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壹、摘要
    WTO於2013年6月17日與6月18日在瑞士日內瓦針對服務業舉辦電子商務
研討會(Workshop on E-Commerce)，透過來自各國的政府部門、服務業者與國際研究組織
分享經驗並研討科技、法律與政策規範為電子商務帶來的機會與挑戰。
    伴隨著網路與科技的快速發展，企業主得以透過電子商務快速、有效率地將服務推廣
至全世界，造就了國際貿易競合模式的改變，也加速貿易政策規範的開放與整合；雲端服
務作為電子商務的其中一種營運模式，在資料的隱私、授權與流通上也為服務的全球化推
廣帶來全新的挑戰。
    本研討報告將吸取各國貿易服務之發展經驗，進而反思我國雲端服務之貿易發展障礙
與解決之道。



















貳、內容
一、目的
    WTO於2013年6月17日與6月18日在瑞士日內瓦針對服務業舉辦電子商務
研討會(Workshop on E-Commerce)，透過來自各國的政府部門、服務業者與國際研究組織
分享經驗並研討科技、法律與政策規範為電子商務帶來的機會與挑戰。
    在雲端的時代，電信營運商、網路服務業者與品牌裝置商成為雲端服務的最佳推手；
於本研討會中，華碩即以雲端服務提供者的角色，分享多年來經營全球個人雲服務，及以
資料為核心，建構健康、教育雲生態系統的發展經驗。

二、會議過程
    本研討會共分為三大部份，針對網路科技、行動化電子商務、雲端服務、新媒體與貿
易規範協定等發展趨勢進行廣泛地討論：

June 17 afternoon
由經濟合作與發展組織(Organisation for Economic Co-operation and Development, OECD)、
Pyramid Research、聯合國國際電訊聯盟等組織(International Telecommunication Union, 
ITU)、世界銀行（World Bank）與歐洲國際政治經濟中心(European Centre for International 
Political Economy, ECIPE)之代表，分享其推廣電子商務交易與政策發展經驗。

June 18 morning
由各國服務業者分享其透過電子商務推廣服務之經驗。
· EBAY：分享其經營電子商務平台之經驗，並分析各國之政策限制與開放性之不同，亦影響其服務之便利性，鼓勵各國在法規政策上可更加開放。
· TecApro：就軟體業者之角度，分享其利用電子商務推廣軟體所遇到的挑戰。
· ZANALA Bangladesh：分享低度開發國家之業者透過電子商務推廣服務之經驗。
· TIMES INTERNET：媒體公司利用電子商務進行服務轉型之經驗分享。  

June 18 afternoon
由歐盟、南非、日本與澳洲等政府部門針對電子商務貿易規範進行案例分享。
三、心得與建議
    很榮幸有機會代表台灣企業參與WTO Workshop on E-Commerce研討會，與來自世界
各地的專家分享華碩發展雲端服務的經驗；華碩雲端簡報內容中，在健康雲、教育雲的資
料隱私權與數位內容流通的適法性也引發許多專家(如：香港、泰國與澳洲)的共鳴，並於
後續的議程中進行延伸討論。
    吸收各國政策規範與服務經驗，反思我國對於數位資料授權與交換的法規環境，並與
國內資訊科技執掌政府部門(如：科技會報、教育部資訊科技司)與研調機構(如：台灣經濟
研究院、中華經濟研究院、資策會科技法律研究所)深入地探討後，對於我國雲端服務的
貿易發展提出兩點建議：

建議一、發展雲端應用服務之友善法規環境    
    在數位時代急劇累積的巨量資料(Bigdata)，對雲端服務業者無疑是延伸創新應用的泉
源，透過Bigdata分析，萃取出重要的商業智慧，衍伸成為加值服務、公共便民服務或研
究統計資料等，也間接推動ICT產業的創新發展。因此，擁有一個對取得巨量資料(或開
放資料)的友善法規環境，進而提供使用者優質的雲端服務，是業者與政府可共同努力的
方向；以新加坡政府視巨量資料為國家與企業戰略發展的核心競爭力為例，於2012年通
過國內之匿名資料分析法案，此舉無疑是透過法規的鬆綁，進而推動巨量資料分析與企業
創新應用發展之典範。

建議二、優化授權機制，促進數位內容流通性
    雲端服務首重應用，其中內容的豐富度又為推動創新發展的重要因素之一。我國擁有
優質且大量的數位內容，尤以國家型的數位典藏內容與資料庫，在歷史文化、研究、教育
或休閒娛樂等領域(包含影視、電子書等文創作品)是我國數位內容的最大集散地，對台灣
或是全世界都有顯著貢獻；然而，現階段對企業授權取得數位典藏內容的方式還有相當大
的限制、亦缺乏友善的授權機制與法規，長期以來導致優質的數位內容無法流通。突破法
規限制，使多元的數位內容可在跨領域、串連產業鏈的流通平台發展，讓授權機制免於成
為台灣創新應用發展的窒礙可說是當務之急。


參、附錄
1. WTO Workshop on E-Commerce會議議程
	


WORKSHOP ON ELECTRONIC COMMERCE
GENEVA, 17-18 JUNE 2013
Organised under the auspices of the Council for Trade in Services
PROGRAMME
MONDAY, 17 JUNE - AFTERNOON

15h00	Opening by the Chairperson of the Workshop
	H.E. Mr. Joakim Reiter, Ambassador of Sweden to the WTO

	Introductory remarks
	Dr. Harsha V. Singh, Deputy Director General, WTO

Highlights of the Workshop organised by the CTD on E-commerce, Development and Small and Medium Sized Enterprises 
Statement by the Chairperson of the CTD 
	
15h20	Session 1.  Overview of trade and policy trends
	
Market developments in the enabling communications infrastructure
Mr. Sam Paltridge, Communications Infrastructure and Services Policy Division, OECD
ICT needs of emerging market enterprises
Mr. Badii Kechiche, Head of Emerging Markets, Pyramid Research
Emerging regulatory trends
Mr. Makhtar Fall, Head, Regulatory and Market Environment Division, Development Bureau, ITU 
Enabling environment for m-commerce - policies for mobile broadband (including spectrum and e-government policies) 
Mr. Victor Mulas, ICT Policy Specialist, World Bank 
E-commerce and digital trade provisions in trade agreements
Mr. Hosuk Lee-Makiyama, Director, European Centre for International Political Economy (ECIPE)

17h30-18h00	Questions and answers
TUESDAY 18 JUNE - MORNING

10h00	Session 2.  Business experiences

Expanding SMEs opportunities via E-commerce
	  Mr. Brian Bieron, Senior Director Global Public Policy, EBAY, USA  
Software industry challenges
Mr. Alexander Mora, TecApro, Costa Rica
Dynamic on-line services: an LDC example
		  Mr. Mobasser Hussain, Chairman, ZANALA Bangladesh Ltd., Bangladesh
Cloud services markets in Asia
Mr. Peter Wu, CEO, ASUS Cloud Corporation, Chinese Taipei 
Media as an Internet business  
Mr. Gautam Sinha, COO and CTO, Times Internet, India 

17h30-18h00	Questions and answers


TUESDAY 18 JUNE - AFTERNOON


15h00	Session 3.  Case studies on e-commerce regulation

The European legal framework for e-commerce
Mr. Eddy Hartog, Head of Unit, International Relations, DG Connect, European  Commission
Broadband rollout and the regulatory and infrastructural challenges 
Mr. Gift Buthelezi, Deputy Director General: International, Department of Communication, South Africa
Broadband rollout strategies
Mr. Mitsuhiro Hishida, Director, Multilateral Economic Affairs Office, Global ICT Strategy Bureau, Ministry of Internal Affairs and Communications, Japan
The regulatory challenges of M-Pesa (mobile payments)
Ms. Mercy Wanjau, Communications Commission of Kenya
Privacy and consumer protection
Ms. Hilary McGeachy, Office of Trade Negotiations, Department of Foreign Affairs and Trade, Australia

17h30	Questions and answers
17h55	Closing remark
2. 國內訪賓行程表
102年6月服務業週會議日程表(暫訂)
修正日期：12/6/102
	日期
	時間
	活動內容
	備註

	6月16日
(週日)
	10:20
	吳總經理漢章及謝稽核青雯抵達日內瓦
	啟娟接機

	
	下榻
	Crown Plaza Hote
Ibis Budget Hotel
	

	6月17日
(週一)
	15:00-18:00
	電子商務研討會
	WTO CR Room
請攜帶護照

	6月18日
(週二)
	10:00-13:00
	電子商務研討會
	WTO CR Room

	
	13:00-14:45
	澳洲及日本代表團聯合午宴Speakers
	WTO/Salle des Delegues

	
	15:00-18:00
	電子商務研討會
	WTO CR Room

	
	18:30-19:30
	GATS Football Tournament
	Stade de Blanche
Grand-Saconnex

	
	19:30
	賴大使晚宴
	Relais de Chambesy

	6月19日
(週三)
	06:45
	吳總經理搭乘LH1229返台北
	啟娟送機

	
	10:00-13:00
	CTFS會議
	WTO

	
	15:00-18:00
	WPDR會議
	WTO

	6月20日
(週四)
 
	10:00-13:00
	GATS規則會議及CSC會議
	WTO

	
	15:00-18:00
	CTS會議
	WTO

	
	18:00
	Services Courtyard Party
	WTO Atrium

	6月21日
(週五)
	06:45
	謝稽核搭乘LH1229返台北
	啟娟送機






3.感謝函 
4.會議簡報
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Who's driving cloud service in Asia
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ASUS WebStorage

It lets you access all your documents, photos, music, memos from
any device you're on.

eeee. 4ok

Cross-Platform Support

=

Windows
Phone

Android
Phone




image11.jpeg
Online Service Purchase

4 @

WebStorage

Get your files at any place and at
time through the magic of cloud.

Mobile Device

lckinebuton o dowrlosd o c3n s OR oo %0





image12.jpeg
Big Data Analytics

of the custo

Subscribe
User

Terminal
Device
Detection

File Number
Record




image13.jpeg
Converged Didital Content Cloud

e Convergence

Platform Digital bt
tfor g | varketmare J

Traditional
Publisher
Digital
Publisher

Family Cloud Content | | « )

Purchasing| =

Game

| Developer
e
Revenue

Sharing |, e
Service

Analysis

Trial Version
Offering

Revenue
Sharing

Digital Content Market

App

Developer R

Game APP Market

Content
Purchasing

=A

AppMarket
Partnership e
with Content

Providers

digital content market nourishment





image14.jpeg
ASUS Partnership with Taipei City Government to Build an
Inteligent City in the Cloud





image15.jpeg
ASUS Partnership with Chongging Municipal Government
on the development cloud computing industry

TN RO BRI Ay A )

14




image16.jpeg
Health Cloud

Integration of Cloud Technology
and Medical Resources

Health
managemet
service

2
Information Providing

Data Sharing PHR

(Personal Health R
L Medical »

Health coreg&\‘

Data Donation

Medical {1\
Research v

service Laboratory r

infant  POSIOPE chignic Elderly
rative

Care Care Care
Care

JISUISS Inspiring Innovation- Persiste





image17.jpeg
SME Cloud

WebStorage for Team : Get your team on the same page

B Provide thre tions respectively
for 10, 20, :% WebStorage forTeam

Saa$ jjvice forbusiness
iNCers7 %

wdsmartmanagement as. .
ell as easy analysisandicontrolof]
team memeber.

Peter Wu, Ph.D. CEO,
ASUS Cloud Corp. Jun.18,
2013





image18.jpeg
Education Cloud
-Promote Campus Wide Knowledge Sharing

‘pl' ° a' " g
g &l
I Hormark,

Learning e ﬂ%ﬁ@ﬂ@ﬁﬁo o H
X Homework Notes R d eqﬁ{@g@@m

materials o and enyironment





image19.jpeg
The Achievements of Enterprise Cloud
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Harsha V. SINGH

DEPUTY DIRECTOR.GENERAL

Mr. Peter Wu

CEO

Asus Cloud Corporation

Rm. 817, 8F, No. 53, Minquan Rd
Yonghe Dist, New Taipei City
Taiwan

Geneva, 8 August 2013

Dear Mr. Wu,

On behalf of the WTO; | would like to express my deepest gratitude to you for having taken
time out of your busy schedule to serve as a panellist in the Workshop on Electronic Commerce held
in Geneva on 18 and 19 June 2013

Your contribution proved valuable, informative and stimulating, It undoubtedly played an
essential part in the success of the event. At the subsequent meeting of the WTO Council for Trade
in Services, it was clear from Members' interventions that the event was extremely well received and
represented an important step in the reinvigoration of their work in this area. Ms. Tuthill and | hope
that you, also, were able to enjoy the Workshop and benefit from the opportunity to meet Members
and fellow panellists. You might be interested to know that both presentations and audio have been
posted on the public WTO website, under the Services gateway page, and can be accessed at this
address: hitp://www.wio.orglenglish/tratop_e/serv_elwkshop_june13 ejwkshop june13 e htm

Let us assure you of our wholehearted appreciation for your contribution.

Yours sincerely,

=

Harsha V. Singh

154, rue de Lausanne - 1211 Genéve 21 - Switzerland
Tel : (+41 22) 739 68 00 - Fax: (+41 22) 739 57 84 - Email- harsha.singh@wio.org
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