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Seoul Gimpo Airport

ist place for Best Airport by Size: 15-25 Million
Passengers went to Seoul-Gimpo, South Korea.

The title of best airport in the 15 - 25 milliocn passenger size category was awarded
to Gimpo Airport, which was operated by Korea Airports Corporation (KAC)

Mr. Si-Chul Sung, Chief Executive Officer and President of KAC briefly stated, "We
are extremely honoured to receive the award for the third consecutive year in our
size category(15~25 millions) in 2010-2012. This huge success is all thanks to the
members such as KAC employees, CIQ officers, airline employees, subcontractors,
etc. who make concerted efforts to provide even more enjoyable airport experience
to passengers and other airport users.

Gimpo International Airport(GMP) is unrivalled around the world for its close access
to downtown, making it a prefered gateway for business passengers. The airport
operates 60 international flights to Japan, China and Taiwan asz well as domestic
flights to all major Korean cities.

Dezpite outdated facilities(domestic terminal was opened in 1380 and international
terminal was cpened in 1988), Gimpo International Airport gains a competitive edge
on other airports with the most modern facilities, by actively complying with
customer needs to airport management through WOC(Waoice Of Customer) System
and strengthening staff services.

Actually, last year four major dissatisfaction was selected by KAC through the
analysis of VOC., KAC initiated personal service coaching system in airport security
screening and Commercial Facility area to improve human service. KAC also
expanded a parking space and eradicated illegal taxi operation.

Furthermore, KAC has focused on shortening immigration time by improving
boarding procedures. These efforts lead to a decrease of processing times on
departure of nearly 4 minutes.

Aszide Fr_c:m this_ success, KAC is planning to renovate Gimpo International Airport @{TEI ACI ﬁ}rﬁfﬁ

Domestic Terminal and Underground Subway Passageways connection service, and
introduce IT technology like a smart parking system in 2013. By continued change
and innovation, Gimpo International Airport will accomplish our aim for the center
of Mortheast Asian Biz-port, achieving the best service airport in the world by 2020.
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Seoul Incheon Airport

1st place for Best Airport by Size: 25-40 Million
Paz=zengers went to Seoul-Incheon, South Korea.

Who could possibly ever imagine that a twelve-
year-old  airport  could sweep the most
|.,re tigious award in the |nternat|c:na| airport
industry for 8 consecutive years? Incheon
International Airport, the gate way to .dc:uth
Korea and major hub for south-east Asia, is leading the way into the region’s
future.

“The successful achievement of Incheon Airport was only possible with the full
confidence and support from the government, as well as the united efforts of over
35,000 staff and workers at the Airport.” commented the acting President & CEOQ
Mr. Young-Keun Lee, adding that "responding to the requests from our clients and
passengers that are fast ewvolving every year, we are committed to provide a
differentiated =service that cannot be paralleled with that of other airports and we
will also not forget to look around and learn from others in order to remain the
world-leading airport with the world’s best service.”

Az part of efforts to offer the best service at the Airport, Incheon Airport has
implemented the ubiquitous airport service on-line and on mobile. Pas sengers are
now able to use most o airport’s services in one place on-line via the "Cyber
Airport” website (http:/ cheralrL,c:r‘t kr). Also, the Airport has implemented
the self-immigration liosk = ystem, which is cc:ntrlLutlng to reducing the immigration
run time to one-third ccm|.,ared to the ICAC standard while the number of
passenger is increasing at a rate of 7% per year. The idea of spreading local
culture under the concept of "Cultureport” and providing high-guality services to
customers has also helped winning the airport’s prestigious recognition.

Behind Incheon Airport’s noticeable grc'\-th and service which has been noted with
it achievement of being named top in passenger satisfaction and cultural
innovation were the Airport’s efforts in establishing and |m|,|ement|ng a long-term
strategy for client satisfaction as well as in building an organic relationship with the
diverse members of resident agencies and contractors at the Airport, to lead
service innovation.

Incheon International Airport processed almost 38 million pas sengers, 2.4 million
metric tons of cargo and 254,000 flight movements in 2012, growing by 10% in
comparison with the previous year. Serving currently about 30 airlines, \lnklng 1.Q3

cities worldwide, Incheon Internaticnal Ajrport ranked 3t in the ',\-c:rld in terms of
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	在航廈內設置約七處之園藝造景，有松樹庭院、嫁接木本園、岩石園、草花園、仙人掌庭院、水景庭院及四君子庭院七大主題。在航廈外之交通中心外側設置一野生花草園，讓往返交通中心的旅客，透過透明的玻璃，和煦的陽光灑落野生花草園，感受原生植物逆風而生之堅韌的生命力，及享受原生植物挺著本能綻放出的花藝。

