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Lacey Philips 8 & Teagan King S/ IS AL R FIEHAEE.2 Qmentum 35
B DU T A S R T/ o
% 2 (HURASHETEEE Juie Langlois FHIEEY Qmenum FFHERAMFFE
(Primer Acereditation) ZZFEVIFE  AHESFEE - B4 - EHOEHE - DEAHESHS
&, - |
Bih U HEST TS Sebastien Audette 55/ MERIE RS2 B - (S5
R AR A TR B R I » TR Moo Ate P I

()9 H 10 HEH—

B ITREFEINSE AL 4EZE (Public Health Agency of Canada) » 4 &A1Y
EMERNLFEBREREREHENOE 2 2R EB R ARIEMEMER Martin
Methot » I AR SRR A EBUR AR - MRS TE & - Hep
ﬁ;‘ﬁ'ﬁﬁ%ﬁj}ﬂ%j{ﬁfigﬁ (Health Canada ) ~ /A3:%474:% ( Public Health Agency of Canada »
PHAC) & HAE ~ HEE R fEH0 T2 -

2 (FRR R AR B MR TR SR G A B AR Vivian Ellis /M4E 4B
PG FEEYR - ARRREERATRIN ZA » ISR E IS - Sk B e
0> (Centre for Health Promotion) 2B ~ @I T2 fS ST 1 4F Aune Francis
T AEEZAE IR DR - BEFTARE - TEEIRECK - BERURE OIS » Y
i R AR TR

M TR REE SR A TSR L (Center for Public Health Capacity
Development) - AIEZH L BEE Russell Mawby H575R 2 BLEIRES -« SRR SUEATALR
Jocelyne Galloway Jefifif T/RERZ Samantha Wilson-Clark RHANZE A A JTANBREE AT ES > A
SN CPNGRE Ji 8 SN PN Eﬂ-ﬁﬁ%ﬁﬁ?&@ﬁ%&ﬁ‘é Skills Online A% « 594} » WmbhIEAE
B TR EESE(Canadian Field Epidemiology Program, CFPE) R &t A/ 8 R AR 345
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#4774 Paul Roumeliotis SEAH —HCE AT « BIRE /RIS IB R MEE B R
EAA B » WERREY ) HEEE - BB R A BT Paul Roumeliotis /7
TR RS G T A4 AR (FS TR R f A AR - IR R AN - AT B
R @%ﬁ%&@fﬁ’[‘%ﬁﬁzmﬁ%\ﬁ CEIBEAD - A~ 8 ~ RS - 3R
B AL ~ EHAERE ~ YRR -

55 2 {E R Rl A BT MR R TRR A AL Patti Gauley M BINFH A ELHE
TEHE ~ o A TRERHERE TR b g N LA AR - RIS Rat T 0 -
AL AR F 2 g B BUHBRRE B BTk - T R 7 M LA H R T LR R A -

FFRFFRE S Paul Roumeliotis %‘%ﬁﬁﬁﬁ%ﬁﬁ%&éﬁié%@%ﬁﬁﬁﬁ&*ﬁEQ%%‘E )
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WA ERERTRAR R B ERG N BOR R R EE H Y (ERAE R, -

(1) 9 F 13 2R

FES EEA I A RETE S BE ( Public Health Accreditation Board, PHAB ) » FH3%
Zs By LIS TR Kaye Bender SAHRIA BT - Kaye Bender Jo/MfEsS B LA
HETPRE AN R L SRR » EEE B e TR Robin Wilcox % PHAB
TR AL RO AR 12 AR R HATNE - AR FET e B B - IEEE
SR PR R REREEER | TEREETEN 7 SERTHIET BT R R T i
W o

PHAB SR T F2 A Ry s SR e EFg s SR R e
T HERMESEETHmZIEY -

NFHEEE e PHAB B R Mark Paepcke /MEFFREFAM (e-PHAB ) i
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TR 5 T EH PHAB {2 54GEE Teddi Nicolaus fE/1 PHAB YE7 FEREHE BB
FRELECR - |

£tk > tH PHAB fH5VHE#E R Jessica Kronstadt 370 PHAB Y77 8E B ZRE R
TEHEAER » PRl TIC AR MM > DARFR(EAE PHAB RREiiiie RORIRR sZ R i -

(#) 9 H 16 HEH—

FE@BTH AR ( Oklahoma State Department of Health, OSDH) » [HZXEF1/8
SRR  H TR RS B R TN )
3 T PORRARTSAEE S Rocky MeElvany §A4- ST BB PE a7 B 4 25 BAT i -

RIS A S e AL AL R AT L Joyce Marshall /) B8 8 THE
R TR L BT - B BB B Aei TG SR IR AL Neil Hann S008I
PRI E SIS RS - |

B » BRI TR B M - ——k 12 AR
B I2E - PO » BB R TR (BTG ATE « E
MRS AR AR R - ST S -

() 9 B 17 HEH—

i B ST 1354 42 7 (Oklahoma City-County ealth Department) » & 45 E R,
T B N A2 S 7458 D Boatright 43 T BUS 3 8 - ISR 2 R YT 2
SRR A S AT AR SRR (et and Wellness Campus) T30 -
S ST R £ % L D Cagle RSN BRI R0 (T Jackic
Shawnee HHAEH/ M ST IEHEMEEE © £ THRM  AIEFTR L,  RUIGRNL - B
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LIPS —ASTHO & NACCHO it Hig it 2 FREAIR R i s g A - SIEIsEF e sy

BN R A B RO AR R 2 B L= -

= FBERNF:
(- T AC UGS PRI TR
1~ NEEATTER € (Acereditation Canada, AC)f/}

SR (Accreditation) B4 4 A & HTR IR E R m M MR R B S TR B
WERIR. L — o NG AT G (Accreditation Canada, ACYE—EFEEF - TR - B2
&I B H International Society for Quality in Health Care (ISQua)fT#s i < Accreditation
Canada H2 (50 A FIEE R B Rt 4 I B 1 AR FT 48 (external peer review) » IR RUARHE

( standards of excellence ) DAFF{i Br el Re e & INREMAEIU IR - AT midat ERIIE
o SE ISR E EREE A IRERE 50 4F -

Accreditation Canada H AC/HEE 1,000 [H A1 » & P AL A £ » B
Bt b BRI ST AR - RIS » METENSEA - thiE R iR -
S e A 600 (EE5E A (surveyors ) » F2{2E peer review © 358 B BB E ZHUSTT
B AL IR # o BAEEABRIEH A WSS ERERTER
PP » DS - O P ORI © Acoreditation Canada FEERLAE
MR EREEREOTSER T (accreditation programs ) » FE5%E FEEAR B SR RERE AR I
RN E-A @=L =N organ.i‘zational priorities, comprehensive performanée measures, and

automated tools for cfficient data exchange °

[F474 » Accreditation Canada ZEEEfE A %% (Patient safety focus) » Feim ALEE
Accreditation Canada FREFHE—ERAT 3 EIMUAHEGER S » WA LRI RN A
B BLERS: (potential for adverse events )

2 ~ Qmentum 7§

K 2008 fF Accreditation Canada PH#A%%/F Qmentum FRFEAERE - MFHT AIM (Achieving
Improved Measurement)FFf: + FCF B8 RERT AL BGE RS A TG AV £ BIRYE © Qmentum 45
PHETFHER S —ERA AN LE MR EEEE AU AR R E R H
BRI HE (a roadmap for quality ) + SFRES Accreditation Canada 75/ E U H &
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I B -
(1) Qmentum FFERHERFO

PR PRI SRR T R — 2 LR E (Standards of excellence) - FREHEURAF I
HEVALIEE” (stretch) DAIBREHLIRES b H - MRS H RIS input ACH AR » I H @1
R BT AR ARBAIL(EME. (relevance and value). HAFEAELIT |

A, HEFMd (Self-Assessment ) © HEFME—EASEBILIERE > EHEIS A amEe
& H ATRYZRER e R A T L B R FARRY review Al follow-up » ET & B E -
AGHIEITEIETE] - DR B EEH G -

B. WEAESISHE (Quality Performance Roadmap ) : & HEC$REEE PR EFEE)
FIRGH » dl/E A A B A R S T A A 50 R -

C. RISGELZEETE] (Cusiomized Survey Plan) @ EHRES WG AT B E HIgS
g -

D. BSuRINHER (Priority processes ) : £k HHbL ARG 7/ BT ARSI R
#t » BIE BB tracers TR AVHERE -

E. BEF (Tracers) : B AR priorify process H—1{[ interactive activity » 57
AR -ETEAE B E AR e TERE e AR DIFMEHIR
WE -

Pl

VF- B HELE (On-site Survey) © B HIFHE R4 2 ¥R B B3k s Sk 5 -
WS AP B2 AR BB TR A B Tan e AR R R AR e vt
BRI A A RES A 3 5 5 KM - |

G. Frésrs (Accreditation Reports ) * 7EFMESERE AT SR s S 3T G HAE -
IEIEEAT WA A — RN Acereditation Canada FOTFEE » WGEEERHERE -

H. FF#EFEH] (Accreditation Cycle) (=8 —EEE] » M E N FEC TR
BT IOE - '

L AFJFF#E  (Accreditation Primer ) @ 32{IL5T FR SR TFEE RO MR S0 EE A TP - EIEhs
WERETHE IR E LRSI R R BB ER - WS R E
Qmentum FYITEN - _

(2) Qentum PR SHRRBETE
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A. AERFREE the literature and background research

B. &j??ﬂﬁ@i&il{%f]\%ﬂjﬁﬁ@%ﬁ%ﬁ% Formation of standards working group and
develop draft standards

C. #F{G ~ SeHENE, ~ 3550 R FEBREES Conduct evaluation: pilot testing, national

consultation, and focus groups
D. {EMEHER AL SR8 1FAZEHE Revise standards based on feedback
E. #{7EFEFER Launch as part of accreditation process
(3) Qmentum FFHFATHE L FEE - THH AR

Qmentum 2§ # A2 ¥ ¥ B & & K 8 8 /% #E (System-wide standards
population-specific standards ~ service excellence standards) - System-wide standards f0.5
Leadership — Governance - Infection Prevention and Control - Medication Management » T

population-specific and service excellence standards address specific sectors, services,

conditions, and populations » H I E-&+E 6 KRR AEI AT ¢

System-wide Standards

| Leadership — Governance - Infection Prevention and Control - Medication Managemernt
Population Ambiilatory) — B 1

« Pubiiie Health Cancer Care . Anll}ulam'p + Blood Bank « Primary Gams + Home Care
« Afilmial Healih 'S"'ﬂ' Date Care and « Development
ann Foodl .Jnlsiﬂ?:;uc + Acsistad Transfusion al Disaollilies
Zalaty SEftargsncy Reproductive + Biomedicat « Merta Heallh
« Populations Dapartmen Technology Lahoratony « Saml-
with Chronic +Emasgancy and » Independent . Labn-'aln!'c?' Rasidental
Condilions E':EEE!E:d. Medical! end Bloo mnd
i e e Surgical Fasldentiai
~Chobal Health =il
Cars Faciities + Slbstance
“Hosples Paliage ¢ PERablittion Abuga and
Cara Addiction
+Kadicme
+instakics

vDipgraling Sotms

Ruperadesaing and
Harlization

sJurgical Care

(4) AFLE A4 EME Public Health Services Standards

Standards for Public Health Services ﬁ%ﬁ@ﬁ? COnpeeR 9) FEps (afdsk 10) W
EEGA > M DLA AL DIIEE ¢ BT Population bealth assessment ~ {7 585
Surveillance ~ JEEF 3 Health promotion - f5E{+# Disease and injury prevention ~ 54
HIEETH[H Disease and injury prevention 4% » International Public Health Standards 4,
4 7 {E53E% (Monitoring Trends in Public Health ~ Engaging Partners and Stakeholders -

Having the Right Workforce * Planning and Designing Public Health Policies and services
12



Delivering Public Health Services ~ Preparing for Public Health Emergencies + Monitoring the

Quality of Public Health Services) - BN filRBEEZH 6 {f7;Ey(subsection) » 17
standards ~ 115 ?EUEIEE(critérion) °

BEA: » FE I H (eriterion) il A7 31 i i B TEI T (Qufﬂity Dimensions) 5 321 &
HE H (criterion)7 [ RC{H75 [(guideline) » DI R#E . 8 KiEF -

A. Population Focus (working with communities to anticipate and meet needs)

B. Accessibility (providing timely and equitable services)

C. Safety (keeping people safe)

D. Worklife (supporting wellness in the work environment)

E. Client-centered Services (putting clients and families first)

F.  Countinuity of Services (experiencing coordinated abd seamless services)

G. Effectiveness (Doing the right thing to achieve the best possible results)

H. Efficiency (making the best use of resources)

6 {5 E¢ 5 17 {F standards FERAT T

B 1 T A R AR AR (Building Knowledge and Understanding Health
Issues)
Standard 1.0 ZEARS B RIAMDL - DI R E /‘\EIZf‘ T2 o (The organization

Standard 2.0

Standard 3.0

regularly monitors health status to identify health issues affecting the

population, ) -G 9 {#HIEIE H (criterion)
B EE NIRRT R - DU A 4 EE R B L - (The organization

has a comprehensive surveillance system in place to minimize public health

threats.) -4 8 {EEIETEH (criterion)
ELf & B A S A BUR B TRES ~ TR S S AR (The

organization has policies, procedures and the appropriate information

technologies for managing public health data and information- 45 6 {f3H &
TH H (criterion)

13



SES 0 BIREAERS R B S {ER{E ( Creating Networks and Mobilizing Partners )

Standard 4.0 5CH % B @A WS AR I B R AL FILEETTE) - (The organization
involves community partners and stakeholders across multiple levels in

collective action.) - N& 5 {E[#H]Z=E H (criterion)

Standard 5.0 EEE{ERSARILFEIFHEN B i JL A Em BRI, - (With its partners, the
organization develops and implements a public health communication

strategy. ) - & 5 {EHI =18 H(criterion)

Standard 6.0 EEETEB LR - DRERE SIS < LIS - (The organization
coordinates with partners to deliver continuous and accessible pliblic health

services.) - M/ 2 {2 E H (criterion)

ARER 3 BOERE B SE5E ( Developing Policy and Designing Services )

Standard 7.0 R & P2 /LB o (The organization contributes to healthy
' public policy in the community. ) - T4 2 {AMNEIE H (criterion)

Standard 8.0 HRH| TS AT R ZFTEEARTES ©  (The organization plans

and designs its programs and services to meet community health needs.) -

NH 7 {EMIZETE E (criterion)

IVEY 4 ¢ (FHEFDUES T LB 2 T (Engaging Prepared and Proactive Staff)

Standard 9.0 A E R IBHERIEE Y ZEA A SIS HEE iR o (The team's staff

and service providers are educated, trained, qualified, and competent. ) SR

9 {3 = TH H (criterion)

Standard 10.0 EEE{E S 7 %2 H | HERENS%T - ( The team promotes the well-being and
worklife balance of each of its members. ) - 3 {EH[EIE { (criterion)

A3ER 5 1 FRAR RS AR IRFE (Delivering Public Health Services )

14



Standard 11.0  JATE W ARG AL 2 DUE BB ATE 2 8B JJ - ( The organization

empowers and builds capacity within the community to promote healthy

living.) - F& 8 {f HIEYE [ (criterion)

Standard 12.0 fEHA R EEELFETEE) o (The organization engages in a wide
range of disease and injury prevention activities.) -4 11 HIEIEHE

{criterion)

Standard 13.0 SRR TALEAEHRLRE » DIREERAIMER M Z 26 © (The
organization enforces public health laws and regulations to protect people

from health and safety hazards,) -& 12 i HIEYE H (criterion)

Standard 14.0 FHEEA LA BSEIERETE - WIRTRE LIS - (The organization

develops a public health emergency response plan, and makes improvements

to it as required. ) - N 9 {EHIEIE H (criterion)

Standard 15.0 {#EH A IL# 4 B 5B - (The organization coordinates public health
emergency responses. ) - N3 8 {EHIETE E (criterion)

GTER 6 BRI AL AR ( Achieving Positive Public Health Outcomes ) Standard
16,0  ERAIFHTE BR Mot E R HELUER S 3257 ELES - ( The organization

uses research, evidence and best practices to inform and improve its

services. ) - B 41 EIEIEH (criterion)

Standard 17.0  ESA5 5 iR 7 » (BRI FJBE - BLAERVE o ( The team monitors and

improves the quality of its services to achieve the best possible outcomes. ) -

T 7 {EEETE H (criterion) (BEESE 5 {&H 2 H (criterion)

(5) WHERNEZIZIE

H 1 national public health standards {57 FFRRAMRES 2008 {E1E 2 RERAR » THEHER
2014 FFHREE  BIEWERE 1]

A. Language improved — more upstream focus

B. Use of equity as lens for all service planning and delivery

15



C.

Similar content grouped and consolidated

D. Immunization section strengthened

E.

Improved emergency response requirements

(6) 7R RS TE i Required Organizational Practices (ROPs)

AF Qmentum program = (8 AT 4 Required Organizational Practices (ROPs)

ELEEEEMI AC ERIGEMRRE—CWNE » ML LERIFE - %
FEVEREIRE (in place) » BURSHERE A& P2 A E S M « AC 5 2004
ERAMEEHSE ROPs » IR AL LR EGEE o &85 L EAREITK - £
BT — TRy ROP HYES - (ESBRCICEBIZ A E S SOR » $i = B A &R
SRATE RSN (best practices) » M A Z2 2 ATRRAY B MR EAT R ATZARER (compliance
rates) - ROP 32 @2 iElE - IF 2R I HEHEPEEY ~ FR08 - i
B~ FIHAMF R A SRR - SR B ST - ROPs ESHFRwL BT - B
Hifg ik ROPs (RIBRIZAVETE @ PR ER EZ EE ST A S E (high-priority criteria) »

ROPs 4L4365 AMESRS: - SEHVE S TR R BARRAIT :

G277 Ak SAFETY CULTURE: ¢ Al — BRI L2 300k
538 COMMUNICATION: His B i A e R
%% MEDICATION USE: fife{fi= Blgsey 22 H

RS/ AT WORKLIFE/WORKFORCE : fll—{E T-/FERET » ek siee
(el ’

JERYLER] INFECTION CONTROL: [R{EHE Jea eI AHBRIIRRE Rl R A,

bz

JEE L RISK ASSESSMENT: #iHHAIHE 2 2 R

() Qmentum IR ESEES TR AL %5%21’(’?2%%5@%?‘%5%
1+ FEEMETT

Fi3h Qmentum TR - MEET L HFIMARKE Accreditation Canada FYE E -
Accreditation Canada Specialists H5 S A BB EFIHERE(RNE) - ERERS7E

16



TR R AR 534 Accreditation Canada 7§57 F( Portal) » B FRHEAERS online access

to the standards and login information °

Accreditation Canada ##. iR » ZBEWN K ERFTRATE AN - TEERS
Qmentum Intrenaiotnal Accreditation Program ;2 Jiifs » ## —H B E E%  ACFiER
F 1 -2 7% SeBHaE TG ( Readiness Assessment ) » #f{% » &SIk E—
=R (Report) - FILEEIET&(risk assessment) » B UG #(quality improvement
plan)A 17y Bzt & (action plan) » FEEA" '15"] TOREIEINE © L1 4 - 6 EH 5 2 » AC FR{ILERE
ZUF Wl B (Bducation) < B&AE 7 - 17 {8 H 2 M8 T RAH B RFLE
(self-assessment questionnaires online) » Wi SR80 B TR A 254 & (patient safety
survey questionnaire) » WEEFI B FEtEE % (performance indicator) » S /B R
B4t (quality performance roadmap) » A# 12 fB 18 » —BiAbibas FRIER 70
AU A B E TR B MRS AR ) o YRR R - E A AT 18
B HIE - 8B4 ﬁ%ﬁﬂ&@j—fﬁ%@ﬁﬁ%ﬁiﬁﬂﬁﬁ%ﬁfé( accreditation decision and
report) - SRR » EEHEEITR UG - SHTEANL 18 - 36 M » KRR
AR » DUH R R S IERMEAS a9k (progress review) o |

2~ T Qmentum FFERE D BRILPVEIR LA FIFEE Accreditation Primer $E{DL » 552
RRFSREREH AT Accreditation Primer 7 35 BREHNZE -

Z2ERE Qmentum FFEEAIHRE » {RIE Accreditation Decision Guidelines(ZT T BIFTR) »
ARTR T 71 = = BRI R AR P B R

OMeeting the requirements outlined in the standards
OAchieving applicable Required Organizational Practices (ROPs)

OAttaining the minimum number of responses from their staff on survey instruments for

worklife quality and patient safety culture
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ACCREDITATION CANADA Driving Quality Health Services
AGREMENT CANADA Foree motrice de la qualité des services de santé

ACCREDITATION DECISION GUIDELINES (2012)

The Accreditation Dacision Guidelines are the business nules used to calculate a client organization’s accreditation
degision.

Ari vrganizalion's decision is based on its compliance with the standards and achievement of high priority criteria, -
Required Organizaional Practices (ROPs) tests for compliance, and survey instrument sample size thresholds, as
per the chart below.

For example: If an organization met 89% of high pricrity criteria, met all tests for cormpliance, and et the instrument
thresholds, it would be Accredited with Commendation.

5 HIGH PRIDRITY ROP TESTS FOR INSTRUMENT

HECIHONLEVILE CRITERIA® COMPLIANCE THRESHOLDS
Accredited with Met 95% or miore in each Met all tesis Met
Exemplary Blanding group
Accredited with Met 85% or more in each Did not meet one major Met
Commendation group test
Accredited Met 70% or more in each Did not mest bwo o more Not met

group majcr fesis

Not Aceredited s Met less than 70% of high priority criteria in one or more sets of standards AND

s Met less than 80% of all criteria
Mot Acoredited organizations have the opportunily to improve their decision Ry undergoing a fonused
visl, following which the declsion will be recaloulafed.

* Based on the percentage of high pricdly codteria met in 8y one of the following groups of standards: Govemnance + Leadership (formerly
Fffactive Crganization); Managing Medications + Infection Prevention and Control, and applicable gervice excellence standards.

Note: Accreditation Decision Guidelines for clients in the joint CQA program are also available.

R DT S

® &% Gold -
addresses basic structures and processes linked to the foundational elements of safety

and quality improvement

® |74:48 Platinum
builds on the elements of quality and safety, and emphasizes key elements of
client-centred care, creating consistency in the delivery of services through

standardized processes, and involving clients and staff in decision making

® #7148 Diamond
focuses on the achievement of quality by monitoring outcomes, using evidence and best
practice to improve services, and benchmarking with peer organizations to drive

system-level improvements
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e apelliinte Y
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FLTR

(=) AFTZF#E Primer Accreditation . R « R TIERE BT

AT

AFTiF#: Primer Accreditation J&— {8 55 58 28 i A IRREHERE L IR B ar s iR fE A 28—
o FEEZSHE Accreditation Canada #7978 F M » Accreditation primer 7B A AERERE
ATHRIIRAR - B2 (A H AC EEMF - BT ME TR SR AT -

1 ~ Primer Accreditation TR

T B primer Accreditation Z{}fﬁ% » BE{[H Primer Accreditation SEFTHUIZRSE 6 B
HZESR » A (enroliment) (R 75 53 U BL AR EOK - & 1 (8 HETHE I
, (education) » 55 2-3 {i§ H i’%ﬁ%%f%&,%Iﬁnﬁ%fﬁﬂ(quesﬁonnaire) B8 4-5 il H ikt
SR H R o U o RN [ IR A7 B 1 57 7 (review of results and on-site survey
planning) » 58 6 {8 H T E G (on-site survey) T L E (H proceed, take action
and proceed, further development required “FEASER) » K IH5EH Primer FFEE v o %]

. Accreditation Primer Awards » 5730EHR Z4F » W TEHIREEERE S Qmentum FFE -

PRIMER ACCREDITATION

Orvge Pritregr accrsd lulhon & grapted e s ineffeosfor o madmunm ol twe yoars,

LRy St
']

Sxepyan pak e el and seaff Sarvyrimaesl] 2he A tesentfy et
ozimplin guestlondalies Rezals sk il Ty ligadis o b quadtyde
gkl by dccrmdbution Canada vty i el cxmuilation

Felor min - e ! Bl o 1) ol iy
St rad kot Latorka proyies iy

fduc e bl acoieBlE Tt wrrggh e a0y rivsbest, 1o g dmborniglee
atined tliip Criiram ol seskianied hogins adddiessinga mas for
R

The air1-sithe guruny st itivs s plasne

2~ BERANE

(1) A primer Accreditation 57 B IAMERR

—
Proceed

The erggerdastion b issued gis ScesaaFaiion B e Sivaed aind
v il Ehe et p¥esy off Cprestoom

Tualoke e o dinel Proceed

Theargemeabon iy gl on Asvesiiao Popr dveands acl
it ackioe pan o ojlolel 0 e or se e gt gt of
Cirersue, [hs Erapamnpe. doe airvey idase sl e sl
TR WOOFE O° T PYIneE S e st vy,

Further Development Recuiied

Thas anggeritmation: is recmred §o safer mnbkrn oy de ) Fiedd Isves
el mpe pho Beimor S Prines sy be ipiestnn| s ey
B U ul st U 4200nd ane TPL e Dy Talke K 1
Canbdi e fon A Lrmdbarion il

WAB T2 2 — AL 7F i 1 7K B (Accreditation Coordinator) il 15 £& — {l L1 [ &
(Accreditation Primer Team) » LI AC 3R ULHERE — 4 IR UE F % i 2 M85 75 &
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(Organizational Portal) LIS H 14 S R U AC IR DEIRSE » SHIMBEAER

IVE@@Z%%%J::E Organizational Portal -
(2) TS B T REEY

PR AR A AR E F  BETUE RIVERT B ARt
s s H o AR~ RG] ~ B - SRR RIRE TR F SRS AT » AN
A B B TR IR ERRY & S B S A - ST SE R E R R [E AC -

DUT 2Rt # -

A szmnpile clisnt questionnatre:

Topic Area and Question

Avceass la Services
1 i able o acooss (e cars oF services | oeed, when 1 need thens,

e here are delays in peceiving care or seovices, T s fodd bow bong T wmald
e Do watl.

TAhen T peed other health services, T st wold abowt what's avaiiabie and who o
CoHItECt. .

Cliant Cantred Caro
The people who provide ey services ore seapectiil and caring

The peogpie wha provide wry care and serviees Delp ooe onderstand oy conditioe
s vy Orptions for opoe o foeaiaweat '

The people who provide moy cave of sl VICSE SONSWET By quastions and provide -
i tion whon T need i

Whien I oead hedp to onderstaad Yanmuage or eother nformation. abowt care o
sErvices, iF is given fo me. '

Thee peopie whe provide my cate or serviees invobve mue to uake decisioms oot
RS CRIE OF SOTVICRs.

The people whe provide ooy cate o services make suee I agree before ntarting any
trestiments o wwdical provedures.

The peple who provide soy care ot services help e bearm herwr 1o salely rare for
it :

Provider Compeisnoy

1 feel confidem m the: philives of the people who prrowvide 2y Core O SEIVICES

I Bl well-cared for by the poonle whe provide iy care of SS0WHees
Medisation Managemeant

The people who provide sy care of sepvices sik what medicarions [ an oldog.
Fhysical Envirenmant

The place where | repewee care and ssivices s Clesn and comiforialbe [IF seyvoes
provided ot home. check “not applicable’]

I ferd =afe at the ploce where | reveive core ot services [B services pressided at
B, ¢ bwecl 00t applicable’]

inlecton Preventian and Control

People who provide my care or services Wwash thewr hands or wear gloves Defors
piving ave medioal CROC oF thealilents

Peaple who provide vy care or services falk to me sbwoot preventing infechons,
saechy as wnd washiine and coughing fnro v steewe

Yeu |Nn

MNyA

HAVIRLAE & T R SRS B TS R A FRE  IFF iy T RS0 - DR
TEIEIFRAIEE )] » DARCE RN A2 » B - FESY R R 0 LI - A2k

E R A SRR » MBI 4455 30 /A IS
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A *;amg}le organization questionnaire:

a1

1. Hms vaur erguiwatsmn | My ll:lnlurM i Fers Ul b § W p Oy Al tpandealen L T bty s | ey e i e mdta
Uit i the ks it il "‘ o ! A ] L L 4a
gf:’:ﬂﬂ';ldalmn I,q lopgr# | 52 ”\ U'i in ar a:.r',.ﬁcam programs Apcraistion (s L3 Thin rRb% Bt st apply i umn-an
ey Ao hefze 111 dha ot updarstond the quesiil
, b 1 shnvh Snrass T sevse s this gueslion

2. Havo youl tecomed ;{hii’si“..myri*;:_@aw'.-m Wi s Wy fugu_f..-.dla- :m..u Myﬁ;gga;ni':?l-n e 1.0 T cpsete drow.rig| iy i vy orgaviialis
any edusatisn about el npprkaniy S0 iecakey | S0NP edugalon sbod recebyen 4 kol mde el e b
ngmnaﬂm? RO (o sk Ui acoeed sdinn, il mare iv bt areckhio| L3 THI aesfon doos il apaly i i own work.

nzeded L1 dienef undersiaed the quesbai
| EdortL¥nerer The srteerer o this meshon.

3. s them someeni ak Ky organizabon as ot Topen are severalpecpls My seganizabon has 1 Trim queefion Graspet Boply 10 1y 2rgansanon.
yordr orgurivation who aoiemtifions oy what i gl conrdmaing the | idenklied a siapl parsen =ity X my i g o
Gl oo finate e TRsinRais fif Frimes pncees. kit net | sepcanicts fa fhe trimar | LT [T s doesmat spiphy oy adn ane
Primur provsss? ceawdeidbimg Wi Primsr SR Wiy B el Fetemun A mvcred lalon 1 | gonod uiderstatd the queston,

i LT J 1 oW e e Smeaer i i dussidin

4, Dhews your T oo Eelion Jocs fol 'F:-‘-: -_;;.u.z_'.'n.u u;mJ:-: L[] u-y:u:u.u-r p:.n.-:-.- | LA 1 b sy choost i fipy s g nrggend b
arganization provids s aducaom i L nkal s sdpcabon Wall dafonal | o
m?mmicn an?ﬁmmng e e by g bt not a1 1l R ol By Ly ke L Thés qurestomn gzas oot agaly fomy oin work,
o propare stalf for M fi‘;mm pes priepled | precipsn ol g 140 el edierlued ine gussln

b itm 7 af gudlin FmpTR T FAMrETIE, prriranGe | o .
f?“f’"}f{’ iftlp(ﬂh‘{:!tm!nk secrniifahinn :ies'icr’nanr, ﬂ_ m” piinkl | management. in e ok FEon L RRea S aiphnn e isshiog
FChvies Y A e hepafly ofagttelwling

acnealh :

b, Has the Gy rifEatis n The arganmabon has st T?semqam. H— e Ihe DrganEatine s F Lr Thiz quession 465 Rot apply o oy srgesization,
aheptelopbimt o acthne yekdeseiprd an oLl developed e aciun gl Lotmnuiical e u sl b | ; _
Tl g sk P hai contang tmalines ke | copenunicate e mctine £9 Vo greslan doos et Sl e B G Wi,
sceradkationT the self assrssmen et wae ol slaf 13 et upderyined fle quesion

i UFI-SH SUIVCY PRICESSES. y

Tl pkiie i - L3 § il Rikee he srnevin o el meeclion,

AC {RIBHEEER D ~ B LHBER 585000 E B A2 E] (Quality Performance
Roadmap) » i 2LHAEFT UG L - S H Akt 226 > fALERY FL AGS /2 3HBURRER A
ST SRR YRR - GRS R RN E E o (B AR AL EREE
B SRR k1Y THE » Accreditation Primer team FRHEE BeBEEAE I » PrE L.
HHFEREUE » AHRIETTEIE S (action plan) K HEEESTIAR » DUERITRE -

(3) HEIE LR

FhAERE (HarfleRrE ) « KOEETEER A 2 MATR - &8
Accreditation Coordinator, Accreditation Specialist, and the surveyors 3V Em#e » 7B RS
HHT 2-3 2HHEE - ACIRHI BEh Esifa et HIREE (h56E > AUfnE
A BEAPHEN AR R ) K AR action plan, SR EHEHAETE » I
H1 Accreditation Specialist 32 #5585 Accreditation Coordinator W7 2E[FIETEH{EE ] - T E
HIZHERRT 0 HH Accreditation Specialist MBI —HEILEE - & Accreditation Specialist ~
Accreditation Coordinator J on-site surveyors teams 15— A EIMaHEaE » Wk
PRl AT AREL - ?ﬁnﬁ@ﬁkﬁﬁﬂfgfﬁnﬁﬁﬁﬁ 6 ] 22 BTHE -

(4) EHEmE

- EHETEM ACIRIRE 2-3 (IR (Surveyors) ZCHETT » B BRI R
AR S L IR AL S R EEAIF = evaluate BRI EAZ /T RUIRTS i
g iR —EE e R BRI En i B R R U s R A 1
1t SRR E f@ﬁﬁ’]ﬁ% o —REMRIEEE =R -

A% A B MR R R MR B SR U HEAE (Priority processes) » [RIES Priority
processes s SHE I LB UGEE B BN 35 B FF H(evaluate) R T E &

I Priority processes DIZF&1EHE (compliance with the standards) - B A #1007k~
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B (tracer) s 8224 5F B 75 (validation) - ATAEIEHE(tracer) HAEVIRETES): 1 FrE O 2
FEEAGH 3 B 4 gk - LRI E B EERE 0 EET - A - FF - FIEH
RNEZRIENES » B EIR IS RIE AR - BRACERRTE - FTE AT o
B B M I ERTTIE Bt (tracer) - [HIHEEH 7 B AT B A R 17T A B B R ACU 0 BUGE
Accreditation Coordinator 55 AARHLENR] - EHEIERE—K - BTEBMEET5T
RATETEE - WEEF /08 SR/t EPEE R "in place” “in development” or “not in
place”, W& T ERBREHITEHRT - '

7% Primer 3T EMIRIERE - 378 AR IR RN R  ERREIRE A A -
TR L SRR ETGERNES T - BANTE MR E - B RRE — (oS - iRk
TETEVE R TR SR ERRE T - SE SRR ME(N Qmentum FRETIELEE -

(5) FFBIE
RIFEH& BRSO BiAE T B TRIGHERNASR - ACHLU =R
A. proceed—15%] Accreditation Primer Award » W A3 A Qmentum FFHE o

B. take action and proceed—i=Fl] Accreditation Primer Award » {HEEEE SR  SiMEERY

I H e &

C. further development required—%HHiH -

- (PU)Z2EHEE Accreditation Canada PP A KA #H A EAL (Eastern
Ontario Public Health Unit, EOHU )

. EOHU E& A& < B Ha3bfidBhr (2EHF 36 @) AERERRERGED
SRIRER TGS AT Y EHE% Accreditation Canada 7R 8 » FRFgiumE( 7
sk B EAEAE Accredited with Exemplary Standing) B {77 — »

55 EOHU HYfg=HE A Dr. Paul Roumeliotis, Medical Officer of Health and Chief
Executive Officer, FFR{MAMETEZABS AL 2o 4 A 4 485 (health system)EELS » 35
G FITER BN - SLEAES L R BB R RFHERR WA AW » fefit AR
BEEINEE - AVRERIBIAA A H A TEPRAE » ATARSAF R AEAIN 0 3
AR TR R AT AR AR - 200 AR ERER A CRYEREI PR E R T
fF > i AR RS s AR R RS I » AN B e ~ YR - Rl E
PRI G - TR R MERREYE (MR & - REEET "I RARSBE
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FJZE3K ° Dr. Paul Roumeliotis MR HEAFRL I - SRR 5% AR T 75% B giicsE
B - SEESSEU RIS 5 (R BN R B 7 A IS B4R - TREMIR
R R A ST A A E R TR T R R B LB » R A S -
Dr. Paul Roumeliotis SHH/A A B A TS TSRS « SEBUIHLRA A S ST
foe, > AR TS BRI a1 - |

1£2:8/iH4 » Dr. Paul Roumeliotis B2 7E MG [EIRE > WiF SR AT - $EHEhE Rk
T RO RS - LU A SRS ERER R - Bl o RIS S F - W77 Community
Partner Focus Group il » B 22 800 TR A IS < REFRAE 1B E SRR A — By H A2
B[R 778 BRI GRS » SO IR & K3 (social determinants of health)
PTG AR N RAE - H4) EOHU #5A B TH BTSRRI E &R Wil IR BT
ROHSRED T fEEss « B BIAYE: Dr. Paul Roumeliotis ZHE FUA 5 £ health communication B35
o AMEREREEEABNENRR  BREERZ user friendly K HEE L HEIMEIERR
GBI - B RER - AK - TSI » mHcE - ARESTEE - ],
ff1&%] EOHU % {dER i pe 2 R EEIET » BEFFERE BB AR —IGIETF
FA N ESE ( Quality Improvement ) HIFH A LB -
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(F1)3EE PHAB A\ L6430 < R E BT S I BRI

1+ PHAB SRS TR e B E H H |

PHAB FHERIG AN EEPE0EET140 0 12 AGE (Domain ) B 32 IHfEHE
(Standard ) » £5H¥EE [ HIETE 5 (Measure ) » FEEIEME H W3 A E EHRHY (Purpose ) »
E M ( Significance ) ~ 3R (Required Documentation ) » 5z Bl & F K2 $ET |
(Guidance ) & - HIZEFEUI TR -

Domain4g 45 ) Purpose B #9
j::;x Standardt® & [| Significance & &4
I":f* Measureif| & 18 H
¢ » Documentation 344
l*—'L';L} Guidance#s 3| ’

TR E A SR P IR TR i BASR MEEE R k. ?EU%E@EI%?E%@%BE?H@H??E
CZHEHE - BEDTMEE IR RGN TH » BRI AT IR L HRE
W) BRI RIREE G L AR I EEEI L BN | R RIE A ETFISEE
WHEFEERIEE - SEEIRE S 1585 RIS R AR AL BASavHE S | » AL FTRER
B FEERR (IR » AR BAAERR 5+ -

FEME BRI R TR H ARG 12 EE - 7 10 AR AT 10 HEANREIRE - 4 11
EFEIg AT > 58 12 fEFS 153 /& (governance) - & ~{ERHIRE 2 A=A
LR o POATEHE ity i A A AR B R O BRE - BGZ 1 (EEEREE R
ZRIEHTIEREZ U MBI E - B ~ N T H HEET > Hain AR
HERTEAHENY > PRI H R R ER - DA *%ﬁﬁ@?ﬂﬂiéﬁﬁ » Fomazill
ETE ] [BIREE AR ~ I AR « REERES: - DL T SRl a5
(Tribal health departments) ~ S Fe7/3E HFY N &40 (State health departments) ~ L 22713
FEAHE 5 A3 (Local health departments) < SEFEARER » SRR RIZERLT A 99 RIEH
E - SN EEPTE 105 HEIEEE - S EsRE o7 EIEEH - PHAB $4 1
(AR B AR PR A T R B iy ~ BB ~ Tokactt - DU TR A RE | -

A ERE ] TR AN T P T B A A = A R B R SR A AR P
B ESETHEE AT - LT |
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PHAB NI FrE AR IR - R TORERAE T I A By I
QRTE] > MEBET - FHME) - ILS - PHAB FIMESEF 2 P R S IR - B
AR ~ BRI S R CARNER R S S » SRR R R SR R (A
TR ~ MR IV E T2 H AR -

BERS R AETRI T AU ~ AHARZRRYS - EREwElE) - FTiRRI A BE B ~ #
HAEEMAER - {54 PHAB FYRREEIIIEIE Y ~ 300 HE5 S AR R - 1
KRR AR AR - MRRAURS - 5  FRARBSHI AT B0E - IR AR - Hhahay
LA - PIIAB A7 B0 H B A R P A i AR AR P FE LA AT e ik
AT EFFEATHIR IR - MR A TERENE - AR EFIER s R ERRE - £efAr AR
MR RZE IRESANSEIRY TN ) DU AEBRF AR, T 53 s —REie e
fasdr IR IRERES) -

2~ EUEEHLHIRTHE H i 12 SRk b HATHE

CHEIB S AT R R AT Gt 2 - Sc¥ERl T ASREERIN B | ST HBES - 5
httpy//swww:phaboard.org/wp-content/uploads PHAB- Standards-and-Measures-Version-1.0.pdf
D

(1) kB RRMERE S

A, FFHE 11 2EEGER R (FRE S MR S T

B. FHE 1.2 ¢ ISRHEEE RIS  WIEREUR A REVEGR - ARECE R A BB R
' MERRILAEAE, '

C. FRHE 1.3 ¢ AU RIIRDIREE © fEREIRERAESS - BRSO
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S AL AT S AR R

D. 158 1.4 : 2L A FIEREIRMTAGER - RGIE A EBCRTEEVES -
Mo EtE o BTTE

(2) AEEHERE
A, B2 T RIS TR A SRR R T A
B. i 2.2 1 HH AR R A A S R

L R 03 ¢ (R B R R S L A S S SR DR A
P R S (i B T A N TR i S R T

D. 1EHE 2.4 : $ERr A BEEANE FrUA SRR ST ER OB N M
(3) HABEEERESS
A. B30 RS RVIA I EA B R EE AR B TR - BT SBEMA
B. fUdE 32 : SRR KR A R IR A A A TRAR (2
(4) A EEES
A, AEME 4.1 EMEAIE A BRI B R AR SR A
B. AZHE 4.2 ¢ {(EHERLEEYBAER SO RAA RGNS - SRR AR
(5) WEBORBIET & ZAET]
A. T 5.1 ¢ VERS (R POMERE N SRR MGETIRESJAY B H R
B. FEYE 5.2 1§ AR A AR — S N G R TR T
C. #BHE 5.3 ¢ FIEVE - HE AP IHRRgT=E
D. ¥ 54 g TR R RS THRENE
(6) DI AERRIEHE
A, B 6.1 ¢ I BN BN SR BT G IE TR
B. 1% 6.2 1 FUEHE A ARSI AR > HRUAIN & - DURINTEST
C. %63 %ﬁtﬁﬂ‘ﬁ%ﬁﬁﬁ%ﬁ%@%ﬁ%ﬁ&ﬁ%ﬁﬂE%%JF%ZF’EEH’\J%%%%%D
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(7) WS A
A BRI T.1 TR R A R IR B A

B. ¥ 7.2 ¢ GRUFIE MR R (R IR B 2
(8) nFIEENTT

A, TRYE 8.1 SRR R BB E R AR A A TR

B. 1548 8.2 PR TIEA R AYRE D AE iR H R B ALE A F 5550 B 38 e iR i 2 B

(9) hBHERES

A, B 9.1 - R ARICE R BRI A% AR B

B. 151t 9.2 : HIEMIE R ARSI - 31 - B AN E (e R
(10) MR ETERIIGET

A AREE 0.1 Il A R R AR IR TR O A S R

B. 1RHE 102 © A E RORBISERG R - FRTRHERE B 1 AL
(11) {TEEBLEHIRIRE )

AL FEE 111 ¢ BESEFIRE IR T BB R b sk ST A L LR IR BER 1 BB

B. fiHHE 11.2 ¢ JNTAT RO A 1

(12) WEFELEES) |
A, M 121 ¢ MERFRAT AR A At R - RIS I e s R
B. A0 12.2 ¢ HLSUAEMENAAA S R B A R AR
C. M 123 ¢ BERIBB S BN S A B R T

() REIAIEEREEL TR ~ 252 B TAFRE ST AT
1~ PHAB LA SEERIETY 7 (E4 8
( BRI Rk 3—PHAB Guide to National Public Health Department Accreditation )
(1) HF4Rfi(Pre-application) * HRAZFIGHAT > A R A IR TR T SRR PRI TR e
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{78
A, FFEERE HEME AT TE B (Accreditation Readiness Checklist) -

PR A M R s T R B A A T TP B D DR R E T R r et
ViRE o HEBMENTT AN - LERIFSTE - WHTE » DU R EEE -

B E 2 — B H RS B E I B IR H BRI R E R
AR A TR T TESOREN ] -

PHAB #2t L7 B E (A RPN - AP RE iR
[HFERS A PHAB S22 B ~ BEPEitf2aise

B. #i i /E40(PHAB Online Orientation)

PHAB #2{£:7 $3 LRRRA v BHMEE A AR R < — B E A2 -
PERZEA AR - I - SRR AR H SRR - B -

SRR R A A BT L BB R A (AT I & R & B 2LaT
WeIE N ) SRR AR - A PR R A B PR AR T
HEES - ZERATE R E RS A -

C. ZErEHH(Statement of Intent, SOI) :

FASERCHR TR AN - ST AR R AT - FR[E PHAB {230
REAH - BT HECE PHAB 1341 A EIM B8R LB BT
TREF LA — E R DA S

BB E SR A - TR REF R RS TR PHAB
[, BURER - FIrTB RS AR S BRI EEE
o BREEES TR 2R A T RS AR T E R -

PHAB B R M1ERAR  er S & o SRR L FRaiaRt - A0SR A BT
B KA SERY 6 I HZREN 12 i 3 NAZBA A RN T ARG - A0 AREF IR 12 (8 F
PIEARTER 2 F - RIS RAR -

(2) FH5H (Application)
e R A PR S e A T T AR S - T PHAB 2B,
AN - HEE VRS 2B ITEERY 5 TR ORIER N PHAB BIFE SORAGH

WREHIRIRTER - PEEROIEHES A - i B AR R A R AR
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BHUE 5 EHGER -
A, B TUBYESTE ~ BN - A RO T A A R A R IR TR
BUFFERE > HEAPFEREABES - SN - 81 RO RGeS 5=
H AT ET o PHIAB JARR iR PUE FRRG AR R E A ORI <
Ei
B. R EURR Rt
(A) EGEFRLARR 107205 e-PHAB ARAfHETT ©

(B) B TERABI AR P EAE T - e R B L E U
HRFIE A IR R R AT -

(O WA ERE RSP i ANEEN: » WHIUSE R R B
Z o PUREEEH R STRE -

(D) FAT ARG T 3 TEEHTRA (FAXT 5 FABERT) a0 « T ik R
70 Tt T E ) T AR E

(B) AR RO RUE L FRRE > B AT R -

SEEEE

PHAB AT N\ BRFEEAR Hi A sC i e e - HEBNE PHAB TfF A\ BREEI:
TEBRTPAL ~ LR (R (R B SR T IR R R SR S B SR RUE » MR EF'%
NFOREETSFTE TR REERTIE 3 f3CPERR < PHAB FEHEBIRIAE (2
PRILEESER I H - P Ao P B R AR B ) -
D. ZHeFHESIPEIE « SRS i IEE AR - PHAB REOBAN S I P 5l R

Al FARE P AR IR R A GRS - 71 T ol R B R AP BR
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