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® The UX book process and guidelines for ensuring a quality user experience

® Beyond the usability lab conducting large-scale user experience studies

® Display and interface design subtle science, exact art

® Designing for interaction: creating innovative applications and devices

® Human-computer etiquette: cultural expectations and the design implications they
place on computers and technology

® Usability testing essentials: ready, set-- test!

@® Interface criticism: aesthetics beyond buttons
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Abstract

As the popularization of smartphones and the increasing of mobile internet user rate,
more and more services and mobile advertising messages are transmitted via mobile devices.
Therefore, the development of mobile advertising has highly increased, and the advertising
community has launched various interactive advertising, in order to break the stereotype of
traditional advertising. This study evaluated that the effect of the presentation formats
(dynamic banner advertising and rich media advertising) and the interactive modes (user
control, connectedness, and playfulness) on the effectiveness of advertising (AIDA; Attention,
Interest, Desire, and Action). This study uses ANOVA to do data analysis by using SPSS.

The research results showed that two main effects (i.e., formats and interactive modes) is
statistically significant except that the interactive mode on advertising effectiveness of action.
Nevertheless, no significant difference was found regarding interactive effect. Overall, the
format of rich media, the advertising effectiveness is better than that of dynamic banner. And
the interactive mode of playfulness, the advertising effectiveness is better than that of user
control and connectedness. To sum, there existed statistically significant difference on
advertising effectiveness between the format of dynamic banner advertising and that of rich
media advertising. For advertising effectiveness, it is recommended that the format should be
used of rich media advertising and interacted with playfulness on mobile application
advertising.

Keywords: Mobile advertising, Format, Interactive mode, Advertising effectiveness, AIDA

model
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