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EayilRkEsEss (Asia Insurance Review) BiH A ® (Geneva Association)
FA1084E2 B I8 HE 19 BERENEE E S 2T 14 mieiiRirEn =ik g The
14" Asia CEO Insurance Summit) > AEEHZ LEL T#IEEBEOBEZE
TF5t (Getting Ready to Tap the Huge Potential in Asean Economic
Commnity), BHI 2 R @SFMEMBETNeHRRBERE - BEERS
R A F4EEHE (CRO)  FREB AT SVERAE TEFRET HER - 5%
HES SRR BIEBHCHE - B A (SRS - (R e RS -
B AR TR SR AR T 2 P B S e G RS T ALG> AXA R MetLife &
B R R T B EERETE 20 (EER R B aME 2 150 frftRe0 -




5 EHENRER
— -~ AR

oM oRbEH = IEEER (Asia CEO Insurance Summit) {&A4&H 2001 £E -
Faatirie=ris (Asia Insurance Review AIR) BEEHAEIEE (Geneva
Association, EE{RIGELERAME) SEERNEESEEEEES &
ERNE NS RS R R RRESE R EE S - AEE 4T
CENIBFE2AI8OZ 19 HEHNECE S8 5T EA TR HELE
He 2 /BT 751 (Getting Ready to Tap the Huge Potential in Asean Economic
Community ) | - BB R 2EEBT B ST E » s
HEH R CE I (R i Eh e a e -
- SR

A 2 RZEHTHEMTHLBHEETN T EE WIS Ee R
RIS G B RS - SR AL ~ R RS TS ~ S s Ss
i @ mNeRREEEE - BEEESRERAT CEO - FERAE
HITRIEAFEH AN SETHHBS - FHE TR ehhAREDEE
RIEHRERGT & T FHE Mr. Pravej Ongartsittigul ~ EIESEIRKE
BRI TR CEO Dr. Firdaus Djaelni BRIEEE LB BELE SR (1S
2 Ms Dorothy M Calimag BFLEEFHEBEA - BET T EEEKS BB TR
THENEE#E & (Regional Business and how regulation can help regional
integration) 7Bk -



R EBREER
— - BEEE
(—) BEiFEEERE (Bvelina Petruschka)

RIS 2015 ERTRERES 0 SRRFEETRETFEEN—E - HEE
2015 EERE 2 £ » S EMITHAL TR KRl ENTRER
EESURELL -

EESHHFRITH  ERESIRSTEERELE - HAHERR g 81T
EEIEA I ENHER - RS EIRT RAGRIVER > BRI R EE TR
A BEEERRTTS T ERERE  (RESER 2012 £E5E GDP By
3.19% » {Rie B 2011 HA %S 134 3T - AVHBERERNEES N ER -
BELUREFRE2ER R RRFEEIERTRE  RaCERREEE -

HEi o BRI B @5 (ASEAN Finance Ministers Meeting) THYERE
REEmR{ETfEZEEE (Working Committee on Financial Services
Liberalization) SisEREipEsRIE & (ASEAN Insurance Regulators’
Meeting) ZLENETHHRRE R E ZHwES  (VEREET -EHFIRLE
L AR A R B RAENIRG EENCE » ESYTEE - &2 AIS /g
L E NI AT B SRR - WA E R - RBHE BRI 2012 FHUEF
R AEEGE - TSRS B h{b2848 (Financial Services Liberalization
Framework) F » #—#REMOFINEIEERLE B3 ([EHREARFZF
U ETTR T SR O IR IR - 19N IR & A B a R B A AR ]
T B B TR B R IS AR A R, -

T EPEF 2SI E S B it m R EE R E E e st E R
EEE’:IE B A BTN RS Y B ENHBRRE S kR E R EAEE SR
BRI TR T S R A R A SR - ER > AR B R ]
B S BEHA FR B R Ay B R R A A ) R E T T E SRR
FeEAR IR - |

R » BB © £ 20150 EXHIRECRRES TR TEEAE > BN
iR R B IR - BETERE A - 4 SIRERE S BENR
SRTESS » PRI R B B L BT 0 2T SR AIERINAT & » SORMARYITA - DAREGRER
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BERN RS HREEN - AN HEE BN EERI T AR - RiREEt
FRIER T M ER SRR SRR BT B e T AR A S AR R -
PR EARTRESNEFNE  LOFEEE AR ARSIt
F5577 -

(=) HNEB2{3% (Katsuo Matsushita)

HWEBEEILATET 1973 £ - HNRETEEESRE SR S E 2P
5ot - FRERUERER R A EMSEERHIT RN RS HEHE
5 - BREESA RS A iR e

B R EH BRSO R R RS RS ENEt&MEE T
TEZ A « RAREBERES « 23E(LAVHE - EEERNEIE - [BFFE
B B RBNEEEOESREE - EHEEN RS REEER -

TMRBRTTIENEEEGLED)  RpEREEEARSENE D - BESREE
E - BHENEFOREAFREAKE Natural catastrophes | nat cat)FI#k
trRbe A TR R E AR &0 IRE - BN B b EM A DB S L ESEE AR
FEEPR ~ VB AT 5ERE ~ DFEREE (ERM) BRIk I - EAAEHELE
D2 EH - RIRENAE R SORRE A EATTS IS B S, -

R R R R ER R BB R - EXEA SRR St g g
TERIBAR T R R E ARG & BERYIRE IR - (ST R R

B R YRR RSN IR ZE (Key success factor ; KSF) » S EEER

BEECH AR 1~ M - DS SRHEHEEI A2 (Multinational
Corporations/Companies ; MNCs) B fRIBHVESREE » BB FEER HER M
INEERERASTES « EUTEREEE Ry S SBEE - 3 EIEHE - %
17~ &% ~ 1787 (Plan Do Check Act ; PDCA SLEEHRIER ) SHHREEG L
BE > FEHESAE—RE(One size)EHEEARHEEMN » PRI AETME
R A &R A (Human Resource ; HR) - TEHIRSEIER T 555
WEHE - RGBT TRREER —C 2B/ KENER A DEREERE > HovEs
THRIERAEVAE ST » (BRI e AL AE SRR - JIIEA RE G SR IR ARG > Pk ki
T




T EFUNHBE SR

AR YU B TINERMRREES  BEEESIER/A S CEO - B
%%ﬁa%ﬁ%ﬁ%@ﬁﬁ@@%@ﬁﬁ@@ﬁﬁ%#%@ﬁ@%@E%ﬂm%
BREARREEREEERE - (e RIFEE SRR S S TR A
BE T B RS A B A | S - NS A Charles
Lawrence Greenwood Jr BESWAE & EEEHGHA - AURARLEEHESE
E < BREEFRRE ( The hard issues of a common market in insurance) - BS[H
REE &SRR EEEFTH 2RAHkEL (The Challenges facing insurance
regulators in the market and across the region in integration) -~ By
FEFEMEAEREE (Moving towards common standards and regulations) - &8
e5CE9%E (The opportunities ahead in ASEAN) EFRENEE LR EE -

REIRRIIRTE AEC BIERE T BN EY  IR% - BT - 855 hHmE
AR TEYBA] FROTFTE RS 3 BB EE > IR e, | BeR
BRARES - tRIMGET IR 2 BERONE - BRSO TR R - REASE
WLAZE A RS EIRE - e S R S s Eas S R R BERE R
FRELERmAVEER o ST BRI » AR T SR - I REhEE
PRIUAIFEFEHE - PIAIFE(RRRSE -

HlefEon  RERCEIEEREATES - WRE e R i 2 R i -
ESHIRHIRTS - BEUNE - BRBREE M HRA SRS  BOBREIs) 5
RAERE] (unbound) - WEFREEME B 2 (REIS RIS BB =724 Pt

JEERE AT ARC U E LR 2015 S ATSp S EOBRE L - fiES
OB IE—TS 0 RItEE BENTR 2015 RN S SRt
FERARRAN o JSPRITERL - 2 B E DRI T T BRI S I S (e
AZHEDR > DR LA T RE T R BRI - TRk B T IR
RHRRERRE - DUMH(LITBOTEE - Ay - &4 SRR ILRTER -
R DE BB E - FEEPT T RS S R B T g



SRS B A BT - DSBS e S L
cem e ST A NEETENE - BIER Dt 2015 ERFAER -

SEAEEIE RS BRI RE AR  ERTTSE S RATTEER -
B E SR DR B TR R R TS EE
T T - AR T R AR BFE G
R > (S R A T S — BT PSR R
Mg s T g P SR A S BB RS R B E R A T« B
o+ B A IS R B LA AR R EEAA TR DR AEE A
GRS A - SRR (benchmark) » ERDITAE SEERY LI
i B R R i P SR B R T DR By — (R - B
o S EREE T RS TR  (RIL TR E Y
EURTS - SELTEE - BT S AT -

= - EEHERE
(—) EREE- R FIERR 2 E BRI R

s : Rudi H Spaan, Head of Broker & Client Management, ALG

APAC Holdings Pte Ltd
FIET BRSNS SRR D NER S MEERETRRA - £
o= B B T AR ISR T BRI RS e B R A T AU Bk
B} RIS S R (TR S L P S AR AR DR P AR I R AR
] R S S E R R — EE T R R WA AR
B R PER - RSB AR ARIOE - BRI CER
TS - EEEIRL SRR RIEE - EANNE R - DR
ks EETEEE  RRAATNES  BEEEEER - SOAER

5 0 ARG CE « BOERCR © (ETTIEEELA - (ERSR AR
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W 4 RESE R RS  NUAT T SRR RS -
R AR RTE S » RREA - NEAT]  FHRERIRM
 EREATHEIAT . BB - 5 BANE ORGSR
R 4 BEETEERFRGEE SRR I RERE
B R T RS - AT G R RSO R -
S R TR L R R AR MR S A T
S LAE BB S EEE AR ERE - DT - 5
BB ES L  BE MR R SRR AT » TR AT
e J R SRR ST E AT AT
LfE S WEEASEENTE A REERETE R -
B R - ST -
R AR TR AR - BRI
HERBTTE -
(=) AT EHIEFTS
=2 M M Lee, General Manager-Analytics, A. M. Best Asia-Pacific
AN, Best AL 1899 4F - SPSSIEMA AN 3, 300 AT HITE
BB EETENE 16, 300 3T » 2848 130 [AE% > A M. Best SRREHMITHZEN
BRI - PR BN S-SR () -
HiE - ET o R T -

(& S A TS B BN DARR  HEPEER BRI —EEes
s HERE S AL 1T - B RIS TS I FSR (Financial Strength Rating)
w4y PR AR ERS T E e SR R R T
£ LI A BT S B AT B T8 S R AR HYIEIIE R - FSR
SR R B SRR EEGR - MR TR ARG AR - (5 HEF
SR T DR M REIR A (REAEE ABMERIETELTIEEME - &
T ~ JBT M R EE (5T o BT FHE (I TTE{E AR IR R

EHTF -



SPEREE R R DEHVECSE (track record) » SIS EEBTEESE =
W

L4/ AR 1-Year 5-Year 10-Year 15-Year

A++/A+ (. 05% 0. 64% 1.91% 3. 72%

A/A- 0. 17% 1. 93% 4, 6% 6. 78%

Bt++/B+ 0. 77% . 37% 10, 19% 13. 86%

B/B- 2.17% 10, 53% 19, 09% 26. 13%

Ctt/Ct 3. 13% 14. 62% 217. 07% 33. 20%

C/C~ 5. 90% 18, 40% 34, 5% 46. 44%

D 7.5T% 26. 28% 42. 33% 51. 12%

ERFE: A M. Best U.S. life/health and property/casualty data from 1977
to 2012. Impairment Review, March 28, 2013

HERRERERER (key record) @ FEELLE( balance-sheet
strength) -~ &&4H5% ( Operating Performance) -~ BB  (business
profile) -~ EEEE (Risk Management ) ~ %Al (Country Risk) - HryR
BEILFREHAFEHHERS @ S ET0E IREERER, -

HREEERERZENER - N8B ER-HREGH - 518 - BUFIE
(Government finance) : BURER- FEHIRIE - BUNEE » HVRE - 514
[ SR ARGUER © SERRE S -$T RS - RIS AIERERIEAH - BUFA
B~ BUNAIIDE RSB B e - R AET - BT ELE A
BITE N BT HE T IFTE » FPEEERSY R b 8 TENHEES B | SR
e Bz R E A - 5 2 FAEREE REEIRE - VIBE 3 & g - &
- Bskpan R R KRS -

H e a2 B B R A s AR R T BR 3R A (B RE U B I solvency
1 A R B AT & f e IS B S AR = (Risk - based capital, RBC)
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AR - 4 - RN - RE - JEEE - BAGHE - HISHHE - SEEERE
WAR—E - BEESEREEE NSRS REEE -

R AL R E SRS  EIEE T - RIS - AR aTIERE
RIS - SR e 7 BT IR ARTSMR D — 8 RS IR
A > BERSTEIEREREL - RS ATERERLSEERFIE IR -

TEIRI AR, R R R Rt S 2 (B E - SOERR - R
I RE LU R - e T B IR SR RECE » ISR E—FipR R R AR
MR G EERTEREA - B ABERERY  FEARRER  Hi¥
A SR SIS EAARSNE B ORI SRR S R E R o S B AVNE « G
AT R HE R AR SR T A RS ARG VRIS MAEER -

(5 PP RS AVEREE - R R AT B RELNER ) ZRE
S R A B A R A A S AT B S B R A I RS BT
(TR - MILETIE RSB - ATBE R  FEhEREI T
SHREEI RS A B R IR RUOREZETE  ERENER
S A BTG RS IRE L - BETSUEE IR ERE - AR
=igpaE B VR EE WSS B U RN E s TRLE » S AR AE &
T ol BB R E R B - PURT AR N T AR
S ERSEERARE RN BSEE (FI0: #ERA - (A - B
BEARTHRBAD ARG -

(=) —{§ CEO MR (EIRIg B EE 2 51

s 1 Patrice Conxicoeur, Managing Director, Global Head, Insurance

Coverage, HSBC Global Asset Management (HK) Limited

AT e RSN AR R R B R B -
N EEHAMER N B OVEEE S A E A S A TR B E F R T R
AT ORI EIIRA] CARSEREESH) - IR (R
ERAEE) R (BRI ARSTHZUR) - B (FHRREEENIE
ﬁﬁ)*@ﬁ&@@%@%ﬁxﬁﬁézxﬁémﬁﬁw%%E@@ﬁ(%ﬁz
P STIONTRIS ) - BRE - FSREEEINE -

it




RN T Z 8RR RE R I B R AR T LE ? ERATIESIEIR
® 7 AN AR OTEE ROMIRERR - SF - BEMISE 2 EE - Bk E
RRARERRREN TR RIS B O REh e B 4 28 LSk Al
B~ IR (R R AR AR - R R A SRR A4t a
RRE T2 - RRERERCRIZE - Ris L BB R RS A BS SR EES
ESSRATE  REEAAEENESEE  SUTHRIMETE 2 5595 - SMamEs
BEHARE -

RIS E B RIS RIS T T AR e — Bt R D e R A R s
NN Rt B - FUA R S B e B e o 2kl 1SS ph s s
GCE (Strategic Asset Allocation, SAMESHFENE  BaiSm M EHE |
EERERRAIITRIEE AR SR R e T s EEr
JuCBID : BAS ~ E  RE - B -

HEEE Y AW AT A TSRS E ISR (Al 5K
ORI TR B TEEROR. ) o MRS BEEE
R A AT » BRI SV » R AR R R T
FEARGES - BEREAEAIE ) BN eSS
B -

SN R S T EZ AR TR ENE ERE » EReEs
AT~ REFEDTIE (JESEAIRERE)  BEAEIRGY ALN Tk HiE  BREaRany
RSB RIR AR FHEFNE (currency exposure) ~ JMBIRE - R ESHED
o TREEERL (tail risk) (GF: RS E )  BEHEX
YRR ) MUERS et (61 SEEE S - BoEE « e « 2 P
T BREEE (BH - R - 8% S/ L8WmE - Rei) &
S/ FEHIRA (B RBCWE ~ BIIE R R Z ST - 402 80 E B ) -

R R

E&if(old paradigm) Fr#afl(new paradigm)

12



OMERE LR SRR

L BRIV E S
@ E[EEN# (excess volatility) KYXEAY

S SRRR/ U gRE

OHETHT 1980 IR IS

YIS EEINERE TR

O BB AUEE E T

ORI EEHRE
(Rebalancing ) EHEEN

OHNEERE » MNIEREERTT  #5R
EEER -

OREIEEERENE - A HEE]

B A SR EE R

O LEE N EERBEEE IS
-EFEEV/EERE
-smart beta BB {T

~HEEIEZ5 (Absolute Return)SEug e AR

ORTERRR A NG

S REVER

ORISR EBEEIBURAEK—

ARV IR

SRR H E

& LURFRRFRE R E S A R 2R

WEERES NI BEPRRSE B - BRI - S EE RS RS

(adjusted returns)EERNEHR !

ZER b RS TR
. ]
R EFEE N AR HeEiz OFRERR A | FEE =
H o B R A B s
= BRSER
EnEERE byl e Tt I I o T =

{ SAA-Strategic Asset | (Valuation Level) ~ fEHE
Allocation) B EE | asset cycles 1. BEEHE
EECRERE "B | BUfREEZZED

T YR -

13



EEEERE (Dynanic | EERERMEFHEEE | 5/5FES EES

Asset Allocation) - | BESREAETE(EME

R TR ECEN

FLEE b ETEEALLAE

1TEIREEH -

ST &=L E Mo EEERE > | & =

(TAA-Tactical Asset | RHELTIBENER

Allocation)

i BMTEE R AR

HE » BRI AEEE - J

HE PRI 2 A BRATT -

PEEH TR AT EE R feipaEEagiiem | MEEE &
SR EEE TR E

SIENETT THEBEIGHRE EER | E/(KE &

HES AR R R

14



F AR O HRE B R R R AR S EHE AW AW TR

1B LR A

AR E R AR B B EARRE 7
SRR ATREE ?
1 SEIREEHIRYE ©

IR AR R EEOR SRR R BRI E 7

HERKHEELE | BERE?

S ERR T
i 498 (risk appetite) ?

REEESETHR | S TR RIS ?
araxiil

TRESEMR S | e EREAESNRT Y

eI TS

WEENZEES | BEERRGRER I ER K Y
B PRiE TR R A B

YRS B TR  EYE-AEER - RS ERE &%
IR RS SIS TR E e - R B EET 2  $fEEBR (Operation
Risks)-JESE - BIERIEARLT MRS (control environment ) -PENE
EHed] (3% TEBEEES] - 8 RS E TR AR FT RS (2B
BERNER) -

Bt SREVEAEBEAENRARR A ESEESRENEE - e
WEE MY S M T ARRSEN SRS B - EHE B
HIR B  RGEULE TGS SR EhEE (Treasury Function) HREEATE
EEHRENE - SIS TRE RS ST SR (R B A TR RIs B — R =
&7 RS — TR RS -
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() bR s

FEZ ' Gordon Perchthold, Director, consulting, PwC
RS CIRR 2B 7 1R SRS ER B AT R A e R DRV B 0 K
ANERARBRERNAREL ? SEESSULARET ERRTEE 2 Bl
YRR BUTRE © RO EBEARMNSTE A EH ?
B bEREERGEERSERE T (5F 1 "TREEREMT BREERE
iy - A NEES SRR E R EE - RS S E—E a
= ) o JUBERESRIE
HEE B8 vs FHE {8
ZH-SfEfHE vs 158 (&%) X
EARE-EZHET vs 33F (RO 1Y
AR - vs B8
G REE-ET (BR) vs&GEe (—88)
fERIERE T A-ERE vs [

PR - E 0T v FREESEAR ( 50

UM ARIPE 5 AR - SAIZ AR R

oA R H (& B b8 E B W N B S W ||| B
HOIE | BE| AL A s AR E P B8 R R BIE| Y
) ZIE R 1B | &
Fh Y iz
OB R | E | 2| R R R E W B EERE| TR R AEEY
e | | B B e HE B B BB B E| W B8 | Q
2| | i HY | 5Y 7 77 (Quite
WE| = = = #t  Interes |.
ting)

S P97T 2007 EEPE YIS B AT RS LD e A S B I B
(L EEAEEEIEE - 5 - 84 - RURE - A% EX (organizational
productivity) -~ B5{F= AA(Talent Retention) » 78 HEYESEL/\ T EEI T
MRS LS mNERAFEBRATSIER EFE /N EE -

16




(F) NSRBI RiG& R (Association of Southeast Asian J
Nations, EconomicCommunity : AEC) ERINEFE/EHERR

=4 Christopher Wei, Group CEO, Great Eastern Holdings Ltd

FEELTEIE 2030 M ASREACERITTIEEE 600 5 A D 65% Rt R
&% » GDP 747E7T 2012 42 2. 3 JRSETTHNIN 4 15 RSy Be< \HEE
BISRHME - RGP R ER-SIET ¢ Frhnsk 10% - BT 10. 5% - 25 8% - ;
EEARTEES 8. 5% ~ SEEREE 12% - #LEG 11. 5% » [EHEHELEE - ik - RUBRAIEE R |
RSB RIE » AAEANREREE - :

BB AP AR (RIS R TERE

Eris BRI S (RO R - AR R R EOR A Rt

imoige ik =aN(E ZEEHLZITERE

et e lEN FEVE - RESFE - RESEES

H AT A B IR SR A T e (TR S A B P (7
B RESEAINE S ERS A REA  ER RS EAE  SE RS
EHRE - FRUEEE E RGNS TR ENET BREE L |
2l -TEEEEET - B - B - ES (BB RE: - BANEER j
Fi - PSRATE ) |

BT = IR

U
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FhHE AT EERENEREAEENRE - (BRINEREEEERAE
SRE A EEAR 13 HEAEERRS ) WA RS T 2RSS HRESH
BEEEHNME - 1T8EA (Mobile Application) » ERUHEEETHRTE
PHEEIIEH - REAFBN 2 HLE S NRAMBHEZHE - UEFEE
HIE - B EM A Bl (talent base) FiEMEME » EHE TSR
B E/REE A SR ER A BN R - FRE - REREEEMIEMT R A
e (talent pool) » BEHETEl (Internship program ) , MESERLFEE -
FIFHEH A BEAISRATEEIEEES] -

TR Z BHEESER EAR ey FEEEEARRIRTREEEE
(BEFIRAIET TR ) - A (SRR VR EARSE - RSB ER R E
ARAERITER - EEINEERE > BINEREE  KENEHE (Mis-Selling) -
B AR R i S = TR SR E R R E TR R AR S R R Y
PRSI R R R E B RN R R - RS ERREE
B SRR AR R SR - DIRIE R G AN B -

RipEEEERE ARESMREREHEE R - ENFERERRENERCHR -
AFoZEELEESFR G  BREERE  IIStEERNRETS - &
R A EEEATH RS B AR A

(7)) BHEGEEEEE AL
2 Prof W. Jean Kwon, Ph. D., CPCU

HWELSC20144F1 BAREBAAG 2 #E - EAEEIIREENGE—EEE
BRI S (RS B iR ARNRCERS | I Ep R s S E
CADEERTER ) ~ OBRIRIRTT SRR R » (R D T A D2 B AISREZAVIRIE »
T A AR A BIE A o fFEION © 0% B IR RAEO 0 REE > 21T
TC2050E=60% T ESF B EB0BRIRET -

SREZ{iiER e ORCD (AOR O /EdRiRalss) M1 BRIC (SMEUEE: « SIEBIET
[ ~ (R AT ~ B bt m oA i e ] B 2 A 2 S B A BB 7~ BRI AR BRIC

18



(Brazil ~ Russia~ India- China) - HEHRZESCHY "H8PE, (BRICK) —
55 TafSEEIER

PETT 2010 &£ PEIT 2030 £F
OECD 4,62 3. 02
it 9. 81 5.32
FREE ST b. 86 3. 48
E[IE 11. 37 7.33
AR N 8.71 4.08

OECD FEF A CTEER 2006 £5 65. 3% > 2011 525 64. 8% » Y AEBRAFEE - &
#] - 2R - DEFEOEE RO AR - KB BEEME - 8T > BFTAIE
o

SEE A A D ILE- SR - TERVE R (6, 3%) MHREIRE: (4.2%)
/IR B R Y R SRERERIRT IO -

AL SRR SE (RED

50% —

B Finance & Insurance, 2000

40% [
30% r—
20% =

10%

0%

Under 25 25-39 40-54 55-64 Over 65

ERAOE ¢ Sweet
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PHIT 2000 FEEFEIT 2007 ££75 55 2 64 BRHREE L7 38% - 65 peeRe B 10%
BB E SRR o R S ER -

HENABREREIMETTS (5E) » 40k 05 MEBEFAZZEE—EHIE
ChERpR 0 200 BB TE 2018 FEETRR - BRBARSL ATER AR ER
T ERTABIRIRER R 62 5 - ARG R 65 5% - SEERIB(RENS 60 5%
EREEEAERNGA BN Z T - 26 STEM (B2 - £1F - TREEE
Science ~ Technology - Engineering and Mathematics » f5#% STEM ) HIf2RE
FREEBIR SR E AT SRR EE A REEEE AT fER R
JEN e i

NEEEMES Z BRI ON R RAINTAE ST » 1 ariss - SHEuRS - EEl
Bl » BRORHRRE ~ AR/ IR TR EHTRCR BIRFIETR » T
iR CREEA) BEEAIIEERIEMEE SRR - BUF - Efheisgee
I o FEREEEE A R AR T S6%E A T TR » ATY R EE T
g MREEERERERE S - BT NEREREAEENAE S R8s
Ry HAS B IRB B0 - S AR S R R R e B M A R TR B RMT
(Risk Management & Insurance E\fE B E{RIGT 2 ) B0 » DUBFRLA
AR - EHRN A EREREIERTOE -

2 - SINEELIS TR
— 0

EIREECIRRE - MEE—FEENE > EREATENEE T - ERVE
R BB R T s - BERTEISMRIR ARVILA - DS HESNE B & ~ (EBERTE0
g0 TS RYERVEL S - BEREEENY AR (EEE fRbEATE A - 3
A REN BRI BRI SHR 2 SRE - BRI E - mhEE
SREETEENGEL - IEREERE  NEeEE T EFURESE - DUREET
SR AR E WAl RS DR - S RS R A
FRUE - B RIPEERGEE RS - I u R B R R S AR - TEfEEEH
TS - T RERIEET R B R MR AR LR BPRA R ~ IR HER
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14th CEO Insurance Summit in Asia
18-19 February 2014 .» Grand Nikko Bali, Indonesia

PROGRAMME

Two: Wednesday, 19 Febru
Keynote Address
Katsuo Matsushita, Special Advisor and Liaison

Officer for Japan and East Asia,
The Geneva Association

- Day One: Tues
8.00 am Registration & Coffee
8.45 am Opening Remarks by Opening Session Chairman

Sivam Subramaniam, Editor-in-Chief,
Asia Insurance Review & Middle East Insurance Review
8.45 am What AEC Means for Insurance?
8.55 am ASEAN Welcome Address : . i ;
Evelina Petruschka, Secretary General, Kent Chaplin, h:ead‘ofAs a Pacific & Managing
ASEAN Insurance Council & Director, Lioyd's Asia

Personality of the Year, 3 10.30am  Tea Break
17th Asia Insurance Industry Awards 2013 i

2.15am Official Keynote Address

- Day Two
9.00 am

_. .. .Regulatory Panel: Regional Business -
.. . and How Regulations Can Help Regional . ...

Dr Firdaus Dfaelani, CEO, Non-Bank Financial Industry Supervision, " Intégration
Oforftqs‘.larsc‘l Ket.lgng.an .(I.ndanesra Financial Services Authority) 1.00am + The hard issues of a common market
9.35am ASEAN Keynote Address =~ ) in insurance; Co |
His Excellency, Le Luong Minh, Secretary General, + The Challenges facing insurance regulators |
Association of Southeast Asian Nations (ASEAN} in the marke%: and acr%ss the regeiongin ¢
19,00am  Nor-Life Keynote: Niche Growth Avenues for Insurers & Hidden integration;
7 .Hot Spots for Growth . MO_Hingtowards_commpn standards and
o Rudi H Spaan, Head of Broker & Client Management, regulations; ) . .
: AlG APAC Holdings Pte Ltd ) + The opportunities ahead in ASEAN 4
10.30am  Tea Break Hosted by QBE Chalrman of Panek :

e e . Charles Lawrence Greenwood Jr,,
Session Chairman: Senior Managing Director,

Gordon Perchthold, Director, Consulting, Pw¢C Government Relations, Asia,

11.00 am Credit Ratingsin an Integrating Market Meth.‘e n.c ;
MM Lee, General Manager of Analytics, Asia-Pacific, Panellists inciude: :
A.M. Best + Pravej Ongartsittigul, Secretary-General, :

Office of Insurance Commission (OIC), Thailand
« Dr Firdaus Djaelani, CEO, Non-Bank Financial

Industry Supervision,

Otoritas Jasa Keuangan (indonesia Financial

t1.30am Special Address: Strategic Do's & Don’ts in Managing Your Assets
’ -a CEO Manual
Patrice Conxicoeur, Managing Director, Global Head, Insurance

Cover_qge, HSBC Global Asset Management (HK} Limited Services Authority) :
12.00nn ‘Managing Within Cross-Cultural Environments - « Dorothy M Calimag, Deputy Insurance :
. The Perspectives of Governance, Management Team Commissioner, Management Support Services :
Cohesiveness, Organisation Cuiture, Talent Development and Group, Insurance Commission, Philippines i
Retention « Thomas Y.H. Chang, Deputy Director General, i
Gordon Perchthold, Director, Consulting, PwC | Insurdance Bureau, '
1230 pm Lunch Hosted by MatLife !_ Financial Supervisory Commission, Taiwan
2,00 pm Life Keynote: How Life Insurers Can Contribute to the Success of 12.30 pm Lunch Hosted by AlG
\ AEC ’ P : ¢ o
Christopher Wei, Group CEO, Great Eastern Holdings Ltd; 2.00 pm ;app::g the Force of Distribution to Lead the
i usiness .
Life Insurance Company of the Year 2011 and 2013 Rod Shay, Head of Distribution Sofutions, j
230 pm Special Address: Nurturing the Talent for ASEAN Economic Life & Health, Asia, Swiss Re
Community , .
Prof'W. Jean Kwon, Edwin A.G. Manton Endowed Chair Professor in 245pm  Capturing Health Insurance Growth in i
International Insurance and Risk Management, Southeast Asia: Riding on the Segment that
St. John's University, Director {Academic), the Center for the Study will Rise Fourfold by 2020 L
of Insurance Regulation, and Director of Research, International Philippe Chassat, Partner and Head of Financial
Insurance Sociefy . ] Services Practice for Southeast Asia,

Roland Berger Strategy Consultants
3.30pm  TeaBreak o

" Panel: ASEAN vs North East Asia -~ 00

3.00pm Tea_Break_Hosted-by QBE . - T

-Regional CEO Panel: Nuts and-Bolts on Exploiting the AEG—

3.30pm » Howinsurers can exploit tha AEC and derive maximum benefits? RSN
: + What can regional CEOs do to get their teams ready to tap the 4.00 pm

b

1 Threats, Potenitial, Opportunities
huge potential that will open up in 20157 and Chalienges in riding the boom:
+ ldentifying niche areas for growth including bancassurance and = Asian/ASEAN Companies in World Arena -
health; How do they compare? Marketing, Branding,
« Achieving profitability and cost savings in a highly competitive Innavation, and Profitabllity

open market; Chairma .
« Creating that brand value that appeals in the region; Ch?:l:lrgsagaobfffgr?ce:Greenwoodjr.

« Hot issues of the day for CEOs; Senior Managing Director,
+ Foreign Domestic Partnership for Success Govemmentﬂe[aﬁons, Asia, MetlLife inc.
Chairman of Panal:
Sivam Subramaniam, Editor-in-Chief,
- Asla Insurance Review & Middle East Insurance Review

Panellistsinclude:

Panellists include:
« Afan Merten, Director, Insurance Consulting,
Asia Pacific, Towers Watson Singapore Pte [ td

* Clarence Wong, Director, Head of Economic

+ Rudi Spaan, Head of Broker & Client Management, Research & Consulting, Asia-Pacific,
AlG APAC Holdings Pte Ltd Swiss Re
« Christopher Townsend, President, Asia, MetLife Inc. « Jeff Maiatskey, Insurance Practice Leader,
« Gaelle Olivier, CEQ, General Insurance, AXA Asia Asia, Ernst & Young
« Christopher Wel, Group CEO, Greaf Eastern Holdings Ltd; . R .
| Life Insfr’mnce Campar'?y of the Year 2017 and 2013 9 ’ Z‘g;z;: sefHahn, Chief Executive Officer,
» Geoff Riddell, Member of the Group Executive Committee & L
| Regianal Chairman, Asia-Pacific, Middie East & Africa, 500pm  Close of Summit

_ Zurich Insurance Group
e ——— . 1

5.00pm- Cocktail Sponsored by
700 pm SPDR ETFs / State Street Global Advisors







