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IR - REEERT - MEREIET - FRENEEE
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M

ST AN S EE AT MREEEREI TAE R REE S RN 102 12 Ho H 3 RifE
EEIRFERTL 2 R BB e SR ZAZRE A I e B e 250 - WX B et By
ZE B FEH G § 0 (American Nurses Credentialing Center) 3228 HYK B5 7%
(Magnet Hospital) » 7RE[] 5 (B EEHHAVE e -

B T RIEERL S REALN PHIE T UM R BB T R PR bR IR IEEE A I
fIFRE D T~ TAENEERGE 2 &5 - SN EHE) A BallsiE= > s A B
FHEL ~ S S G N B aR iS5 o BN R AR EFEERHEN A e
Bhis o I A ARRORAINE S - TR EHVEEE A BRVER 7K - A EAYERE
H L i &5 & 2 Magnet HospitalRPESHY N BHETTAOM » T RIS B2 BEE]
SETHEYEE HU LT ER P Magnet HospitalgUsSHY RS » 2872 S HT R 1 3z b gl
RIVFERE T RS - 7Bl E IR E(E fxMagnet Hospital 27551 Ty SRV s
bR TR [FEELN B 240 > [FEIRFERS 7o E - IR AR R REE - [F
R EIESE) TR (B - BN EEYEHE - B EHEAOREEHS -

TR S50 RS B 51 55 28 W 22 28 i Magnet Hospital 7756 THAS B B2 T3 B8
Errry e SRR BT I RHE B A B A IV BR T A
H/ENANTIEERERI RIS AN » thFEH 2 )IMagnet Hospital2#5 & Joint Commission
g 0 MZFFEM LB BlE N Z2HUIEE - 2Rl > IR EHEHE A Jwi
B2 i S G R E O S RSB HIE S E A B PR R

AL RS e R e\ B3R e W HEE
P A SR CEUESS SRR A TR ) &S bl A\ R KAE &
e N Ze KEEHENE > TNERFIESIE T -

FAh  EEEEE T AR R S BLE R 20RO TR RS - &
A DB -
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* SEAR
ARSHHE 3 A
BRI R . (E B
EERNER S R e R A MEEER
EERERE IR B ER FREH

S TIEME
B ] SEhHES E

12/6 FAAEEBHEE - NEREE 6 H T EEERERIZ N

(71) FHEE

12/9-10 S5 R AR 1L 26 K B2 Tt 5% BE B2 tf1 0y (University  of Colorado

(—) Medical Center in Denver)zF A J73(E » FEED T~ TAEWN
w2y > A SFleiE > A B R -

12/10(7)

12/11(=) F4H Denver — L.A.

12/12 _F4+H UCLA Medical Center ZEFE A J738/F » FaE T~ T

(79) TENBE 2 &7y - N N BalleffHE=X - 3EHA B (T
Jit o ke N BIEEIR TIEZ AE -

12/13 SNIEEEREHE A EE)

(1)

12/14-15 | 14 H BHESE > 12 H 15 HIGRE 9 RrkzzaE
O~ H)

=~ S55H®:

(—) THERIEERI 2 KEENTEREEEE ) \(University of Colorado Medical Center
in Denver) Kz [N A B A& Sy 2 ffT a5 BE E2 of1 0\ (University of California
Los Angle Medical Center)s&EX A\ 77 » £78E57 T~ TAFRNAZI&E5T > 78
HEHEN A BFlleRiE= - A B TR -

(Z) TiREM A TEE > FEES T TERNEZ &Sy - M) A\ S5l 85
= o EE A B - es A BIERIR TAFZ N -



i~ 28R

FEFHA UCH Z 2375 iE

(—) ARSEHHIRFERERL 2 8257 (University of Colorado Hospital, UCH)Zfi7i*

FHib 28T X B 22L& (Anschutz Medical Campus ) HYBFZEAY AN T ARER T3

Bl o SRR bUE NEA X HER TN - BRI REFHE T RE

2 INE KBRS > AR S [ T HE4E 3.75 (BT REEN<E - FHIED

e~ Blahr 2 KRS SLIEEE T 12,200 2 E T EE - EFHBE TR

BixZiEE 2 — - REEFE g EGMEERIR S E T R i 50 E#4
BT AR -

.CO‘I orado
FHospital

UCH A1 » UCH #YJ Anschutz Center for Advanced Medicine 7 H %11y UCH

1. 12.9 —F(8am):FF & Mary Krugman (Director Nursing Innovation and
Outcome) - HLERT F B2 4 55 B AT R B ITGEE (nursing care) RUETE A A 25

(cost/eftectiveness) °

Welcome to Unnveraity of
o] Colorado Hospital

FEENE Mary Krugman 4072018 S5 e S R A e A=

2. A UCH A ) 2 i » s Ba) -
— RSN e iR EL Ry 1:4 0 S5 {3 5 (Certified Nursing
Assistant > ffE CNA - 5582 HNBUR B FEAE) i) - CNA Bl A LRy
By 1:10° LL 36 IR B BBl HEEA 8 first & Efi(Registered Nurse, RN) »
3 {if CNA > 5575 —1i1 Charge nurse - 8 {i7 RN H&:& 32 firfig A » 55 4 (i1 o] fE
AB5EZ 9% AHH Charge nurse Z7HE ~ B fC o Charge nurse &5 730 A (BHEHD
4 Charge nurse)y| » 2 Z M & PLAVEL (B Beim ARV S IHH e e (R E 58 (e
R o SR AR ~ SRS EN M R e LAF - MuPEEERRLEL Ky 1:5~6

5



CNA HII/DHE 1 A UCH EA 2L 12 /NEHE B F((H B T Rlaa /IN% > #E
ANEFK  GHBEAEFEINN » SITHRAtEds TR 2 HEAl - B
10am~2pm) - 55 ICU 7 3JiREE Gy 1:1~1:2 » FRERAE B~ s8R ELRAI S 1:3 -
36 REVIFE R » BHEN A — i 4K H (nurse manager) » B3 % B 2 THE
BN\ B e I TBUEBSERS -

£ UCH » CNA ZERGRIFFRE T EE » B 17585 16 2 Colorado JNEFF
Firiit > CNA 3| $RERAZ » 3BTRS UCH EHE 2 2~3 7|4 » A m s st Bl
A5 (IR0 5 vital signs ~ #HPK - BEFRIREES) < Friff” CNA ZHEFE Ry 9~13
FIT/HF » RN RISy 22~40 270/0F -

3. UCH H 1989 FHataHEl ThE R El#E S UEXCEL (University of
Colorado Hospital's Excellence in Clinical Practice, Education and
Evidence-Based Practice, and Leadership.) ‘B & Y EERERT A 22 -
BRI EAE -

Ladder level 1, 2, 3, 4 B /KAHESS  FIa0HET#E A S By level 1 & BETT 2 level
2 FRIERSHT - A EIRVHERS A & H #Y T/FaRBHE (job description) = & {E
NIRHAEPS EREENT - B H2KE A [EI B HTEIRAT R NPT BFrdH R 2 2=
BT TR peer review © & FH Y manager FZ I E R G HEFE

4. UCH €3 A7 E2 MR - B T 3%be A #17 {1 Graduate Nurse
Residency Program 5 » EL{#HZ B le(Magnet Hospital) 2 3558 - KA B
T > MRERS [ IR - R REEAEBHE EinaAD  BIEEE
H A BLIAH 300-500 AHIEE 50-90 {iE RN Bz —F4H75 2~3 K (EReEhor(525
BRVECE 1,200 {368 A B> 2577 ~ A AER » HI 2,000 s A & -

(Z) BEE 200 UCH Bl =3 5 F {F Carolyn Sanders (Vice president &
CNO)FT{ERY 2013 955 AIRFEEE #45(2013 Patient services annual
report) » Hres NATHEAIT -

1. &EEET 4511 A > 2012 4373 A - 2Pt 86.3% 2 sEH N & Ry REZHE -
A8% I 15 F B2 4H 4% 0 55 (certified by professional organization) © 19%HY
RN HEGERHEPSE level 3 B 4 - Advanced practice staff(Z NP~ PA~ CRNA -
CNS)3:ET 200 fiz o FEERRE 11%

2. R%E : 2R 26,047 A 0 T2 74,532 A 2wt 791,029
AR > Fif 18,388 A » 427 3,204 AR > e ERHE 273 AR - ‘PR
H(Length of Stay)H 6.0 H ~[F 5 5.16 H -

3. W ANZRIERETEDTHE AR E) © BRERE A 2--2.68 A/ 1000 (1 AH -

CEFE HEE(012 5 3.17) -

BRI FHEREE 1.07 - &R (pain management )i \JigE & 70% ©
ERFERITR BRI INE—RREVEEE -

A 10 L ERYZLER - 1000 234 > AHilE 2012 FEHE 11 23% ©
2013 5 5 A TS 1 FE PR Bl (magnet nurse)

6
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(=) Research Nurse Scientist

- 1 BEBA4AEL Research Nurse Scientist 5555 UCH 25 4 {i7 Research Nurse
Scientist » ¥5#F4 PhD E{7 » H. fr Regina Fink [T ° 3% %A — Nurse
Graduate Residency Program - F B2 B #EEHH A & (new graduate nurse)
TR ZE &S DUEFESS  Ib Program Sy HA—4F » 21tk Program HY:E
AR 2~3 ABK1I—/\4H » #7T Evidence-based HYE ZEHEaT » DVETERATNEE
PRITEZEH ~ SRR =% T H 5 (present) ©

Tt level 3 BTt | level 4 & - AFEHE—{E KA 4 RAVBHZEAIGERTE - 5l
HANERR T TR B R ST - Wws "2 ES TSR
e HEE -

Kathy Omen(4 {i7. Research Nurse Scientist §1HY—1i7) » EL[E]HF 2 UC Denver
HIBIZ » 30%HYAEE HER IS HY « MR8 N B I 1oh o)l SREG PREEEE A B
1T Evidence-based practice tHFTZEHIHIT- © BN EFIRE B ST IR EEHF ] - il
FR A > BRI B ST & RISe4E TS M AV IMm B 2 - (E2 T IREL
B B T EZENE | (nEE AR ? SRS = > HRE R R 2 iR A
B > R RIFE SRR RS\ ST R 2 Eag i oe( " ORENEL , B T RZEL
B WEH U 68 fir e feg A HET TGRS © 55— r#X S Research Nurse
Scientist (Mary Mancuso)f2 % - [RIE& s i B2 i (E - R ZE R T B ek
% -

(PU) UCH fEEEREH R i lE /7 IE R E1R Evidence-based > DL N EHE{TZ
DU N ByHh B e TIRRERS R, - FIEE ESERFIEE -

Colorado Patient-Centered Interprofessional Evidénce-Based Practice Model

Facilitation
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(1) T 2 BiFita2EIREM 28 - UCH 2Fig2 B AN F » e ERES
Bl— 36 IRZBgERHR - Hb A 11 BABEEIREEF - 2% > F2ihla
25 CV Center ICU » 24 K » ¥ifZl&seH ICU B ER - AEFIEHAE
ARIRFEEHEA - BFE K M AE#ZHEE Burn/Trauma ICU £ - R
smopT ES e L HLFE TG A i R BE P 36 PR A — RSB RN, » T
el 36 IR 9% R 12 JRETA —(EREEL > 3 (ERE M rE A mEL LBl 2
RAEHEE K - I e E L SRR =E SRR ﬁlﬁﬁ Fiﬁ*
R TERAR AR A B(EH » £ TR TIEMEINT - s A\ B nlZ
i BN EEZR E R A AR - EE L ﬁ%ﬁZ%ié’@
PMEEMC IS EREE T a0 o HAEEH - mm %mmﬁgm ~EA
K@ RIS = (family lounge) - HZE[H BRI E R FE(CRERR) -

EE EANMEGET > SRR - vk - B g
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CUBhE  HEEESAID AR
2 - B

DAL B UR B IR R SKiim S AR e 6 2 ] B HH
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HAZR &G = (family lounge) BTN RR(TF



Burn/Trauma ICU &35 9 fRILAT 40 ZREHE A B (ZH7 T A 2) - EREE A
2:1 - N& & Em NBARE AL - SEEH A\ Bl G0l SRETFTEM -
551 Burn/Trauma ICU BZH{{RIZERENT /AR - S0a e N BREEZ
Zen Room > AR —RI%EERT - S HL A B A 5 HYZE M B L 38 HRE

w2 F{E5{4E Burn Center FEHRATREL = (Zen Room) N Z $%7EE Ry » )i — A B

Catie Fuenning (Outreach Coordinator) &2

I\ SUEER % (Zen Room) P EAT: e LM T{FE

(73) FBK(2013.12.10) E4-4EFEEH JoAnn DelMonte (Director, Professional

Resources)

PR B R T B AR PR A F Y — S0 BARTRE - A REER UCH &
FHRE P&P BT > BRI 7 INEFESEE - o ERFTESUE
SEHIIFEL |

1. W AR EUA(Bed bath) A FHALE » MFESSEMT » && TRIP (translating
research into practice) » & chlorhexidine p/i: Medline > §ZE% °

2. Foley care B]DIANFZK » M FH#S &1 » chlorhexidine wipe

3. BESFlr=rahil F 2 58 0 A= F— IR -2 PR ES R T

(full scrab) » il 5~ 5 778 » &pEakl 10 T 5 Z@FEE T2 E—aFinsH

10



PREZIH - Z((dry scrub) - (B35 FERES — 2T (full scrub) & 24 /NF1% -
RIS R B A — 2K full scrub -

4. CVC JRERILEHENTTZ - DUEEEFEEINEE - HERERT ~ 12
A5 = 30 FP(back and forth scrubbing for 30 seconds)

5. Nurse practitioner N2 E T, » BEEFT—1% - 55 Intensivist 7£ ICU »
Hospitalist {E5 /5 @ RHEHEISES - &2 TIFAVEEHT - NP BRI —F 25
Bl > MAEREET -

6. BANEAEY » TR BEIEEER =R —4HAEERA o HARAER
& HIMZAEE AUNE - HIMEREMESEF -

7. FEBEETDISCHE(T CNA » BB PR RN

8. FEFHANWNF12ts R - FRIFEA K ERVEIEAD - A DI —F1R g5
BHAYL

9. Prefilled NS FIALZER FHMHEIRR » SERREA SR - EEEAT -

= EEEEACEMEE JoAnn Z &5 14 "R magnet hospital HYH &5 {4

B K(2013.12.10)_ 47 11 BEEEFFESH Amanda Moorer (Nurse Residency and
Pathway Program Coordinator) accredited by ANCC, #%.(3l|%f5RFE(Key curriculum)
£y clinical decision making, critical thinking, patient safety, Z&HH 1 4 o Fl4f 5=
BHEH 4 /N BEER 60-70 N S =F52K - Phase 1 ££ round table discussion >
Phase 2 RIIZHERIZ 7 ZEEPRESES - FIIGRIF R EDERFH R RS 90% » 225
R EEE L  HEE R R

T R(2013.12.10) N4 1:15 FE&r Carolyn Sanders(ElE = FEEH ZE0 1)

BEY PA YA » PA BA NP /(DL > PA R —EZEHIEEA(T - NP 555175
J& 77 (prescribed independently) e

EE A B A (Staff mix)AYRAHEL - EHATELE M (3 LB —RR
80% : 20% - IR Fe 90% & 10% -

Z R BLA T L g (Heart Failure)fig A\ NEEE 2 ERPREEFE B 52 (Clinical Nurse
Specialist) Amanda Nenaber 555 ; UCH H—A& %4 5 A Patient Guide 2 #2A(H
wEE T ERD - FEEE A BVVRIKTE L A EfHA heart failure o5 AfERTH - W E4L
$EELEZUNZ - Heart failure 55 A 0] 226 Heart failure university outreach program °

11



e o BT & 7 AT S (Multidiscipline cooperation) -
ER[ZEH AT (Nurse Practitioner) 1 A £ 2257 (Clinical Nurse Specialist) #f
AT A S FE I ET(Advanced Practice Nurse) - UCH £ [7%4YH 11~15 fir CNS >
{B NP HIZA 200 fi7 > BEPREEHEATE A S REH 20— B CNS it H AR E 15-20
(ER PN
Z A Magnet Hospital 5758 F B2 EEHAYE 5T » 1] Joint Commission 575
Al BFEE2biaE  Magnet Sla8120k 5 [FT208 8 N B2- TME - HANSEHE
it o MEHIN e AT, Bl EELY » NP HEEF TAF -
R MS IR - SARHE DNP B3, {FEIFEFA 4000 EeEE2 S, IR
H 1200 ESNHEE - BF 8 /NFARFEBAERE - HEEAEFRE -

|.. : e

& FATELRIPE R HEER S F T Carolyn Sanders 52 N 54/ MNe &

£ UCH W1z — b B & T LB E 3| 8kHY Life support Director Kristin
Paston 8 o SHEZEREETEE 20 BLS » {9731 Z] ACLS on-line + ACLS 4
hours » Stroke team, rapid response team, ¥ A & - BEELA A LR gEL FER
BRI A AT2ErT BLS 250 AZK > ACLS G2 12 A » Zihil b ERgERE &/ NI US35-70
T © EFIUA R A NF K ERE A (hourly rounding) » JREIE/ NFEBIR A -
A& ZH 5P (5P to check): pain, positioning, phone, personal, party (bath room).

.-
evadl nBEBomy |

HEEBERM > HEF EBEMERE) - BUREH S FiFE (hourly

rounding) °

12



2013.12.12 UCLA £5j

TIR4r 2 B2 1, y(Ronald Reagan UCLA MC)
9:00:10:00
EEFEIRMN S5 B B 5y Salpy Akaragian» %t UCLA #3 %[ International
Credentialing & other Project Director » #hi5GR TIRMIVE 518 » 46 T —BEMRIBR
2 B FE AR X ARy 25 HHIFTa%ETHY “International Nursing Program:
National Taiwan University Hospital *1% » Fi#57742 UCLA health system :

University of California System % | Berkley, San Francisco, Santa Cruz,
Davis, Los Angles (UCLA), Riverside, Irvine, San Diego, Merced » H.tf* San
Francisco, Davis, Los Angles } San Diego £5%75 medical center » F¢ {25500 F 32
UCLA Health system AV fR4C & EEE b1, (Ronald Reagan UCLA MC) - [HEE[55%
FEE 1990-2012 FH R 2EFHTHEL » MRFEFERIFIERE - tE Joint
Commission FPE5AVEE[7%E Kz ANCC 5728 HY Magnet Hospital - £[5EH 520 R - f5{H
BE70 IR BREVERER A > BR TS24 PSR E B HETIEE - WHE 2R
BB A g Level I /Y Trauma Center » [F]HF 7 2 & i | 122 2 E S o0 (Rockets
center) 128 A\ F-fif(Robotic surgery)» 7z fEHE & (Telemedicine) iz #7 & &% 55 (Satellite
Pharmacy)#S {24 » [fj Intervention radiology ‘&5 1@9’] HritsEh -

HHAIA 3000 % RNs» 7 HEH A Jj5aahay e sEHE A BRVEERERE 12% -
IR e EE— L EEREELA N > HER#EE ICUs:1 Lk 2 > intermediate care({5]]
A step-down)g:1 bE 3 REFREE( IR 5 1 Eh 4 > WAMRHAIE T EE S < F
ANEREEREHZE 3 K AFICUBEBRERE 1 EEE 0 T0%HEUTERE » ICU
H B 24 /NI -

1F staff mix FYE543 > $% RN + LVN (Licensed Vocational Nurse)jit & ° {EEHE
VEZE Pt BB B 55 # i (evidence-based practice) ~ M#EFTREE] - BRIE - B T
Wz 2 AH B A 3% (Ventilator associated pneumonia, VAP)ZZEH fE(FIE - LB EH A
YR [E] 32 {E(Culture diversity) °
IT’E“\ED%E(Job description)/&-3E3 RN Fl1EEfy F & T [E g5 2k -
TEFERIBE SRS A - A —(EEEPRAEPS 2 & & (Clinical ladder comnnttee)% o ¥
’%E&TF‘ EFH N Ay CNl(Chnlcal Nurse, CN) > 6 {[i H & 0] &5 T Fy CN2 » HE[EHIEE
WHEEEZE IR - o= 4oe CNS > R AL LA -

13



Z e 4EiH ANCC 7756781 Magnet Hospital - 5EH# \ B FE%E 85%H KNE2EEAE -
KA YWERMREEE > HUTKEA: - LVN (Licensed Vocational Nurse) g fH = 8
FE&IGR 14 INEUTRRBEUR A TTIEE - HE TR AN S REIEEE - LafE
AR R I R4EEE - A REE TEE 22 i (nursing diagnosis) ~ EEHYJ4AF (i (nursing
initial assessment) 5 FEAREGE% - 555 MT ERIREERE B3 (Clinical Care Partner, CCP
Certified Nursing Assistant, CNA) » FEZ# TR A H F /G878 - A Resa L EE
V) - FTEERBAEHTIIMALS -

TEHTE T > EEATRN)ER T 25 7T » ERPREEEE)HE(CCP)HIZ 18 T -
FEHENSER 5 > AN (Advanced Nurse)l {L] leader - AN2 &5 A BT ~ (£5% f
FFAE » AN3 DISRZEAGE > AN4 (DEEHE & - HFTA AN2 #Y T{F AT (confirm) -
ANS (DB R - BEE 6 (EEALHE -

TR S

UCLA EFfRCSBESE T OE R A RES BB - B EsiHa T -
1. EfrNE S8 - sEFRATHEERT - OVHH A ID No BCLUFREUHE ~ 7 A%+
KEER - FHEERTBIE S R AHEE - K 2 K By m] i B nh s AR 4% -

SN B TR )

14



2. BEENYIm - BMELUBIGERED > FRPE -

~ VEST AIRWAY CLEAR ADULT MED

DA Costi $170.78A |
314462  Bin Loci SEO1A Par: 2 /EA
Mgf: ADRE  Ref: 300215-000

5. WEFIOLULE FRA AARERREERE S - B EER KRV E

15



6. (HEEINRHR 5 A — R AL EIE RN BT TS Hzca s N > TIE A B WFF
HIEEWAFE - W AR E i es \BL T aRAn R aRm S 8y -

A=A

S R Salpy B3RS A BT

tas NEdaat & (L IaREN)

7. ERAPIRTALSEAERE © RS S R o IS AR A -

nnnnnnn

=

A B A

I A A

8. ERSHYE AN A B SH O MBKREE K N MaeA A [F Rt - J5HArE -
Neutropenic Patients (ANC 2 500)

Change tubing every 48 hours
Monday 1
Tuesda e
Wednesday
Thursday

Frida T
Saturda

Sunday

Secondary/piggyback tubing changes should

Secondary/piggyback tubing changes shoulc coincide wil i i anges—label
'g ct 1 with primary tubing ch Is] bel
roincide with primary tubin changes—label i
e g ch: : ibel accordingly!
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9.

f

DLEIEYIE - st > S5

E E-‘ .

BRI AR REMRRE > K% H RIS S ET AN

- e

FEILR S50 Re B2 SR B WY 52 i 48 Magnet Hospital 555 TR B SR a%
B O HE L E Y S [ 2B e [F] Rt 2 48 7# Joint Commission fY
sona et > JER EGHRMEE - AREE N EHEM KRG EHE > Hff
TREUTT

(—) SN B TR -

I.

3.

SE M EE AT (Registered Nurse, RN)
AFEAVEEMEEERAT (Registered Nurse, RN) & 5 A\ GRS S e8GR -
RANBRESI LB E N TAE » Bt TAE RO TIB Y - PR RIS - #52
BRI - AEAIOTHEEY)  FEIOT N Y EFHEBRELG - B LRER
HE (PICC line)4a%E ~ i S LB AR FRE ~ HE BN - G L HVERH
RAMRERHMS - SEHAERAVEN - WRE SRR » o[5S nurse
manager > YIHRZEHFTERE » 1] & T} charge nurse °
& 1 (Licensed Vocational Nurse, LVN/ Licensed Practical Nurse, LPN)
SR RERER 1 F > HINBUNREE - BUREE T -
REEITHAIL ~ 46 I HREE ~ — R8T SAT P46 5E - CLACBHIGHY IV 35 » 58
B SRR 0 PSR - REEM - RV R G HAEE - NMGET
i ~ (LR ~ SERFAGEE - G IEE ST IREE - LVN B0 LPN i TAFAVHES
EfEREE -~ 5 AT SRR TN — R B AR - 58
HEE LA REBIIEH SR A » (2 ] DU TR ETAh S 8 B TR Al S 1% B e i
st -
SEHH B 5 (Certified Nursing Assistant, CNA)
=PRI 4-6 B H - BEZEE 0 SOETIES  SEIEE -
T TR TR RIS - BN E A - mEEDN - AmkE - i
EE ~ WA TN IRITAE - BRETH S ES) - EHREE - PR B0 » CIRERhEE -
B~ VERS - el o ISR IR AT Bk - R R TR R
ETH BN S TR 2 R TAERIATIEEE 10 i A EFERBIGE 8% e
AR BIANRTS - A5 EAE BB ANRIERIAE - ATIREE 5-10 A - fiEACER
AapfEs Ik RACERHE N AT E -

(S AEZTE

17



2 {ir CNA B[ (X 1 iz RN 2 LVN > DL 32 JREAL Al - A =GERPHIEA G
LT
1 RN+5 LVN+2 CNA: RN 3, &{ir LVN I82 6-7 {15 A >2 CNA 128 LVN
(12 patients) - WIPLERVARFERRR ALY $1248 £ -

(=) LVN/LPN {8 R TAF » HAEEM 2 Z o] IR EBEAIARTT -
iz LVN/LPN &4 20 {ir 55 AR AR EILEEE - [T —{i RN o[ DIEE 99 K&
M R APIIEGE - HEH 24 /N dm(on call) -
H A2 8B e i R R AH TR R ThRE MRS = > FRALH A SRS 1 I -

(H) Frigssmsag -
A LB MHEREAT - BT 25<E 30 7T > HErEHE 240 Tt - B EKERITE
HEGE-BE T 20 T > SIE 160 Tt - th S ERNTREE B BT 13 7T > EIEET
7K 104 7 > AT ABhIEEE LU E St AT 60% - iEEEBhEE BAURTE
RIS M EERATAY 40% -

R RSB BB R 52 8 oAV - IRMIEEZNVETESERE - ORS
BRI - i BRI R USSR IS BT =2 E AV T EHEE B E T - BEEXRK
R —ELERIRIEE FAVSERREI T EHE FREE LINE 453 E _KREIB A RE
SERERLE 2B b » 2 B et A E S BB A [l E R My iEfd e - (NLEE R
ok 2R Ry A R PO i « TG HE R TL 2 R S s B F B IE
EAVRERR - iife B e T8 B i e NEVBHVRERF M ZHF TEr2 s 18
AN B T BARE ek RS - 4G T HMEEAHY Heart failure : A
patient guide 57 Research and Evidence-Based Practice Manual » 3ZEH M1 T8 m0R °

Wi B e B L5 Ky Magnet Hospital o - ¥ FREEEUES &5 Magnet Hospital 57
FIEH IEEMRRREE - E 2R FrANES B A R alas - SRR MgEE
o PRS- TR fIE R ER -

N B

skill mix B2 staff mix fEIEEN S AT ZATEHE A A IIRE S - KEEH TF
57 T WL AME ] DUGEREH T/E R (L3R » R A B RS RS (5
LEFIN BRI EEE TIE > X LB TS EE AL 2nnY& &
#oae > 4l Joint Commission Jz Magnet Hospital 5¥56 » i & R [E X TIFER SRS
WA LA e ST EZRREEDR - it BEnTTEMESS ) - HB e DL fE 8% -
IRV R A R EHVETE - HEBLAA S - At H AT PR IEEE i
A AR S NIEE - EE S0 £ TR mBIEANARR AN B 8858 » JRE
B R T [HEE A NE - EHAE TR EE EE
th b PRIEAE IR AR5 3 rp R I A 0 skill mix B/ staff mix JEZ ST
HIJTZE o AR DAL 2 5h & B BanE i SRR 0 = > SL[EHEE L I
DA EZER N\ 45y L -
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