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Healthcare %}
Innovation

11-12 MARCH 2014 e SINGAPORE

PATIENT ENGAGEMENT THROUGH INNOVATION, CONNECTIVITY
AND COMMUNICATION

Venue: Marriot Hotel, Singapore

Confirmed Speakers:
Lau Wing Chew, Chief Transformation Officer, Khoo Teck Puat Hospital, Singapore

Dr Grace Frelita, Director for Global Quality Development, Siloam Hospitals, Indonesia
Dr Teodoro Herbosa, Undersecretary, Department of Health, Philippines

Dr Mubbashir Iftikhar, Chief Information Officer, KPJ Healthcare, Malaysia

Dr Fadzilah Shaik Allaudin, Deputy Director Telehealth, Ministry of Health, Malaysia
Yong Ping Swee, CEO, Parkway Primary Care Network, Singapore

Prof Lee Kheng Hock, Medical Director, Bright Vision Hospital, Singapore

Prof David Matchar, Professor and Director, Health Services Research,Duke-NUS Graduate Medical
School, Singapore

Dr Tan Yeow Kee, Group Leader, Institute for Infocomm Research, A*Star, Singapore
Dr Robert Patrick Jalleh, Chairman, Alpha Specialist Centre, Malaysia
Christian Orejudos, COO, Shanghai Redleaf Hospital, China

Richard Wu, Secretary General, Taiwan Nongovernmental Hospitals and Clinics Association, CEO, Taiwan
Task Force for Medical Travel, Taiwan

Anwar Anis, CEO, Pantai Hospital KL, Malaysia
Dr Jason Yap, Chief Knowledge Officer, AIC, Singapore

Dr Ahmad Djojosugito, President Director, Halmahera Surgical Hospital, Commissioner, Halmahera
Group, Indonesia

Bala Rajaratnam, Project Manager, School of Health Sciences, Nanyang Polytechnic, Singapore




Dr Adam Chee, Chief Advocacy Officer, binaryHealthcare, Singapore

Dr Mubbashir Iftikhar, Chief Information Officer, KPJ Healthcare, Malaysia

Dr Steven Wong, Consultant, Diagnostic Imaging, Singapore General Hospital, Singapore

Dewi Darmawati, Medical Director, Griya Waluya Hospital, Indonesia

Tam Shepherd, President, Health Informatics Society of Australia

Mohan Karunanithi, Research Team Leader, CSIRO Computational Informatics, Australia

Dr Michael Hussin B. Muin, Healthcare IT Consultant, former CIO, The Medical City, Philippines
Dr Lee Moon Keen, Board Member, Alpha Specialist Centre, Malaysia

Richard Lirio, General Manager, BIMC Nusa Dua, Indonesia

Bruce Liang, ClO, Ministry of Health, Singapore (invited)

Conference Draft Agenda — 11 Mar 2014, Singapore

8:10 Registration

8:50 Chairperson’s Opening Remarks
Dr Jason Yap, Chief Knowledge Officer, AIC, Singapore

_ Leadership and Strategy to Engage Patients

9:00 Opening Address:
Reserved
9:20 Strengthening IT Capabilities to Realise Singapore’s Health Care 2020 Vision

- Updates on healthcare system wide programs
- NEHR, National Electronic Analytics Services, Primary Care IT enablement
- Rise of Consumer Health IT

Bruce Liang, CIO, Ministry of Health, Singapore (invited)

9:50 Working Towards Efficient and Accessible Healthcare
Policy - ldentifying key hurdles in care integration from multiple care providers
Leaders’ - Regional experiences and outlook
Panel - Building an interconnected healthcare system
Moderator:
Dr Jason Yap, Chief Knowledge Officer, AIC, Singapore
Panelists:

Dr Teodoro Herbosa, Undersecretary, Department of Health, Philippines
Dr Fadzilah Shaik Allaudin, Deputy Director Telehealth, Ministry of Health, Malaysia
Dr Min-Huei (Marc) Hsu, Director, Ministry of Health, Taiwan

10:40 Morning coffee/tea break

11:10 Vision and Roadmap to Singapore’s Healthcare Master Plan
Singapore - Healthcare policy update




Case Study

11:40

CXO Panel

12:30

14:00
Elderly Care
Panel

14:50
Technology
Leadership
Panel

15:40
16:10

- Championing acute, primary and nursing care integration: Singapore experience
- Staying on top as the region’s premier destination for quality healthcare

Addressing Old Challenges and Seizing New Opportunities in Healthcare
- Patient engagement: what | have done right and what | chose to put behind
- Is shift to wellness good for business?
- Repositioning the role of care providers in consumer age
- Role of technology and its ROI
Moderator:
Dr Jason Yap, Chief Knowledge Officer, AIC, Singapore
Panelists:
Lau Wing Chew, Chief Transformation Officer, Khoo Teck Puat Hospital, Singapore
Anwar Anis, CEO, Pantai Hospital KL, Malaysia
Dr Ahmad Djojosugito, President Director, Halmahera Surgical Hospital, Commissioner,
Halmahera Group, Indonesia
Yong Ping Swee, CEO, Parkway Primary Care Network, Singapore
Dr Grace Frelita, Director for Global Quality Development, Siloam Hospitals, Indonesia

Networking Lunch

Key Drivers, Policy Framework and Technology Adoption to Create a Winning Formula
- Successful elderly care models in a connected healthcare system
- Facility design and technology implementation planning
- The role of telehealth in elderly care
Moderator:
Prof Lee Kheng Hock, Medical Director, Bright Vision Hospital, Singapore
Panelists:
Prof David Matchar, Professor and Director, Health Services Research,Duke-NUS
Graduate Medical School, Singapore
Dr Lee Moon Keen, Board Member, Alpha Specialist Centre, Malaysia
Bala Rajaratnam, Project Manager, School of Health Sciences, Nanyang Polytechnic,
Singapore

Innovation and Quality Healthcare

Reaping the Benefits of an Integrated Patient Management System
- Regional updates on patient management system implementation
- Align people, facility and technology to provide a seamless care: best practices
- Patient retention in the increasingly competitive scene
- Empowering patients through EMR
Moderator:
Dr Adam Chee, Chief Advocacy Officer, binaryhealthcare, Singapore
Panelists:
Dr Mubbashir Iftikhar, Chief Information Officer, KPJ Healthcare, Malaysia
Dr Steven Wong, Consultant, Diagnostic Imaging, Singapore General Hospital, Singapore
Dewi Darmawati, Medical Director, Griya Waluya Hospital, Indonesia

Afternoon coffee/tea break
Predictive Analytics Technology to Facilitate Decision Support and Communication in




Keynote
Presentation

16:40
Keynote
presentation

17:10

Personalized Health

Close Loop Medication: Combining Device, System and Process Management for
Improved Care Quality
Dr Adam Chee, Chief Advocacy Officer, binaryhealthcare, Singapore

Day 1 Content Summary and Chairman’s Closing Remarks

Conference Draft Agenda — 12 Mar 2013, Singapore

9:00

Chairperson’s opening remarks

_ Connectivity to Drive Better Healthcare Outcomes

9:10
Keynote
Presentation

9:40
Keynote
Panel

10:40

11:10
Innovation
Showcase

11:45
Keynote
Presentation

12:15

E-health in Australia: 13 Years Down the Road

Tam Shepherd, President, Health Informatics Society of Australia

Connecting Device, Application and Network Infrastructure to Revolutionise
Healthcare Delivery

- Unleash the potentials of applications and wireless devices in healthcare

- Investing in data integration and software infrastructure: why and how

- Is Asia ready to go social?
Moderator:
Tam Shepherd, President, Health Informatics Society of Australia
Panelists:
Mohan Karunanithi, Research Team Leader, CSIRO Computational Informatics, Australia
Dr Michael Hussin B. Muin, Healthcare IT Consultant, former CIO, The Medical City,
Philippines

Morning tea/coffee break

Medical Device Showcases

This session highlights how latest innovations keep patients, clinicians and hospitals
connected for better healthcare outcomes

Dr Tan Yeow Kee, Group Leader, Institute for Infocomm Research, A*Star, Singapore
NUS

Cloud Based Health Data Repository for Improved Healthcare Outcomes
- Measuring organizational performance and outcomes
- Metrics to personal health outcomes
- Evaluating the improvement in population health

Mobile Health Innovation and Evolving Business Models




Case Study Mohan Karunanithi, Research Team Leader, CSIRO Computational Informatics, Australia
12:45 Networking Lunch

Communication: Patients, End-Users, Clinicians and the Business of
Healthcare

14:00 Operational Challenges in Today’s Healthcare Business
Panel - Workflow and change management in EMR implementation
Discussion - Recruiting and keeping the best talent in the business

- Sales and marketing strategies for hospitals

Panelists:
Richard Lirio, General Manager, BIMC Nusa Dua, Indonesia

Dr Robert Patrick Jalleh, Chairman, Alpha Specialist Centre, Malaysia
Dr Adam Chee, Chief Advocacy Officer, binaryhealthcare, Singapore

15:00 Where are the Next Biggest Opportunities for Healthcare in Asia?
Closing - Upcoming leaders: which countries will dominate?
Visionary - Particular areas in healthcare that we should watch out for
Panel - Where to look for the next disruptive technology
- Top investors’ pick

Moderator:

Christian Orejudos, COO, Shanghai Redleaf Hospital, China

Panelists:

Richard Wu, Secretary General, Taiwan Nongovernmental Hospitals and Clinics
Association/ CEO Taiwan Task Force for Medical Travel, Taiwan

16:00 Chairman’s Closing Remarks and End of Conference followed by Tea/Refreshments




