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Technical Program

| DAY 1 |
Date: 22" July (Monday)

Venue: Hotel Fort Canning, Singapore
Room: Legends II, Level 1

9:30-10:00 Opening of Registration Desk/ Welcome Breakfast

Opening Address: Strategies for Developing Creative Regional Ecanomies:
Linking Innovation, Sustainable Tourism and Entrepreneurship
Prof. tan Alexander Eddie
: Member, Board of Advisors, Global Science and Technology Forum (GSTF)
Director, DBA Program, Southern Cross Business School, Southern Cross University
Professor of Accounting, Southern Cross University, Australia
Keynote Address: Questioning the positioning and experiences of animals in tourism and hospitality
Dr. Neil Carr
10:30-11:00 Associate Professor,
Department of Tourism
University of Otago, New Zealand

11:00-11:20 iy T Rl e

THoR 26
The Language of Hospitality The Semiotics of Luxury
11:20-11:50 Dr. Richard Tresidder
; Sheffield Hallam University
United Kingdom
THoR 4
Government Initiatives for Developing Medical Tourism: India Singapore and Australia
Ms. Anita Medhekar
Central Queensland University
Australia

10:00-10:30

11:50-12:20

THoR 20
Career Pathways of Portuguese Tourism Graduates
Dr. Carlos Costa
University of Aveiro
Portugal

12:20-12:50

12:50-1:50

THoR 8
Afraid of the answers? Don't ask the questions!
Dr. Nigel Jamieson
1:50-2:20 Technical and Further Education South Australia
Australia
THoR 38
Characterizing Cultural Tourism Destination Development:
A Closer Look of Practical Application for Chiangrai Province, Thailand
Dr. Parnprae Chaoprayoon and Dr. Charlemchai Panyadee
2:20-2:50 Maejo University
Thailand




2:50-3:20

3:20-3:40

3:40-4:10

THoR 17
Assessing Official Tourism Website Effectiveness among Five East Asian Countries
Meng Long Xia
Macau University of Science and Technology
Macau

Coffee [/ Refreshment Break

THoR 9
Efficient Customer Relationship Management and Novel e-Marketing Strategles in Tourism and Hospltality
Dr. George Mastorakis
Technological Educational Institute of Crete
Greece

4:10-4:40

THoR 2
How Space Launch Theme Park Will Influence Local Tourism?
Dr. Hung-Che Wu
Macau University of Science and Technology
Macau

4:40-5:10

THoR 34
Do hospitality and tourism management students perform food safety behavior well in workplaces?
Applying the health belief model
Dr. Lee Kuei-l
TungHai University
Taiwan

5:10-5:40

THoR 5
Leisure Autonomy Moderates the Relationship between Stress and Sleep Quality among Older Adults
Liang-Chih Chang
National Open University
Taiwan

5:40-6.00

PANEL DISCUSSION




DAY 2
Date: 23" July (Tuesday) -
Venue: Hotel Fort Canning, Singapore

Room: Legends II, Level 1

9:30-10:00 Opening of Registration Desk/ Welcome Breakfast

ThoR 11
Cross-Cuitural Challenges Experienced by Taiwanese Hospitality Students Interning in Singapore
Dr.Wen Chin Hsieh, Notional Kachsiung University of Hospitality and Tourism

10:00-10:30 and Dr. Ling-Chen Weng, Meiho University

Taiwan

THoR 29
Comparison of Spatial Differentiation of Tourist Attraction and Recreational Flows in China

Maria Gushchina

10:30-11:00 Far Eastern Federal University
Russia

11:00-11:20

Coffee / Refreshment Break

THoR 39
Factor Affecting Information Technology Outsourcing Decision-Making in Travel Agencies
Dr. Sheng-Wei Lin

11:20-11:50 Takming University of Science and Technology
Taiwan
THoR 23
Similarities and Differences of Entertainment, Factors Affecting on Tourist Behaviot:
A Case Study of Night Life Entertainment and Public Houses in Thailand
Mr. Samart Plangpramaol
11:50-12:20 Burapha University international College (BUUIC)
Thailand
THoR 19
Organizational Culture of a Lake-based Eco-Tourism Resort:
Case-study of Tasik Kenyir, Malaysia
Mr. Muhammad Asyraf Mohd Kassim

Universiti Sains Malaysia
12:20-12:50 tMalaysia

THoR 18
Porter’s Diamond Analysis on Competitiveness Advantage:
A Case Study on Sarawak Convention Tourism Industry

Ms. Suzie Lim
12:50-1:20 Ministry of Tourism Sarawak & UNIMAS
Malaysia
1:20-2:00 PANEL DISCUSSION
2:00-2:20 BEST PAPER AWARD &
R [ DADED A Iy
2:20-3:20
3:30PM
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Challenges Experience
by Taiwanese Hospitality Students

Interning in Singapore

Dr. Wen Chin Hsieh

National Kaohsiung Umiversity of Hospitality and Tourism.
larwan

Dr. Ling-Chen Weng
Meiho University, Taiwan
Dr. Yuchin (Jermie) Hsich
Umiversity of North Carolina Greensboro, USA

Introduction

» Globalization

* The impacts of glohalization on the hospitality
micdustry

* The impacts of globalization on the hospitality
education

o Overseas interuships




Literature Review

* Culture shock—an unanticipated. negative response to

a new experence because of language problems or
uncertamty of entermg a new culture
Fluduewg fusiration. stress, and discomfon
*eould be overcome by pre-departure cross-cultural
tratmng and post-arrival orentations

¢ Methods of Copmg— " constantly changing
copnitive and behavioral etforts to manage specific
external and’or inrernal demands. "

Mcthodology

* Research Subjects—six hospitality students
participated 1 a one-vear ideruslip in Smgapore

* Data Collection — interview gquestions about cross-
eultural challenges. copig strategies, urslul tramng
ar support, and reconunendations

* Dhita Anmalvsis—transeribmg mierview, coding.
categories inducing

B e ———— - m———— ——— e S—
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Findings—Cross-Cultural Challenges

» Language barriers
"Mandarin vs. Four Otficial Languages
*How much? vs, ##E (kui-Tun)? vs, %/l 380
*diverse population

» Different work attitndes
Fpersonal lite vsowork
1o 1espect seniors
*the service attitude of customer first

Mr. Stanely Yen

* The voungest seneral manager
tor the Taiwan Branch of
Awmerican Lxpress

# ludo more than you wme
expected to do

* To be willmg to do what otlers

avoud 1o do al work

11




- Mr. Patrick Su p—

* A renowned tormer hotel
seneral manager

* 1o leve what vou choose
and bie dedicated w jubs

* To provide ultimate service, |

to the guests

Findings—Coping Strategics

* To travel around

* To call parents or triends

* To speak w the co-workers
¢ Towy o let go

12




Findings—Uscful Support

¢ The pre-departure training
* The post-arrival orientation and traming

¢ The supports from the supervisors and co-workers

Findings—Students’ Suggestions

~

* Frequent comnnmications between the mrversity and
the host auganizations

* Siress wanagewment classes
o Cross-culture commumication cownrse

13




Findings—Additional Findings

« .. beheved that most of the people were very nice

o “Trespected eacly ol them from the bottom of my heant

» “T kept on pracucmy theu limguages, .

« o was very happy to bave the chance to work with
peeple ftom so many ditlerent countrwes

o “Ou oy last day at work all ol my co-workers looked vers
sad for my feaving: so did [.”

« Ittook 1o 3 months to become familiar with jobs, and
then they liked their roles 1o become different or to
become nnportant

» Patriol

Conclusion

« bxperiencing stress at the beginning because of different
fanguages, work attitudes. and service concepts

« Developing useful coping strategies

o Appreciating ditferent culture and the people 2round them

« Immersed in the cross-cultural environment

o Such experience 15 very rewarding and benelicial to their
futire carzers

» The mportance of pre-departure raming and post-arrival
vricatation

¢ The importance of continue support and assistance




Limitations & Future Study

* The size of the sample
* The specific culnral background the subjects are from
* The specific host culture

o Quanttative research methods for future studies

15
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