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1. Participation of Taiwan in the International Family Medicine Conference & Exhibition
for 2015 along with other major medical exhibitions in Dubai. We welcome the idea of a
Taiwan Pavilion and would ensure that the participating delegates receive our full support.
Our strength in marketing and media can be witnessed in our events and the amount of
press coverage received

2. INDEX Holding to participate in the design and planning of the proposed Health Care
Free Zone in Taiwan. INDEX has tremendous experience in this area and would be a
valuable asset to the Ministry of Health and Welfare to ensure that the project is
successful and draws global recognition

3. Lead a government (Dubai Health Authority) and private (INDEX Holding and various
private companies) healthcare delegation to Taiwan in order to promote bilateral
developments in healthcare. The Dubai Health Authority has raised a few areas of interest
such as raising alternative medicine (acupuncture) to a more prominent role in the
healthcare sector of Dubai.

We strongly encourage the Ministry of Health and Welfare to establish a healthcare
attaché in Dubai in order to build momentum on the delegation’s visit as it has attracted
attention locally already. As always, INDEX will be happy to assist with the promotion of
various agendas and initiatives in order to establish a lasting relationship with the healthcare
community in Taiwan.
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NEWSWIRE

High ranking
delegation from
Taiwan visits
INDEX Medical
Centre

DUBA: Chiu Wen-Ta, Mnisier of Health and Walfare of
Thivesn, nas vsiled NDEX Madizal Cende lozaled n
Dubal Haalth Gore City. Tho Mrrsier was
accorpaniad oy his DeputyMnistar along with high
rarking leedthcee offoa’s fom Taivem

Or Ay Salam A Macani, Cuierian of INDEX
Holding and Spedal Mdusor i 0e Inamational
Hoepiial Fadaraion in the Madia East Ragion,
received the deegaion and accompanied them oo a
tour of the ¢ florent soctong in the centre whore hoy
were briefiad about the vaniely of madical sendcee it
tha cant pronddes o patients

M Macan said, "The dmcn af INDEX Medical Cantre
goes 11 Bne with e poksy acosted by he Emirate of
Dubal 0 enccuage madica touns m sector In Cuosl
and make & a workd cass destineton for healthcarn,
Tho haa heare sodtor in Dubet encompasses
prestigicas gt adanced haaltn fadlities ard
infrastucture in addition to an abundanon of
disinguished professicnals ata poasass vt shia
capab lises and exponense,

“The BDEX Medical Certre provdies Dubai Headthzan
Cityard the LLAE. In genaral wih grzat added wlLe
theaugh & highlyprofessiona stalt, sadwnoed
lectnziogy and sfleding af niche medicnl solutians o
eafly cancer desachion avong othar specaalsed
sandees. Ve lock foraard Yo sustsning s synergyfor
raising the bay' on the guak 8y and 92 of healthaam
dakwery fiat the Beathcane sackhr in Duba providas ™
Adoed D & Nacan
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Speeches by Minister in Dubai
Monday, 17 February, 2014 @ 10:30 a.m.
Dubai Healthcare City

Good morning Chief Officers, distinguished delegates, ladies and gentlemen,

It is my honor to address this remarkable conference as Taiwan’s Health and Welfare
Minister. First of all, | would like to express my deepest appreciation on behalf of Taiwan
Ministry of Health and Welfare for the warm hospitality we have experienced so far in this
land of extraordinary. This trip has definitely allowed us to deepen our cultural

understanding of the profound Islamic tradition and build on our cooperative relationship.

Next, 1 would like to extend my sincere gratitude for the hard work that had put in by both
parties to make this cross-region communication possible. This surely is what could be

accomplished when like minds come together.

Dubai demonstrates its booming energy of a victory city World Expo 2020, and

certainly is a city entitled of “Connecting Minds, Creating the Future”.

Looking back at the 70s, we remembered Taiwan’s struggle to construct an economic
miracle in Asia. During the same time, the Arabian communities had demonstrated their
friendship by providing us an abundant supply of natural resources in support of our
economic growth. In return of this friendship, our best physicians were sent to your
surrounding communities to assist the establishment of regional hospital system. Until now,

our long-time friendship is still cherished by the people and the medical society in Taiwan.
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Today, following the footsteps of my predecessors, we once again rekindle our
friendship and journey to the pearl of desert, Dubai. Seeing your city with such astonishing
achievements, we arrive like a humble ancient wisdom seeker looking to further our

cooperation.

Taiwan is a regional hub of transportation in a similar capacity as Dubai. We have
experienced steep increase of international travellers up to 8 millions last year; among which,
one tenth of the total shares vast Islamic culture. We are working with other government

agencies continuously to create a friendly environment includes Halal certification.

As once a great visionary in history named Zayed bin Sultan Al Nahyan once said,
“Those in the position of leadership should deal with their subjects with compassion and
understanding”, this is a belief that beats in the heart of all the government administrators and

in the heart of leaders in all other fields.

Like many Gulf communities, Dubai has shown a solid determination to focus on
broader development while enjoyed great heritages. At the same time, Taiwan is also ready
with its substantial development in medical services, our world renowned title of healthcare
utopia and advancements in medical technology, to initiate international healthcare service as
part of the national free economic pilot zone project. The project will provide advantages to
the relevant industries to form a strategic tie bonding. We strive to create a feedback
mechanism from parts of the revenue to the less advantages citizens, as our traditional

teaching of the Confucianism and the teaching of Quran.

Through our partnership, we will be stepping closer to better cures in medicine, to create

new jobs and investment for both our peoples, and to transform both our communities into a

16



free and prosperity regional hubs. There are still many possibilities await us to be discovered.

Members of this conference delegation, let us seize these opportunities together by

“connecting the talented minds today for creating a better Future.”

I wish the conference and all attending today the best of success. Thank you.
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AIWAN HEALTHCARE SYSTEM:
HIGH-QUALITY HEALTH CARE
AT AFFORDABLE COST

TAIWAN PROFILE
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Ministry of Health sad Welfare
Tuiwun (Republic of Chinn)
- JENEE
:Nl,ere Taiwan Is? Taiwan (Republic of China)
) AT . M‘Vb . :quh:h; t:l(:,: millsn
o . P;.uuuL dmaity
o4

.

Aversge Ife expectancy

femmale 07 e 740
* Crude bithrste -~ 555
* Crude death rate 0 &%

SN+ Per caphia GDP(PFY)
41.581(UBD)

* NHE $30 billiens USD
* 662% of GDP

=

HEALTH CARE
SYSTEM AND
NATIONAL HEALTH
INSURANCE

@"‘.".

Evolution of Healthcare System
* Mealthcare organizations establishment
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Integrated Delivery System

~ 308 million person times
32 millon person times
40 milkon person times
329 million pesson tmes
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(H) National Health Insurance

Framework of NHI
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Affordability and Equity of Care
Coverage Compursony envallmant for ctaens 30d legal rescets
Adwinigration | SIngle-payer System by governesent
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“Smart Hospital”
Supported by the strong ICT industries in Taiwan

Hospltal Information System workforce less

Electronic Medical Records (EMR)  paper less

Picture Archiving and filen less
Communication System (PACS)
Mobile Hospital walt less

Quality Improvement
Taiwan Joint Commission on Hospital
Acereditation (since 1999)
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One of the Top Healthcare System in the World
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WE SHARE
INTERNATIONAL
MEDICAL CARE
AND HEALTHCARE
INDUSTRIAL PARK
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Visitors to Taiwan Booming Up to
8 Millions in 2013

International Healthcare Services
Talwan 2012
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International Medical Services
About $450 million USD in 2013
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Popular Medical Treatment for
International Patients
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GLOBAL SERVICES
COMMECTING - OVIERBEA TAITRA OFFICES
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International Healthcare Industrial
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ENHANCE MUTUAL
RELATIONSHIP
BETWEEN DUBAI
AND TAIWAN

Goals
+ Strengthering nf' gee ane
coopersion
+ Introducng Teiwan's high-quality medical care and
gobal secognized healthcarn system
+ Providing one more option for specisl medical
and gr g in Tatwan
L "9 and surveying ONMC op mace,
and planning exchanges

Intinting strateg In .
marseling traswng, management, and quaily
improvesant
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