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EEMLE

RUAfiTHEETHEEHRR  SHEAGLHAE "5
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BIFETANBP IR BT E BMAREFRR
PR ARMBEHEERRTREE Y miEbS%E -
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(m) ¢
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4447 NLRB 248 i@ & 1B @ AIT » AIT ##31 B13R w1 B £ B 4K
AR o

3. BAREMERNS TEHRETZMAT FHH NLRB EFE K F Mark
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FRATS T -
3 B ARG ELEENAAREEFRRERM BITERS
W GAI SRR I RBRETERGHRE - £ 75 Boe
B o |
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BERORLETTHERR THARE S A Emz 48 - £
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Program

Sunday, July 28, 2013

12:00 - 5:00 p.m. Welcome and Registration

4:30 - 5:30 p.m. Executive Board Meeting (board members only)
5:30 - 7:00 p.m. Welcome Mixer

Monday, July 29, 2013

730 am. - 5:00p.m. Registration

7:30 am. Breakfast

8:30 - 9:15 a.m.

9:15 - 1045 am.

10:45 - 11:00 a.m.

11:00 am. - 12:30 p.m.

12:30 p.m.
1:30 - 2:15 p.m.
2:15 - 3:00 p.m.

Welcome and Introductions by Commissioner Malveaux and
Secretary Goldstein

Session I

Recent and Potential Future Developments in Right fo Work and
Collective Bargaining Laws

Presenter: Raymond LaJcunesse, Jr., Vice President and Legal
Director of the National Right to Work Legal Defense Foudnation
& Mark MacKenzie, President, New Hampshire ALE-CIO

Break

Session II

Panel Discussion; Worker Misclassification

Moderator: Joanne Goldstein, Secretary, Massachusetts Executive
Office of Labor and Workforce Development

Presenter: Heather Rowe, Director of the Department of Labor
Standards, Commonwealth of Massachusetts

Lunch and Keynote Speaker

Laura Fortman, U.S. Department of Labor, Wage, and Hour
Deputy Administrator (invited) & Patricia Smith,U.S. Department
of Labor, Office of the Solicitor

Session 11T

Tarwan Best Practices
Presenter: Director-General Anne Hung

Session IV
Panel Discussion: Apprenticeship and Training
Moderator: Larry Rebman, Past-President, NAGLO
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Presenter: Daniel Villao, State Director, California Construction
Academy
Dinner and New England Carpenters Training Center Industry

3:30 p.m. Tour
Tuesday, July 30, 2013
7:30 a.m. Breakfast

Session V

Panel Discussion. Federal Mediation and Conciliation Service
8:30 - 10:00 a.m. (FCMS)

10:00 - 10:30 am.
10:30 - 10:45 am

10:45 am. - 12:00 p.m.

Presenter: Allison Beck, Deputy Director of the Federal Mediation
and Conciliation Service for National and International Programs

Moming Speaker
Senator Dan Wolf, State of Massachusettes

Break

Session VI

Panel Discussion: Fair Labor Standards Act  “Hot Goods™
Provision

Presenter: Michael Felsen, Regional Solicitor, U.S. Department of
Labor

Lunch and Keynote Speaker

Lisa Lynch, Dean and Maurice B. Hexter Professor of Social and
Economic Policy at the Heller School for Social Policy and
Management, Brandeis University &Dr. David Michaels, Assistant
Secretary for the U.S. Department of Labor @nvited)

Session VII

Panel Discussion: Prevailing Wage
Presenter: Ron DeJulits, Commissioner, Maryland Division of

- Labor and Industry & Terry Yelling of Sherman, Dunn, Coben,

12:00 - 1:.00 p.m
1:00 - 1:45p.m.
1:45 - 2:45 p.m.
245 - 3:00 pm.
3:.00 -3:15p.m.
3:15 - 4:00p.m.

Letfer & Yellig

Session VIII

Panel Discussion: Canadian Update

Presenter: Michael Carr, President, Canadian Association of
Administrators of Labour Legislation

Break

OSHSPA and Federal States Update
Presenters: Courtney Malveaux, Virginia Department of Labor and

Industry & Mark Butler, Georgia Department of Labor
Session IX
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Child Labor

Presenters: Sharon Sykes, Policy and Communications Director,
Virginia Department of Labor and Industry & Jocelyn Jones,
Deputy Division Cheif and Special Counsel for Fair Labor Policy
(invited) & Marcy Gelb, Executive Director of MassCOSH

5:00 p.m. Event and Dinner
Wednesday, July 31, 2013

7:30 a.m. Breakfast

8:30 a.m. State Reports and Idea Share
10:30 a.m. Members Business Meeting
11:30 a.m. Adjoum

12:00 p.m. Guest Room Checkout
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Area: 36,000 sq. km

Population: 23.31 million

Workforce: 11.4 million (male: 6.38 million; female:
5.02 million)

Labor participation rate: 58.25% (male: 66.61%;
female: 50.23%)

Unemployment rate: 4.06% (male: 4.42%; female: 3.6%)
Source: CLA (January to May 2013)
AN

: Q-
ER
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More about the labor marke

% 24/7 workforce of Taiwan (video) B
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What does the CLA do

€ Promoting, availing, improving Taiwan’s workforce
= Vocational training: 6 vocatiomal training centers in Taiwan
training total of 1.1 million people per year; employment rate after
training as high as 63.4%. Commissioned training programs also
train total of 55,452 people per vear. _
»  Employment services: 5 employment service centers in Taiwan,
plus 352 employment service stations. employment rates after Job
hunt with public employment service organizations and national E-
employment website: 52.85% in 2012, 54.89% in 2613 (January to
May).
s Uncmpioyment benefits: Up to 6 months. Those who have reached
43 at the time of unemployment and applied for cancellation of
insurance, or those with proof of disability may reeeive benefits for
up to 9 months.
3% One-stop service at cach regional employment organization for
employment services, unemployment benefits, vocational trainings
€ Establish Workforce Development Agency
e Promoting, availing, improving workforce to sustain workforce
development o

What does the CLAd

Integrating service and assistance for specific groups:
employment integration project
» Establish protective and multi-faceted employment services
to strengthen employability of specific or special needs
groups; create employment opportunities, diminish social
exclusion
= Specific population:
= Single-income households, long-term unemployed,
subsidized households, people over 45, indigenous
people, the rehabilitation.
= Groups with special needs:

= Women of special circumstances, women reentering
the workforce, foreign and Chinese spouses, homeless,
special needs youths, victims of human trafficking

]
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What does the CL

Phoenix Micro-business
Start-up Program

Assist _with business
start-up

Promote

. ; Employment Qutreach Services
empleyvment services

Multi-employment P'r-omo_,ﬁ._(jhc

@ Objective: Utilize the characteristics of regional industries to
increase regional employment opportunities and regional
cohesiveness

s (@ personal level: relieve financial pressure, strengthen
employment capacity, create self-worth to be better
equipped for employment market

= (@) government level: foster cooperation with third-party
organizations, help the unemployed find work locally with
NGO’s community services

n (@ NGO level: strengthen the operation of the organizations,
achieve the mission and vision of NGO, develop sustainable
operations

Intro to Muiti-employment
Promotion Program







Multi-employment Promo

9 Categories
= Social
= Increase social welfare, reconstruct employment
capacity
» Economic

= Provide means to employment, enhance the
development of regional industries

¢ Eligibility
= Referral from public employment organizations
= Involuntary unemployinent and special needs

= Economic program: mainly for the inveluntarily
unemployed and unemployed public of 45 or older

v Social program: mainly for people with special needs

Malti-employment Promotion

Multi-faceted

» Social categories:
= Community historical sites
= Historical accounts investigation
= Afterschool care, childcare, homecare for the elderly
= Bco-tours
= Preservation of folk arts
= Sanitation and green environment

= Economic categories:
= Handicraft industry
v Regional cuisine industry
= Regional agricultural products
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.'E';-_'Olijectwes: S A T L T T
"M Increase kabor pafticiﬂaition rate for women and i}bﬁj)le over 45
| Establish friciidl_v environment for business start-;ﬁp '
B Assist women and people over 43 in micro-business start-up

N Create cmployntent opportunitics

Provide start-up guidance services

Guarantee credit financing

12







Phoenix Micro-business Star

# Individual Beboss Online Shop 0800-092-937 Toll-free service

.
i Model start-up ! i ¥ ITrec start-up courses

# Free consultation services

-1 # Trade show for successiul

L i Cpnsultatign
, businesses | ; ]
: i

1
HR . i
! # Study tours at enterprises

> Duplicate sucecessful modclsgf

5
! ]
. s !
& Up to NTS1 million on 7-yr term :

1

"+ % Initial 3-yr interest-free for people

e mmim Y iy H

| ¥ Assistance mechanism fP ‘.’St‘serﬁb éin:lncillg; with special needs ;
| : \\J ‘ » No guarantor or collateral needed :

i

! throughout
i ¥ Online platform of

. assistance service
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B&B Guest House

% Hsiang-tien Lake Caf¢ is beautifully
situated on an island on the Hstang-
tien Lake at the rim of the Saisiyat
Tribe’s ritual ground, and is
separated only from the Saisiyat’s
Folk Arts Museum by a bridge.

B Guest house owner Ms. Chao
successfully introduces tribal
seasonal events and cultural
festivitics into her business
operation to promote local tourism.
Visitors can experience many rich
cultural activities during their stay.

14







Outstanding Women in M]

Cake & Snack

$ In her ten years of service as flight |

' attendant, Miss Chen has savored |
many world famous desserts. She
enjoys sharing good desserts with
family and friends, and thus invest | ¢
time into making desserts that
appeals to local taste. Her all-time
best-selling dorayaki cake is an
Internet sensation. Door-to-door
delivery service of the cake
guarantees consumers to fresh and
well-selected ingredients.

i *@’ Miss Chen received the Exemplary
Phoenix Award in 2011. j

15

Outstanding Women in Mlc

Handmade Soap

i » Ms. Liu began to pay attention to the
. ingredients in commercial personal
care products when her children
developed eczema. As most
commercial products contain chemical
compounds and natural products arc
costly, Ms. Liu began to study soap
products and found herself a business
. opportunity.

# She started her handmade soap

. business in her house and is now the
proud owner of a soap factory. Ms.
Liu received the Exemplary Phoenix
Award in 2009.

16







Implementation_Re_sil'lt;é;:b 'h

As of May 31, 2013, from Phoenix’s commencement
on March 8, 2007, we have hosted total 1,153 courses
on business start-up, attracting the participation of
84,330 people. S

* 24,846 individual or group consultations were given

* 10,736 people received assistance to start up their businesses
* 3,678 people received loans .

¢ 29,480 employment opportunities were created

N —
7 (6%







Employment Outreach ‘

# Job Nannies (Outreach Staff)
» Duties
» Provide services to the unemployed in
every corner:
= Most of the outreach staff arc women
over 43 enthusiastic in public welfare;
provide employinent services 10 every
corner in society
» Work in teains of 2 or alone; wear ID:
reach out to unemployed to provide
emplovment information and help them
find jobs
= Publicize employment and labor market
information:
= Link communily resources
» Share and recommend resources

n Publicize measures in employment
services

19







Employment Scooter

Employment Outreéd} i:S_e,_

B
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The 5th Government Service Quality Awards
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USA- Taiwan cooperation'ﬁili'-'_iaﬁb_ affair

Delegation of U.S. Federal and State Labor Officials to the Republic of China
(Taiwan), 2012 PR
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