN ERGEKEEZ (NPL Ratio) 5.4/ 36/ 21/ 19 16 2.7
WK/ T7Ek (Loans / Deposits) 67.0 72.8| 93.2| 97.1 106.9 98.2
HE AR FE % % (ROE) 20.7| 19.6/ 15.3| 17.1 145 14.2

2009-2013 FEEEFIIEEEAR K 2011 FFEEITE (1% 2013 FEEREREE)

2 - AfELE

2013 i€ Turkiye Is Bankasi A.S. & {& £y 2,105 (E EH7(49& 1,002 (E3FET)  Eb EFEXR
1T 396 (REALEIE 188 {F3ETT) » W& 23% « Hrp - fFERg 0 155 [ERANAIE 74 (B
FEIT) 0 HER 11% 5 @& & AGKIH(Funds borrowed)H4 11 88 { EIL(4YE 40 (H3E7T) » 1
£ 39% o

4ERE LB (AR ERES  (G4EEE 57% (5 AS0E G4 EE 14% 7 HRE
b B A 25 R ST A HEAE 1% HEEESACR » AEMIIE S8 &
BEARTNGEESH - HINEFOY 00/ N OIS IO - PG L 2 F
106.9% > 5 2007 S LIARK AN F sl -
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(TRY mn.) 2013 2012 Change

Deposits 120,001 104,554 15%

REPOs 22,595 14,825 52%

Funds Borrowed 29,517 21,134 39%
Equity 30,124 27,992 7%

Total Liabilities and equity 240,660 198,967 21%

3~ HRRIAH

2013 55 4 FFAE 6.3 (REAL - MaT—FEMHE - /NERCD 2 BEEAL - 2L
ANHAREZE - SR AIE B EFEFEIFUA ~ SGFIOA ~ T8 R ARSI ~ BErUx
A HME YA > 2 FIEFULA 15.6 (=B > ELi—Z ) 80 HEEAL - %%
ZrAA 4.88 (EEHL > FLai—RENIN 35 HE BN > MEfEE 14.2 (SEAL - EEAl
—R[ENGIN 3.26 (RN - REMERFEIEIIFE LM S ZUREEE - WIRREFRESS
FapRiFEs(t > AR EERAERE  WIIREIFA > SERE R > ISGERCRE
T IR AR TR -

Income Statement Highlights (QoQ)

(TL mn.) 2013 Q3 2013 Q4 A QoQ Operating Income Composition
Net Interest Income 1,643 1,563 -4.9%

Net Fees & Commissions 453 488 7.8%

Net Trading Gains/Losses -1 -70 NM NI

Dividends Received o o NM

Released Provisions 134 166 23.7% 71.5% 70.2% = Net Commissions
Gains on Asset Sales 38 55 46.8%

Other Operating Income 33 24 -26.1% = Other Income
Total Operating Income 2,299 2,226 -3.2%

Personnel E><|::ensesm 580 487 -16.0% - - = Net Trading
Other Operational Expenses 335 413 23.2% C 0w Income
Depreciation & Amortization 78 80, 2.5% 2013 Q3 2013 Q4

Other Expenses 102 441 333.6%

Total Operating Expenses 1,095 1,421 29.8% Allocation Of operating Income
Operating Profit 1,204 805 -33.2%

Loan Loss Provisions 214 153 -28.4%

General and Other Provision Charges 195 -100 -151.2% 27.5% 28.3% Net Profit
Total Provision Charges Total Provision

(Excluding Tax Provisions) ROl B3 =B 24.9% Charges
.5%

= Adm. Expenses

Tax Provisions 163 121 -25.5%
14.6% 21.9%
Net Income 632 630 -0.4% -9% = Personnel

o
(1) Includes provisions for employee dividends. 25.2% 23.4% Expenses

(2) Includes TL 110 mn. provisions for the Competition Board fine and TL 209 mn. A - ®m Other Operating
provisions for tax disputes. Expenses

NM: Not meaningful 2013 Q3 2013 Q4

iISBANK

2013 FFE55 4 AR FRIE HAHEON 2013 455 3 =& H 7tk
4.Ratings S

FITCH RATINGS (October 31, 2013)

Foreign Currency Issuer Default Rating BBB/Stable/F3
Local Currency Issuer Default Rating BBB/Stable/F3
National Long Term Rating AAA(tur)/Stable

14



Viability Rating** bbb

Support Rating 3

Support Rating Floor BB+

STANDARD AND POOR'S (February 11, 2014)

Foreign Currency Issuer Credit Rating BB+/Negative/B
Local Currency Issuer Credit Rating BB+/Negative/B
Turkish National Scale trAA+/trA-1

MOODY'S (May 20, 2013)

Bank Financial Strength D+/Stable

Baseline Credit Assessment baa3

Bank Deposit Foreign Currency Baa3/Stable/P-3(Prime 3)
Bank Deposit Local Currency Baa2/Stable/P-2(Prime 2)
Foreign Currency Issuer Baa2/Stable

B~ LR

Turkiye Is Bankasi A.S. #2822 55 10 fE PSS RlAST & - EREUAT 9 BHZRREsEs -
HAEER S ROBMEZ 3 Ko hpe @Il &k H EN e A\ -3 - B H&R R g A
SISO R EZ BN » [FINF R SR T B N e Rl T S B i (i B S N e i
AR E > EHFEER] T IR TET ARG 2 R E  SEEt RS EHE
Bl o &% F 33 22 FE SIS A SRITIEEIE AR ~ WS R AR 3 R R - BT g NS A DA
T ESREEAE

AT RIS & - DUE e 5 Bl R S SO T

AREZATEVEHIRE RS > FENECHE - sl s - g A ST mEEmE R
AR BLLR i 7y = SR 7 IR - T B B 1 RATIYRR R BB EE YA, -
Z T EBRACHET GRS  LLELE (Y56 RATE A B SRl & 2 HAr48as s
HEANSHEEN R LIRS E IS 5 - o Hidas - misk sl T = - LR & fE
(L BUATRER ~ oo IR SR TSSO E i - R R AT I IS B 2 A HRdE
4% > $&Ft TURKIYE IS BANKASI A.S.Ef&f 4 -

BNz SR T 2 SR BRI B T = (et & BRLG AT RIBHh S 2 B & B SR A A
AT HUEEET PV EE A ) > FINRE R THHVRE SESUEZ T > W
HRERIZ ESERE ST - 3 B T B 8 = RE 0 2 S48 S RfitE - DL B oA el

15




S TIHEL A REE BN O EL B TR IH 8k > i TURKIYE IS BANKAST A.S.IEZEL
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TRFFEEE PR A S PR G g Bt AR B8 EEE
B3N PRBE A4 R IL A Bl - H & HYSERE T E IR » R ATTRIR P &2 -

BRPEALAERE 2 SRS - R e

Turkiye Is Bankasi A.S.—E AR R BIFE R AVERTT R B AR - Br 7 TR SMAEL - 154D
HIRR fe ~ ALY ~ B ~ FEE ~ VAR ~ 1R B~ ORI S8 R R AR HTEE 31T
TN WARER A R S A ok - SR S S Y B S A\ A AR S P eI — (il
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