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TIME Sesst
Session Title = Speaker(s) ess1.0n
Credits
TUESDAY, OCTOBER 15
8:00 AM - 5:00 PM  |DOT/SAP Qualification and Update Tamara 14.00
Training Cagney
8:00 AM - 5:00 PM  |EAP Critical Incident Response: A Robert Intveld|7.00
Multi-Systemic Resiliency Approach Paul Davis
8:00 AM - 5:00 PM | The Brave New World of DSM-5: Are |Michele A.  {7.00
You Ready? Packard
WEDNESDAY, OCTOBER 16
8:00 AM - 5:00 PM  |DOT/SAP Qualification and Update Tamara 14.00
Training Cagney
8:00 AM - 5:00 PM  |Reversing Workplace Mistrust, Anger  |Anna 7.00
and Tension Maravelas
8:00 AM - 5:00 PM  |EA Specialist - Clinician (EAS -C) Marina 7.00
Certificate Training London
Judy Beahan
Robert Intveld
Tracy
McPherson
8:01 AM -12:16 PM |Emotionally Focused Therapy (EFT): Lisa Gold 4.00
An Evidence-Based Approach to
Working with Couples
1:15PM - 5:00 PM  |Workplace Gender Diversity: Creating | Shellie Ruge [3.50

A Work-Able Environment for
Everyone in Transition

THURSDAY, OCTOBER 17
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8:30 AM - 10:00 AM |Rachel’ s Challenge: Answering Darell Scott  ||1.00
Violence with Kindness and
Compassion
10:15 AM - 11:30 AM|Evaluating a Resiliency Approach for  |Robert Intveld|1.25
EAP Critical Incident Response
10:15 AM - 11:30 AM|How Recent Innovations in Technology |Tom Amaral |1.25
and Analytics Can Transform the EAP  |Dave Sharar
Industry John Pompe
10:15 AM - 11:30 AM| Igniting Behavior Change: Infusing Jill Meece 1.25
Your EAP Practice with Coaching Barnette
Techniques
10:15 AM - 11:30 AM|Prevention as Cure: Next Generation Julius 1.25
Workplace Wellness and EAP Programs | Schillinger
Denise Kalos
10:15 AM - 11:30 AM | Screening and Brief Intervention for Susan Baker |1.25
At-Risk Drinking: Outcomes David Lower
Six-Months Later Patricia
McKee
1:15PM - 2:30 PM | Building a State of The Art In-House Carol Kerr 0.00
Employee Assistance Program
1:15PM - 2:30 PM  |EMDR 1n the EAP: Innovative Solutions | Rhonda 1.25
for Trauma and Distress in the Ferrell
Workplace Mark Dunn
1:15PM - 2:30 PM | Best Practices for Surveying EAP Dave Sharar |1.25
Clients: Validate the Case for Your EAP |James Harting
1:15PM - 2:30 PM  |EAP Best Practices for Developing and | Patrick 1.25
Maintaining a High Quality EAP Williams
Provider Network Sharon
O'Brien
1:15PM - 2:30PM  |It" s Not Just A Job: Strategies for EAP |Richard 1.25
from Vocational Research Ponton
2:45PM - 4:00 PM  |Hurricane Sandy: Creative Action From |Sandra Turner |1.25

an Embedded EAP

Christine
Young
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2:45PM - 4:00 PM | An Ounce of Prevention 1s Worth a David Doto | 1.25
Pound of Cure: The Conflict Jeffrey
Management Toolbox Husserl
2:45PM - 4:00 PM | Workplace Implications of the Opiate | Jeffrey 1.25
Addiction Epidemic and Synthetic Drug |Reynolds
Misuse Stephanie
Siete
2:45PM - 4:00 PM | Video Conferencing in the EA Field: Tom Farris 1.25
Current Practices and Future Trends
2:45 PM - 4:00 PM  |From Research to Practice: Building Jeff Christie  |1.25
Work Cultures that Support Thriving Nancy
Spangler
James O'Hair
Michael
Paolercio
4:30 PM - 5:45 PM | Peer Support: Extending the Reach of  |Gerald Lewis |1.25
EAPs Among Emergency Service
Personnel
4:30 PM - 5:45 PM | Mindfulness: Practical Applications for |Bruce 1.25
the Employee Assistance Professional | Greenhalgh
4:30 PM - 5:45 PM | Domestic Violence: Dispelling Myths | Stephanie 1.25
and Defining Realities Angelo
Anthony
Rizzuto
4:30 PM - 5:45PM | MoodHacker: Using an mHealth Amy Birmey |1.25
Strategy to Support Depression Michael
Self-Management Mulvihill
Tracy
McPherson
4:35PM - 4:45 PM | Ignite! Expand EAP Impact, Penetration | Gregory 0.00
and ROI with Brain Health Gaming and |Bayer
Self-Assessment
4:45PM - 4:55 PM  |Ignite! Veterans in the Workplace: Sara Landes [0.00

Research Findings & Practical Tools for
EAPs
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4:55PM - 5:05 PM  |Ignite! Labor's Role in Developing the |Bryan 0.00
Optimal EAP Hutchinson
5:15PM - 5:25PM  |Ignite! Technology to Serve Today s [Michelle 0.00
EA Programs: Tools for an Individual ~ |Holmberg
Approach
5:25PM - 5:35 PM  |Ignite! Problem/Pathological Gamblers |Douglas 0.00
Impact On The Workplace LaBelle
FRIDAY, OCTOBER 18
8:30 AM - 10:00 AM |The Future of Crisis Response: What Jeffrey 1.00
Works, What Hurts Mitchell
10:15 AM - 11:30 AM| The Cutting Edge: Two Research Bernie 1.25
Studies on the Current State of EAPs McCann
Dirk
Antonissen
Stan
Granberry
Manuel
Sommer
10:15 AM - 11:30 AM| Critical Connection: Understanding the |Kelly Wilson |1.25
Link Between Substance Abuse and WP | Link Christin
Violence
10:15 AM - 11:30 AM | Counselor Wellness: EA Professional | John Newport ||1.25
Heal Thyself!
10:15 AM - 11:30 AM | California Zephyr Accident June 2011 - |Steven 1.25
Family Assistance Response Garnham
10:15 AM - 11:30 AM|Maintain Your Brain: An Overview of a |[Mike Parrish |1.25
Workplace Cognitive Fitness Program
1:15PM - 2:30 PM | Digital Intervention Supporting Expats: | Paul Wittes  |1.25
Helping Anytime, Anywhere Barbara
Veder
1:15PM - 230 PM | Integrating EAP with Community as Michael 1.25
Demonstrated by Two Sandys: Sandy | Parmenter

Hook and Hurricane Sandy

James Nestor
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1:15PM - 2:30 PM | Caring for Aging Parents & Impact on  |Nina Cohn 1.25
the Workforce Cory Benson
Kelly Myers
Sharon
O'Brien
1:15PM - 2:30 PM | Improving Clinical Accuracy With Christopher  |1.25
Screening and Brief Intervention (SBI) |Knoepke
in EAP Caitlin
Kozicki
Melissa
Richmond
1:15PM - 2:30 PM  |Research Roundtable: Building a Daniel 1.25
Practice-Based Research Network Hughes
(PBRN) Tom Amaral
Tracy
McPherson
Beverly
Younger
2:45PM - 4:.00 PM  |EAP and Wellness Across Cultures: David Levine |1.25
Service Consistency and Local Nicholas
Relevance Malhomme
2:45PM - 4:00 PM | Uncloaking the RFI-RFP Process from | Tom Shjerven |1.25
Three Perspectives: Consultant, Chester
Purchaser and Bidder Taranowski
Michael Hack
Stan
Granberry
2:45PM - 4:00 PM | Understanding the Violent Mind Bruce Blythe |1.25
2:45PM - 4:.00 PM | Conversations with Your Computer: Tracy 1.25
Practicing Alcohol Screening and Brief |McPherson
Intervention Skills Susan
Schroeder
2:45PM - 4:00 PM | The Biggest Little Untapped Market: Christopher  |1.25
EAP Practice with Small Businesses Knoepke
Kate Aronoff
Maureen
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Carney

SATURDAY, OCTOBER 19

7:30 AM - 8:45 AM  |Manager s Guide to Suicide Judy Beahan |1.25
Postvention in the Workplace: 10 Sharon
Objectives 1n the Aftermath O'Brien

7:30 AM - 8:45 AM | The Power of Benefit Integration: Gene 1.25
Increasing Employee Engagement and  |Raymondi
ROI

7:30 AM - 8:45 AM  |Heating 1t Up 1n the Workplace! Dori DiPietro |1.25
Yoga-Mindfulness Tools for Life and
Work Balance

7:30 AM - 8:45 AM  |Empowering the EAP Affiliate Provider |Claire Sutton |1.25

7:30 AM - 8:45 AM | Organizational Happiness in China: Xiaoping Zhu |1.25
Empirical Research and EAP Huahui Zheng
Application Xiaojiao L1

9:00 AM - 10:30 AM |The Business Value of Employee Mark Attridge |1.00
Asssistance: A Review of the Art and
Science of ROI

10:45 AM - 12:00 PM | Articulating the EAP Value Proposition: |Daniel 1.25
Progress and Challenges Hughes

Beverly
Younger

10:45 AM - 12:00 PM | Employers, EAP's & the Coming Aging | Chris Hylton |1.25
Tsunami

10:45 AM - 12:00 PM | Safe At Work: The EAPs Role in Maya Raghu |1.25
Addressing Workplace Domestic and
Sexual Violence

10:45 AM - 12:00 PM |Healthcare Overhaul: Impact of SBC Puneet 1.25
Disclosure Requirements on EAPs Leekha

10:45 AM - 12:00 PM | Sidekick App for Adults with ADHD: |Amy Birney |1.25
Transforming Work Performance &
Satisfaction

2:30 PM - 4:30 PM | Three Levels of Investment in Employee | Mark Attridge ||2.00
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Assistance Programs and Their
Resulting ROI

Tom Amaral

2:30 PM - 4:30 PM

Social Media, Online Technologies and
Apps - What's Next for EAPs 2.0?

Marina
London
Michael
Klaybor
Barbara
Veder
Pablo
McCabe

2.00

2:30 PM - 4:30 PM

Hurricane Sandy and the Newtown
Shootings: CIR as an Element of
Enterprise Resilience

Jeff Gorter
Elizabeth
Stevens

2.00

2:30 PM - 4:30 PM

Crossing Borders: A Multi-Cultural
View of EAP Services

Hartmut
Wigger
Jenny
Espinoza
Dirk
Antonissen
Kaoru
Ichikawa
[an
Shakespeare
Amina
Oezelsel

2.00

2:30 PM - 4:30 PM

Elevating Ethical Awareness

Libby
Timmons

2.00
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