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Dear Chi-hsiang:
Sorry for the delay in our notice. We are pleased to accept your submission,

Older people: To be or not to be museum visitors

for a posterat the 2012 VSA annual conference. Below are reviewer comments on your proposal.
Please consider their comments carefully, as they may be useful to you in the final development
of your presentation.

Please reply to this email to confirm your participation, as well as the participation of any

additional presenters in the conference as soon as possible and no later than Tuesday,

February 28, 2009.

Information regarding your presentation timeslot will be forthcoming. You will be contacted by
Valerie Grabski, the VSA Abstracts Editor, in March regarding preparation of your session abstract.

Registration for the conference will be open March 5th. You can find more details at the VSA

website: http://visitorstudies.org/conference-overview

If you have any additional questions, please feel to contact either of the conference co-chairs via

email at the following email address: conference@visitorstudies.org).

We look forward to seeing you in Raleigh.

Regards,

Ross Loomis, Theano Moussouri, and Rob Jakubowski

VSA 2012 Program Co-Chairs
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Older People: To Beor Not To Be
Museum Visitors

Chi-Hsiang Wan'gu

, FoEre | st ate R%archer
s _;Natlonal Science and Technology M useum, Tauwaﬁ" Y
o 27 July 2012 VVSA conference e
Natlonal Science Councn grant# NSC 100- 254% 8359 001‘_?-;“:_
Hf . ’ 3
ﬂ 'm:fi%‘ii??c!%%ﬁ?
Background

Baby Retirement
Boomers ':> Age

» More than 7% of the population is 65 or over
in Taiwan & many other countries.

» The elder is underserved segment among
museum visitors.

» Museums should respond to demographic
change.
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The Aims of the Research

To understand:

» Motivations of visit

» How the elder
perceive museums

» What stops the elder
from visiting
museums

The NSTM =

» The NSTM isthefirst
science and technology
museum in Taiwan, openel =
in 1997 with afloor space gt was
of 114,355

> NSTM exhibitions focus
on four aspects:

= history of technology =

= technology in daily life M

= materials and
machinery

= information and energy %

19



Qualitative research

» 40 face-to-face
Interviews

| .~ Regular visitors: 13
Interviewees |

/.;iiif;;_;:}— Non-regular visitors: 27

6
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M ethod

| nterviews conducted
> Insidethe NSTM

» Community center
and museum park

—‘_T I‘__._:AL

Interview Guide

Reqular Vistors

Non Visitors

1. Personal information

1. Personal information

2. Motivationsfor visiting the NSTM
(1) When did you last visit the NSTM ?
(2) How often do you visit the NSTM ?

(3) How did you hear about the NSTM
exhibitions?

(4) Why did you want to visit the NSTM today?
(5) What keeps you coming back to the NSTM?

2. Barriersto visiting the NSTM

(1) Haveyou ever been to the NSTM ?

(2) When did you last visit the NSTM ?

(3) What makes you unableto visit the NSTM?

(4) Why deter syou from visiting the NSTM?

(5) What would make you want to visit the
NSTM?

3. Perceptions of museums and the NSTM

(1) What isyour perception of museums?

(2) Haveyou ever visited the NSTM or other
museums by your self?

(3) What kind of place do you think the NSTM
is?

(4) How would you introduce the NSTM to
others?

3. Perceptions of museums and the NSTM

(1) What isyour perception of museums?

(2) What kind of place do you think the NSTM
is?

(3) How would you introduce the NSTM to
others?

4. Leisureactivities
(1) What areyour regular leisure activities?

(2) What areyour major considerationswhen
planning your leisureactivities?

21

4. Leisureactivities
(1) What areyour regular leisure activities?

(2) What areyour major considerationswhen
planning your leisure activities? 8



Motivations of regular visitors

»Social interaction
»L earning
»Accessibility

> Intrinsic factors:;

* not bothered about learning
anything new

* having no interest

» Extrinsic factors:

* limited understanding of
museums

* unable to relate museums to

daily life Z)
« preferring other leisure activities
 not having anyoneto gowith |

22



» Older people that regularly visit |
museums
« Likely to be familiar with museums

» Understand the educationa & leisure
opportunities offered by museums

» Older people that rarely or
never visit museums

* Pre-existing negative image of
museums

* Couldn't relate to museums

* Museumsarefor youngstersand
students

Conclusions

» Older people who visited museums regularly
cited their desireto learn as their main
motivation for visiting museums.

» Typical profile of older museum visitors

 Prefer museums that offer learning opportunities

» Haveastrong desire to gain knowledge

* Inrelatively good health

* Liketo accompany family members on museum visits

12
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Conclusions

> Barriersto visit museums

* Intrinsic factors - lack of interest, lack of motivation to
learn

» Extrinsic factors - inaccessibility, time pressures, no
understanding of museums, unable to relate to daily life,
no-oneto visit with, preferred other leisure activity

» Typical profile of older people who never or
seldom visit museums

 Prefer leisure activities that involve interaction with
friends, like singing, chess, sport etc

* No strong desireto learn
* Lesseducated
* Relatively unhealthy lifestyle

13

Implications

» Socia factor isthe key issue of the elder’s leisure life.
It influences their motivationsto visit museum, or
stops them from visiting museums.

» Museums should be willing to try out different
promotional activity to become more attractive to
older people and improve the perception of museums
among older people.

» Museums should consider the socia needs of older
people and promote activities that encourage families
to interact and spend time together.
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