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o = Intemational Science Convention on the Ist World Chinese Association
The Guide for Sports Management and the 8" Asian Association for Sports Management

(L) WIDHEE Welcome Banquet
Hupi: th HAUF2:1 Venue :CICC Hotel
[ [A]: 18:00 Time: 18:00
ZIMA: 4tk 52:48% Participants :All the representatives
/g, 8 A 21 H Aug. 21"
(—) K48 7:00—8:00 Breakfast 7:00 - 8:00
(D) JRAETER H AR SRR R AL T % T % . Representatives living
in CICC Hotel have breakfast in cafeteria
(2) JEHEA R Tt AR R A B TR AT A2, 8:00 £ AR 1 1 TR
K %-. Representatives living in the Shengdu Hotel have breakfast in the dining-room of
Shengdu Hotel. Set off at 8:00 in front of the Shengdu Hotel.
(=) K& Key Note Lecture
Mgk BT ACKF 23T M 231 Venue: Key Venue on 2nd Floor of CICC Hotel
). 8 H 21 H Time: Aug. 21%  08: 30-11:00
(=) itz Development Forum
Mo AT B T 4% Key Venue on 2™ Floor of CICC Hotel
IFi): 8 F1 21 [1 Time: August 21 11: 00-12:00 '
(JU) 4% lunch
Mg v EACUT 431 Venue: CICC Hotel
I i) Time:12:00--12:30
B AR 1240 Participants :All the representatives
MY R A AR 12:40 o L] A 4% U 1) 4 3 2 71 5% 46 5% 1 /14K
Representatives living at the Shengdu Hotel ride back to the Shengdu Hotel for lunch
break at 12:40 in front of CICC Hotel.
(F) 13:40 EHEIETTRITRERF H KIFRIEF=.
At13:40 ride back to CICC Hotel to attend the meeting.
(7)) T4+ The Session Report in the Afternoon
IR 171]:14:00-18:00, BEAMR & AR RIRZ) 20 2081
Time:14:00-18:00. About 20 minutes for each presenter
(-£) H55 A4 5343 Venue: Parallel session 4
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B SRS Dr. Hung-Yan Chen
(President of TASSM)

ﬁ?j:f | E?ij 15| 8,20 7584 20 minutes/presentation
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1 Yang Hsu The top 3 teams of HBL and their winning influences
toward students’ school identity and sports behavior/&t
W BRI S MR R ()
9] R
2 e Fﬁﬁ%& A study of the construction of university sports team
/Yu-Lin Lee | achievement index and the achievement evaluation/™ FJ!
PEBSEEY AR BT () P
3 Sheila Managing Adapted Physical Education and Organizing
Stephen Adapted Games for the Visually Challenged /i 2 [
S T R g e A R R
4 2= ] ééﬁﬁ%ﬁﬂ\ﬁﬁ Froi AT
i

e

T 13:000-17 100 20 Aug.

o

73 T{T i) :'%’“Ff‘[ % Changchun Room

jalé{jk
N )

i@f , Eﬁ [ 5420 778 20 minutes/presentation
ek jfﬁgf[ H @E !
1 Siriwan Managerial Model for Basketball Competition in Thailand
Sangkaphan /5 B O A
2 Srikasem A Model of Change in Sport Facilities Management for
Unpadith Institute of Physical Education/%‘?]%ﬁ%%‘ﬁﬁiﬁﬁ *ET%‘
L A
3 Anon The Development of Effective Management Model for
Samruatkarn Sports Schools in Thailand /%f [ESZ'?E} ?ﬁ}fifﬁzﬁ,'ﬁi
SRR 3R
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53 'r?f i3 :'%‘“ﬁ B Changchun Room

j}éﬁ]’\
-7

%ﬁf , Eﬁ [H] 5120 778%  20 minutes/presentation
A BiE
4 Khanittha Values Added to Tackwondo Training for Life Quality
Chumphen Development in Underprivileged Children/5¢ 2455 pd &
B 5% S 3 T
5 Prasong Sur apol | The Factors Related to Weightlifter’ s Achievement in

Thai National Team /?f [ R L SR E F‘/%’Fﬁ Ay
R

6 Yu Yung-Chang | 254 %] ‘E?ﬁ@%@ﬂ%@?ﬁ?ﬁ R (RN
7 CHEN, Yen-Lin ’F VR S VA A A S e Fﬁi‘ - f{ A L[]
8 La-ortip Indee Model of the Added Value of Thailand Sports School
Competition Management/ ~ #rE[fVE [@Ef [ESZ'?E} ?J SET
PSR E
9 Kraisit An Evaluation of Strategic Management in Institute of
Manasrisureeyun | Physical Education: Balanced Scorecard /ﬁﬂ (EHIS I Ay
BB T R
10 Dittachai Discrepancy of Coach Leadership Behaviors in Thai
Chankuna Premier League/ 5 B8 5 2y Soaie ot /7 BRI 1
Eﬁ H T 13:00-17 100 20 Aug.
f’“jgﬁ 73 'ﬁﬁi A2 Dajin Room
= ﬁt * B *fﬁﬁlﬁﬂﬁéfﬁl:{ Dr. Hung-Yan Chen
(President of TASSM)
i@f , Eﬁ i 820 574 20 minutes/presentation
ek jfé]%f[ H EEE !
1 Huang, A Study of the Participation of Recreational Sport and
Hsiao-fen Facility Needs for the Elder in Taipei Sports Centers/&-]™
SEE B E IR R R T
2 Kim Ngan Le Proposed Model for Developing Sport Service Business in
Thi Ho Chi Minh City, Vietnam/@ﬁﬁjﬁﬂ%\ EhiE Fﬁ?%”ﬁﬁ?/
ST O
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73 *r?lliﬂf;& 2 Dajin Room

B [ “‘\%’gﬁﬁlffé’[—ﬂéfﬁl:{ Dr. Hung-Yan Chen
(President of TASSM)

3 Siriporn Factor Effecting Business Success on Managing Social
Sattayanuruk | Dance Exercise/Fi=Emt ‘ﬁ' ST TR
4 Nguyen Huyen | "MOTIVATION AND SATISFACTION ON SPORTS
Trang NEWSPAPERS: A CASE STUDY IN HOCHIMINH
CITY' S READERS" /?E?J ALY iyﬁffﬁﬁ ATy
B R P O
5 Chen ,Yu-long | Sports Activity and Purpose of Life for the Elderly People
in China: A Case of HaiKou City/[| 1 # * EISJ?E?J\??]E*J
AL 1 T
6 Wang, Motives of sport spectators: A study of Chinese in Japan
Chengcheng PP IS B - T P pLI s~ o
7 Hsin, A Study on the Use Actual Condition of Riverside Bike
[- Lin Paths in Taipei City /P (™ [PV BRI - 2]
YEEI Sﬁ I fﬁ
8 Piyasak Risk Management Model of Scuba Diving in Thailand  /
Tientawach S B B e AR
9 Adith Branding Strategies for Sport Tourism in Pattaya/®' 1 Hd7<
Chairattananon Jﬁ%} ?J ﬁ?ijﬁlflljﬁ[!ﬁﬂlﬁjﬁlf‘ﬁ
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The Construction of Public Sports Center Mysterious Customer Service Quality
Indicators
Chang Yang Wu', Jin Hon Chang’, Chin Hsung Kao’
*'National Pingtung University of Science and Technology
**Shu-te University
*National Taiwan Sports University
Summary
The public sports center 1S important in recent years one of the popular movement to
sports for all policies, public sports center, the quality of sports service is not only
related to the people the policies in the will of the sport participant, is a sports policy
success or failure of important indicators. 12 public sports center in Taipei operating
by different operators in accordance with the Promotion of Private Participation Act in
mining OT mode of operation of Commission operations. The next few years, Taiwan
will be 50 public sports centers to join the operation, entrusted the operation of
mstitutions in the provision of sports services, may be due to different operating
conditions and differences in the sports for the maintenance of the public sports center
quality in order to implement the policy of the good intentions of the service's people,
to construct a service quality evaluation indictors based on the mysterious customer
public sports center, sports center will contribute towards maintaining quality of
service quality and to achieve long-term benefits of sustainable management of the
sports center. The purpose of this study 1s to document analysis to collect the first draft
of the sports center mysterious customer service quality indicators of the questionnaire,
expert focus groups to collect, induction, finishing their service quality theory, public
sports center service quality prepared the first draft, and then three times expert focus
group method, to construct a mysterious customer and service quality indicators of this
research, the public sector operators, as well as subsequent researchers as to maintain
or enhance the service quality of sports reference, laid the basis for sustainable
management for the public sports center.

Keywords: sports center, service quality, indicators constructed, mystery customer
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