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13" Asia CEO Insurance Summit

20~21 March 2013
Grand Millennium Sukhumvit Bangkok, Thailand

Programme

19 March 2013 Tuesday

08.15

Golf Sponsored by Bangkok Insurance Public Company Limited

The Ayodhya Links golf course {www.ayadhyalinks.co.th)

(limited fo 40 guests on a first come first serve basils)

Followed by Lunch Hosted by Bangkok Insurance Public Company Limited

20 March 2013 Wednesday

Opening Session Chairman
Sivam Subramaniam, Editor-in-Chief, Asia Insurance Review & Middie East Insurance Review

07.30
08.15

08.25

08.30

08.00

06.30

10.00

Registration & Coffee

Welcome Address
Jiraphant Asvatanakul, President, Thai General Insurance Asscciation

Official Address
Pravej Ongartsitifgul, Secratary General, Office of Insurance Cemmission, Thailand

Official VIP Keynote Address
Mr Kittiratt Na-Ranong, Deputy Prime Minister and Minister of Finance, Ministry of
Finance, Thafland

industry Keynote Address: Crisis Managsment—The CEQ’s Role in Turning Threats
Into Profits

Robert J. Thomas, Chief Operating Officer, Global Cornmercial Insurance, AIG Property
Casualty

Keynote Address Il: The Regulatory Challenges to the industry
John H. Fitzpatrick, Secretary-General, The Geneva Association

Tea Break

Session Chaitman
Gordon Perchthold, Senior Advisor, Managing Across Asia

10.30

11.00

11.45

12.15

12.45

Managing Across Asia In These Halcyon Days—How Corporate Boards of Westarn
Multinationals Can Build and Manage Successful Operations Across Asia
Gordon Perchthold, Senior Advisor, Managing Across Asia

Asian Companies in World Arena—How They Compare? Marketing, Branding,
Innovation, and Profitability
Mark Saunders, Managing Director, Towers Watson

Innovation as a Driver; A Case Study of Success in Innovation—Direct Asia
Anthony Hobrow, Chairman, DirectAsia.com

The World of ERM: Why is ERM Such a Sure Play?
Eoning Tong, Vice President & Chief Risk Officer, Metlife Asia
Risk Manager of the Year, Asla Insurance Indusiry Awerds 2012

Lunch Hosted by AIG




DIALOGUE: REGULATORS & CEOs

14.15 An interactive discussicn on how regulators ahd CEOs can co-operate more actively and
informally to ride out the doomsday scenario as well as build Insurance or an even keel in
society; the vital lessons from the past crises and the red flags against complacency to be
sustainable. Plus hot issues of the day for CECs and what should be on their daily
dashboard for managemeant

Panel Chairman
Sivam Subramaniam, Editor-in-Chief, Asia Insurance Review & Middle East insurance

Review

Panellists include;

Kai-Yuan Chern, Deputy Di rectorGeneral Insurance Bureau, Financial Supervisory
Commission, Taiwan

Indrani Sugathadasa, Chalrperson, /nsurance Board of Sri Lanka

Pravej Ongartsittigul, Secretary General, Office of Insurance Commission, Thailand
Panus Thiravanitkul, President, Bangkek Insurance, Public Company Limited

Kent Chaplin, Head of Asia Pacific & Managing Director, Lioyd's Asia, Smgapore
Marcus Hanrieder, CEQ, Munich Re, Malaysia

Praveen Gupta, Managing Director & CEQ, Raheja QBE General Insurance Co Lid,
India

15.45‘ Tea Break & End of Day One

21 March 2013 Thursday

Conference Chairman _
Malcolm Steingold, CEO, Aon Benfield Asia Pacific

08.45 Keynote Address lil; The New World Insurance Order
Michael Morrissey, President & CEO, International Insurarice Society

09.15 Treating Customers Fairly—What CEOs Must Know
Stephen Rosling, Co-Founder & Direcfor; TCF Matters

09.45 Are There Hidden Hot Spots for Growth in Asia: Health Insurancen-Are You
Missing Out? '
Laurent Pochat-Cottilloux, Regronal Managing Director, Asia~Facific Health
Reinsurance Markets, AXA

10.18 Tea Break

PANEL ON NURTURING TALENT IN THE ASIAN INSURANCE INDUSTRY

10.45 Jumpmg the Talent Curve: A Regional White Paper on the Insurance Industry
Talent Needs & Challenges in Asia
Dr Boh Aubrey, Partner & Practice Leader, People Developmenf Consuliing, Mazars
Consulting Asia Pte Ltd




11.15

12,15

Geftting the right mix of HR and technical people to drive the organization; hiring
and retaining talent; wage competition: cross cultu ral management; being local,
regional and international, What should be done to improve talent management for
the insurance industry in Asia

Panel Chairman

Julien Parasie, Senior Manager & Head of Asia Pacific Insurance 'D_eék, Mazars Asia
Facific

Panellists;

*  Malcolm Steingold, CEQ, Aon Benfield Asia Pacific

*  Andrew Vigar, Regional Manager, Asia, XL Insurance Company Lid
*  Kent Chaplin, Head of Asia Pacific, Managing Director, Lioyd’s Asia

Lunch Hosted by Aon Benfield







