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Museum Studies
s from Maney Publishing

The following journals are published in association
with Left Coast Press.
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Journal of Museum Education...

The Journal of Museum Education is the premier
publication promoting and reporting on theory, training,
and practice in the museum education field. Each issue
focuses on a specific theme of interest to museum
educators, informal educators, museum administrators,
researchers, and other education and museum
practitioners.

Museum History Journal...

The journal interprets the term "museum" to include a
broad range of museum types, including natural history,
anthropology, archaeology, fine art, history, medical, and
science and technology. It publishes from a variety of
scholarly approaches, such as analytical, narrative,
historical, cultural, social, quantitative, and intellectual.

Museums & Social Issues...

Museums & Social Issues publishes articles on any topic
related to the engagement of museums in the enduring
and complex issues facing our society and caters for
researchers, museum practitioners, theorists and social
scientists.

For a full list of journals we publish, visit: www.maneypublishing.com/journals

FREE online trial: www.maneypublishing.com/freetrial

www.maneypublishing.com
Maney Publishing

Research - Knowledge - Innovation



This year's annual exhibition has more on offer than
inany previous year. It is an excellent opportunity
for you to meet exhibitors and colleagues, and take
some great ideas and contacts away with you.

The Museum Practice workshop programme offers
practical advice and inspiration to apply back in your
workplace, and this year sees the introduction of
on-stand demonstrations - short presentations

by exhibitors of their latest products and services.
You will find the details of these and other fringe
events and offers, as well as exhibitor listings and
afloorplan in this guide.
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MP workshop programme
and on-stand

demonstrations
Thursday 8 November

Over the twodays of the
exhibition thereis aprogramme
of half-hour MP workshops, and
shorteron-stand demonstrations
aboutaproductorservice.

See firstlisting of demos
fordetails.

1000-1030
Writing greatblogs
and tweets

How do you make the most of
your museum’s social media
presence?Jointwowriters
whorarely go offline to find out
how to write better blogs and
tighter tweets.

Speaker1:DeaBirkett,
director, Kids in Museums
Speaker 2: Rebecca Mileham,
writing coach, TextWorkshop

103000

Purcell, stand 59

Heritage consultancy - How
tounlock the potential of
historic buildings and maximise
the opportunity of delivering
successful projects.

10300

Linknode, stand 58

Linknode willbe demonstrating
theirnew 3D mobile app
QRMuseum.com for public
engagementand exhibition
display - bringing exhibits tolife.
1100-1130
Lightingand
objectcare

Mike Stoane Lighting worked
with the National Galleries of

Scotland on the refurbishment
of the Scottish National Portrait
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Gallery, providing LED track spots
throughout the project. This
sessionwillintroduce the project
and explore the widerissues of
lightand object care.

Speaker1: Alistair Kay,

head of development,

Mike Stoane Lighting
Speaker2:Jacqueline Ridge,
keeper of conservation,
National Galleries of Scotland

1130[0E0N

Collections Trust, stand 26
This demonstration will take you
throughthe updated Overview
Chartof SPECTRUM Partner
systemsforanat-a-glance
introductiontoeach.

113000

Virtualware, stand 69

Real world case studies of
interactive experiences, such
as Virtual Gizah (Egypt), and
San Fermin running of the bulls.

1200-1230
Digitalstorytellingand
the National Museum
of Scotland

Following the £47m
redevelopment of the National
Museum of Scotland, this session
willdiscuss the different digital
storytelling techniques usedto
bringthe galleries tolife. The
speakers willalso share some of
the principles behind storytelling
and explain how they apply to
digital exhibits.

Speaker 1:Joe Cutting,

owner, Joe Cutting Digital Exhibits
Speaker 2: Lyndsey Clark, former
interactive displays manager,
National Museums Scotland

123013

The National Heritage Science
Forum, stand 3

The Forum brings together the
sectorsinvolvedin heritage
science to address theirresearch
and practice needstoenhance
public benefit.

1230[rnr

KE Software, stand 62

IMu (Internet Museum) defines
EMu's strategy and toolset for
publishing your contentonthe
internet, for use on desktop
computers, kiosksand mobile
devicessuchastabletsand
smartphones.

i EE{1]Demo!

Surface Impression, stand12
Our mobile museum app presents
brochure content (visitor
information, events, exhibitions,
collections, directions and more)
economically and effectively.

1400-1430
Internshipsinpractice

This sessionwill look at the
practicalities of museum
internships from the perspective
of aninternandamuseum
professional. The speakers will
examine theimpact of workplace
learning on capacity, skills, entry
anddiversity, and share the
challenges they faceand the
insights already gained.

Speaker 1: Elizabeth Jacklin,
collectionsintern, the Hunterian,
Glasgow

Speaker 2: Fiona Colton,

senior museum curator, Scottish
Borders CouncilMuseum &
Gallery Service



14300 1530 [ 1630100

Linknode, stand 58 Virtualware, stand 69 Purcell, stand 59

Collections Trust, stand 26 KESoftware, stand 62 The National Heritage Science
1500-1530 1600-1630 orum.stand>
Usingmobile technology Openingupcollections ~ 1700-1730 _
inmuseums toblind and partially- Managingdigitalmedia
Theuseof mobileisgrowingand ~ Sighted visitors This session willexplore the
therearemanywaysmuseums  \/ocalEyesand the Wellcome ElEil g p heisesn e il
cangetinvolved-smartphone  Collection will presenttheir mediaand objectdatawithin
apps, augmentedreality, htmlS5  collaboration in opening up amuseum's collection

etc. Thissessionwillexplorethe  wellcome's permanent management database.

advantagesanddisadvantages  collectionstoblindandpartially-  Speaker1:lan Rowson,
of thedifferentoptions,andlook  sighted visitors. Thissessionwill  general manager, Adlib

atthecostsinvolved. share bestpractice guidelines  Information Systems
Speaker1:JoVanHove, in growing and maintaining Speaker 2: Angus Kneale,
managing director, iBeaken audiences, insightsinto collections systems manager,
Speaker 2: Shelley Mannion, responding tovisitor feedback  National Museums Scotland
digital learning programmes and how to marketaccessible

manager, British Museum programmes most effectively.

Speaker 1: Toby Davey,
deputy director, VocalEyes
Speaker 2: Catherine Walker,
visitor services assistant,
Wellcome Collection

Friday S November

1000-1030 1100-1130 1200-1230
Retailfornon-retailers  Inductionsfortemporary Creatingexhibitions
This sessionwilloutline the visitor services staff in challenging spaces
criticalkey performance Many museums now rely on This sessionwill outline the
indicators used by retailersto seasonal or temporary staff challenges - and how they
measure the successand growth  due to recruitment freezes or were overcome - of creating

of the business. A session for spending cuts. In this session, new exhibitions spaces at the
managers withretail intheir two speakers from London's National Museum of the Royal
portfoliobutnoretailexperience. Natural History Museum will Navy. The speakers will share
Speaker 1:Michael Wright, share what they have learned their experiences of uniting two
commercial operations manager ~ {romdevelopingaseasonal disjointed historic buildings and
for Glasgow Museums and the induction programme for incorporating the necessary
Association for Cultural visitor services staff, services.
Enterprises'srepresentative Speaker 1:Rachel Mackay, Speaker1:Heather Lindsay,
inScotland front-of-house sectionmanager, heritage consultancy
10300 the Natural History Museum manager, Purcell

Speaker2:Malcolm Armstrong, Speaker2:Matthew Sheldon,

Purcell, stand59 visitor experience manager,the  head of research collections,

I;ink_rljgde,ztanl%é%f e Natural History Museum National Museum of the
ee Thursday ordetails Royal Nav
1130 (I Yo
Collections Trust, stand 26 123000
Virtualware, stand 69 The National Heritage Science

See Thursday 1130 for details Forum, stand 3
ee y KE Software, stand 62

See Thursday 1230 for details



Friday continued

1300-1330
Implementing open
digitisation

This workshop will discuss the
practicalimplementation of
opendigitisation following the
recentlaunch of the Open
Digitisation project, including
engagementevents, open
contentlicencingand
crowdfunding of digitisation
initiatives.

Speaker1:Nick Poole,

chief executive, Collections Trust
Speaker 2: Adrian Murphy,
digitalmedia manager,
Horniman Museum and Gardens

1330 LI

Surface Impression, stand12
See Thursday 1330 for details

1400-1430
The future of mobile
inmuseums

Based on the results of the MA's
mobile survey and the latest
international case studies, this
session explores the future
landscape for mobile technology
inmuseums, from QR codes and
smartphone apps to augmented
reality and mobile donations.

Speaker1:Rebecca Atkinson/
Simon Stephens,

Museums Association
Speaker 2: Matthew Petrie,
managingdirector,

Fusion Analytics

143000
Linknode, stand 58
Collections Trust, stand 26

See Thursday 1430 for details

1500-1530
Exploring the potential
of online communities

PLBandReach Furtherhave
beenworkingwith the Heritage
Lottery Fundtoinvestigate the
potential of social mediaand
online communities. The session
willlook at some of these
opportunities, including the
potential for collaboration,
information sharingand
fundraising.

Speaker1:Sarah Oswald,
director, PLB

Speaker 2: Karen Brookfield,
deputy director of strategy
andbusiness development,
Heritage Lottery Fund

15300

Virtualware, stand 69
KE Software, stand 62

See Thursday 1530 for details

1600 [

Purcell, stand 59

The National Heritage Science
Forum, stand 3

See Thursday 1630 for details

Special offers from
exhibitors

Collections Trust, stand 26
Placeanorderforone ormore
of our practical guides atthe
Collections Trust stand during
the MA Conference and
Exhibition, andreceivea

10% discount

Collisons, stand 7
10% off any orders taken
atthe show

Electrosonic, stand 37

109% 'Museums Association
Conference’discountonall
projectorlamps purchased
before 24 December 2012, Order
atwww.electrosoniclamps.com
andenter code: MZA-240998
atthecheckout

Hettle Andrews &
AssociatesLtd,stand63
Freeinsurance andrisk review.
Conceptualreview for museums
and galleries

Linknode, stand 58
Special offersavailable on stand

Museums Association, stand 18
Membership discounts available
onthestand

PerduPuzzles, stand 20
Freedelivery fororders placed
attheexhibition

Surface ImpressionLtd,
stand12

Commission awebsite with
Surfacelmpressionandgeta
brochureappforhalf the
normalfee

System Store SolutionsLtd,
stand 24
Beenteredintoaraffledraw
withachance towina £50 Marks
& Spencervoucher, when youfill
inaformonourstand

Virtualware, stand 69

5% discountonall orders placed
by exhibition attendees forall
products/servicesin 2012



Other events

Thursday
8 November

Friday

0950-1040
Business culture -
doesitmatter?
Harris 1&2

Asessionfrom UK Trade &
Investment, the government
organisation that helps UK

companies do business overseas.

Foranyone wanting their
organisation to make new
contactsinternationally. Coffee
and biscuits will be served.

Speakers:Richard Parry,

head of unit, UKTISector Team.
Mark Taylor, director, Museums
Association

supportedby [ J|K
TRADE & I

INVESTMENT

1100-1800
Marketplace

Strathblane

Meet and discuss your work with
avariety of sector organisations
and specialist groups.

Britain from Above Project

Effective Collections,
Museums Association

Engage

Museum Ethnographers Group
Museums Galleries Scotland
Scottish Museums Federation
Social History Curators' Group
UK Registrars Group

University Museumsin Scotland

1230-1400
Career surgeries
Cromdale

See details under Friday

9 November

1000-1115; 1000-1630
1535-1640 Effective Collections
Career surgeries drop-in sessions
Cromdale Cromdale

15 minute appointments can Atthe MAstand on Friday

be booked at the MA stand for
one-to-one careersadvice.

1305-1430
Working together
todevelopskills
and training

Harris1&2

Creative & Cultural Skillsis
developinganew Skills Academy
basedonthe CulturalHeritage
Blueprint. The Skills Academyisa
network of committed partners
fromacross the sectorand
educationwhowork togetherto
improve the provision of skillsand
training. Skills Academy members
have created new apprenticeship
opportunities foryoungpeople,
hosted careers eventsand created
sector-specificresources,andare
initiating new approaches to CPD
andtrainingtogetemployers the
skills they need.Joinustolearn
more aboutworkingin partnership
onskillsdevelopment, trainingand
engagingyoung people.

Speakers:Jennie Godsalve,
engagement manager, Creative
& Cultural Skills

Rhiannon James, director

of partnerships, Creative &
Cultural Skills

Mark Taylor, director,
Museums Association

foranyonewithanideafor
an applicationforthe Esmée
Fairbairn Collections Fund,
oraMonument Fellowship.
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E Entrieswiththislogoare:
Museums Association Corporate Members: Business Advantage

Adlib Information
SystemsLtd

Stand14

11, Pine Court,
Kembrey Park, Swindon,
Wiltshire SN2 BAD

Victoria Goddard
T:08456589484

F: 08456589487
sales@uk.adlibsoft.com
www.adlibsoft.com

Adlib have worked closely with the
cultural sectorfor 25 years, and over
1,500 organisations world-wide use
our products. Our customersrange
inscope from small heritage centres,
charitable trusts, universities, local
and central government, businesses
and National Museums. Choose from
our comprehensive productrange of
software packages for Museum,
Archive and Library management,
each of which canbe‘'mixed and
matched'according to the types of
collections held.

AlbertHaywood
&SonslLtd

Stand21

GlenmoorHouse,
West Park Ring Road,
Leeds LS16 6QS

BrendonJones, Sales Manager
T:0800074 4101
F:01132783843
sales@haywoodsltd.co.uk
www.haywoodsltd.co.uk

Haywood's are long established
suppliers of protective packing to
museums and galleries. We are large
stockists of bubble wrap, protective
blankets and handlingequipment.
Tocomplimentourrange we also
manufacture bespoke ‘Strongwrap’
reusable protective coversthatcan
be made foravariety of purposes.
Why not callus now for a copy of our
new catalogue.

Armour SystemsLtd

Stand11

Unit D, Lyon Road, Denbigh
West, Milton Keynes,
Buckinghamshire MK1 1EX

Andrew Gascoigne, Director
T:01908370345
F:01908366659
info@armoursystems.com
www.armoursystems.co.uk

Armour Systems designsand
manufactures world-class museum
showcase and lighting systems
atitsheadquartersfactoryin
MiltonKeynes, England. Product
andserviceinformationis available
fromthe Armour website.

Association for Cultural
Enterprises (ACE)

Stand 72
Kennels Cottage, Thropton,
Morpeth NEG5 7EP

JillFenwick, Executive Administrator
T:01669631210
info@acenterprises.org.uk
www.acenterprises.org.uk

The Associationfor Cultural
Enterprises promotes excellence
inculturaltradingandisthe
membership group forallwho
generateincomeinoursector. It
provides training, benchmarking
and networking for all. Membership
isforvenuesandbuyersaswellas
suppliers of goodsand servicessoit
isthe perfectinterface betweenthe
two, bringing together perfectly
matched requirements.

Astrognome

Stand 27

37 Birch Hall Lane, Earby,
Barnoldswick, Lancashire
BB186JX

Martin Lunn MBE FRAS, Director
T:07969945413
info@astrognome.co.uk
www.astrognome.co.uk

Astrognomeis probably the only
UK company building travelling
astronomy and space exhibitions.
Each exhibition usesacombination
of touch screen computers, graphic
panels, artistic backdrops and
theatrical scenes. Each exhibition
comprisesone or more ‘pods’; display
unitswhicheach unpack one theme
withinthe exhibitionand which
work alone or alongside other pods
totellthestory.

Beck Interiors Ltd
Sponsor|

Victory House, Cox Lane,
Chessington, Surrey KT91SG

Graham Wakeford, Director
T.0208974 0500
F:0208974 0555
mail@beckinteriors.com
www.beckinteriors.com

Specialist project management,
fabricationandinstallation of visitor
centres, museums, galleries, national
monuments, special projectsand
temporary exhibitions. Beck are
unrivalled domestically and
internationally, with an experienced
team of individuals, who focuson
quality andservice.Beckarea
turnkey specialist, undertaking
alldisciplinesincluding budget
feasibility, project management,
exhibitory, graphics, showcases,
scenicreconstruction, interactives,
models, audiovisual, electrical

and lighting.



BonBon's
(Wholesale) Ltd

Stand1
17 Sandbeck Park, Wetherby,
West Yorkshire LS22 7FE

Kirsty Bulmer,

Office Account Manager
T:01937584600

F: 01937587577
kirsty@bonbons.co.uk
www.bonbons.co.uk

BonBon'srangeoffersan
opportunity to take advantage
of the current nostalgia trendin
traditional sweetsandachance
tooffersomethingthatisjusta
little bitdifferent! Theirunique
packagingand presentation has
allowed customers tosignificantly
grow sales and profit within their
confectionery category. Find out
how Bon Bons have added sales
forleading culturalenterprises.

Buttress Fuller
Allsop Williams

Stand40
31-33 Princess Street,
Manchester M2 4BF

David Shatwell, Director
T.01612363303

F: 01612363603
contact@bfaw.co.uk
www.bfaw.co.uk

Weareacreativearchitectural
practice combining specialist
conservationarchitecture skills,
andintelligentnew design, with
aclearunderstanding of the
requirements of museums and
visitorattractions. We delivera
holisticapproachtoprojects;
integrating the building design
within the visitor experience.
Projects: Horniman Museum
Aquarium, MOSI, Stockwood
Discovery Centre, Rotunda
Museum, Bedford Museum,
Manchester Museumand
Clitheroe Castle Museum.
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Captureltd

Stand71

The Old Coach House, 14 High
Street, Goring-on-Thames
Reading, Berkshire RGB SAR

Nick Hodder
T:01491 873011

F: 01493875558
nick@capture.co.uk
www.capture.co.uk

Capture'sdigital asset management
software enjoys an excellent
reputationacross awide customer
base, includingmuseums,
Governmentagencies, academicand
corporateinstitutions, newspapers,
publishers, and charities. We allow
organisations to streamline the
management of their digital assets.
Capture modules alsoallow the
licensingandsale of these assets,
makingit possible for clientsto
compete successfullyinthe
globalmarketplace.

Centre forDesign
&Research

Stand29

Edinburgh Napier University,
Merchiston Campus,

10 Colinton Road,
EdinburghEH105DT

lanLambert, Director
T:01314552476
i.lambert@napier.ac.uk
www.napier.ac.uk

Partof the Institute for Creative
Industries, we comprise of design
academicsand practitioners with
expertiseacrossarange of
disciplines, including: graphics,
lighting, product & furniture design,
interaction design, exhibitiondesign,
advertising, museuminterpretation,
and movingimage. We undertake
designresearch, consultancy, and
commercialisation, and offer
continuing professional development
(CPD) courses. If design thinking can
help youand yourorganisationwe'd
like to hearfromyou.

Chalk Works

Stand 60
22 0ld Church Lane,
Edinburgh EH15 3PX

Tim Chalk, Proprietor
T:01316595854
info@chalkworks.com
www.chalkworks.com

Astudio specialising insite specific
artworks ranging from original works
to production of work to the client's
brief, Spanningarange of media,
includingarchitectural relief, 3-D
sculpture, murals and specialist
model making, it centres on the work
of Tim Chalk, who has an established
reputation for creative and high
quality work, servicingmuseums,
designers, architectsand others.

Click Netherfield Ltd
Sponsor|

Stand 41

The Glassworks, Grange
Road, Houstoun Industrial
Estate, Livingston, West
Lothian EH54 5DE

Jim Stewart, Managing Director
T.01506 835200

F: 01506 835201
showcases@clicknetherfield.com
www.clicknetherfield.com

At Click Netherfield, we specialise
inthe design, manufactureand
installation of the highest quality
display cases, equipped witha
diverserange of lightingand
environmental control systems, for
national and international museums
and galleries. With our solutions, you
have accesstoauniquerange of
showcase design, constructionand
manufacturing expertise embracing
many differentdisciplines. This
unrivalled resource can helpyou
solve yourdesignand conservation
challengesinnew, effective and
excitingways.



Collections Trust

Stand 26
22 HillsRoad,
Cambridge CB21JP

EleanorLovegrove,
Marketing Officer
T:01223316028

F: 01223364658
eleanor@mda.org.uk
www.collectionstrust.org.uk

The Collections Trustis the UK's
independent organisation for
collections. It sets professional
collections management standards,
and provides advice, supportand
training tohelp people meet them.
The Collections Trust manages
Collections Link, the national
collections management advisory
service:www.collectionslink.org.uk

CollisonsLtd

Stand7

PO Box 33, Dockfield Road,
Shipley, West Yorkshire
BD17 7AL

Tim McKeogh, Business
Development Manager
T:01274714460

F:01274 714461
tim.mckeogh@collisons.co.uk
www.collisons.co.uk

Collisonsis one of the UK's leading
manufacturers of personalised
stationery. Established over 100
yearsago, Collisons designsand
manufactures beautiful
personalised and bespoke printed
productsatourfactoryand offices
in Shipley, West Yorkshire. We
specialisein personalised and
corporate Christmas cards, charity
packs of Christmas cards and work
with museums, galleries and
charities producing personalised
note cards and gift wrap forthem
tosellintheir giftshops - withvery
low minimum  orders.

Conservation by
Design Limited

Stand 36

Timecare Works,
5Singer Way, Kempston,
Bedford MK42 7AW

Pauline Hutchinson,
Marketing Manager
T.01234 846300
F:01234 852334
info@cxdltd.com
www.cxdltd.com

Since 1992 Conservation by Design
(CXD) has provided a comprehensive
range of high quality conservation
storage and display products
including furniture, showcases,
acid-free boxes, museumboards
and specialist papers to museums,
galleries, libraries and archives
worldwide.

CornflowerLtd

Stand 67

Unit 6, Old Station Business
Park, Compton, Berkshire
RG206NE

Simon Nutbrown
T.01635578844
F:01635579474
sales@cornflower.co.uk
www.cornflower.co.uk

Cornflower are specialistsin the
planning, design and production of
bespoke ranges for heritage retail.
From postcards and notebooks,
through tomugs and tea towels, we
work withawide range of museum
and heritage venues, fromthe
largest national galleries tolocal
specialist museums. We offerafree
range planningand storyboard
service tovisualise yourimagery on
anappropriaterange of products.

Creative &
Cultural Skills

Stand 42

4th Floor, Lafone House,
The Leathermarket, Weston
Street, London SE1 3HN

Jennie Godsalve, Industry
Partnership Manager
T:02070151800
info@ccskills.org.uk
www.ccskills.org.uk

Creative & Cultural Skillsis the Sector
Skills Council for cultural heritage,
advertising, crafts, design, music,
performing, literary and visual arts.
Weare anindustry-led, campaigning
organisation operatingacrossthe
UK. Through better skills
development, ouraimis tosecure
world beating creative enterprise
and morediverse culturalindustries.

Delius Digital

Stand 16
Leibnizstr. 33, Berlin
10625, Germany

Peter Delius, CEO
T:0049303151751
support@delius-digital.de
www.delius-digital.de

TheM-Guideisaspecialised platform
forthe development of museumapps.
Our flexible programming platform
allows for anextremely economic
production of complexapps.
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Eastern Exhibition
&Display

Stand 49
108 Market Street,
Musselburgh EH21 6QA

JanetLee-Adam, Director
T:01316535700

F: 01316655335
sales@eastern-info.co.uk
www.eastern-info.co.uk

Establishedin1979, Eastern
Exhibition & Display specialisein
producing exhibitionanddisplay
materials forall sectors of the
market. We workin close partnership
with our clients, priding ourselvesin
offeringexcellent customer service
linked to their requirements. We have
anextensive production facility and
helpful, knowledgeable staff witha
vastrange of experience. From the
initial concept tocompletion
including transportationand
installation, Eastern Exhibition &
Display takes care of everything.

ElectrosoniclLtd

Stand 37
Hawley Mill, Hawley
Road, Dartford, Kent DA2 7ST

Kevin Murphy, Director
T:01322282322

F: 01322282215
information@electrosonic-uk.com
www.electrosonic.com

Electrosonicis aworld-class
company thatleads the wayin the
provision of highly effective
audiovisual and media presentation
systems formuseumand science
centre projects. Withover40years’
experience, Electrosonic offersan
unrivalled wealth of experience and
technical expertise. Recent
examplesinclude: Wimbledon
Museum, London; Cold War Museum,
RAF Cosford; National Railway
Museum, York; National Ww1
Museum, Kansas.
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Elizabeth
Oxborrow-Cowan

Stand9

Mill Cottage, Brown
Heath, Ellesmere,
ShropshireSY12 0OLB

Elizabeth Oxborrow-Cowan,
Consultant Archivistand Trainer
T.01939234289
info@elizabethoc.co.uk
www.elizabethoc.co.uk

Experienced professional archivist
withamuseums background. My
servicesinclude: Advice on technical
archiveissuesaround collecting,
stewardship and access; adviceon
strategicarchiveissues - staffing,
strategic management, funding, joint
working between museums, libraries
and archives; research and evaluation
of archive and museum initiatives;
management support; unique
remote training coveringarchive and
generalmanagementskills.

Elmwood

Stand10

25 Eagle Street,
Craighall Business Park,
Glasgow G4 9XA

Alan Strachan, Managing Director
T.0141 3323086

F: 01413311590
alan@elmwoods.com
www.elmwoods.com

Specialistsin project management
of museums, visitor centres, galleries
etc, includingin-house expertise
inbespoke joinery fabrication. We
offerthe complete museum fit-out,
turnkey package.

Event Network, Inc.

Stand 34
2 Queen Caroline Street,
London W6 9DX

EricFlanigan, Executive Vice
President

T.02071291073
F:08432180428
eric.flanigan@eventnetwork.com
www.eventnetwork.com

Event Networkis the leading
operator of gift shops forzoos,

aquariums, museums, science
centers, botanical gardens, and other
highly regarded cultural attractions.
EventNetwork manages more than
100 stores of the highest quality.

We are the only company of oursize
that focusessingularly onretailin
partnership with prominent cultural
institutions.

FusionGFX Ltd

Stand 25

Total Business House,
Tanyard Lane, Steyning
BN44 3R]

Kim Foster, Managing Director
01903759026
sales@FusionGFX.com
www.FusionGFX.com

FusionGFX Ltd - bringing history and
science tolifethrough 3D interactive
simulation. 3D Content foronline
'serious games'and large scale
theatres. 3D Displaysincluding
multi-projectorimmersive displays
and kiosks. Our creative and technical
teams are passionate about
producingunique, innovative,
cost-effective, experiences that

are educational, entertainingand
informative.

Gallery Systems

Stand33a

261 West 35th Street,
12th Floor, New York, USA,
NY 10001

Maxine Edwards,

European Business Manager
T.02081237477
F:08702401950
info@gallerysystems.com
www.gallerysystems.co.uk

Gallery Systems has developed
collections managementand web
publishingsolutions for the finest
culturalinstitutions throughout the
worldforover25years. TMS, our
core product, helps clients of all types
and sizes to better organise their
collectioninformationwhile
eMuseum guides visitors through
avirtual tour of their collections.

UK clientsinclude Tate, the National
Gallery and Bolton Museum &
ArtGallery.



Display

The Beatle's Story

The Darwin Exhibition

Museum Display Solutions Modular Displays
Display Graphics Portable Display Stands

For help with your exhibitions and displays contact us on:
Tel: 0131 653 5700 Email: sales@eastern-info.co.uk www.eastern-info.co.uk
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Castyourvote and getachance towin one of the great prizesin
our prize draw. Winners can choose from individual membership,
aplace at Conference 2013 oraplace atan MP Seminar.

Votes can be castin two categories. The Best Product Award will
gotothe product at the exhibition that best combines innovation,
value formoney and ease of use.

And the Best Looking Stand Award will go to the stand that
communicates the organisation well, has a strong, identifiable
brand, and aclearly identifiable purpose.

Your voting card can be found in your visitor bag.
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Gateway Ticketing
Systems, Inc

315 East Second Street,
Boyer Town, PA19512, USA

Michael Turner, Sales Director
T:0016109874000
F:0016109874001
info@gatewayticketing.com
www.gatewayticketing.com

Gateway Ticketing Systems, world
leader in high-speed point of sale
systems, provides theleisure,
attraction, and transportation
industries with state-of-the-art
revenue management solutions.
We deliverintegrated solutions for
ticketing, retail, and food & beverage
includinginventory control, togive
unparalleled capability for
integratingour solutionsintoyour
enterprise-computing environment.

Genus

Stand 68

15Hammond Close,
Nuneaton, Warwickshire
CV116RY

Tom Brown, Business
Development Manager
T.024 76254955
F:024 76382319
info@genusit.com
www.genusit.com

Genusisasolutions provider for
the entirelife-cycle of documents,
books and microfilm, dealingwith
their creation, access, scanning,
archiving, andretrieval. We supply
and maintain book scanners,
document scanners, micrographic
scanningand conversion equipment
andacompleterange of
micrographicand scanner
consumables.
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Glasgow Museums

Stand 20b

Glasgow Museum Resource
Centre, 200 Woodhead Road,
Glasgow G53 7NN

Susan Pacitti, Publishing,
Commissioning & Licensing Manager
T:0141276 9300

F: 01412769305
www.glasgowmuseums.com

Glasgow Museumsis the UK's
biggest civicmuseumservice.
Responsible for nine museums, and
with over 3millionvisitors per year,
werunaprogramme of exhibitions/
events, community engagement,
researchand publications, and
collections care. We offeradvice and
serviceson conservation; design;
research; licensing; collections
managementand stores planning.
Recent projects: Riverside Museum;
Glasgow Museums Resource Centre
Phase 2; Burrell tapestries
cataloguing project; catalogue/tour
of Italian paintings.

Hamilton Design Ltd

Stand 32

Royal Highland Centre,
Ingliston, Newbridge,
Edinburgh EH28 8NB

Sandy Hamilton, Director
T:01313350313
F:01313350314
hamiltondesignltd@mac.com
hamiltondesignltd.com

Ourcompany offersaunique
range of exhibition services:
project management; exhibition
designincluding constructionand
installation; graphic designforall
promotional and printed matter;
interpretation; designand
production of lo-tech interactives.
Touring exhibitions aspeciality.
Experience of multi-lingual displays.
No projecttoosmall.

Hettle Andrews
& AssociatesLtd

Stand 63

Eleven Brindley Place,
2 Brunswick Square, Brindley
PLace, Birmingham B1 2LP

Jo Andrews, Director
T:01214236200
F:01214236229
info@hettleandrews.co.uk
www.hettleandrews.co.uk

Hettle Andrews & Associates Ltd
isaChartered specialist commercial
insurance broker specialisingin the
provision of insurance andrisk
management services formuseums
andgalleries. Ourservicesare
delivered through a highly skilled and
qualified team who have specialist
knowledge of the sectorandare
abletodeliver bespoke insurance
arrangementsatahighly
competitive cost.

Hollingworth
&MossLtd

Stand 45

Manor Street Industrial
Estate, Enfield Terrace, Leeds,
West Yorkshire LS71RG

Adele Peters, Business
Development Manager
T:01132438642
F:01132438642
sales@hollingworthmoss.co.uk
www.hollingworthmoss.co.uk

Hollingworth &MossLtdisan
innovative dynamic business that
has evolved and embraced new
technologies based onthe
foundations of its traditional
bookbinding skills. With over 40
years of quality service, we pride
ourselvesonclientsatisfactionand
successfulworkingrelationships.
Astechnology has developedsohas
our business. We have embraced
thedigital revolution head onand
becomealeadingresellerinthe UK
fori2s scannersandKirtas robotic
book scanners providingdigital
hardware and software solutions
tocomplimentour already existing
businessdivisions.



Holoxicaltd

Stand4

Scottish Microelectronics
Centre, The Kings Buildings,
WestMains Road, Edinburgh
EHI3JF

JavidKhan, Managing Director
T.01316507813

F: 01316507475
info@holoxica.com
www.holoxica.com

Holoxicadesigns and manufactures
awiderange of full-color digital 3D
printed holograms. Our full-colour
digital 3D holograms are derived
from computer-generated models or
real-lifefootage. Theimagesliterally
cometolifeastheyappearto
pop-outof the screen. Ourrecent
project of the Rhind Mummy in 3Dis
agreatexample of whatwe cando.

Horniman Museum
& Gardens

Stand 33
100 London Road, Forest Hill,
London SE233PQ

Amy Welsh, Exhibitions Officer
T:02086991872
touringexhibitions@horniman.ac.uk
www.horniman.ac.uk

TheHorniman Museumand Gardens,
isaninspiring, family-friendly, free
attractioninsouthLondon's Forest
Hill. Itincludes world class collections
ofanthropology and musical
instruments, anacclaimed aquarium,
natural history gallery and award
winning gardens. Drawingonour
fascinating collections we have
developed aselection of exhibitions
forhireandare actively lookingto
establish new partnerships.

iBeaken

Stand 44
16 Ruede Soye,
B-5150 Floreffe, Belgium

JoVanHove, Manager
T:0032475440454
jvh@ibeaken.com
www.ibeaken.com

iBeakenisaplatformforcreating,
managing and sharing multilingual
stories about objects and works of
artinthe museumoronheritage
sites. The ultimateaimis totell the
story, butalso toknow your visitor
and engage with them through their
own smartphone, social networks
and partnersites. iBeakeniseasy,
funandeconomic todeploy!

JHDesignpoint

Stand5
55 Cecil Street,
Glasgow G12 8RW

Jean Hutton, Director
T:01413394927
F:01413394927
enquiries@jhdesignpoint.net
www.jhdesignpoint.com

Shop merchandise. Mugs. Want
somethingreally special? Exclusive
designsjustforyou, shortruns for
exhibitions, orchoose froman
extensiverange of ourstock designs.
Enquiries welcomed without
obligation. Suppliers to national and
internationalmuseumsand other
heritage organisations. Tea towels
and otheritemsalsodesigned and
supplied onrequest. We exhibit at
the Museums and Heritage Show
and ACE.

KE Software (UK) Ltd

Stand 62

Barclay House,
35 Whitworth Street,
WestManchester M1 5NG

Christelle Hyppolite, Support

& Sales Consultant

T.0161 2369209

F.01612364738
christelle.hyppolite@kesoftware.com
www.kesoftware.com

KE Softwareis the leading provider
of museummanagement software
inthe world. The EMu package
coversallareas of managinga
museum or gallery collection. Afull
webinterfaceisincluded with tools
tomanage any narrative and user
generated content. The Natural
History Museum; Bristol Museums,
Galleries & Archives; HullMuseums
Service; Dulwich Picture Gallery;
Manchester City Galleries; Arts
Council of NorthernlIreland; Trades
Union Congress Libraryand the
Royal Academy of Music are some of
the UK based users of EMu.Recently
Fife Council, St Andrews University
Library, Tyne & Wear Archives &
Museums and Chatsworth Trust
have purchased EMu.

Kvorning Design
& Communication

Stand 39
LionHouse, Red Lion
Street, London WCIR 4GB

Arne Kvorning, Architect, Owner
T:004533939353
F:004533939375
kvorning@kvorning.dk
www.kvorning.dk

Danish studio specialisingin
exhibitionsand museum design.
Conceptdevelopment, showcases,
graphicsandinstallation -
interactives andapps. Our clients
are museums, culturalinstitutions,
royal castles and heritage sites -
one exampleis'Operation Dynamo -
Rescue from Dunkirk’at The Secret
Wartime Tunnelsin Dover. Projects
realisedin 40 countries worldwide.
Web shop BUGSYSTEMS.COM
featuresexhibition furnishings
designed by Kvorning.
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Storage Solutions for
Museums & Heritage
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Storage for long-term conservation in museums presents
unique challenges. Fragile and often irreplaceable artifacts
vary in size, weight and quantity. This is why museums
frequently require specific solutions to their storage
problems. With a choice of shelving systems, accessories,
drawer units, glass display units, picture hanging racks
and space saving mobile systems there is no item that
cannot be stored correctly.

The complete one-stop service

To make things even easier, we offer full design,

UK manufacturing, project management, installation
and after sales services.

As an added benefit, our products feature ’\
BioCote® antibacterial protection, which Bl0C0te
Nt

helps reduce harmful bacteria and mould
on contact surfaces. =

Contact us TODAY to arrange a FREE no-obligation site
survey with your local Link 51 storage expert.

Mobile & static shelving
Conservation cabinets
Heavy-duty racking
Map/plan tanks

Picture racking

LINK51
0800 169 5151

enquiries@link51.co.uk
www.link51.co.uk

<«




LIGHTWORKS
Architectural Ltd

Stand 46

Cannon Park, Transfesa Road,
Paddock Wood, Kent

TN12 6UF

Richard Burgess, Operations Director
T:01892838311

F:01892838322
sales@lightworks.co.uk
www.lightworks.co.uk

LIGHTWORKS are the exclusive UK
partner forHOFFMEISTER; aglobal
producer of technical lighting for
over103years.Ourspotlights truly
satisfy the demanding needs of
Museum spaces and are reassuringly
supplied with 5 year warrantees.
LIGHTWORKS have supplied
solutions to many museums
including: National Museum of
Scotland, V&A, Natural History,
Science Museums, Imperial War
Museumand London Transport
Museum.

Link 51 (Storage
Products) Ltd

Stand 47
Link House, Halesfield 6,
Telford, Shropshire TF7 ALN

Simon Baugh, Marketing Director
T:08001695151

F:01384 4725399
shelving@link51.co.uk
www.link51.co.uk

For60yearsLink 51, the leading UK
manufacturer of storage equipment,
has provided storage solutions to UK
clientssuchas The Science Museum,
Natural History Museum, Museum
of London, Tate Gallery, The British
Museum amongst others. Our
experienced designers provide
bespoke systemsincluding static
and mobile storage, map tanks,

plan chests, picture rackingand
accessoriestomeetindustry
standards.

Linknode

Stand 58
3WellgreenLane,
Stirling FK8 2BS

Abigail Brownleg, Client
Managementand New Media
T.07703442059
F:01786472109
info@linknode.co.uk
www.linknode.co.uk

Linknode are specialistsin creating
fast, fluidandinnovative cross-
platform mobile applicationsand
augmented reality systemsusing
sensorintegration (GPS, cameraand
phone orientation) for the retailand
culture & heritage domains with the
convergence of 3Ddata, locationand
visualisation. We deliver solutions
fromourownin-house team for all
stages of projectlifecycle, across
businessdomainsandonthe
desktop, mobile device orvia

the cloud.

Martello Media
Sponsor|

41slington Avenue,
Sandycove, Co Dublin, Ireland

Clare Kavanagh, Project Manager
T.003531284 4668
F:0035312803195
info@martellomedia.com
www.martellomedia.com

Martelloare narrative architects
whointegrateinterpretive planning
and exhibition design with bespoke
multimedia production. With over 20
years'experience, flagship projects
inEurope and Asiainclude: museums;
exhibitions; immersive experiences;
science centres, expo pavilions;
heritage sites, housesand gardens.
Theirprojects have won the
Association of Heritage
Interpretation’sInterpret Britain
and Ireland Awards for five years
insuccession.

Mike Stoane
Lighting Ltd

Stand 53

20 DrydenRoad,
Bilston Glen Industrial Estate,
Loanhead, Midlothian
EH209LZ

Emily Alston, Director
T:01314401313
F:01314400049
sales@mikestoanelighting.com
www.mikestoanelighting.com

Mike Stoane Lightingmanufacture
theonly trackfittings thatare truly
designed to museum standards.
Thekeytoallourproductsis
simplicity, functionality and
flexibility. We have supplied
luminaires to museumand heritage
projectsall over the worldincluding:
the British Museum, Gothenburg
Museum of World Culture, the V&A,
the Museum of Scotland and the
Ashmolean Museum.

MODES Users
Association

Stand 57

Studio 3, Kensington
Mews, Forman Street,
Derby DE11JQ

Nick Pearce-Smith,
Customer SupportManager
T:01332291345
F:01332360481
support@modes.org.uk
www.modes.org.uk

Britain'sleading provider of
collections management software
tomore than 500 collections
throughout the UK. The multi-user
program, ModesXML, is easy to
usefordataentry, searchingand
sharing, with terminology control,
and support forimagesandall
multimedia. The new Modes
Compactisdesigned for cataloguing
smaller collections to accreditation
standards. Full supportand training
forallits programs.
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The Morgan Library’s elegant exhibition chronicles Churchill’s lifelong belief that
the power of the word is as potent as that of swords.

ALEXANDER HEFFNER, THE WALL STREET JOURNAL

Organised by the Churchill Archives Centre at Churchill College, Cambridge.
Exhibited at the Morgan Library & Museum, New York.

Exhibition Design by

MARTELLOMEDIA

See the showreel at www.martellomedia.com



PerduPuzzlesLLP

Stand 20
Unit4-5Flybrid Systems,
Silverstone Technology
Park, Silverstone,
Northamptonshire

NN12 8GX

Judy Hilton, Partner
T:01327855199
judy.hilton@perdupuzzles.com
www.perdupuzzles.com

Perdu Puzzles creates bespoke hand
designed jigsawsin small, medium
orlarge quantities. We also produce
table-topjigsaws and displays for
visitor centres. We work with many
attractions fromnature centres,
galleries and stadiums. Alldesignand
productionisin-house. We have also
added our newrange of bespoke
shelving, Dis-Plays, onshow for the
firsttime.

PLB

Stand52

Dovecote Stables,
Swinton Grange Courtyard,
Swinton, Malton, North
Yorkshire YO176QR

Sarah Oswald, Projects Director
T:01653698309
F:01653694791
info@plbltd.com
www.plbltd.com

Our combined consultancy and
designteamoffers creative,
achievable, appropriateand
sustainable solutions for cultural
and natural heritagesites. We
provide strategic planning, support
inpreparing funding bidsand awide
range of design services, from
conceptstoimplementation. Our
clientsinclude leadingindependent
museums, local authorities, trusts
and national heritage organisations.

Portland Exhibitions

Stand 31
Wardown Park House,
Bedford Road, Luton LU2 7HA

lanHaswell, Creative Director
T:01582548604
F:01582548614
info@portlandexhibitions.com
www.portlandexhibitions.com

Portland Exhibitions specialisein
working with smallto mediumsized
museums, cultural venues, libraries,
artgalleriesandheritagesitesto
enhance theirvisitor experience
withinnovative and affordable
communicationand design. We have
designeddisplays foreverything
from historical manuscriptsto
contemporaryarttotreasuretrove,
alltothe highestlevels of aesthetic,
conservationand security standards.

Preservation
EquipmentLtd

Stand 55
Vinces Road, Diss,
Norfolk IP22 4HQ

CustomerServices Department
T:01379647400

F:01379650582
info@preservationequipment.com
www.preservationequipment.com

Preservation Equipmentis the
leading specialistin conservation
andarchival supplies with Europe's
largest stocks. Our productrange
now includes avariety of unigue
items for disaster preparedness. For
online purchasingand ourvery latest
products please visit www.pel.eu.

A 220 page catalogueisalsoavailable.

ProdirLtd

Stand 50
7 0ldMedow Road,
Kings Lynn, Norfolk PE30 4]

AlanFielding, Sales Manager
T:01553776607
F:01553777141
sales@prodir.co.uk
www.prodir.com

Prodirmanufacture arange of
bespoke writing instrumentsand
allied products produced specifically
formuseums and galleries. Working

with our customers to produce
productswhichreflecttheimage
of theinstitution concerned, both
in physicalappearance and print
decoration.

Purcell

Stand59

15Bermondsey Square,
Tower Bridge Road, London
SE13UN

Mark Hammond, Partner
T.02073977171
F.02073977172
cultural.sector@purcelluk.com
www.purcelluk.com

We are an award-winning practice
with 12 national studios, knownfor
our projects withimportant cultural
buildings, includingNMM Greenwich,
The BritishMuseumand The
National Gallery. We also work with
local museums and galleries. Our
talented teams provide architectural
design, building conservationand
heritage consultancy servicesto
unlock each building's potential and
deliverhigh guality solutions.

Rackline Systems
Storageltd

Stand15

Oaktree Lane, Talke,
Newcastle Under Lyme
ST71RX

LauraBerrisford, Marketing Assistant
T.01782777666

F:01782777444
now@rackline.co.uk
www.rackline.com

Racklineis one of the UK’s leading
designers, manufacturersand
installers of high-density storage
systems. We help our customers
manage their floor space toincrease
the effectiveness of theircompany
by providingintelligent, bespoke
systems thatexactly meetthe needs
of theirbusinessand which create
the perfectly organisedstorage
environment. Savingsin storage
costsof upto50% leadtosignificant
reductionsinoverhead costsand
improvementsin staff efficiency
whilst freeing up space tobe used
forothervalue adding purposes.
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Relicarte

Stand8
1Eshiels Holdings,
Peebles EH45 8NA

AegirMaciver, Director
01312081892
aegir@relicarte.com
www.relicarte.com

Relicarte provide commercial
services centred on the non-contact
digitisation, replication and
visualization of three dimensional
subjects. From the on-sitelaser
scanning of asubject we producea
widerange of outcomes fromthe
dataacquired. Theseinclude the
creation of digital content for
documentation, analysis,
reconstructionand product creation.
Relicarte offereach of these services
individually or as complete solutions.

Retail Systems Group

Stand6

Church House, St Philips
Courtyard, Church Hill,
Coleshill, Birmingham
B463AD

Shane Nicholls, Commercial Manager
T:01675463032

F:01675467531
shane.nicholls@rsgplc.com
www.rsgplc.com

Retail Systems Group specialisein
the provision of EPoS, ECommerce
and Stock Management solutions
based on Microsoft technologies to
SME retailersinthe UKandIreland.
We are the UK's leading supplier of
the Microsoft Dynamics RMS and
alsodevelop and supportourown
range of solutions. Based in the West
Midlands, we employ 30 people, all
involvedinthe technical aspects of
oursystem.
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Saudi Aramco

Stand 66
Dharhan, Saudi Arabia

Irene Horyna, Expatriate
Recruitment Representative
T:02076324350
F:02073796912
irene.horynal@gmail.com
www.jobsataramco.eu

Developyour careerattheKing
Abdulaziz Center for World Culture
andyou'llbe helpingtoshapean
iconicinstitution. Supported by Saudi
Aramco, aglobal leaderinthe energy
industry, ourgoalistoeducateand
inspire millions around the world.

So, beforeits openingin 2012, we're
looking for people with abackground
inlibrary and museum management,
the performingartsandbroader
artssector.

ScalaPublishersLtd

Stand 64
Northburgh House,
10 Northburgh Street,
London EC1V OAT

Jenny McKinley, Director of
Sales & Development
T:02074909900
F:02073366870
jmckinley@scalapublishers.com
www.scalapublishers.com

Publishers of high quality gquides and
exhibition catalogues formuseums,
galleries, cathedralsand heritage
sites foron-site saleand forsalein
the general book trade. Rich
reproductionsandinformative texts.
Worldwide distribution. Clients
include the British Library, the Royal
Collection, the Wallace Collection, the
National Portrait Gallery, Canterbury
Cathedraland Westminster Abbey.

School of Museum
Studies, University
of Leicester

Stand 30

University of Leicester,
Museum Studies Building,
19 University Road,
Leicester LE1 7RF

BarbaraLloyd, SchoolManager
T:0116 2523963

F:0116 2523960
museum.studies@le.ac.uk
www.le.ac.uk/museumstudies

The School of Museum Studies at the
University of Leicesterisaleading,
internationally renowned centre
formuseum studies researchand
teachingsince 1966.The School of
Museum Studies works with
museums, galleries andrelated
cultural organisationsinternationally
todevelop creative practice through
leading edge teaching andresearch.

SCHOTTUKLtd

Stand 65
Sales Office, Drummond
Road, Stafford ST16 3EL

SiobhanMcAulay, Marketing
Services Executive
T.01785 223166

F: 01785223522
info.uk@schott.com
www.schott.com/uk

Asaworld-leadingmanufacturer of
specialistglass, SCHOTT supplies the
museum sector with anti-reflective
glasses forshowcases and picture
framing, and glass fibre opticlighting.
AMIRAN® and MIROGARD®
anti-reflective glassesnotonly
eliminate annoying reflections,
butalso offerhighlevels of UV-
protectionand light transmission.
LEDandglass fibre optic lighting
emits minimal heatand UV ensuring
conservation of exhibits, alongside
excellent colour renderingand
design flexibility.



Space & Philips Selecon

Stand 48
Third Way, Avonmouth,
BristolBS119YL

Paul Roughton, Business
Development Manager

T:0844 8700077

F:0117916 2825
museums@stage-electrics.co.uk
www.space-lighting.co.uk

Anintegratorof lighting, audio, video
andscenery with over 30 years of
experience supplyingandinstalling
specialist high quality solutions for
bothpermanentand temporary
experiential environmentsacross
the UK. We offera complete service
whichincludes: technical advice,
lightingand exhibitdesign, sales,
custom solution manufacture,
project management, maintenance
and refurbishment using our
in-house technicians, electricians
and workshops.

StudioMBLtd

Stand 35
31aDundas Street,
EdinburghEH3600Q

Charlie Barr/CraigMann, Directors
T:01315559355
F:01315559356
craig@studiomb.co.uk
www.studiomb.co.uk

StudioMB's expertise and sheer
enthusiasm for theinterpretation
of peoplesand placesin historyis
recognised as beingamongst the
verybestinthe UK. Every objecthas
meaningand value thatcanbe used
toinspireand create understanding.
Whatever the subject, we embrace
the opportunity toimmerse the
visitorinemotional journeys that
bringlifetofactsandartefacts.

Surface
ImpressionLtd

Stand12
11A]ew Street, Brighton,
EastSussex BN11UT

Peter Pavement, Director
T:01273958600
info@surfaceimpression.com
wwwi.surfaceimpression.com

We develop digital mediaresources
formuseums, archives, arts
organisations, educational
institutions and other cultural
entities. We produce web and
graphicdesign, smartphone apps,
programming, user interface design,
content management, database
development, strategy and
information architecture. We also
provide content creation, editorial
consultancy, accessibility and
usability testing, ongoing support
and training. Clientsinclude Jewish
Museum, Royal Pavilion and Brighton
Museum, National Archives and NHS.

System Simulation

Stand 43

Burleigh House,
28 Tavistock Street,
Covent Garden,
London WC2E 7PB

Mike Stapleton, Technical Director
T.0207836 7406

F: 02078367690

ssl@ssl.co.uk

www.ssl.co.uk

Easy-to-use collectionmanagement,
content management, andimage
anddigital asset management
systems, driving creatively designed,
innovative websites and gallery
presentations. Complyingwith
international standards, Index+
supports terminology control, access
security and networked applications
includingintranet, XML, Z39.50, OAI
and broker systems.

System Store
Solutions Ltd

Stand 24
Ham Lane, Lenham,
Maidstone ME17 2LH

David Price, Company Director
T:01622 859522

F:01622 858746
sales@systemstoresolutions.com
www.system-store.com

We provide ahigh quality range of
flexible storage systems providing
optimum protection of priceless
artefactsand objects. Ourportfolio
includes open storage and front of
house display cabinets andshelving,
mobile storage, pull-out picture
racking, display cabinets and
cupboards, gun &rifle storage, glass
plate negative storage, textile, plan
filingand CD/DVD cabinets. Surveys
andvisits torecentinstallations are
provided without obligation.

Syx Automations

Stand 28

Pear Tree Cottage,
The Green, Barlaston,
Stoke-on-TrentST12 9AF

Edwin Hemkes, Sales Manager
T:02036273442
F:02036273443
info@syxautomations.co.uk
www.syxautomations.co.uk

SyxAutomationsis specialisedin
software solutions for the leisure
market. We offer complete solutions
forrecreational publicservices,
museums, theatres, wellnessand
health centres. Access control, IT
infrastructure and building
monitoring systemsinaddition to
the ReCreateX Software are part of
theintegrated core applications Syx
Automations provides. Our unique
'Package Wizard'is market leadingin
productinnovation.

23



TT

Tessitura Network

Stand17

11700 Preston Road,
Ste 660, PMB 214, Dallas,
TX 75230, USA

Patrick Morsman,

Client Development Manager
T.08458340212x212
pmorsman@tessituranetwork.com
www.tessituranetwork.com

TessituraNetwork is comprised of
over400 of theworld's premiere
artsand cultural organisations united
by acommontechnology. Tessitura
Software, the flagship product of
the TessituraNetwork, isasolution
specifictotheartsand cultural sector
forpatronand prospectinformation,
ticketand admissionsales,
memberships and philanthropy,

web transactions, and customer
relationships.

The National Heritage
Science Forum

Stand 3

Centre for Sustainable
Heritage, UCL, Bartlett School
of Graduate Studies, Central
House, 14 Upper Woburn
Place, London WC1H ONN

DrRowenaBanerjea,

Forum Coordinator
T:020310839006
rbanerjea@ucl.ac.uk
www.heritagescienceforum.org.uk

The National Heritage Science
Forumbrings together many
disciplinesunder the wide-ranging,
interdisciplinary heritage science
umbrella. It providesaplatformto
address theresearch and practice
needs of institutionsinterestedin
orengaged with heritage science
inorder to enhance public benefit.
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Touch and Discover
Systems

Stand70

Studio 5, Sutherland Institute,
Lightwood Road, Longton,
Stoke-on-Trent ST34HY

ChristopherDean, Director
T:07790929258
chris@freeformstudios.co.uk
www.touch-and-discover-
systems.co.uk

We are creatinganew, innovative,
excitingandrevolutionaryinteractive
educational system that willemploy
virtualtouchinathree dimensional
computer environment. This new
systemwill enable users to physically
engage withreal three dimensional
artefacts which have beendigitised
inordertoustoinvestigateandlearn
fromthem.

Towergate Insurance

Stand51
Funtley Court, Funtley
Hill, Fareham PO16 7UY

Tarig Mian, Account Manager
T:0844 3460399

F:01329228751
museums@towergate.co.uk
www.towergaterisksolutions.co.uk/
museums

Towergate Insuranceis aspecialist
insurance provider to the museum
and heritage sector. Whetheryou
runamuseum, heritage site or
visitorattractionwe could offer
you abespokeinsurance solution
atacompetitive price. We believe
inproviding adedicated personal
service, which has made us the
recommended insurance broker to
industry professionals, organisations
andsocieties forover10 years.

TruVue

Stand19
9400 West 55th Street,
McCook, IL60525, USA

CarolynHays, Marketing Manager
T.07824 563597
chays@tru-vue.com
www.tru-vue.com/museums/ma

TruVue Optium Acrylic Glazingis the
ideal solution for your demanding
frame and display requirements.
Optium combines the best of both
worlds, anti-reflective glassand UV
filteringacrylic,in one product, for all
your design and conservation needs.
Find outwhy museums around the
world depend on Optium to protect,
conserve, anddisplay theirmost
valuable and historic collections.

Turley Associates

Stand20a
10th Floor, 1 New York Street,
Manchester M1 4HD

Katy Lightbody, Associate Director
T:01612337676
klightbody@turleyassociates.co.uk
www.turleyassociates.co.uk

Turley Associatesisaleading
planningand urbandesign
consultancy, operating nationally,
regionally andlocally from ten offices.
The Turley Associates heritage
serviceis provided by ateam of IHBC
accredited heritage specialists. The
teamisfromarange of consultancy,
local authority and English Heritage
backgroundsandis experiencedin
advisingonall aspects of the historic
environment.



National Museums Scotland Attracts Over 1.5m Visitors
In First Five Months Of Relaunch

after successfully completing the new 14
Galleries for the Royal Museum Project,

the Museumn smashed it's visitor targets of

BECK

500,000 with over 1.5m visitors in the first

; f
MUSEUMS, VISITOR & SCIENCE CENTRES V€ Months. A true lestiament fo the
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YICTORY HOUSE, COX LANE. CHESSINGTOMN. SURREY. KTV 15G )
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U.S.ArtCompany, Inc

Stand 23
37-1148th Avenue, Long
Island City, NY 11101, USA

Sean O'Malley, International Manager
T:0017184725784
F:0017184725785
somalley@usart.com
www.usart.com

US.Artisaworldwide company with
decades of experience as trained fine
arthandlersof artandantiques for
museums, travellingartexhibitions,
privateand corporate collections. We
offermuseumquality packing, crating,
shipping, installation, climate-
controlled trucksand storageinseven
major US citiesand roving trucks
nationwide. Ourinternational division
providesimport/exportand customs
liaisonservices.

UK Trade & Investment

Kingsgate House,
66-74 Victoria Street,
London SW1E 65W

Richard Parry, Head of Unit - UKTI
Sector Team

T.02072154956

F:02072154078
richard.parry@uktradeinvest.gov.uk
www.uktradeinvest.gov.uk

UK Trade & Investmentis the lead
governmentorganisationthat
supports British companies to
developandexpandintooverseas
markets. Our network of expertsand
specialists throughout the UK and
worldwide can helpyourcompany
identify valuable opportunitiesin
markets overseas by developing
contacts, offeringadvice and
providing financial and practical
support. Visitwww.uktradeinvest.
gov.uk for furtherinformation.
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Universal Fibre
OpticsLtd

Stand 22
Home Place, Coldstream,
Berwickshire TD12 4DT

Rob Bowey, Managing Director
T:01890883416
F:01890883062
info@universal-fibre-optics.com
www.fibre-optic-museum-
lighting.com

Universal Fibre Opticsis the only UK
manufacturer of glass fibre optic
lighting systems, and manufactures
complete bespoke systems
in-house, with new LED light sources
available soon. Servicesinclude
consultation, design, manufacture
andinstallation. With GOST, UL and
ETL certification. Projectsinclude
The Wallace Collection, Leeds
Museum, Weston Park Sheffield and
Diana'sMemorial at Althorp. Offices
inColdstreamand London.

VennersysLtd

Stand 61
249 Upper Third Street,
Milton Keynes MKS 1DS

Steve Melia, Sales Executive
T:01908350650
F:01908350551
steve.melia@vennersys.com
WWW.VeNnersys.com

VENPoOS is amodularsoftware
solution for museums. Inadditionto
managingretail and catering sales,
VENPoS includes modules for
admissions, online ticketing, event
booking, Gift Aid and stock
management plus a comprehensive
suite of managementreportsto
informonevery aspectof the
business. VENPoS: one solution,
everything covered.

Vernon SystemsLtd

Stand 38
BMBox 3435,
London WCIN 3XX

Anne Harlow, UK Systems Consultant
T:07949979976
anne@vernonsystems.com
www.vernonsystems.com

Vernon Systems develops collections
management systems used by
thousands of museum professionals
worldwide. Vernon CMS is SPECTRUM
compliantand provides sophisticated
solutions for cataloguingand
managementactivitiessuchas
conservation, loans and exhibitions.
Vernon Browser offers secure public
accessviainternetorintranet
facilities.eHiveisaninnovative
hosted web-based systemwhich
allows youto catalogue and
showcase your collections.

Virtualware Group

Stand 69

Poligono Artunduaga,
7,48970 Basauri, Vizcaya,
Spain

Aida OtaolaBarbeito, Marketing
& Communication Manager
T:07500433827
F:0034944019112
aotaola@virtualwaregroup.com
www.virtualwaregroup.com/en

Virtualwareisabusinessgroup that
developsandofferstechnological
solutions/productsto publicsectorand
private companies, specializedin
designingand creatinginnovative
solutionsbased onimmersiveand
interactive technologies. We create 3D
and2Dinteractive applications, serious
gamesandsimulators. We provide
proprietaryinteractive solutionsas
wellas partnerwith themostcutting
edge companiesintheworld.



Why wait for tickets?

g
Buy your tickets now ...

BiaE
MR

yre brings ticketing to the palm of your hand. Qur
to work on any device with a Web browser,
of functionality regardless of their mobile equip-
delivers barcoded admission, event ticketing
customers are never without: their mobile
e to check e-mail and the weather, get di-
to drive sales and operations as well?

22 | sales@gatewayticketing.co.uk



creative The Nutionul-E.

scultural Skills Academy
skills & CULTURAL

There are over 42

million visits each

year to major
museums and

The cultural heritage sector is a major part of the UK economy.

We believe skills and training can help it thrive.
We're a network of industry and education partners committed to skills and
training. Together, our members have already:

« made the case for £13m to build a « created over 1,800 creative
bespoke space for rehearsal and apprenticeships since 2008
training for theatre and live music

* developed an annual programme of ¢ helped to make sure that courses
industry-led careers events for and qualifications meet the
thousands of young people practical needs of employers

What's next for the heritage sector? You decide.
Find out more at www.nsa-ccskills.co.uk




