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07:45 — 08:30 Breakfast Session - Health
09:00 Session 1: External Evaluation,/ Foundation
Accreditation (09:00 - 16:30)
08:00 — 08:45 Coffee with Trade Exhibitors
Session 2: Patient Engagemant 02:45 _ 09:55 Morning Plenary:

and Patient Reported Outcome MT Cheung. HIK, Jack Ui TW
Measures (09:00 - 16:30) e e L

0955 — 10:15 Life Membership Awards
Session 3: Tools for Patient Safaty 10:15 — 10:45
and Quality ¢O09:00 - 16:30)

10:45 — 12:15 <Concurrent Sessions

Sesslon 4: Lessons Learned From e T R TR
Mid Starfordshire Inguiry

€09:00 - 12:20)

12:15 13:45

132:45 -15:15 Concurrent Sessions
Session 5: Guallty In Soclal Cara for e R
the Oldar Paersons (13:30 - 16:15) S

17:30  Welcome Reception:
Edinburgh International Confaranca
Cantre (EICC) 16:05 — 17:15 Afterncon Plenary:
Robart Brook, US, Bath Lilja, DK

15:45 —15:55 Fellowship Awards
15:55 16:05 Reizenstein Award

17:15 — 19:00 Poster Reception
16:00 — 21:00 Educational Site Visits - Places
| | limited

Visit 1: Clinical Skills Caentra at the
University of Edintburah
Visit 2: The Roval College of

08:00 — 08:45 Coffee with Trade Exhibitors
08:45 09:00

Physicians « Edinkurah (RCPE)
SQua CEO
BT eyt AR visit 3: 5 Ars Hall Museum
09:00 10:00 Opening Plenary:
Visit 4 drews House, Scottish

Atual Sawands, US

Govarnment
10:00 — 10115 Alaex Mell MEP. Cabinet Secraetary
for Health and Wellbeing, Scotland
10:15 — 10:45
10:45 — 12:15 Concurrent Sessions D | |
12:15 — 13:45
e T T T 07:45 — 08:30 Breakfast Session
13:45 — 15:15 <Concurrent Sessions
Ysis 1548 08:00 08:45 Coffee with Trade Exhibitors

08:45 — 09:00 Welcome to Rio de Janeirc 2014
15:45 — 15:55 John Ware and Alvin Tarlov Career

Achievement Prize
15:55— 16:45 Afterncon Plenary: 10:00 — 10:10  1SGua’s International Accreditation
- Awards

09:00 — 10:00 Morning Plenary: Marian Walsh, C.a

Jason Leiteh; sC S

16:50 - 17:45 1SGuUa AGM Mambers Gnly 10:10 - 10:40

" 19:00 ~ 21:00 MNetworking Reception “Ceilidh”
— Grand Gallery, The NMational 12:10 -13:30
Museum of Scotland. Tickets - €30

10:40 -12:10 Concurrent Sessions

13:30 14:320 Concurrent Sessions

14:30 — 15:00
e
LS8 7 16215 Clesing Plenary: Sir Harry Burns: <.
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e TIRBEIRIAAE - fld - B kBRI ICE - —RRBEEENE R
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—H R B B A MY EE (Should Do) » Jefi bR ts FINCEIVEERY - e R
Wik > BB PR HEEEES (Must Do) » 17— EREAEEAE AN o 55 =20 FRFiE L
R L (SOP, Checklist) » k248 M &t R EUREERIRAR - VWP AIEAE
RIEEZEEN L (Be Done) » EANEH AL » EFLE o E IPEKHVIEIE - 75 Ll
PUEEAE T - HRETZE G CE A T RRAE 8 LRSS -

5.2 BB Ao NBEEENIE

e 5 ZEH R B E2 Dr. Daniel L. Cohen £ Malcolm Daniel Fi7z%y Hospitals as
highly reliable organizations: Examples from Intensive Care settings > 2 ZI|fE & FHS AV
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TR ETEER AR - NIEFER D2~ 2 ERIAGE ARBHEE - E
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e E2 S Dr. Adrian Sieff iy How to secure better outcomes from person-centered
care » BEEMAEE IR AR O AYHERET - SUEEER T RIEETRAE ) OOk T IR RR LY
ETEE? | R 2010-2013 #7717 " MAGIC—making good decisions in
collaboration 5{#1 » K Rl B et B AY R SRELpS AT 053 - s8R A E IESBUA -
ER AT T R E R AT - NIRRT e a2 - IR e - FERFEE D
EIR(EERE A N EAE -

5.3 I EERBUT 2 B BT HIBUER G E &5

FH RS B BURF G PR S 0P AY 24T Jason Leitch 2 s fdas i i A 1T Ba I 4n
TR 2 B ER 'S ~ DAsRIa R R - BUESCEAE 2020 FEME T 2 ~ ARER »
PN LRI RRS » (515 A E R B AR S0y —FR X - DU R EIGEE S
NEMEERE ~ k@I = (BRIl T+ (B TBT % > RS RaAT s TEY TR
B ANEYEREE Y - ARG (EHEEAIHES > EHS AR ARG > A
SR HIBOREAE R IR A SR > AR BB RT3 S St ek
(EAMEREHE B EBCRAHEE RN - SRR ESeE T bR T3
AN o EERENERAERE - I H AR RRERFEMETT - A REFE RN IT %+ =21
ARHU RIS - BRSSPV IRERE A e 8y - IR 2 DA E IR AR5 AT
FESTINIRE ey BIEJE » aEEEEN ARG T o A E
AR E B HEERE L RRVEIET FA Earefeibn A ahE Bl 2R ETTZ
HERRAREHRZIEHEATMIL TR T - NEERFERERE N E > 4 RS
AR -

5.4 ZFRFENIETBELE - GRIZERIIEER

EN BB E B AR SN — R F 8, E 2R = - e kKE®
R ZIIRHE TR Dr. NT Cheung » # 82 " Quality and Efficiency - improving
both with the workflow - enabled Hong Kong-wide Clinical Management System ;| » &4
FERF R B &L GDP (19 5.4% > {F 1995 4EFH442E A Clinical Management
System (CMS) &AL - NMEETHIFHE M HERER D #EER » R
TETEBEFE YR HARERE - FHEA CMS X FrblIRthE =(EFHRNZE > F—12
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GEEERRME (clinical) - B5REFHE —EARGUEAKEBERK TIEARRY - INILEE A
WE HRERC SRR IESE © 55 2N (sustainable) » & AJ7 ~ W77 ~ EIFZIR
HICERY - AT E_E4RHY CMS FREEE(E HABTE(LEREhi e —ERE § 55 =2
JFEEEZE (governance) » WVHIRFIE S S ERRT BURSE & » A RERRII#AT - THEAAY(E
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Data Approach to Improve Quality and Patient Safety | » i &5 S HE 2! Ay fn] S5 FH 88 -
FE4CE: (EHR) B T HEARLE ~ 558 - Pddh » SRR RS 1] FH E S 2k e B s
L HVE AR} o T HIRRHSAYHESD - (& ERITE ok - mEE?
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55 ENA T EERERNEEBCR

ERFS AN Harry Burns B3+ = 3#HY An assets approach to health and wellbeing »
SR A AR BUR S E R E R Aot AR L HUISEAE R - 8 TP 8RS BRI B+ - F&Et
BRI A SR MR A A BCR L A B K TS - L E R 2 LR A E YD
Bt K 1G5 - RAEBCREE FtEae s th— B TR A Ea T B - ek
FVRSHEERA AR - BT B O M E BRRHI R R - HREE SR
HIFWZERT » THFHMEOMEERIECE  H—EfFE2RENRES > 7
ERGEEEFHEE VBB BEEOAMATTE  BRIAEREHR
BEVERHEFE—EEER  WEAEFRFAE—RE - &% 0 BORIHIE A
AUMEEARITHIMEOE - MERIS T T W ERIENEDCR MR — R OEEF RN
BERERKT 2% > ELR/R REYER » B/ BERIVRERS » EilE UEE
Ryt REHTIESR - MEE A7 RE M e B R AR IEE IR - A RE AR (B HRE
T -

5.6 HAEELHLS " Change Models | 2 -8B HEFKAZE

L AR AH AR &5 M 4HU 5 T Change Models | sRpScsE 88 e HR I 2 Y9 A
Fr A S —Ar 2 H Benedetta Allegranzi Fi7Ek65" Hand Hygiene Promotion Universal
Spread: Impact and Patient Participation ;> % -5 WHO 7 435 48 A HeBhiy £ i »
2 HRTE A —REA SRV B 504 (2RI E TR A1 1A 38.7% » Z41
il B eHBINEBERES | EREREAEBEEZE2EIVEER £ 2ECRHE
HFEHIE - I C THEE S THY E AT 55 =2 R R RAERIL » BER TR AR,
JH - WVEEARRIIERS > A REESIME Y -
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28 K Shams Syed &3 5% Hospital-to-hospital partnerships: Accelerating
global patient safety change - F 2 HAE S * FITEIFEFRE R % - BEEBEHHTRA
2 A BRI — IR EU 2 23K - MRS — A2 EIREER L TR
{BEAFRK ~ 2. ARINBEEEEDESE R - 3. HETIFr ~ 4. FEARE BB TH
TS 5. DUE BT A - 6. kG~ & HE S EBEIRBERNIPH - 7. Bl
SR, -

Dr. Pierre M Barker 11y A comprehensive view of safety: from community to hospital
SRR AL R AWM A — R - B - BORTE RS - AR
FLURLER AR - DEEMNMAN BBl - FrasiviidEmRH et - 2Rl
SISETREGE - HEFFREEREEEEN R - NILBERIE AR #ET & T
FITRESHE NEE - AU RE EIEHE It &R K AV E B - S8 P IR
EEZNTEHRERBERN TR ER » S —EASEIRE - £ 22 E AL
F=FR T EAEE ZINEEI ERETT ~ SN EIE A R RERNE N EE - &g
CEBEGTY > THEAEHREEHE - YRR QTR E IR -

5.8 BTN R BN E

EheaT i BRI B T 2 R IE A A 8 K MPALERE
FAYRCEE o SCRFa TR aS R P IETE Ry ol AT ORI AAERL AR T B 2 &
MAEFIGHVARF T > B ARG AEEAVEER - RIAERFERAY A /8 B S e e
73 o BEEGER ST AIEDRELBE RV ARG R L & - EBRRINR - RS RN FET
RIS EENAE - EESE o AIEOREEE(E SRR - S REAEN 5 RE PRI & R
TR V3T 2% ] B RIS E R -

B —EEAANE - SHERVIG T AHERREGE — AR > B —HE
1 HArSEARREA TN AR - R e IR A B - SR
1Tk - RIZE R ] SR R AT AR AV S IR S % - NS R P
HERUCE ISR - HETIHEAVGER - AR A\ BB AIRAVR E B EH
NHYNRREIRFf] -l pE R EE T e g as R (HRIFAIE IS A\ BRERE KR

.
BILELSR

B EE H ATFT E Y AR B TR R T e o B R IER S
HRECR VT LIS > HXERFHEIN B IEY) & 55— A BB - 1R
IENWIREET - RN A 2 =AY RS R -

59 HREREHETRAmERZE
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