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參加2012年Asia Pacific Annual Conference 國際研討會心得報告
服務機關：中興大學科技管理研究所
姓名職稱：陳明惠教授
派赴國家：馬來西亞
出國期間：2012年10月14至10月16日
報告日期：2012年11月20日
摘要：
AACSB International是一個於1916年在美國創建的、針對世界各管理學院的認證NGO；核心任務是推動全球管理教育品質的認證，當前已經成為國際權威的商學院與MBA認證，其院校學分可通行全球。截至2012年6月為止，全球已有655所商學院獲得認證，其中有178所還擁有特別的會計項目認證。AACSB的認證相當嚴格，目前僅有世界排名前六分之一的「商學院」獲其認證。獲得認證的單位，則須在數年一輪的重新評估中持續代表教研品質保證、明確使命目標及長期改善承諾，所以榜上商學院的總數必有增減。
要通過AACSB初認證十分不容易，五年後要通過再認證更是難能可貴，過去台灣僅有中山大學、輔仁大學、政治大學、交通大學、台灣大學、元智大學、成功大學通過初認證，中山及輔大並在五年後順利通過再認證，取得AACSB認證等於是搭起與全球優質大學溝通的橋樑。
全球化的趨勢盛行，全球大學商管教育也加入了這一波潮流，本次與會學校來自澳洲、台灣、中國、印度、印尼、日本、紐西蘭、馬來西亞、菲律賓、巴基斯坦、沙烏地阿拉伯、新加坡、南韓、泰國等。台灣除了通過AACSB認證的政治大學出席該會議外，其他學校包括長庚大學、中原大學、銘傳大學、台科大、清大也都參加此次會議。身為中部地區唯一國立大學自然不能置身於此國際化的潮流之外，為了增加本校管理學院國際曝光度，同時，期望透過推動國際化，協助本院的教學與研究更上層樓，自區域內的競爭中脫穎而出，躋身國際殿堂，通過AACSB國際認證不啻是中興大學迅速奠定學術與教學地位的一個良方。
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本文
本文主要是敘述參加AACSB International 所舉辦的2012 Asia Pacific Annual Conference(2012亞太年會)主要目的、過程、心得及建議。
一、目的
AACSB International是一個於1916年在美國創建的、針對世界各管理學院的認證NGO；核心任務是推動全球管理教育品質的認證，當前已經成為國際權威的商學院與MBA認證，其院校學分可通行全球。截至2012年6月為止，全球已有655所商學院獲得認證，其中有178所還擁有特別的會計項目認證。AACSB的認證相當嚴格，目前僅有世界排名前六分之一的「商學院」獲其認證。獲得認證的單位，則須在數年一輪的重新評估中持續代表教研品質保證、明確使命目標及長期改善承諾，所以榜上商學院的總數必有增減。
AACSB的官方使命是推廣與提升商管教育，而它擬定的業務包括：教授與行政人員的發展訓練；從事管理教育相關主題的研究與調查；與其他商管學術學會保持聯繫，透過許多專案計畫與企業界互動，出版各種出版品與商管教育趨勢及議題的專業報告；與世界其他商管協會認證機構保持密切關係；和商管學院認證業務等。
AACSB本身就是一個類似聯誼會的組織，提供一個平台給會員相互交流商管學院經營範疇內的各種業務與活動，每年舉辦數十場研討會、工作坊與年會，讓各地最好的作法（best practice）能擴散、交換新問題的看法與心得、提供新上任院長副院長的建議、永遠接觸最新的經營商管學院、商管課程、教學方法的最新資訊，一起合力提升各地商管學院的水準。
要通過AACSB初認證十分不容易，五年後要通過再認證更是難能可貴，過去台灣僅有中山大學、輔仁大學、政治大學、交通大學、台灣大學、元智大學、成功大學通過初認證，中山及輔大並在五年後順利通過再認證，取得AACSB認證等於是搭起與全球優質大學溝通的橋樑。
二、過程
2012 亞太年會（Asia Pacific Annual Conference） 是國際商管組織AACSB每年定期在亞太地區所舉辦的研討會，此次的舉辦地點在馬來西亞的吉隆坡，時間為期三天。本次會議所探討的議題是亞太地區以及全球的商業和對於管理教育的衝擊。提供與會者習得全球最佳實踐以及其他機構如何達到在這個變遷的經濟中保持相關性，並且利用此次機會和亞太地區等管理教育同儕建立網絡。
此次研討會舉辦一系列相關的活動，此次研討會最主要的籌劃單位是台灣的政治大學管理學院。
第一天安排一場主題演講，主講人是Suvit Maesincee教授，目前擔任泰國Chulalongkorn 大學的商管學院院長，講題為 『地區演講：東協經濟聯盟會變成東協教育聯盟嗎？』 (Regional Address：Will the ASEAN Economic Community Become an ASEAN Education Community?)。ASEAN主要是指亞洲東協的經濟體以及成立區域的教育社群。第二天的議程有認證 Q&A、三場主題演講、以及兩個同時間的場次共四場的演講。在認證Q&A的場次的演講者為資深的AACSB教授，分別為Prof. Eileen Peacock和Robert D. Reid，在這場次，我請教上述兩位教授關於中興大學管理學院目前執行AACSB的計畫執行報告（plan implementation report）中所面臨的問題以及應該如何解決等，兩位教授都提供非常中懇的建議。例如學生學習成效（AoL）的考核的評估表需要更加明確並且可以量化評量，以及本院核心能力的檢核應儘量於高年級實施檢測。
其中的三場主題演講分別為『以企業的角度來看管理教育』（Corporate Perspective on Management Education） 、『全球高等教育的浪潮-安然度過風暴』 （Rough Seas in Global Higher Education -Navigating the Storm）和『透過認證型塑的管理教育未來』 （Shaping the Future of Management Education through Accreditation）。
其中四場的小組會議主題分別為『亞太脈絡下的教師發展：2件個案研究』 (Faculty development in the Asia Pacific context: Two Case Studies)、『創業與創新：創造未來』 (Entrepreneurship & Innovation: Creating the Future)、『對於傳遞在職教育的挑戰：從新興市場與成熟市場觀點』 (Challenges for Delivery of Executive Education: A View from Emerging & Developed Markets)、以及『商學院課程創新』(Innovating the B-school curricula)。
第三天的議程包括兩場的主題演講，分別為『介紹馬來西亞及東南亞的管理教育』(An Introduction to Management Education in Malaysia and Southeast Asia)和『在全球化的環境下發展亞太品牌』(Developing an Asia-Pacific Brand in The Global Environment)，以及兩場的小組會議，分別為『AACSB 認證結構』(AACSB Accreditation Structure) 和『發展高影響力的合作』(Developing High Impact Collaborations)。
三、心得
全球化的趨勢盛行，全球大學商管教育也加入了這一波潮流，本次與會學校來自澳洲、台灣、中國、印度、印尼、日本、紐西蘭、馬來西亞、菲律賓、巴基斯坦、沙烏地阿拉伯、新加坡、南韓、泰國等。台灣除了通過AACSB認證的政治大學出席該會議外，其他學校包括長庚大學、中原大學、銘傳大學、台科大、清大也都參加此次會議。身為中部地區唯一國立大學自然不能置身於此國際化的潮流之外，為了增加本校管理學院國際曝光度，同時，期望透過推動國際化，協助本院的教學與研究更上層樓，自區域內的競爭中脫穎而出，躋身國際殿堂。
個人在這次的研討會中，主要是針對管院目前在通過前導認證(Pre-Accreditation) 的階段之後，在進行下一階段的計畫執行報告(plan implementation report)的部分，盡量蒐集相關的資料以及諮詢AACSB的資深教授，以協助管院順利地通過審查。
本次帶回的資料為研討會的議程及其附件以及未來AACSB所舉辦的活動資料，諸如課程發展系列 (Curriculum Development Series)，AACSB在亞太地區的教育活動 (Educational Events in the Asia Pacific Region)--主要為商學院認證標準和學習品質保證等。本院在AACSB認證過程，讓我們接觸到國際知名商管學院的成功竅訣，也看到自己的缺失，認知到努力的空間實在很大，才能成為國際知名的商管學院。
四、建議

在參加完此次的Annual Asia Pacific Conference-AACSB的國際研討會，針對中興大學管理學院在推動AACSB方面，有幾點建議。第一，管院應該根據AACSB委員給的意見持續精進與改善，尤其是如何落實重點科目在AOL效標的實際做法。第二，應該積極落實重點科目的教師社群，並定期針對該科目的AOL的效標制訂與落實以及教學品質提升等，進行討論。第三，應該建置資料庫，將管院師資的個人著作建檔並持續每年或每學期持續更新資料。
附錄：
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Agenda

CON-2012 October Asia Pacific Annual Conference
Date: October 14 — 16, 2012
Location: Hilton Kuala Lumpur

Agenda

October 14, 2012

Conference Registration
3:00pm - 6:30pm

Regional Address: Will the ASEAN Economic Community (AEC) Become an ASEAN 'Education’
Community?

4:30pm - 5:30pm

As the ASEAN Economic Community (AEC) gets closer to becoming a reality in 2015 and features
prominently in current business agendas, ASEAN and the AEC must take on a larger role in business
education.

« Suvit Maesincee, Director, Sasin Institute of Global Affairs, Sasin Graduate Institute of Business
Administration of Chulalongkorn University

Welcome Reception
5:30pm - 6:30pm

October 15, 2012

Bonus Session: Accreditation Q&A

7:30am - 8:30am

Please join AACSB staff for this informal networking opportunity. Attendees will be invited to participate
in an open dialogue on AACSB accreditation. Please come with questions regarding the accreditation
process.

- Eileen Peacock, Senior Vice President and Chief Officer, Asia, AACSB International
* Robert D. Reid, Executive Vice President and Chief Accreditation Officer , AACSB International

Welcome Refreshments

7:30am - 8:30am

(Notice to attendees: A continental breakfast is included in your room rate and provided by the hotel.
Please be sure to visit this breakfast prior to attending sessions. Welcome refreshments will be served in
conjunction with the conference.)

Conference Registration
7:30am - 5:00pm

Plenary I: A Corporate Perspective on Management Education

8:30am - 10:00am

Bringing a diverse perspective as former Chief Secretary to the Government of Malaysia, current
President of International Islamic University of Malaysia and current Directorship in public companies
including MRT Corporation & PETRONAS, Tan Sri Sidek will examine the current business trends, future
needs of business in Asia Pacific and what management educators must do to train future leaders.

« Tan Sri Sidek, Chairman, Petroliam Nasional Berhad (PETRONAS)

Refreshment Break and Networking
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(A1) Faculty Development in the Asia Pacific Context: Two Case Studies

10:30am - 12:00pm

Sharing their institution's experiences, presenters will discuss emerging faculty models, practices and
opportunities for the future of management education. Specific to the Asia Pacific context, presentes will
address recruiting international faculty, developing and retaining AQ faculty, promoting research and
balancing the regional context against global rankings.

* M. Omar Hefni, President, University of Dubai

* R.C. Natarajan, Director, T. A. Pai Management Institute

(A2) Entrepreneurship & Innovation: Creating the Future

10:30am - 12:00pm

Presenters in this session will share their perspective and institutions experience on how to train
tomorrow's leaders to create the future. With a focus on entrepreneurship and innovation, this session
will address teaching b-school students to go out and create jobs, not simply go out and find jobs.

* Roy Green, Dean, UTS Business School, University of Technology, Sydney

* Vijay Sethi, Professor, Information Technology and Operations Management, Nanyang Business
School, Nanyang Technological University

Networking Luncheon & CEO Address: "Rough Seas in Global Higher Education - Navigating the
Storm"

12:00pm - 1:30pm

AACSB President and Chief Executive Officer John Fernandes will discuss what management educators
can do to steer their institutions through the seismic higher education shifts with successful strategic and
financial planning, the power of people, and alert risk management to sustain the institution's vitality.

e John J. Fernandes, President and Chief Executive Officer, AACSB International

(B1) Challenges for Delivery of Executive Education: A view from emerging & developed markets
1:30pm - 3:00pm

Executive education markets across the world face quite different challenges, but urgency, impact and
on the job delivery are common. Some of the challenges are self-induced, namely the adoption of online
learning by the institution to increase efficiency. Institutions have had to develop creative solutions that
blend conventional classroom activity with distant support tools using Moodle or Black Board and they
have had to manage urgency against the time required for personal development. Further, growing
economies have seen an increase in the demand for customized MBA programs. that give an overview
of general and functional management, but also focus on leadership, execution and delivery of results.
These challenges in Executive Education have implications for business schools in the area of program
design, tools for delivery, assessment of executives and measurement tools for assessing effectiveness
of the program.

« James C. Lockhart, Associate Pro Vice-Chancellor, Executive Education, College of Business,
Massey University

* Rajan Saxena, Vice Chancellor, School of Business Management, SVKM's NMIMS University

(B2) Innovating the B-School Curricula

1:30pm - 3:00pm

Innovating the b-school curricula is becoming increasingly important to stay relevant in the global society.
Attendees in this session will hear two approaches to curricular reform. The Universiti Putra Malaysia will
share their Assurance of Learning (AoL) experience and how they have utilized AoL applications to
improve and reform curricula of programs. The Great Lakes Institute of Management will share their
'Learning-introspecting-deliberating-doing' paradigm put in place to enable rigorous internalisation of
concepts and ideas. Learn how these approaches have enabled 'hands-on' learning at these institutions.

 Mohd Shahwahid Hj. Othman, Dean, Faculty of Economics and Management, Universiti Putra
Malaysia

« S. Sriram, Executive Director, Great Lakes Institute of Management

Refreshment Break & Networking
3:00pm - 3:30pm

Plenary ll: Shaping the Future of Management Education through Accreditation. Exposure Draft
Standards presented by Blue Ribbon Committee on Accreditation Quality

3:30pm - 5:00pm

Informed by a year and half of extensive discussions with members around the world and research on
the issues and challenges facing quality business schools, the Board-Appointed Blue Ribbon Committee
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innovation, impact, and academic and professional engagement. This session provides an overview of
the exposure draft standards and launches a new round of member discussions designed to ensure that
accreditation continues to be highly relevant and valuable to business schools in the future.

* Robert D. Reid, Executive Vice President and Chief Accreditation Officer , AACSB International

October 16, 2012

Bonus Session: An Introduction to Management Education in Malaysia and Southeast Asia
7:30am - 8:30am

Featuring an introduction to management education and economic development in Malaysia and
Southeast Asia, this bonus session offers a great opportunity for attendees to learn about what is
happening in the region and about opportunities to better connect to all of Asia Pacific.

+ Mohd Hassan Mohd Osman, Dean, International Business School, Universiti Teknologi Malaysia

Welcome Refreshments

7:30am - 8:30am

(Notice to attendees: A continental breakfast is included in your room rate and provided by the hotel.
Please be sure to visit this breakfast prior to attending sessions. Welcome refreshments will be served in
conjunction with the conference.)

Conference Registration
7:30am - 12:00pm

Plenary llI: Developing an Asia-Pacific Brand in the Global Environment
8:30am - 10:00am

« Arfah Salleh, Chief Executive Officer, Putra Business School, Faculty of Economics and
Management, Universiti Putra Malaysia

« Kwei Tang, Dean, College of Commerce, National Chengchi University

Refreshment Break & Networking
10:00am - 10:30am

(C1) AACSB Accreditation Structure

10:30am - 12:00pm

This session will provide an overview of the AACSB accreditation structure and discuss key elements to
earning accreditation. Active volunteers from the Asia Pacific region will examine topics such as strategic
planning in the years prior to an accreditation visit and communication with the Peer Review Team.
Using examples from their own experiences, presenters will share the dos and don'ts in the path to
earning AACSB Accreditation.

« Victoria Soncliya Licuanan, Professor, Asian Institute of Management

« lain Watson, Executive Dean , The University of Queensland

(C2) Developing High Impact Collaborations

10:30am - 12:00pm

In the global environment, high impact collaborations and partnerships are critical to b-school success. In
this session, presenters will discuss effective strategies to execute these partnerships; critical challenges
faced; how to maintain partnerships for continued success and how these can support globalizing your
curricula.

« Bibek Banerjee, Director and Academic Mentor, Institute of Management Technology (IMT)

» Kwangtae Park, Associate Dean, MBA Programs, Korea University Business School, Korea University
Networking Luncheon

12:00pm - 1:00pm
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