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Why are they leaving? Factors affecting intention to leave
among long-term care facilities nursing assistants in Taiwan

Yia-WunLiang?, Janice C. Probst>?, Hongmei Zhang?, Yu-Hsiu Lin>
IDepartment of Senior Citizen Service Management, National Taichung University of Science and Technology, Taiwan,

"Department of Health Services Policy & Management, *3C Rural Health Research Center,
‘Department of Epidemiology and Biostatistics, University of South Carolina, 5C, USA

B Research Objective N

Mursing assistants (MAs) in Taiwan play an essential role
in providing long-term care service. Recently, the number
of NAs increased significantly due to the dramatic
change in demographic and the social envirenment.
However, the rate of quitting NA jobs is also increasing.
Little is known about the factors related to MAS™ intention
to leave and job stress. The aim of this study was to
tease out demographic and organizational factors that
are contributable to the intention to leave among long-
term care facilities MAs in Taiwan.

BT study Design N

This is a cross-sectional study using a structured
questionnaire to collect data from NAs working in long-
term facilities. The questionnaire includes the Chinese
Version of the Job Content Questionnaire (CICQ),
facility information, and MAs" demographics. The C-JCQ
ie based on the demand-contrel moedel developed by
Karasek and Theorell and divided into three dimensions:
decigion latitude control, psycholegical demand, and
social support. A simple logistic regression was used to
screen and select the significant variables into the full
model. A multiple logistic regression model was used to
estimate the relationship between the potential factors
and intention to leave, and p values were compared with
0.05 significance level.

BT Population Studied N

Through a proportional stratified random sampling, a
total of 84 institutionalized long-term care faciliies were
selected from across Taiwan. Five hundred and seven
(507) eligible MA's, working in the current facility over 3
months, participated in this study.

BN Primary Funding Sources N

Mational Science Council, Tawan

Table 1: Logit estimation of probability of having
intention to leave.
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BT Principal Findings
Of total 78{15.38%) NAs have intention to leave. The
results of multiple logistic regression analysis showed
that marital status, decision lafitude control, and
psychological demand significantly affect the probability
of intention to leave. Married NAs had lower intention to
leave (OR=0.540, p=0.027, 95% CI=[0.313, 0.931]).
Drecision latitude control (OR=0.548, p=0.033, 95%
Cl=[D.314-0.951]) reduced the probability of intention to
leave. Having higher social support (OR=0.347, p=0.000,
95% Cl=[0.192, 0.628]) also significantly decreased the

probability of intention to leave (Table 1).
T conclusions T

Among factors that can be addressed by management,
decision latitude control and psychological demand were
key contributors to NAs' intention to leave. The findings
in this study may bensfit long-term care facilities and
encourage them to provide assistance to NAs to
decrease the occurrence of intention to leave.

BT Implications

Nursing home administrators have the opportunity to
counteract job dissatisfaction and, in the long run,
resident safety and fumover rate, by adopting sound staff
policies. Decisicn latitude can be improved by increasing
the use of care teams, in which MA&'s work with other
practitioners to design and implement care plans for
each patient. The psychological pressures associated
with caring for multiple complex patients during each shift
are akso potentially reduced by teams. Time pressures
could more directly be addressed through improvements
in workplace design, such as location of necessary
supplies, that introduce efficiencies and allow more time
for patient care.
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