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H R THEFURIFTH 5 (World Toilet Day) » {2k AN BN ESEHE AR
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UN passes
S’pore’s toilet
resolution

SINGAPORE has made its first-ever resolution
at the United Nations - to declare Nav 19
World Toilet Day.

The resolution, which aims to focus global
attention on sanitation, was passed within
minutes by the 193-member UN General
Assembly in New York yesterday,

While the move is certain to draw its share of
toilet humour, the goal of the “Sanitation for
All™ resolution is a serious one.

Water is becoming an increastngly critical
issue for the world, with acute shortages in
places like Jammu, India (left), and poor hygiene
leading to hundreds of thousands of deaths each
year from diarrhoea caused by dirty water and
poor sanitation habits,

WTOP OF THE NEWS A10

A 137 The Straits Times ¥
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B %A ¢ Chris Bala

Chris Bala is a Managing Director of Cl Group of Companies Pte Ltd, Singapore

Chris is a multi-disciplinary security practitioner, who has been co-opted into the consulting team for
his experience and understanding of Critical Infrastructure Protection. Chris holds a Bachelors
Degree in Business Administration from the Royal Melbourne Institute of Technology, Australia,
majoring in Human Resource Management and a Master of Science (M5c) in Work Psychology from
Leicester University, UK. A very experienced Aviation and Maritime Security consultant who has
been in this field for more than 20 years. Chris Bala spent nearly seventeen years as a Military Officer
in the Singapore Armed Forces ahd another twelve years with SATS Auxiliary Police, holding the rank
of Deputy Superintendent of Police, when it was still a subsidiary of Singapore Airlines.

He has vast experience in Critical Infrastructure Protection consultancy work having been involved in
a number of such projects, some of which are as listed below:

a. Security Audit of High Risk Facilities (UK VISA Application Centers - 5 countries)
b. SASCO Hanger — Singapore Changi Airport

c. SATS Airfreight Terminal 5 — Singapore Changi Airport

d. SATS Inflight Catering Centre 2 — Singapore Changi Airport

e. Singapore Airlines Logistics Warehouse - Singapore

. Empress Place (Asian Civilizations) Exhibition Centre in Singapore

g. Peer Review of Blueprint for Terminal 3 Building for Dubai, United Arab Emirates

His understanding of and designing capability for creative access contral and process flow for people
and vehicles, has allowed him to develop security measures that are able to meet 'special -to-need’
reguirements that take into account the need to interface smooth fadllitation in public access areas
with stringent security measures in higher risk areas. He is able to bring into play a "blended’ solution
to any critical installation with a good mix of technological solutions interfaced with physical security
measures. These features can be seen in the above projects that he was involved in.

Chris is a master practitioner of the security designing concept called 'Crime Prevention Through
Environmental Design (CTPED), which gives him the ability to subtly blend security features for the
control of movement of people and vehicles which will also be esthetically beautiful without
compromising the spedal-to-need requirements. These features will be structured using a ‘layered'
approach to protective security measures moving from the soft areas to the hard areas. This again
will help do away with the harsh facade that is usually associated with High Risk facilities. Some of
these features can be seen at the Empress Place Exhibition centre.

Chris also understands the importance of accessibility requirements for emergency response teams
having been invaolved personally in three Air Crash situations in his illustrious career in the Aviation
Industry. Thus having had hands-on experience in the management of the aircrash situations of
Silkair 185 (Musi River, Indonesia), Singapore Airfines 006 (Taiwan) and Cebu Pacific Airways
(Cagayan City, Philippines), he takes great care to study and implement speedy accessibility
measures for critical fadlities for emergency response teams and special forces who require
unimpeded yet 'controlled’ access to handle any major crisis.

Besides security consultancy services, he is also internationally recognized for his contributions to
segurity training in Aviation, Maritime Security Operations and Management. He has also been pan
of a number of security auditing teams to look at improving existing access control systems and how
to enhance these to create an ergonomically synergistic symbiosis between man and technology.
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Chris is also a regular contributor to International journals and has also been invited regularly to
present papers at international conferences. He also holds the distinction of being designated as a
“Certified Security Trainer” (CST) by the Academy of Security Educators and Trainers [ASET), USA. He
is also an adjunct lecturer for Temasek Polytechnic (Singapore) and was an adjunct lecturer of Edith
Cowan University (Australia). Chris is also a certified International Civil Aviation Organization (ICAO)
InspectorfAuditor and an IATA certified trainer. Other certifications include:

Maritime Crisis Management (Chartered Institute of Transport, SINGAPORE)
Certified Security Trainer (Academy of Security Educators & Trainers, USA)
Hotel Security Management (SHATEC, SINGAPORE)

Maritime Security — American Bureau of Shipping

Situational Leadership Il - Ken Blanchard Companies, USA

PR W

It Is this multi-disciplinary background and experience that allows him to bring into any consultancy
project the 'best practices' and the transferable skills that can be cross utilized effectively in any
Critical Infrastructure project.
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B :%Ff : James Toh

CJ Secwurity Consulting Group

>40 Years of leadership &
Management Experience

Qualifications
Diploma in Business
Administration
Masier of Security
Management

Sector experience
Government
Defence

Prrvate

Key Skills

Secunty Risk Asseassment
Security Planning

Project Management
Trmining

Professional Development
Certified Protection
Professional

Master Project Manager
Awiation Security
Management

Advanced Cerificale in
Traming and Assessment
(ACTA)

James TOH, CPP

James Toh has more than 40 years of leadership and management expenence with the
Singapore Armed Forces and the privale secior

He served in the SAF as a commissioned officer in various apposniments of command
staff and instructional &t various levels of the SAF

In the private secior, James expenenced from managing a securily unil o managing a
security consulling business. Presently he manages his own consuflancy and training
COmipany

KEY STRENGTHS:

Leadership and Management — Provided leadership in the SAF 1o altain mission-onentad
goals. Managed stafl in team building, skill and career development in fostering of & fai
and equitable workplace. Managing clents and working partners in fostering collaboratie
strategic relabonships

Communications - A strong written and verbal commumcations skills in presentation
reports and negaliation

Training - A skiled trainer with excellent commumication skills, strong mofivaional
leadership and @clitation

Project Management and Delivery - Recognised for innovative, practical solubons to
diverse problems with a high level of echnical experfise, professionalism and attention fo
detail whils! meeting required deliverables on ime and withsn budget

Ethics and Integrity — Almost 30 years of service in the SAF has imbued a sirong sense
of ethics and inlegrity. In my previous and present roles (o enswre fair and hones! reatment
and the upholding of human dignity in my leadership, dealings with clients and
stakeholders and the creation of a safe and equitabla work emdronment

LEADERSHIP AND MANAGEMENT EXPERIENCE

Commander, Army Operational Linits
Security Manager, Corporate Securniy
Head, Security Operations and Plans
Manages, Secunty Consultancy Division
Head, Security Consultancy Service
Director, Security Consultancy Company
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Crisis Management in Aviation Securify Workshop
22 Jul 2013 to 26 Jul 2013

S Conniry Name Ohrganization

1 Bahamas Ms Chanell Hart Ministry of Transport and Aviation
National Aviation Security Inspector

2 Bangladesh  Md Abul Kashem Civil Aviation Authority of Bangladesh
Chief Security Officer
3 Bangladesh  Md Setafur Rahman Setafur Civil Aviation Authority of Bangladesh
Alrport Manager
4  Bhutan Tshueltrim Drakpa Department of Civil Aviation
Assistant Security Officer
=5 Brunei Haji Mohammad Bin Haji Tuah Department of Civil Aviation

Darussalam  Senior Technical Assistant’ Aviation Security Officer

& Cambodia Hun Chhouen State Secretariat of Civil Aviation
Director, Sthanouk Intemational Airpon

7 Fiji Shavil Prasad Mahara) Office of the Attorney General
Acting Administrative Officer

%  Georgia Ms Gvantsa Keresclidzee Georgian Civil Aviation Agency
Head OF Security Dept

9  Hungary Zoltan Keszthelyi Ministry of National Development
Aviation Security Officer

10 Indonesia Yuidi Agustono Taufig Diirectorate General of Civil Aviation

Aviation Security Inspector

11 Lao Pdr Phantha Pemphanith Lao Airport Authority
Screening Supervisor
12 Lebanon Ms Joumana Ali Orabi Directorate General of Civil Aviation

Director, Airport Studics

13 Lithuania Ms Monika Pabedinskaite Civil Aviation Adminisiration
Aviation Security Inspector

Wednesday, uly 24, 2003 Page 1of 2
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K Country Name (hrganization

14  Mexico Capt Juan Manuel Munoz Gomez Mexican Navy
Pilot’ Engineer

15 Mepal Pramod Nepal Ministry of Culture, Tourism & Civil Aviation
Under Secretary {Aviation)

16 Palestine Mohammed Bawagna Presidental Flight Unit
Operation Officer’ Pilot

17 Philippinezs Bernardino Tardecilla, Jr Clark International Airport Corporation
Manager

I& Philippines  Engr Zharrex Santos Subic Bay International Airport
Division Chieff Concurrent Officer in Charge

9  Samoa Risati Muna Ministry of Work, Transport & Infrastructure
o Aviation Security Officer

20 Seychelles  Ms Marie Ange Julianne Confiance Seychelles Civil Aviation Authority
Aszistant Aviation Security Supervisor

21 Solemon Alson Navo Ministry of Communication & Aviation

Islands Manager - Aviation Securily Services

22 Swaziland Xaverius Miokisi Umbutfio Swaziland Defence Force
Pilot

23 Taiwan Chen, Chih-Chia Taoywan International Airport
General Manager

24 Taiwan Ms Li, Meng-Chia Taoyuan Imermational Airport
Section Manager

25 Tanzania Ms Dorice Benedict Uhagile Tanzania Airporis Authority
Senior Security Officer

26  Tanzania Burhan Hajji Majaliwa Tanzania Civil Aviation Authority
Senior Aviation Security Inspector

27 Uganda Myarwekaka Tito Civil Aviation Authority
Aviation Securiiy Inspecior

28 Vietnam Tran Huu Vien Middle Airports Authority

Security Supervisor

Wednesday, vy 2, 2013
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THE HUMAN RESOURCE DEVELOPMENT

CYCLE
Recruitment
Manpower Planning
Career Awareness Schemes
| ‘ | Performance
Rewards -Performa
«Awards Scheme | !P;pmulm
*Salary Reviews |
‘Promotions | | “Performance
«Benefits | Ranking
2 Development
Upgracing .Job Rotation/Job Fit Patential
«Career Planning -Development R
‘Leadership Development et

*Skills Training | *Potential Ranking

«Ganeral Training
‘Assignments

MR EAN GRS

B RERENENTZ AR » ZHERNEE LR > HiEE AR
FLMEIERERFE - STHEVIRYEE) - DB HE R E R
AHAERE R -

THE AVSEC PRODUCT

The AVSEC PRODUCT PRODUCT
DEVELOPMENT

is the AVSEC OFFICER is:

and his/her:

skills - training

- knowledge - development
- alertness - communications
=  morale - reward systems
= heaith - rsonal state

wellness, personality)

Companies can become transformed by focusi

HRM and all processes that revolve rnund the A SEC
Officer, including areas traditionally left to the
employee such as wellnm, personality, community
service and language skills.
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