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« (L) Small (£630) — Up to £500,000 per annum

+ (M) Small (£1,270) — £500,000 to £1 m per annum

« (U)Small (£1,900) — £1m to £2m per annum

+ (L) Medium (£2,525) — £2m to £5m per annum

+ (M) Medium (£3,150) — £5m to £10m per annum

« (U) Medium (£3,775) — £10m to £20m per annum

+ Llarge (£4,450) — £20m to £50m per annum

+ Corporate (£7,550) — £50m per annum +

« Associate (£260) — For registered charities

+ (L) Legal Forum (£630) — For law firms with up to 10 partners
+ (M) Legal Forum (£1,270) — For law firms with 11-20 partners
+ (U) Legal Forum (£1,900) — For law firms with over 20 partners

R & BV ERA ¢ A LR SR ARG BRI AR B e A g i - AL
HAEEF IR - GRS T SRR ) R ¥ CEsRERE%) (Communications
Act)5F; 54 {FRFTATEEHVAERS PR - nJ B T (R RE R R R T L DR
REMPEE AT T FEARERE L ) B FRIRERS(EE 3,250 #)FHAE
FPT ~ 2SS - § 8REAVER - 2EEERAIHBOR - BA RN BEIA SN
HEFRARNVBERE R HEE -

ISPA HEj® BH 146 X /\&] > AlFE Microsoft Limited, eBay UK, AT&T, BskyB, Vodafone
PLF: Virgin Media ZE4144 13 -

(Z) Sk E
v ahiEg
ISPA T &% Vodafone UK HiZ KX Mark Gracey
ISPA 42 Nicholas Lansman

> GRHEE

1. 1E44uE_FE2E T Over 200 companies in the UK benefit from membership of ISPA. | {HE
"RCRyE BHVIFIER | B R LS R EIR S B85 - SA R Ry ISPA IS B RS R
T ORBLE AT ER 2 N0y e S0k 5 [ BN - B e B TERSHIEEAINE 2

% B EAR TEES > P2 AR B E R D - BUF M AR E ]
it > SEETERERIE BERAY > FEREEE B o LB CSCEE - MRS
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EREHEHE T HEVE G R - (ERAERHE LR ERHRIIP R - BiSEa#
T © ISPA BUE A 3£ 8 BLEUM < & TP ey —(E T ErdH4 - 1SPA K& e IZR I EE -
HEHREEERFTRBFE R > DMeiEiEim - SO0 HPE R EERE » FRIEZSh -
ISPA tILERL IWF DI EAF - ZRRAIET &5 ISP SE-E B IWF S3LE iR - RREIAHAE T
BH% - JOAISPA TR - RIS UIEGHREIER -

L] ISPA BRITHA 1995 4 » BIAEHEA 8 E 200 {E{RSEE & - ISPA ST M » ZEHEE
BN ~ BUEAY) - DUCARERS EHDE SIS - IRIBECR T8RS PRI R
JE & - ISPA NZ B G A 10 ZE TR FFNUE - HAlF 2 g 5 EiEIE % (F (British
Telecom) ~ Sky ££[#| - Google Ei Virgin Media 2 (£ H[E] 6) -

6. SIZ& ISPA ZH 718 &

ISPA &,I% ¥  The Association
= e soaw

Some of our members

BTi‘ @ ehY SK)/

TalkTalk  gmoothwal

'® @ Namesco

2. ISPA FUFLL LA TAENAE ?

% ¢ ISPA 2 EAREF S EBORIVEST - TET/FHEBA -
[BIfESNFVEE
TEEEE N ATERNAS Z AT BN E B TEHRE

DR EEGR B DRI
tefite H A Ag A&
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Rt 8 Z G RN E
RFTEHEF BT
JEE1T EUROISPA V& 275 o

ISPA Iy BB TAENA R Do By 7S K38 » 4158 2 ¢

7% 2. ISPA FE T /EIEH

X1 TAEEERE
EUCRL Y V7S
ZIUEAFHE
1 ) g
(Copyright infringement) - [BETEFREL

FHEIE K = WA e ERIR
4% B (Broadband) - WERS TR
SHAEE % 7=

R ERNARE
2000 4F & # £ Z£ (Regulation of Investigatory
Powers Acts 2000, RIPA)

B8 (Data retention)

FREFH P ] BRI Y 1P A
fCts IWF [H4E S MR N 2

4G4 4= (Safety)
SRR E E N
Sk

R !

N WP TS S

(Content regulation) - ENTE AR EY B AE
BT

Zrefe 2 N

e I L SR AL R

(Cyber-Security) - BUEMEEAEE

> HEBRES

3. SHELH  BEESERE > MIEELS ISP EEN—EEPIRKEMEAGE ISP EHAEH
EHHEH TSN T (default-on) Y E B ETEERAS - THE5 ] ISPA EEEERFILEE? (BBC AHRH
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& © 20136/17 ISP SEETRGERL &)

LISPA = ERL A BUNHVAEFE MRS B - bR T HE B R HEROLIGIA IWF
Jﬁmﬁa:_yllﬁu/dt TEEHCEH  EFE Vodafone ~ 02 ~ T-Mobile ~ 3 ~ Orange % » H
T 5 20 & 0L 99% » FRAL BB (Re€ 5/ DRI AS L = L - phAh - REEEAETT
[H] » IEE@%%‘%BTW@mSWQNw®W IR AL R B N EHY A 2 E (family
friendly) B EHRES o H 2 I E BN 2K R G (G480 e B A R S A —20 S U R THER A
B (default-on) - ISPA 37 5y IR G i A A AR PRl 5l /D AL 2RV EEY - (HEEEE A E
RN EF B - PRIIE ISPA 7R » R AJREE TEBUN LU THEL BBV ETHEK -

= -~ BB ERERLE (International Institute of Communications, 11C)

(—) PRI

#8uk : http://www.iicom.org/

PR (SRS R A FPRAHSS - 2 H AT 2 BRI — DAET e e (S LA EUR ~ B
SEBHVBILERHEAHSS - SEEC MR - HRTEEM ~ InZR - 7ER ~ &3 - FRH
KRR A - g FEEB R T IV BRI R & - S EKHEEER

BEFEEREGETFE -

IC Hyer BRI -

- BE(SHHEEHIEEENE (Telecommunications and Media Forum Sponsorship)
¥ 5 (Corporate Membership)
B[R #]E smiE & & (International Regulator Forum, IRF, Membership)

- 2HER MRS 5 (Institutional Membership)

« 35 LU N 22 B2 A1 (Young Professionals)

GEAIZNIC fﬁ » DK (G EMEAG 2 5 HEmIE S - TR0t g BRI s
Sy SR S R i A AR S B RIBUR F A (A o H P Ay PR E H
(IRF) & &~ (£t %E}jﬂ%kﬁ STHITEBE SN > S EST sl BRGSO B E A - 1t
iﬁﬁﬁl?"ﬁ% H R AR B 5 aﬂ%kﬁ”ﬁﬁ%ﬁ&ﬁé% B BFUEIEAFH
ZENPFRE T > ST AR ECR BV E HIFR A TSR -

H

ARG 2010 FA0A NICHY IRF & & - 48 Fy 5,000 S35 (KT 221 24 EJT) IRFE &
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FHIERA

« BRI ARSI IRF FF

- NEHIUGEERR IRF & E%E 1Y (COMPASS) #R&

s MAEBRE RN

- 21 C FEEr B E M EE 2 F o] B

* RES NS

* WA NC HARAY (Intermedia) BAH] > 3l H A & HUS ERHE SRR -

« FISEI T IRF &k i HE 20V S

« AISE N E IC F o R E RV RS LR L E & &

- AEHARE G EEA T - 35 BRLA NAVERAOR IC BIFE R &Y H i (HEE A+

(Z) ShBEE
v SHR%E 1 IC TR Andrea Millwood Hargrave

> BIRESEEEE

1. FEl e EL M ZIERIE IC B IR EREEHHIOE 2

& NC 2 (ERERFIRE R RES > § BB EKE SRS EHIBUFEAL > 21
—EEREREREHE SO VG ERRRERAY EE B - BIGE RERE - 1IC
A TS ARIES - B 1970 AU - 1C 5 5mETE » B A 2R AR A AR AR T LA
FERTERAGHF A AR D IVE G R il S VAT E E TR - IC HATE @B —Fivg
BENSENERERZ > IC SRERHAEANBESNGERE 5 > FEEAEZIN
F ~ &V WEANMEIH R E T -

DABEE B {91 ATVOD 45 2 BRI BEE SR AL B M b » 2 » BB LR kT
BB AL 72t - B BRI BURF 4 » B 0B AR - SERbE s
5T 52 /D RS TR S IS - S BRS 848 3 24145 €7 (Global System for Mobile
Communications Association, GSMA)PEBHI & 2 » 5 5i/b 2 2 (i T BhimaR ik » 3¢
R A S ROV RS R DTS o SR R e S
—¥2 » Childnet EIEF/HRBINHALE: -

WS R LB SIIHEZS T 28 AE RS A RS - EHlE DU R NS
' Z BAEHA R TR - A FIHY LR R (common incentive) » DLx
A AT A (IR ?

C SR ARG EH NS S B HEVIEE (the fear of censorship) o R FyFk
&R A As T R S am B i > RIEFREN AR B b B

il

s
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P& » TNEAESA = am B HEYERE - DVEEHEHYEE -

~ FEIMERS LSS (Phonepay Plus, PPP)

(—) ~ PRI

#8uk : http://www.phonepayplus.org.uk/

Phonepay Plus (LA Nf&j#H PPP) R Ry BEEh &I BB E 1 2 2 & (the
Independent Committee for the Supervision of Standards of the Telephone Information
Services, ICSTIS) » 2007 4= 12 H4H&%/\E{E > 4 & PhonepayPlus /N&] @ AE(ENEER
BT B ERAHAR - (R PPP AHET - 4K Ofcom X AENEAT Z {ESE/ED (Code of Practice )
BITHAE - BB NS EREER - Bl TR T8 LA IMER S B app TEEEHSE
5 o PPP ENHHE R B B H (B S B IME R - AR5 Dl e 5 DR~ &
RET o {FIRES /D JHE » PPP fic& CEOP ~ IWF ~ Get Safe Online ~ Childnet International ~
ElZEGWAE - [BEZaE - DINEEEEEHF(ASA) - SLEHETHERE -

(Z) Shskeac®E
v EhRHSR
SER B RS ITE Patrick Guthrie
&8 & Mark Collins
B EEIEEER Shirley Dent

> HBRARE SLERE

1. FEEBARRZS S E R R e TE) LRI (E % > PPP P2 IR LB REH
JERYEE(L ? PPP B B EREPLE 2R 2

% ERETHHEE(REHE > PPP [ 1986 fERITLIAK » TEiE(HE HAEMA 25 £
BREHALER - K&UFE 2000 SFRVEHEE - {TENESEFAMGE K - S AN - BRI TR
W WG RS - EELE PPP FTHEIEEAIPREL -

{i Ofcom HYFAx 343 (2 HIEl 7) » 2011 £ > 1£ 12 F] 15 BRAVEREF T - &9A 41%5%
PR ILTE 0 2012 4R > BEIOE] 62% - HERHYE > IMTEENE 5 £ 7 sRAVIREET - B
U THERIELBITE 2% 5] 1% - (HARSRRERYZ - BTN A R (owned ) »
? AR EIEFFAY TR - (HIMTEEHE T8E TR}, (digital babysitting) /YRI5 > &F

BEER AN 215 A AL MY S R AR U AR R R S B i - P (I 48

a

><\ Hﬂh ELUH 111*T

e
/=
@y

=i

ES%
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RV NEEARTS - 2T I gD EA)\ ESTHIE » 1B S B 7 BRIV T HE
EHENRE > A REEBERIT - BITHETR -

[ 7. 2012 S 53 B /A S A TR

Children's usagefownership of smartphones

L1
ow

2012
Aged 12 -15
2011

2012
In 2011, 41% of the 12-15age

Agedd - 11
e 2011 group owned a smartphone.
o012 By 2012this was 62% and has
most likely increased since.
Aged5 -7

2011
202

Aged5 - 15
2011

0% 20% 40% 60% 80%

Soury
oo, CRliohan ST ey Matle USE ST AR renore, D12

(& RIHE © Ofcom, Children and parents: Media use and attitudes report, 2012)

1E Ofcom FYBSE R REEFR » FESLE - %M 4t 22 (secondary school » &
12 5% ) WIBHE: - BRZGHEA H Ol F1% B 2GR - FRERFE EHENEZESE -
B=m2 e TERTFH RN -

B TR Rtz 1WA T 28RS AR ERL B AL mEfE - [Nt PPP
AT IWF 5/ DR VIS (F > AR MR ISR E P - fRe S BOM B &R Zs - 2012
o BAFUETA R R E A B A TRV R 2T > BUBENE 7 300% » & RS EH
BERE R R H 2

{EAEFRAM 2011 FRrERAVEAE 383 » 12 2 15 BRI/ DHISCRE R 2% &R L%+
B E TG RTINS > A 82% 1 K ARG LT % MBS
g o WP BV KRE - A% T A BT RFEREINE ENS » EH
A% ST IENER T RER 2 2R > B —5 - (HRERZENE
REL R TIREEFEYY 5 (bill shock) -

2.APP B SR HIRE B 73 Ry PPP HUSEFS 2 HElE ? PPP 5E Ry APP 3 JAREHAN (A i B Pt 52
HIOHEE ?
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% © PPP Ryt THRINEARBHYVE RN - LB s E TIRIREE ERVSCATT R > (B
AR #ERE > 0871 ~ 0872 i1 0873 FABHAYVERSS > FINIERGEN » ZIFRALHY Nk App 55 - £
Ao PE AU AR 2 1B A AR (T B S ATy - (HERBIAGER - B M B &1L Google
Play EJEE Tk App - AISRHE B EIRIA B T IR A > A L@k PP
HVEEEE > MRHEEERERGEH RIS REURETHRIRE L - AEAEH PPP HY
BRI -

HATEETR (R BAYER S > B2 Ry T Freemium y (B (EES) - BEZANE—H
R BN BREHPE ST SRR AR ERERERS - SBR[ &
N R GRS RV E T 0 R AR B SRS - ERPIbTFE R EER
319K o B 8 &8 k(T B HY App » 63% 1 48 TR ERHY App > {EIE AT 65%HY il 1 4L
{5 P A FHEIELRAS - el L 3 (EBURIFI I IR - REZ HE Bt N2 REN
App > (HIZRAHENTEIEE App THVARFSERAE - 5% S BEHE /2 Freemium 155
Y HEERES > PR ER AR ERIEE & SR A HIEIIRERAEE (hidden

cost) ~ AIEEEREHENEN > EREEEA S EIEE(malware) -

HTFAR - (EFAMI Ry B 5 M B A AN ER R R DT T R AR IR Y
App ° AR Y HRET R MRS SRR EVBI N E - KERENBEPGEE
Facebook B M4 L EAHVEFERR (scam )i S - $13 5d EHEITERE M (misleading) HYAEES
1784 > BTHIELEE > A LSS iPad S01G27 % RIS B PO HIR S BB & ml e
RIS E - HERE R PPP BESTJHYITH -

> B/
3R G RS TARE ? B IRE BAVRSE S AR 2

& IR 2003 FEEEEREARUE - fREETIRINE IR HYSEE TR A PPP SIAHE - A
TRERIZE > HIER PPP 2% Ofcom EX & )d

4. PPP SR HHFEE B F4HAK - B2 Ofcom HIREG Fy(a] 2 40{m E & ?

% 1 PPP INE ARG BEE (T > {H Ofcom k5 PPP Y FE R - PPP il E/EEM
#(i(Code of Practice)% » i£%Z Ofcom L A8 4% » FEFH PPP #h{T - Ofcom t#5ZFE PPP 5%
R A HIETEL R A - PPP IVEIEE 2k H A E UG HEFETHEEZ Bl
BEIFE4H Ofcom LA - PPP EFERTEEF ML - WIRFEE AN - PPP HAINIEEFEH
WU ARG TS - I BETER - BTk Ofcom > H Ofcom HETTHe % FIR S A E ST - PPP
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ST B EEARIFE R - i DR BRI S B IR YRR - BT H (I3RS E s
dauh > FENC TR TEEBRTT By > 48 PPP BIEE S HUE AT E (% o 1 BIBARAZ 490k
(e s -

PPP (UL HI4ESR - H AT 43 Ky 6 (BS54 - (HEEFH P HEERAMME » FE
REHRGR - R Ry iE (S S E R TR - 25 7] DB B RH DA R MRV AR &G -
HFE o EEEEA TINS5 (tickle boxes policy ) ZRETT » FIH— M i (0 1
FJEE > (HEEEAET A TAEEERIRE - N EEAE PR R S
i SRR T ER R

HAIHYEEEREUEECH] - A £ T B (I T E R B S B AR (R M TR i B
aC » WM AEIAVHIRE (tribune) » {IRBTTRIED > frs o] DU TAHSE B 7T it
i 25 EHLEEHETE -

A~ REHHIEEERELRE D M (Children Exploited & Online Protection Centre, CEOP)

(—) PERHRE T

445 : http://ceop.police.uk/

CEOP [EN I E T - HAEB HIRIR R E s - Bt )7 R EIFRE RIS F - B
By il B T HIOIE -

CEOP RyfR U HI M/ TEINVAHS - BIETTIHTE H B HILSERER » DLRAKE HEAth
LHERBLEE R T IReE L EAVE R G - G FH AT E S A 5 B R 2 4 4%
National Society for the Prevention of Cruelty to Children (NSPCC) ~ {7 VISA Ei SERCO Y
SH& - LUK E BURF 8 Microsoft i ZEHYE R

CEOP HY{TH) ELFEHES) CEOP Academy HYIHFTRICSR AVZ » URHERE Thinkuknow 7% -
BESFIRENHEILCR) - fF CEOP HYTT Ry 78 L B S HRA SIS AY R R - Bl
EHE ~ HEENT o CEOP INTTENEA #ERIFEINEASHINT Most Wanted Ff 22 18 i 1%
IR ARER#TE -

FH CEOP #E@HY Thinkuknow 775 > $THER[EIFEH Y L » DN SR R EHF EANitE
(LR L EIREN S & - FRUE S T3S AR 4 2 B S B ORa B AR BB el 2 2
BRI E > WA W [EIEI SRR - Ay pI4RERIE (introduction course) B R4 ERAE
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(ambassador course) ] 4 FFLIZK - ELAESIHEME 1 B 8 T4fE T Fuh -

(Z) SR E

v ahigEg
ZE4HE  Jonathan Baggaley
Z 48 Marc Barnett

» CEOP EfrB{T TERE
1. 35MH CEOP fEfR:E 5i/) E48% & iy s (TR A 0 S BB HY LAF N B Ff 2

% © CEOP Ry iBE &k 2 — AR AN E AR R EOIFAN BN - JE
KRS H 10 H 7 H Az —EESH AT 5 UIRDT /a1 1#( The National Crime Agency,
NCA) - FHFJ BB AIUFRZEN: > Plaitatt « HE8E ~ i - JIARVHSEEEIREEE -
SOFIUIRASR ~ DU MRS IDTRAHAR TS - CEOP &2 NCA Yy Hth—& -

FEEETRF ReE B Z B RSB RN N E - WA g% )T 18
ELE - RELTERIE RV T - BR T EEBEAAIINA - BEBE B TR - fla
NSPCC - CEOP 72 FRHZ5 72 BAHY J7 2 (multi-agency approach) » B T i BFR4EES FHY &
BfFEIEgE - EREER R RS EHHIUSE - CEOP T HEBA = « IRHIE®R - T
GRS SEGES IR

1)

HoAMir I 4H S B RHIH A & 204G CEOP B - CEOP HYIH i B A B G {RIZUTE
HYEEN > HIETZEIE Ry 3 (E40 > by R 1 8% ARG KERS 2 40
BURBIR ARG && R 3 8 FonaResERIU « B4 IWF S ipBite it
CEOP A G 7JNE #Z HliZ S TR 52 - {H CEOP A th &y Ui 2 5L B4R 6 A & K BRI
EIEIRER Z T M > CEOP Faf FIEFEAI1E Childline =R gH) -

BT F 2 Lo G ZE > B AR ITE R T SRERIEE | (strategic intelligence) » 1
rhEE IR IR A U EEE R G h ~ 5L/ VIR EICSEIe T BELEE) - B O ERE R EILTEN
24 JEFRFRILIRTE B s EE L -

QFTRE
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CEOP AV A RE SR AT DL LA 43 {3 )7 221 RH—1% - CEOP HHRE{kE (Regulation
of Investigation Powers Act ) » Fi& il B EUBEZE A - CEOP HY T{F MM ZE RV A Y
B BEEEHEIEIEAED P Akt VAT SR RAOR o BBRAIAGER - SREE TR
CEOP —{IE F]RE/ZHRICHY hotmail BET-E(R5E - CEOP F5 22 [ fH R 4H A% F= H PRl B
R Ry ot M TR S A ICAV S ZAHRE &R » AR AN - BEAL B T RER UL Bk
ALEYAFE

A B P RS THE RS s S A REREEEZ L - CEOP A 25
- REEZEONE AN R ECFIUTEERE - AMA 7 GERNE R - A2 EEE
tRE - BITHEER —HRNE RN - BN R — I R A B He
R > ARE—2BpGE - CEOP HYFH&E A BXCH R RAEMEs L8V - IRIEEEHIUEE) - DA
WERFE - HYEREZR TR AT fILEEMARE— NN EEFRILAE -
R A BIAKE 2T - DRiTEER - TS —8 - BEEIFE RERHET -

3) PR E

DI T AT 2 T SRR - CEOP 2—HBSAL AR - 1 T L)
EMAHAHITIEH - (PSR A AR AT
B - B EKRUEFTENE - CEOP R ARIA TR Bl & R ARTE R - 228
B AERS DR TR IR A I H - FE488 R a5/ - T8 A R LR
A - ETLUATHR B ) -

R 2 B EUFEAN A » CEOP iR (LN B T BllHE L - REEREY &
TREAZHERE N B AE] - FIAIZEE 4R Jonathan 275l H—2K > 4H& Marc HI|
REJ—(E H—ZK - {E#EA CEOP TfFR] » ¥ EHE WIS E#E G « &2t LIF—FH
TZi%  BEEEEY B HNE N FREE SR EILFENEHIRL -

CEOP [ | =Z HlfgERims 2 41 » A2l (safety centre)f@ ft4Es 2 £ HIAHRN &
sl AR EAERIA] - ik  BIE R S - sHE A FER RN FRER -
CEOP I A1— £t - BRI ULFE & OrFF s UJHIIE - £UfE Facebook ~ Twitter f Google -

CEOP FIZLERHY IWF » DL K7 ZE[E Y NCMEC(National Center for Missing and Exploited
Children)Z V& 1F » 1E35E » 4R A TR AL 2 A SRAT H ARG A 48 3R] S5 BRI AR A
WOEA FE5 1A NCMEC fgsR iy - P AAIER A RISL B L EAVILIRNZ » NCMEC &R
CEOP » {HEE |- CEOP tfll Facebook (R IEE IS imAY R L& E -

CEOP ~ZHHAZR (P55 — [ H &Y 1,600 {4 - Hrf1&y 400 2k 5 R - HepkKH H
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AR -

ThinkUknow J& CEOP HY(F J7 3441 » CAAHETEF > Br I BEEE S %R
SAEEAAIHECR B B Y2 2 ~ FllSReE TEARTR A MBS f£5 > A1l B A F =] e i Ay
& ° ThinkUknow BUESCE ~ 5o i MECEMIEEZN - RERGHTE AR - (EHELE
FOMTHIERTIG A1 CEOP » iEELEMIERIER - B 2007 5 - EEFMEEHREE
FRE 1T 4 OEAAESEE -

ThinkUknow HYZEHIISRT Ry 3 8 > 55— i I5FRIE R > T DUE R RI%EnE B
it A& & - SERERE ] DU N Ek(E SR8 © S8 s AFTRRIE » Seplid& BT
SRR B LA » 55 =402 2EiatiE - B —BRAFISR > gl
Ry SR SEAERED - m] DARABIE S R AFTERIE - H AT ThinkUknow EL&EH/IISRAEY 4 T
5 ARV 0N - MRS T 2 & 4 TRIAFIRE - F 9 & 5 T AZIHENE B3
ey e S -

AT B Y S DS 5 R E) 18 i > @A B 5 2] 7 5% ~ 8 £ 10 3%
DR 11 5 16 5% - BHINEHR T ERRZEIEFE K | (special educational need, SEN) 5ZE > §1%f
18 P B AR %28 FRRRRE TR B N E -

CEOP t74% & Facebook #7424 ~ YouTube ELJESH7E K Twitter [R5% » FIZREEHE -
CEOP A2k HE BN A L BhEEIS » il A4 =L 22 B 5 (UK
Council for Child Internet Safety, UKCCIS) F—F& B rF SR Ptk » fil SRER5L/ D _E4g2240y
BRI T

> BEFEE

2. CEOP N & 1E¥I S fh2&Z24H 4% NSPCC(National Society for the Prevention of Cruelty to
Children) ~ Childnet ; £2F9 Microsoft ~ AOL DL K EXRFEFT5E » BRFR (14 = — e iR &
TERYZEA] 2

NSPCC & 4 B 5 e (S A HU BRI IR S B2 A8 A A pRIrhY 1884 4F - HE{FE5EE -
& CEOP RILZ ¥ JFH A Sl B 18~ 1L s 12 T Iy €l - IAIIEE CEOP B NSPCC
%] MOU - H NSPCC fe ittt TN BHES - o] DIEi i R EHY S {F 5 - CEOP 7
FR ChildLine )& {F - Hft CEOP EHZH g BRIV E B BB - [HE2EHFINIZ
HAGR - NE R > NILELE 24 /N7 B a5 S0 EREE S 4RAY ChildLine A DL BIEE 77
Y2 B 5 T REfE Y S E MR R BRI ZE R4S CEOP Hy CEOP 2 TR B HE Bl A -
CEOP I IWF thZ V& (E - ERISEHRIEET > HEIEFSHRRIHSEE
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RN 0 IEEIURE -

HHAEEE L WGHRER O ANEAHF - LT e AR (B —1EE - ME
TEEREE - 8 (HELYEFES > AR mE BTl - CEOP HYA]
FAERS » ST O EIUIRNERE - SR AHEM KRB E HEB DA - DI TEES -
A E R E R RS & el s MY

LR - AR Z A FEH I B M 225 > UKCCIS BTN &
SYECEIR - BB REE AT L - UKCCIS $2HE T —ETRFIVFES - SR 4
B2 =i 2% T S BB RES LSRR » BB UKCCIS » CEOP 5 LABL 5551 40 2&{HAH &%

AR o

N~ B/ RS ERE /A RERE (Childnet International » f&#% Childnet)

(—) PRI

4415 ¢ http://www.childnet.com/

Childnet International Z—{EZFEFI4HE » HILY 1995 - » BLHEAMAHRAH S E &
15 FOTITE R D% 4 FEERET - U ESHEA " DR " BEMEE R T
PR | SN SO E 50b DVD ~ S B AR © Childnet International
A FRI AT S A B DA B B (R (R FH 48RS &5 EREAYSZ A B S - 2 SE 44 —4
TE primary category(%y 7 £1] 12 5%) » 55—4HE secondary category(%y 13 #l| 16 %) - JEEIE
621 #iil - ABZ R WIFE GBS FETEHE - A B R I E e R RS
ik -

Childnet International FYIITT T {ENZS - B A BR 22 HYAH RAAH &% & (FHEEh 7/ D B4
& o EHEL 3 B 18 GRS B DR - DU R A - BiREHEANESE > 0=
PR E4g88Es - I PR E L 2 B - B0 H BV RS TIRa
W E RO B PR G BUN TR EE - TE R R ) BT 2S5 kE -

(Z) BhER&CE
v Eif%S
Childnet #fTH Will Gardner
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> HSEM

1. Childnet #1 South West Grid for Learning » DL Kz IWF & UK Safer Internet Centre == 2
= {E4H%% > %5 European Commission HYE& 45 > #7378 Awareness Centre~ Helpline #[I Hotline
A E » BEE T/ M 4E—T Childnet ZUMEFIE W {EHSR S 1F » A1{AI#E1T European
Commission Ffi FHYEHS 2
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(Awareness Centre) ~ Hotline £ Helpline - i &5 HEE H 0 WIS EH Childnet 37T » Hotline
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3. Childnet International 75 B> HAAIAES 27 240485 » FROtAEREpEaH B L2t - 18
R BB AR - DU el iE TSI A 2

% Childnet fY T/ER] Loy By Wi AR - ZE B BAE ST < Childnet BYE(E TIEEA
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NGBS SRR - (HIRAE AR IIRHIINEE - AILIgk—Bez R > MR EERE -
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8. Childnet International fHERAIKIEREL

% Childnet

international

i
*

Webcams have become an increasingly popular and useful tool for young people and adults. People can now video
chat face to face with family and friends through video calling services such as Skype and FaceTime, hold video
conferences with more than one person on Google Hangouts and social networking sites, and even use their webcam
as a barcode scanner to check the cost/trade in value of goods online. Some games consoles also allow the use of a
camera to video chat or capture footage of someone playing a game.

What do | need to know?

There are a huge number of positive uses and potential for using webcams as a tool for communication and searching
for information and a number of sites and services may wish to access your webcam. The advice below can help you
minimise the risks associated with webcams and video chatting.

Think before you cam

Always consider who you are chatting to and what you are
sharing with them. Sharing photos or video taken via a
webcam can give away personal information. Be aware that

webcam footage can also be recorded by someone and then £

potentially shared and uploaded anywhere online,

Online friendship

On some services you may receive chat requests from
people you don’t know. It's far better to stick to chatting with
people you know in the offline world too; your family and
friends. If a site or service has privacy settings, always make
use of them to control who can contact you.

Webcam content online

Some webcam chat sites allow you to chat to and see
strangers online and may put you at risk of seeing
pornographic content or adult behaviour on webcam. This
content should always be reported to the website/service.

Just say no

People may use webcam chat to convince you to appear
naked on camera or perform sexually suggestive acts. This
can then be recorded by the watcher and be potentially used
to threaten or blackmail.

If someone ever asks you to do or say anything on camera
that makes you feel uncomfortable then just say no and tell
an adult you trust.

Remember it is never too late to tell someone.

You can also block or report a user to the website/service if
they continue to harass you.

Tell someone

If you have been the subject of inappropriate sexual contact
or approach by another person via webcam or other forms of
online communication then it is vital to tell a trusted adult and
to report it to the police via the Child Exploitation and Online
Protection Centre (www.ceop.police.uk).

Emails and links

Webcams can be affected by viruses so be wary of emails
and messages on social networks from strangers that invite
you to click on a link or open an attachment. These may
actually contain malicious files or ‘trojans’ which allow the
stranger to control your webcam or device remotely.

Make sure that antivirus and firewall protection is kept up to
date on devices that use webcams.

Think where your webcam is in the home

Make sure that webcams connected to computers are not
located in bedrooms or more private areas of the house.
Although it is rare, there have been cases of webcams
being hacked by programs/users to take pictures or video
without the owner’s knowledge.

Unplugging the webcam, covering the lens or pointing it at
a blank wall when not in use are good steps to take to
minimise this risk, as is closing your laptop lid when not in
use.

Know which services/sites use webcams

Sites, services and apps may ask for permission to use your £

webcam. Before you accept, always think carefully about
why the service may want to use your camera and who
may be able to see the video feed.

End calls and log out

Always make sure you end a video chat when finished and
log out of the site or service. This can help prevent anyone
from accessing your account or webcam without your
knowledge.

www.childnet.com/young-people/secondary/hot-topics

- www.saferintemet.org.uk/advice-and-resources

www.ceop.police.uk
https://support.skype.com

PRRELET = T1his guide has been written and produced by children's charity
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Will £ > (AR ABM W HEEAL B P BNT R - SR ERRERE > H A -
SRR T > TIRE DVD E52 A B Lhic AR 5 [ - BRI 11 2 16 Y% T
eaT—Lh4R FHEE W > A digizen game o

M3 SIBrss i — G - HAIE, XA E BZRNBH - 135S/ Disney &1
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WERRVERIRESESEe R » BIERNERES  haesifgE iR - CEOP s
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WM FEA R RO B T SEHE - FRRERY R RE T SR 5 L R B B 5 (6 P _E AR -

> HBEE

4. Safer Internet Day J&=—IHESEHY/EE) » RES T ZEEVEENHY HATHIESE & EEE » 2
RARKA LA RANEEEE ?

% : Safer Internet Day (SID)iE{E)EEE—(EFE » EFZMEE R FEHVEE S (EFEE
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KA ZNER - (B —(FEEERHERHIE » FRMIVEEE SN2 In&EH
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T MY 32 A — () 1E e B AR RS2 » L/ UK Safer Internet Centre » [T~ /&
FH Microsoft EBfj » B{ X2 Google X777 » &t & AR RINENRAR  FAFIHYHAVER
EhER  BEARAEEMEEAVE SR - (£ R KR i S m iy - A A
MEOFEHIE S - £ T 4884t ) IWRAEZ T » RO - By T B 22 s H
REIMALEES ) » BRI AR IR E 2 88 B -

R fE =~ PUAEFIBRAA » Feff14E UK Safer Internet Centre 48115 F#EH Safer Internet Day
REEE(E 9) » JEENA — [ EEIERE - ENEBI2 8 AR logo 45F1(MT »
FAM G AL UK Safer Internet Centre FY4EILE - « SID fi 2009 FEBrAGHES) - S —FIRTH
70 25 {1 S R AH AR 2 B FFAEA 300 Z(E 201 « RARRFIEALEHE LT
SULE » N EHERSEEEERL - BARCE - #8i  EEIRTE - fTET REN
BT Hf R At#h G R -

29



9. 4EiE%4 4 H(Safer Internet Day) EEEE

SAFER
INTERNET
DAY 2013

insre N IR

|

5. Childnet fJ TE Y20 —TEHRAS HIRTIE B REVVEAE BEERE - BN — TS
B T R 2

% Mg RIS - B MR hsRsEre \IFRER R, - SR FE
ABIPLL FTRE B PR - 2013 £F 10 F > HFIETE 5 i 15 sV EARFEAES HE
TTHYEERAERE B IE (1GF) > URIEE D REE AR e S R E R -
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T IR R L E A bR G Ay R PR R

f€ 2009 £EF%6 > Childnet BEFAH 15 £ 17 BRAY/DEFITESNN IGF &5 - 2I0F0tLE
WEHIEER] ~ B0 EmIE (Youth Forum) ~ DURBRAERS = 5 H A BV TamatE - Fffith
FELERE 21T/ DAE AR (E A - K&UA 800 2517 ~ 2K H 40 ZERFR A ES B E -
SHERIETHEN EEEMERE AT CRE Sk T oChEE sk 2) » HAlE&EK
H 60 Z(EEIZ Y/ VS ETRE - FPIR S BRI S BIR A D E S0 -

TR ERVEE S EIFE EENVER - NIRRT & EoreEry
Z o BTV - ER LRI EH N -
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+ ~ BEAERBES FE MR (Office of communications, Ofcom)

(—) PEBHRE

aiguk © http://www.ofcom.org.uk/
Ofcom 2B EERHIER - BN EEHHEIEER - B - EHMEERE - 1788
o~ BERT B AN E R -

Ofcom {R[FE LR R AR BES1S B i iy aB s VERE IS - e RN E17 8 > WHECR
E M58t SE - Ofcom (<5 2003 SR AERE A THRAE - 38 A (Act of Parliament) BR S H
Ofcom HYBRMEFEEE] : Ofcom MU(TISIE SR A REDEEENRIAF] % -

HHEE - Ofcom AR EHIBLEUE T R HEE -
Ofcom WY& GARA REZ BRI SN FEME - DU BURFHIRBIRL -

v Ofcom HY/AEHE R #EIRHE -

o EE(EEHANING > BIEEETN

® TE(RIEE EEIEEE AT H At M e SRR B g

® TE(REFEELE IR BT A FRTAH Bk

® EREEASEGIAVE GBI R G R A FEE O AT E

® (R FEECE AT H A G R BUR RILE AL Z 1S

® LR NAYELERES |

® EERBSRELE T (A TAE B A =] ~ R ER T TEhAmEN X =] B RE N S FT{sE RV ERIR)
v JEJE Ofcom YA EMEEHiFE

Ofcom EFXHEEH A/ AEHIA -

HBEH LR E IR B RIS Z Ry
IMERRTS - BLFE TR IR B B DIE S
B HEREESNE

AR ERRA > BBC &1 H AV IEREM: ;

BBC ZE (i HYEhIE LT

AEHEE « HEECEHET -
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v EisES
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> EBURERFISE
1. AeAraiiH Ofcom 1£ UKCCIS fpis (B BRHT A € » MUZ AT (FE?
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WS EHIT TR ENSE B AR, - FER U PRV TR B INESTHEFA R fReg 52 /D
N EHEIEHRAS - (HIE Blackberry —Fiia-NEUEHAC & EE A IWF SR BtHY R BT T8 > 4K
H#REY 9 {IE H TR > Ofcom 2 Bilffpg3AHE - Blackberry 4 & E HEAE 5/ DA EHAIA
= EhnEEE -

UKCCIS H AilHZ( & &l (Department of Education) & 5 T2 » HAEURFEF & £EEGHS
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A H % ZE 5 & (main board)& T

> FEEGER/ e
2. Ofcom YA ETTHE TR SRR S EH - LHAE R/ D IReETTIH ?

% ¢ Ofcom BN ERBEGRASHEN EEZ 2B BRI EH - (HEMERAEILIE
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HREGRT - (VBN EEERERERNZ NS - QBREENTOESRRUCE) © (3)
JE S P ER R R R L AT 8RS EE A (TV-like) N -
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LLSEE 7Y Ofcom MUEHIMEEE (AR » s tHAmAl - {EA1IREE A le ATVOD HYHLA -
Ofcom {584 L3 T(appeal) EAHE - DU HEIHE - $I7E7% ODPS [Zl -

ARFIETTIAIN 18 pELL T 5/ Ore  FE 5B HN AR SN BESE (serious
impair) ~ #tEES 38 B ROE T (moral AR ERE A G #EEIE - LREEEEHERAY T HE
(harmful) N 715 (& Fef S R Rats

Ofcom A REZE IR (ban)iE 8N - (HERMIREZKER N RERIE LN T REE S HIH
18 p LA MY/ DEREEEE] - — TS - His_Eie SN TR E TR - B
EEGERERL - AEBH L KE T HEBRNE RS 22 IERRIHY - ODPS JEE A
AU —EL R i - R AR S g R -

NN AL (content provider) » [FE ISP » /& 3 1l 177/ Ofcom SESyFEZ IR
S/ DRt E M

1) 7S E(= F-FF5A & (confirmation of credit card membership)
2) [ NEr B el sa s Btk (personal digital identity management)

3) SRATIRSRIEHC E IS BE B SRRt - oA Rez A RITIRSRAYEE
re o N R e S X 9 B LA B T DESRITRE = > WA R & (Debit Card) » #EZA7 18
pREL B REM I SR T BAKY o ([EENEAILL - IRESRITIR FoRsEE A REREZ

ZEJt Ofcom SR RRI@ A EERNITR > AR BAE AT THICREE I - flan - ALk
AN BRIt E GaG TEE A BRI TR T 18 5k 7 ) HYEEEEE - SRS
HAEREBER A - SR E A T RO S S A REIEER - REERE B
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Ofcom 72 A FEIIMRERIHERS - {5k ATVOD F53% - ATVOD SHEHERIEE
FTRISEILEN - A AFRS4 Ofcom » Hi Ofcom #L8 - TTASRAST - 1 A GRS -

Ofcom L AN NS REEURFSEERY » f%.2 F T content access acceptable service | > fifi
Fy CAAS o ZR—({[E 4k S5 » MFIERT C.C.BIll #EHIAR (& » —Fasaddut &R » ol lh
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FIFR R (debit card) e E - BREAAFEIEEL T - BREEREZR i eei - A1R
SIS A S (EAEL » B S A GEIR SRS A H - SR IR B S (EA
UE AR - FREOR (S0 A AR IR B R SRR AR AB I > wl nT DA R A S
el - FEEEESR T AHIHEAERE R R A RN E R 241 - DUREE
FHYEFIES -

R AR ANE > LARAE Fild(pay wall) 2 1% - £l 2 Al > VOD B LA
MBS E (AT - AT LUE SRR - (B E SN A A IREHY > AR
FERE S N LI IHEEER B O - & 24 Ofcom thUEIR SN HERHRIR » B2 0 0H
B8 BIEAIE H C ] IR B pY 2 (B2 MFor - & n AR - BRI ftali
BEGERER S ©

3. AIRAEMERE ESIEAENE > AL IWF fR R sl ISP SEFRER - 412R5 Al Ofcom
fi  (RFIG SR ? IHh - Bl HAERHLEY IWF 202 ISP SEE R T >

FESwmEH?

& 1E Ofcom AR EEENRT > SEHBEGEEHANS » KELET5 5 © &k(legal) »
4 N\ A5 (offensive) ~ FH=E (harmful) ~ BZEEHFZE (seriously harmful) ~ &;7%(illegal) - {E ODPS
FEHEFTREI TN - RIZEEEA F(seriously harmful) DL ERYARE > AP AE -

FENLL LS SRS SCE S » Ofcom AU AU RAEMAETETH  FIRITUAA
B AR - TEHAR BT AR B SN TES A S0 - PR B e B A T D) S5
ST AP LA 2 SR Y R (precaution) 1 FIBST JES% 261 BHM 3 - Ofcom
BT 1) (SRR » SR (OB R 3R 5 B 52/
HEMVER -

> BERBERTPHSE/DRE

4. fHlEERIEAGBIRIE Ofcom (YEE(EH 2 — > REER 77 FAE Ofcom HYLEAGIEMEBUIR
AL S REEHBUR H AR ?

% Ofcom HYZERSEERMBERR AV HENES FAVER - W EFE SR s e F 55 5
NFIIRTE  SRKEETENREENE S - A =M HEVEZHRITHR S © (1)1 2012

EAAE Ofcom A RRY—TAWFE R SR R R BT TE R AL RS N S EHIHAR > DA
IReEMEH] > BIREGENS MEEENA < (2) 2013 4 7 HEEHHY T Connectivity, Content and
Consumers | #z%5 > STamiERSiE R R rVRISECR - EHETREE RN A EHEENS
FE ) BN AN - ARIE RS AR P IUHES » Ofcom F2H B
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—ER AR > B ARGV E RIBUR A e A R S A T 1 & RIS LR s - (AR
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TV)HY IR EE BB AV E HI R TR Fak - BEIEEN - TLUERAAEAIEE
AR M ERRERETH NS - EZ EARERIVE T Bt BRI BN E H b
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Ve R T B LA L RS Y E ] (E3R T H Al R FE T & B UIIRHYECR -

Ofcom METTIRZ T - A HEBURHVE ESHRIE - 2012 FHFIE T IRZH5E
BT R RS U VBB BIRE - WTFEss > U VR - HEAEFNER
fefarfize - AR B EE R S PIGEREE kAT » (572 Ofcom tLILEIZKE 1L
KRIRHYEERE > EE AR - — I ERE ISR R R > —IRANE ZOKBART -

Ofcom A2 HSESTAVEE Y] - SEfRth A FIRE LRy B AR - 775 Ofcom REMLH
P HHYE IR S H AT E O BUEBURT I DU B & AR IR R 8 e -

HAFTATAMEEHE > AESRR R (Urh - BB R R BBV A & - (572
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B IS (8 E 2R -
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HA T2 2 e GlER T Ay 18 ZE(R18)AYAIEE » FrhARE R18 YA AN EIR
HIFEEE R - BRAEH ATVOD EEE#{T » {H ATVOD JZ A B4 HEHE - {FREIE Ofcom
FZARRRAEE  BOHEET R - B AR HBUFACRIT R18 YNERE » B &2 B PRERBVE 5E -
AL ATVOD Sk —(EIETEHIACETT » ¥V TSR -

FEGEES PN T H > Ofcom WA NEEE - (HZ K[| ESLASERET th 5 Py 5/ D Orcg
HFMERIEBONR GRSk E T 12t T MBS - (F RyilaR EE i ae sy T E T
58 > Ofcom (2 GEITNIHTEHEZE - (FRHECRIITHVEESS -

SEAGEET LS A HTRE L 5E Ofcom WEREM I SE B PREESEAH B 2 HU(ERS > kMIRE
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J\ ~ BEERRE RS A B EE A ATVOD

(—) HRRERE T
4t - http://www.atvod.co.uk/

ATVOD 2 — (BT Y I ETRRE - TR EE & B AR E YR R R %5 2
2 (0On-Demand Programme Services) ety g e 7 2R 4R R N 25 - ATVOD HY R B & B R E

#5177 €r (The Association for Television On-Demand) °

R TR E SR AR E SR A IS B RS - ATVOD th & 5 FOKiE La e
B E IR AR HVRIEAN S - VRS ERE RS o B GRS E B R
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(Z) BHsk&CE
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> BERZE BN 18 BT RN RERETE

1. 1£ ATVOD HYFAELH > 25 11 R AEANSTESS THYAE » T IE0nE Ay — 2 H)
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Piggy 72 Lbigul - BERE—PHRERAASE 11 ik - FIH ATREHRE AV RS T = > DA
B oy E— e T THY ZE f51)?

i

& HMEE R EERUE SR 11 RIS E T SCERES BT 5) - R IRIR YA
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{E S e > Ee g w MBS T R R REAENANE 7 | 71F 1981
o BT ELHIISTENE - WREEERELENNE > B N EEERBEN
BT E B - PINETER > T30k " EE M ) (hard-core pornography) " HIRE | &
MEREGEENNE - (HE AL AUt -

HFURIERIEANE - REEREEEOBIANE - BT RS > Bt
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/R TRHE S B RS i - ATVOD R S EheE — e 2R » P T 5R H A
LB - A FINY - PN - SEEERE AT TR IRELR 18 5k T 0 BREAH
1y - BTTEAEH ? 2 A% - BHE L URHERI AR > BB TREIIIENE
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SRR - BT R (electric roll) ~ B ARSRIES  HE 12 S E R4 R ERH (0 &l sl
it il (age verification service, avs) » {ESLEATR 2 KA ZE TR AL B EAYFHe RIS TR -

M5 11 RAVIRE > SEEHYRERME AT AT B AT 4 55 ¢ (1) PEERHUE RO B
il (2) PRAFEHCEEREERIEES © (3) SEERIHERIRE © (4) FEEHELE (G EMERE)
AR (RS Ze N DN A =2 NSV AR

2. H¥HR 2R B EIMAUBEEER N - I ARAE ATVOD AVAERIE . N » B RIERSR 2

% T WPEREREVIGF - ML SR EE R T > DU/ IR E s © 3
Pt s DR A MY IS - [FlRe St BRI A > BB ILEISE A AY 5/ D
HEAENFES > REOUHERITEACES - SEMlC SR L ERA TS
ATVOD A &Y ODPS ZEE YL 5 - ¥R TRRISESE - IFIIRE A& ISP & —HkHY
fERy © 1996 ££ - ISP SEFHIHETZ 2R E SN - B MMV AT S A & N EFRE
SYBENE 0 FAE ISPA B IWF & 1E - SRR IWF (AUE(E - B IWF 23 A R R @ IEr R
FBE > FROLAS ISP 53 EIBEIHARE -

A E SN ODPS 3 » BePHIRIRIR T A B A A A 1R - T
BRSNS - H SR TE A R e - EIA B RR B e
PZSHIAEBR A 5 » ST R R I ITEAE 5 DR BT S PR 5 e 5 40
B B EILTE S RAANT » RUSRATHI At B A - PR T A ST &3
IR B - 318 VISA BUECIAGR] CEOP & » BD A BiT4& A T R B e 2511
FEPIZ -

ERAIETEREHIA B HFOAERESK - 2R ESER B > DU PR RV
B PIHNSEEEE R A S EOREA ST OFELIIR S - RPIREEHSFHEEA
RATEHY - IRAENIESS ToES) - (£ REN—IRHE 5T > FEUESREIR AR R 2K
FURHETNS - BRTSEEASMEE  ERBEEIDRERUR - FREF N ERERA

37



s P ANEETE  7E 1 H ARYREERREE 1 T 1 AR

> GERE

3. ATVOD HIEMEH S DR EARBIVER . A REBERFEREEHNASESE
HZ/ VIZEERIRRE ] - (28 BN G EEE I AR Z G 1E walled garden
Z NELZ HNRIE T 4RiERE JTEAE (T - {§/Z Apple TV, Google TV » F&{f1f f walled garden
Z Y IPTV 235 o 11 Netflix, Lovefilm i23E3EE » IR{15 & walled garden 22 41 OTT 2
o ArERAREZERINE ECR - AR RBASHIRE - B RIS FEDIE - BTSN
BZEHE ATVOD (IRE Z T - BE A FNEEENGEEESE - RiA R EEENEGIRE
£ ?

IR > R EEEERTIIN o RIS ERSN ESEREI o EILE R RS
B EEE4E Sky ~ Virgin Media ~ BT ~ TalkTalk ~ Apple TV %5 » [R| Ry fth{FT¥f N 250 e 4RiE A
RIBEAG R 52 ATVOD #%E - BLEE & REERSANART - (HEE R EERENA

FHEITHRIR VPR - — 1N FE2E] ATVOD MR - FAFIDAE KA Sky K6l > £ Sky &
RIS RIAE —FHINEZKE Sky EE > RILIFIEE# Sky EEEHREH
NZS - (HZFIREAE Sky & | - 2REHAMFRILSEFRYNE - Sky ‘LEFRMEASES -
RHTE B - HENBIRMEEST - H Sky [ELERG W EGRIEE - TMAHZNE A

=

ARG LR > iiE ATVOD MUERVESR © (1) BHVHET(TV-like) FIARFSAE ¢ (2)
EHSER TR B R (3) ETEAE & (4) SHEAETEIHEA -

FEEEERH B B AR - s RETIDAE B HRORLEE 7 B2~ $Enh BT
F o AR TN SIAETE > FATHUE AR o FHFIA SRS - BT
(I TAE - RN EGECAESEE > LS IR/EIEHEE Y ATVOD AYR IS - WA W (E4E
ONE] > BT (EETRET  —(EEAR - gRE SR ALK T RENME A S B SRS N B
TENE o WISUEREEEE > 4 G ATVOD HUMEHIRS - T/E A AB g s — 4
EERIBIT AR EA 100 A EEAERA 1A ERE R R EEAE

RZEEAIFIZE - ODPS SEHFEFESEIMEEE A AT - (B TEREREH

e RERSE > AIAZE] ATVOD IYME - iE—EERMEBIINHEE /D IrE L
BRI -
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> ARERESAEHERH

4. DIEZIIES R sESEIR R GBI R RMENE - (HERE N T & RIHAE
FIAE - ATVOD BT ERVEE A - ERRIRHEURN S » BFE—2R > 26 giE
FRE G ERIEZE - DUROHER LR BT > ZEEHETE ?

% EEGNRE R EEARERRE T HIR > A REREE e Y
ATVOD fEHHEEMEE - M ZECEAEHE R RTINS - B — T NEEG R 1AM
o [HESEEEAA ATVOD HYEEARED - HTEERRAMN - JLE 2R HE L FL
AEH B ERAA > qL EHF ATVOD 8RB E TR S By S E IR HIE T B8 3R
FEFHENNME AR (Phonepay Plus) k&5 & B B (ASA) - #8/5 DVD KB FEE -

ATVOD E{EIEHBINIF R - R EFEFE(TERZVEL - BHEA T iR
{& > L AJEEH Ofcom ERFEE - A ZHVEHEEEFEEZE - Ofcom FHEEHHYERE
HE KRS - AR MBS ER R/ NS - SIS RIR S R ETREARE I -

B ECER P S8 R EIAE - HH Ofcom {{k$5 2003 {##% %4 (Communication Act
2003)#% 145 ATVOD $A - ATVOD HH IR A Y1124 1775 (trade association) 4B HEAY Fy LA
f#(co-regulatory body) » BH—{EM& 1L AHIZ & & (board) » Hrp— A KT )& > Hagld
N R B ZERNAFR - ZEGBIITHRRE  WRAHEEZ BRI EAEF S EZEN
A BB S8 -

A EFEFNZ BRIV RE - EbR T EESEFLRIL - A G A U ERERH
S AR EE R > EREFPEEERL -

KMEERRERZENS TTAENE  ARAENEE - IEEF N EHAREIH
P o ATVOD 171 25w (industrial forum) » ER{lEREEZAREHY ODPS » #A[R—HAFE
MAGE - ZEGFEEREEE - EMERENE RESEE - ZESHEmEREN
—RBAHEIET g STEmILEIR T E T B0 BEAT &SR ATVOD ZE(F > DURES
smEETHEAE 78T (guide) ~ FETLARSEILERES -

—FAta ATVOD (GRS > (N RS bdE Z MIEDIIIS R - SR Ayt E
Bhpl e H HZ ATVOD HUAREE © £ MRS M 4HWHREZ ATVOD BUEHTHIRAE S -

MR ETE S QERZEEGRT S " HER ) (Tv-like)HVERE > Sz
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RUE - AR EE RE B LAV ET H BT R (R - BUEAERS ERE S - BV ERVES - U2
40D HIHRFS - FEEE =% - J I TIRZWIZE - HERIEH " JHER ) (Ve > 29k
EARS  NREMEFENAEEL—HTE - I HsERMERE S AR > &
#25E AT LAA Ofcom $2 it 5T - BANEEMFE Tk 1A/ D5% - N R E A A a] LA R 21
RBEA AR o

ATVOD HYHENIE Ky 2003 FEHIFTHY RN EREL - HIBHESRE (jurisdiction){£RF 2
HJLEHY13E > $I40 LoveFilm ~ 40D ~ Blinkbox 5% » {E/Z & HAHETLE i (5 HRE—#
Y25 VOD 7 Netflix » FEBUMAVER LN EARE - BIR=Z ATVOD HYME - (358
RIVESE S EE R ENE R - IR T 2B AMMREEECR 2 - INE R BEATE
HITERON RIS S0 BSERREE -

FEREEERR AR A B H PReE R T - B AERIE S BB 17511 - AR A IR
w ARBET HAYEER > FETERAN A ERAVEE -

FEPEERRRAYRE b BRI h I IRR] - SUE P aRE A REEE -
TR R EE LIF > BTl MIA G RERIEE T AR - PIAARER -
MR - 36 TTENEAEE M ESEEERIIANS - E—aIHEN GRS » NEET
NBE L B EHE S (electronic network) - HHEE 58 22 7 M B AV AR AE RS & -
R (8 & m] DUMER E R N aEUCE & - 4 g2 ATVOD HYARED - FEEEMS T
OTT(Over-The-Top) 5 th Bl & AE R E HEE A -

> HEKE

5. ATVOD ¥ ARVE SLEIRYSE A TEH ?

% t ATVOD JEpRENIE BRI > 222 ATVOD AF/EHY ODPS SEE0JH ] ATVOD i ff(notify)
HRBNE - I BARIEHW AT - 78 6 [EUBAZFSR > PIIRAE—F A=
S5 18 2 T o /NAEIAIPR 4 A 90 Jg o

W15R ODPS SEFH TN B RFNE - BTN App TRE > B AT LUE B E el -
EOABR AR - B NEA 4 THRGSE T R AE
(1) BRI THE - PO EREIETH - BE A S A EREREAF]
(2) FaE AT H > AL BB - A EE HETRmEA ~ FREAFEA S
HEITEEA
(3) WILNEmERE - BRE P mEAE NG ENERE
(4) AEFmVEHEA - AMEERBIZENERTE > PIAER SRS F IR E
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EIRNERRAEANE > AR MNIRS m(hate speech) ~ IRENDIE ~ TR
FEBNANE -

1~ EEEESEEEH)S Advertising Standards Authority (ASA)

(—) PRI

Zi4E - http://www.asa.org.uk/

ASA 73517 0 JREERE ST (the Advertising Association ) 1961 FE453%17 ' ES
HHEIFZ E D | (the Committee of Advertising Practice, CAP ) » B H JEE IR E & S ENY
FEMBYTEE - TEBRILEILE FRHER ASA » ASA S A ETH#E (the ASA Council ) &
HEOREAAEIV TR - 2004 4 > Ofcom FZHE ASA EHHERBE GRS » ASA K
CAP FAH[EHZ B &G 2/ NHZEB (T > /7 /& EE (Broadcast) fIJEE B (Non- Broadcast )Hi4H #E
1T © ASA st & B Y HAUTEMECREE S N A RE &5 ~ S ~ SEBEE » #okEEN
BAGERD - 8 G EIES KRG E S REIEE © ASA ZEAEE R S B A
NP RIR T - FERDHE B SRR s o ASA FEAEHA - ME AR ES -
RS I G R - SRERTHIIG AR - BRI EDS SR - R ARt
G a B

(Z) Bhskeac®E

v Hif%S
BORHEEHE  Malcolm Phillips
BURHEEITE James Craig

> BE/IVERE

1. ASA SR E B EREEAYIEE - RES /M B E AR L (AT RSS2

% ASA ST E B RV E TR RIS - SRS - RE R g E A
HEE © I ASA RSB REREAE " 504 - IEEBERE 5, HESNE -

MR EAREA A EE BT © (ReEHEE RS o ASA HUTFSEMER 4T
HRIFIEI ~ MUREE R M R R -

ASA (Advertising Standards Authority)Ei CAP (Committee of Advertising Practice)5 A~ [5]
HEHRREZ & - g8 s BRI EEWA - (HALEEEE - s ETESE

41



REM - CAP BESITRZEZEEST > H BCAP (Broadcast Committee of Advertising
Practice) ' B EE | EERFEHESIREL( (UK Code of Broadcast Advertising) JIVZ 29 ;
JEEEEE4H . CAP HIJEIE (UK Code of Non-Broadcast Advertising ) » <& &5 25 7.2 /MY A
EEEHE - RS - PO Pl EREEFEE

ASA HIEEE AR E 3 - FEAOGA © (1) mEERUES Iy 0.1% 5 (2) &
B[] EL R E N B %5 THY Mailsort Jig &5 SR ELENIRAR B & 4UY 0.2% 5 (3) HIEE & 1R4E
A 7% 7% B & (The Advertising Standards Board of Finance, ASBOF)? L &5 #& 25 1 25 £ 42 e it
7572 E&r(The Broadcast Advertising Standards Board of Finance, BASBOF) Hy/5 (5 FE I ALY

A S A AR A S 2 B (ASBOF) B T URHUE S B H RSN A S EH -
ASBOF 7 & &2/ %tk ASA BRI R4F-AR 75 (Mailing Preference Service, MPS)*(4EFETH
o IS > ASBOF t & B &R E 14 /) ¢l (Independent Reviewer) - Z/NHSEFHA A
Al ASA A LR

? ASBOF (1Y% B8 R A 1 44 B AU (2240 4% - 6048 © R 1@ (The Advertising
Association,AA) ~ BB & 4517727 (Cinema Advertising Association, CAA) ~ B #{ T8 772 (Direct
Marketing Association, DMA) ~ RN & 177 & 35 =1 8% i1 & 5} J& (Directory and Database
Publishers Association, DDPA) ~ Fi[E] & 2 3 it 25 (Incorporated Society of British Advertisers,
ISBA) ~ &7 (Institute of Practitioners in Advertising, IPA) ~ $5E{E3H 2 (Institute of
Sales Promotion, ISP) ~ 48/ 441E& & 45 J5) (Internet Advertising Bureau, IAB) ~ #2E H ik A e
(Newspaper Publishers Association, NPA) ~ #2E 5 (Newspaper Society, NS) ~ FANE SR
(Outdoor Advertising Association, OAA) ~ HH H| H ik A 1% & (Periodical Publishers
Association, PPA) ~ E2 5% F(Royal Mail, RM) ~ &x4& Bi 5 H 5% BH (Scottish Daily Newspaper
Society, SDNS) ~ &R RE Rk 24 H Ak A 177 Er (Scottish Newspaper Publishers Association, SNPA) ©

°BR ASBOF —1 » BASBOF t/Z1E ASA 24 » MBITIE(E » 94 Z B G RFAK 2T A
AV4HAS: > BTG ¢ EEE5 e (The Advertising Association, AA) ~ Clearcast /A E]| ~ BERE T CM(The
Radio Centre, RC) ~ JL[&] &2 T 5 (Incorporated Society of British Advertisers, ISBA) ~ &5
€ (Institute of Practitioners in Advertising, IPA) ~ & &2 B15 4R E G E 2 (The Satellite and
Cable Broadcasting Group, SCBG) ~ DLk 557 M ([l s SEAAFTR 45 1TV SENFEHM E R A HE -
B RATIRS (MPS) & — (B e B AR TS - $R LB S W A AR IR - Bl A s 2 R

HYFERE - 2] MPS _EEEMHE - A DUHSE@ A B SRR ENT: - B EHEE Ry G ST ER M
WEIE S (E 0 - AN EIETE MPS FYFHEEEEZ A -
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2004 ££ 11 [ > Ofcom A ASA i BRI 1R 8 11 S Y 261 > FAE R T i s 1L
RSB Ze 2 BASBOF - BEERBLIERS M ([ Z B & H ) N FBIER s - R B g%
B ASA LRSI EaTA AT - (EEEY ASA HUHRITHEHET -

BASBOF HYfliEe Fil /578 ASBOF fH[F] - {H¥52 T ¥19HA Ofcom A3 EhilRAY e
BEE BRGNS ARG e T8 - (I8 E R - FUvEE
GRS R SR RV S aEE - B UL/ A BASBOF 4Ly -

ASA HIBHESEEI LTS ¢ EIRIEAFRARE S - Mo - EREEF(OM) ~ B BIEERE S -
BEY) ~ B - BTG - EEbE S - MIRER (IR S -
A e S) ~ &R BT - (LR AG ~ AULPTEREE

JEES ASA IRHERREINYA < BB - B - MifeaakaT - FEENIH & - EEHE 5 (fly-posting) »
FNEES ~ BORAE ~ BUGRES ~ & ERENE -

> EERE

2. ASA SEFRTEIGIEHY /6 - MEMBIFEZRAGSRTT - LG EBRiiEE N TR SR
GEEIEE - SIS ERERER (AR R EOR SR S) - sk B TR ER TR g
EITEERE > B RE R R RIS R ?

& 12012 4 ASA SZERHVHRETEMA 29,953 {f - Hirh 5,357 (R Ryl GRS - 13,232
R P REEE A S - 405 (R R IERGRER S - 2012 ERTA AT 2,922 (REHYEL /T
AR SRR -

ASA REFIHEE - HER T ZHMEBRT AN SR EEeE o CHEHE F R A
AT - BIA0FSTE ~ B R I HE eSS o S R s R S
PR R & & A i & (misleading) &R

3. BFA R ASA HIRHIZEGIAIFIRHE ? A A S R a2

Z L H ASA HYHEIRA IR - AR B B MYE S - FRAE BN A 55 RS AR
EYSEAMIE G EEE - @I iappeal) - [BRME ASA FEGHRETHIAE - H]
RTINS TF > BEE TR BRI E SR gt ASA (UBIIES/
ZH(Independent Reviewer)Ei%E °

43



FE ASA SEHHHBAINY 21 RN - JFERET& Bl o 1 b m [ L e MR
E5F > ERZATSH ASA HYECRIERE - DURGRESS R TP RYHERK > SR H R HATAEREES
5% IR MR e ERZE -

WG & LA B A RGOS B A FR LT HIMHBEREHS - M1 e/ NEE
ED S B ER) BRI ERYEDR - AlgERIEERZE S L > A 5STAE © eI
st/ NHPEZ B S Y LFT - S E R ASA TG R E TR AR -

ESMERERRHETE - S EEUEBEREYSE SR WHRMER R A&
Hewm et - HRELEAMECER SR Ie DY BT A %2 B N (e
LIS e iR iy =4 -

4. 15T % > Clearcast RyiiHZEE BRI » B TINEGEBERIERELS  26AE
Clearcast #&H11% » ASA {558 R FaknyZE M1 7

& Clearcast 4\ 5){4 2008 B 17 & 25 2 5% 1 (Broadcast Advertising Clearance Centre,
BACC) Z4H Y 17 » FHSLERA] 8 KPFEEHFELE(ITV ~ Cha ~ Five ~ Sky ~ GMTV ~ Turner ~ Virgin
Media 1 Viacom)3:[EEIT - HHYFE Tl LR G A B 2 I UAE 7 - Clearcast Eil BACC
FE PR 20 P T 40 AR Y B A B o B 4 e TR elia B ] BB I B T R Y B R AL BE A B
& BEEEERGEENASERES R - DIRF& BCAP HUMRE: » DL e & 5245 H Ofcom
FHEEHANR - B Clearcast /X E] (5@ H {441 - 108 Clearcast A\ E]FERIFAE @ WARE

ASA &5 2

5. ASA FRIBFEAFHAR Ry fa 2

% P ASA S ET#ES (The ASA Council) » HAHREIFE FHEZE 1 A » DL 13 #42kEH 1R
SEBGENER R F ) &3 7EE (the Broadcast Council ) F1FEREEEE (the Non-broadcast
Council ) Wi & (¥ - {H 13 XFZEPH 11 (IR B FF2BEENIFEENE - 557 2 fi
ZEESPLH— - ASA BRI ZEAHRIE RS FE 10
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10. ASA iz B I ZE (A FE ]

SHEHEN > AFDEEE - (50F - ETH
|| R

YIRS B ASA ThiEEiE -
2l SUREFLE « /540 42 7 H 22 (Code)-

FER &R T/ NHIEA IR A A 2

LR B TR (persuasion) L4
3% (consensus)

ASA ZFEE R IR T/ NERT R
A HIHR - FIANEEENE T A -

s E R SR MR IR H RS R Bk -
AIFE2C CAP UL -
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BERSEHRIEFE T 9 (EE S B ES N = E EARRE R ARLEL P IR - EEikis
HEELENE - TEAERER > RS - HEREREANRIEERR - HEHEH
ERSEN > AE MBS (ERPABUSR R EE 2 F 5 - a5
R B E G HI S S b A AR - (EAESRSEE M AIF T BISUA R E i s E A
%Eﬁﬁ%%ﬁ%ﬁmﬁﬁ%ti E1SE5 IR 7 (a2 B H At B R Y B I R AR SR )

it > (EEEEA FIRYECR HAREEAR AR 2 o S EREE Z e > it AR -
ﬁ%%@ﬁ%hﬁﬁimm°

Pre& i/ D2 BB i B 2RV AR 15R - 2RI EAE S AG P ik (P PR AR o
S/ OREE AR S NIRRT - DU MR LR EEE RS F51% > AR iWIN $EER A
BT RERER T R AR TREB 2 2F R > DURGRT RIS IR Z 2k

— ~ WIDHBEEREVE - TRHEEHRAE

FERERG IR (T DR B SRR - BURHIE B IS TS BRI - fEE A
HEARREHN - HEHEFEGANE  AEREE - SOVERIIG - [EAERRGMEREF
B IPERVEIIRSER N BB T SRR - IR SRR AMEIR AR
NE—HZHRMEAGE > BF2HS  —— S -FFEREA - S EREE
WZTT  IHBEENEEE S HEE A IR R T R IR (R Ar - BAGIEAER »
HNERNERVE R - IR - AN ERVE RIECRIEZ e S E S 1Ry -
A REE BB VIR ARG BUR -

=~ /N ESR L MR A ERE S

BRI E & T £ A #E 5 [E 16 BB A5 (broad cast ) i 85 5L {5 1 (telecommunication)
MIRVE &2 - THEHAERGE N (connected TV)HYIEA | » DL E I EHHERRANS N EHENE
Hl 728 - TPRCE I EAVRE -t e EEDEA R EK « 78 Ofcom (ol fEER ME75 B ASEE
MEBCREGINGRZE T > Ofcom fRHIVEI 2 2 — > EHHE NS EEE D E SN
e \%(player) TCEEE A /& (digital intermediary) » X TSt EHIVE(T - #
BT EIRE -

=~ BIEESER G - BSATLFUSHI I E R
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HEpS L2 IHMERE—ERE - FEZRENHR A R RN D « R 2
N REHE — T ERRRE T > FEZ IS S P IR A RIS - SLEIHY UKCaIS Bl &—1f1 »
BOEKAEBET - ¥R - R R AREREE 200 (8 - —FEgmafirER ) b
2 - RS P TR S R fem R PR A an i - BASRAEN BB PIaE 2 Al > 22
FEE ST BIES T T A AR BN S EHEE B = A EAIELY -
IWIN §8p& N AP RO L IR AN I — IS AL )28 LEEINRHD
A o Y B RTEZE RS A SE Y B R A R BRI - RIS SL B A B R T
ZHF - HEMF R - RIHEEERHIE B EEE  N2 IWIN By EZE TR RSB — -

» hisRER e R SRR S

£ Ofcom [olfEER SR ARG UE R BUR BRIk 7 F R - #EAEERE(Media literary){E
HRSHEREF ARy EE AT - RRIVERIERA T8 T REBHEBZEESRITTH
g E R > HELEE R EHEERSRERE LES TESER - A RE
(empowerment)HHE & IEZ M 7877 5 Kl (well-informed )& 5 » EAGEEZ S BTN
B HAE SR S ARG PR 5 rh - gES e 0 =200 H B IR OREIRE ST -

 ~ B S HESE SR

MR TR NI ERYERIST o R R 2RV T 2R e TSR o TR IR
MRS BARERRTIR T » BRI H 2 BAES B GRS - R4 B2 =~ B Fa B B
IEE RS IR 2 KB - DAIFTREIME B OE R - BIFRAHAR 2 O E R By
INHOPE FXI7Y 1999 4F » BiA 41 (R LET 46 (i ey B (BH{ERHE A R—E g E4H) -
B PR AH A 1 F > AR15 B Hotline 4H4%# UIIRSS » SLEHY IWF B[I% INHOPE —& -
\WF B85 HLf4H 4% » EIREEEE B CEOP ~ ¥R 3¢ H 1AM 4% ISPA » DURBUN 0TS
B Er RS UKCCIS [ 1A 1E » BOI R © 12 1996 4F IWF G172 %] » REMTH 18%HY fi 3
BN EIE A B EEIEAE 2012 FEE AT 1% B EEN N EREOHFENES
TEHEESEN T » RESUTE 60 T8 NREER © AN - A S0%EE4I1E 10 RAFEER -
INHOPE HY#E(ERSUETE S 2B i B I -

IR R JFEE A A Y R BRI 2 - ARG RIS (Urh > B4 B B AL eim B
M2 AR - AR A AR RAVHREECR - SR HRE » el Ry A
B EBUN - E5 > DR REERHESEE - IS IVE T - HE gD
Za > JTREA SR BB BIZ R -
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& - 29iRA
11, 2R EEEEEIWEHZ 1

12. ZEhEREEEEEIWEZ 2

48



13. S54RSS £ E 5 & (ISPA)

14. sHHE P ERE 2 B 2R Andrea Millwood Hargrave

49



15. 2575 FHENNE AR BB A% Phonepay Plus

16. ;S B A HEALERS fRe€ f 0 CEOP

—
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18. 5N EREEEEARR Ofcom
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19. 5[ ATVOD #4177 Peter Johnson

20. £4/j ATVOD
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21. SEhEESEAEE TS ASA

v,
)

22. FEHEIMCHS MBI A=
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{h - ek
Bifg 1
ERTEER AL G (GSMABN /D2 2 FTT B R b

"EON S A AT A B EIERKTEE A S (Global System for Mobile
Communications Association, GSMA)RYEIHE S FTHES) » BV MR BRI R/ TEIESS L
RGNS « SRR G At RS %52 B Viviane Reding 53 > EfHER
83 23 (R B R R 2 2 ERTERERITT B PR BsBON 96% 1 TEIF & -

MG A TR SR A TR M P AU S S d@isr N B IRS - WERBELEAREBITS -
2RI IRBIHIER - RIFESE &t b0 (A S 2 N A PREK -

Ry 7 ERENERLFRE - WHE R R RS E NSRS G LI ftE = - BolTErE
AR T BWONS DT EE R | o BRI TS - D
PRECEN B/ D EREEM IR TEN L L 2 HUGAE -

* PSRN B4R
TTENERTCRE B B MR =TSR ERIGERT TR R A AR Ay 1R & A
EMEER DRI E S REE VERENAE -

* %
fEIlRt R REE A > EFZEISIEENE -

* EE AR A R
TR R TER T R e A R et RAR 4 2 HTTE AR - B
KR FH 7 RE (5 S BRI BRI B 2 2= 5 -

* FTEATEIF LB ARSI IR AN A
{TEENERFEEPAREA - IR T EWR - BIFE4EES M E O SR e i e
(International Association of Internet Hotlines, INHOPE ) Bk AHZMfE &
fE > T84S LRVIRENEA -

B R EITEEA AL (GSMA) BB B FFHIET » WACHEREZ B g
e 5T AR » 10 2007 4E2 B 6 B TR dEE E | o RAETTEIER %
A+ BOEFTR L G R HZ B Viviane Reding B -

BRI E R -
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B ASEMT

B Alands Mobiltelefon
B Belgacom

B Bouygues Telecom
B Cosmote

MW CYTA

B Dcutsche Telekom Group
B Elisa Besti AS

B Hutchison 3G Europe
B Go Mobile

H KPN

B Mobilkom Austria
Bl Mobilte] EAD

B Mobitel

B Orange France Telecom Group
B P&T Luxembourg
M SFR

B Tele2

B Tclecom Italia

B Tclefonica

B Telenor

B TecliaSonera

Il TDC Mobil Norden
W Vivatel

B Vodafone

B Wind Hellas

HAlfoll - SELLIRGERTEIENE R - ERHhE T H R A LB 23 {HRL

EEIRVEERST AR - L - HETE S (8 8000 &4 1TEIH F2E - Y HEETEIH =

i 96% ° GSMA B £ JF Kaisu Karvala © " BEZ{TERIRAEES TR » BION A BESTRE 715
P RAG S ENNE - IMAVESE LA ELE > DR EIREIRICEI - #CE
W ZEERTEREAEELDL © |

Viviane Reding : " B 7D 2 AR BRI —F - WINETHEEEEER
s g95 RV - IERORE RN H EEHE R (EEUN R BT -
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Bk 2
Childnet International &E#4 - SIREE G FEZH

2RER R LEAYE
& FES MRS R T R S EH A &
20134 10 H
B/ IR AR A R TE s E—Childnet International

ERER-G EEA

AIFFE R 15 5] 17 s A& mihaest - ok E 68 HEZ - i 1,300 A2 Hi5H
7 - Chindnet Internationalf 20094F) sl 17 F 4R aH am Bt - BHE/VFIVE
HIE A YGPE4gs 2B s 18 (Internet Government Forum, IGEEER IGF 55 24 RS BE &
M ZEmtE S B/ ST AR U S B - S e AR RE A EE R
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"l only put my first name on posts and don't pulglidisplay personal details i.e. Phone
number etc” - Male, UK (13-15 yrs)
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“i have accounts with names that are not mine & walith other fans of the things i like and
to send messages to my idols, i also have talk#dpeople i dont know just to have fun
without revealing my identity” - Female, Mexico (18 yrs)
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“l usually register into new social medias/webggesvices with same username that i use in
most places. It is my Internet identity. Howevenng websites do reveal my first or full name
and i have made finding my real name quite eagyuspose(to be open). | also use same
username in most places to make it easier for ragds on one network to find me on others
too.” - Male, Finland (16-18 yrs)
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“As a member of the LGBT community | use the intdras a way to communicate with other

LGBT people across the world without revealing rayusality to people | know” - Female,
UK (19-25yrs) “Sometimes | even use software wlaltbw me to hide my IP and hence the
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geographical identity.” - Male, India (19-25 yrs)
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“I have a stable, consistent internet pseudonyrmlithse on several social networking sites,
primarily Dreamwidth, Livejournal and Twitter. | @ used this same pseudonym for over ten
years. | would not like to use my full "real" nameline because | don't want to be easily
searchable by, for example, people | interact witsifessionally. However, | do not consider
my online identity less real than my legal namigis a pseudonym, not a "fake” name - and |
have many friends whom | first met under my onlohentity who | have met face to face.
Under my online pseudonym, | have a well-estabtisteputation, and | certainly consider
myself accountable for the things | say under tizahe. That name is me, perhaps more so
than my legal name. | am not anonymous when | hesertame, | am a person who is known
by that name.” - Female, Sweden, 36+ years
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“To sometimes pretend to be someone im not” - Mdke(13-15yrs)
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“To say what | think with out everybody judging roe it”
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- Female, Iceland (16-18yrs)
5 16 F 18 R 20

“Nicknames and anonymity are kind of in the natoirénternet in my opinion. But it's also

fun to have a "fictional identity" for games or etfsituations like them.” -

(16-18yrs)
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Male, Finland
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“If you Google my name, my website shows up wité ¢iiory of my life. | don't want people
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to know this about me when I'm playing a game. @ifee they will use it against me. (cyber
bullying)” - Female, Netherlands (19-25yrs)
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“l simply don't want to have my name associatedhwiterything | do. Much in the same way
that | don't want my name hovering over my headiminous letters when | buy groceries or
walk down the street.” - Female, Ireland (19-25yrs)
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“l am trans but not out on the internet, sinceldads easier to be Just a Guy. So when | talk
about trans issues, or... things like my childhsexiual abuse... | don't really want it
connected to the same person other people might kiloon games and fandom and things.” -
Male, US (26-35 yrs)
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“Because | don't want everything | say online talbeumented and searchable for the rest of
my life. | might change my mind, phrase thingseléntly later etc. If | don't speak
anonymously, | feel like | need to make extremelyetul statements--like a politician
speaking with a journalist. This is exhausting &ddn't want to feel so restricted.” - Female,
Netherlands (26-35 yrs)
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“To be protected from possible harmful offline acis related to my online expression;
anonymity provides additional safety in the countith massive violation of human rights” -
Male, Russia (26-35 yrs)
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“So that | am not seen to be making a comment dalbef, or impacting on, my employer
or colleagues. So that my identity is not reveatestudents that | teach.” - Male, Australia
(36+ yrs)
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“To force my audience to pay attention to what | saging, without pre-judging based on
who | am” - Female, Saint Lucia (36+ yrs)
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“An anonymous person on Tumblr started posting bad comments full of hate onto another

person's dashboard.” - Female, Austria (13-15 yrs)
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“bullying and asking offensive questions on ask.fm” - Female, UK (13-15 yrs)
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“Many people use it wrong, They want to stay out of trouble and they really think that you
can say whatever you like when you're acting anonymous. There is also a term called
"anonhate" and I've seen a lot of it, in Tumblr, for example.” - Female, Finland (16-18 yrs)
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“Years ago when | was still in grade school people used online anonymity to bully and tease
other students from school or stalk their ex boy/girlfriends and their doings (comments and
likes etc).” - Female, Finland (16-18 yrs)
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“hate tweets are sent almost constantly” - Male, India (16-18 yrs)
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“| got harassed, threatened online by anonimous users after writing something in the
newspaper as a 16 year old. | got threatened of being raped in a sadistic way and then
killed.” - Female, Norway (16-18 yrs)
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“Attacking views of friends online on blogs etc., as an anonymous person.” - Female, India
(16-18 yrs)
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“Fake facebook accounts to leave messages on groups created or invents” - Male, UK (19-25
yrs)
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“People use fake names and the names of celebrities to dupe innocent people. Some also
use anonymity to insult politicians and say nasty things that they cant otherwise say.” -
Female, Ghana (26-35 yrs)
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“Heckling, sexism, rascism, very nasty abuse aimed at people without the chance to see who
it's coming from or the chance to reply. A lot of people put their opinions online when they
are angry or excited and the anonymity removes their filter filter for what's appropriate,
they can say awful things to other people. Especially young women are being called horrible
things!” - Male, Sweden (26-35 yrs)
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“Posting rape threats as comments on articles that question patriarchal status quo.” -

Female, India (36+ yrs)
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“maligning other peoples' character without eal#yng identified or held accountable”
Male, Saint Kitts and Nevis (36+ yrs)
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“To stand up for someone” - Female, Mexico (13-15 yrs)
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“people often come help anonymously when some one is been bullied with other
anonym” - Male, Finland (13-15s)
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“If someone 1s trying to get help about something that they are embarrassed about”
- Male, UK (13-15 yrs)
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“it helped me deal with my mums cancer” - Female, UK (13-15 yrs)
TEEBIREH R © 4 1380155% » 220 > 5B

“coming out gay” - Female, UK (13-15 yrs)
( "ufDAAE - 4 1350155% » 20 > TEE)

“People are able to talk about the problems they may be having at home or school
in an online forum through anonymity. Others can discuss this problem and help
them out.” - Male, India (16-18 yrs)
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“people compliment eachother; say things they wouldn't have the courage to say
off anonymous” - Female, Estonia (16-18 yrs)
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“People feel more relaxed when communicating anonymously as they can feel less
intimidated by others. This can mean that people are more likely to leave you
supportive or kind words online without sounding creepy or unusual. On tumblr,
many people leave supportive anonymous messages to others which are 1n need.
This can boost the recipient's morale.” - Female, UK (16-18 yrs)

( P AFEZEERGRELLBEGR - BRI GgRZIRESMNTNRER - EthE
tkE AFIA TR L E TR EARBRESENE S MARSIEERRHRR
HREAIEY © FTumblr b - RS AGELE THMAFRBENFEES - EEAPR
RAGESRE - 4 1681185 » M - B

“Especially teenagers are still trying to figure out who they want to be and
being anonymous on the internet 1s a great way to try different social roles
safely.” - Female, Finland (16-18 yrs)

( PRHEEZEFRNEZEERE MR AR T E G B0 - RESE4EES FEAE
A ERHEE AT B2 - 5 165)185% » M - 235D

“be more honest when posting comments without fear of being threaten” - Female,
China (19-25 yrs)

( TRINZEZHER A e T LB ERYS R © o 1971255% - 20 PED

“I have seen anonymity being used to voice opinions which may be controversial
yet important to show both support (for example in case of LGBT rights) and
disagreement (e.g. against corruption)” - Male, India (19-25 yrs)

( TREBELMAEHHEZFRERREENSE L - EREY (PIOESEINZS
TLiERIREERERRE L) R (PIHHER) BIBR - o 1951255% - Bk - EIE)

“todiscuss 1ssues of sex, earlymarriage and other taboo topics” - Female, Kenya
(19-25 yrs)
( TEEmAERY - FESNEEMBETHIRE - o 1950255 M HEE)

“For example, talking to people about some diseases, sex life etc private stuff
and taboo topics, 1t's good to have anonymity. Especially when you live in a
rural area where everyone already have a computer and everyone knows everyone.
Also, for more minor reasons, a positive comment from anonymous can warm you
more than a positive comment from a friend :)” - Female, Finland (19-25 yrs)

( TOTAFZRAIE A AT SRR - SREMAEEFUAGERE - RERTEEER » &

68



REORRFEE S - AHEIREEM Tih)7 - SEARE -G8 - SEATEBRE - Bt
24k BF—E/IVINIRRE - EREEELNIER R > GEREAANERES
BRSEIELD - o 19802558 > 200> 235D

“Discussions about taboo topics eg homosexuality in Africa, sexual practises
among women” - Female, Ghana (26-35 yrs)

( TR — BB R IENNEMRSE L T R o 4 20%0355% > 2014 -
AR )

“Sometimes activists can't use their real names for fear of persecution” - Female,
South Africa (26-35 yrs)
( TR EALAREHEAMMNES - RREHHEST - 4 20680355% » 220 > FFIE)

“Someone complaining about their government anonymously. Sometimes I want to
be treated as an ordinary citizen, not as a specific one.” - Male, Brazil (26-35
yrs)

( TAENGEAHREN - AR AR S AR F o MAEREETE - 5 265135
% > B )

“Critiquing the state or powerful corporations agicles in webzines by pseudonyms which
do this. Exploring sexuality. Exploring consenstadual relationships online.’Female,

India (36+ yrs)

(TRESFRAR BB S IR - SIS RS ER A RR - BERMEHR
6] > R YRR L AR EIRY R (R o 4 36 %L > M ENREE)

BREMNS - EXEONASRESENRERESTREEELHEGRMRERR -

“some people do use anonymity for bad reasonsetamsthe same that use the phone to
make prank phone calls. let's ban the phone, thbtéle, Brazil (26-35 yrs)

(" AL NE TG HI 48RS B A4 AR AR =R BREIPLE A FRIAY 2R & - R PR s (B
#E) - 4 265 355K > HE - )

P Teh 2 A MRS AT DU e EEVI S A HERE - TS
FeET o —mEEESE AV R IRERVERS - B S - 42%1 25 & AEH
s N FIBEI A Ais LEE MBI R R Y - 44960 Rif il B 2 - U 8%l Ry e
A 6% RAHIE - HlRHYE > Hrh 23 E IR AE 26 21 35 st s fERET » &
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> http://stakeholders.ofcom.org.uk/binaries/international/responses/Nov2011.pdf
® http://ec.europa.eu/information society/newsroom/cf/itemdetail.cfm?item id=11491
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